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penalties as provided by 29 U.S:C. 439'0F 440. Required’of persons, including Labot Rélations’ Consultants:and Other lndlvrduals
and Orgamzatlons Under Section 203(b) of the Labor-Management Reporting and Disclosure Act of* 1959, as amended (LMRDA)
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READ THE INSTRUCTIONS CAREFULLY BEFORE PREPARING THIS REPORT

53503\

F. File Number: C: 00525

Person Filing

2. Name and'mailing address (include ZIP Code):

Name-

Title

Organization L,RT Cohsulting Services Ihc
P.O. Box, Bldg., Room No., if any

Street 7850 South Elm Place, Suite E
City Broken Arow

State Oklahoma ZIP-Code+4 74011

3. Any other address whefe recé’rds necessary to verify this report afe kept:
Name

Title

Organization,

P.0. Box, Bldg., R'ot;m,No'.‘ if-any

Street

City

State ZIP Code + 4

4. Date fiscal year ends:

/3

5. Type:of person:

a[_]individual b[_]Parthership

Dec

c. Corporation dD Other (Specify):-

Nature of Agreement’ orfArrangement

6. Full name-and address’of employer with whom made (include ZIP Code) 7. Date entéred ihtof :
1/ 28 / 2013
Name . i
o e 8. Name of person(s) through whom made:
Organization Delhaize Group K = . .
) o ) Anfe Cunningh
Trade Name, ifany Hanhaford Brothérs Company Name Ann unningham
P.O. Box, Bldg., Room No., if any Name
Street 970 U.S. 9 Nare
‘City schodack Landing Namie.
State New York ZIP.Code +4 12156 Name +
Signétures:'

President
(If other title, see |
‘instructions)

President

Title

918-455-9995
Telephone Number

On 3/27/2013
Date

(f other title, see
instriictions)-

Treasurer

Title

.On 3/27/2013
Date

918-455=9 995
Telephorie Number

Form LM-20 (2003)
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Filer: LRI Consulting Services Inc

File Number C- 00525

9. Gheck the appropriate box to indicate whether an object of the activities undertaken, is directly or indirectly:

a. - To persuade.employees to exercise or-not to exercise, or persuade employees as to the manner of exercising, the right to organize and bargain

collectively through représentatives of their own choosing.

b. To supply an employer with information concerning the activities of employees or‘a labor organization in connection with a labor dispute involving
such employer, except informiation for use solely in conjunction with an administrative or arbitral proceeding or a criminal or civil judicial proceeding.

-10. Terms and conditions (Explain in detail; see instructions. Written agreements must be attached.):

See attached.

Specific Activities to be Performed

11. For each activity, separately list in detail the information required (See-instructions):

a. Nature of activity:

%Ehgaged to conmunicate to employees régarding exercising their rights to organize and bargain

-collectively.

11%b. Period during-which performed:

o

~-Z various days beginning 1/28/2013

11.c. Extent performed:
Fully Performed

;.1$%d.;Name and address through whom performed:
Narne
Organization East Coast Labor Relations LLC
P.O: Box, Bldg., Room No., if any
Street 151 Forge Road |
City

Delran

State New Hampshire ZIP Code+4 08075

Additiona],Na’r’ne and address through whom performed, if any:

Name

Organization ‘SEO Solutions LLC

i
P.O. Box; Bidg:, Room.No., if.any

Street 4613 E 13%th Street
Tulsa

City

State: Oklahoma ZIP Code +4 74112

12.a. |dentify subject groups of employees:

Production, ‘maintenance, and sanitation employees

12.b. Identify sUbject labor organizations:

Food & Commercial Workers

Form LM-20 (2003)
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LRI Consulting Services, Inc.

Proposal
January 28, 2013 _

- Michielle Hoffinan,-Regional Director

Haniiaford Brothers Company
970U.8.9 ) :
Schodack:Landing, NY 12156

518-766-2912 |
MichelleHoffman@Harnngford.com
RE: Petition 3:RC-96567 -
Situation Assessiient

phone.800-888-9115 |

fex918-455:9998 | WWW.LRlonline.com™ .

