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Take action to ensure access. 
Contact the Disability Rights 
Office to share your concerns.



Closed captioning on television and the internet 
E-mail, text messaging, internet chat,
and other advanced communication services 
Emergency information on television
Hearing aid compatible phones
Internet browsers built into mobile phones 
Real-time text
Telecommunications relay services 
Telephone services and equipment
Television and set-top box controls, menus, 
and program guides
Video described programs on television
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Learn more at fcc.gov/accessibility

The FCC’s Disability Rights Office helps to improve
accessibility for people with disabilities through 
the following:

What You Can Do

To share your accessibility concerns with the 
FCC’s Disability Rights Office, go to 
fcc.gov/complaints and select “Tell Us Your 
Story,” or, to file a complaint, select “Access for 
People with Disabilities.”

If you have questions, e-mail us at dro@fcc.gov, 
or call (844) 432-2275 (videophone),
(202) 418-2517 (voice), or (888) 835-5322 (TTY). 

https://consumercomplaints.fcc.gov/hc/en-us
https://www.fcc.gov/accessibility



