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ArcGIS for Desktop(11 &, BEZ, 7|2) (26, &2 2,

HAL BEE2 H16)

*ArcGIS Earth(65; £& 2, &1 1)

ArcGIS Explorer Desktop(20; £& 2, &1 1)
ArcGIS for AutoCAD(20)

ArcPad(12; 13; £2 2, &1 1; B2E 2, &1 2)
ArcReader(20; 522 2, &1 1)

Esri Business Analyst(2& 2, &1 1, 2 & 2
=14

ArcGIS for Windows Mobile(15; 54; £& 2,
21 1)

ArcGIS for iOS; ArcGIS for Windows Phone;

ArcGIS for Android(8& 2, &1 1)

THIR ArcGISG, £2 2, #11 1)

MH HIZF

ArcGIS for Server

- Workgroup(28; 29; 30; 32; 38; 39; E& 2,
BOLEE2 F6)

- Enterprise(31; 38;39; & 2, 1 1;
£ 6)

— with Virtual Cloud Infrastructure(10. £ £ 3 -

S A =)

o L

L

21

HI

ArcGIS for Server Extension

- ArcGIS for INSPIRE(E & 2, &t 1)

- ArcGIS for Maritime: Server(2)

Esri Business Analyst for Server

- Workgroup(28; 29; 30; 31; 39, EE 2, &1 1;
252 04

- Enterprise(31; 39, £EE2 2 &1 1, BE&E
=14

Portal for ArcGIS(21; 31; 22 2, ¥t11 1)

Esri Tracking Server(31)

N

'

R =

AppStudio for ArcGIS Standard(11, 16, 19)

*ArcGIS Runtime SDK for Android, iOS, Java, Mac

OS X, Microsoft .NET Framework(Windows
[HIAZAEH, Windows Phone, Windows A E 0f),
Qt &E= WPF(16, 19. E& 2, &1 1)

ArcGIS Runtime Standard Level for Android,
i0S, Java, Mac OS X, Microsoft .NET
Framework(Windows [H| A= EH, Windows
Phone, Windows A E0{), Qt EE= WPF(15; 18;
2522 #01)

ArcGIS Engine Developer Kit 3 Extensions(16,
19, 22, 26)

ArcGIS Engine for Windows/Linux and
Extensions(15; 22; 26, 2 £ 2, &1 1, 82 E 2,
11 6)

ArcGIS Web Mapping(ArcGIS API for
JavaScript/HTML5, ArcGIS API for Flex, ArcGIS
API for Microsoft Silverlight Zgt)(15; 16; 64; 66;
2822 701

Esri Business Analyst Server Developer(£& 2,
g1 RE2 H4 49

Esri Developer Network(EDN) Software 3
Data(24; 26, £ & 2, £ 1 6)

Esri File Geodatabase API(47)

HE2 NIEE= MSF

ArcGIS for Transportation Analytics(1; £& 2,

Hal 222 X2

7|EL

Navigator for ArcGIS(14)
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2tO[ A7 5O &l G|O|H 2| &% 2f0[ A AR A= Esridf| Ciet M SX|0f 2[5t ALE ?53 FABEAL
HOIH2l AHES SEhe &= UL 2to| A ALEX7F HIO|HE A|S A5t 42, 20|44 AF8Xt= BE S
SHot A2 20t MO AFE =2 Of2f MA|IE &1 Aol HA|Z[0] AUCH

e

12 - HIo|E A0 CHet Ul T

r

2to[d & Alokol M4.2z=0f BAIE Mgt 20 = 2to] A ARG AL & 2t0|d A AEXL| 2T
"AFE ALl HIO[H AFEO= Efg 7(1|3F0| MO 2tol A Aefol 2
SESE=PN

