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]icat Aavaasa ¹ saBaI ko ilae samaana Avasar

Amaoirka¸ hr trIko sao¸ saBaI vyai@tyaaoM ko ilayao Avasar kI samaanata ka Vaotk hO. [sako naagairkaoM kI p`caur ivaivaQata AaOr 
ekta kI Baavanaa jaao hma saba kao jaaoD,tI hO¸ ]sa svatn~ta AaOr nyaaya ko isawaMtaoM ko p`tIk hOM ijana pr [sa raYT/ kI sqaapnaa 
kI gayaI qaI. yahI karNa hO ik jaba nayao Aap`vaaisayaaoM¸ AlpsaM#yakaoM¸ baccaaoM vaalao pirvaaraoM¸ AaOr ivaklaaMga vyai@tyaaoM kao AvaOQa 
BaodBaava kI vajah sao ]nakI psand ko makana yaa Aavaasa sao vaMicat rKa jaata hO¸ tao yah A%yant icantajanak hO.     

Aavaasa evaM SahrI ivakasa ivaBaaga (HUD) ]icat Aavaasa sambanQaI AiQainayama kao laagaU krta hO¸ jaao laaogaaoM ko saaqa  
]nako GaraoM¸ ApaT-maoMT BavanaaoM¸ AaOr bahu AavaasaIya FlaOT vaalaI [maartaoM maoM ¹ Aavaasa ko ikrayao AaOr ibaËI tqaa baMQak ?NaaoM ko 
p`avaQaana saiht lagaBaga saBaI Aavaasa sambanQaI laona¹dona maoM kao[- BaodBaava krnao AaOr ]nhoM Dranao¹Qamakanao ka inaYaoQa krta hO.      

ikrayao ko Aavaasa AaOr gaRh¹svaaima%va ko AvasaraoM kI samaana saulaBata [sa raYT/ kI saMGaIya Aavaasa naIit kI AaQaariSalaa hO. 
eosao Aavaasa p`data jaao laaogaaoM kao nasla¸ rMga¸ raYT/Iya maUla¸ Qama-¸ ilaMga¸ pairvaairk isqait¸ yaa ivaklaaMgata ko AaQaar pr GaraoM 
kao ikrayao pr donao yaa baocanao sao [Mkar krto hOM¸ vao saMGaIya kanaUna ka ]llaMGana kr rho hOM¸ AaOr HUD ]nako ivaÉw sa#tI ko 
saaqa Anaupalana sambanQaI kaya-vaaihyaaM jaarI rKogaa.      

Aavaasa sambanQaI BaodBaava na kovala gaOrkanaUnaI hO¸ bailk yah hr trh sao svatn~ta AaOr Avasar ko ]na isawantaoM ko ivaÉw hO 
ijanhoM hma AmaoirikyaaoM ko $p maoM Apnao idla maoM saMjaaoe rKto hOM. HUD yah sauinaiScat krnao ko p`it vacanabaw hO ik Gar khI 
jaanao vaalaI jagah kao tlaaSa ikyao jaato samaya p`%yaok vyai@t ko saaqa samaana $p sao vyavahar ikyaa jaayao.
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]icat Aavaasa sambanQaI AiQainayama 

]icat Aavaasa sambanQaI AiQainayama¸ Aavaasa maoM inamnailaiKt ko karNa BaodBaava ka inaYaoQa krta hOÁ    

• nasla yaa rMga 
• Qama- 
• ilaMga 
• ivaklaaMgata 
• pairvaairk isqait ³ijasamaoM maata¹ipta ko saaqa rh rho 18 vaYa- sao kma kI Aayau ko baccao yaa kanaUnaI 

saMrxakÂ gaBa-vatI maihlaayaoM AaOr 18 vaYa- sao kma kI Aayau ko baccaaoM ka saMrxaNa p`aPt krnao vaalao laaoga 
Saaimala hOM´

• raYT/Iya maUla

kaOnasaa Aavaasa Saaimala hOÆ 

]icat Aavaasa sambanQaI AiQainayama maoM AiQaktr Aavaasa Saaimala hOM. kuC pirisqaityaaoM maoM AiQainayama¸ caar yaa 
caar sao kma Aavaasa [ka[yaaoM ko maailak ko kbjao vaalao BavanaaoM kao¸ ibanaa iksaI dlaala kI saovaaAaoM ka ]pyaaoga 
krto hue baocao gayao yaa ikrayao pr idyao gayao ek¹pirvaar ko Aavaasa¸ AaOr saMsqaaAaoM tqaa inajaI @labaaoM Wara kovala 
sadsyaaoM ko ilae saMcaailat AavaasaaoM kao mau@t krta hO.   

@yaa inaiYaw hOÆ  

Aavaasa kI ibaËI AaOr ]sao ikrayao pr donao maoMÁ kao[- BaI vyai@t nasla¸ rMga¸ Qama-¸ ilaMga¸ ivaklaaMgata¸ pairvaairk isqait¸ yaa  
raYT/Iya maUla ko AaQaar pr inamnailaiKt maoM sao kao[- BaI kaya-vaahI nahIM krta haoÁ   

• Aavaasa kao ikrayao pr donao yaa ]sao baocanao sao [Mkar krnaa    
• Aavaasa ko ilayao maaola¹Baava krnao sao [Mkar krnaa  
• Aavaasa kao AnauplabQa banaanaa  
• irha[Sa ko ilayao Anyaqaa [Mkar krnaa   
• irha[Sa kI ibaËI yaa ]sao ikrayao pr donao ko ilayao iBanna saImaayaoM¸ Sato-M yaa ivaSaoYaaiQakar tya krnaa   
• iBanna Aavaasa saovaayaoM yaa sauivaQaayaoM p`dana krnaa  
• JaUza [Mkar krnaa ik Aavaasa inarIxaNa¸ ibaËI yaa ikrayao ko ilayao ]plabQa hO   
• laaBa ko ilayao¸ gaRhsvaaimayaaoM kao yah sauJaato hue irha[SaaoM kao baocanao yaa ]nhoM ikrayao pr donao ko ilayao 

samaJaanaa¸ yaa samaJaanao kI kaoiSaSa krnaa ik iksaI ivaSaoYa nasla¸ Aaid ko laaoga pD,aosa maoM Aa cauuko hOM¸ yaa 
Aanao vaalao hOM ³blaa^kbaisTMga´ Aqavaa   

