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Message from the Secretary i

Message from the Secretary
Education is primarily a local concern. The U.S. 
Constitution reserves responsibility for education 
to those closest to students—state and local 
governments. The U.S. Department of Education 
Strategic Plan for Fiscal Years 2018–22�� �U�H�Á�H�F�W�V��
President Donald Trump’s commitment to 
work alongside states and localities to enhance, 
supplement, and augment their efforts to serve each 
and every student. 

All students need the freedom to learn in ways and 
in places that work for them. To this end, expanding educational freedom for students  
of all ages, as well as their families and teachers, is a top priority for this Administration.

Our Education Freedom Scholarships proposal represents a historic investment in  
America’s students. It creates a $5 billion annual federal tax credit for voluntary contri-
�E�X�W�L�R�Q�V���W�R���V�W�D�W�H���E�D�V�H�G�����Q�R�Q���S�U�R�À�W���R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�K�D�W���S�U�R�Y�L�G�H���V�F�K�R�O�D�U�V�K�L�S�V���W�R���V�W�X�G�H�Q�W�V�����7�K�H��
proposal does not grow the federal government, nor does it divert a single dollar from 
public school students. Instead, it fuels states to create new opportunities for disadvantaged 
students. 

In addition to promoting education freedom, we have continued to faithfully implement  
the bipartisan K–12 law, the Every Student Succeeds Act, which affords states and 
�F�R�P�P�X�Q�L�W�L�H�V���P�R�U�H���Á�H�[�L�E�L�O�L�W�\�� �W�R���D�G�G�U�H�V�V���W�K�H�L�U���F�K�D�O�O�H�Q�J�H�V�����$�W���W�K�H���E�H�J�L�Q�Q�L�Q�J���R�I�� �À�V�F�D�O���\�H�D�U��
(FY) 2019, I was pleased to write to parents and guardians to encourage them to take  
�Q�R�W�H���R�I���W�K�H�V�H���Á�H�[�L�E�L�O�L�W�L�H�V�����D�Q�G���,���Z�L�O�O���F�R�Q�W�L�Q�X�H���W�R���X�U�J�H���V�W�D�W�H�V���W�R���V�H�L�]�H���W�K�H���R�S�S�R�U�W�X�Q�L�W�L�H�V���W�K�H��
law affords.

Education freedom also means setting aside the belief that all students must follow the 
same path to success. There should be as many pathways as there are students, interests, 
job requirements, and career opportunities. To that end, each state plus the District of 
Columbia, Puerto Rico, and the Republic of Palau now has an approved transition plan 
under the Strengthening Career and Technical Education for the 21st Century Act, or 
Perkins V, which took effect this year. Full Perkins V state plans covering FYs 2020–2023 
will be submitted to the Department for approval this spring. 

In other areas, the Department has published regulations that will reduce unneces-
sary burdens. We have also taken great strides in improving accreditor oversight of our 

https://www2.ed.gov/policy/elsec/leg/essa/essa-flex.pdf
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�Q�D�W�L�R�Q�·�V�� �F�R�O�O�H�J�H�V�� �D�Q�G�� �X�Q�L�Y�H�U�V�L�W�L�H�V�� �D�Q�G�� �V�W�U�H�D�P�O�L�Q�L�Q�J�� �V�W�D�W�H�� �D�X�W�K�R�U�L�]�D�W�L�R�Q�� �U�H�T�X�L�U�H�P�H�Q�W�V��
for distance education and correspondence courses. These changes, developed by 
consensus from a diverse rulemaking panel, are designed to encourage innovation in 
higher education and establish appropriate guardrails to support students as they pursue 
the right higher education options for them.

Furthermore, I have delivered on my promise to provide students with more information 
than ever as they make decisions about their postsecondary options. Through a 
�J�U�R�X�Q�G�E�U�H�D�N�L�Q�J�� �U�H�G�H�V�L�J�Q�� �R�I�� �W�K�H�� �&�R�O�O�H�J�H�� �6�F�R�U�H�F�D�U�G���� �V�W�X�G�H�Q�W�V�� �F�D�Q�� �Q�R�Z�� �À�Q�G�� �D�Q�G�� �F�R�P�S�D�U�H��
�G�D�W�D�� �W�R�� �L�Q�F�O�X�G�H�� �S�R�W�H�Q�W�L�D�O�� �G�H�E�W�� �D�Q�G�� �H�D�U�Q�L�Q�J�V�� �E�D�V�H�G�� �R�Q�� �À�H�O�G�V�� �R�I�� �V�W�X�G�\�� ���L�Q�F�O�X�G�L�Q�J�� �G�D�W�D�� �I�R�U��
�W�Z�R���\�H�D�U���S�U�R�J�U�D�P�V�����I�R�X�U���\�H�D�U���G�H�J�U�H�H�V�����F�H�U�W�L�À�F�D�W�H���S�U�R�J�U�D�P�V�����D�Q�G���V�R�P�H���J�U�D�G�X�D�W�H���S�U�R�J�U�D�P�V����
�D�Q�G�� �J�U�D�G�X�D�W�L�R�Q�� �U�D�W�H�V�� �U�H�J�D�U�G�O�H�V�V�� �R�I�� �I�X�O�O���W�L�P�H���� �S�D�U�W���W�L�P�H���� �À�U�V�W���W�L�P�H���� �R�U�� �W�U�D�Q�V�I�H�U�� �V�W�D�W�X�V���� �D�V��
well as links to search for apprenticeships and careers. This new design with these new 
�G�D�W�D���D�O�O�R�Z�V���V�W�X�G�H�Q�W�V���W�R���H�[�S�O�R�U�H���N�H�\���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���H�D�F�K���À�H�O�G���R�I���V�W�X�G�\���I�R�U���W�K�H���V�F�K�R�R�O�V��
they may be considering, without regard to the type of school.

In addition to providing improved data to assist students with decision-making, the 
�'�H�S�D�U�W�P�H�Q�W�� �K�D�V�� �Z�R�U�N�H�G�� �W�R�� �L�P�S�U�R�Y�H�� �W�K�H�� �T�X�D�O�L�W�\�� �R�I�� �V�W�X�G�H�Q�W�V�·�� �H�[�S�H�U�L�H�Q�F�H�V�� �L�Q�� �W�K�H�� �À�Q�D�Q�F�L�D�O��
aid process. Our movement to the next generation of service in Federal Student Aid—an 
initiative called Next Generation Financial Services Environment (or Next Gen FSA)—
streamlines the Department’s student aid systems and processes through innovations to 
our online tools, including the StudentAid.gov website and the myStudentAid mobile 
app. With these improvements, in FY 2019, more than 2.2 million people used a mobile 
device to submit a Free Application for Federal Student Aid®. 

Finally, this Administration is upholding the promise Congress made more than 40 years 
ago—that establishing the Department would “not increase the authority of the Federal 
Government over education or diminish the responsibility for education which is reserved 
to the States.” In this regard, we have followed through on the President’s regulatory 
�U�H�I�R�U�P���F�K�D�U�J�H���W�R���I�H�G�H�U�D�O���D�J�H�Q�F�L�H�V�����:�H���K�D�Y�H���U�H�S�H�D�O�H�G�����U�H�S�O�D�F�H�G�����D�Q�G���P�R�G�L�À�H�G���K�X�Q�G�U�H�G�V���R�I��
burdensome federal regulations and guidance documents. 

�:�H���O�L�Y�H���L�Q���W�K�H���P�R�V�W���H�[�F�L�W�L�Q�J���D�Q�G���R�S�S�R�U�W�X�Q�L�W�\���À�O�O�H�G���W�L�P�H�V���H�Y�H�U�����$�P�H�U�L�F�D�·�V���V�W�X�G�H�Q�W�V���G�H�V�H�U�Y�H��
our unwavering commitment to their success. This Administration and the Department 
�,�� �O�H�D�G�� �Z�L�O�O�� �D�O�Z�D�\�V�� �G�H�I�H�Q�G�� �D�Q�G�� �H�[�W�H�Q�G�� �W�K�H�� �I�U�H�H�G�R�P�� �W�R�� �S�X�U�V�X�H�� �T�X�D�O�L�W�\�� �D�Q�G�� �S�H�U�V�R�Q�D�O�L�]�H�G��
learning to prepare all students for what comes next. 

Betsy DeVos
Secretary of Education

http://StudentAid.gov
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Executive Summary 1

Executive Summary

As a precursor to this annual report, in February 2018, the Department issued its U.S. 
Department of Education Strategic Plan for Fiscal Years 2018–22 (Strategic Plan). The 
Strategic Plan establishes four broad, overarching goals—one goal each in the areas of 
K–12 education, postsecondary education and training, data quality and accessibility, and 
the effectiveness and accountability of the Department. Each goal, in turn, has within it 
�V�H�S�D�U�D�W�H�� �V�W�U�D�W�H�J�L�F�� �R�E�M�H�F�W�L�Y�H�V�� �W�K�D�W�� �V�W�D�W�H�� �D�� �V�S�H�F�L�À�F�� �P�D�Q�Q�H�U�� �L�Q�� �Z�K�L�F�K�� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �Z�L�O�O��
accomplish the goal.

The Government Performance and Results Act Modernization Act of 2010 (GPRAMA) 
(Pub. L. No. 111-352) updated the Government Performance and Results Act of 1993 
(GPRA) (Pub. L. No. 103-62) and provides the legal basis for the Strategic Plan, goals, 
and strategic objectives. In accordance with GPRAMA, the Deputy Secretary serves as 
�W�K�H���&�K�L�H�I�� �2�S�H�U�D�W�L�Q�J�� �2�I�À�F�H�U���R�I�� �W�K�H���'�H�S�D�U�W�P�H�Q�W���D�Q�G���O�H�D�G�V���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V�� �Z�R�U�N���W�R�Z�D�U�G��
achieving its goals.

�7�K�L�V���\�H�D�U�·�V���D�Q�Q�X�D�O���U�H�S�R�U�W�����W�K�H��FY 2019 Annual Performance Report and FY 2021 Annual 
Performance Plan���� �V�X�P�P�D�U�L�]�H�V�� �W�K�H�� �U�H�V�X�O�W�V�� �R�I�� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�·�V�� �À�U�V�W�� �I�X�O�O�� �\�H�D�U�� �H�[�H�F�X�W�L�Q�J��
its Strategic Plan.

�$�V�� �V�K�R�Z�Q�� �L�Q�� �W�K�L�V�� �U�H�S�R�U�W���� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �P�D�G�H�� �V�L�J�Q�L�À�F�D�Q�W�� �V�W�U�L�G�H�V�³�S�U�R�S�R�V�L�Q�J�� �D�� �Q�H�Z��
initiative to promote education freedom for students and families; encouraging students 
�D�Q�G�� �I�D�P�L�O�L�H�V�� �W�R�� �U�H�W�K�L�Q�N�� �W�K�H�� �W�U�D�G�L�W�L�R�Q�D�O�� �$�P�H�U�L�F�D�Q�� �H�G�X�F�D�W�L�R�Q�� �P�R�G�H�O�� �W�R�� �F�R�Q�V�L�G�H�U�� �D�� �Y�D�U�L�H�W�\��
of postsecondary options; modernizing the technology and operational components that 
support federal student aid programs; helping states and school districts comply with 
�U�H�F�H�Q�W���I�H�G�H�U�D�O���O�D�Z�V�����P�D�N�L�Q�J���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���G�D�W�D���P�R�U�H���W�U�D�Q�V�S�D�U�H�Q�W���D�Q�G���D�Y�D�L�O�D�E�O�H���I�R�U���W�K�H��
�S�X�E�O�L�F�����D�Q�G���U�H�R�U�J�D�Q�L�]�L�Q�J���W�K�H���'�H�S�D�U�W�P�H�Q�W���W�R���P�D�N�H���L�W�V���F�R�U�S�R�U�D�W�H���V�W�U�X�F�W�X�U�H���P�R�U�H���H�I�À�F�L�H�Q�W���D�Q�G��
to better respond to current needs.

Using the standards it set for itself—that is, the set of 54 metrics with annual targets that 
�J�D�X�J�H�� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�·�V�� �S�H�U�I�R�U�P�D�Q�F�H�� �L�Q�� �À�V�F�D�O�� �\�H�D�U�� ���)�<���� ������������ �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �P�H�W�� �L�W�V��
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targets for 38 metrics (70.4 percent). The Department did not meet its targets for 16 of the 
������ �P�H�W�U�L�F�V�������������� �S�H�U�F�H�Q�W�������7�K�H�U�H���Z�H�U�H���V�H�Y�H�Q���R�W�K�H�U���P�H�W�U�L�F�V���L�Q���)�<������������ �W�K�D�W���G�L�G���Q�R�W���K�D�Y�H��
annual targets given the Department was gathering data to set a baseline and establish 
targets for future years.

Accomplishing the goals of the Strategic Plan is about much more than meeting targets 
for metrics and has encompassed a wide array of activities. This report discusses the 
�D�F�F�R�P�S�O�L�V�K�P�H�Q�W�V���R�I���W�K�H���'�H�S�D�U�W�P�H�Q�W���G�X�U�L�Q�J���)�<�������������D�V���Z�H�O�O���D�V���W�K�H���F�K�D�O�O�H�Q�J�H�V���H�Q�F�R�X�Q�W�H�U�H�G����
�7�K�H�� �U�H�S�R�U�W�� �I�X�U�W�K�H�U�� �V�X�P�P�D�U�L�]�H�V�� �W�K�H�� �D�F�W�L�R�Q�V�� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �Z�L�O�O�� �W�D�N�H�� �Z�L�W�K�L�Q�� �W�K�H�� �Q�H�[�W��
�W�Z�R���\�H�D�U�V�� ���)�<�V�� ���������²������������ �W�R�� �D�F�K�L�H�Y�H�� �L�W�V�� �J�R�D�O�V���� �7�K�L�V�� �L�Q�I�R�U�P�D�W�L�R�Q�� �F�D�Q�� �E�H�� �I�R�X�Q�G�� �L�Q�� �W�K�H��
�)�<�������������$�Q�Q�X�D�O���3�H�U�I�R�U�P�D�Q�F�H���3�O�D�Q���V�H�F�W�L�R�Q�V���Z�L�W�K�L�Q���H�D�F�K���V�W�U�D�W�H�J�L�F���R�E�M�H�F�W�L�Y�H��
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About the 
Department
Mission and FY 2019 Organization Structure

Mission
The U.S. Department of Education’s mission is to promote student achievement and 
preparation for global competitiveness by fostering educational excellence and ensuring 
equal access.