AERHEH S
= CHE oM AH R
, 2lO| M A ALRRp=

s
g =

oo of

ST L‘é‘
AHERE2| (i) HIOIH & 2/ d, (i) FEF A1H|* = Xﬂaoﬂ E1I0IE1 AL = (i) M3AHE &35HAH L Ol &
oiclet HIOlH XS & = XI5HOF Strt.
22 - HO|E| ALE0f CHSt £ =2
LS H= O] 2t0| A Aofo| bt 2fo[MdA =2 of FAE LB A8 = 20 B=o| 0| F7F HEE|=
Esri M| Z0| LIZEl SE0|Ch =7t =2 O] # HIZ of2{of MA|Z|of ASH ChZ #2| Z} HF O| & HIZ
CHSo| 2= oto] Mz 2 HA|Z|Of ULt
= ArcGIS Online Data(l) = Business Analyst Data(4, 10)
= StreetMap Premium for ArcGIS(2) = Demographic, Consumer 5! Business Data("Esri
= StreetMap for Windows Mobile(2) Data")(5, 10)
= StreetMap for ArcPad(2) = Data and Maps for ArcGIS(6)
= StreetMap Premium for ArcGIS for = Esri MapStudio Data(9)
Transportation Analytics(2, & 1, 11 1) = World Geocoder for ArcGIS Basic (7)
« HERE I E GO|E{(11, B2 1, &7 1)
= Data Appliance for ArcGIS(3)
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- flol mof| LIEE A
= HZ0ll oot =7t At

2o Lt

S| HZo| TSt £7F A8 E:

of 2to|AE B0
I

It O
= —
g =d2 fle 0

-

1 ArcGIS Online Data: 0| 17t AgE A2ZEQ|0| 8! Online ServicesO| A{ ArcGIS Online Data0f| g %=
UC}. ArcGIS Online Data= 2t0| A AFER}ZE AHES 17t &2 Esri 2L EQ|0f Bl Online Services2t
MG o2 AFSE = UEE MBS ECH £& ArcGIS Online 2201 AH g &8l 0|8 7H58H ArcGIS
Online Data At&0]f H|TH0] S 4= AUCH

O[22 O/ X A/ LT E Z4 EATA:

=7 -

a. ZtO|MA ARt Esri 2HIX IH7|X|E Sl =2l 2 HO|AY HIO|HE 7HKQtA, 2to[M AT}
Q= ArcGIS Runtime @, ArcGIS for Desktop, ArcGIS API for Flex i1} &4 AF2 SX 0| otoll /lste
gl-ﬂg 7(-| I:I-(K-l_/.&)‘c'sl- A olq.

b.H|O| A% CIO|E 0 = 1274 EZE & 50,000,000 2] EHMM St 7t HEEICH ETHMMAO0|= H|O| A
E 2

HO[E QL X R2AE HM EMMHO0| et FIC oF 7HC| H|O| A% H|OJH EMMM2 256x256 EtY 27
87iet S LSt ot JHel R|RBE HM EHMMER T4 E= o ot e SO0 L2 X2
Neid 2ot 22 YEez 2N MY 289 MYE 2ot EMY ot AlLhof ZetzX] =0
SHAZH ME X = AMH[A TS Attt

2to|d & A AL
2ot ALE

£ Of2f HAIE! URLS| R0 2t 5/ & #4{O2 ArcGIS Onlineg S3f T0|Efof
g 4 Atk

HERE | O| E{ 0| = http://www.esri.com/supplierterms-HEREQ| AtE Z=710| MK E=IC}
Tele Atlas/TomTom G| 0| E 0f = http://www.esri.com/~/media/Files/Pdfs/legal/pdfs/j9792-
teleatlas_use_data.pdf2| A& =710| X EE=ICt.

