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Request for Feedback on Draft Outline:  
A Toolkit for Broadening Public Participation and Community 

Engagement with the Federal Government  
 
SUMMARY:  
The Office of Management and Budget (OMB) seeks public input on the proposed outline of a U.S. 
Federal Public Participation and Community Engagement Toolkit (Toolkit) to help Federal agencies 
broaden public participation and community engagement (participation and engagement).  
 
In developing this outline, OMB considered feedback and materials received from the public through 
OMB’s Request For Information on Methods and Leading Practices for Advancing Public Participation 
and Community Engagement With the Federal Government and related listening sessions. 
 
Participation and engagement activities in government include regulatory notice and comment 
processes, requests for information, consultations, listening sessions, surveys, user research, 
crowdsourcing, participatory science, and other activities carried out by Federal agencies to engage with 
the public to inform regulations, policies, program and service design, research and innovation, and 
other actions. 
 
OMB is also preparing guidance for Federal agencies on how to conduct more effective and meaningful 
public participation and community engagement 
 
DATES:  
Feedback must be provided on or before November 29, 2024.  
 
RESPONSES:  
Please submit feedback through a simple, open-ended form at www.performance.gov/participation. 
Instructions for submitting feedback and options to register for live events hosted by OMB to hear from 
the public are provided on the site. 
 
OMB also welcomes feedback through November 29, 2024 on the draft guidance for Federal agencies 
on Broadening Public Participation and Community Engagement with the Federal Government. 
 
INSTRUCTIONS:  
Please use concise, plain language in submitting feedback. You may respond to any of the questions 
below, and additional feedback beyond these questions is welcome. Any links to online materials must 
be publicly accessible.  
 
Please share this request with colleagues or others for feedback, including those with experience in 
outreach to underserved communities. 
 
OMB is particularly interested in responses to these questions: 
 

1. Which proposed content do you consider to be most or least helpful to Federal agencies for 
their participation and engagement activities?  

https://www.federalregister.gov/documents/2024/03/20/2024-05882/methods-and-leading-practices-for-advancing-public-participation-and-community-engagement-with-the
https://www.federalregister.gov/documents/2024/03/20/2024-05882/methods-and-leading-practices-for-advancing-public-participation-and-community-engagement-with-the
https://www.performance.gov/participation
https://www.performance.gov/participation/#:%7E:text=Make%20Your%20Voice%20Heard!
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2. What other types of content could help agencies begin or improve outreach and engagement? 
3. What other types of content could help the public better participate in engagement activities 

with Federal agencies? 
4. How might you like to be involved in creating this Toolkit? 

 
Privacy Act Statement: Response to this request is voluntary. OMB will use your feedback to inform 
sound decision-making on topics related to this Toolkit. All responses received may be publicly disclosed, 
including any personal and business confidential information provided. Please do not include in your 
responses any information of a confidential nature, such as sensitive personal information or proprietary 
information, or any information that you would not like to be made publicly available. The OMB System 
of Records Notice, OMB Public Input System of Records, OMB/INPUT/01, 88 Fed. Reg. 20,913 (Apr. 7, 
2023), available at www.federalregister.gov/d/2023-07452, includes a list of routine uses associated 
with the collection of this information.  
 
Individuals and organizations who respond to this request may be contacted for clarification, related 
discussions, events, or surveys. 
 
CONTACT:  
For questions, please email publicparticipation@omb.eop.gov with “Participation and Engagement 
Toolkit” in the subject line, or call Vanessa Sloane at (202) 881-8309. 
 
BACKGROUND:  
The tools, templates, and leading practices in the Toolkit can help Federal agencies to plan and conduct 
more inclusive, effective, and meaningful public participation and community engagement. This Toolkit 
is intended to be a living collection of content that the public and Federal agencies can continuously 
contribute to and update.  
 
The following Toolkit topics and content are illustrative, not exhaustive.1 Final topics, content, and 
format of the Toolkit may change after OMB reviews all feedback received to determine its usability 
and applicability. 
 

