EXHIBIT 1



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
DEPARTMENT OF BUSINESS REGULATION
PASTORE COMPLEX
1511 PONTIAC AVENUE
CRANSTON, RHODE ISLAND 02920

INTHE MATTER OF:

Mitchell International, Inc. and uUs WorkCenter
Total Loss Product’s Application under

R Gen. Laws § 27-9.1-4(25) and :
Insurance Reguiation 73, Section 8(AX2), :

RESPONDENT.

DECISION

i INTRODUCTION

This matter arose pursuant 1o the Department of Buswness Regulation’s {"Department”} Order
Appotnting Hearing Officer and Notice of Solicitation of Public Comment and Hearing (“Notice™)
issued on February 28, 2018 m relation to Mitchell I.n‘t&:ma%.iénai, Inc. (“Respondent™ and its
WorkCenter Total Loss Product’s Application (“Application”) to qualify as a “nationally recognized
compilation of retail values commonty used by the automotive industry.” See R.L Gen. Laws § 27-
8.1-4(23) and Insurance Regulation 73, Section 8(A)2) now known as 230 RICR-20-40-2, Unfair
Property/Casualty Claims Settlement Practices (“Regulation™, Section 2.8(A)2)(a).! A pre-hearing
conference was held on March 12, 2018, Written commentis by interested parties sere to be submitted

by Apnii 2. 2018, A public hearing for comment was held on April 12, 2018 with any {inal written

comments due by Apeil 26, 2018,

P This regulation previvasly known as Jaswrance Regulotion 73 has now peen cedified pursuant to R Gen. Laws §
42-33-3,



1l JURISDICTION

The Department has jurisdiction over this matter pursuant R.1. Gen. Laws § 27-1-1 er seq.,
R.I Gen. Laws § 27-9.1-1 er seq., RI. Gen. Laws § 42-14-1 ¢i seq., R.L Gen. Laws § 42-33-1 &1
seqg., and 230-RICR-100-00-2 Rules of Procedure for Administrative Hearing.
I, ISSUE
Whether the Respondent’s Application filed pursuant 1o R.I. Gen. Laws § 27-9.1-4(25) and
Section 2 8(A)2){a) of the Regulation should be granted.

ey oA

iv. MATERIAL FACTTS

The purpose of these proceadings was to gather input from all interested persons in order to

determine whether the Application should be approved or rejected.
V. DISCUSSION

A, fegislative futent

The Rhode Island Supreme Court has consistently held that it effectuates legisiative
mtent by examining & statute in its entirety and giving words their plain and ordinary meaning,
Inre Falsiaff Brewing {'ﬁ'fﬁrgr., 637 A.2d 1047 (R.L i@‘M}. I & statute is clear and unambiguous,
“the Court must interpret the statute literally and must give the words of the statute their plain
and ordinary meanings.”  Oliveira v. Lombardi, 794 A2d 453, 457 (R, 2002) {citation
omitted). The Supreme Court has also established that it will not interpret legislative cnactments
In a manner that renders them nugatory or that would produce an unreasonable result. See
Defenders of Animals v DEM, 553 A.2d 541 (R.1. 1989) (citation omitted). In cases where a
statute may contain ambiguous language, the Supreme Court has consistently held that legislative

mtent must be considered. Providence Jowrnal Co. v. Rodgers, 711 A2d 1131 (R.J. 1998).



B. Relevant Statutes and Regulation

On July 17, 2013, R Gen. Laws § 27-9.1-4 was amended to add subsection (25)*
regarding how 1o determine the fair market value of a total loss autormmobile. In response to this
amendment, the Department amended the Regulation effective February 18, 2014.* On March
(“Bulletin™) *

R.1 Gen. Laws § 27-9.1-4 provides in part as follows:

{2%) Designating a motor vehicle a total loss if the cost to rebuild or reconstruct
the motor vehicle to its pre-accident condition s less than seventy-five percent (75%)
of the "farr-market value” of the motor vehicle immediately preceding the time it was
damaged:

(1) For the purposes of this subdivision, "fair-market value" means the retail
value of a motor vehicle as set forth in a current edition of a nationally recognized
compilation of retail values commonly used by the aulomotive indusitry to establish
values of motor vehicles;

Section 2.8 ot the Regulation provides in part as follows:

A, Total Loss Vehicle

s

2. Fair market value means the retail value of the motor vehicle as set forth in a
current edition of a nationally recognized compilation of retail values commonly used
by the automotive industry to establish values of motor vehicles.

a. Lo qualily as "nationally recognized compilation of retail values commonly
used by the autometive industry,” a filing must be made with the Department
requesting that the entity be deemed to qualify under R1. Gen, Laws § 27-9.1-4(25).
The filing may be made by the entity itself or any person secking qualification of an
entity for this purpose. initial filings should be made within ten (10) days of the
effective date of this section.

b, The Department will review the filings and determine whether it will hold a
hearing on those enfities that have made such application to obtain input from all
mteresied persons or approve or reject the filings without further information.

TP 2003 ch. 509§ 1

¥ See Concise Lxplanatory Statement for the Regulation dated January 18, 2014 and attached as Exhibit Two (2} to
the Department’s {ling on this Application.

* hepsiwww . dbr i govidocuments/news/insurance/ insurance Bulletn20) 4-2.pdf.
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¢. The Department will publish a bulietin identifying those entities that qualify.
The bulletin will be updated as entitics are added or removed due to changes in
circumstances.

d. Applications requesling to add entities may be filed at any time and will be
addressed by the Department in due course.

&

4. Cash Settlements

a. A cash settiement shall be based upon the fair market value of the motor
vehicle fess any deductibie provided in the policy, if applicable, including all applicable
taxes, litle, registration and other fees incident to transfer of evidence of ownership of
a comparable automobile.

5. When the cash settlement amount is affected by betterment or depreciation,
the tnsurer must support the deviation by documentation in the claim file by giving
particulars of the automobile condition thal warrant said deviation. Any deductions or
betierment fram  fair marker value, inchiding deduction for salvage, must be
measurable, discemible, iternized and specified as to dellar amounti and shafl be
appropriate in amount. Deduction shall not be made for reconditioning or dealer
preparation. The basis for determining fair market value shall be fully explained to the
claimant. All information that is the basis for such reduction shall be contained in the
claim file and a copy of the valuation shall be provided (o the claimant.

¢. [f the insurer in the process of adjusting a total loss makes a deduction for
salvage of the clammant's vehicle, the insurer must furnish the claimant with the name
and address of a salvage dealer who will purchase the salvage for the amount deducted.

The Bulletin provides as follows:

Pursuant to R Gen. Laws § 27-9.1-4(25) insurers must pay the “fair market
value” for a vehicle that is declared a total loss. The statute defines “fair market value™ as
... the retail value of the motor vehicle as set forth in a current edition of a nationally
recognized compilation of retail values commonly used by the automotive industry to
establish values of motor vehicles.” Over the past decade the Department has been
presented with numercus consumer complaints conceming the amount consumers are
offered by insurers for total loss vehicles. In virtually every situation, the conflict results
from arbitrary deductions taken from comparable vehicle values when calculating the total
loss value.

Inimplementing R.I. Gen. Laws § 27-9.1-4(25) the Department amended Insurance
Regulation 73 and required that a filing be made by or on behalf of any entity that
advocated that it had a program that qualified under the statute. Filings were made by or
on behaif of eight entities (National Aulomobile Dealers Association (NADA): Kelly Blue
Book (KBB): Price Digests, Vehicle Valuations Service, Inc., Audatex, Auto Bid LLC,
CCC Information Services Ine. and Mitchell Tnternational Inc.) Following review of the
filings the Department concludes that the minimum “fair market value” can be derived
from the compilation of values provided by NADA and KBB. The remaining applicants
have not established that they are “used by the automotive industry” which is a necessary
criteria under the statute. The Department interprets the term automotive industry to be
those entitics that actually sell automobiles.
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Insurers may not pay less than the NADA or KBB value adjusted pursuant to
Insurance Regulation 73{8)(AX4). Insurers may not, under any circumstance, utilize
valuations that reduce the minimum value for items such as dealer preparation,
reconditioning or an amount that a dealer might accept in sale of a comparable vehicle (j.e.
“take price™.) Insurers are, however, required to pay the actual loss and if that amount
exceeds the minimum value the insurer must pay the higher amount. In cases where NADA
or KBB do not have a listing for a particular vehicle, insurers may use services that provide
comparable vebicles, however, insurers may not vary those comparable vehicle listings
other than by mileage, options and condition.