BODC bathymetry §|O|E{0f|= http://www.esri.com/terms-of-use-bodcO| A& Z=710| %
MB-Research GmbH(MBR) H|O|E{: AFRAF= (i) ®|3XFO| A TtOf, CHOY, HA|, 22 EL Cf2
HI-AIOE X-||3'—E| E1|0|E-|I:I-||0|ﬁ = 7|E|— HE I—IEE HE, 7I-2|. 745, E9F3|-7-||-|' o|0.|| _:'t_

2! 7FStALE
Ol 4MY SHo= REl 2TFSAHXN HO|E, &H[Xt =2 HO|H 8 28 X X|2|H ZA 52
Zefeh MBR HIO[H & ARESHALY (i) MBRO| Ch= XY =0 2l So[StALE HEY 4= A= MBR2)
ME ME 59| §l0] MBR H|O|E & +7dot7{Lt THE YAz HEY & gith
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2.StreetMap Premium for ArcGIS: StreetMap for ArcGIS for Windows Mobile, StreetMap for ArcPad, StreetMap
Premium for ArcGIS for Transportation Analytics: 0|23t X E(Z &S0 "StreetMap G| 0| E{")2 Of &
X|2F Y(geocoding) & UMY Z= Ot FHo=Z A8 = UX|T S HA|ZH B2 AHLE EfOH“J =
SO x| X| Q=L OfZACH, StreetMap HIO|EH = Chg ZX(CHS 2| d1 5)0f 25H0] AEX0|A 22 &
FALL 2| E s 4% UM E2E A Lote O AEE == QUL StreetMap H|O|E = S5 XHEF SA|
22 E = AR XXJEBOEE AR 5= QILC} ArcGIS for Desktop, ArcGIS for Server, ArcPad, ArcGIS
for Transportation Analytics © 2 2|5 &l StreetMap 0| O|E{ = StreetMap H|0|E 2| 2 & SX QI
HE0MTE ALES = Ao CHE M EOAM = AHEE == 8ICt. StreetMap for Windows Mobile Data+
SHHY FX|0M EE= ArcGIS for Mobile Of Z 2|70 1F HHE MHol|2H AL 5= AEF 2H0[Hd AT}
HZECt StreetMap CO[E{0)= CHe XS S8 +7E HO[E7F ZatE 4 ULt

a. HERE H|O|E{0f|= http://www.esri.com/supplierterms-HERES| A& ZTZ10| & & &IC}. StreetMap
Premium for ArcGIS for Transportation Analytics| Al AF2SIEE 20| M ATt &0 =l HERE
HOlH= =8, =+ AE SA| 2t 3 E2 %X E 5{8otrt

b. Tele Atlas/TomTom 0| 0| E{0f| = http://www.esri.com/~/media/Files/Pdfs/legal/pdfs/j9792-
teleatlas_use_data.pdfo| At2 Zx710| M 2E=ICt

3.Data Appliance for ArcGIS: Data Appliance?}l &7 M|&a% HO|E 0= Ct2ut 242 F7F A2 =740| HE2E=ICt

a. HERE H|0|E{0f|= http://www.esri.com/supplierterms-HEREQ| A& Z=710| X EIC}.

b. Tele Atlas/TomTom O|0|E{ 0f| = http://www.esri.com/~/media/Files/Pdfs/legal/pdfs/j9792-
teleatlas_use_data.pdf2| A& =710| X EE=ICt

c. i-cubed H|O|E{0|& http://www.esri.com/~/media/Files/Pdfs/legal/pdfs/j9946-icubed.pdfo| At
0| HRECt

d. BODC bathymetry O|O|E{ 0| = http://www.esri.com/terms-of-use-bodc2| AtE Z£710| HE=ICH

4.Business Analyst Data: Business Analyst Data= Esri Business Analyst(AMH], A3 &)E Sl M==ICt O]

Data0fl = CHeat 22 %7t A8 ZAO| MECh

a. O] HO|H= 20| A ALE XL AFES &7t 22 2T EQ 0 HASI= R0 otaff 2to|d &
ALEA LR YRE22 NI ECt &5 2, F1 100] a2t mH K= (0f:
35t Business Analyst Data= Zt Business Analyst 2/ AEIMu} US| A O AFRSEEE K| SHEICE
Esri Business Analyst S Business Analyst(ZiLICH H{ )& 2t0| M AE =7t O] E{ Ao A EAM(0]:
NS, F 2H)C2 FEY 42 2to|d A AEXt= 20| AT SOl MEMT ALEE = o
A