1. About the Toolkit 
2. Guiding Principles for Meaningful Public Participation and Community Engagement 
3. Preparing for, Designing, Implementing, and Assessing Participation and Engagement  
4. Communicating Effectively with the Public 
5. Navigating the Legal and Policy Environment 
6. Providing Compensation and Support for Participation 
7. Special Considerations for Public Participation and Community Engagement 
8. Public Participation and Community Engagement Across Agency Functions and Activities 
9. Building the Public's Capacity to Engage 
10. Additional Resources for Agencies 

 
 

 
1 The resources provided here are for informational purposes only. OMB has not undertaken an empirical 
assessment of the effectiveness of these materials. Inclusion of materials developed by individuals and 
organizations external to Federal Government does not imply endorsement by the Federal Government.   

http://www.federalregister.gov/d/2023-07452
mailto:publicparticipation@omb.eop.gov
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1. About the Toolkit 
• What is in this Toolkit?  
• How and why was this Toolkit created? 
• Who is this Toolkit for? 
• How can I contribute to this Toolkit? 

 
2. Guiding Principles for Meaningful Public Participation and Community Engagement 

Descriptions of the five principles and examples of how they may be applied:  
o Purposeful 
o Inclusive, Welcoming, and Accessible 
o Transparent and Accountable 
o Respectful and Mutually Beneficial 
o Evidence-Based and Iterative 

 
3. Preparing for, Designing, Implementing, and Assessing Public Participation and 

Community Engagement 
 
• Stage 1 – Preparing for Participation and Engagement: Sample Resources 

o Assessing agency engagement capacity and efforts: Community Engagement Self-
Assessment (Advancing Pretrial Policy & Research), Self-assessment template (City of 
Roseville, MN), readiness worksheet (City of Issaquah, WA)  

o Determining purpose of engagement: Guide to Developing and Using Criteria and 
Processes to Set Priorities (University of Kansas), clarifying objectives worksheet 
(Government of Victoria, Australia) 

o Developing agency-wide policies on engagement: Meaningful Involvement Policy (U.S. 
Environmental Protection Agency), Public Engagement Policy (MN Department of 
Transportation) 

o Implementing frameworks for public participation: IAP2 Spectrum of Public Participation 
(IAP2), Spectrum of Public Involvement (U.S. Environmental Protection Agency), Office 
of Clean Energy Demonstrations Engagement Strategy (U.S. Department of Energy), 
Community Engagement Framework (NYC Department of Health and Mental Hygiene) 

o Building workforce capacity to engage effectively with the public: Public Participation 
Guide: Online Self-Study Modules (U.S. Environmental Protection Agency), Facilitator 
Guide for Community Engagement Training (British Red Cross), Conflict Engagement and 
Resolution Workshop (Comprehensive Community Planning) 

o Identifying strategies to foster trust and promote trauma-informed interactions: 
Building Trust (City of Philadelphia, PA), Practical Guide for Implementing a Trauma-
Informed Approach (Substance Abuse and Mental Health Services Administration) 
 

• Stage 2 - Designing Participation and Engagement: Sample Resources 
o Developing participation and engagement plans initiatives: Planning for Meaningful 

Community Engagement Checklist (DC Mayor’s Office of Racial Equity), Community 
Engagement Planning Tool for Public Health Work (Agency for Toxic Substances and 
Disease Registry), project budget template for engagement (University of North Dakota) 