• iksaI BaI vyai@t kao irha[SaaoM kI ibaËI yaa ]nhoM ikrayao pr donao sao sambainQat iksaI BaI saMsqaa¸ sauivaQaa 
yaa saovaa ³jaOsao ik mailTpla ilaisTMga saiva-sa´ kI saulaBata¸ sadsyata yaa ]samaoM BaagaIdarI ko ilayao [Mkar 
krnaa¸ yaa iksaI BaI vyai@t ko ivaÉw eosaI saulaBata¸ sadsyata yaa BaagaIdarI ko sandBaao-M yaa Satao-M maoM 
BaodBaava krnaa.
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baMQak ³maaT-gaoja´ ?Na maoMÁ kao[- BaI vyai@t nasla¸ rMga¸ Qama-¸ ilaMga¸ ivaklaaMgata¸ pairvaairk isqait¸ yaa raYT/Iya maUla ko AaQaar 
pr inamnailaiKt maoM sao kao[- BaI kaya-vaahI nahIM kr sakta hOÁ 

• baMQak ?Na donao sao [Mkar krnaa  
• ?NaaoM ko sambanQa maoM jaanakarI donao sao [Mkar krnaa   
• iksaI ?Na pr iBanna saImaayaoM yaa Sato-M laadnaa¸ jaOsao ik iBanna byaaja droM¸ pa^[nT\sa¸ yaa Saulk   
• sampi<a ko maUlyaaMkna maoM BaodBaava krnaa  
• ?Na Ëya krnao ko ilayao [Mkar krnaa Aqavaa   
• ?Na Ëya krnao ko ilayao iBanna saImaayaoM yaa Sato-M inaQaa-irt krnaa.   

[sako Alaavaa¸ inamnailaiKt krnaa ]icat Aavaasa sambanQaI AiQainayama ka ]llaMGana hOÁ   

• ]icat Aavaasa sambanQaI AiQakar ka p`yaaoga krnao vaalao yaa [sa AiQakar ka p`yaaoga krnao vaalao dUsaro 
vyai@tyaaoM kI sahayata krnao vaalao iksaI BaI vyai@t kao Qamakanaa¸ majabaUr krnaa¸ Dranaa yaa ]sako saaqa 
dKlaMdajaI krnaa      

• iksaI irha[Sa kI ibaËI yaa ]sao ikrayao pr donao ko sambanQa maoM kao[- BaI eosaa va@tvya donaa¸ Capnaa¸ yaa 
p`kaiSat krnaa¸ jaao nasla¸ rMga¸ Qama-¸ ilaMga¸ ivaklaaMgata¸ pairvaairk isqait¸ yaa raYT/Iya maUla ko AaQaar pr 
trjaIh¸ hdbandI¸ yaa BaodBaava dSaa-ta hao. BaodBaavapUNa- iva&apna ko ivaÉw yah inaYaoQa ekla¹pirvaar AaOr 
maailak ko kbjao vaalao Aavaasa pr laagaU haota hO jaao ]icat Aavaasa sambanQaI AiQainayama sao Anyaqaa mau@t hO   

• iksaI irha[Sa ko maailak AaOrÀyaa ]samaoM rhnao vaalao vyai@tyaaoM kI nasla¸ rMga¸ Qama-¸ ilaMga¸ ivaklaaMgata¸ 
pairvaairk isqait¸ yaa ]nako raYT/Iya maUla ko karNa gaRhsvaamaI baImaa kvaroja p`dana krnao sao [Mkar krnaa      

• gaRhsvaamaI ko baImaa kvaroja kI saImaaAaoM yaa Satao-M maoM irha[Sa ko maailak AaOrÀyaa ]samaoM rhnao vaalao  
vyai@tyaaoM kI nasla¸ rMga¸ Qama-¸ ilaMga¸ ivaklaaMgata¸ pairvaairk isqait¸ yaa ]nako raYT/Iya maUla ko karNa 
BaodBaava krnaa    

• irha[Sa ko maailak AaOrÀyaa ]samaoM rhnao vaalao vyai@tyaaoM kI nasla¸ rMga¸ Qama-¸ ilaMga¸ ivaklaaMgata¸ pairvaairk 
isqait¸ yaa ]nako raYT/Iya maUla ko karNa gaRhsvaamaI ko baImaa kvaroja ko ]plabQa saBaI ivaklpaoM pr ]plabQa 
jaanakarI p`dana krnao sao [Mkar krnaa     

• gaRhsvaamaI ko baImaa kvaroja ko p`avaQaana ko sambanQa maoM¸ kao[- BaI eosaa va@tvya donaa¸ Capnaa¸ yaa p`kaiSat 
krnaa¸ jaao nasla¸ rMga¸ Qama-¸ ilaMga¸ ivaklaaMgata¸ pairvaairk isqait¸ yaa raYT/Iya maUla ko AaQaar pr trjaIh¸ 
hdbandI¸ yaa BaodBaava dSaa-ta hao.    