Insurers are not required o obtain the valuations divectly from NADA or KBB. A
number of the valuation services that filed indicated that they either currently provide or
are able to provide the NADA or KBB valuations along with other data about comparable
vehicles. Insurers may utilize vaeluations from any of the applicants, however, insurers may
not offer less than NADA or KBB in settlement of the claim.

. The Application

By letter dated February 23, 2018, the Respondent submitted its Application.” In {is cover
letter. it indicated its “WorkCenter Total Loss™ (*WorkCenier™) product 1s a resource recognized
by the insurance and automobile industries and fike NADA and KBB is a nationally recognized
compilation of retail values commonly used by the automotive industry. The Respondent indicated
that automotive ndustry includes more than those entities that sell motor vehicles so includes the
automobile insurance indusiry. The Respondent indicated that approximately 60 automobile
insurers currently use WorkCenter to help settle their total loss claims and national rental
companies do so as well.  The Respondent indicated that the WorkCenter product was
commercially released in 2005, The Respondent indicated that it confracts with nationally
recognized data sources to receive information on vehicles for sale and sold.

The Appiication indicated that the Respondent will locate comparable vehicles similar to

the total loss vehicle in the same market area and on autotradercom, cars.com, vast.com, and

directly from dealerships. [t will then adjust the comparable vehicles by adjusting projected sold

¥ The Applicatiun was atrached Lo the Notice.



adjustment (consumer purchasing behavior), age of advertisement, mileage, and equipment for
differences between the comparable vehicle and the fost vehicle. It will then calculate the base
vehicle value by averaging the adjusted prices for comparable vehicles and calculate the loss
vehicle adjustments. There are four (4) types of loss vehicle adjustments: the condition, prior
damage, aftermarket part, and relurbishment. The market value is then calculated by applying the
loss vehicle adjustments to the base value.

. Submissions

o€, Diviston of Insurance, Denarvimeni of Busineys Regulation

The Department recommended an adaption of a three-part standard when reviewing the
Application under the law and Regulation, It argued that the first inguiry should be to determine
whether av applicant is a nationally recognized compilation of motor vehicle values. Tt argued that
the second inquiry should be whether an applicant is regularly used by the autometive industry to
establish values on motor vehicles and third, whether an applicant applies arbitrary deductions
taken Irom comparable vehicle values when calculating the total loss values. 'The Department
pointed cut thal the Bulletin gives guidance for the definition of “compilation” and “automotive
industrv” and while it did not define “national compilation.” it did accept electronic or paper form
as a compilation and dictionary definitions would support a finding that compilation included
electronic forms, The Department indicated that the Respondent agreed after filing its Application
not to lake .arbm‘a}f}f deductions from comparable vehicle values as that is prohibited by Section
2.8(A)4)b) of the Regulation, The Department took ne position on the Application, but believes
that the Application 1s simular to the Respondent’s 2014 application which was denied in 2014,

See Department’s Exhibit Five (5) attached to 1ts submission (Respondent’s 2014 application).



b. The Respondent

The Respondent argued that it meets the standard set by the Department. It argued that
that it is a nationally recognized compilation of motor vehicle values used by the automobile
industry. [t argued that its vehicle database is a compilation of data from industry leading and
nationally recognized sources ol data such as J.D. Power information network, auto auctions, and
various websites such as autotrader.com, cars.com. truecar.com, and vass.com. Using those
sources, the Respondent argued that WorkCenter creates an up to date comprehensive vehicle
database. It argued compilation includes electronic sources. Like NADA and KBB. the
Respondent argued that WorkCenter is used specifically in the automobile rental and automobile
insurance indusiry and that the aulomobile industry not only includes companies engaged in sales,
l;m includes the automobile insurance indusiry and car rental companies. It represented that
WorkCenter will disable the deductions part of its system at the request of the Department.