https://cdn.filestackcontent.com/security=policy:eyJleHBpcnkiOjQwNzg3NjQwMDAsImNhbGwiOlsicGljayIsInJlYWQiLCJ3cml0ZSIsIndyaXRlVXJsIiwic3RvcmUiLCJjb252ZXJ0IiwicmVtb3ZlIiwicnVuV29ya2Zsb3ciXX0=,signature:9df63ee50143fbd862145c8fb4ed2fcc17d068183103740b1212c4c9bc858f63/xLZLK9Sc2Qw4pohRcmbg
https://cdn.filestackcontent.com/security=policy:eyJleHBpcnkiOjQwNzg3NjQwMDAsImNhbGwiOlsicGljayIsInJlYWQiLCJ3cml0ZSIsIndyaXRlVXJsIiwic3RvcmUiLCJjb252ZXJ0IiwicmVtb3ZlIiwicnVuV29ya2Zsb3ciXX0=,signature:9df63ee50143fbd862145c8fb4ed2fcc17d068183103740b1212c4c9bc858f63/xLZLK9Sc2Qw4pohRcmbg
https://www.cityofroseville.com/AgendaCenter/ViewFile/Item/5708?fileID=34688
https://www.issaquahwa.gov/DocumentCenter/View/4420/Public-Engagement-Toolkit---2023?bidId=
https://ctb.ku.edu/en/table-of-contents/assessment/assessing-community-needs-and-resources/criteria-and-processes-to-set-priorities/main
https://ctb.ku.edu/en/table-of-contents/assessment/assessing-community-needs-and-resources/criteria-and-processes-to-set-priorities/main
https://aese.psu.edu/research/centers/cecd/engagement-toolbox/planning/worksheets/commengageworkbook.pdf#page=166
https://www.epa.gov/environmentaljustice/epas-meaningful-engagement-policy
https://www.dot.state.mn.us/policy/operations/oe008.html
https://www.iap2.org/page/pillars
https://www.epa.gov/international-cooperation/spectrum-public-involvement
https://www.energy.gov/sites/default/files/2023-06/OCED%20Engagement%20Strategy.pdf
https://www.energy.gov/sites/default/files/2023-06/OCED%20Engagement%20Strategy.pdf
https://www.nyc.gov/assets/doh/downloads/pdf/che/community-engagement-framework.pdf
https://www.epa.gov/international-cooperation/public-participation-guide-online-self-study-modules
https://www.epa.gov/international-cooperation/public-participation-guide-online-self-study-modules
https://communityengagementhub.org/wp-content/uploads/sites/2/2023/01/1.-READ-ME-FIRST_CEA-Foundation-Training-Facilitator-Guide.docx
https://communityengagementhub.org/wp-content/uploads/sites/2/2023/01/1.-READ-ME-FIRST_CEA-Foundation-Training-Facilitator-Guide.docx
https://www.youtube.com/watch?v=Iayq8Zn4idU
https://www.youtube.com/watch?v=Iayq8Zn4idU
https://engagement-toolkit.phila.gov/guides/building-trust/
https://store.samhsa.gov/sites/default/files/pep23-06-05-005.pdf
https://store.samhsa.gov/sites/default/files/pep23-06-05-005.pdf
https://ore.dc.gov/sites/default/files/dc/sites/ore/page_content/attachments/ORE-MCE-Guide-V1-Final-August2022.pdf#page=60&zoom=100,0,0
https://ore.dc.gov/sites/default/files/dc/sites/ore/page_content/attachments/ORE-MCE-Guide-V1-Final-August2022.pdf#page=60&zoom=100,0,0
https://www.atsdr.cdc.gov/ceplaybook/docs/ce-planning-tool-form-508.pdf
https://www.atsdr.cdc.gov/ceplaybook/docs/ce-planning-tool-form-508.pdf
https://ruralhealth.und.edu/assets/375-1008/community-engagement-toolkit.pdf#page=67
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o Identifying who to engage: Template for Building a Community Profile (DC Mayor’s 
Office of Racial Equity), stakeholder mapping worksheet (Government of South 
Australia), situation assessment guide (U.S. Environmental Protection Agency) 

o Identifying how to engage participants: Engagement Tools - Options Matrix (Queensland 
Department of Infrastructure), resources for Engaging People with Lived Experience to 
Improve Federal Research, Policy, and Practice (U.S. Department of Health and Human 
Services), Community-Led Co-design Kit (Inclusive Design Research Centre) 