Agar Aapkao kao[- SaarIirk ivaklaaMgata hO¸ tao Aitir@t saurxaa  

Agar Aap yaa Aapsao jauD,o iksaI vyai@tÁ 

• maoM kao[- eosaI SaarIirk yaa maanaisak Asamaqa-ta hO ³ijasamaoM saunaa[- donao¸ calanao¹ifrnao AaOr dRiYT sambanQaI daoYa¸ 
kOMsar¸ puranaI maanaisak baImaarI¸ HIV/AIDS¸ yaa maanaisak maMdta Saaimala hOM´ jaao jaIvana kI ek yaa 
ek sao AiQak p`mauK gaitivaiQayaaoM kao kafI hd tk saIimat krtI hao    

2



]icat Aavaasa  saBaI ko ilae samaana Avasar

• ka eosaI iksaI Asamaqa-ta ka irka^D- hO yaa  
• kao eosaI iksaI Asamaqa-ta sao pIiD,t maanaa jaata hO¸ tao Aavaasa p`dataÁ 

- Aapkao Apnao inavaasa yaa saaJaa p`yaaoga kI jagahaoM maoM¸ Apnao Kcao- pr ]icat saMSaaoQana krnao donao sao 
[Mkar nahIM kr sakta hO¸ Agar Aavaasa ka pUrI trh sao [stomaala krnao ko ilayao yah Aapko ilayao 
AavaSyak hao. ³jahaÐ ]icat hao¸ Bavana ka svaamaI badlaavaaoM kI Anaumait do sakta hO Agar Aap 
jaato samaya sampi<a kao ]sakI maUla isqait maoM ifr sao bahala krnao ko ilayao sahmat haoM.´ 

- inayamaaoM¸ naIityaaoM¸ kaya-¹vyavaharaoM yaa saovaaAaoM maoM yaqaaoicat samaJaaOto krnao sao [Mkar nahIM kr sakta hO¸ 
Agar Aavaasa kao gaOr¹ivaklaaMga vyai@tyaaoM ko saaqa samaana AaQaar pr [stomaala krnao ko ilayao yah 
Aapko ilayao AavaSyak hao.   

]dahrNaÁ  “kao[- palatU jaanavar nahIM” kI naIit rKnao vaalaI [maart kao nao~hIna inavaasaI kao ek maaga-dSaI- ku<aa rKnao 
kI Anaumait donaI caaihyao. 

]dahrNaÁ  ek ApaT-maoMT ka^mplao@sa kao¸ jaao inavaaisayaaoM kao pyaa-Pt¸ AnaabaMiTt paik-Mga p`dana krta hao¸ iksaI 
cala¹ifr nahIM saknao vaalaI inavaasaI sao ]sako ApaT-maoMT ko samaIp saurixat jagah ko ilayao p`aPt AnauraoQa 
kao svaIkar krnaa caaihyao Agar eosaa krnaa ]sao yah AaSvast krnao ko ilayao AavaSyak hao ik vah Apnao 
ApaT-maoMT maoM p`vaoSa kr saktI hO. halaaMik¸ ]icat Aavaasa sambanQaI AiQainayama eosao vyai@t kI saurxaa 
nahIM krta jaao dUsaro laaogaaoM ko svaasqya yaa ]nakI saurxaa ko ilayao p`%yaxa Ktra hao yaa jaao vat-maana maoM AvaOQa 
naSaIlaI dvaaAaoM ka saovana krta hao.

nayaI bahu¹pirvaar vaalaI [maartaoM ko ilayao phuÐca yaaina saulaBata sambanQaI AavaSyaktaeMÁ  caar yaa ]sasao AiQak Aavaasa [ka[yaaoM 
vaalaI eosaI [maartoM jaao maaca- 13¸ 1991 ko baad phlaI baar rhnao ko kama maoM laa[- ga[- haoM¸ AaOr ijanamaoM eilavaoTr 
kI sauivaQaa hao¸ ]namaoMÁ    

• saava-jainak AaOr saaJaa [stomaala kI jagahoM ivaklaaMga vyai@tyaaoM ko ilayao saulaBa haonaI caaihyaoM  
• saBaI drvaajao AaOr ha^la ko rasto vhIlacaoyar ko ilayao pyaa-Pt caaOD,o haonao caaihyaoM  
• saBaI Aavaasa [ka[yaaoM maoMÁ 

- Aavaasa [ka[- ko Andr AaOr ]sako Aar¹par jaanao ka ek saulaBa rasta haonaa caaihyao  
- ibajalaI ko isvaca¸ [laoi@T/kla Aa]TlaoT\sa¸ qamaao-sTOT\sa AaOr dUsaro pyaa-varNa sambanQaI inayan~Na saulaBa 

haonao caaihyaoM    
- baaqa$ma kI dIvaaroM majabaUt haonaI caaihyaoM taik baad maoM pkD,nao kI CDo,M lagaayaI jaa sakoM AaOr    
- rsaao[- AaOr baaqa$ma eosao haonao caaihyaoM jaao vhIlacaoyar maoM baOzo laaogaaoM ko Wara [stomaala ikyao jaa sakoM.    

Agar caar yaa ]sasao AiQak Aavaasa [ka[yaaoM vaalaI eosaI [maart maoM eilavaoTr sauivaQaa nahIM hO AaOr ]samaoM phlaI 
baar maaca- 13¸ 1991 ko baad rha gayaa qaa¸ tao yao maanak kovala BaUtla kI [ka[yaaoM ko ilayao laagaU haoto hOM.       

nayaI bahu¹pirvaar vaalaI [maartaoM ko ilayao saulaBata sambanQaI yao AavaSyaktayaoM¸ rajakIya yaa sqaanaIya kanaUna ko 
Antga-t AavaSyak saulaBata sambanQaI AiQak kzaor maanakaoM kI jagah nahIM laotI hOM.     
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baccaaoM vaalao pirvaaraoM ko ilayao Aavaasa saurxaa 

]icat Aavaasa sambanQaI AiQainayama eosao vyai@t ko ivaÉw BaodBaava krnao kao gaOrkanaUnaI banaata hO ijasako pirvaar maoM 18 vaYa- sao 
kma Aayau ko ek yaa ]sasao AiQak baccao Saaimala haoM ³Paairvaairk isqait´. Paairvaairk isqait sambanQaI saurxaa eosao pirvaaraoM kao 
Saaimala krtI hO ijanamaoM ek yaa ]sasao AiQak naabaailaga baccao inamnailaiKt ko saaqa rhto haoMMÁ 
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“baujauga- vyai@tyaaoM ko ilayao Aavaasa” sambanQaI CUT baujauga- vyai@tyaaoM ko ilayao Aavaasa sqalaaoM yaa samaudayaaoM kIo nasla¸ 
rMga¸ Qama-¸ ilaMga¸ ivaklaaMgata¸ yaa raYT/Iya maUla ko AaQaar pr Aavaasa sambanQaI BaodBaava nahIM krnao ko ]<ardaiya%va 
sao mau@t nahIM krtI hO.     