The Department accomplishes its mission by administering programs that provide services 
from early intervention services to employment training programs. Many of these programs 
provide grants to states or local educational agencies and support students and families 
from vulnerable populations, including children with disabilities and those from 
disadvantaged backgrounds. These programs also provide grants and loans to postsecondary 
students and facilitate research that examines ways that states, schools, districts, and 
postsecondary institutions can improve America’s education system. In addition, the 
�'�H�S�D�U�W�P�H�Q�W���I�X�O�À�O�O�V���L�W�V���P�L�V�V�L�R�Q���W�K�U�R�X�J�K���W�K�H���H�Q�I�R�U�F�H�P�H�Q�W���R�I�� �F�L�Y�L�O���U�L�J�K�W�V���O�D�Z�V���W�K�D�W���S�U�R�Y�L�G�H��
equal access to Department programs for all individuals.
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FY 2019 Organization Structure12

�7�K�H���I�R�O�O�R�Z�L�Q�J���V�K�R�Z�V���W�K�H���F�R�R�U�G�L�Q�D�W�L�Q�J���V�W�U�X�F�W�X�U�H���X�V�H�G���L�Q���À�V�F�D�O���\�H�D�U�����)�<��������������

Office of
Finance

and Operations

Office of
the Chief

Information
Officer

Office of
Elementary

and Secondary
Education

Office of
English

Language
Acquisition

Office of Special
 Education and
 Rehabilitative

Services

Office for
Civil Rights

Office of the 
Secretary and

Deputy Secretary1

Institute of
Education
Sciences

Office of
Inspector
General

Office of the 
Under Secretary

Office of
Postsecondary

Education

Office of Career,
Technical and

Adult Education

Federal
Student Aid

Office of
Planning,
Evaluation
and Policy

Development

Office of
Communications

and Outreach

White House
Initiatives2

Office of the
General Counsel

Office of
Legislation and
Congressional

Affairs

1�7�K�H���'�H�S�X�W�\���6�H�F�U�H�W�D�U�\���L�V���W�K�H���&�K�L�H�I���2�S�H�U�D�W�L�Q�J���2�I�À�F�H�U���R�I���W�K�H���D�J�H�Q�F�\�����$�V���&�K�L�H�I���2�S�H�U�D�W�L�Q�J���2�I�À�F�H�U�����W�K�H���'�H�S�X�W�\��
Secretary is responsible for improving the management and performance of the agency and providing 
overall organizational management to improve agency performance and achieve the mission and goals 
of the agency through the use of strategic and performance planning, measurement, analysis, regular 
assessment of progress, and use of performance information to improve the results achieved. Government 
Performance and Results Act Modernization Act of 2010�����3�X�E�����/�����1�R�����������������������-�D�Q�X�D�U�\��������������������
���������6�W�D�W���������������������8���6���&���$�����†�†���������������D�����D�Q�G�����E����������
2�:�K�L�W�H���+�R�X�V�H���,�Q�L�W�L�D�W�L�Y�H�V���L�Q���À�V�F�D�O���\�H�D�U�������������Z�H�U�H���W�K�H���&�H�Q�W�H�U���I�R�U���)�D�L�W�K���D�Q�G���2�S�S�R�U�W�X�Q�L�W�\���,�Q�L�W�L�D�W�L�Y�H�V�����$�P�H�U�L�F�D�Q��
�,�Q�G�L�D�Q���D�Q�G���$�O�D�V�N�D�Q���1�D�W�L�Y�H���(�G�X�F�D�W�L�R�Q�����$�V�L�D�Q���$�P�H�U�L�F�D�Q�V���D�Q�G���3�D�F�L�À�F���,�V�O�D�Q�G�H�U�V�����(�G�X�F�D�W�L�R�Q�D�O���(�[�F�H�O�O�H�Q�F�H��
for African Americans, Educational Excellence for Hispanics, and Historically Black Colleges and 
Universities.
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National Landscape
Pathways to Higher Income—It’s Broader than Just a 
Bachelor’s Degree

Postsecondary education is one of the most important investments that individuals 
make, and it can be one of the most expensive. Conventional wisdom holds that a 
bachelor’s degree is an essential building block for a career with family-sustaining 
�Z�D�J�H�V�����)�U�R�P���D���W�D�[�S�D�\�H�U�·�V���S�H�U�V�S�H�F�W�L�Y�H�����S�R�V�W�V�H�F�R�Q�G�D�U�\���H�G�X�F�D�W�L�R�Q���V�H�H�P�V���O�L�N�H���D���V�X�U�H�À�U�H���E�H�W����
�W�K�H���Q�D�W�L�R�Q�����V�W�D�W�H�V�����D�Q�G���L�Q�G�L�Y�L�G�X�D�O���F�R�P�P�X�Q�L�W�L�H�V���D�O�O���E�H�Q�H�À�W���I�U�R�P���K�L�J�K�H�U���S�D�L�G���Z�R�U�N�H�U�V�����,�W���L�V��
not surprising that for decades, the nation has pursued policies designed to increase the 
number of students who attend college.

For those students who do attend college, some struggle with repaying student loan debt. 
According to the Department’s Federal Student Aid, outstanding student loan debt stands 
at around $1.5 trillion, and nearly 17 percent of borrowers are more than 30 days late in 
�U�H�S�D�\�P�H�Q�W�����P�D�N�L�Q�J���W�K�H�P���R�I�À�F�L�D�O�O�\���F�O�D�V�V�L�À�H�G���D�V���G�H�O�L�Q�T�X�H�Q�W��1

Students with such debt have often failed to complete their studies.2 While there is a strong 
“sheepskin effect” in which the wages of graduates are greater compared to the wages of 
students who have failed to complete their studies, many graduates—i.e., the students who 
do receive a degree—are still entering professions that do not pay a high enough wage to pay 
off their debt and start a family. Students should be made aware of the earnings potential of 
�Y�D�U�L�R�X�V���P�D�M�R�U�V���R�U���¿�H�O�G�V���R�I���V�W�X�G�\���W�R���K�H�O�S���L�Q�I�R�U�P���W�K�H�L�U���H�G�X�F�D�W�L�R�Q�D�O���G�H�F�L�V�L�R�Q�V�����7�K�H�\���V�K�R�X�O�G���D�O�V�R��
be made aware of other alternatives to a bachelor’s degree before deciding to take on debt.

�1�R�W���D�O�O���G�H�J�U�H�H�V���D�Q�G���¿�H�O�G�V���R�I�� �V�W�X�G�\�� �D�X�W�R�P�D�W�L�F�D�O�O�\�� �O�H�D�G���W�R���K�L�J�K�H�U���Z�D�J�H�V���� �&�R�Q�V�L�G�H�U���¿�J�X�U�H��������
which shows substantial variation in the annual average earnings of college graduates based 
�R�Q���W�K�H�L�U���¿�H�O�G���R�I���V�W�X�G�\�����(�O�H�F�W�U�L�F�D�O���H�Q�J�L�Q�H�H�U�V���H�D�U�Q�������������������S�H�U���\�H�D�U�����Z�K�L�F�K���L�V���D�E�R�X�W���W�Z�L�F�H���W�K�D�W���R�I��
�H�O�H�P�H�Q�W�D�U�\���H�G�X�F�D�W�L�R�Q���J�U�D�G�X�D�W�H�V�����Z�K�R���H�D�U�Q��������������������

1See �K�W�W�S�V�������L�I�D�S���H�G���J�R�Y���H�D�Q�Q�R�X�Q�F�H�P�H�Q�W�V���������������)�6�$�3�R�V�W�V�1�H�Z�5�H�S�R�U�W�V�W�R�)�6�$�'�D�W�D�&�H�Q�W�H�U���K�W�P�O.
���$�E�R�X�W���������S�H�U�F�H�Q�W���R�I���E�D�F�K�H�O�R�U�·�V���G�H�J�U�H�H���V�W�X�G�H�Q�W�V���K�D�Y�H���Q�R�W���À�Q�L�V�K�H�G���W�K�H�L�U���G�H�J�U�H�H���V�L�[���\�H�D�U�V���D�I�W�H�U���H�Q�U�R�O�O�L�Q�J����
Among students pursuing an associate degree, two-thirds have not completed their two-year degree 
three years after enrolling. Completion rates for black and Hispanic students are lower. See �K�W�W�S�V�������Q�F�H�V��
�H�G���J�R�Y���S�U�R�J�U�D�P�V���F�R�H���L�Q�G�L�F�D�W�R�U�B�F�W�U���D�V�S and �K�W�W�S�V�������Q�F�H�V���H�G���J�R�Y���S�U�R�J�U�D�P�V���G�L�J�H�V�W���G�������W�D�E�O�H�V���G�W�����B���������������D�V�S.

https://ifap.ed.gov/eannouncements/010320FSAPostsNewReportstoFSADataCenter.html
https://nces.ed.gov/programs/coe/indicator_ctr.asp
https://nces.ed.gov/programs/coe/indicator_ctr.asp
https://nces.ed.gov/programs/digest/d18/tables/dt18_326.10.asp
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�7�K�H�� �K�L�J�K�H�V�W�� �S�D�L�G�� �U�H�F�L�S�L�H�Q�W�V�� �R�I�� �E�D�F�K�H�O�R�U�¶�V�� �G�H�J�U�H�H�V�� �D�U�H�� �F�O�X�V�W�H�U�H�G�� �L�Q�� �V�F�L�H�Q�F�H���� �W�H�F�K�Q�R�O�R�J�\����
�H�Q�J�L�Q�H�H�U�L�Q�J�����D�Q�G���P�D�W�K�H�P�D�W�L�F�V�����6�7�(�0�����¿�H�O�G�V�����(�F�R�Q�R�P�L�F�V�����¿�Q�D�Q�F�H�����D�Q�G���D�F�F�R�X�Q�W�L�Q�J���P�D�M�R�U�V��
are also among the best paid. In contrast, the average wage for psychology, which is 
�R�Q�H���R�I���W�K�H���P�R�V�W���S�R�S�X�O�D�U���P�D�M�R�U�V���L�Q���W�K�H���Q�D�W�L�R�Q�����D�U�H���I�R�X�U�W�K���I�U�R�P���W�K�H���E�R�W�W�R�P�������������������������M�X�V�W��
�D�E�R�Y�H���J�H�Q�H�U�D�O���H�G�X�F�D�W�L�R�Q�����¿�Q�H���D�U�W�V�����D�Q�G���H�O�H�P�H�Q�W�D�U�\���H�G�X�F�D�W�L�R�Q���P�D�M�R�U�V����

Certainly, many choose to work in professions with lower salaries that are personally 
�U�H�Z�D�U�G�L�Q�J�����7�H�D�F�K�L�Q�J�����V�R�F�L�D�O���Z�R�U�N�����D�Q�G���À�Q�H���D�U�W�V���D�U�H���Q�R�W���R�Q�O�\���S�H�U�V�R�Q�D�O�O�\���U�H�Z�D�U�G�L�Q�J���E�X�W���Y�L�W�D�O��
to our nation and communities. Students who choose one of the lower-paying majors in 
college may also be able to increase their potential income by earning a graduate degree. 
�%�X�W���� �W�K�H�� �U�H�W�X�U�Q�� �R�Q�� �L�Q�Y�H�V�W�P�H�Q�W�� �L�Q�� �D�G�Y�D�Q�F�H�G�� �G�H�J�U�H�H�V�� �D�O�V�R�� �Y�D�U�L�H�V�� �J�U�H�D�W�O�\�� �E�D�V�H�G�� �R�Q�� �À�H�O�G�� �R�I��
�V�W�X�G�\�����7�K�H���%�X�U�H�D�X���R�I���/�D�E�R�U���6�W�D�W�L�V�W�L�F�V���K�D�V���L�G�H�Q�W�L�À�H�G���W�K�H���À�H�O�G�V���L�Q���Z�K�L�F�K���D���P�D�V�W�H�U�·�V���G�H�J�U�H�H��
is associated with higher wages. These include business, education, health care, social 
services, and STEM.3���0�D�V�W�H�U�·�V���G�H�J�U�H�H���J�U�D�G�X�D�W�H�V���L�Q���À�H�O�G�V���V�X�F�K���D�V���S�K�L�O�R�V�R�S�K�\�����D�U�W�����D�Q�G���H�D�U�O�\��
childhood education have the lowest median earnings—often less than graduates with 
bachelor’s degrees or even associate degrees.4

As students complete high school and consider their next steps, they should understand the 
available postsecondary choices and the various income implications. Average earnings 
data mask the fact that some bachelor’s degrees are not necessarily a path to higher income 
by themselves. Academic majors and the skills associated with them lead to radically 
different wage outcomes. 