/

-You hiaye asked-fof ‘a-proposal to provide materials and consulting services-to.help you win your upcoming NLRB

€lection. You‘have a-few:short weeks to educate your employees on the disadvantages of unions and convince them

employees.,

Proposed lhie_r\'ie’ntib‘h‘(s): '

“to put their trust in a.direct relationship withyou as opposed to an-outside third “party like.the Uhion., You want to
* ‘make sureithat your.coiisulting is persuasive, legaily sound and-provides.the-best gpportunity to build trust with your ,

' Ce;ﬁpai'gh Consulting: For this optioh we- will provide expert campaign consulting with an onsite facilitator to

commuriicate your essage diréctly. to-employees in emplGyee.meetings and one-on-orie. Qur consultant will woik

b

S
n

Objectives'
“Win. the.
A,

néritorious election objections or unfair labor practice charges;

. With imiafiagers and -supervisors at your location to increase your own initérhal capacity for handling employee
- relations ‘issues, after the campaign.is over. Based on ouf joint.assessmiént of the, need, we will assign. appropriate
g’ resotirces to your campaign fof a pre-approved schedule. of meetings, This option -does not: include:
. represqﬁli‘atii)n before the NLRB, which would require an additional engagement if desired by the client.

NLRB election by as wide a margin zis possible or achieve 4 withdrawal of fhg_pe;itidn, withiout

-Ihbg‘e’gigg trust and- credibility of the current leadership team by improving comritinication and developinig their

ability'to create a positiveremployee. relations environment;

*Maintain a difect-telationship at your facility (a unionized facility i§ normally'less productive and profitable than a. _
direct relationship one - idst-estimates-place the "dead weight cost™ of unionization-around 2'5,%.mg‘i~¢ than the cost -

R

of'operating non-unjon).

Value to Organization

* You.avoid a steep-and slippEry%feanling curve'and are free to do the'most important trust-building wark:

message about the.compny.

- »You can.talk to employees without engaging in *mud-slinging." You are fiee to spend your time-on 4 positive

* Your communicdtion strategy is, legally proven and sound. Our communicafion tools have never béen found to be

- okijecftijo'nable;by-the,NLRB- in.thousands ofelettions.- - ~- - - - S
* You'receive a proven program, with over 10,000 successful ¢lient-engagements.

featured in,
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Labor Relations Institute, Inc.

7850 S. Elm Place- Suite E' .
Broken Arrow, OK 74011
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_ . . . : 0-888-9115 S o
LRI Consulting Services, Inc. P . 4559005 | WWW.LRIonline.com

Terms and Conditions

The fée-for. the Partially Guaranteed Option s a project price of: $155,000 (pll'\‘s' ‘eXpeénsés) which -assumies: -

appioximately 50 days of consulting; Should.additional days.of consulting be requested by the client:it is understood _
- those additional days will be billed-at our customary rate of $3,000 per ddy and added to the project price. This fee.
includes a nonrefunddble $5,000 communication tools fee for videos, data and other support materials. $75,000 6f

the fee is an incentive fee guaranteeing an election win.. This. agreement ¢oVers.consulting up to ‘and in¢luding the: - -

initial election date (February 28, 2013).directed or stipulatéd to by the company and the union. For purposes of this
agreement, an*election win' is defined as a withdrawal of tlie petition or-a-'win at the ballot box;.and:an elegtion"'loss .
is defined as.a certification by the NLRB that:the urion. was selected as représéntative of your emiployees. Should
the election date be extended beyord this date for any reason whatsoever, the parties agfee to eriter into-another
agreement for ‘additional consulting or to pay for kaddition’a’l. canstlting: days‘at our customiary. rate of $3;000:per
consultant per day. Should the client.fail to schedule additional. consulting days on a‘mutually agreeable schedule
the partiés. understand and agree that the initial retainer-feé shall’become nontéfundable and due to LRI, TFravel
expenses‘and any. additional consulting days beyond the election date in this agreement will be billed séparately and
are.not:subject to'the:guarantee. For. purposes-of this:proposal.a consulting day means &ach ¢alendarday worked by
each,consultant. If more tha:orie consultant is working on:your case the.parties understand and agree that multiple
‘consulting days may'be worked on éach calendar day. ‘ : : o '
Payment Terins

For the Pattially Guarariteed Option we require a 50% retainer due upon acceptance of the propasal. We will apply:
that retainer to:the project price. Based on the voté count'and in the event of-a "wi ."'you-agree to pay the balance of -
the project price within 7 days of the NLRB. election. Should your compatiy lose the NLRB election, you will.fot _
-owe the remainder of the project price. however you will still be obligated'to pay any reasonable travel’ expenses
incuited by the consultant, Any expenses incurred by consultant will b'; bilted‘to"you and are -due:upon receipt and
-you agree to.settle those statements within'7 days. You agree and acknowledge that failure to pay fees or expenses
associated with this projéct-under these terms will result:in reassignment of consultarit(s), a-pénalty. of the maximum

; allowable; interest fate per month plus any costs we incur to collect ‘an outstanding balance, untit all outstanding
invoices arepaid.infull. S