o Using demographic, population, economic, and other data to inform engagement 
strategies: American Community Survey (Census.gov), National Equity Atlas (PolicyLink 
and University of Southern California) 

o Forming community advisory entities to support engagement initiatives: Tools and 
Resources for Project-Based Community Advisory Boards (Urban Institute) 

o Conducting user research: Planning Your User Research (U.S. Department of Homeland 
Security), Increasing public participation in user research (U.S. General Services 
Administration), user research recruitment page (usa.gov) 

o Considering ethics in community engagement: Ethical Issues in Community 
Interventions (University of Kansas), Community-based participatory research: A guide 
to ethical principles and practice (National Coordinating Centre for Public Engagement) 
 

• Stage 3 - Implementing Participation and Engagement: Sample Resources 
o Choosing engagement activities: Promising Practices for Meaningful Public Involvement 

in Transportation Decision-Making (U.S. Department of Transportation), user interviews 
(18F), Public Participation Toolbox (IAP2), participatory algorithm design (Maya Murad) 

o Conducting inclusive and accessible engagement: Create Accessible Meetings 
(section508.gov), Engagement with Rural Communities (Federal Emergency 
Management Agency), Virtual Public Involvement (Federal Highway Administration) 

o Inviting participants: Engagement Announcement Letter (U.S. Department of Housing 
and Urban Development), stakeholder meeting invite template (City Energy Project), 
stakeholder invitation letter template (Cybersecurity and Infrastructure Security Agency) 

o Facilitating a safe and inclusive space for engagement: Facilitation guide for community 
engagement (Asian Americans/Pacific Islanders in Philanthropy), Guidelines for 
Discussing Difficult or High-Stakes Topics (University of Michigan), Community Norms 
and Expectations (Brandeis University) 

o Feeding back information to participants: Response to Comments: EPA’s Meaningful 
Engagement Policy (U.S. Environmental Protection Agency), Developing a Feedback 
Loop (California Strategic Growth Council), How to Foster Two-Way Communication 
During the Budget Process (International City/County Management Association) 
 

• Stage 4 - Assessing Participation and Engagement: Sample Resources 
o Reflecting on engagement activity: Community Engagement Reflection Guide 

(Association of American Medical Colleges), Engagement Reflection Worksheet 
(Saskatchewan Health Authority) 

o Developing logic models: How to Develop a Program Logic Model (AmeriCorps), Logic 
Model Development Guide (W.K. Kellogg Foundation) 

