U.S. Small Business
Administration



ﬁ
S A U.S. Small Business
Administration
g

MySBA Loan Portal

Borrower Account Creation and
Access Instructions

December 2023



MySBA Loan Portal Overview

In the MySBA Loan Portal you can

* View and make payments toward your SBA loans
*  Access statements and manage payments
« Submit an application for certain types of SBA loans

Borrowers may register for MySBA Loan Portal at https://lending.sba.gov/

Enrollment: If your business is a nonprofit or if your loan was
not registered with a Social Security Number (SSN), you will
need to take an additional step of associating an SSN with your

Browser: The MySBA Loan Portal must be accessed loan before you can create an account. To do so, please follow
by using a compatible browser: the Instructions for COVID-19 EIDL EIN Borrowers

Device: We recommend accessing the MySBA
Loan Portal on a computer.

*  Windows: Google Chrome Version 90+ or
Microsoft Edge Version 90+
*  macOS: Firefox Version 88+ Note: Mandatory fields are indicated by a *red asterisk.

Activity: Accounts are deactivated after 90 days of inactivity.
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I Authenticate > Access > I

Register on MySBA Loan Portal

1. Go to MySBA Loan Portal
2. Click on Register for MySBA MyS BA Loan Portal

A Web-based platform where SBA borrowers can view loan details, make payments, and access statements
for COVID-19 EIDL, Disaster, or SBA-serviced 7(a) loans.

Y = 0]

Paycheck Protection Program

@ MysBAHome @ Needhelp? ~ 2* RegisterforMySBA  Signin

2 Register for MySBA <t Signin

Note for COVID-19 EIDL Borrowers:
If your business is a nonprofit or

if your loan was not registered with ,
a Social Security Number (SSN), :
you will need to take an additional
step of associating an SSN with
your loan before you can create an

account. Todo so, please

follow the Instructions for COVID-19

EIDL EIN Borrowers

Disaster Assistance Loans

An SBA-backed loar

ped (past tense Low-interest disaster loans to help

businesses kee
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https://lending.sba.gov/

I Authenticate > Access > I

Enter User Sign In Details

Register an Account

This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login

m —

Sign in with your MySBA credentials to continue. |f you already have a Capital Access Financial

3. Enter your First Name and Last @ System (CAFS) or Veteran Small Business Certification (VetCert) account, use those credentials
to signin.
Name —

e Note: First and last names are

required, middle name is optional First name
I FirstName I I ________

*

Middle name

4. Create a Username which you will o
use to login to the system. Your
User ID must be 8 to 15 characters
long, and cannot include, ¢, ¢, &, or tastName |
accented characters

Last name * Suffix

Username *
e Note: The username is case- O Example1234
sensitive
5. Create a Password which you will Create a Password

use to login to the system. Your
password must get all the green
checkmarks for the 6 parameters.
Re-enter the password again to
confirm the password

Passwords must be unigue and must contain:

) 16 Characters () ANumber () Match () LUppercase Letter (<) Special Character

‘-'. 1 Lowercase Letter

Password * Re-Enter Password *

s I p— N — |

6. Click Next Step
e Note: Accounts are deactivated

after 90 days of inactivity o m
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I Authenticate > Access > I

Enter Contact Information

Register an Account senin
This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
credentials.
0 LX) XHK-XHXX +1 (OO0 OX00K
7. Enteryour Home Phone and
Mobile Phone Number Email * Confirm Email
8. Enter your Email address twice e """"""""
so they match
Home Address
9. Selectyour Country from the
dropdown menu Country
. . United States of America v
* Note: For U.S. Territories, you o
must select the 'United States
of America’ Address * Address Line 2
10. Start typing your address | — | |-
until the auto-populated drop (10)
list displays your matching City * State * Zipcode *
address and then selectyour || ... Alabama v | | oo
correct address
* Note: P.O. Boxes are not
accepted
. Previous @
11. Confirm that the address —
automatically entered is correct
and click Next Step U.S. Small Business Administration 409 3rd St, SW. Washington DC 20416