It ds-further understocd that all materials :included in or with ‘the. a}jdyevf@fﬁ@gc,ed items of programs are: fully

covered and protected by federal copyright laws. Federal law provides civil and criminal pelidlties for the = *

unauthorizéd; rcpréduction,. distribition or exhibition of _protected products. rCfi'ming[;‘ copyright infringefment ‘is
investigated by the FBI anid inay constitute.a felony penalty of up to five years-in'prison and/or a $250,000 fine.
Youfuither acknowledge that no.representation by LRI or its representatives weré relied on’by"you: or any meinber
of your-compaity in entering.this agreerient, and that this‘document represents the;full understanding of the:parties.
Youalso acl&noWledge;an-d'agrce*thatawe have informed you of the obligation. torreport ady direct pérsuader activity
performed on your behalf to the United, States Department 6f Laborby both:our fitm and your: firmt and-that failure
to tinvely file.these reports can subject'your company criminal penalties. Your payment, in the #bsefice. of your
sighature Below, indicates yout acceptance:of this project ad the terms:and conditions«as stated herein. The parties

agree that Oklahoma law governs any dispute between them and to resolve @ny disputes by arbitration in Tulsa,

e e .'.__Oklal'ioma;l_mder-the-Ameifi-Can-ArbitrationjAssociation-lulesf-— e e e e R S e S s
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Acceptance

We-accebt the proposal dbove.and the intervention(s) selected:

ampaign Consulting . K

For LRI Consulting Services; Inc. . F

Phillip B. Wi,l,ison,.lf’residentjGenei'al.Counsel 3 1
Date: January 28, 2013 o - Dater ___ l*iﬂl ) )
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o sectlo_n and before the.Acceptance :section:.
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- -Addendumto
LRI Partial Guarantee Proposal dated January 28, 2013

* This Adderidum is  enteted into this 29th day of January, 2013 (the “Addendum Effect!ve Date") ’
by and between Labor Relations Institute, Inc. (“LRI”) -and Hannaford Bros..Co: (“Cllent“) andis attachéd
to and made a part of -a certain Proposal from LRI to Client of even date herewith « (the. “Agreement")
Client’s acceptance of the Agreement is. condrtloned upon LRIs acceptanice of this Addendum

- WHEREAS, LRl shall provrde certaln consultlng serwces pursuaiit -to the Agreement (the

_ “Services”); and

WHEREAS the: partres desire to. add- of ‘amend certain standard terms and condmons ‘with

) respect to;the:provision of such Services.

NOW THEREFORE in ‘consideration of the mutual covenants and agreements in the Agreement
and for ‘other good and valuable corisideration, the suffi crency of Wthh |s hereby acknowledged Cllent
and LRI agree as follows: ‘ S, . : Lo

1.. £, Capitalized terms used but not deflned in. thls Addendum have the' meanmg set forth in‘the
"‘Agreement : .

2.8 The Payment Terms sectlon of the Agreement shall be. amended to provxde for payment of

“fhvoices WIthln thlrty (30): days rather than seven (7) days.

3. ¢ Theilast sentence of the Payment Terms section .of the Agreement is: hereby deleted and
replaced by'the foliowing: ‘ .

v »,_tThls Agreement shall- be goverried by the laws of the State of New York;. wrthout regard o the
4 .iconflicts of law principles thereof. Each party hereby submits, to the- exclusnve jurisdiction. of the ’

- .federal-or state courts' of. the State .of New York, :ahd" waives any objection ito |mproper venue ot
"forum rion conveniences with réspect: to actions' brought in. such courts.- The parties: agree that
arbitfation will not be a form of dispute resolution. If the parties.are unable :to resolve a dispute .
ansmg out of ‘or relating to this Agreemerit or any agreemerits relating hereto, rncludlng a claim
‘based on or arising from -an alléged tort, through good faith negotlatron ‘thery ‘gither’ party may. .
~ request- that such dlspute be referred to. non- binding medigtion before a mediator acceptable to
- bothr sides, provided, however, a dispute rélating: to mfnngement of mtellectual property rights or
confrdentlallty shall not-be. subject to this Section..