HUD Aavaasa sambanQaI BaodBaava kI iksaI BaI samasyaa ko sambanQa maoM madd krnao ko ilayao tOyaar hO. Agar Aap 
saaocato hOM ik Aapko AiQakaraoM ka ]llaMGana ikyaa gayaa hO¸ tao Aap Aa^nalaa[na iSakayat dja- kr sakto hOM¸ Apnao 
inakTtma HUD kayaa-laya kao p~ ilaK sakto hOM yaa TolaIfaona kr sakto hOM. HUD ko pasa iSakayat 
dja- krnao ko ilayao Aapko pasa kiqat BaodBaava barto jaanao yaa ]sako samaaPt haonao ko baad ek vaYa- ka samaya hO¸ 
laoikna Aapkao [sao yaqaaSaIGa` dja- krnaa caaihyao.      

Agar Aap saaocato hOM ik Aapko AiQakaraoM ka ]llaMGana ikyaa gayaa hO  

HUD kao @yaa batayaoMÁ  

• Apnaa naama AaOr pta  
• ijasa vyai@t ko ivaÉw AapkI iSakayat hO ³p`itvaadI´¸ ]saka naama AaOr pta     
• Saaimala Aavaasa ka pta yaa Anya phcaana   
• kiqat ]llaMGana ³vah GaTnaa ijasako karNa Aap maanato hOM ik Aapko AiQakaraoM ka ]llaMGana ikyaa gayaa 

qaa´ ka ek saMixaPt vaNa-na   
• kiqat ]llaMGana kI tarIK ³ tarIKoM´.   

khaÐ ilaKoM yaa faona kroMÁ Aa^nalaa[na iSakayat dja- kroM¸ Apnao inakTtma HUD kayaa-laya kao p~ ilaKoM¸ yaa Agar Aap caahoM¸ 
tao Aap ]sa kayaa-laya kao saIQao TolaIfaona kr sakto hOM. jaao vyai@t bahro hOM yaa ijanhoM kma saunaa[- dota hO AaOr TTY ka p`yaaoga 
krto hOMM¸ vao ]na kayaa-layaaoM kao 1¹800¹877¹8339 pr Taola¹ÍI saMGaIya saUcanaa irlao saovaa ko j,airyao faona kr sakto hOM.

knaoi@TkT¸ maOna¸ maOsaacausaoT\sa¸ nyaU hOmf,Saayar¸ raoDo Aa[laOMD AaOr vamaao-nT ko ilayaoÁ 
baaosTna xao~Iya kayaa-laya
(Complaints_office_01@hud.gov)
U.S. Department of Housing and Urban Development
Thomas P. O’Neill Jr. Federal Building
10 Causeway Street, Room 321
Boston, MA 02222-1092
TolaIfaonaÁ (617) 994-8300 yaa 1-800-827-5005
fO@saÁ (617) 565-7313 * TTY (617) 565-5453
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nyaUjasaI-¸ nyaUyaa^k-¸ PaaoTao- irkao AaOr AmaoirkI vaija-na Aa[laOMD ko ilayaoÁ   
nyaUyaa^k- xao~Iya kayaa-laya
(Complaints_office_02@hud.gov)
U.S. Department of Housing and Urban Development
26 Federal Plaza, Room 3532
New York, NY 10278-0068
TolaIfaonaÁ (212) 542-7519 yaa 1-800-496-4294
fO@saÁ (212) 264-9829 * TTY (212) 264-0927

Dolaavaoyar¸ iDisT/@T Aa^f kaolaimbayaa¸ maOrIlaOMD¸ poinsalavaOinayaa¸ vaija-inayaa AaOr piScama vaija-inayaa ko ilayaoÁ   
if,laaDoilfyaa xao~Iya kayaa-laya 
(Complaints_office_03@hud.gov)
U.S. Department of Housing and Urban Development
The Wanamaker Building
100 Penn Square East
Philadelphia, PA 19107-9344
TolaIfaonaÁ (215) 861-7646 yaa 1-888-799-2085
fO@saÁ (215) 656-3449 * TTY (215) 656-3450

Alaabaamaa¸ FlaaoirDa¸ jaa^ija-yaa¸ konTukI¸ imaisaisaip¸ ]<arI kOraoilanaa¸ dixaNaI kOraoilanaa¸ AaOr TonaosaI ko ilayaoÁ   
ATlaaMTa xao~Iya kayaa-laya
(Complaints_office_04@hud.gov)
U.S. Department of Housing and Urban Development
Five Points Plaza 
40 Marietta Street, 16th Floor
Atlanta, GA 30303-2808
TolaIfaonaÁ (404) 331-5140 yaa 1-800-440-8091 x2493
fO@saÁ (404) 331-1021 * TTY (404) 730-2654

[ilanaa^ya¸ [inDyaanaa¸ imaiSagana¸ imanaosaaoTa¸ Aaohayaaoo AaOr ivaskaoinsana ko ilayaoÁ 
iSakagaao xao~Iya kayaa-laya 
(Complaints_office_05@hud.gov)
U.S. Department of Housing and Urban Development
Ralph H. Metcalfe Federal Building
77 West Jackson Boulevard, Room 2101
Chicago, IL 60604-3507
TolaIfaonaÁ 1-800-765-9372
fO@saÁ (312) 886-2837 * TTY (312) 353-7143
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Ak-nsaasa¸ lauisayaanaa¸ nyaU maoi@sakao¸ Aao@laahaomaa AaOr To@saasa ko ilayaoÁ 
faoT- vaqa- xao~Iya kayaa-laya 
(Complaints_office_06@hud.gov)
U.S. Department of Housing and Urban Development
801 Cherry Street
Suite 2500, Unit #45
Fort Worth, TX 76102-6803
TolaIfaonaÁ (817) 978-5900 yaa 1-888-560-8913
fO@saÁ (817) 978-5876/5851 * TTY (817) 978-5595