=
=7} HO|E e CHE 22 A8 =+ gltt

X| @3 E(geocode)) S
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b. Business Analyst for Server?t &7 H|& &= Business Analyst Data= 22I0|1E OfEZ2|#A0|M A
XM FHAISHAL CHR22EE 4= Gt

c¢. Infogroup HIO|E{ 0= Ct21t 22 AFE =A0] HEEILE "AFEA"ZH Esri 2T EQO] Z|
o|njgtet. of 2fo[ A AU M HAIH S = 5 &El Infogroup G| O|E{H| O] 22| AL 2
FAECL &7] &2 Yt MohotX| fd, Ab&At= Ch2at 20 & &= YER YAH=R
Z AL} (i) Infogroup G| O|E{H| O] 22| 2}O[41 A R{S{Of S XHEHON, (i) MI3XFO| A EHOH, CHOY, S A,
su E= oot YA 2= MEE HE FAE, X[2|H £= Al CIMEZ|, H=LA CI-EZ,
712 CiHEe], ot &2, 7|t =8 FEE HAOY, e, 45, 2& 7L 4FE S8He=
M3AHE AtEStALE O|F &off Infogroup H|O|E{H|O| A5 AESH= &, (i) O] 2f0[Hd A 7 SFof A
THAE2Z 5] 7te|X| B2 MH[ALE FFZ0A Infogroup H|O[EH|O[AF AHESEALE HM3AE S5
O|& N&dst= ¢, (iv) Infogroupl| At™ MM F9| §10| Infogroup H|O|EH|O|A EE= 1O UEE
=of, /ALY, FAXLAE, =8 E= 7|Et Aoz HFSt= H(0]2et 2|+ Infogroupl)

KbA| EHERO| et FOlE[ALE EFE), (v Y OtAH S 5822 Infogroup H|O[EH|O[A S AHESHE
(e]]
=.

B

ARt

i

N O

=REE]
o

12

d. HERE H|O|E{0f|= http://www.esri.com/supplierterms-HEREQ| A& Z=710| X EIC}.

e. Tele Atlas/TomTom O|O|E{0j|= http://www.esri.com/~/media/Files/Pdfs/legal/pdfs/j9792-
teleatlas_use_data.pdfo| At2 Zx710| M 2E=ICt

f. MBR O|O|Ef: Ak&At= (i) M3XHOf|A| EHOi, CHO|, A|A|, S& E= CHE WAC =2 HSE O O|HH| 0| &
= 7Bt HY BEE HY 2% 45 E&5HALE 0]0f IS5 L 0| 4
oIt A=A HO|H, &H[X =8 O|o[E & M 8 X|2|H 34 8 2ot MBR HO|HE
AH&3EALE (i) MBRO| Ch= T 20| 2t S2|5tAH L HE e 4= A= MBR| AHE MB 52| 80|
MBR H|O|H & $=7g3t7{L} CtE HAloz HEY &= gitt

=

=2 T
9. D&B HO[E: 9H £ Tt MY 0Y SXOE A8Y 4 ¢Tt

5.Demographic, Consumer, and Business Data("Esri Data”): O| H|O|E ZIH12|0= YOOI ERl 27 EA
HIO|E{H| O], Q15 Z=AL T|O|H, O|= R LIE[ MH|O|(ACS) T|O|E, &B|X} X|ZF, H[=L{A, 2007,
Tapestry Segmentation, A| & M A, B X X7, T &£F MH, &S TA Y 28 A HO|EHMEZL
ZESHEICE Esri Datag AZ EQ|O{Lt Online Services@t HEZ AFETF 4= QICH 2 HIO|HAME Ct2 S Lt