R, 1-833-572-0502 | B2 cls@sba.gov
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I Authenticate > Access > I

Enter SBA Account Information

Register an Account L
12 Enter you r Date Of Blrth by This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
clicking the Calendaricon. You credentials.
may also enter your Date of Birth
manually in the format displayed, Personal Details
mm/dd/yyyy Your social security number and date of birth are used to verify your identity
13 Enter yOUf SOCial security Date of Birth * Your Social Security Number (@ *
Number I l JOOXH=XXKX
14. Check Yes or No whether you SBA Account
have an SBA Loan ‘
You can view or manage your SBA Loan Accounts on mySBA.
a. If "YeS" please enter your 10- Do you currently have an open 5BA loan? *
digit SBA loan number with no Ve o
dashes OO

b. If"No" proceed to step 15

Previous

15. Click Next Step
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Verify E-mail Address

Verify Your E-mail Address

Your email address needs to be verified before you can sign in. We have sent you an email with a

verification link. Please contact us if you do not receive it within a few minutes.

18. You will receive a verification
email on the email address you

X Please Confirm your e-mail address for MySBA inboX e B
entered in Step 8
® SBA CLS <noreply@cls.sba.gov> 1202PM (O minutes ago) vy €

19. Click on the verification link in

. Greetings from MySBA Portal!
the email .
You're receiving this e-mail to verify your e-mail address connected to your MySBA account. You can confirm your account by clicking the link
below.
° NOte: If_you do nOt recelve @ hitps://beta.oauth.cls.sba.gov/accounts/confirm-email/MjczMw:1pT47i:Qx8ZK1ILTkJyagryoZF FxOhSela7yDkakniMr4ZZQTY/?app=My+SBA
. . e ’
an email, please click 'Didn’t
. . .
rece Ive a n e m a I I? Cll c k to Telephone Support: 1-833-572-0502

resend.'

20. The link will take you the
confirmation page. Click Confirm

Confirm E-mail Address

Please confirm thati N is 2 ¢-mail address for user (D .
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I Authenticate > Access > I

Choose Security Questions

Register an Account sanin

This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
credentials.

Security Question 1
m QueStion -

16. Choose three security questions Answer *
from the drop-down menus and I I
enter your answers in the
appropriate boxes. Security Question 2
*  Note: The answers are NOT case- |°”°St'°" ' |
sensitive. | L
17. Click Complete Registration IA pome |
Security Question 3
Question *
Answer *

| I

Previous @
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LogIn
signn

Sign in with your MySBA credentials to continue.
If you already have a Capital Access Financial System (CAFS) or Veteran Small Business Certification
(VetCert) account, use those credentials to sign in.

m Username * Forgot Username

21. Upon clicking Confirm, you will
be redirected to the MySBA Loan @
Portal Sign In page

Password * Forgot Password

22. Enter the Username and
Password that you created

Disclosures and Terms
23. Agree to the Disclosures and

This is a U.S. Small Business Administration federal government computer system that is for official
Terms :
use only. This system is subject to monitoring and anyone using this system expressly consents to
24 Clle Sign In such monitoring. Individuals found performing unauthorized activities may be subject to
disciplinary action including criminal prosecution.

@ | | I have read and understand the disclosures above *

o

U.S. Small Business Administration 409 3rd St, SW. Washington DC 20416
Ry 18335720502 | BB cls@sba.gov
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I | Create > Authenticate I

Home Page

Manage Your Loans
Visit our MySBA Loan Portal to view loan e
details, make payments, access

statements, and more.

1. Onceyou are logged in, you will
be on your Home Page

2. Tomanage/view your SBA loan
details, click on Manage Loans

3. Ifyou are a veteran owned 0O
business owner, click on Manage Pid -+

Veteran Certification

Certifications to apply to and : .
manage PPYY ' . O Apply for and manage your veteran e Manage Certifications

small business certifications.




