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$ERXW�063%

7KH�8�6��0HULW�6\VWHPV�3URWHFWLRQ�%RDUG��063% RU�
³%RDUG´��LV�DQ�LQGHSHQGHQW��TXDVL�MXGLFLDO�DJHQF\�ZKRVH�
PLVVLRQ�LV�WR�SURWHFW�WKH�0HULW�6\VWHP�3ULQFLSOHV�DQG�
SURPRWH�DQ�HIIHFWLYH�)HGHUDO�ZRUNIRUFH�IUHH�RI�
3URKLELWHG�3HUVRQQHO�3UDFWLFHV�

:KDW�:H�'R

7KH�2IILFH�RI�3ROLF\�DQG�(YDOXDWLRQ��23(��FRQGXFWV�
GDWD�GULYHQ�VWXGLHV�RI�PHULW�V\VWHPV�LQ�WKH�)HGHUDO�FLYLO�
VHUYLFH��7KH�%RDUG�LV�DXWKRUL]HG�WR�SHUIRUP�WKHVH�VWXGLHV
E\�FLYLO�VHUYLFH�ODZ��� 8�6�&� � ������DQG�UHSRUWV�WKH�
UHVXOWV�WR�&RQJUHVV��WKH�3UHVLGHQW��DJHQF\�OHDGHUV��DQG�
RWKHU�VWDNHKROGHUV��6WXG\�UHFRPPHQGDWLRQV�KDYH�
LQIOXHQFHG�FKDQJHV�WR�ODZV��UHJXODWLRQV��SROLFLHV��DQG�
SUDFWLFHV��

'DWD�6RXUFHV

'DWD�VRXUFHV�DUH�GHWHUPLQHG�E\�WKH�WRSLF�XQGHU�VWXG\��
([DPSOHV�RI�IUHTXHQWO\�XVHG�VRXUFHV�LQFOXGH²

6XUYH\V�RI�)HGHUDO�HPSOR\HHV��LQFOXGLQJ�
VXSHUYLVRUV��PDQDJHUV��DQG�H[HFXWLYHV�
2QH�RQ�RQH�DQG�JURXS�LQWHUYLHZV�ZLWK�HPSOR\HHV�
4XHVWLRQQDLUHV�FRPSOHWHG�E\�WKH�&KLHI�+XPDQ�
&DSLWDO�2IILFHUV��&+&2V��RU�RWKHU�DJHQF\�
UHSUHVHQWDWLYHV�
,QIRUPDWLRQ�SURYLGHG�E\�DJHQFLHV�ZLWK�UHVSRQVLELOLW\�
IRU�)HGHUDO�+5�SROLF\�RU�SUDFWLFH��VXFK�DV�WKH�
8�6� 2IILFH�RI�3HUVRQQHO�0DQDJHPHQW�
:RUNIRUFH�GDWD�IURP�WKH�(QWHUSULVH�+XPDQ�
5HVRXUFHV�,QWHJUDWLRQ�VWDWLVWLFDO�GDWD�PDUW�
�(+5,�6'0��PDLQWDLQHG�E\�WKH�8�6��2IILFH�RI�
3HUVRQQHO�0DQDJHPHQW��230��
5HYLHZ�RI�GRFXPHQWV�VXFK�DV�FDVH�ILOHV��YDFDQF\�
DQQRXQFHPHQWV��DQG�SURJUDP�HYDOXDWLRQV�
5HYLHZ�RI�FLYLO�VHUYLFH�ODZ��)HGHUDO�+5�UHJXODWLRQV�
DQG�SROLFLHV��DQG�FDVH�ODZ�
3URIHVVLRQDO�OLWHUDWXUH�DQG�UHVHDUFK�UHODWHG�WR�
ZRUNIRUFH�DQG�KXPDQ�UHVRXUFHV�PDQDJHPHQW�

:KR�:H�$UH

2XU�VWDII�LQFOXGHV�UHVHDUFK�SV\FKRORJLVWV��KXPDQ�
UHVRXUFHV�VSHFLDOLVWV��DQG�PDQDJHPHQW�DQDO\VWV�ZKR�
KDYH�H[SHULHQFH�DQG�H[SHUWLVH�LQ�ZRUNIRUFH�
PDQDJHPHQW��KXPDQ�UHVRXUFHV�SROLF\�DQG�SUDFWLFH��FLYLO�
VHUYLFH�ODZ��DQG�VRFLDO�VFLHQFH�UHVHDUFK�

:KDW�:H�6WXG\

7KH�VWDWXWH�DXWKRUL]HV�XV�WR�VWXG\�PDWWHUV�³UHODWLQJ�WR�WKH�
FLYLO�VHUYLFH�DQG�WR�RWKHU�PHULW�V\VWHPV�LQ�WKH�H[HFXWLYH�
EUDQFK´�RI�WKH�*RYHUQPHQW��6WXG\�WRSLFV�KDYH�
LQFOXGHG²

$GYHUVH�$FWLRQV
$SSOLFDQW�$VVHVVPHQW�DQG�6HOHFWLRQ
(PSOR\HH�(QJDJHPHQW�DQG�0RWLYDWLRQ
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1HSRWLVP
2SHQ�&RPSHWLWLRQ�LQ�+LULQJ
3HUIRUPDQFH�0DQDJHPHQW�DQG�5HFRJQLWLRQ
3URKLELWHG�3HUVRQQHO�3UDFWLFHV
6H[XDO�+DUDVVPHQW
7HOHZRUN
9HWHUDQV¶�(PSOR\PHQW
:RUNSODFH�9LROHQFH�DQG�$JJUHVVLRQ

3XEOLFDWLRQV

2XU�UHSRUWV��UHVHDUFK�EULHIV��DQG�QHZVOHWWHUV�DUH�
DYDLODEOH�WR�WKH�SXEOLF�DW�QR�FRVW�RQ�RXU�ZHEVLWH�
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