laaovaa¸ konasaasa¸ imasaUrI¸ AaOr naoba`aska ko ilayaoÁ 
konasaasa Sahr xao~Iya kayaa-laya
(Complaints_office_07@hud.gov)
U.S. Department of Housing and Urban Development
Gateway Tower II
400 State Avenue, Room 200, 4th Floor
Kansas City, KS 66101-2406
TolaIfaonaÁ (913) 551-6958 yaa 1-800-743-5323
fO@saÁ (913) 551-6856 * TTY (913) 551-6972

kaolaraDao¸ maaonTanaa¸ ]<arI DkaoTa¸ dixaNaI DkaoTa¸ ]Ta AaOr vyaaoimaMga ko ilayaoÁ 
Donavar xao~Iya kayaa-laya
(Complaints_office_08@hud.gov)
U.S. Department of Housing and Urban Development
1670 Broadway
Denver, CO 80202-4801
TolaIfaonaÁ (303) 672-5437 yaa 1-800-877-7353
fO@saÁ (303) 672-5026 * TTY (303) 672-5248

eoirj,aaonaa¸ kOilafaoina-yaa¸ hvaa[- AaOr naovaoDa ko ilayaoÁ 
saOna ÍaMisaskao xao~Iya kayaa-laya
(Complaints_office_09@hud.gov)
U.S. Department of Housing and Urban Development
600 Harrison Street, Third Floor
San Francisco, CA 94107-1387
TolaIfaonaÁ 1-800-347-3739
fO@saÁ (415) 489-6558 * TTY (415) 489-6564
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Alaaska¸ [Dahao¸ Aa^rogana AaOr vaaiSaMgaTna ko ilayaoÁ 
saIeoTla xao~Iya kayaa-laya
(Complaints_office_10@hud.gov)
U.S. Department of Housing and Urban Development
Seattle	Federal	Office	Building
909 First Avenue, Room 205
Seattle, WA 98104-1000
TolaIfaonaÁ (206) 220-5170 yaa 1-800-877-0246
Fax (206) 220-5447 * TTY (206) 220-5185

Agar Aapko inakTtma sqaanaIya kayaa-laya sao sampk- krnao ko baad¸ Aapko ifr BaI kao[- p`Sna hOM ¹ tao Aap Aagao HUD sao 
inamna pto pr sampk- kr sakto hOMÁ

U.S. Department of Housing and Urban Development
Office	of	Fair	Housing	and	Equal	Opportunity
451 7th Street, S.W., Room 5204
Washington, DC 20410-2000
TolaIfaonaÁ 1-800-669-9777
fO@saÁ (202) 708-1425 * TTY 1-800-927-9275
www.hud.gov/fairhousing

Agar Aap ivaklaaMga hOMÁ tao HUD inamnailaiKt BaI p`dana krta hOÁ  

• bahroÀkma saunaa[- donao vaalao p`yaao@taAaoM ko ilayao ek TTY faona ³inakTtma HUD kayaa-laya ko ilayao 
]prao@t saUcaI doKoM´ 

• duBaaiYayao¸ Top AaOr ba`ola ilaip kI saamaiga`yaaM 
• fa^maao-M kao pZ,nao AaOr ]nhoM pUra krnao maoM sahayata  

jaba Aap kao[- iSakayat dja- krto hOM tao @yaa haota hOÆ  

jaba AapkI iSakayat ]icat Aavaasa sambanQaI AiQainayama ko Antga-t dja- ikyao jaanao ko ilayao svaIkar kr laI 
jaayaogaI¸ tao HUD Aapkao ilaiKt maoM saUicat krogaa. saaqa hI HUDÁ      

• kiqat ]llaMGanakta- ³p`itvaadI´ kao AapkI iSakayat dja- ikyao jaanao ko baaro maoM saUicat krogaa¸ AaOr 
p`itvaadI kao iSakayat ka ilaiKt ]<ar Baojanao ko ilayao samaya dogaa. 

• AapkI iSakayat kI jaaÐca¹pD,tala krogaa¸ AaOr tya krogaa ik yah maananao ka yaqaaoicat karNa hO yaa nahIM 
ik p`itvaadI nao ]icat Aavaasa sambanQaI AiQainayama ka ]llaMGana ikyaa qaa.       

• Agar HUD AapkI iSakayat dja- ikyao jaanao ko 100 idnaaoM ko Andr ApnaI jaaÐca¹pD,tala pUrI 
nahIM kr pata hO¸ tao vah Aapkao AaOr p`itvaadI kao saUicat krogaa¸ AaOr dorI ko ilayao karNa batayaogaa.      
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]icat Aavaasa sambanQaI AiQainayama ko Antga-t samaJaaOtaÁ iSakayat kI jaaÐca¹pD,tala ko daOrana¸ HUD ko ilayao Aapkao AaOr 
p`itvaadI kao ek samaJaaOta krar ko saaqa AapkI iSakayat ka samaaQaana krnao ka Avasar p`dana krnaa AavaSyak 
hO. samaJaaOta krar Aapkao vaOyai@tk raht p`dana krta hO¸ AaOr p`itvaadI kao BaivaYya maoM BaodBaava krnao sao raok 
kr saava-jainak iht kI rxaa krta hO. ek baar jaba Aap AaOr p`itvaadI samaJaaOta krar pr hstaxar kr doto 
hOM¸ AaOr HUD ]sa krar kao maMjaUrI do dota hO¸ tao HUD AapkI iSakayat kI jaaÐca¹pD,tala krnaa baMd kr 
dogaa. Agar Aap maanato hOM ik p`itvaadI nao Aapko samaJaaOta krar ka ]llaMGana ikyaa hO yaa ]sao BaMga ikyaa hO¸ tao 
Aapkao turMt hI HUD ko ]sa kayaa-laya kao saUicat krnaa caaihyao ijasanao AapkI iSakayat kI jaaÐca¹pD,tala 
kI qaI. Agar HUD tya krta hO ik yah maananao ka yaqaaoicat karNa hO ik p`itvaadI nao krar ka ]llaMGana 
ikyaa qaa¸ tao HUD AmaoirkI nyaaya ivaBaaga ³iDpaT-maoMT Aa^f jaisTsa´ sao krar kI Satao-M kao laagaU kranao ko 
ilayao p`itvaadI ko iKlaaf saMGaIya iDisT/@T Adalat maoM maukdmaa dayar krnao ko ilayao khogaa.                  

