
 

Terms and Conditions for Frontier.com 
Use of Content You may use, copy and distribute the materials found on this Frontier 
website for personal, noncommercial, informational purposes only. All copies that you 
make of the material must bear any copyright, trademark or other proprietary notice 
located on the site that pertain to the material being copied.  

Restrictions on Use of Materials  

Unless otherwise noted, all materials, including images, illustrations, designs, icons, 
photographs, video clips, and written and other materials that are part of this website 
or any other Frontier affiliated website are copyrights, trademarks, trade dress 
and/or other intellectual properties owned, controlled or licensed by Frontier or its 
subsidiaries and/or affiliates. No material from this website or any other Frontier 
website may be copied, reproduced, republished, uploaded, posted, transmitted, or 
distributed in any way, provided, however, you may download, where specifically 
permitted, one copy of the materials on any single computer for your personal, non-
commercial use only, provided you keep intact all copyright and other proprietary 
notices.  

Modification of the materials or use of the materials for any other purpose is a 
violation of Frontier's copyright and other proprietary rights. For purposes of these 
terms, the use of any such material on any other website or networked computer 
environment is prohibited. All trademarks, service marks, and trade names are 
proprietary to Frontier.  

Documents posted by Frontier on a Site may contain other proprietary notices or 
describe products, services, processes or technologies owned by Frontier or third 
parties. Nothing contained herein shall be construed as granting to the user a license 
under any copyright, trademark, patent or other intellectual property right of Frontier 
or any third party.  

Jurisdictional Issues  

Unless otherwise specified, and except for clearly marked international offerings, the 
materials in this website and any other Frontier website are presented solely for the 
purpose of promoting products and services available in the United States, its 
territories, possessions, and protectorates. The Frontier websites are controlled and 
operated by Frontier within the United States of America. Those who choose to 
access any Frontier website from other locations do so on their own initiative and are 



 

responsible for establishing the usability or correctness of any information or 
materials under any or all jurisdictions and the compliance of that information or 
material with local laws, if and to the extent local laws are applicable.  

Links to Other Websites and Services  

To the extent that this website and any other Frontier website(s) contain links to 
outside services and resources, Frontier does not control the availability and content 
of those outside services and resources. Any concerns regarding any such service or 
resource, or any link thereto, should be directed to the particular service or resource.  

LIMITATION OF LIABILITY  

YOU ASSUME ALL RESPONSIBILITY AND RISK FOR THE USE OF THIS SITE AND THE 
INTERNET GENERALLY. IN NO EVENT SHALL FRONTIER OR ITS SUBSIDIARIES 
AND/OR AFFILIATES BE LIABLE FOR ANY DIRECT, SPECIAL, INDIRECT, OR 
CONSEQUENTIAL DAMAGES RESULTING FROM ACCESS TO, USE OF OR THE 
INABILITY TO ACCESS OR USE MATERIALS THROUGH THIS SITE, ANY OTHER 
FRONTIER WEB SITE, OR THE INTERNET GENERALLY, UNDER CONTRACT, TORT 
OR ANY OTHER CAUSE OF ACTION OR LEGAL THEORY, EVEN IF FRONTIER OR A 
FRONTIER AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. APPLICABLE LAW MAY NOT ALLOW THE 
LIMITATION OR EXCLUSION OF LIABILITY OR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 
IN NO EVENT SHALL FRONTIER'S TOTAL LIABILITY TO YOU FOR ALL DAMAGES, 
LOSSES, AND CAUSES OF ACTION (WHETHER IN CONTRACT, TORT [INCLUDING, 
BUT NOT LIMITED TO, NEGLIGENCE], OR OTHERWISE) EXCEED THE AMOUNT 
PAID BY YOU, IF ANY, FOR ACCESSING THIS SITE OR ANY OTHER FRONTIER WEB 
SITE(S). DISCLAIMER: THE MATERIALS IN THE FRONTIER WEB SITE ARE PROVIDED 
"AS IS" AND WITHOUT WARRANTIES OF ANY KIND EITHER EXPRESSED OR 
IMPLIED. TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE 
LAW, FRONTIER DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. FRONTIER DOES NOT WARRANT 
THAT THE FUNCTIONS CONTAINED IN THE MATERIALS WILL BE UNINTERRUPTED 
OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS SITE OR 
ANY OTHER FRONTIER WEB SITE OR THE SERVER(S) THAT MAKES THE FRONTIER 
WEB SITES AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL 



 

COMPONENTS. FRONTIER DOES NOT WARRANT OR MAKE ANY 
REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE 
MATERIALS IN THIS WEB SITE OR ANY OTHER FRONTIER WEB SITE IN TERMS OF 
THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. YOU (AND NOT 
FRONTIER) ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, 
OR CORRECTION. APPLICABLE LAW MAY NOT ALLOW THE EXCLUSION OF 
IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.  

Any reference made by this website or any other Frontier website(s) to any specific 
commercial product, process, or service (or provider of such product, process or 
service) by trade name, trademark, hyperlink, or otherwise, does not constitute or 
imply an endorsement, recommendation, or favoring by Frontier. Content on this and 
any other Frontier website(s) may be provided by third parties and users. Any 
opinions, advice, statements, services, offers or other information expressed or 
made available by third parties, including information providers, users or others, are 
those of the respective author(s) or distributor(s) and do not necessarily state or 
reflect those of Frontier.  

Terms and Conditions  

The prices, terms and conditions on this website are illustrative only, may in some 
rare cases not be fully up to date and may not apply in every geographical area. 
Please contact your Frontier customer service office for current applicable prices, 
terms and conditions for your location.  

High-Speed Internet service is provided pursuant to the Frontier High-Speed 
Internet Services Terms and Conditions and Frontier's Commercial and/or 
Residential Internet Acceptable Use Policy referenced below. Installation options 
vary and charges may apply. Maximum speeds vary; speed comparisons to dialup 
based on average download speeds of 28 Kbps and 56 Kbps modems. 
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