I | Create > Authenticate I

Manage Loans

o e @ Home [ LoanAccounts= 2 Messages = (@ sbauserr ® EN~
m o | [EEEE |

1. Afterclicking on Manage Loans, My Loan Applications

%oaLgI:VI“ be on St Loans Home = SBA Disaster Business Loan Sancel

(ommn Current Status Loan Application Number

Loan Amount In Progress

2. Byclicking on the My Loans tab,
you can access all SBA loans R e
under your SSN as the primary
loan holder

~  Disaster Business Loan Application po
3. Inthe My Loan Applications tab, oo

you can view/resume any saved I—
loan applications

0 What's happening right now?

You are still in process of completing your Loan Application. To continue filling eut information, click the "Continue” butten above and enter all required information before you submit it.




I | Create > Authenticate I

Assistance and Notices

—
S A us, Small Business
adrinistration

Welcome sba sandbox user
Last Login at Dec. 11, 2023, 4:10 p.m. EST

SBA Disasters Assistance

SBA provides low-interest disaster loans to help businesses and hemeowners recover from declared disasters

1. Onthe leftside of the screen
on your Loans Home Page, you
have the accessibility to apply
for disaster assistance and
see important notices
AN

o Search Disasters To Apply For Assistance

2. You can search for SBA disaster
assistance by clicking on the link
'Search Disasters To Apply For

MNotice

COVID-1% EIDL program is not accepting new applications, increase requests, or reconsiderations

Assistance'

3. Todetermineifyou are eligible to Disaster Declaration Search
apply for an SBA disaster loan, S
select the location and county of

your damaged property




I | Create > Authenticate I

Navigation Drop Down Options

m ICIULLEN B Loan Accounts ) Messages ~ BEERE E Lom Accounts =S -

o |<—I < Loan Documents
B Loan Summary Loan Documents

1. Click on the down arrow next to : b pavments SYS— : ] Far |
Loan Accounts to expand the B statements ' 2 Payment Activity
menu to access Loan Documents B Tax Forms o o oyt
and Payments Information B Notices :

® Make a Payment

2. Toview or send messages, click
on Messages and View Inbox

3. Underyour name, you can click far Home [ Loan Accounts~ [JESsJTTeeres
on Profile & Settings to update
your personal and contact

Send Message

information
¢ Vi o Profile & Enelish
4. If you prefer to access the portal S Unread Messages @) < View Inbox Settings glis
in Spanish, click on the EN dro :
dOW[:’I optio’n P &) Al Messages (= Logout o Spanish

< Sent Messages
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I | Create > Authenticate I

Loan Summary

o

° I Ioan Sl I ¢ Loan Documents

1. Under Loan Accounts, click on
Loan Summary to view
information about a loan

Loan Summary

Community Advantage Initiative

s0.00 -
I

What's happening right now? @ @ @ @ @ @
Theiemafrta NP — =0 D 3 O Ry
S84 a1.00.453 295,

Loan Details Borrowers

2 Borrower Test

2. Click onthe arrow on the left side
of the screen to expand more
options

Borrower Test

sements

m Loan Summary

3. From the top right side of
the screen, you can navigate to
different summaries for your & Payments
loans from the SBA Loan Number
dropdown menu

a Statements

e I 5BA Loan Number I

Community Advantage Initiative

m Manage Recurring Payments
Communi ty Advanta ge Initiative

- .
iy Tax Forms

@ Notices Communi ty Advanta ge Initiative

Community Advantage Initiative

Communi by Advanta ge Initiative
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I | Create > Authenticate I

Statements

o

B Loan Summary < Lozn Documents

m o I D — I : ndini
all Business

% Small By
Aministration

]

@

1. Under Loan Accounts, click on

. Borrower Test 9 Statements
Statements to view your

B) Loan Summary SEA Lo ke iy Loan Status
loan Statements [ _ - Lommunity Advantage Initiative  Active Un-Disbursed
2. You can navigate to different — - R _—
statements for your loans from £ versescuring g
You have no statements for
the SBA Loan Number dropdown t ocrorme 2023