. Aute Body Association of Rhode Island (“ABARP")

ABARI argued that in order to ensure consumers are reimbursed a fair amount for their
vehicles, the 2013 amendment was passed and in doing so, it removed the insurer based valuation
products that resulied i lower vehicle values, ABART argued that the retail value of a vehicle is
found mn the normal chain of commerce, Le. auto dealers and not wholesalers or trade-in values,
ABAET argued that the Respondent uses online sites for classified ads. ABARI argued that NADA
and KBB are updated quarterly and divided into geographic regions and can be assessed by
consumners. 1t argued that thas is different from the WorkCenter which was commercially released
in 2005 and cannot be a nationally recognized compilation because it is a software program
avallable for sale or use al a price to insurers and rental agencies that accesses a changing database.

In its post hearing submission, ABARI argued that while the Respondent agreed to remove its sold

‘



adjustment, such an arbitrary remaoval would seem to affect the validity of the valuations. ABARI
argued that the WorkCenter is not an automotive industry source and is not a current edition, but
rather reflects certain advertisements at a particular moment in tirme.

é. Property Casualty Insurers Association of America (“PCPY

PCT argued that the WorkCenter is a compilation of motor vehicle values from which
individualized evaluation reports are generated. PCI argued that the Department agreed that
comiptlation is not limited to a wrinten publication and the product is nationally recognized since
based on the Application, it is used n some capacity In all 30 states. PCT argued that the
Deparmment’s definition of the automotive industry is too narrow as manufacturers sell vehicles
bul set their own prices and there are some entities like rental companies that sell vehicles and rely
on valuation sources.  PCIargued that the Respondent qualifies as a total loss valuation source.

e, Froest Shaghalian, Inc. d/b/a Alpine Insurance Agency

This submission argued against approving the Application since the WorkCenter is only
used by insurers and automobite body shops and not the public who use NADA and KBB and the
Respondent is not in the automotive industry but is in the crash repair and insurance valuation
business. The submission argued that consumer complaints have virtually disappeared since
NADA and KBB valuations have become standard.

. Whether the Respondent’s Application Should Granted

In Property Cas. Insurers Ass'n of Am. v. McGreevy, 2014 R Super. LEXIS 131, the
Superior Court upheld the Department’s promulgation of the Regulation in response to the 2013
statutory amendment finding that the Department’s interpretation of the statute was reasonable.
Ihe Regulation did not define all terms used in the Regulation, but the Department issued the

Bulletin as required by the Regulation that determined which applications filed pursuant fo R.L
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Gen. Laws § 27-9.1-4(25) were approved in 2014 and provided guidance in term of the
methedology and definitions used for the statutory terms.®

R.I Gen. Laws § 27-9.1-4(23) provides when a vehicle is a total loss in refation to the cost
to repair and its “fair market value.” The statute provides that “fair market value” is the “retail value
of a motor vehicle as set forth in a current edition of a nationally recognized compilation of retail
values commonly used by the automotive industry to establish values of moter vehicles.” Thus, the
value must be found in a national compifation but it must be a cwrrent edition and be natiorally
recognized and usually used by the automotive industry to establish motor vehicles values. The
Regulation requires that if the settlement is affected by betterment or depreciation, such deviation
in value must be supported by documentation. Deductions cannot be made for reconditioning or
dealer preparation. As explained in the Bulletin, the Department received numerous consumer
complaints concerning the total loss vafues offered by insurers and in most situations, the conflict
(between the consurmer and insurer) resulted from arbitrary deductions taken from comparable
values when calculating the total loss value. The statutory amendment was geared to prevent these
type of valuation disputes.”

a. The Statute: ts Definitions and applying it to the Application

Az set forth above, the words of a statute are to be givea their plain and ordinary meaning.
In Roadway Fxpress, Inc. v, Rhode Island Commission for Human Rights, 416 A.2d 673 (R.L.
19803, the Court relied on a dictionary definition in applying the “ordinary meaning” of “must.”