L= o2 2o[dA fHez 0|88 & ULt

EH ALSAE: TH AFSAIYL HAZE HEE EE AHOIN % £ 280z HolHY HaY 4
I OIE|Y H&2 58Xl Yt
FOIE/MH - 71 AFEXE: 7| B(L2T) AR} 2ol A ABRIS LR 822 kA +

=2 T
UEE 5{ZTtLf. 0|2t 20| 7|F ALEXtS| & HM A7} 5 &Lt
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S8 ¥ MOIEH|YEE) - FUNA HSEl= 2E: X[FRX[EHA 2t0d A AEX2F o E 2o

ME=ls 271 7HAY 27 i E2(A0]30M O] OB E M8 + JUA=E S FotLt T 2to|d A
MERHE Ol2fSt MBS 83l =S T =+ BiCt

S8 E MOIE(EYE) 718 A8X|: 2f0[ A ALERIZE 7| AFEALE RIS £7t 7HKH Q7
OfE2I70]92| HIOIHE A3t J2{ot 87t 7t O Z2|AH0|HM =S TEdts S

&8tk
2 U AIO|E(MB) UH AFRXE: 2H0|MA AL AIZL Yut 8E 0| HIt XY ©
OfZ 2|7 0] MO| M HIO|E{ S AFRS}T, J2{3 27t 7HxE ojZ2AH 0| Mo oS &

o
AT = BB}

6.Data and Maps for ArcGIS: O| O|0|E = 20| M ATt S| O =l ArcGIS for Desktop, ArcGIS for Server & ArcGIS
Online At X7} 0| &% 4= QIC}. Data and Maps for ArcGIS= A2 S 3| 7f 22 ArcGIS for Desktop, ArcGIS
for Server 3 ArcGIS Onlinelt BHaligh o] BF At S o= JEE XS EICH
a. 2tO[MA ARZAh= 23 HIO[E A0 Ciet 7M1 M £d M X eAS ==,
http://www.esri.com/legal/redistribution-rights9| =22 A|AH! fE= X| | O EFH O] B It Of A
|.

T2 4= QU+ Redistribution Rights MatrixQ| A H 1t Z+0| H|O|E{E AfHf=
b. StreetMap Data®t &7 XS E&l= HO|EH+= OfE, X|2 2 (geocoding) X 2t2E SXE 251
A8 £ c>|7(I“h &5 Ef—?—E' O 2= 20| MATF SO E|X| Gi=Ct. O ZACH, StreetMap USA=

S)0f &5t0f AEXOAH BRE FALL =S X 42 UM B2&

7AHR 1= 7|7t 59 X|@ A= 250,000,0007) 2 H|SH=ICE.
9.MapStudio Data: 0| H|O|E| AF20|= CHat 242 AR =A0| MEEICt

= —

HERE | O| E{ 0| = http://www.esri.com/supplierterms-HEREQ| AtE Z=710| MK =IC}

b. Tele Atlas/TomTom Oj|O|E{0f| = http://www.esri.com/~/media/Files/Pdfs/legal/pdfs/j9792-
teleatlas_use_data.pdf2| A& =710| X EE=ICt.

C. i-cubed H|O|E0j= http://www.esri.com/~/media/Files/Pdfs/legal/pdfs/j9946-icubed.pdfo| AtE
0| Mt

d. D&B GlO|E: S B8 E& NF O Y SHO2 AL

[ = = =

mot

=+ Gltt

10. 2}O|MA AR AH= Z|ME|O|M TH7|X| %, OFHE W7 2X0|L} M3XHR O 2 ZH| Sl 7|E} B OA £
ZMO|M StE 7o) £ 97| M8 HE("EH")E Zye 5= QUL 2to|MA AEX= EHES SEHE