B notices please select another year

menu
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I | Create > Authenticate I

Tax Forms

iar Home B Loan Accounts

[® Loan Summary < Loan Documents

[® statements £ Payments
®

1. Under Loan Accounts, click on

Tax Forms to view any available SBA s sratisos
forms e
2. You can navigate to different Tax o Tax Forms
Forms for your loans from the
SBA Loan Number dropdown B Loan Summary AL b
menu S p— l_ - Community Advantage Initiative  Active Un-Disbursed

Payments

() Manage Recurring Payments
i Tax Forms

@ Notices
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I | Create > Authenticate I

Payment History and Payment Activity

€ Loan Documents

o El Payment History < Payments

1. Under Loan Accounts, you can

view Payment History and T Payments
Payment Activity -
B Loan Summary SRR Lesn Humber Loan Type Loan Status
2. You can navigate to d|fferent ST l_ - Community Advantage Initiative  Active Un-Disbursed

Payment History and Activity for
your loans from the SBA Loan
Number dropdown menu

Pz ts
E=) Peyrnan Payment Histary Payment Activity

(%) Manage Recurring Payments i . . i .
@ For certain loan products and payments, this screen may not reflect all detailed accounting records related to your payment. This

fii TaxForms
Effective Date & Processed Date &

B Notices
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I | Create > Authenticate I

Messages

{al Home Bl Loan Accounts- RS TEEETEE

Send Message

| e,
B9 Unread Messages < View Inbox

1. Underthe Messages drop down O | © sivessapes
menu, click Unread, All, or 2 Sect Messages
Sent Messages to view messages
about your MySBA Loan Portal

Account and associated Loans or —
Send a new message SBA riee

Messages Inbox

All Messages sendamessage

4 unread Messages

Loan Application @ 58 Loan Q)
E All Messages
Subject
.ﬂ Sent Messages
_"?..-1 Your Disaster Loan Application has been Cancelled
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I | Create > Authenticate I

Profile & Settings

#& sha user

Protfile &
o @ Settings

Profile Personal Details ot
. . ; For shauseraccl
Profile & Settlngs Sgnon Your name will be updated within the SBA’s system of record. Name changes here will not be
. . communicated to your financial institution if they originated and are currently servicing your
1. To update or confirm your profile [E3) peronsivetis 5 s& loan.
infO rmatlon, CliCk the d rOp-dOWI’\ First name = Middle name Last name ~
arrow on your name to find Password [ e | [ sanavox | [user
Profile & Settings Suffix Date of Birth
’ l l 02/03/1981 l

2. If you need to edit your personal
details, change your email
address, or update new security
questions, you will be able to
access the self-service features sBALoan
here

Phone Number

Address

Security Questions

Language Preferences

22
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Customer Support

Additional resources available on Sba.gov:
* Contact SBA

Q  Make a payment to SBA
g CAFS Support Contact Center:

NEED HELP?

* Phone: 1.833.572.0502
(Monday through Friday, 8:00am to 8:00pm ET)

e Email: cls@sba.gov
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https://www.sba.gov/about-sba/organization/contact-sba
https://www.sba.gov/funding-programs/loans/make-payment-sba
mailto:cls@sba.gov
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Instructions for COVID-19 EIDL EIN Borrowers

Please email the Disaster Customer Service team at
disastercustomerservice@sba.gov on company letterhead if any of the below is
applicable to you:

1. your business is a non-profit organization,
2. theloan is associated with the corporation's EIN, or

3. thereis no social security number associated with the loan.

and include the following:

1. SBALoan Number
2. Associate's First and Last Name
3. Social Security Number of the person who should have access

Once complete, a confirmation email will be sent, and that person will be able to
establish a CAFS account using the Create MySBA Account instructions
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