https://ore.dc.gov/sites/default/files/dc/sites/ore/page_content/attachments/ORE-MCE-Guide-V1-Final-August2022.pdf#page=55&zoom=100,0,0
https://ceih.sa.gov.au/assets/library/stakeholder-mapping-and-analysis-template.docx
https://www.epa.gov/international-cooperation/public-participation-guide-situation-assessments
https://dilgpprd.blob.core.windows.net/general/Communityengagementtoolkit.pdf
https://aspe.hhs.gov/lived-experience
https://aspe.hhs.gov/lived-experience
https://co-design.inclusivedesign.ca/introduction/
https://www.census.gov/programs-surveys/acs/
https://www.census.gov/programs-surveys.html
https://nationalequityatlas.org/
https://www.urban.org/research/publication/tools-and-resources-project-based-community-advisory-boards
https://www.urban.org/research/publication/tools-and-resources-project-based-community-advisory-boards
https://www.dhs.gov/cx/learning-trainings/cx-learning/basics-of-user-research/planning-your-user-research
https://digital.gov/event/2023/02/07/increasing-public-participation-in-user-research/
https://www.usa.gov/user-research
https://www.usa.gov/
https://ctb.ku.edu/en/table-of-contents/analyze/choose-and-adapt-community-interventions/ethical-issues/main
https://ctb.ku.edu/en/table-of-contents/analyze/choose-and-adapt-community-interventions/ethical-issues/main
https://www.publicengagement.ac.uk/resources/guide/community-based-participatory-research-guide-ethical-principles-and-practice
https://www.publicengagement.ac.uk/resources/guide/community-based-participatory-research-guide-ethical-principles-and-practice
https://www.transportation.gov/priorities/equity/promising-practices-meaningful-public-involvement-transportation-decision-making
https://www.transportation.gov/priorities/equity/promising-practices-meaningful-public-involvement-transportation-decision-making
https://guides.18f.gov/methods/discover/stakeholder-and-user-interviews/
https://archive.epa.gov/publicinvolvement/web/pdf/toolbox.pdf
https://towardsdatascience.com/participatory-approaches-to-algorithmic-responsibility-c349d0e96200
https://www.section508.gov/create/accessible-meetings/
https://www.section508.gov/
https://www.fema.gov/sites/default/files/documents/fema_rural-guide_jan-2021.pdf
https://www.fhwa.dot.gov/planning/public_involvement/vpi/
https://files.hudexchange.info/resources/documents/Community-Engagement-Toolkit-Engagement-Announcement-Letter.pdf
https://www.cityenergyproject.org/resources/stakeholder-meeting-invite-template/
https://www.cisa.gov/sites/default/files/publications/Stakeholder%2520Invitation%2520Letter.pdf
https://aapip.org/wp-content/uploads/2021/08/facilitation_guide_final.pdf
https://aapip.org/wp-content/uploads/2021/08/facilitation_guide_final.pdf
https://crlt.umich.edu/publinks/generalguidelines
https://crlt.umich.edu/publinks/generalguidelines
https://www.brandeis.edu/teaching/resources/community-agreements.html
https://www.brandeis.edu/teaching/resources/community-agreements.html
https://www.epa.gov/system/files/documents/2024-09/response-to-comments_us-epa-meaningful-engagement-policy_2024.pdf
https://www.epa.gov/system/files/documents/2024-09/response-to-comments_us-epa-meaningful-engagement-policy_2024.pdf
https://sgc.ca.gov/technical-assistance/toolkit/step-6-developing-feedback-loop.html
https://sgc.ca.gov/technical-assistance/toolkit/step-6-developing-feedback-loop.html
https://icma.org/blog-posts/how-foster-two-way-communication-during-budget-process
https://icma.org/blog-posts/how-foster-two-way-communication-during-budget-process
https://www.aamchealthjustice.org/media/291/download?attachment
https://www.saskhealthauthority.ca/sites/default/files/2022-05/SHA-Engagement-Reflection-Worksheet.pdf
https://americorps.gov/sites/default/files/document/2014_10_23_LogicModelSlides_ORE.pdf
https://www.naccho.org/uploads/downloadable-resources/Programs/Public-Health-Infrastructure/KelloggLogicModelGuide_161122_162808.pdf
https://www.naccho.org/uploads/downloadable-resources/Programs/Public-Health-Infrastructure/KelloggLogicModelGuide_161122_162808.pdf
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o Assessing, measuring, and evaluating engagement efforts: Participation and 
Engagement Evidence Challenge Toolkit (The Improve Group), Resources for Measuring 
Success (Institute for Local Government), CivX Metrics toolkit (POPVOX Foundation), 
Guide to Evaluate Civic Engagement (MN Department of Human Rights) 

o Including communities in the evaluation process: Evaluation and Community 
Engagement: Everyone is an Evaluator (Building the Field), Evaluation Stakeholder 
Participation Planning Matrix (U.S. Agency for International Development) 

 
4. Communicating Effectively with the Public: Sample Resources 

 
o Encouraging engagement and action using social media: #GovCX Toolkit 

(performance.gov), Resources on Social Media (digital.gov) 
o Drafting public documents: Press release (National Oceanic and Atmospheric 