4,.' The following addltronal paragraphs are hereby lnserted at the end of the Payment Terms

" LRI agrees ‘to: comply: with any and ‘all laws;, ordlnances statutes, rules; and regulatlons of any
--federal;. state,-or local governmental-body-or- unit including bt not-limited to- Department -of Labor -
regulatlons -and all OSHA. laws: and regulations, and to: any feqirements established by: any
- federal or state regulatory agency with respect to LRI 's busrness actlvmes (collectlvely, “Applicable.
 Laws™). : -

* The partles agree:and: acknowledge that unions regularly file. unfalr labor practlces as partiof
their campaign strategy to delay an election or harass an' employer and that, in most’ cases,
+-these:charges are dismissed after investigation by the- NLRB. For'this.reason thie client agrees
that it-will have responsibility for all costs and fees assomated with defendlng all unfair: labor
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practice charges that are investigated by the NLRB i relation to the engagement-covered by
this:agreement. Notwrthstandlng the foregoirig, the parties.agree thatishould the NLRB issue an
unfair labor practice complaint that alleges-a specific unlawful action or-statement of an LRI on-
site'consultant (as, opposed to a statement or action- made:by an employee or.agent of the: client)
and the NLRB states in a-final ruling that.an LRI on-site consultant’s act or: statement was the
basis for'an unfair labor’ practice then.the:parties agree that LRI shiall have an obligation.to -

" indenfinify-and hold hariiless the client for thie aictiial Iegal féss ineurred by clierit for thé specific
allegation of an improper act or:statement.from-an LRI on-site consultant. LRI agrees to assist

[

the client with any rnvestlgatron of unfair'labor practice(s) filed in connection with this
engagement but the-client-acknowledgesthat any. costs or-fees assotiated With the: mvestrgatlon
or possible settlement of unfair labor practices (except for the- indemnification. obligations as
described above) shall be the sole responsibility-of the cllent and shall. not be the:responsibility

-of LRI:

Except as outlrned above; LRI.shall indemnify, defend, and hold harmless Client:and lts officers,
direttors, employees representatives, agents, ‘contractors, successors. and pérmitted assigns
(“Client Indemnrtees") from and against -any and all claims, losses, liabilities, penalties, fines,
-expenses, damages, Judgments settlements and other costs, including reasonable attoriieys"
- fees, incurred. by Client indemnitees ("Damages") which -arise .out of or relate to: (a) any act or
omission by LRI, its. employees, representatlves or-any subcontractor, other than in accordance:
- with this. Agreement,) (b)-any alleged violation of Applicable Law; and (c) any claim or thieatened:
claim arising from :or alleging' rnfrlngement of any -United States patent, trademark. or copyrlght of

any:third party by. materials furnished under this Agreement

«LRI shall maintain at.no additional cost to. Cllent ina reasonably accessible location, all récords
. peftaining to the materials and' services provided to: Client tndér this Agreement for a period of
five (5) years or @s required by law, if longer. LRI will, provrde reasonable access to Client federal
. and state ‘governmental regulators (to the extent required by law) at Client ‘expense; to Client
frecords held, by LRI and to the procedures and facilities of LRI relatlng to thé services provided

under this' Agréement, to the extent permitted by law. LRI wrll give pnor notice to Client of

“requests by federal and/or state authorities. to- examine LRIs Client records. At Clrent written
request, LRI shall reasonably cooperate wrth Client in seekrng a protectrve -order’ w&th respect t6

stich records

- The partles are rndependent contractors.. - Nothing in thls Agreement or in the acttvmes

" conteémplated by the parties hereunder shall be deemed- to create -an agency, partnership,

- - employment or joint venture. relatronshrp between the parties. or’ any of their subcontractors -or

representatrves

The Proposal the Addendum schedules and any other documents lncorporated herein. and
therein, is the final, full and exclusive expression. of the agreemenit;of the parties and supersedes: -

all prior agreements; undérstandings, writings, proposals, representations and communications,

.-oral or written, -of either party. with respect-to the :subject matter hereof :and the transactions
_ contemplated hereby. No -amendments-of any provision' of this Agreement shall be valid unless
-made by:an lnstrument in wrrtrng ‘signed. by both parties, specrf cally referencrng this.Agreement - . ...

: An addmonal sectlon trtled Confldentlallty‘ is hereby rnserted,~readrng as follows:

CONFIDENTIALITY . S o

As: used herem "“Confidential Information” ‘means -all communications, documents .and other

-information, whether in written, oral, electronic, of other form, which one party furnishes or
-otherwise discloses to the other party’'in connection with the: business relationship between LRI
,;and Client; including, but:not limited to, the exrstence and terms: of thIS Agreement the existence

2
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of discussions between Client'and LRI, market research and analysis, costs; Client and LRI lists,
strategies, know-how, data, methodologies, concepts, tools and all other information disclosed by
Client or LRI. Any Confidéntial Information supplied by either party to the other party. prior to the
execution of this Agreement shall be.considered in the saie manher and be subject to the samie

treatment as the Confidential Information made available after the execution of this. Agreement