Id., at 674, As the Court has found, “{iin a situation in which a statute does not define a word,

& The Bullenin is an inlerprefative rule and not a regulation 0 that it was issued for purposes of guidance and definition.
It does not have the full force and effect of law as would a regulation. See A/lord v. Department of Transportation,
609 A2d 930 (R.L 1992).

 The audio recording of the public comment session on this proposed amendment before the House Cempmittee on
Corporations on March 27, 2013 can be found at: higp:/frity.devosvideg, conyshow?video=hQonvagi&apg=~18d8762¢c.




courts often apply the common meaning given, as given by a recognized dictionary.” Defenders
of Animals, Inc., al 343,

The statute speaks of a compilation of retail values used by the automotive industry. The
Bulietin detined the term automotive industry 1o be “those entities that actually sell automobiles.”
Automouve clearly relates to automobiles.  Industry is commonly thought of as related to
manufacturing or business. Indeed, Mirriam-Websier's definitions of industry include “systematic
labor especially for some useful purpose or the creation of something of value” or “a department
or branch of a craft. art. business, or manufacture; especiaily: one that employs a large personnel
and capital espectally in manufacturing” or “a distinct group of productive or profit-making
enterprises.”® The use of automotive industry would not commonly include insurance, Insurance
could be referred to the insurance industry in terms of the business of insurance writing and selling,
but insurance is not part of the antomotive industry. This common understanding of the automotive
industry is supported by explanation of the automotive industrv in the Encyclopedia Brittanica
which describes the autometive industry as the manufacturing of motor vehicles.” In other words,
the Department’s definition of automotive industry in the Bulletin is consistent with the common
usage of the term which applies to the manufacturing of automebiles. Car manufacturers seil
automobiles. The common usage of the term automotive industry does not include automobile

insurance as argued by the Respondent. The Respondent also argued that using the definition of

® hitps:// www.merriam-webster.com/dictionary/industry.
? Automotive industry is deseribed in part as follows:

Automotive industry, afl those companies and activities involved in the manufacture of motor
vehicles. including most components, such as engines and bedies, but excluding tives, batteries, and fuel.
The industry's principal products are passenger automobiles and light trucks, including pickups, vans,
and sport utility vehicles. Commercial vehicles (Le., delivery trucks and large transport trucks, ofien
called semis), though inportant to the industry, are secondary.

hitps://global britanaica.com/technology/antemotive-industry
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automotive industry as entities that sell automobiles would include car rental companies as those
cornpanies sell automobiles as well as rent out automobiles, FHowever, while car rental companies
might setl cars, their main business is renting cars. They do notmanufacture cars and sell them.
The Bulletin did not define “national compilation,” but the Department accepted an
electronic or paper form compilation. E.g. NADA and KBB are in book and on-line format.'
Compilation is defined as “the act or process of compiling [e.g.] the annual compilation of data”
or ‘%Uﬂ:_{:ihiﬂg compiled [e.g.] a compilation of hil songs . . . a compilation of vehicular accident
reports.”! Compile is defined as “to compose out of materials from other documents” or “to
collect and edit into 2 volume.”** In terms of the compilation of values, the compilation is to be
set forth in o “ewrent edition.” The common usage of current (in this context) would be that &
current edition shows there are continuous editions with older versions and that there are updated
versions, Thus. a current edition indicates that there are various (continuous) editions with the
current edition being the most recent version of the compilation. There are various definitions of
current with the “most recent” as in “the magazine’s current issue”™ or “the current survey”

reflecting how the word is being used in the statute.’? Edition is “the form or version in which a

19 Adminisirative notice is taken of the fact thar there are published (in book form) cditions of KBE (as well as being
available onfine). Quarterly cditions of the 2017 KRB are available at www. Amazon.com. A 2018 edition, the Kelly
Blue Book Consumer (Guide Used Car Edition: Consumer Edition Oct-Dec 2018, 1s available for pre-order [October
7, 2018 pubiication date] at hitps/fwww amazon.com/Kellev-Blug-Book-
ConsumerGuide/dn/ 1936078 147 ef=sr 14 e=UTF8&qid=1523939092&sr==84 &kevwords=kellev+blue+book+20
J18&dp) D=3 F SolGve-Lépres SY291 BOI 204,203,200 Q140 &dpSre=srch.