Administration), blog post (U.S. General Services Administration), newsletter 
(Millennium Challenge Corporation), fact sheet (Administration for Children & Families), 
using inclusive language (Centers for Disease Control and Prevention) 

o Writing in plain language: plainlanguage.gov, Tips for Using Plain Language (U.S. Office 
of Personnel Management) 

o Ensuring disability accessibility for websites and written documents, oral presentations, 
and physical spaces: section508.gov, Resources on Accessibility (digital.gov) 

o Improving language access: LEP.gov, Joint Language University (U.S. Department of 
Defense) 

 
5. Navigating the Legal and Policy Environment 

Existing Federal laws, policies, guidance, and other resources to understand and consider: 
 

o Paperwork Reduction Act of 1995 (PRA) 
o Federal Advisory Committee Act (FACA) 
o Privacy Act of 1974 
o Americans with Disabilities Act (ADA) and Rehabilitation Act of 1973, as amended  

 
6. Providing Compensation and Support for Participation: Sample Resources 

Leading practices, existing agency guidance, and examples of how agencies have compensated or 
otherwise supported participants for their time, knowledge, and lived experience: 
 

o Leading in Partnership with Youth and Young Adults with Lived Experience 
(Administration for Children and Families) 

o Use of DOT Funds for Public Involvement (U.S. Department of Transportation) 
o EPA Guidance on Participant Support Costs (U.S. Environmental Protection Agency) 
o Equitable Compensation for Community Engagement Guidebook (Urban Institute) 

 
7. Special Considerations for Public Participation and Community Engagement 

Leading practices, existing Federal guidance, and examples of how agencies are advancing 
meaningful engagement: 

https://www.evaluation.gov/assets/resources/The%20Improve%20Group%20PPCE%20Toolkit.pdf
https://www.evaluation.gov/assets/resources/The%20Improve%20Group%20PPCE%20Toolkit.pdf
https://www.ca-ilg.org/your-agency
https://www.ca-ilg.org/your-agency
https://s3.amazonaws.com/static.popvox.com/foundation/CivX+Metrics+toolkit
https://mn.gov/mdhr/assets/rFinal_2018CivicEngagementUserGuide_t-opt_1.18.19_tcm1061-361141.pdf
https://nexuscp.org/wp-content/uploads/2024/04/BTF-EvaluationandCE.pdf
https://nexuscp.org/wp-content/uploads/2024/04/BTF-EvaluationandCE.pdf
https://usaidlearninglab.org/resources/evaluation-stakeholder-participation-planning-matrix
https://usaidlearninglab.org/resources/evaluation-stakeholder-participation-planning-matrix
https://www.performance.gov/cxday/
https://www.performance.gov/
https://digital.gov/topics/social-media/
https://digital.gov/
https://www.noaa.gov/office-education/bwet/resources/comms-toolkit/press-release
https://handbook.tts.gsa.gov/office-of-operations/blogging/
https://www.mcc.gov/resources/doc/guidance-writing-guide-for-public-documents/
https://www.acf.hhs.gov/media/628
https://www.cdc.gov/healthcommunication/Resources.html
https://www.plainlanguage.gov/
https://www.opm.gov/information-management/plain-language/
https://www.section508.gov/
https://digital.gov/topics/accessibility/
https://digital.gov/
https://www.lep.gov/
https://jlu.mygovlearn.com/
https://pra.digital.gov/
https://www.gsa.gov/policy-regulations/policy/federal-advisory-committee-management
https://www.justice.gov/opcl/overview-privacy-act-1974-2020-edition
https://www.ada.gov/
https://www.eeoc.gov/statutes/rehabilitation-act-1973
https://www.acf.hhs.gov/sites/default/files/documents/fysb/RHY%20Information%20Memorandum%20-%20February%202024.pdf
https://www.transportation.gov/grants/dot-navigator/use-of-dot-funds-for-public-involvement
https://www.epa.gov/sites/default/files/2020-11/documents/epa-guidance-on-participant-support-costs.pdf
https://www.urban.org/research/publication/equitable-compensation-community-engagement-guidebook
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o Involving and consulting with State, Local, Tribal, and Territorial governments 
o Ensuring access for persons with disabilities  
o Fostering public engagement in science and research 
o Using open-source code 
o Leveraging artificial intelligence design and implementation 