�7�K�H���I�D�F�W���L�V�����W�K�H�U�H���D�U�H���S�D�W�K�Z�D�\�V���W�R���K�L�J�K�H�U���L�Q�F�R�P�H���W�K�D�W���G�R���Q�R�W���U�H�T�X�L�U�H���D���E�D�F�K�H�O�R�U�·�V���G�H�J�U�H�H����
Many two-year technical associate degrees provide higher returns than many bachelor’s 
degrees. For example, the Georgetown University Center on Education and the Workforce 
�U�H�S�R�U�W�V���W�K�D�W���W�K�H���P�H�G�L�D�Q���H�D�U�Q�L�Q�J�V���R�I���L�Q�G�L�Y�L�G�X�D�O�V���Z�L�W�K���D�Q���D�V�V�R�F�L�D�W�H���G�H�J�U�H�H���L�Q���D���6�7�(�0���À�H�O�G��
���������������������H�[�F�H�H�G���W�K�R�V�H���R�I���L�Q�G�L�Y�L�G�X�D�O�V���Z�L�W�K���D���E�D�F�K�H�O�R�U�·�V���G�H�J�U�H�H���L�Q���O�L�E�H�U�D�O���D�U�W�V����������������������5

�(�Q�U�R�O�O�P�H�Q�W���L�Q���F�R�P�P�X�Q�L�W�\���F�R�O�O�H�J�H���S�U�R�J�U�D�P�V���W�K�D�W���S�U�H�S�D�U�H���V�W�X�G�H�Q�W�V���I�R�U���6�7�(�0���À�H�O�G�V���K�D�V���U�L�V�H�Q��
�V�W�H�D�G�L�O�\���� �)�R�U�� �H�[�D�P�S�O�H���� �E�H�W�Z�H�H�Q�� �D�F�D�G�H�P�L�F�� �\�H�D�U�V�� ���������²���������� �D�Q�G�� ���������²������������ �W�K�H�� �Q�X�P�E�H�U��
�R�I���F�H�U�W�L�À�F�D�W�H�V���D�Q�G���D�V�V�R�F�L�D�W�H���G�H�J�U�H�H�V���D�Z�D�U�G�H�G���L�Q�F�U�H�D�V�H�G���P�R�U�H���W�K�D�Q���������S�H�U�F�H�Q�W�����H�[�F�H�H�G�L�Q�J��
�W�K�H���J�U�R�Z�W�K���L�Q���E�D�F�K�H�O�R�U�·�V���G�H�J�U�H�H�V�����7�H�F�K�Q�L�F�D�O���D�Q�G���6�7�(�0���À�H�O�G�V���D�U�H���J�U�R�Z�L�Q�J���D�W���F�R�P�P�X�Q�L�W�\��
colleges, especially in computer and information technology-related studies. However, the 
�L�Q�F�U�H�D�V�H���L�Q���W�K�H���Q�X�P�E�H�U���R�I���V�W�X�G�H�Q�W�V���F�R�P�S�O�H�W�L�Q�J���D�V�V�R�F�L�D�W�H���G�H�J�U�H�H�V���L�Q���W�K�H�V�H���À�H�O�G�V���L�V���U�H�O�D�W�L�Y�H�O�\��

3See �K�W�W�S�V�������Z�Z�Z���E�O�V���J�R�Y���F�D�U�H�H�U�R�X�W�O�R�R�N�������������D�U�W�L�F�O�H���V�K�R�X�O�G���L���J�H�W���D���P�D�V�W�H�U�V���G�H�J�U�H�H���K�W�P���%�X�V�L�Q�H�V�V.
4See �K�W�W�S�V�������Z�Z�Z���D�H�L���R�U�J���U�H�V�H�D�U�F�K���S�U�R�G�X�F�W�V���U�H�S�R�U�W���W�K�H���P�D�V�W�H�U�V���D�V���W�K�H���Q�H�Z���E�D�F�K�H�O�R�U�V���G�H�J�U�H�H���L�Q���V�H�D�U�F�K���R�I���W�K�H��
�O�D�E�R�U���P�D�U�N�H�W���S�D�\�R�I�I��.
5�&�D�U�Q�H�Y�D�O�H�����$�Q�W�K�R�Q�\���3�����D�Q�G���&�K�H�D�K�����%�D�Q������������������Five Rules of the College and Career Game. Washington, 
�'���&�������*�H�R�U�J�H�W�R�Z�Q���8�Q�L�Y�H�U�V�L�W�\���&�H�Q�W�H�U���R�Q���(�G�X�F�D�W�L�R�Q���D�Q�G���W�K�H���:�R�U�N�I�R�U�F�H�����5�H�W�U�L�H�Y�H�G���I�U�R�P���K�W�W�S�V�������F�H�Z��
�J�H�R�U�J�H�W�R�Z�Q���H�G�X���F�H�Z���U�H�S�R�U�W�V�����U�X�O�H�V��.

https://www.bls.gov/careeroutlook/2015/article/should-i-get-a-masters-degree.htm#Business
https://www.aei.org/research-products/report/the-masters-as-the-new-bachelors-degree-in-search-of-the-labor-market-payoff/
https://www.aei.org/research-products/report/the-masters-as-the-new-bachelors-degree-in-search-of-the-labor-market-payoff/
https://cew.georgetown.edu/cew-reports/5rules/
https://cew.georgetown.edu/cew-reports/5rules/
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small compared to the hundreds of thousands of associate degrees awarded in general 
studies and liberal arts—degrees that often lead to low-paying careers.��

These data are national in scope. State data consistently show variation in wage outcomes 
by program of study that is far larger than income differences across colleges and univer-
sities within a state.7

Given the importance of earning a livable wage to students,�� and given that income is 
�V�W�U�R�Q�J�O�\�� �U�H�O�D�W�H�G�� �W�R�� �R�Q�H�¶�V�� �¿�H�O�G�� �R�I�� �V�W�X�G�\���� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �U�H�O�H�D�V�H�G�� �W�K�H�� �Q�H�Z�� �Y�H�U�V�L�R�Q�� �R�I�� �W�K�H��
�&�R�O�O�H�J�H���6�F�R�U�H�F�D�U�G���L�Q���1�R�Y�H�P�E�H�U��������������

�7�K�H���&�R�O�O�H�J�H���6�F�R�U�H�F�D�U�G���Q�R�Z���L�Q�F�O�X�G�H�V���S�R�W�H�Q�W�L�D�O���G�H�E�W���D�Q�G���H�D�U�Q�L�Q�J�V���E�\���¿�H�O�G���R�I���V�W�X�G�\�����L�Q�F�O�X�G�L�Q�J��
�I�R�U�� �W�Z�R���\�H�D�U�� �S�U�R�J�U�D�P�V���� �I�R�X�U���\�H�D�U�� �G�H�J�U�H�H�V���� �F�H�U�W�L�¿�F�D�W�H�� �S�U�R�J�U�D�P�V���� �D�Q�G�� �V�R�P�H�� �J�U�D�G�X�D�W�H��
�S�U�R�J�U�D�P�V�������L�W���D�O�V�R���S�U�R�Y�L�G�H�V���J�U�D�G�X�D�W�L�R�Q���U�D�W�H�V���U�H�J�D�U�G�O�H�V�V���R�I���I�X�O�O���W�L�P�H�����S�D�U�W���W�L�P�H�����¿�U�V�W���W�L�P�H�����R�U��
transfer status as well as links to search for apprenticeships and careers.

Though outcomes for apprenticeship programs are not part of the College Scorecard, 
research continues to demonstrate the importance of such programs as viable pathways to 
good careers and higher wages.9

With income information, students are far better positioned to decide how much to borrow 
�D�Q�G���K�R�Z���P�X�F�K���W�R���V�S�H�Q�G���D�V���Z�H�O�O���D�V���W�K�H���P�R�V�W���O�X�F�U�D�W�L�Y�H���¿�H�O�G�V���R�I���V�W�X�G�\���W�R���S�X�U�V�X�H�����7�K�H�\���Z�L�O�O��
be able see that there are many pathways to family-sustaining wages that do not involve 
receiving a bachelor’s degree.

��See �K�W�W�S�V�������Z�Z�Z���E�X�U�Q�L�Q�J���J�O�D�V�V���F�R�P���Z�S���F�R�Q�W�H�Q�W���X�S�O�R�D�G�V���5�3�7�B�6�D�Y�L�Q�J�B�W�K�H�B�$�V�V�R�F�L�D�W�H�V�B�R�I�B�$�U�W�V�B�'�H�J�U�H�H���S�G�I.
7See, for example, the work of College Measures, �K�W�W�S�V�������Z�Z�Z���D�L�U���R�U�J���S�U�R�M�H�F�W���F�R�O�O�H�J�H���P�H�D�V�X�U�H�V, or the work 
of Georgetown University’s Center for Education and the Workforce, including �K�W�W�S�V�������F�H�Z���J�H�R�U�J�H�W�R�Z�Q���H�G�X��
�V�W�D�W�H�V���R�U�H�J�R�Q�� or its The Good Jobs Project, �K�W�W�S�V�������J�R�R�G�M�R�E�V�G�D�W�D���R�U�J��. 
��According to an annual nationwide survey of freshmen conducted by the University of California Los 
�$�Q�J�H�O�H�V�·�V���+�L�J�K�H�U���(�G�X�F�D�W�L�R�Q���5�H�V�H�D�U�F�K���,�Q�V�W�L�W�X�W�H, the majority of students agree that a very important reason 
�I�R�U���J�R�L�Q�J���W�R���F�R�O�O�H�J�H���L�V���´�W�R���E�H���D�E�O�H���W�R���J�H�W���D���E�H�W�W�H�U���M�R�E�µ�����������S�H�U�F�H�Q�W�����D�Q�G���´�W�R���J�H�W���W�U�D�L�Q�L�Q�J���I�R�U���D���V�S�H�F�L�À�F���F�D�U�H�H�U�µ��
���������S�H�U�F�H�Q�W�������$�G�G�L�W�L�R�Q�D�O�O�\�����������S�H�U�F�H�Q�W���V�D�\���W�K�D�W���Z�K�H�Q���F�K�R�R�V�L�Q�J���D���F�R�O�O�H�J�H�����W�K�H���D�E�L�O�L�W�\���R�I���L�W�V���J�U�D�G�X�D�W�H�V���W�R���R�E�W�D�L�Q��
good jobs is very important.
9See �K�W�W�S�V�������Z�Z�Z���D�H�L���R�U�J���U�H�V�H�D�U�F�K���S�U�R�G�X�F�W�V���U�H�S�R�U�W���D�S�S�U�H�Q�W�L�F�H�V�K�L�S�V���D�Q�G���F�R�P�P�X�Q�L�W�\���F�R�O�O�H�J�H�V���G�R���W�K�H�\��
�K�D�Y�H���D���I�X�W�X�U�H���W�R�J�H�W�K�H�U�������6�H�O�H�]�Q�R�Z�����(�U�L�F���0�������´�7�K�H���8���6�����'�H�S�D�U�W�P�H�Q�W���R�I���/�D�E�R�U�·�V���5�H�J�L�V�W�H�U�H�G���$�S�S�U�H�Q�W�L�F�H�V�K�L�S��
�3�U�R�J�U�D�P���:�R�U�N�V���I�R�U���(�P�S�O�R�\�H�U�V���D�Q�G���:�R�U�N�H�U�V�����-�R�E�V���I�R�U���W�K�H���)�X�W�X�U�H���µ���1�R�Y�H�P�E�H�U�����������������������K�W�W�S�V�������Z�Z�Z���M�I�I���R�U�J��
�S�R�L�Q�W�V���R�I���Y�L�H�Z���X�V���G�H�S�D�U�W�P�H�Q�W���O�D�E�R�U�V���U�H�J�L�V�W�H�U�H�G���D�S�S�U�H�Q�W�L�F�H�V�K�L�S���S�U�R�J�U�D�P���Z�R�U�N�V���H�P�S�O�R�\�H�U�V���D�Q�G���Z�R�U�N�H�U�V��; 
�$�S�S�U�H�Q�W�L�F�H�V�K�L�S���(�[�S�D�Q�V�L�R�Q���7�D�V�N���)�R�U�F�H�����´�7�D�V�N���)�R�U�F�H���R�Q���$�S�S�U�H�Q�W�L�F�H�V�K�L�S���(�[�S�D�Q�V�L�R�Q���)�L�Q�D�O���5�H�S�R�U�W���W�R���W�K�H��
�3�U�H�V�L�G�H�Q�W���R�I���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V���µ���0�D�\�����������������������K�W�W�S�V�������Z�Z�Z���G�R�O���J�R�Y���D�S�S�U�H�Q�W�L�F�H�V�K�L�S���G�R�F�V���W�D�V�N���I�R�U�F�H���D�S�S�U�H�Q-
ticeship-expansion-report.pdf�����6�F�K�Q�H�L�G�H�U�����0�D�U�N�����´�0�H�D�V�X�U�L�Q�J���W�K�H���(�F�R�Q�R�P�L�F���6�X�F�F�H�V�V���R�I���)�O�R�U�L�G�D�·�V���*�U�D�G�X�D�W�H�V����
�(�F�R�Q�R�P�L�F���6�H�F�X�U�L�W�\���5�H�S�R�U�W�������������µ���&�R�O�O�H�J�H���0�H�D�V�X�U�H�V���D�W���W�K�H���$�P�H�U�L�F�D�Q���,�Q�V�W�L�W�X�W�H�V���I�R�U���5�H�V�H�D�U�F�K�����'�H�F�H�P�E�H�U��
�������������À�J�X�U�H���������K�W�W�S�������Z�Z�Z���Á�G�R�H���R�U�J���F�R�U�H���À�O�H�S�D�U�V�H���S�K�S�������������X�U�O�W�������(�F�R�6�H�F�5�H�S�R�U�W���S�G�I.

https://collegescorecard.ed.gov/
https://www.burning-glass.com/wp-content/uploads/RPT_Saving_the_Associates_of_Arts_Degree.pdf
https://www.air.org/project/college-measures
https://cew.georgetown.edu/states/oregon/
https://cew.georgetown.edu/states/oregon/
https://goodjobsdata.org/
https://goodjobsdata.org/
https://www.heri.ucla.edu/monographs/TheAmericanFreshman2015.pdf
https://www.heri.ucla.edu/monographs/TheAmericanFreshman2015.pdf
https://www.aei.org/research-products/report/apprenticeships-and-community-colleges-do-they-have-a-future-together/
https://www.aei.org/research-products/report/apprenticeships-and-community-colleges-do-they-have-a-future-together/
https://www.jff.org/points-of-view/us-department-labors-registered-apprenticeship-program-works-employers-and-workers/
https://www.jff.org/points-of-view/us-department-labors-registered-apprenticeship-program-works-employers-and-workers/
https://www.dol.gov/apprenticeship/docs/task-force-apprenticeship-expansion-report.pdf
https://www.dol.gov/apprenticeship/docs/task-force-apprenticeship-expansion-report.pdf
http://www.fldoe.org/core/fileparse.php/7749/urlt/16EcoSecReport.pdf
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Figure 1. Average Annual Wages for 25–29-year-old 
Bachelor’s Degree Holders by Field of Study and 
Associate Degree Holders by Occupation in 2017

Electrical Power-Line Installers and Repairers
Electrical Engineering

Computer Science
Economics

Mechanical Engineering
Finance

Software Developers, Applications and Systems Software
Nursing

Accounting
First-Line Supervisors of Mechanics, Installers, and Repairers

Industrial and Refractory Machinery Mechanics
General Business

Marketing and Marketing Research
Firefighters

Construction Managers
Political Science and Government

Business Management and Administration
Network and Computer Systems Administrators

Electricians
Police Officers

First-Line Supervisors of Construction Trades and Extraction Workers
Heavy Vehicle and Mobile Equipment Service Technicians and Mechanics

Computer Programmers
Computer Systems Analysts

Dental Hygienists
Aircraft Mechanics and Service Technicians

Engineering Technicians, Except Drafters
First-Line Supervisors of Production and Operating Workers

Registered Nurses
Communications

Welding, Soldering, and Brazing Workers
Bus and Truck Mechanics and Diesel Engine Specialists

Pipelayers, Plumbers, Pipefitters, and Steamfitters
Journalism

History
Heating, Air Conditioning, and Refrigeration Mechanics and Installers

Physical Therapist Assistants and Aides
Computer Occupations, All Other

Maintenance and Repair Workers, General
Commercial Art and Graphic Design
Criminal Justice and Fire Protection