rajakIya yaa sqaanaIya saava-jainak ]icat Aavaasa saMsqaaAaoM kao iSakayat inaid-YT krnaaÁ Agar HUD nao p`maaiNat ikyaa hO 
ik AapkI rajakIya yaa sqaanaIya saava-jainak ]icat Aavaasa saMsqaa eosaa naagairk AiQakar kanaUna yaa AQyaadoSa 
laagaU krtI hO jaao eosao AiQakar¸ inadana AaOr saurxaayaoM p`dana krta hO jaao ]icat Aavaasa sambanQaI AiQainayama ko 
“pyaa-Pt $p sao samaana” hOM¸ tao HUD kao turMt hI AapkI iSakayat ]sa saMsqaa kao jaaÐca¹pD,tala ko ilayao 
BaojanaI caaihyao¸ Aapkao turMt hI ]sao Baojao jaanao ko baaro maoM saUicat krnaa caaihyao. rajakIya yaa sqaanaIya saMsqaa 
AapkI iSakayat kI ]sa “pyaa-Pt $p sao samaana” rajakIya yaa sqaanaIya naagairk AiQakar kanaUna yaa AQyaadoSa 
ko Antga-t jaaÐca¹pD,tala krogaI. rajakIya yaa sqaanaIya saava-jainak ]icat Aavaasa saMsqaa kao AapkI iSakayat 
kI jaaÐca¹pD,tala HUD ko inaid-YT ikyao jaanao ko 30 idnaaoM ko Andr Sau$ kr donaI caaihyao¸ yaa HUD 
iSakayat kao ]icat Aavaasa sambanQaI AiQainayama ko Antga-t jaaÐca¹pD,tala ko ilayao ifr sao p`aPt ³“ifr sao 
saiËya”´ kr sakta hO.                 

Agar KalaI krayao jaanao yaa baocao jaanao kI vajah sao maOM Apnaa Aavaasa gaMvaanao vaalaa hUÐ¸ tao @yaa haota hOÆ 

Agar Aapkao ]icat Aavaasa sambanQaI AiQainayama ko ]llaMGana ko karNa ]%pnna hu[- iksaI gamBaIr samasyaa kao 
raoknao ko ilayao t%kala madd kI j,a$rt hO¸ tao HUD Aapko iSakayat dja- krto hI AapkI sahayata krnao 
maoM samaqa- hao sakta hO. HUD AmaoirkI nyaaya ivaBaaga kao saMGaIya iDisT/@T Adalat maoM p`itvaadI ko iKlaaf 
AsqaayaI inaraoQak AadoSa ³TRO´ ko ilayao p`stava daiKla krnao ko ilayao¸ AaOr ]sako baad HUD kI 
jaaÐca¹pD,tala ko natIjao tk p`aqaimak inaYaoQaa&a p`aPt krnao ko ilayaoo AiQaÌt kr sakta hO. saMGaIya nyaayaaQaISa 
eosao maamalaaoM maoM TRO yaa p`aqaimak inaYaoQaa&a maMjaUr kr sakta hO jahaÐÁ       

•	 HUD ko hstaxaop ko ibanaa Aavaasa AiQakaraoM kao ApUrNaIya ³Apirvat-naIya´ xait yaa caaoT phuÐcanao 
kI samBaavanaa haoÂ AaOr    

• [saka pyaa-Pt sabaUt hao ik p`itvaadI nao ]icat Aavaasa sambanQaI AiQainayama ka ]llaMGana ikyaa hO. 

]dahrNaÁ  kao[- maailak makana baocanao ko ilayao sahmat hO¸ laoikna¸ yah pta calanao ko baad ik KrIddar ASvaot hOM¸ vah 
makana kao baajaar sao hTa laota hO¸ AaOr ifr daobaara ]sao ibaËI ko ilayao saUcaIbaw kra dota hO. KrIddar 
HUD ko yahaÐ BaodBaava kI iSakayat dja- krto hOM. HUD makana maailak kao HUD ko Wara 
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iSakayat kI jaaÐca¹pD,tala ikyao jaanao tk iksaI AaOr kao makana baocanao sao raoknao ko ilayao AmaoirkI nyaaya ivaBaaga 
kao saMGaIya iDisT/@T Adalat maoM inaYaoQaa&a p`aPt krna ko ilayaoo AiQaÌt kr sakta hO.  

iSakayat kI jaaÐca¹pD,tala ko baad @yaa haota hOÆ  

yaqaaoicat karNa¸ BaodBaava ko Aaraop¸ AaOr caunaava ka inaQaa-rNaÁ jaba AapkI iSakayat kI jaaÐca¹pD,tala pUrI hao jaayaogaI¸ 
tao HUD jaaÐca¹pD,tala ko  daOrana eki~t ikyao gayao sabaUtaoM ko baaro maoM saMxaop maoM batato hue AMitma jaaMca 
irpaoT- tOyaar krogaa. Agar HUD inaQaa-irt krta hO ik yah maananao ka yaqaaoicat karNa hO ik p`itvaadI 
³p`itvaaidyaaoM´ nao Aapko saaqa BaodBaava ikyaa hO¸ tao HUD p`itvaadI ³p`itvaaidyaaoM´ ko ivaÉw yaqaaoicat 
karNa AaOr BaodBaava ko Aaraop ka inaQaa-rNa jaarI krogaa. Aaraop ka naaoiTsa p`aPt kr laonao ko baad Aapko 
AaOr p`itvaadI ³p`itvaaidyaaoM´ ko pasa yah tya krnao ko ilayao baIsa ³20´ idnaaoM ka samaya haogaa ik @yaa Aapko 
maukdmao kI saunavaa[- HUD ko p`Saasainak ivaiQa nyaayaaQaISa ³ALJ´ ko Wara krayaI jaayao yaa saMGaIya iDisT/@T 
Adalat maoM dIvaanaI maukdmaa dayar ikyaa jaayao.    

