
 

 

 

 

 

 

 

 

 

 

 

 

 

  

VILLAGE OF GLENDALE HEIGHTS ORGANIZATIONAL STRUCTURE 
POLICE DEPARTMENT 

The Police Department is organized into two Divisions, Operations and Support.  It has an authorized strength of 57 full-time sworn officers.  The Support Division 
responsibilities include School Resource Officers, Safety Town, CALEA, Community Outreach, budget and grant funding, records management, E911 ESDA and 
evidence management. The Operations Division responsibilities include Community Oriented Policing, police training, firearms range, accident investigation, animal 
control, patrol, traffic citations, service calls and crime prevention. The Department is charged with the duty of protecting the lives and property of the Village’s 
33,176 residents by providing 24-hour emergency and non-emergency service.  Total full-time employees 73, part-time 19 for a grant total of 109 employees: 17 of 
which are volunteers.                  Effective 4/3/2024 

CHIEF OF POLICE 
 FT (1) 

ADMINISTRATIVE 
SECRETARY   

FT (1) 
 

DEPUTY CHIEF 
OF POLICE 

FT (1) 
 POLICE PROGRAM 

SUPERVISOR 
FT (1) 

 

OPERATIONS 
COMMANDER 

FT (1) 
 

SUPPORT 
COMMANDER 

FT (1) 
 COMMERCIAL 

VEHICLE 
ENFORCE 

FT (2) 
  

POLICE 
SERVICES 

SPECIALIST FT 
(1) PATROL SERGEANTS 

FT (6) 

7AM – 7PM 
FT (12) 

 

7PM – 7AM 
FT (10) 

 

11AM – 9PM 
FT (2) 

 

COMMUNITY 
SERVICE 

OFFICER FT (4) 
 

4PM – 2AM 
FT (9) 

(Includes Canine) 
 

RESERVE OFFICER 
PT (5) 

 

POLICE SERVICES 
SPECIALIST  

FT (1) 
 

 

ACCREDITATION 
COORDINATOR 

 FT (1) 
 

EMERGENCY 
MANAGEMENT 

COORDINATOR PT (1) 
 
 

ESDA RESPONDER 
VOLUNTEER 

(15) 
 

 

ESDA DIRECTOR 
VOLUNTEER 

 (1) 
 

 

EVIDENCE 
OFFICER FT (1) 

INVESTIGATIONS 
SERGEANT FT (1) 

INVESTIGATIONS 
DETECTIVE FT (5) 

INVESTIGATIVE 
AIDE PT (1) 

SCHOOL RESOURCE 
OFFICER FT (3) 

DUMEG AGENT 
FT (1) 

RECORDS 
SUPERVISOR FT (1) 

RECORDS 
TECHNICIANS 
 FT (5) PT (1) 

CROSSING 
GUARDS PT (11) 

CHAPLAIN (1) 

POINT 
UNIT 
FT (2) 