Biology
English Language and Literature

Sociology
Physical Fitness Parks Recreation and Leisure

Liberal Arts
Psychology

General Education
Fine Arts

Elementary Education

$0K $20K $40K $60K $80K

$76K

$63K

$57K
$56K

$54K
$54K

$52K
$52K
$52K
$51K
$51K
$51K
$51K
$50K
$50K
$50K
$49K
$49K

$48K
$48K
$48K

$47K
$47K
$47K
$46K

$73K
$72K
$72K

$70K
$68K

$58K
$57K

$55K
$55K

$53K
$53K

$49K

$48K
$48K

$46K
$46K

$45K
$44K
$44K
$43K
$43K
$42K
$41K
$40K

$38K

Associate Bachelor
Degree Type

Note:���7�K�L�V���À�J�X�U�H���V�K�R�Z�V���W�K�H���������P�R�V�W���S�R�S�X�O�D�U���E�D�F�K�H�O�R�U�·�V���G�H�J�U�H�H���F�D�W�H�J�R�U�L�H�V���E�D�V�H�G���R�Q���D���Z�H�L�J�K�W�H�G���S�R�S�X�O�D�W�L�R�Q���F�R�X�Q�W���Z�L�W�K�L�Q���W�K�H��
�����²�������\�H�D�U���R�O�G���S�R�S�X�O�D�W�L�R�Q�����7�K�H���������K�L�J�K�H�V�W���S�D�L�G���R�F�F�X�S�D�W�L�R�Q�V���D�P�R�Q�J�������²�������\�H�D�U���R�O�G���D�V�V�R�F�L�D�W�H���G�H�J�U�H�H���K�R�O�G�H�U�V���L�V���O�L�P�L�W�H�G���W�R��
individuals who indicated their highest level of educational attainment was an associate degree. Data exclude any occupation 
�Z�L�W�K���I�H�Z�H�U���W�K�D�Q���������������L�Q�G�L�Y�L�G�X�D�O�V���L�Q���W�K�H���V�S�H�F�L�À�H�G���D�J�H���U�H�V�W�U�L�F�W�H�G���S�R�S�X�O�D�W�L�R�Q�����:�D�J�H�V���Z�H�U�H���U�H�S�R�U�W�H�G���L�Q���F�R�Q�V�W�D�Q�W�������������G�R�O�O�D�U�V����
Averages were based on unrounded numbers with appropriate weights applied.
Source: U.S. Department of Commerce, Census Bureau, 2010 and 2017 American Community Survey Public Use Microdata 
Sample data, 2013–2017 5-year estimates�������7�K�L�V���W�D�E�O�H���Z�D�V���S�U�H�S�D�U�H�G���2�F�W�R�E�H�U��������������
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About the Report
Strategic Process Building Blocks and How to 
Read Performance Data
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How to Read Performance Data
Performance metrics are presented at the end of each strategic objective section in standard-
ized tabular and graphic format. This page explains the design elements on those pages.

Acronyms and Abbreviations

The following acronyms and abbreviations are regularly used throughout the metrics:

N/A = not applicable, TBD = to be determined, SY = school year (i.e., August to July and is aligned with a P–12 school 
�\�H�D�U�������)�<��� ���À�V�F�D�O���\�H�D�U�����L���H�������I�H�G�H�U�D�O���À�V�F�D�O���\�H�D�U�������D�Q�G���³��� ���Q�R�W���D�Y�D�L�O�D�E�O�H��

Table 1.4-A.  Number of technical assistance engagements, events or related activities or products 
focused on the grantees’ use of evidence in prekindergarten through grade 12 education.

2014 2015 2016 2017 2018 2019 2020 2021

Actual Actual Target Target

— — — — 672 882 773 970
Prior year 

+ 5%

Note: �'�D�W�D���D�U�H���Q�R�W���D�Y�D�L�O�D�E�O�H���S�U�L�R�U���W�R���À�V�F�D�O���\�H�D�U�����)�<��������������
Data Source: �'�H�S�D�U�W�P�H�Q�W���R�I�À�F�H�V���W�K�D�W���G�H�O�L�Y�H�U���W�H�F�K�Q�L�F�D�O���D�V�V�L�V�W�D�Q�F�H��
FY 2019 Period of Performance:���2�F�W�R�E�H�U�������������W�K�U�R�X�J�K���6�H�S�W�H�P�E�H�U������������

�7�D�U�J�H�W

�)�<���������� 
�$�F�W�X�D�O

Numeric measures are set at zero and 
�U�D�Q�J�H���W�R���W�K�H���)�<�¬�����������D�F�W�X�D�O���R�U���W�D�U�J�H�W����
whichever is higher.

�)�<����������
�$�F�W�X�D�O
��������������

Target
��������������

�)�<����������
�$�F�W�X�D�O
����������������������

Target
����������������������

�&�R�O�R�U���E�D�Q�G�L�Q�J��
accompanies the arrow 
and is coordinated to 
�P�D�W�F�K���W�K�H���F�R�O�R�U���V�H�O�H�F�W�L�R�Q��
from the icon.

3,630 1,608,691

Improved from previous year No or negative improvement

��������������������������

Worst Best
35%

Target and
���)�<�������������$�F�W�X�D�O

����������

�)�<����������
�$�F�W�X�D�O
��������������

Target
��������������

Percentages are shown on a 
�����W�R�����������S�H�U�F�H�Q�W���V�F�D�O�H��

Odometers are oriented to show performance 
�I�U�R�P���Z�R�U�V�W���W�R���E�H�V�W�����O�H�I�W���W�R���U�L�J�K�W��

Ranges are inverted for metrics where 
�O�R�Z�H�U���Q�X�P�E�H�U�V���V�K�R�Z���L�P�S�U�R�Y�H�G���S�H�U�I�R�U�P�D�Q�F�H��

16.6%

Target not established Met or exceeded target Met or exceeded target

�1�H�H�G�O�H���D�Q�G��
�F�H�Q�W�H�U���Q�X�P�E�H�U��
�L�G�H�Q�W�L�I�\���)�<������������
performance

XXXX

Title
�,�G�H�Q�W�L�À�H�V���W�K�H���S�H�U�I�R�U�P�D�Q�F�H���H�O�H�P�H�Q�W�V���E�H�L�Q�J���P�H�D�V�X�U�H�G��

Icon
Provides a 
quick visual 
assessment of 
performance 
against the 
established 
target for 
FY 2019.

Odometer
Provides graphical representation of the 
FY 2019 target and actual performance.

Notes:
�,�G�H�Q�W�L�À�H�V��
trends and data 
availability

Data Source:
Indicates the 
source for  
the data

FY 2019 
Period of 
Performance: 
Indicates the 
time period the 
data reference



FY 2019 Annual Performance Report and FY 2021 Annual Performance Plan12

Strategic Framework
FY 2018–2022 Strategic Goals and Objectives and 
Priority Goals

FY 2018–2022 Strategic Goals and Objectives
�7�K�H���I�R�O�O�R�Z�L�Q�J���W�D�E�O�H�V���V�K�R�Z���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���À�V�F�D�O���\�H�D�U�����)�<�������������²�����������6�W�U�D�W�H�J�L�F���*�R�D�O�V��
�D�Q�G���R�E�M�H�F�W�L�Y�H�V����

Strategic Goal 1: Support state and local efforts to improve learning outcomes for all 
P–12 students in every community.
�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������,�Q�F�U�H�D�V�H���K�L�J�K���T�X�D�O�L�W�\���H�G�X�F�D�W�L�R�Q�D�O���R�S�W�L�R�Q�V���D�Q�G���H�P�S�R�Z�H�U���V�W�X�G�H�Q�W�V���D�Q�G���S�D�U�H�Q�W�V���W�R���F�K�R�R�V�H���D�Q���H�G�X�F�D�W�L�R�Q��

�W�K�D�W���P�H�H�W�V���W�K�H�L�U���Q�H�H�G�V��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������3�U�R�Y�L�G�H���D�O�O���3�²�������V�W�X�G�H�Q�W�V���Z�L�W�K���H�T�X�D�O���D�F�F�H�V�V���W�R���K�L�J�K���T�X�D�O�L�W�\���H�G�X�F�D�W�L�R�Q�D�O���R�S�S�R�U�W�X�Q�L�W�L�H�V��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������3�U�H�S�D�U�H���D�O�O���V�W�X�G�H�Q�W�V���I�R�U���V�X�F�F�H�V�V�I�X�O���W�U�D�Q�V�L�W�L�R�Q���W�R���F�R�O�O�H�J�H���D�Q�G���F�D�U�H�H�U�V���E�\���V�X�S�S�R�U�W�L�Q�J���D�F�F�H�V�V���W�R���G�X�D�O��
�H�Q�U�R�O�O�P�H�Q�W�����M�R�E���V�N�L�O�O�V���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G���K�L�J�K���T�X�D�O�L�W�\���V�F�L�H�Q�F�H�����W�H�F�K�Q�R�O�R�J�\�����H�Q�J�L�Q�H�H�U�L�Q�J���D�Q�G���P�D�W�K�H�P�D�W�L�F�V��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������6�X�S�S�R�U�W���D�J�H�Q�F�L�H�V���D�Q�G���L�Q�V�W�L�W�X�W�L�R�Q�V���L�Q���W�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���H�Y�L�G�H�Q�F�H���E�D�V�H�G���V�W�U�D�W�H�J�L�H�V���D�Q�G���S�U�D�F�W�L�F�H�V��
�W�K�D�W���E�X�L�O�G���W�K�H���F�D�S�D�F�L�W�\���R�I���V�F�K�R�R�O���V�W�D�I�I���D�Q�G���I�D�P�L�O�L�H�V���W�R���V�X�S�S�R�U�W���V�W�X�G�H�Q�W�V�·���D�F�D�G�H�P�L�F���S�H�U�I�R�U�P�D�Q�F�H��

Strategic Goal 2: Expand postsecondary educational opportunities, improve outcomes 
to foster economic opportunity and promote an informed, thoughtful and productive 
citizenry.
�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������6�X�S�S�R�U�W���H�G�X�F�D�W�L�R�Q�D�O���L�Q�V�W�L�W�X�W�L�R�Q�V�����V�W�X�G�H�Q�W�V�����S�D�U�H�Q�W�V���D�Q�G���F�R�P�P�X�Q�L�W�L�H�V���W�R���L�Q�F�U�H�D�V�H���D�F�F�H�V�V���D�Q�G���F�R�P�S�O�H�W�L�R�Q��

�R�I���F�R�O�O�H�J�H�����O�L�I�H�O�R�Q�J���O�H�D�U�Q�L�Q�J���D�Q�G���F�D�U�H�H�U�����W�H�F�K�Q�L�F�D�O���D�Q�G���D�G�X�O�W���H�G�X�F�D�W�L�R�Q��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������6�X�S�S�R�U�W���D�J�H�Q�F�L�H�V���D�Q�G���H�G�X�F�D�W�L�R�Q�D�O���L�Q�V�W�L�W�X�W�L�R�Q�V���L�Q���L�G�H�Q�W�L�I�\�L�Q�J���D�Q�G���X�V�L�Q�J���H�Y�L�G�H�Q�F�H���E�D�V�H�G���V�W�U�D�W�H�J�L�H�V���R�U��
�R�W�K�H�U���S�U�R�P�L�V�L�Q�J���S�U�D�F�W�L�F�H�V���W�R���L�P�S�U�R�Y�H���H�G�X�F�D�W�L�R�Q�D�O���R�S�S�R�U�W�X�Q�L�W�L�H�V���D�Q�G���V�X�F�F�H�V�V�I�X�O�O�\���S�U�H�S�D�U�H���L�Q�G�L�Y�L�G�X�D�O�V��
�W�R���F�R�P�S�H�W�H���L�Q���W�K�H���J�O�R�E�D�O���H�F�R�Q�R�P�\��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������6�X�S�S�R�U�W���D�J�H�Q�F�L�H�V���D�Q�G���H�G�X�F�D�W�L�R�Q�D�O���L�Q�V�W�L�W�X�W�L�R�Q�V���D�V���W�K�H�\���F�U�H�D�W�H���R�U���H�[�S�D�Q�G���L�Q�Q�R�Y�D�W�L�Y�H���D�Q�G���D�I�I�R�U�G�D�E�O�H��
�S�D�W�K�V���W�R���U�H�O�H�Y�D�Q�W���F�D�U�H�H�U�V���E�\���S�U�R�Y�L�G�L�Q�J���S�R�V�W�V�H�F�R�Q�G�D�U�\���F�U�H�G�H�Q�W�L�D�O�V���R�U���M�R�E���U�H�D�G�\���V�N�L�O�O�V��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������,�P�S�U�R�Y�H���T�X�D�O�L�W�\���R�I���V�H�U�Y�L�F�H���I�R�U���F�X�V�W�R�P�H�U�V���D�F�U�R�V�V���W�K�H���H�Q�W�L�U�H���V�W�X�G�H�Q�W���D�L�G���O�L�I�H���F�\�F�O�H��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������(�Q�K�D�Q�F�H���V�W�X�G�H�Q�W�V�·���D�Q�G���S�D�U�H�Q�W�V�·���D�E�L�O�L�W�\���W�R���U�H�S�D�\���W�K�H�L�U���I�H�G�H�U�D�O���V�W�X�G�H�Q�W���O�R�D�Q�V���E�\���S�U�R�Y�L�G�L�Q�J���D�F�F�X�U�D�W�H���D�Q�G��
�W�L�P�H�O�\���L�Q�I�R�U�P�D�W�L�R�Q�����U�H�O�H�Y�D�Q�W���W�R�R�O�V���D�Q�G���P�D�Q�D�J�H�D�E�O�H���U�H�S�D�\�P�H�Q�W���R�S�W�L�R�Q�V��

Strategic Goal 3: Strengthen the quality, accessibility and use of education data through better 
management, increased privacy protections and transparency.
�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������,�P�S�U�R�Y�H���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���G�D�W�D���J�R�Y�H�U�Q�D�Q�F�H�����G�D�W�D���O�L�I�H���F�\�F�O�H���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���W�K�H���F�D�S�D�F�L�W�\���W�R���V�X�S�S�R�U�W��

�H�G�X�F�D�W�L�R�Q���G�D�W�D��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������,�P�S�U�R�Y�H���S�U�L�Y�D�F�\���S�U�R�W�H�F�W�L�R�Q�V���I�R�U�����D�Q�G���W�U�D�Q�V�S�D�U�H�Q�F�\���R�I�����H�G�X�F�D�W�L�R�Q���G�D�W�D���E�R�W�K���D�W���W�K�H���'�H�S�D�U�W�P�H�Q�W���D�Q�G���L�Q���W�K�H��
�H�G�X�F�D�W�L�R�Q���F�R�P�P�X�Q�L�W�\��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������,�Q�F�U�H�D�V�H���D�F�F�H�V�V���W�R�����D�Q�G���X�V�H���R�I�����H�G�X�F�D�W�L�R�Q���G�D�W�D���W�R���P�D�N�H���L�Q�I�R�U�P�H�G���G�H�F�L�V�L�R�Q�V���E�R�W�K���D�W���W�K�H���'�H�S�D�U�W�P�H�Q�W���D�Q�G���L�Q���W�K�H��
�H�G�X�F�D�W�L�R�Q���F�R�P�P�X�Q�L�W�\��

Strategic Goal 4: Reform the effectiveness, efficiency and accountability of the 
Department.
�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������3�U�R�Y�L�G�H���U�H�J�X�O�D�W�R�U�\���U�H�O�L�H�I���W�R���H�G�X�F�D�W�L�R�Q�D�O���L�Q�V�W�L�W�X�W�L�R�Q�V���D�Q�G���U�H�G�X�F�H���E�X�U�G�H�Q���E�\���L�G�H�Q�W�L�I�\�L�Q�J���W�L�P�H���F�R�Q�V�X�P�L�Q�J��

�U�H�J�X�O�D�W�L�R�Q�V�����S�U�R�F�H�V�V�H�V���D�Q�G���S�R�O�L�F�L�H�V���D�Q�G���Z�R�U�N�L�Q�J���W�R���L�P�S�U�R�Y�H���R�U���H�O�L�P�L�Q�D�W�H���W�K�H�P�����Z�K�L�O�H���F�R�Q�W�L�Q�X�L�Q�J���W�R��
�S�U�R�W�H�F�W���W�D�[�S�D�\�H�U�V���I�U�R�P���Z�D�V�W�H���D�Q�G���D�E�X�V�H��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������,�G�H�Q�W�L�I�\�����D�V�V�H�V�V�����P�R�Q�L�W�R�U���D�Q�G���P�D�Q�D�J�H���H�Q�W�H�U�S�U�L�V�H���U�L�V�N�V��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������6�W�U�H�Q�J�W�K�H�Q���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���F�\�E�H�U�V�H�F�X�U�L�W�\���E�\���H�Q�K�D�Q�F�L�Q�J���S�U�R�W�H�F�W�L�R�Q�V���I�R�U���L�W�V���L�Q�I�R�U�P�D�W�L�R�Q���W�H�F�K�Q�R�O�R�J�\��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����V�\�V�W�H�P�V���D�Q�G���G�D�W�D��

�6�W�U�D�W�H�J�L�F���2�E�M�H�F�W�L�Y�H���������,�P�S�U�R�Y�H���W�K�H���H�Q�J�D�J�H�P�H�Q�W���D�Q�G���S�U�H�S�D�U�D�W�L�R�Q���R�I���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���Z�R�U�N�I�R�U�F�H���X�V�L�Q�J���S�U�R�I�H�V�V�L�R�Q�D�O��
�G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G���D�F�F�R�X�Q�W�D�E�L�O�L�W�\���P�H�D�V�X�U�H�V��
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FY 2018–2019 Agency Priority Goals
�$�J�H�Q�F�\�� �3�U�L�R�U�L�W�\�� �*�R�D�O�V�� ���$�3�*�V���� �V�W�D�W�H�� �U�H�V�X�O�W�V�� �W�R�� �E�H�� �D�F�K�L�H�Y�H�G�� �L�Q�� �D�� ������ �P�R�Q�W�K�� �S�H�U�L�R�G���� �7�K�H��
�H�I�I�H�F�W�L�Y�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���$�3�*�V���G�H�S�H�Q�G�V�����L�Q���S�D�U�W�����R�Q���W�K�H���H�I�I�H�F�W�L�Y�H���X�V�H���R�I��
�K�L�J�K���T�X�D�O�L�W�\���D�Q�G���W�L�P�H�O�\���G�D�W�D�����L�Q�F�O�X�G�L�Q�J���H�Y�D�O�X�D�W�L�R�Q�V���D�Q�G���S�H�U�I�R�U�P�D�Q�F�H���P�H�D�V�X�U�H�V�����4�X�D�U�W�H�U�O�\��
�X�S�G�D�W�H�V���I�R�U���W�K�H���$�3�*�V���D�U�H���D�Y�D�L�O�D�E�O�H���D�W���Z�Z�Z���S�H�U�I�R�U�P�D�Q�F�H���J�R�Y��

�7�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �L�G�H�Q�W�L�À�H�G�� �I�R�X�U���$�3�*�V�� �I�R�U�� �À�V�F�D�O�� �\�H�D�U�� ���)�<���� ���������²������������ �7�K�H�� �J�R�D�O�V�� �D�L�P�H�G��
�W�R�� �L�Q�F�U�H�D�V�H�� �H�G�X�F�D�W�L�R�Q�� �F�K�R�L�F�H�V���� �L�P�S�U�R�Y�H�� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�·�V�� �F�X�V�W�R�P�H�U�� �V�H�U�Y�L�F�H���� �H�Q�V�X�U�H�� �G�D�W�D��
�S�U�L�Y�D�F�\���S�U�R�W�H�F�W�L�R�Q�V�����D�Q�G���S�U�R�Y�L�G�H���U�H�J�X�O�D�W�R�U�\���U�H�O�L�H�I���W�R���V�W�D�N�H�K�R�O�G�H�U�V��

APG: Improve the access to and the quality and transparency 
of school choice options for K–12 students. Related Strategic Objective: 1.1

�%�\���6�H�S�W�H�P�E�H�U�����������������������W�K�H���&�K�D�U�W�H�U���6�F�K�R�R�O�V���3�U�R�J�U�D�P�����&�6�3�����Z�L�O�O��
�V�X�S�S�R�U�W���W�K�H���F�U�H�D�W�L�R�Q���D�Q�G���H�[�S�D�Q�V�L�R�Q���R�I�����������Q�H�Z���F�K�D�U�W�H�U���V�F�K�R�R�O�V��
�Q�D�W�L�R�Q�D�O�O�\�����&�6�3���Z�L�O�O���D�O�V�R���V�X�S�S�R�U�W���W�K�H���H�Q�U�R�O�O�P�H�Q�W���R�I�����������������V�W�X�G�H�Q�W�V��
�L�Q���Q�H�Z���F�K�D�U�W�H�U���V�F�K�R�R�O�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����E�\���6�H�S�W�H�P�E�H�U����������������������
�W�K�H���'�H�S�D�U�W�P�H�Q�W���Z�L�O�O���G�L�V�V�H�P�L�Q�D�W�H���H�L�J�K�W���U�H�V�R�X�U�F�H�V�����D�W���O�H�D�V�W���R�Q�H���S�H�U��
�T�X�D�U�W�H�U�����R�Q���H�Y�L�G�H�Q�F�H���E�D�V�H�G���D�Q�G���S�U�R�P�L�V�L�Q�J���S�U�D�F�W�L�F�H�V���U�H�O�D�W�H�G���W�R��
�V�F�K�R�R�O���F�K�R�L�F�H��

�,�Q�F�U�H�D�V�H���K�L�J�K���T�X�D�O�L�W�\���H�G�X�F�D�W�L�R�Q�D�O��
�R�S�W�L�R�Q�V���D�Q�G���H�P�S�R�Z�H�U���V�W�X�G�H�Q�W�V���D�Q�G��
�S�D�U�H�Q�W�V���W�R���F�K�R�R�V�H���D�Q���H�G�X�F�D�W�L�R�Q���W�K�D�W��
�P�H�H�W�V���W�K�H�L�U���Q�H�H�G�V��

APG: Improve borrowers’ access to quality customer service. Related Strategic Objective: 2.4

�%�\���6�H�S�W�H�P�E�H�U�����������������������)�H�G�H�U�D�O���6�W�X�G�H�Q�W���$�L�G�����)�6�$�����Z�L�O�O��
�D�G�Y�D�Q�F�H���W�K�H���D�G�R�S�W�L�R�Q���R�I���W�K�H���1�H�[�W���*�H�Q�H�U�D�W�L�R�Q���)�L�Q�D�Q�F�L�D�O���6�H�U�Y�L�F�H�V��
�(�Q�Y�L�U�R�Q�P�H�Q�W�����H�Q�D�E�O�L�Q�J���R�Y�H�U�����������P�L�O�O�L�R�Q���F�X�V�W�R�P�H�U�V���W�R���V�X�E�P�L�W���W�K�H�L�U��
Free Application for Federal Student Aid�Š���W�K�U�R�X�J�K���W�K�H���)�6�$���P�R�E�L�O�H��
�S�O�D�W�I�R�U�P���D�Q�G�����������������F�X�V�W�R�P�H�U�V���W�R���X�V�H���W�K�H���P�R�E�L�O�H���S�O�D�W�I�R�U�P���W�R���F�K�H�F�N��
�R�Q���W�K�H�L�U���O�R�D�Q���E�D�O�D�Q�F�H�V����

�,�P�S�U�R�Y�H���T�X�D�O�L�W�\���R�I���V�H�U�Y�L�F�H���I�R�U��
�F�X�V�W�R�P�H�U�V���D�F�U�R�V�V���W�K�H���H�Q�W�L�U�H���V�W�X�G�H�Q�W��
�D�L�G���O�L�I�H���F�\�F�O�H��

APG: Improve student privacy and data security at Institutions 
of Higher Education (IHEs) through outreach and compliance 
efforts. Related Strategic Objective: 3.2

�%�\���6�H�S�W�H�P�E�H�U�����������������������W�K�H���'�H�S�D�U�W�P�H�Q�W���Z�L�O�O���L�Q�F�U�H�D�V�H���L�Q�I�R�U�P�D�W�L�R�Q��
�V�H�F�X�U�L�W�\���S�U�R�J�U�D�P���R�X�W�U�H�D�F�K���D�F�W�L�Y�L�W�L�H�V���W�R���,�+�(�V���E�\���������S�H�U�F�H�Q�W���L�Q���R�U�G�H�U��
�W�R���K�H�O�S���S�U�R�W�H�F�W���L�Q�I�R�U�P�D�W�L�R�Q���W�H�F�K�Q�R�O�R�J�\���V�\�V�W�H�P�V���D�Q�G���G�D�W�D���S�U�L�Y�D�F�\��
�D�Q�G���F�R�P�P�H�Q�F�H���D�X�G�L�W�V���R�I���,�+�(�V���V�X�E�M�H�F�W���W�R���$�����������D�Q�G��Gramm-
Leach-Bliley Act�����*�/�%�$�������U�H�V�X�O�W�L�Q�J���L�Q���������,�+�(�V�����I�U�R�P���D���E�D�V�H�O�L�Q�H���R�I��
�]�H�U�R�������F�R�P�S�O�H�W�L�Q�J���D�Q���D�X�G�L�W���R�I���*�/�%�$���U�H�O�D�W�H�G���L�Q�I�R�U�P�D�W�L�R�Q���V�H�F�X�U�L�W�\��
�V�D�I�H�J�X�D�U�G�V���Z�L�W�K���Q�R���V�L�J�Q�L�À�F�D�Q�W���À�Q�G�L�Q�J�V��

�,�P�S�U�R�Y�H���S�U�L�Y�D�F�\���S�U�R�W�H�F�W�L�R�Q�V���I�R�U����
�D�Q�G���W�U�D�Q�V�S�D�U�H�Q�F�\���R�I�����H�G�X�F�D�W�L�R�Q���G�D�W�D��
both at the Department and in the 
�H�G�X�F�D�W�L�R�Q���F�R�P�P�X�Q�L�W�\��

APG: Provide regulatory relief to education stakeholders. Related Strategic Objective: 4.1

�%�\���6�H�S�W�H�P�E�H�U�����������������������W�K�H���'�H�S�D�U�W�P�H�Q�W���Z�L�O�O���U�H�G�X�F�H���W�K�H���U�H�J�X�O�D�W�R�U�\��
�E�X�U�G�H�Q���R�Q���H�G�X�F�D�W�L�R�Q���V�W�D�N�H�K�R�O�G�H�U�V���E�\���V�X�E�P�L�W�W�L�Q�J���W�R���W�K�H���2�I�À�F�H���R�I��
�0�D�Q�D�J�H�P�H�Q�W���D�Q�G���%�X�G�J�H�W���Q�R���O�H�V�V���W�K�D�Q���������G�H�U�H�J�X�O�D�W�R�U�\���D�F�W�L�R�Q�V��
���D�J�D�L�Q�V�W���D���E�D�V�H�O�L�Q�H���R�I�������I�R�U���)�<�������������D�Q�G���)�<��������������

�3�U�R�Y�L�G�H���U�H�J�X�O�D�W�R�U�\���U�H�O�L�H�I���W�R��
�H�G�X�F�D�W�L�R�Q�D�O���L�Q�V�W�L�W�X�W�L�R�Q�V���D�Q�G��
�U�H�G�X�F�H���E�X�U�G�H�Q���E�\���L�G�H�Q�W�L�I�\�L�Q�J��
�W�L�P�H���F�R�Q�V�X�P�L�Q�J���U�H�J�X�O�D�W�L�R�Q�V����
�S�U�R�F�H�V�V�H�V���D�Q�G���S�R�O�L�F�L�H�V���D�Q�G��
�Z�R�U�N�L�Q�J���W�R���L�P�S�U�R�Y�H���R�U���H�O�L�P�L�Q�D�W�H��
�W�K�H�P�����Z�K�L�O�H���F�R�Q�W�L�Q�X�L�Q�J���W�R���S�U�R�W�H�F�W��
�W�D�[�S�D�\�H�U�V���I�U�R�P���Z�D�V�W�H���D�Q�G���D�E�X�V�H��

