
Bi-Monthly Records and Information Discussion 
Group

To Ask Questions

Chat via YouTube

or

Email: 
rm.communications@nara.gov

October 18, 2022



Welcome 
Laurence Brewer

Chief Records Officer for the U.S. Government



BRIDG Agenda

● Welcome

● Opening Remarks

● Federal Records Centers Updates

● AROC Renewal

● ERA Update
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Opening Remarks

● Resubmission of NA-1005 Capstone forms

● Progress on new regulations for digitizing 
permanent records

● Release of new white paper on Quantum 
Information Science and Technology (QIST)
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Update on M-19-21

● NARA and OMB are discussing extending the 
December 2022 deadlines by 18 months 
through June 2024

● Until issued by OMB, this date is not final

● Key goals in M-19-21 will remain in effect

● Allows more time for planning and 
accelerating progress towards achieving 
fully electronic government



FRCP Updates

Christopher Pinkney
Federal Records Centers Program

Ron Mitchell
Acting Director, Customer Relationship 

Management



Questions?
To Ask Questions

Chat via YouTube

or

Email      
rm.communications@nara.gov
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Records Management Training 
Program Update

Christopher E. Kline
Director, Records Management Training



AROC Renewal

● All designated Records Officers that have the Agency 
Records Officer Credential (AROC) or the Certificate of 
Federal Records Management (CFRM) equivalent 

● Outlined in NARA Bulletin 2019-02 Agency Records 
Officer Credential Training and Renewal Policy
○ Frequently Asked Questions (FAQ) about NARA Bulletin 

2019-02)

● 3 year renewal cycle (Example: AROC awarded on 
January 1, 2020 is valid until December 31, 2022

● First set of renewals: Jan 2023
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https://www.archives.gov/records-mgmt/bulletins/2019/2019-02
https://www.archives.gov/records-mgmt/faqs/aroc-training?_ga=2.231437727.1897087837.1611531401-1006060871.1610371963


AROC Renewal

● Notifications will be sent in Nov - Dec 2022 
timeframe

● Renewal is a question assessment divided into 3 
sections

● If 80 % is not achieved in a section, content slides 
and retesting will follow

● Approx 1 -2 hours to complete

● Questions are based on informational packet that 
will be sent prior to start of the renewal
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Contact

Records Management Training Mailbox: 
rmt1@nara.gov

Director, Eddie Kline:
christopher.kline@nara.gov

Supervisor, Michelle Bradley:
michelle.bradley@nara.gov

Records Management Training Program Website:
archives.gov/records-mgmt/training

mailto:rmt1@nara.gov
mailto:christopher.kline@nara.gov
mailto:michelle.bradley@nara.gov
https://www.archives.gov/records-mgmt/training


Questions?
To Ask Questions

Chat via YouTube

or

Email      
rm.communications@nara.gov
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Update on ERA 2.0

David Lake
Program Manager, ERA

Sam McClure
Electronic Records Program Director

Christopher E Kline
Director, Records Management Training



Agenda

● Agency Use of ERA 2.0

● Key ERA 2.0 Enhancements

● Preview of ERA 2.0 Dashboard Screens

● ERA 2.0 Training
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Agency Use of ERA 2.0

ERA 2.0 will replace the current ERA as the system used for:

● Records Scheduling process (i.e., Records Schedule forms & 
workflows)

● Transfer process for all permanent Federal records, analog and 
digital (i.e, Transfer Request forms & workflows)

ERA 2.0 is already in use by NARA accessioning staff as the 
repository for digital accessions

Prerequisites to enable Agency Use of ERA 2.0

● NARA’s successful migration of Records Schedules and Transfer 
Requests from ERA Base to ERA 2.0

● Availability of online training and job aids

● User accounts set up



Agency Use of ERA 2.0

Migration of Records Schedules & Transfer Requests to ERA 2.0
● Project underway to analyze form data from the current ERA and 

map it to the revised forms in ERA 2.0

● Forms will be migrated to their equivalent statuses in ERA 2.0

● General cleanup of draft schedules from before FY 2020 (AC 
22.2022 Draft Schedules in ERA and AC 30.2022 Locating Draft 
Records Schedules in ERA)

● Specific Records Schedule and Transfer Request issues being 
addressed by NARA appraisal and accessioning staff with their 
agency counterparts

● Final migration of data early in calendar year 2023 will require a 
pause in the use of ERA for a period estimated to be no more than 
four weeks

https://www.archives.gov/records-mgmt/memos/ac-22-2022
https://www.archives.gov/records-mgmt/memos/ac-30-2022