Administrative notice is taken of NADA as well. NADA has online access as well as publishes the 2018 NAIDA
Official  Used  Car  Guide that  is  updated monthly  in ten  {(10) different regions. See
http:/fwww nadaguidesstore. com/Store/official-used-car-guide.

"hitps:iwww merriam-webster com/dictionary/compilation.

P hips S wwwomerriant-webster.com/dictionary/compile.

B See hitps:/www merriam- webster.com/dictionary/current. Current can alse refer to running or flowing (the ocean’s
current) or “general by accepled, used. practiced, or prevalent at the moment” such as “current fashions.”™
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text is published [e.g.] “paperback edition™ or “the whole number of copies published at one
time,

I'he national compilation can be published electronically, but it needs to be a cusrent
edition. A current edition could refer to a yearly, quarterly, monthly, weekly or even a daily
edition. However, WorkCenter is not that kind of edition since it is per car and is not an updated
compilation as envisioned by the statutory term “edition.” It is an online compuler program that
is available for a fee electronically, but is not available in an updated edition.

The statute requires the compilation to be of “retail values.” It is commonly understood
that there 1s a difference between retail pricing and a wholesale or a (:ijscou.nicd price. Indeed, the
acronym, MOSRP, stands for “manufacturer’s suggested retail price” which is the price
recommended by the manufacturer for which the retailer sells the good.  Retail price is defined
as the “price of a good or product when il 13 sold w the end user for consumption, not for resale
through a third-party distribution channel.”"" Therefore, the values in the national compilation are
to be of retail values rather than wholesale or discounted prices, While the Application indicated
that 97% of WorkCenter's values were from dealers, its values are not all based on retail values.

b. Conclusion

The statute is clear and unambiguous. It requires that total loss values be determined by _
values contained in a current (updated) edition of nationally recognized compilation of retaif values
commonly used by the automotive industry.

Based on the foregoing, the following findings are made-

L The insurance industry is not part of the automotive industry.

“ htrps/Swww.merriai-webster, com/dictionary/edition.
B hrtp//www businessdictionary com/definition/retail-price.html,
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2. Car rental companies are not part of the automotive mdustry.

[

WorkCenter is not used by the automotive industry.

4. While ils publication maybe online, the WorkCenter is not a current edition.

L

While WorkCenter apparently obtains much sales data, the data is not necessarily
all retar] values so the given values do not reflect retail values.

On the bases of those findings — individually or collectively - the Application would fail.
Therelore, based on the foregoing, the Application does not meel the statutory requirements of R.1
Gen, Laws § 27-9 1.4(25) 16

\28 FENDINGS OF FACT

i This matter arose pursuant to Notice issued to the Respondent by the Department

on February 28, 2018,

893

Pursuant 1o RUL Gen. Laws § 27-9.1-4(23) and Section 2.8(2)(a) of the Regulation,
the Respondent applied 1o qualify as a “nationally recognized compilation of retail values commonly
used by the antomotive industry.”

3. A pre-hearing conference was held on March 12, 2018 with written comments due by
Aprl 2. 2018, A hearing for public comment was held on April 2, 2018 with any further written

comments to be filed by April 26, 2018,

* The Bulletin pointed out that the Department had received many complamis regarding amounts offered consumers
by insurers for total loss values and the value disparity resulted from arbitrary deductions taken from comparabie
vehicles. Tt is for this reason the statute was amended to provide a standard for valuing total losses. And it would be
for that reason the Department in its Bulletin indicated that comparable vehicles could only be varied due to mileage,
options, and condition (il msurers have to use other services rather than NADA and KBB) and the Regulation provided
that no deductions were to be made for reconditioning or dealer preparation.

