XEROX® CAPTURE AND CONTENT SERVICES CAPABILITY BRIEF

FedRAMP Authorized services for smart,
streamlined government operations

The stakes for delivering digital services have increased dramatically in
today’s government. Data use, protection, and control is at its core of
all its initiatives and agencies see the need to accelerate digital
transformation projects to deliver a better citizen experience.

But how can they do this in a secure manner?
HOW IT WORKS

Capture data from
multiple sources

Automate extraction of data
critical to business processes

With Xerox® Capture and Content Services, government agencies can integrate legacy

paper systems with digital processes, to work more efficiently and improve citizen

engagement at each touchpoint — while reducing operational costs and security risks. Automate data integration
with ERP, CRM

DRIVING DATA SECURITY AND RESILIENCY TO A
HIGHER LEVEL:
FEDRAMP AUTHORIZATION

The Federal Risk and Authorization Management Program
(FedRAMP) Encrypted data storage,
is a government-wide program that promotes the adoption retrieval and retention
of secure cloud services across the federal government by
providing a standardized approach to security assessment,
authorization, and continuous monitoring for cloud
products and services.

Xerox® Capture and Content Services has achieved an
Authority To Operate (P-ATO) from the U.S. government
FedRAMP’s Joint Authorization Board (JAB).

Access data
anytime, anywhere

Xerox



In developing Xerox® Capture and Content Services,
we analyzed how best to improve data accuracy and
accessibility while ensuring the highest security standards.

Our FedRAMP-compliant package of capabilities is designed to help any government
organization use information more effectively. Leveraging powerful analytics, we’re
able to identify challenges and help government agencies tame the massive influx of
physical and digital documents they deal with every day.

FedRAMP authorization follows the National Institute of Standards and Technology
(NIST) guidelines on standardized security requirements.

The NIST controls ensure continuous monitoring and improvement in processes, and
establish a risk management framework, which continually protects all government data
in a government-only community cloud, reducing the time and staff required to conduct
redundant agency security assessments.

INTELLIGENT DOCUMENT PROCESSING WITH LESS FRICTION AND
MORE FLOW:

With Xerox® Capture and Content Services, establishing a comprehensive security framework
is as straightforward as possible. We can help you map out every step of a smooth document

journey. These are some of our capabilities:
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Imaging Capabilities

Xerox artificial
intelligence and robotic
process automation
helps harness new

Enables bespoke
document and data
capture capabilities.

Simplifies complex
business processes.

Delivers simple, secure
online viewing for
transactional and
marketing content.

levels of productivity. Contract

Content Management

Management
Digital Mailroom
Delivers easy-to-use,

cloud-based content
management.

Drives consistency in

Streaming high-volume physical and digital contractadministration.

mail processing.

Policy Management

Supports policy
creation, review,
and approval.
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Integrations

Software and
Professional Services
to derive greater

value and increased
velocity within your
document- and
data-centric processes.

e World-class security controls and standards
e Real-time risk management and transparency
 Proactive cybersecurity management and continuous monitoring

Digitalization and security work better together

Governments can better serve citizens while protecting critical citizen information.

Learn how to gain a security roadmap for your digital transformation
journey at xerox.com/captureandcontent
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