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3-5 MICSUS: A Multimodal Dialogue System for Elderly Care
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In an increasingly aging society, the elderly care industry faces serious problems of labor short-
age. To mitigate the workload of care workers and improve the quality of elderly care, we are devel-
oping MICSUS, a multimodal dialogue system that collects information on health status and lifestyle
habits of elderly people who need care through interviews. MICSUS is being developed by the the
Data-driven Intelligent System Research Center (DIRECT), NICT, as a collaborative work with KDDI
Corporation, NEC Solution Innovators, Ltd., and the Japan Research Institute, Ltd. This paper
presents the structure and functionalities of MICSUS as well as results of proof-of-concept experi-
ments in which elderly people conversed daily with the system at their home.
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