���7�K�L�V���$�J�H�Q�F�\���3�U�L�R�U�L�W�\���*�R�D�O���F�K�D�Q�J�H�G���L�Q���4�X�D�U�W�H�U�������R�I���À�V�F�D�O���\�H�D�U�������������Z�L�W�K���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���W�U�D�Q�V�L�W�L�R�Q���W�R���D��
�Q�H�Z���S�D�U�D�G�L�J�P���R�I���V�W�X�G�H�Q�W���O�R�D�Q���S�U�R�F�H�V�V�L�Q�J��

http://www.performance.gov
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FY 2020–2021 Agency Priority Goals
Agency Priority Goals (APGs) state results to be achieved in a 24 month period. The 
�'�H�S�D�U�W�P�H�Q�W���L�G�H�Q�W�L�À�H�G���À�Y�H���$�3�*�V���I�R�U���À�V�F�D�O���\�H�D�U�V�����������²�������������7�K�H�V�H���J�R�D�O�V���V�H�H�N���W�R���L�Q�F�U�H�D�V�H��
�H�G�X�F�D�W�L�R�Q���F�K�R�L�F�H�V�����H�Q�K�D�Q�F�H���P�X�O�W�L�S�O�H���S�D�W�K�Z�D�\�V���I�R�U���V�W�X�G�H�Q�W���V�X�F�F�H�V�V���L�Q���F�D�U�H�H�U���D�Q�G���M�R�E���U�H�D�G�\��
�V�N�L�O�O�V�����L�P�S�U�R�Y�H���W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V���)�H�G�H�U�D�O���6�W�X�G�H�Q�W���$�L�G���F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H�����L�P�S�U�R�Y�H���V�W�X�G�H�Q�W��
�S�U�L�Y�D�F�\�� �S�U�R�W�H�F�W�L�R�Q�� �D�Q�G�� �F�\�E�H�U�V�H�F�X�U�L�W�\�� �D�W�� �L�Q�V�W�L�W�X�W�L�R�Q�V�� �R�I�� �K�L�J�K�H�U�� �H�G�X�F�D�W�L�R�Q���� �D�Q�G�� �S�U�R�Y�L�G�H��
�U�H�J�X�O�D�W�R�U�\���U�H�O�L�H�I���D�Q�G���E�X�U�G�H�Q���U�H�G�X�F�W�L�R�Q���W�R���V�W�D�N�H�K�R�O�G�H�U�V��

Education Freedom: Improve awareness of and access to high-
quality K–12 education opportunities for students and families. Related Strategic Objective: 1.1

�%�\���6�H�S�W�H�P�E�H�U�����������������������W�K�H���'�H�S�D�U�W�P�H�Q�W���Z�L�O�O���L�Q�F�U�H�D�V�H���E�R�W�K���W�K�H��
�Q�X�P�E�H�U���D�Q�G���S�H�U�F�H�Q�W�D�J�H���R�I���W�R�W�D�O���F�K�D�U�W�H�U���V�F�K�R�R�O���V�W�X�G�H�Q�W�V���D�Q�G���W�R�W�D�O��
scholarship students nationwide. 

• �&�K�D�U�W�H�U���V�F�K�R�R�O���V�W�X�G�H�Q�W���H�Q�U�R�O�O�P�H�Q�W���Z�L�O�O���L�Q�F�U�H�D�V�H���I�U�R�P��
�����������P�L�O�O�L�R�Q���W�R�������������P�L�O�O�L�R�Q���������������S�H�U�F�H�Q�W���R�I���D�O�O���V�W�X�G�H�Q�W�V���L�Q��
public schools).

• �7�K�H���Q�X�P�E�H�U���R�I���V�F�K�R�O�D�U�V�K�L�S���V�W�X�G�H�Q�W�V�����L�Q�F�O�X�G�L�Q�J���S�D�U�W�L�F�L�S�D�Q�W�V��
in state-based vouchers, tax-credit scholarship, and 
�H�G�X�F�D�W�L�R�Q���V�D�Y�L�Q�J�V���D�F�F�R�X�Q�W���S�U�R�J�U�D�P�V�����Z�L�O�O���L�Q�F�U�H�D�V�H���I�U�R�P��
�����������������W�R�������������������������������S�H�U�F�H�Q�W���R�I���W�K�H���W�R�W�D�O���V�F�K�R�R�O���D�J�H��
population). 

• �7�K�H���Q�X�P�E�H�U���R�I���S�D�U�H�Q�W�V���Z�K�R���U�H�F�H�L�Y�H���V�X�S�S�R�U�W���D�Q�G��
engagement through technical assistance and other 
�U�H�V�R�X�U�F�H�V���Z�L�O�O���L�Q�F�U�H�D�V�H���E�\�������S�H�U�F�H�Q�W���S�H�U���\�H�D�U��

Increase high-quality educational 
options and empower students and 
parents to choose an education that 
meets their needs.

Multiple Pathways to Success: Improve nationwide awareness 
of and access to career pathways that support job skills 
development and career readiness. 

Related Strategic Objectives: 
1.3 and 2.3

�%�\���6�H�S�W�H�P�E�H�U�����������������������W�K�H���'�H�S�D�U�W�P�H�Q�W���Z�L�O�O�����W�K�U�R�X�J�K���S�U�R�J�U�D�P�V��
such as the Career and Technical Education and Adult Education 
�6�W�D�W�H���*�U�D�Q�W�V��

• �6�X�S�S�R�U�W���W�K�H���F�U�H�D�W�L�R�Q���D�Q�G���H�[�S�D�Q�V�L�R�Q���R�I���L�Q�W�H�J�U�D�W�H�G���H�G�X�F�D�W�L�R�Q��
�D�Q�G���W�U�D�L�Q�L�Q�J�����,�(�7�����S�U�R�J�U�D�P�V���L�Q���D�O�O���������V�W�D�W�H�V�����3�X�H�U�W�R���5�L�F�R����
�D�Q�G���W�K�H���'�L�V�W�U�L�F�W���R�I���&�R�O�X�P�E�L�D��

• �,�Q�F�U�H�D�V�H���E�\�����������������S�D�U�W�L�F�L�S�D�Q�W�V���H�Q�U�R�O�O�P�H�Q�W���L�Q���,�(�7��
programs. 

• �,�Q�F�U�H�D�V�H���E�\���������S�H�U�F�H�Q�W���H�Q�U�R�O�O�P�H�Q�W���R�I���&�D�U�H�H�U���D�Q�G��
Technical Education concentrators in science, technology, 
�H�Q�J�L�Q�H�H�U�L�Q�J�����D�Q�G���P�D�W�K�H�P�D�W�L�F�V�����6�7�(�0�����À�H�O�G�V��

• �,�Q�F�U�H�D�V�H���E�\�����������������W�K�H���Q�X�P�E�H�U���R�I���I�H�G�H�U�D�O���À�Q�D�Q�F�L�D�O���D�L�G��
�U�H�F�L�S�L�H�Q�W�V���Z�K�R���H�D�U�Q���D���S�R�V�W�V�H�F�R�Q�G�D�U�\���F�U�H�G�H�Q�W�L�D�O���L�Q���6�7�(�0��

�3�U�H�S�D�U�H���D�O�O���V�W�X�G�H�Q�W�V���I�R�U���V�X�F�F�H�V�V�I�X�O��
transitions to college and 
careers by supporting access 
�W�R���G�X�D�O���H�Q�U�R�O�O�P�H�Q�W�����M�R�E���V�N�L�O�O�V��
development and high-quality 
�6�7�(�0�����6�X�S�S�R�U�W���D�J�H�Q�F�L�H�V���D�Q�G��
educational institutions as they 
create or expand innovative and 
�D�I�I�R�U�G�D�E�O�H���S�D�W�K�V���W�R���U�H�O�H�Y�D�Q�W���F�D�U�H�H�U�V��
by providing postsecondary 
�F�U�H�G�H�Q�W�L�D�O�V���R�U���M�R�E���U�H�D�G�\���V�N�L�O�O�V��
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Federal Student Aid Customer Service: Leverage the Next 
Generation Financial Services Environment (Next Gen FSA) 
to improve and personalize customers’ experience with Federal 
Student Aid (FSA). Related Strategic Objective: 2.4

�%�\���6�H�S�W�H�P�E�H�U�����������������������)�6�$���Z�L�O�O���W�U�D�Q�V�I�R�U�P���L�W�V���U�H�O�D�W�L�R�Q�V�K�L�S��
�Z�L�W�K���S�U�R�V�S�H�F�W�L�Y�H���D�Q�G���F�X�U�U�H�Q�W���F�X�V�W�R�P�H�U�V���W�K�U�R�X�J�K���G�H�S�O�R�\�P�H�Q�W��
�R�I���V�L�J�Q�L�À�F�D�Q�W���F�R�P�S�R�Q�H�Q�W�V���R�I���W�K�H���1�H�[�W���*�H�Q���)�6�$���W�K�D�W���U�H�V�X�O�W���L�Q���D��
�S�H�U�V�R�Q�D�O�L�]�H�G���H�[�S�H�U�L�H�Q�F�H��

• �7�K�H���Q�X�P�E�H�U���R�I���L�Q�G�L�Y�L�G�X�D�O�V���V�X�E�P�L�W�W�L�Q�J���D��Free Application 
for Federal Student Aid�Š�����)�$�)�6�$�Š�����W�K�U�R�X�J�K���D���P�R�E�L�O�H��
�G�H�Y�L�F�H���Z�L�O�O���L�Q�F�U�H�D�V�H���W�R�����������P�L�O�O�L�R�Q��

• �7�K�H���R�Y�H�U�D�O�O���F�X�V�W�R�P�H�U���V�D�W�L�V�I�D�F�W�L�R�Q���O�H�Y�H�O���W�K�U�R�X�J�K�R�X�W���W�K�H��
�V�W�X�G�H�Q�W���D�L�G���O�L�I�H���F�\�F�O�H�����D�V���P�H�D�V�X�U�H�G���E�\���W�K�H���)�6�$���&�X�V�W�R�P�H�U��
�6�D�W�L�V�I�D�F�W�L�R�Q���6�F�R�U�H���� �Z�L�O�O���L�Q�F�U�H�D�V�H����

�,�P�S�U�R�Y�H���T�X�D�O�L�W�\���R�I���V�H�U�Y�L�F�H���I�R�U��
�F�X�V�W�R�P�H�U�V���D�F�U�R�V�V���W�K�H���H�Q�W�L�U�H���V�W�X�G�H�Q�W��
�D�L�G���O�L�I�H���F�\�F�O�H��

Student Privacy and Cybersecurity: Improve student privacy 
and cybersecurity at institutions of higher education (IHEs) 
through outreach and compliance efforts. Related Strategic Objective: 3.2

�%�\���6�H�S�W�H�P�E�H�U�����������������������W�K�H���'�H�S�D�U�W�P�H�Q�W���Z�L�O�O���S�D�U�W�L�F�L�S�D�W�H��
�L�Q���������H�Q�J�D�J�H�P�H�Q�W�V���Z�L�W�K���V�H�F�W�R�U���U�H�O�D�W�H�G���Q�R�Q���J�R�Y�H�U�Q�P�H�Q�W�D�O��
�R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�R���L�Q�I�R�U�P���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���À�Y�H���E�H�V�W���S�U�D�F�W�L�F�H��
�S�U�R�J�U�D�P�P�D�W�L�F���L�P�S�U�R�Y�H�P�H�Q�W�V��

�,�P�S�U�R�Y�H���S�U�L�Y�D�F�\���S�U�R�W�H�F�W�L�R�Q�V���I�R�U����
�D�Q�G���W�U�D�Q�V�S�D�U�H�Q�F�\���R�I�����H�G�X�F�D�W�L�R�Q���G�D�W�D��
both at the Department and in the 
�H�G�X�F�D�W�L�R�Q���F�R�P�P�X�Q�L�W�\��

Regulatory Reform: Provide regulatory relief to education 
stakeholders as necessary and appropriate. Related Strategic Objective: 4.1

�%�\���6�H�S�W�H�P�E�H�U�����������������������W�K�H���'�H�S�D�U�W�P�H�Q�W���Z�L�O�O���S�U�R�Y�L�G�H���U�H�J�X�O�D�W�R�U�\��
�U�H�O�L�H�I���I�R�U���H�G�X�F�D�W�L�R�Q���V�W�D�N�H�K�R�O�G�H�U�V���E�\���W�D�N�L�Q�J���Q�R���I�H�Z�H�U���W�K�D�Q��
�H�L�J�K�W���G�H�U�H�J�X�O�D�W�R�U�\���D�F�W�L�R�Q�V�����Z�K�L�F�K���L�Q�F�O�X�G�H�V���U�H�G�X�F�W�L�R�Q���L�Q��
�S�D�S�H�U�Z�R�U�N���E�X�U�G�H�Q����

�3�U�R�Y�L�G�H���U�H�J�X�O�D�W�R�U�\���U�H�O�L�H�I���W�R��
�H�G�X�F�D�W�L�R�Q�D�O���L�Q�V�W�L�W�X�W�L�R�Q�V���D�Q�G��
�U�H�G�X�F�H���E�X�U�G�H�Q���E�\���L�G�H�Q�W�L�I�\�L�Q�J��
�W�L�P�H���F�R�Q�V�X�P�L�Q�J���U�H�J�X�O�D�W�L�R�Q�V����
�S�U�R�F�H�V�V�H�V�����D�Q�G���S�R�O�L�F�L�H�V���D�Q�G��
�Z�R�U�N�L�Q�J���W�R���L�P�S�U�R�Y�H���R�U���H�O�L�P�L�Q�D�W�H��
�W�K�H�P�����Z�K�L�O�H���F�R�Q�W�L�Q�X�L�Q�J���W�R���S�U�R�W�H�F�W��
�W�D�[�S�D�\�H�U�V���I�U�R�P���Z�D�V�W�H���D�Q�G���D�E�X�V�H��

���7�K�H���)�H�G�H�U�D�O���6�W�X�G�H�Q�W���$�L�G���F�X�V�W�R�P�H�U���V�D�W�L�V�I�D�F�W�L�R�Q���V�F�R�U�H���L�V���D�Q���D�Q�Q�X�D�O���F�R�P�S�R�V�L�W�H���P�H�W�U�L�F���W�K�D�W���P�H�D�V�X�U�H�V���W�K�H��
�R�Y�H�U�D�O�O���F�X�V�W�R�P�H�U���V�D�W�L�V�I�D�F�W�L�R�Q���O�H�Y�H�O���W�K�U�R�X�J�K�R�X�W���W�K�H���V�W�X�G�H�Q�W���D�L�G���O�L�I�H���F�\�F�O�H���I�R�U��Free Application for Federal 
Student Aid�Š�����)�$�)�6�$�Š�����D�S�S�O�L�F�D�Q�W�V�����P�R�E�L�O�H���D�Q�G���)�$�)�6�$���J�R�Y�������7�L�W�O�H���,�9���D�L�G���U�H�F�L�S�L�H�Q�W�V���L�Q���V�F�K�R�R�O�����D�Q�G��
�E�R�U�U�R�Z�H�U�V���L�Q���U�H�S�D�\�P�H�Q�W�����7�K�H���V�F�R�U�H���L�V���E�D�V�H�G���R�Q���W�K�H���$�P�H�U�L�F�D�Q���&�X�V�W�R�P�H�U���6�D�W�L�V�I�D�F�W�L�R�Q���,�Q�G�H�[���V�X�U�Y�H�\�V��

http://FAFSA.gov
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Cross-Agency Priority Goals
�,�Q�� �D�G�G�L�W�L�R�Q�� �W�R�� �W�K�H�� �$�J�H�Q�F�\�� �3�U�L�R�U�L�W�\�� �*�R�D�O�V���� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �F�R�Q�W�U�L�E�X�W�H�V�� �W�R�� �&�U�R�V�V���$�J�H�Q�F�\��
�3�U�L�R�U�L�W�\�� ���&�$�3���� �*�R�D�O�V�� �H�V�W�D�E�O�L�V�K�H�G�� �E�\�� �W�K�H���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q�� �L�Q�� �W�K�H��President’s Management 
Agenda (PMA)�� �R�I�� �0�D�U�F�K�� ������������ �7�K�H�V�H�� �&�$�3�� �*�R�D�O�V�� �D�U�H�� �X�V�H�G�� �W�R�� �D�F�F�H�O�H�U�D�W�H�� �S�U�R�J�U�H�V�V�� �R�Q��
�3�U�H�V�L�G�H�Q�W�L�D�O�� �S�U�L�R�U�L�W�\�� �D�U�H�D�V�� �W�K�D�W�� �U�H�T�X�L�U�H�� �D�F�W�L�Y�H�� �F�R�O�O�D�E�R�U�D�W�L�R�Q�� �D�P�R�Q�J�� �P�X�O�W�L�S�O�H�� �D�J�H�Q�F�L�H�V�� �W�R��
�H�Q�V�X�U�H���V�X�F�F�H�V�V�I�X�O���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q��

�7�K�H���3�0�$���L�Q�F�O�X�G�H�V�������� �&�$�3���*�R�D�O�V�����7�K�H���I�R�O�O�R�Z�L�Q�J���W�K�U�H�H���&�$�3���*�R�D�O�V���D�U�H���L�G�H�Q�W�L�À�H�G���D�V���N�H�\��
�G�U�L�Y�H�U�V�� �R�I�� �W�U�D�Q�V�I�R�U�P�D�W�L�R�Q���� �������� �,�Q�I�R�U�P�D�W�L�R�Q�� �7�H�F�K�Q�R�O�R�J�\�� ���,�7���� �0�R�G�H�U�Q�L�]�D�W�L�R�Q���� �������� �'�D�W�D����
�$�F�F�R�X�Q�W�D�E�L�O�L�W�\���� �D�Q�G�� �7�U�D�Q�V�S�D�U�H�Q�F�\���� �D�Q�G�� �������� �3�H�R�S�O�H�³�:�R�U�N�I�R�U�F�H�� �I�R�U�� �W�K�H�� �)�X�W�X�U�H���� �7�K�H��
�U�H�P�D�L�Q�L�Q�J�� �&�$�3�� �*�R�D�O�V�� �D�U�H�� �R�U�J�D�Q�L�]�H�G�� �D�V�� �H�L�W�K�H�U�� �F�U�R�V�V���F�X�W�W�L�Q�J�� �R�U�� �I�X�Q�F�W�L�R�Q�D�O�� �S�U�L�R�U�L�W�\�� �D�U�H�D�V����
�7�K�H�� �2�I�À�F�H�� �R�I�� �0�D�Q�D�J�H�P�H�Q�W�� �D�Q�G�� �%�X�G�J�H�W�� �L�V�� �O�H�D�G�L�Q�J�� �Y�D�U�L�R�X�V�� �L�Q�L�W�L�D�W�L�Y�H�V�� �W�R�� �D�G�Y�D�Q�F�H�� �D�O�O�� �W�K�H��
�&�$�3���*�R�D�O�V���D�Q�G���F�R�R�U�G�L�Q�D�W�L�Q�J���Z�L�W�K���D�J�H�Q�F�L�H�V���D�V���D�S�S�U�R�S�U�L�D�W�H��

�7�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �F�R���O�H�D�G�V�� �H�I�I�R�U�W�V�� �R�Q�� �&�$�3�� �*�R�D�O�� ���� ���5�H�V�X�O�W�V���2�U�L�H�Q�W�H�G�� �$�F�F�R�X�Q�W�D�E�L�O�L�W�\�� �I�R�U��
�*�U�D�Q�W�V���� �D�Q�G�� �&�$�3�� �*�R�D�O�� ������ ���,�P�S�U�R�Y�L�Q�J�� �2�X�W�F�R�P�H�V�� �7�K�U�R�X�J�K�� �)�H�G�H�U�D�O�� �,�7�� �6�S�H�Q�G�L�Q�J��
�7�U�D�Q�V�S�D�U�H�Q�F�\�������7�K�H���'�H�S�D�U�W�P�H�Q�W���V�X�S�S�R�U�W�V���&�$�3���*�R�D�O�������W�K�U�R�X�J�K���L�W�V���S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���Z�R�U�N�L�Q�J��
�J�U�R�X�S�V�����)�R�U���H�[�D�P�S�O�H�����W�K�H���6�L�Q�J�O�H���$�X�G�L�W���:�R�U�N�J�U�R�X�S���L�V���O�R�R�N�L�Q�J���I�R�U���D���X�Q�L�À�H�G���V�R�O�X�W�L�R�Q���I�R�U���D�X�G�L�W��
�Z�R�U�N�� �D�F�U�R�V�V�� �D�O�O�� �I�H�G�H�U�D�O�� �D�J�H�Q�F�L�H�V���� �Z�L�W�K�� �D�� �I�R�F�X�V�� �R�Q�� �G�R�F�X�P�H�Q�W�L�Q�J�� �W�K�H�� �V�S�H�F�L�À�F�� �V�W�H�S�V�� �L�Q�� �W�K�H��
�S�U�R�F�H�V�V�����I�U�R�P���L�Q�W�D�N�H���W�K�U�R�X�J�K���D�X�G�L�W���U�H�V�R�O�X�W�L�R�Q���D�Q�G���F�O�R�V�X�U�H�������$�G�G�L�W�L�R�Q�D�O�O�\�����W�K�H���'�H�S�D�U�W�P�H�Q�W�·�V��
�7�H�F�K�Q�R�O�R�J�\�� �%�X�V�L�Q�H�V�V�� �0�D�Q�D�J�H�P�H�Q�W�� �6�R�O�X�W�L�R�Q�� �L�Q�L�W�L�D�W�L�Y�H�� �G�L�U�H�F�W�O�\�� �V�X�S�S�R�U�W�V�� �&�$�3�� �*�R�D�O�� ��������
�%�\�� �X�Q�G�H�U�V�W�D�Q�G�L�Q�J�� �W�K�H�� �W�R�W�D�O�� �F�R�V�W�V�� �W�R�� �U�X�Q�� �D�Q�� �D�S�S�O�L�F�D�W�L�R�Q�� �R�U�� �E�X�V�L�Q�H�V�V�� �V�H�U�Y�L�F�H���� �O�H�D�G�H�U�V�K�L�S��
�Z�L�O�O�� �I�X�U�W�K�H�U�� �X�Q�G�H�U�V�W�D�Q�G�� �W�K�H�� �F�R�V�W�V�� �D�Q�G�� �Y�D�O�X�H�� �U�H�F�H�L�Y�H�G�� �D�V�� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �P�R�G�H�U�Q�L�]�H�V�� �L�W�V��
�,�7�� �W�K�U�R�X�J�K�� �À�V�F�D�O�� �\�H�D�U�������������� �8�V�L�Q�J�� �L�Q�G�X�V�W�U�\�� �E�H�V�W�� �S�U�D�F�W�L�F�H�V���� �W�K�H���I�H�G�H�U�D�O�� �J�R�Y�H�U�Q�P�H�Q�W�� �F�D�Q��
�O�H�Y�H�U�D�J�H�� �G�D�W�D�� �G�H�F�L�V�L�R�Q�V�� �D�Q�G�� �D�Q�D�O�\�]�H�� �W�U�D�G�H���R�I�I�V�� �E�H�W�Z�H�H�Q�� �F�R�V�W�V���� �T�X�D�O�L�W�\���� �D�Q�G�� �Y�D�O�X�H�� �D�V��
�L�W�� �V�W�U�D�W�H�J�L�F�D�O�O�\�� �P�R�G�H�U�Q�L�]�H�V�� �L�W�V�� �,�7�� �S�R�U�W�I�R�O�L�R���� �,�Q�� �D�G�G�L�W�L�R�Q�� �W�R�� �V�X�S�S�R�U�W�L�Q�J�� �W�K�H�� �&�$�3�� �*�R�D�O�V�� �L�W��
�F�R���O�H�D�G�V���� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �D�O�V�R�� �F�R�Q�W�U�L�E�X�W�H�V�� �W�R�� �R�W�K�H�U�� �J�R�D�O�V�� �R�I�� �W�K�H�� �3�0�$���� �)�R�U�� �H�[�D�P�S�O�H����
�W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �V�X�S�S�R�U�W�V�� �&�$�3�� �*�R�D�O�� ���� �E�\�� �F�R�Q�W�U�L�E�X�W�L�Q�J�� �O�H�D�G�H�U�V�K�L�S�� �D�Q�G�� �V�W�D�I�I�� �I�R�U�� �Z�R�U�N�L�Q�J��
�J�U�R�X�S�V�� �G�H�Y�H�O�R�S�L�Q�J�� �W�K�H�� �)�H�G�H�U�D�O�� �'�D�W�D�� �6�W�U�D�W�H�J�\���� �Z�K�L�F�K�� �D�U�W�L�F�X�O�D�W�H�V�� �D�� �Y�L�V�L�R�Q�� �I�R�U�� �O�H�Y�H�U�D�J�L�Q�J��
�I�H�G�H�U�D�O�� �G�D�W�D�� �D�V�� �D�� �V�W�U�D�W�H�J�L�F�� �D�V�V�H�W�� �W�R�� �E�H�W�W�H�U�� �G�H�O�L�Y�H�U�� �R�Q�� �P�L�V�V�L�R�Q���� �V�H�U�Y�H�� �W�K�H�� �S�X�E�O�L�F���� �D�Q�G��
�V�W�H�Z�D�U�G���U�H�V�R�X�U�F�H�V��

Please refer to �Z�Z�Z���S�H�U�I�R�U�P�D�Q�F�H���J�R�Y�� �I�R�U�� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�·�V�� �F�R�Q�W�U�L�E�X�W�L�R�Q�V�� �W�R�� �W�K�R�V�H�� �J�R�D�O�V��
�D�Q�G���S�U�R�J�U�H�V�V�����Z�K�H�U�H���D�S�S�O�L�F�D�E�O�H��

https://www.whitehouse.gov/wp-content/uploads/2018/04/ThePresidentsManagementAgenda.pdf
https://www.whitehouse.gov/wp-content/uploads/2018/04/ThePresidentsManagementAgenda.pdf
http://www.performance.gov
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Performance 
Assessment and 
Planning
Performance Assessment Overview and Strategic Goals

STRATEGIC GOALS

Support state and local efforts 
to improve learning outcomes 
for all P–12 students in every 
community.

Expand postsecondary 
educational opportunities, 
improve outcomes to foster 
economic opportunity 
and promote an informed, 
thoughtful and 
productive citizenry.

Strengthen the quality, 
accessibility and use of 
education data through better 
management, increased 
privacy protections and 
transparency.

Reform the effectiveness, 
�H�I�À�F�L�H�Q�F�\���D�Q�G���D�F�F�R�X�Q�W�D�E�L�O�L�W�\��
of the Department.

1

2

3

4

Performance Assessment Overview 
The following provides an overview of the Depart-
ment’s performance across its four Strategic Goals.

Metric Performance Overview
�,�Q���À�V�F�D�O���\�H�D�U�����)�<�����������������W�K�H���'�H�S�D�U�W�P�H�Q�W���K�D�G���������P�H�W�U�L�F�V�����2�I���W�K�H�V�H��
�������P�H�W�U�L�F�V�����������P�H�W�U�L�F���W�D�U�J�H�W�V���Z�H�U�H���P�H�W���R�U���H�[�F�H�H�G�H�G�����À�Y�H���P�H�W�U�L�F�V��
showed improvement in performance from the prior year but did not 
meet the established targets, and 11 metrics performed below both 
this year’s target and the prior year’s performance. Additionally, 
seven metrics do not have an established target and are baselined 
�L�Q���)�<�������������R�U���O�D�W�H�U����
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Goal 1 Goal 2 Goal 3 Goal 4

FY 2019 target not established

Met or exceeded the FY 2019 target

Improved from prior year but did not meet the FY 2019 target

Did not meet the FY 2019 target or prior year performance 
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Strategic Goal 1
Support state and local efforts to improve learning 
outcomes for all P–12 students in every community.

GOAL LEADER:
Assistant Secretary for Elementary 
and Secondary Education

GOAL 1 OBJECTIVES

Increase high-quality 
educational options and 
empower students and parents 
to choose an education that 
meets their needs.

Provide all P–12 students with 
equal access to high-quality 
educational opportunities.

Prepare all students for 
successful transition to college 
and careers by supporting 
access to dual enrollment, job 
skills development and high-
quality science, technology, 
engineering and mathematics.

Support agencies and 
institutions in the 
implementation of 
evidence-based strategies 
and practices that build the 
capacity of school staff and 
families to support students’ 
academic performance.