Agency Use of ERA 2.0

User Accounts
● ERA 2.0 Agency user roles same as current ERA roles (Records 

Scheduler, Certifying Official, Transferring Official, Approving 
Official)

● NARA will create accounts in ERA 2.0 for all current agency users of 
ERA based on current ERA user profiles

● Authentication with PIV/CAC

○ Requires active ERA 2.0 account and an active OMB MAX 
profile

○ For users who do not have a PIV/CAC we can support with 
alternate authentication means

○ User guide to set up OMB Max profile coming soon



Agency Use of ERA 2.0

Timeframe for Agency Use
● If data migration and the related efforts remain on schedule, we 

are set to release ERA 2.0 for agency use around the beginning of 
March 2023

● We will refine and update the schedule for the shutdown of ERA 
Base and the release of ERA 2.0 for Agency use as we closer to the 
end of this year

● Many more details regarding user accounts, training, and the use 
of the system to come

Agency Use of Direct Upload to ERA 2.0
● NARA looking to Pilot Agency use of the Upload feature of ERA 2.0 

after release



Key ERA 2.0 Enhancements

Revisions to Records Schedule and Transfer Request forms
● Examples

○ In the Records Schedule, adding the field to support the 
scheduling requirement for Tribal consultation

○ Agencies will be able to use Permanent GRS Items as 
Disposition Authorities in Transfer Requests

Updated Dashboard 
● Better visibility into the status of forms throughout their approval 

lifecycle

ERA 2.0 removes confusion of multiple versions of forms
● System manages one version of a form, always up to date, and with 

a history log showing all past changes to that form
● Search Results only display that one latest version of a form



Key ERA 2.0 Enhancements

User access to forms now based on organization rather than Record 
Group (RG)
● Goal of maintaining user access in a more straightforward manner
● More flexibility in using RGs in forms

Agency users will now be able to access attachments to forms

Compatible with Google Chrome and Microsoft Edge

Regular future releases of enhancements and fixes
● Updated job aids and other documentation



ERA 2.0 Dashboard – My Tasks

List of Forms assigned to you



ERA 2.0 Dashboard – My Tasks

Selected 
Tab

Notice of a Just-Completed 
Action

Actions Available for Each Form

List of Forms Sortable by 
Values in Each Column



ERA 2.0 Dashboard – Task Updates

Values Update Automatically 
Throughout Workflow

Updates for the Forms 
You Took Actions On



ERA 2.0 Dashboard –
My Team’s Tasks



ERA 2.0 Dashboard –
My Team’s Tasks

Tasks Not Yet Assigned to Other 
Staff in Your Organization Can Reassign To Other Staff in 

Your Organization At Any Time



ERA 2.0 Dashboard –
Transfer Request



ERA 2.0 Search Results Screen

The only time this Schedule 
Appears in a Set of Search Results



History and Activity Log –
Milestone View



History and Activity Log –
Detailed History View



ERA 2.0 Training 

● Our Approach 
○ Phase 1: At start 20 plus training resources
○ Phase 2: After system is deployed feedback will 

be used to base new training materials (Q4)

● Training materials will be available as ERA 2.0 
goes live 

● Materials will be centrally located on a webpage 
dedicated specifically to ERA 2.0 training 
resources
○ Access anytime
○ Downloadable documents
○ Shareable links

30



Training Materials 

● NARA super users vetting materials for clarity 
of instructions and accuracy 

● All materials created at the novice level user 
experience 

● Materials will cover:
○ Schedules & Transfers
○ System Access and Log-in
○ System navigation and logic

● Formats
○ Job Aid
○ Demos
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Webpage
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Job Aids
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Sample Job Aid
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Demos
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Questions?
To Ask Questions

Chat via YouTube

or

Email: 
rm.communications@nara.gov
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General Q&A
To Ask Questions

Chat via YouTube

or

Email: 
rm.communications@nara.gov
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NEXT MEETING
Tuesday

December 13, 2022
1:30 pm EST/10:30 am PST

Bi-Monthly Records and Information Discussion Group
archives.gov/records-mgmt/meetings/index.html

https://www.archives.gov/records-mgmt/meetings/index.html


Bi-Monthly Records and Information Discussion Group
archives.gov/records-mgmt/meetings/index.html

rm.communications@nara.gov

Technical Difficulties
Please Stand by

https://www.archives.gov/records-mgmt/meetings/index.html
mailto:rm.communications@nara.gov
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