SEfZ M EHOYSALE 2 FOf Bi=5EA| E=Ct
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11. ArcGIS for Transportation Analytics - HERE i & GO/ £49. 0] 222! HO|E MH|A = ArcGIS for
Transportation Analytics & S8 28t ALE 7Hs35ICE O] HIO[E AMEO= Cha1t 22 AMg Z=Z0|
Mg Elrt

a. HERE W& 00| 0= http://www.esri.com/supplierterms-HEREQ| At2 ZF710| M E &L}
b. L{H[AO|M OiE 2 Zl0|= & &S 7|tz o XAts Z2 2 & MLt S8 &[X| @=Lt

10|
¢ HERE W& HO|H= 2atet 5= ol 2T ALEAte] 7l B AFE(Y(1) 2, Ol AH24) Azt

olsh&=2 =zt MEE =+ ULt
A

d. FM/AM/HD 2}C|Q i< = =gjH| ™ 240|Lt RDS T YrAl2
PSS BAY =+ QlCh

Ofm
OF
=
I
m
X
m
Hﬂ
L
o
_I'ﬂ

e. HERE & HO|H &= QHR2E S EXO|H 38 28 EAME HMSots & AlLED S/
AESEALE of2{gt & A AHO| SEe = St

f. HERE EZ{T GO|EQ| YHE ALt HAEES SHOR Hetst= MAL MY ZALE BAIX| Ee=
=9 MY oHZ2A OIS HESAL $YH 22 HSdt= O HERE E2fH HO|HE AH8E =

HA I:|-
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0| Online Services 2E£("= & 3")2 2}0|MA AFRX}O| Online Services AFE =4S HA|SHD, 2t0| M A
AFBRtO] 7| DRAE| BH0|MA A HGIE F2) E HEE 9ls) 07| 22
http://www.esri.com/legal/software-license®| Z}O| M A AHL("2}O| M A AH A" S ZESICE O] A Fo| LUdt
2ol R S5 F 0 £2 30 $M HBHCE Esrit Y2 0] ZAUS YOO|EY 4 U= AL
HQotCt 120l= 2 Online ServicesOf| M 8Lk|= 70| =E&|0f oM, 220|= £7 Online Serviceso|
NgEs 3E 20| $250f Ut

— oo -

18} - Online Services 25 Al =HA

Hizx - &0 Bl
2to[d & Alokof MAlE Fel 2o of £5 30]= thg 27t HEE

a. "o\ AFBAI'E 2fO|MA ALGRRO| BHA EE H7} 7K 4B H0|MO| YR 38

o

FEf2 7t2[7|0d, O] = 2to| & ALEAZE S/ =& AHESHY AAISHL, Of fE2of 2g0f

Aol A= A
AtMS] Y E HieE Z0[ 2to| A AFEALZE 2HO|d A TF H{ O 2 Z EQO|Lt Online ServicesE A&
M =etelch

b. "API'Zt OfZ2|AH 0| ZZ2fY QIEHOo|AS Lstrt.

AAS Y02 B7F 7HXE O Z 2 #0413 S ArcGIS Onlinedf| SE51E HI == AlLH> 4d
OfZc|A 0| 2901 O At s 2, BEI} JHKE O = 2|#H 0| MOj|A| Online ServicesE MM A S
A8 = UAEE 27 7kX[Y o Z2|AH 0| M0 =Zate 4= U

d. "ArcG"ArcGIS Website"2t http://www.arcgis.com 3! 23 E= & 3 ALO|EE TSICH

e. "ZEIZX"Z H|O[E|, O|OX|, AtEl, OjLIMO]¥, H|E|2, 2C|Q, HAE, X| =, HIO|E{H|0]£, H|OJE ZH,
AOYEAE, AAEAL AEHO[A, 2ZEQO] OfZ2|AHO0[M B 7HEAL =45 TotCh

f. "R =PUe AZEQO] JHY 7| E(SDK), APL, 2ZEQ0f 2tojE2{2|, AL ME U J|E 2|AAE
Usic},

g. "2O|A ALEX} 2HIX"EE 2HO| M A AL, 2HO[ M A AL XS] 7| F ARl EE= 7|Ef AFEARIL
Z2HO| M A A XFQ| Online Services AF2 1} ZH&80] Esri0] A== 2= ZHIX, Online Services2}
S 2to|d A AMEA 2RIZE ALESH0] Ty El ZatE 8 2t0| A AR R THE A =72 F55}0]
Online ServicesZ H{ZSt= Z & £7t 7t O Z2|7#|0|H S L) 2HO[MA ALEX 2HIX0|=