1.1

1.2

1.3

1.4

     Goal Spotlight:
Education is, and always has been, an essential aspect 
�R�I���$�P�H�U�L�F�D�Q�� �O�L�I�H���� �,�Q�� �I�D�O�O�� ������������ �W�K�H�� �8�Q�L�W�H�G�� �6�W�D�W�H�V�� �Z�D�V��
projected to have about 51 million students in public 
�V�F�K�R�R�O�V�� �D�Q�G�� �D�E�R�X�W�� ���� �P�L�O�O�L�R�Q�� �V�W�X�G�H�Q�W�V�� �L�Q�� �S�U�L�Y�D�W�H��
schools at the elementary and secondary education 
�O�H�Y�H�O�V���� �7�K�H�V�H�� �V�W�X�G�H�Q�W�V�� �D�W�W�H�Q�G�� �W�K�H�� �������������� �S�X�E�O�L�F��
�H�O�H�P�H�Q�W�D�U�\���D�Q�G���V�H�F�R�Q�G�D�U�\���V�F�K�R�R�O�V���D�Q�G�����������������S�U�L�Y�D�W�H��
�V�F�K�R�R�O�V���L�Q���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V���E�D�V�H�G���R�Q���W�K�H���P�R�V�W���U�H�F�H�Q�W��
estimates.1

�<�H�W���� �P�X�O�W�L�S�O�H�� �U�H�S�R�U�W�V�� �L�Q�G�L�F�D�W�H�� �$�P�H�U�L�F�D�Q�� �H�G�X�F�D�W�L�R�Q��
�L�V�� �Q�R�W�� �Z�R�U�N�L�Q�J���� �$�F�F�R�U�G�L�Q�J�� �W�R�� �W�K�H�� ���������� �U�H�V�X�O�W�V�� �R�I��
the National Assessment of Educational Progress 
���N�Q�R�Z�Q�� �D�V�� �W�K�H�� �´�1�D�W�L�R�Q�·�V�� �5�H�S�R�U�W�� �&�D�U�G�µ������ �W�Z�R���W�K�L�U�G�V��

1The number of public elementary and secondary schools is from 
�V�F�K�R�R�O�� �\�H�D�U�� ���6�<���� ���������²������������ �W�K�H�� �Q�X�P�E�H�U�� �R�I�� �S�U�L�Y�D�W�H�� �V�F�K�R�R�O�V�� �L�Q��
�W�K�H�� �8�Q�L�W�H�G�� �6�W�D�W�H�V�� �L�V�� �I�U�R�P�� �6�<�� ���������²������������https://nces.ed.gov/
�S�U�R�J�U�D�P�V���G�L�J�H�V�W���G�������W�D�E�O�H�V���G�W�����B���������������D�V�S�"�F�X�U�U�H�Q�W� �\�H�V. 

https://nces.ed.gov/programs/digest/d18/tables/dt18_105.50.asp?current=yes
https://nces.ed.gov/programs/digest/d18/tables/dt18_105.50.asp?current=yes
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�R�I���$�P�H�U�L�F�D�Q�� �H�L�J�K�W�K�� �J�U�D�G�H�U�V�� �D�U�H�� �Q�R�W�� �S�U�R�À�F�L�H�Q�W�� �L�Q�� �U�H�D�G�L�Q�J���� �P�D�W�K�H�P�D�W�L�F�V���� �R�U�� �V�F�L�H�Q�F�H�³�D�Q�G��
test scores have essentially stayed the same for decades.

�,�Q�W�H�U�Q�D�W�L�R�Q�D�O�O�\���� �W�K�H�� �8�Q�L�W�H�G�� �6�W�D�W�H�V�� �L�V�� �U�D�Q�N�H�G�� �����W�K�� �L�Q�� �U�H�D�G�L�Q�J���� �����W�K�� �L�Q�� �P�D�W�K�H�P�D�W�L�F�V���� �D�Q�G��
�����W�K���L�Q���V�F�L�H�Q�F�H���D�F�F�R�U�G�L�Q�J���W�R���W�K�H���U�H�V�X�O�W�V���R�Q���W�K�H���P�R�V�W���U�H�F�H�Q�W������������Program for International 
Student Assessment, which measures reading, mathematics, and science literacy and other 
�N�H�\���V�N�L�O�O�V���H�Y�H�U�\���W�K�U�H�H���\�H�D�U�V���D�P�R�Q�J���������\�H�D�U���R�O�G�V���L�Q���������F�R�X�Q�W�U�L�H�V���D�Q�G���H�F�R�Q�R�P�L�H�V����

The effects of a lack of preparation in early childhood can follow students throughout 
high school into their postsecondary education and careers. Goal 1 of the U.S. Department 
of Education Strategic Plan for Fiscal Years 2018–22 aims to fundamentally rethink 
elementary and secondary education in order to improve student achievement. To that end, 
the Department strives to come alongside state and local leaders, teachers, parents, and 
students themselves to expand education freedom and to urge new and innovative ways 
for students of all ages to learn. The Department creates policies, administers programs, 
and awards grants to further that goal, and it provides technical assistance as well.

The following pages discuss the Department’s major accomplishments of the past 
�À�V�F�D�O�� �\�H�D�U�³�2�F�W�R�E�H�U�� ������ ������������ �W�K�U�R�X�J�K�� �6�H�S�W�H�P�E�H�U�� �������� ���������³�W�R�� �D�F�K�L�H�Y�H�� �*�R�D�O�� ���� �D�Q�G�� �L�W�V��
four underlying strategic objectives. While everything the Department accomplished 
within this timeframe is too vast to include, the following information provides a snapshot.

Metric Performance Overview
�,�Q���)�<���������������W�K�H���'�H�S�D�U�W�P�H�Q�W���K�D�G���������P�H�W�U�L�F�V��
�I�R�U���W�K�L�V���J�R�D�O�����2�I���W�K�H�V�H���������P�H�W�U�L�F�V�����������P�H�W�U�L�F��
targets were met or exceeded, three metrics 
showed improvement in performance from 
the prior year but did not meet the established 
�W�D�U�J�H�W�V�����D�Q�G���À�Y�H���P�H�W�U�L�F�V���S�H�U�I�R�U�P�H�G���E�H�O�R�Z��
both this year’s target and the prior year’s 
performance. Additionally, three metrics 
do not have an established target and are 
�E�D�V�H�O�L�Q�H�G���L�Q���)�<�������������R�U���O�D�W�H�U��
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Objective 1.1 Objective 1.2 Objective 1.3 Objective 1.4

FY 2019 target not established
Met or exceeded the FY 2019 target
Improved from prior year but did not meet the FY 2019 target
Did not meet the FY 2019 target or prior year performance 

http://www.oecd.org/pisa/aboutpisa/
http://www.oecd.org/pisa/aboutpisa/


FY 2019 Annual Performance Report and FY 2021 Annual Performance Plan20

Goal 1 Discretionary Resources
�7�K�H���I�R�O�O�R�Z�L�Q�J���À�J�X�U�H���D�Q�G���W�D�E�O�H���V�K�R�Z���W�R�W�D�O���*�R�D�O�������G�L�V�F�U�H�W�L�R�Q�D�U�\���U�H�V�R�X�U�F�H�V���D�Q�G���H�[�D�P�S�O�H�V���R�I��
select major discretionary programs and activities supporting the goal, respectively.

Goal 1 Discretionary Resources

$0 $20 $50
Dollars (in billions)

$30$10

$35.9

$40.7

$39.5

FY 2021 President’s Budget

FY 2020 Appropriation

FY 2019 Appropriation

$40

Major Discretionary Programs and Activities Supporting Goal 1 in Thousands

POC ACCT Objective Program

FY 2019 
Appropria -

tion

FY 2019 
Appropria -

tion

FY 2020 
Appropria -

tion

FY 2020 
Appropria -

tion

FY 2021 
President’s 

Budget

FY 2021 
President’s 

Budget

�2�(�6�( ED 1.2, 1.3, 
1.4

Title I Grants to Local 
Educational Agencies 

���������������������� ���������������������� ����

�2�(�6�( IESE 1.1, 1.2, 
1.3, 1.4

Elementary and Secondary 
Education for the Disadvan-
�W�D�J�H�G���%�O�R�F�N���*�U�D�Q�W�����S�U�R�S�R�V�H�G��
�O�H�J�L�V�O�D�W�L�R�Q��

���� ���� ����������������������

�2�(�6�( I&I 1.3, 1.4 Education Innovation and 
Research

���������������� ���������������� ����

�2�(�6�( I&I 1.2, 1.4 Teacher and School Leader 
Incentive Grants 

���������������� ���������������� ����

�2�(�6�( I&I 1.1, 1.2 �&�K�D�U�W�H�U���6�F�K�R�R�O�V���*�U�D�Q�W�V������������������ ���������������� ����

�2�(�6�( I&I 1.1, 1.2 Magnet Schools Assistance ���������������� ���������������� ����

�2�(�6�( SIP 1.2, 1.4 State Assessments ���������������� ���������������� ����������������

�2�(�6�( �6�6�&�( 1.2 School Safety National 
Activities

�������������� ���������������� ����

�2�(�6�(��
�2�/�(�$

ELA 1.2 English Language 
Acquisition 

���������������� ���������������� ����

�2�6�(�5�6 SE 1.1, 1.2, 
1.4

Special Education Grants to 
States 

���������������������� ���������������������� ����������������������

�2�W�K�H�U��N/A N/A �$�O�O���2�W�K�H�U���3�U�R�J�U�D�P�V�������������������� �������������������� ��������������������

Note:
Discretionary resources listed here include Department programs that may contribute to multiple goals. A list of programs by 
�J�R�D�O���L�V���S�U�R�Y�L�G�H�G���L�Q���D�S�S�H�Q�G�L�[���&��

Acronyms and Definitions:
�3�2�&��� ���3�U�L�Q�F�L�S�D�O���2�S�H�U�D�W�L�Q�J���&�R�P�S�R�Q�H�Q�W�����$�&�&�7��� ���$�F�F�R�X�Q�W�����2�(�6�(��� ���2�I�À�F�H���R�I���(�O�H�P�H�Q�W�D�U�\���D�Q�G���6�H�F�R�Q�G�D�U�\���(�G�X�F�D�W�L�R�Q����
�(�'��� ���8���6�����'�H�S�D�U�W�P�H�Q�W���R�I���(�G�X�F�D�W�L�R�Q�����,�(�6�(��� ���,�P�S�U�R�Y�L�Q�J���(�O�H�P�H�Q�W�D�U�\���D�Q�G���6�H�F�R�Q�G�D�U�\���(�G�X�F�D�W�L�R�Q�����,�	�,��� ���,�Q�Q�R�Y�D�W�L�R�Q���D�Q�G��
�,�P�S�U�R�Y�H�P�H�Q�W�����6�,�3��� ���6�W�U�H�Q�J�W�K�H�Q�L�Q�J���,�Q�V�W�L�W�X�W�L�R�Q�V���3�U�R�J�U�D�P�����6�6�&�(��� ���6�D�I�H���6�F�K�R�R�O�V���D�Q�G���&�L�W�L�]�H�Q�V�K�L�S���(�G�X�F�D�W�L�R�Q�����2�/�(�$��� ���2�I�À�F�H���R�I��
�(�Q�J�O�L�V�K���/�D�Q�J�X�D�J�H���$�F�T�X�L�V�L�W�L�R�Q�����(�/�$��� ���(�Q�J�O�L�V�K���/�D�Q�J�X�D�J�H���$�F�T�X�L�V�L�W�L�R�Q�����2�6�(�5�6��� ���2�I�À�F�H���R�I���6�S�H�F�L�D�O���(�G�X�F�D�W�L�R�Q���D�Q�G���5�H�K�D�E�L�O�L�W�D�W�L�Y�H��
�6�H�U�Y�L�F�H�V�����6�(��� ���6�S�H�F�L�D�O���(�G�X�F�D�W�L�R�Q�����D�Q�G���1���$��� ���1�R�W���$�S�S�O�L�F�D�E�O�H����
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Appendix C. Programs by Goal

Strategic Goal 1: Support state and local efforts to improve 
learning outcomes for all P-12 students in every community.

Goal 1 Other Discretionary Programs and Activities
POC ACCT Objective # Program
IES IES 1.4, 2.2 Regional Educational Laboratories 

IES IES 1.2, 2.2 Special Education Studies and Evaluations

OESE ED 1.2, 1.3, 1.4 Title I Grants to Local Educational Agencies 

OESE ED 1.2, 1.4 Comprehensive Literacy Development Grants 
OESE ED 1.2 State Agency Programs: Migrant 
OESE ED 1.2 State Agency Programs: Neglected and Delinquent
OESE ED 1.2, 2.1 Special Programs for Migrant Students 
OESE IA 1.2 Impact Aid, Payments for Federally Connected Children: 

Basic Support Payments 
OESE IA 1.2 Impact Aid, Payments for Federally Connected Children: 

Payments for Children with Disabilities 
OESE IA 1.2 Impact Aid, Facilities Maintenance 
OESE IA 1.2 Impact Aid, Construction 
OESE IA 1.2 Impact Aid, Payments for Federal Property 
OESE IE 1.2 Indian Education: Grants to Local Educational Agencies 
OESE IE 1.2 Indian Education: Special Programs for Indian Children 
OESE IE 1.2 Indian Education: National Activities 
OESE IESE 1.1, 1.2, 1.3, 

1.4
Elementary and Secondary Education for the Disadvantaged 
Block Grant (proposed legislation)

OESE I&I 1.3, 1.4 Education Innovation and Research
OESE I&I 1.2, 1.4 Teacher and School Leader Incentive Grants 
OESE I&I 1.1, 1.2 Charter Schools Grants 
OESE I&I 1.1, 1.2 Magnet Schools Assistance 
OESE I&I 1.2, 1.4 Innovative Approaches to Literacy
OESE I&I 1.2 Full-Service Community Schools
OESE I&I 1.2 American History and Civics Education 
OESE I&I 1.2, 2.3 Teacher Quality Partnership 
OESE I&I 1.2, 1.4 Supporting Effective Educator Development
OESE I&I 1.2 Ready to Learn Programming
OESE I&I 1.2 Arts in Education
OESE I&I 1.2 Javits Gifted and Talented Education
OESE I&I 1.2, 1.4 Statewide Family Engagement Centers 
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https://ies.ed.gov/ncee/projects/evaluation/pathways_upward.asp


https://ies.ed.gov/ncee/projects/evaluation/pathways_gearup.asp


https://ies.ed.gov/ncee/projects/evaluation/pathways_pell.asp
https://ies.ed.gov/ncee/projects/evaluation/pathways_evidence.asp


https://ies.ed.gov/ncee/projects/evaluation/pathways_wioa.asp




https://ies.ed.gov/ncee/projects/evaluation/choice_dcchoice2017.asp


https://ies.ed.gov/ncee/projects/evaluation/choice_impactmagnet.asp


http://ies.ed.gov/ncee/projects/evaluation/disabilities_MTSSB.asp


https://ies.ed.gov/ncee/projects/evaluation/disabilities_localidea.asp


https://ies.ed.gov/ncee/projects/evaluation/tq_principals.asp


https://ies.ed.gov/ncee/projects/evaluation/tq_titletwo_a.asp


https://ies.ed.gov/ncee/projects/evaluation/tq_videos.asp


https://ies.ed.gov/ncee/projects/evaluation/tq_leader.asp
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