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September 8, 2023 

 
BUSINESS REGISTRATION DIVISION INFORMATION RELEASE 

 
SUBJECT: Business Action Center to Discontinue Accepting Tax Forms and Issuing 

General Excise Tax Licenses 
 
The Business Registration Division of the Department of Commerce and Consumer 
Affairs announces that starting October 1, 2023, its Business Action Center will no longer 
accept any Tax Forms or issue General Excise Tax Licenses.   
 
For assistance with these matters, the public is advised to contact the State Department 
of Taxation directly at:  

 
Office:  830 Punchbowl Street 

Honolulu, HI 96813 

Phone: (808) 587-4242 

Website: https://tax.hawaii.gov/ 
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