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How To Log into My PAA (Existing/Migrated User)
My Plan Administration Account (My PAA)

Last Updated: 
March 19th, 2021



3

How to Log into Existing/Migrated My PAA Account
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Home Page
 PBGC migrated all information 

for existing users from the old 
My PAA site to our redesigned 
site. 
– Migrated information includes 

username, account details, 
associated plan information, all 
submitted filings (2014-present), 
etc.

 For security purposes, PBGC 
did not migrated the 
associated password for your 
My PAA account. 

 To log in and access your 
account you will need to reset 
your password.

 Click on the blue “Log in or 
Sign up” button in top 
righthand corner of the “Home” 
page.
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Login Pop-Up
 Click on “Forgot your username or password?” link below the Password field.
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Reset Your Password
 Enter your existing username in the “Reset your password” section. 

– If you don’t remember your username, enter the email address associated with your My PAA account. You should receive 
an automated email from My PAA shortly providing you with your username.

How to Log into Existing/Migrated My PAA Account



6

5

Reset Password Email
 My PAA will send an automated email to your account’s associated email address providing you with 

instructions on how to reset your password.
– As noted on the pop-up on the last slide, you may not receive an email if your account is disabled, username is invalid, 

or email address you are check may be different than the email address on file for the username you entered. 

‹#›

How to Log into Existing/Migrated My PAA Account



7

Reset Password Page
 Once you click on the “Reset my password” link from the email you will be automatically redirected to the 

Reset Your Password Page in My PAA
 Enter your password, meeting the criteria listed in the gray box to the right of the “Password” field. 
 Re-enter your password to verify your new password, then click the “Submit” button.
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Rules of Behavior (ROB)
 Once you submit your new password you will be logged into your My PAA account and you will be prompted 

with the ROB. You must read the ROB, check the acknowledgement checkbox, and then click the “Accept” 
button at the bottom of the ROB.

 If you click “Do Not Accept”
– Your password has been updated; however, you will be logged out of your My PAA account and may not proceed with any 

My PAA premium-related task until the ROB has been accepted. 
– The next time you attempt to log into My PAA you will be prompted with ROB again, and that must be accepted if user wants 

to enter application.
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Account Settings Page
 You will be prompted with a summary of your My PAA account information. You can review and choose to 

continue or edit the information displayed.
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Account Settings Page
 The Account Settings Page will confirm that your My PAA password has been updated, as well as provide 

you the opportunity to update any information relating to your account.
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Home Page
 Once you have confirmed all the associated information to your My PAA account, you will be able to proceed 

with any premium-related task. Simply click on the Home Page to get started.
– For further assistance with any other premium-related task within My PAA please refer to our other Online Demonstrations.
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