HUD ko p`Saasainak ivaiQa nyaayaaQaISa ³ALJ´ ko Wara saunavaa[-Á Agar 20¹idna kI caunaava AvaiQa samaaPt haonao sao phlao 
na tao Aap AaOr na hI p`itvaadI saMGaIya iDisT/@T Adalat maoM dIvaanaI maukdmaa dayar ikyao jaanao ka caunaava krto hOM¸ 
tao HUD turMt hI Aapko maukdmao kI saunavaa[- HUD ko p`Saasainak ivaiQa nyaayaaQaISa ³ALJ´ ko sammauK 
inaQaa-irt kr dogaa. ALJ kI saunavaa[- ]sa [laako maoM Aayaaoijat kI jaayaogaI jahaÐ pr kiqat $p sao BaodBaava huAa 
qaa. ALJ kI saunavaa[- ko daOrana¸ Aapkao AaOr p`itvaadI ³p`itvaaidyaaoM´ kao svayaM ]pisqat haonao ka¸ kanaUnaI 
vakIla ko Wara p`itinaiQa%va krayao jaanao ka¸ sabaUt poSa krnao ka¸ gavaahaoM sao ijarh krnao ka AaOr sabaUt kI 
tlaaSa maoM sahayata ko ilayao sammana jaarI ikyao jaanao kI maaMga krnao ka AiQakar hO. ALJ kI saunavaa[- ko daOrana¸ 
HUD ko vakIla ibanaa Aapko Kcao- ko Aapka p`itinaiQa%va kroMgaoÂ halaaMik¸ Aap BaI maukdmao maoM hstxaop krnaa 
AaOr Apnaa vakIla rKnaa cauna sakto hOM. saunavaa[- ko samaapna pr HUD ALJ tqyaaoM kI jaaÐca ko pirNaamaaoM 
AaOr kanaUna ko inaYkYaao-M ko AaQaar pr inaNa-ya jaarI krogaa. Agar HUD ALJ yah inaYkYa- inakalata hO ik 
p`itvaadI ³p`itvaaidyaaoM´ nao ]icat Aavaasa sambanQaI AiQainayama ka ]llaMGana ikyaa hO¸ tao p`itvaadI ³p`itvaaidyaaoM´ 
kao inamnailaiKt ko ilayao AadoSa idyaa jaa sakta hOÁ        

• Aapko vaastivak nauksaanaaoM kIo xaitpUit- krnaa¸ ijasamaoM Aa]T¹Aa^f¹pa^koT Kcao- AaOr Baavaa%mak kYT 
sambanQaI nauksaana Saaimala hOM  

• sqaayaI inaYaoQaa&a%mak raht p`dana krnaa.   
• ]pyau@t nyaayasaMgat raht p`dana krnaa ³]dahrNa ko ilayao¸ Aapkao Aavaasa ]plabQa kranaa´. 
• Aapko vakIla kI yaqaaoicat fIsa ka Baugatana krnaa.  
•	 HUD kao saava-jainak iht kI rxaa krnao ko ilayao isaivala dMD ka Baugatana krnaa. AiQaktma 

isaivala dMD hOMÁ AiQainayama ka phlaI baar ]llaMGana krnao ko ilayao Da^lar 16¸000º00Â Agar 
ipClao paÐca¹saala kI AvaiQa ko Andr phlao ]llaMGana hao cauka hO¸ tao Da^lar 37¸500º00Â AaOr 
Agar ipClao saat¹saala kI AvaiQa ko Andr dao yaa ]sasao AiQak baar ]llaMGana hao cauka hO¸ tao Da^lar 
65¸000º00.    
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saMGaIya iDisT/@T Adalat maoM dIvaanaI maukdmaaÁ Agar Aap yaa p`itvaadI AapkI iSakayat ko ilayao saMGaIya dIvaanaI maukdmaa dayar 
krnao ka caunaava krto hOM¸ tao HUD kao Aapko maamalao kao laagaU krnao ko ilayao AmaoirkI nyaaya ivaBaaga ko 
pasa Baoja donaa caaihyao.AmaoirkI nyaaya ivaBaaga AapkI trf sao  ]sa iDisT/@T kI AmaoirkI iDisT/@T Adalat 
maoM dIvaanaI maukdmaa dayar krogaa ijasamaoM kiqat taOr pr BaodBaava huAa qaa. Aap BaI maukdmao maoM hstxaop krnaa 
AaOr Apnaa vakIla rKnaa cauna sakto hOM. yaa tao Aap yaa p`itvaadI jaUrI T/ayala kI maaMga kr sakto hOM¸ AaOr 
Aap maoM sao hr ek kao svayaM ]pisqat haonao ka¸ kanaUnaI vakIla ko Wara p`itinaiQa%va krayao jaanao ka¸ sabaUt poSa 
krnao ka¸ gavaahaoM sao ijarh krnao ka AaOr sabaUt kI tlaaSa maoM sahayata ko ilayao sammana jaarI ikyao jaanao kI maaMga 
krnao ka AiQakar hO. Agar saMGaIya Adalat Aapko pxa maoM inaNa-ya krtI hO¸ tao nyaayaaQaISa yaa jaUrI p`itvaadI 
³p`itvaaidyaaoM´ kao inamnailaiKt ko ilayao AadoSa do saktaÀsaktI hOÁ       

• Aapko vaastivak nauksaanaaoM kIo xaitpUit- krnaa¸ ijasamaoM Aa]T¹Aa^f¹pa^koT Kcao- AaOr Baavaa%mak kYT 
sambanQaI nauksaana Saaimala hOM  