 
8. Public Participation and Community Engagement Across Agency Functions and Activities 

Existing Federal guidance and examples of how agencies are embedding participation and 
engagement across day-to-day functions and activities: 
 

o Policy and program design and direction (e.g., Social Security Administration: National 
Disability Forum) 

o Strategic and performance planning (e.g., U.S. Department of the Interior: 
Environmental Justice Strategic Plan) 

o Grantmaking (e.g., Federal Emergency Management Agency: Building Resilient 
Infrastructure and Communities) 

o Procurement (e.g., U.S. General Services Administration: Interact Platform) 
o Rulemaking (e.g., U.S. Environmental Protection Agency: "Waters of the United States" 

Outreach) 
o Evaluation (e.g., U.S. Department of Housing and Urban Development: Research 

Roadmap) 
o Enforcement and civil rights (e.g., U.S. Department of Justice: Legal Aid Interagency 

Roundtable) 
o Science and research (e.g., use of the Challenge.gov and CitizenScience.gov platforms) 
o Service delivery and customer experience (e.g., Center for Medicare & Medicaid 

Services: Burden Reduction) 
 

9. Building the Public’s Capacity to Engage: Sample Resources 
Tools to help members of the public better participate in engagement activities with Federal 
agencies: 
 

o Guide to navigating regulations.gov (Geological Society of America) 
o How You Can Effectively Participate in the Regulatory Process Through Public Comment 

(OMB Office of Information and Regulatory Affairs) 
o Transportation Decision-Making: A Guide to Getting Involved (U.S. Department of 

Transportation) 
o Top 5 Tips for Powerful Comments (Federal Energy Regulatory Commission)  
o Small Business Guide to Comment Letter Writing (U.S. Small Business Administration) 
o Templates and examples for writing effective public comment (Public Comment Project) 

 
10. Additional Resources for Agencies 
 

• Glossary of terms, acronyms, and definitions 
• Quick list: Links to all tools and templates featured across Toolkit sections 

https://www.ssa.gov/ndf/index.htm
https://www.ssa.gov/ndf/index.htm
https://www.doi.gov/pressreleases/interior-department-takes-steps-strengthen-environmental-justice-initiatives
https://www.doi.gov/pressreleases/interior-department-takes-steps-strengthen-environmental-justice-initiatives
https://www.fema.gov/sites/default/files/2020-06/fema_bric-summary-of-stakeholder-feedback-report.pdf
https://www.fema.gov/sites/default/files/2020-06/fema_bric-summary-of-stakeholder-feedback-report.pdf
https://buy.gsa.gov/interact/community/159/activity-feed
https://www.epa.gov/wotus/public-outreach-and-stakeholder-engagement-activities#Final%20Rule%20Outreach
https://www.epa.gov/wotus/public-outreach-and-stakeholder-engagement-activities#Final%20Rule%20Outreach
https://www.huduser.gov/portal/sites/default/files/pdf/Research-Roadmap-2020.pdf
https://www.huduser.gov/portal/sites/default/files/pdf/Research-Roadmap-2020.pdf
https://www.justice.gov/atj/legal-aid-interagency-roundtable
https://www.justice.gov/atj/legal-aid-interagency-roundtable
https://www.challenge.gov/
https://www.citizenscience.gov/
https://www.cms.gov/priorities/key-initiatives/burden-reduction/about-obrhi
https://www.cms.gov/priorities/key-initiatives/burden-reduction/about-obrhi
https://rock.geosociety.org/net/documents/gsa/policy/engaging-agencies.pdf
https://www.regulations.gov/
https://www.whitehouse.gov/wp-content/uploads/2024/10/Public-Comment-on-Federal-Regulations_Final.pdf
https://www.transportation.gov/mission/office-public-engagement/transportation-decision-making-guide-getting-involved
https://www.ferc.gov/media/top-5-tips-powerful-comments-english
https://advocacy.sba.gov/resources/small-business-resources/small-business-guide-to-comment-letter-writing/
https://publiccommentproject.org/how-to
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• Quick list: Links to all agency examples and case studies featured across Toolkit sections 
• Examples of collaborative platforms and technologies to facilitate feedback collection and 