E&ch of the parties, 4s Recipient, hereby agreés ofi behalf of itself and ifs employees officefs,

" -affiliates and subcontractors that Confidential information will not be disclosed or made-available

I

to any person for:any reason whatsoever, Gther than on'a “need to know. basis” and: then, only-to:
(a) its employees and officers; (b) other third parties specifically pefmitted under this Agreement,
provided that all such persons are subject to a conﬁdentlallty agreement:which shall .be no less
restrictive than the - provisions of this Section; (c) independent contractors; agents, and
consultants hrred or engaged by Clrent prov1ded that all such persons are subject to a
(d) as requrred by law or &s otherW|se permltted by this Agreement elther durmg the term of thls
Agreement or after the termination of this Agreement .

only that portlon of the Confidential Information that it is legally required.to furnish and, (b) at the

if Recrplent is’ legally compelled by any means. (lncludlng deposutlon lnterrogatory, request for
-.documents, subpoena, civil investigative .demand or similar process) to disclose Confidential
*“Information, Recipient must make reasonable efforts to provide. Discloser with prompt notice of
_such legal requirement. prior to disclosure so that Provider may ‘seek a protective order or other
- appropriaté rémiedy and cooperate-with the Discloser's reasonable; lawful éffoitsito resist, limit. -Of:.
delay disclosure. If such protective order or other remedy is-niot- obtarned Recipient'will (a) furnish

request of Provider, use reasonable efforts to ensure that the party compelllng ‘disclosure. of the -

Confldentlal Irnformation will preserve its confldentrallty

" <Upan. the termination or expiration of this Agreement, or at-any tlme upon the request: of Clrent' :

-'L.RI shall return-all Confidential Information, including Client Information, in the possession of LRI

orin'the possessron of any third party over'which LRI has or may exercise control

! :,Iff:;m the course of pefforming Services hereunder, LRI wilt collect process use, store, dlsclose
-gccess or-dispase of Personal Informationi for or 'on behalf of Cllent ‘or if LRI'will have access to -
‘Glient's information technology systeris-that use; process: or store Personal Informatioh, then, in

addition to fhie obligations of confi dentlallty set forth in this Section, LRI shall execute.and deliver
to Client.a Service Provider Privacy, Confi dentlallty and Information Securlty Addendum WhICh'
shall become a part of this Agreemerit. ! .

With the exception of the obligations related to Personal Informatlon if any, the obligations’ of

* confidentiality in this. Section shall not apply to any lnformatlon which a party rightfully has in its

possession when disclosed 0 it by the other party,. |nformat|on which a party independently
develops, information which is or becomes known to the public cther than by breach of: this

-Section .or information rightfully. recéived by a party from a third party without the oblrgatlon of
- .confidentiality.

CAI medla releases publrc announcements “and publrc 'dlsclo‘su'res by either party or thelr

- ~any Client affiliate or L:RI; including, without limitation, promotlonal or marketing material; butmot ~ o oo
including ‘any disclosure required by legal, laccountrng -or regulatory- requirements beyond the-

representatlves employées or-agents, relating to this Agreemient or the name or logo-of Client,

reasonable control of the releasing party, shall.be coordlnated with and ‘approved by the other
party in writing prior to the release thereof.

The part|es acknowledge and agree that the disclosures to the Department of Labor descrlbed in

: the Proposal -de not-violate the confi dentlallty provisions above.

3
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6. Except.as specsfcally amended herein, the terms and conditions. of ‘the Agreement remam

unchanged and in full force and effect.

7. This Addendum _may be-executed by'the partles in one or more:counterparts. Each counterpart,
whén so executed, ‘shall be an original but all such counterparts shall constitute one and the
same instruimient. A Sighed counterpait transmltted electronucally.shall bé deemed -an Giiginal for

all purposes

IN WITNESS WHEREQF, the parties hereto have caused this Addendum to be duly: executed as 'of the .

day-and year first written above:

By executian, signer certifies that S|gner is duly authorized toBy execution, sugner certifies that SIQner is:duly authonzed
to execute this: Addendum-on behalf of Client.

- execute this Addendum on béhalf of LRI,
LLABOR: REL‘ \] IONS INST}ITUTE, INC:

Aut onzed Signature

ﬁ\'uLLf( W itsod

(Prmt oF Type Name)

7\7@'9@“”

Tltle')

'HANNAFORD BROS. CO.

| (Print er ‘Type Name)

QMW f Omova}t CCJLM%

(Title)

iy