• sqaayaI inaYaoQaa&a%mak raht p`dana krnaa.   
• ]pyau@t nyaayasaMgat raht p`dana krnaa ³]dahrNa ko ilayao¸ Aapkao Aavaasa ]plabQa kranaa´. 
• Aapko vakIla kI yaqaaoicat fIsa ka Baugatana krnaa. 
• Aapkao dNDa%mak nauksaanaaoM ka Baugatana krnaa. 

kao[- BaI yaqaaoicat karNa nahIM haonao ka inaQaa-rNa AaOr baKa-stgaIÁ Agar HUD yah pata hO ik eosaa maananao ka kao[- BaI 
yaqaaoicat karNa nahIM hO ik p`itvaadI ³p`itvaaidyaaoM´ nao AiQainayama ka ]llaMGana ikyaa qaa¸ tao HUD Aapkao 
AaOr p`itvaadI ³p`itvaaidyaaoM´ kao Dak ko Wara baKa-stgaI kI saUcanaa dogaa¸ AaOr Aap AMitma jaaMca irpaoT- kI 
p`it maaMga sakto hOM.      

kao[- BaI yaqaaoicat karNa nahIM haonao ko inaQaa-rNaaoM ko baaro maoM punaiva-caarÁ ]icat Aavaasa sambanQaI AiQainayama HUD ko Wara 
baKa-st kI gayaI iSakayataoM ko ilayao kao[- BaI AaOpcaairk ApIla p`iËyaa p`dana nahIM krta hO. ifr BaI¸ Agar 
AapkI iSakayat kao[- BaI yaqaaoicat karNa nahIM haonao ko inaQaa-rNa ko saaqa baKa-st kr dI jaatI hO¸ tao Aap 
inamnailaiKt pto pr punaiva-caar samaIxaa ko ilayao ek ilaiKt AnauraoQa Baoja sakto hOMÁ Director, FHEO 
Office	of	Enforcement,	U.S.	Department	 of	Housing	and	Urban	
Development, 451 7th Street, SW, Room 5206, Washington, DC 
20410-2000.

[sako Alaavaa    

Aap ek inajaI maukdmaa dayar kr sakto hOMÁ Aap phlao HUD ko yahaÐ iSakayat dja- ikyao ibanaa ek inajaI maukdmaa dayar 
kr sakto hOM.Aapkao Apnaa maukdmaa kiqat BaodBaavajanak kaya-vaahI kI sabasao tajaa tarIK ko dao ³2´ vaYaao-M 
ko Andr dayar kr donaa caaihyao.   

Agar Aap HUD ko yahaÐ iSakayat dja- krto hOM AaOr Balao hI HUD nao AapkI iSakayat baKa-st kr 
dI hao¸ tao BaI ]icat Aavaasa sambanQaI AiQainayama Aapkao p`itvaadI ³p`itvaaidyaaoM´ ko iKlaaf saMGaIya iDisT/@T 
Adalat maoM inajaI dIvaanaI maukdmaa dayar krnao ka AiQakar dota hO. ijasa samaya ko daOrana HUD AapkI 
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iSakayat pr ivacaar kr rha qaa¸ vah maukdmaa dayar krnao kI 2¹vaYa- kI AvaiQa maoM nahIM iganaa jaata hO. Aapkao 
Apnaa maukdmaa Apnao Kcao- pr dayar krnaa caaihyaoÂ halaaMik¸ Agar Aap vakIla ka Kcaa- nahIM ]za sakto hOM¸ 
tao Adalat Aapko ilayao kao[- vakIla inayau@t kr saktI hO.         

Balao hI Agar HUD AapkI iSakayat pr ABaI BaI ivacaar kr rha hao¸ tao BaI Aap p`itvaadI ko iKlaaf 
inajaI dIvaanaI maukdmaa dayar kr sakto hOM¸ jaba tk ik ³1´ Aapnao ApnaI HUD iSakayat ka samaaQaana krnao 
ko ilayao phlao hI HUD samaJaaOta krar pr hstaxar nahIM kr idyaoo haoMÂ ³2´ HUD ko iksaI p`Saasainak 
ivaiQa nyaayaaQaISa nao AapkI iSakayat ko ilayao ek p`Saasainak saunavaa[- Sau$ nahIM kr dI hao.        

Aavaasa sambanQaI BaodBaava sao laD,nao ko ilayao Anya saaQanaÁ  

• Agar iksaI p`Saasainak ivaiQa nyaayaaQaISa ko AadoSa ka Anaupalana nahIM ikyaa gayaa hO¸ tao HUD ApIlaaoM 
kI AmaoirkI Adalat (United States Court of Appeals) maoM AsqaayaI raht¸ AadoSa 
kao laagaU kranao yaa inaraoQak AadoSa kI maaMga kr sakta hO.    

• Agar yah maananao ka yaqaaoicat karNa hao ik Aavaasa sambanQaI BaodBaava ka kao[- pOTna- yaa p`qaa rhI hO¸ tao 
ATa^naI- janarla saMGaIya iDisT/@T Adalat maoM maukdmaa dayar kr sakta hO.  
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Department of Housing and Urban Development
Room 5204

Washington, DC 20410-2000

Ìpyaa hmaarI vaobasaa[TÁ www.hud.gov/fairhousing doKoM 

AaOr AiQak jaanakarI ko ilayao  

[sa ba`aoSar ka ]_oSya Aapko ]icat Aavaasa ko AiQakar kao saMixaPt $p maoM Aapko saamanao 
rKnaa hO. ]icat Aavaasa sambanQaI AiQainayama AaOr HUD ko AiQainayamaaoM maoM AaOr AiQak 
ivavarNa tqaa tknaIkI jaanakarI dI gayaI hO. Agar Aapkao kanaUna yaa AiQainayamaaoM kI p`it 
caaihyao¸ tao Apnao inakTtma HUD ]icat Aavaasa kayaa-laya sao sampk- kroM. HUD  

]icat Aavaasa kayaa-layaaoM kI saUcaI pRYz 5-8 pr doKoM.

HUD-1686-1-FHEO
2011

HUD ko saaqa jauD,oM 
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