f
2tO| A AEAE ME SetS fI8H Esridl] MSdte D=9, Mot £= 2F2 MLl ECth

OI-F
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h. "718 ALEAE XA AHSHO| 2ot B0 HMASHH AASTH2=
g+ AEF 20| AFEXIZE 71 AFEAL 2

<

X
AMEX S5 3*%* 0l E%*EE' T Ef

*1HI
M3 %t 1I el Ea Xﬂ-‘ll el

jo "MH|A L A"2E Online Services, 2221 ZHIX, ArcGIS Website, 7| 2At =3, 2A EE= 2HH
X2 Z 22t o|O|shL}.

k. "&8 EZ"Zt Online Services 3 ArcGIS WebsiteO| ZSHEl HA| 7|52 2 M, 20| M A AR X}7F H|3K}
N/E= A MEXOA SHE S B7FIHKY of Z2|AH 0|8 S MSE = U= 7Is0|tt

. "_'?'_7f 7HX|E O Z2|#H 0| M 0|2t AFR S 8|7} Bte B E AT EY|0], H|0|E| L Online ServicesQt
ol o2 AL = UAEF 2HO|M A ALEXIZE 7St OfZ2| #0492 2| O[3kt

m. "Web Services"£ 20| M A AFEXLQ| 7|&E MYEl 2HO|MA A 20 2| HSIY AMEE|= A2 Z Online

Services I 123t Online Services M H&st= 2= Z2HIXE o|0O|3IC}

OH

H|2= - Online Services Al

2.1 Online ServicesO|| Cist EFO| M A, Esrie 28 T2 2 A0 FHA| =l HQF 20| 20| A AFE X0 A Online
ServicesOff 250 AF8E & U= 7HAHO|0f HIHHERY, H MAH 20| 425 S stE (2R Al), () 28
2to|d A CHE0] HEED (i) 2to[d A AFEXF & 2t0| A AAEALZE 7| AREALLE 9 E AFEAHA E &l =

A7t LIRS 8= 2 ARSI (i) O] 2to|MA Aok 3l Esri7} S0l Hiof e} B oY A0 Sk
2tO|d A S AHESHOF SHCf.

2.2 Online Services A2 = H|&. Online Services A2 1 E9| AL Esrie Ct24F 20| St}

S M0 et 2to| M A AFEXFO| A Online ServicesE X| &3}

b. Esriol & 0 X M I 2to|MA AEXIE PR = Ues F7F X HAof mat 02 X2
S IES=lm s

c. Online Services7} 2tO| M A AFRXIO|H UM TEE MESHK| YT E MAXMO S BHLtSE - 2
7|12 ¢QlCt. Tt Esrie 2tO[MA ALERL AZO|LE H3XF 2HEE &3l Online Servicesof| & & 2

IEO Mg = MYS XIX| @=Lt

ST
2.3 afo| M2 At Xte] Hgl.

a. 20| AMEXAbE 7| AREALZE O] Al%fs =0t s & MYO| AUCH 2to| A AFEA} 8L 2to[d A&
AMEXLS 71 AMEAF E= AF MEAHHEE= B0 ohoff 2told A AEXAF A8 S 3K Online

|
ServicesOf H2g == ALCE 7|F ALEAtS] 210 XAAZTH2 XFE 7| ALEA HE0IH 0f2f 7H2I0]
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S5 = SUCh O™ ALEXI7} Online ServicesOf CHPH M #olE O Ol ZRE K| 2 42 7|Q
AREALS] 2OQI AHAZHE MER 7| ALEXI0A CHAl 2P = ULt
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