analysis 
• Sample position descriptions for participation and engagement roles at government agencies  
• Sample participation and engagement toolkits produced by U.S. government agencies:  

o Public Participation in Rulemaking (Administrative Conference of the United States) 
o U.S Public Participation Playbook (U.S. General Services Administration and the White 

House Office of Science and Technology Policy) 
o Citizen Participation & Equitable Engagement Toolkit (U.S. Department of Housing and 

Urban Development) 
o Engaging Workers and Civil Society to Strengthen Labor Law Enforcement (U.S. 

Department of Labor) 
o Federal Crowdsourcing and Citizen Science Toolkit (U.S. General Services Administration 

and the White House Office of Science and Technology Policy) 
o Principles of Community Engagement (U.S. Department of Health and Human Services) 

• Sample participation and engagement resources produced by foreign government agencies 
and international organizations: 
o Strong Engagement, Strong Outcomes (Conference Board of Canada) 
o OECD Guidelines for Citizen Participation Processes (Organisation for Economic Co-

operation and Development) 
o Principles for Effective Stakeholder Engagement (United Nations Economic and Social 

Commission for Asia and the Pacific)  
o Our futures: by the people, for the people (Nesta) 

• Sample participation and engagement resources produced by other external entities: 
o City Leader Guide on Civic Engagement (Bloomberg Harvard City Leadership Initiative)  
o Citizens’ Assemblies (Federation for Innovation in Democracy - North America) 
o Community Co-design: Tools + Tactics (Destination Medical Center) 
o Community Engagement Planning Guide (Brooklyn Park) 
o Equity-Centered Community Design Field Guide (Creative Reaction Lab) 

https://www.acus.gov/page/public-participation
https://digital.gov/guides/public-participation/
https://www.hudexchange.info/programs/cdbg-dr/cpee-toolkit/introduction/
https://www.dol.gov/agencies/ilab/engaging-workers-and-civil-society-strengthen-labor-law-enforcement
https://www.citizenscience.gov/toolkit/
https://www.atsdr.cdc.gov/communityengagement/pdf/PCE_Report_508_FINAL.pdf
https://www.canada.ca/content/dam/iaac-acei/documents/research/Strong_Engagement_Strong_Outcomes_An_Engagement_Indicators_Playbook.pdf
https://www.oecd.org/en/publications/oecd-guidelines-for-citizen-participation-processes_f765caf6-en.html
https://www.unescap.org/sites/default/files/Final.Effective%20Stakeholder%20Engagement%20for%20the%202030%20Agenda%20rev.pdf
https://media.nesta.org.uk/documents/Our_futures_by_the_people_for_the_people_WEB_v5.pdf
https://www.cityleadership.harvard.edu/research-and-resources/city-leader-guide-civic-engagement
https://www.fide.eu/north-america
https://dmc.mn/wp-content/uploads/2022/01/Community_CoDesign_Booklet.pdf
https://sustainablect.org/fileadmin/Random_PDF_Files/Equity_Action_PDFs/CommunityEngagementPlanningGuide.pdf
https://static1.squarespace.com/static/5e3b20447d777f2b32c1bc1c/t/5e667103feb2830f1b1b68d4/1583771908636/ECCD+FIELD+GUIDE+-+DOWNLOAD.pdf