The statutory language s clear and unambiguous, bur if intent was to be considered, the intent of the statute
1s 1o ensure that total loss vaiues are determined by a nationally known and accessible standard publication used by
the automotive industry in arder to avoid disparities in values. Such an inter supports the findings in this decision as
evidenced by the statutory language used.
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4. All other facts stated in Sections IV and V are fully incorporated herein as findings

of fact.
Vi, CONCLUSIONS OF LAW
L. The Department has jurisdiction over this matter pursuant to R.1. Gen. Laws § 27-
9.1-1 er seg., R Gen, Laws § 42-14-1 ef seg., and R.L Gen. Laws § 42-35-1 ef seq.
2. lhe Respondent’s Application did not meet the requirements of R.I Gen. Laws §

-4(25% and the Regulation.

Vill. RECOMMENDATION

Based on the foregoing, the FHearing Otfficer recommends that the Respondent’s

Application be denied,

Date: [ [ 2o (e o
Catherine R, Warren
Hearing Officer
ORBER

[ have read the Hearing Officer's Decision and Recomumendation in this matter, and I hereby
take the following action with regard to the Decision and Recommendation:

-

v‘/

W/ ADOPT

REIRCT
. MODIFY
a / ]
g a !! ¥ ’ (ORI / ’,
Dated: _{ L A¥] H\é\‘ ’} 3 I ya

DWE‘LtOF



NOTICE OF APPELLATE RIGHTS

THIS DECISION CONSTITUTES A FINAL DECISION OF THE DEPARTMENT
OF BUSINESS REGULATION PURSUANT TO RI GEN. LAWS § 42-35-12.
PURSUANT TO R.I GEN. LAWS § 42-35-15, THIS ORDER MAY BE APPEALED TO
THE SUPERIOR COURT SITTING IN AND FOR THE COUNTY OF PROVIDENCE
WITHIN THIRTY (30) DAYS OF THE MAILING DATE OF THIS DECISION. SUCH
APPEAL, IT TAKEN, MUST BE COMPLETED BY FILING A PETITION FOR REVIEW
IN SUPERIOR COURT, THE FILING OF THE COMPLAINT DOES NOTITSELF STAY
ENFORCEMENT OF THIS ORDER.  THE AGENCY MAY GRANT, OR THE
REVIEWING COURT MAY ORDER, A STAY UPON THE APPROPRIATE TERMS.

CERTIFICATION

/‘ - ~ - -
1 hereby certify that on thig gé/ day of June, 2018, that a copy of the within Order was
sent to the following:

Mitchell International, Inc. Dentons UUS LLP
Debbie Day, EVFP and General Manager Bill Gantz
6220 Gregnwich Dirive | Bill. Gantz@dentons.com
San Diego, CA 92122 Corinne Carr
iris Mitrakos, Assistant General Counsel Corinne. Carcipearrlecaleroup.com
[ris.Mitrakosidzmitehell.com
Philadelphia Insurance Companies Audaiex
Sam Garro, VP Compliance Dept., Diane Klund, Director Reg. & Gov't Affairs
One Bala Plaza, Suite 100 15030 Avenue of Science, Suite 100
Bala Cynwyd, PA 19004 San Diego, CA 92128
Auto Bid LLC. National Automobile Dealers Assoc. - NADA
7930 Santa Fe. Drive Ste. 201 8400 Westpark Drive,
Overland Park. Kansas 66204 Tysons, VA 22102
Kelley Blue Book Co., Inc. - KBB CCC Information Services Inc.
195 Technology Drive Jennifer Yengovan, Senior Counsel
Irvine, CA 92618 JYengovanficcels.com
Auto Body Assoc. of RI - ABARI Price Digests
Petrarca & Petrarca Law Offices Darren Kyle 11, Sales Coordinator
Peter Petrarca - Peter trarcalaw,.com Darren Kyled@penton.com
Jina Petrarca - Jinagrpetrarcalaw.com Brian. Deweviipenton.com
Partridge Snow and Hahn LEP Vehicle Valuation Services, Inc.
Melissa Darigan Nick Gawthrop
MEDR@ PSS Leam NGawthropiaivvsi.com
American lnsurance Association - AlA Property Casualty Insurers Assoc. of America
Allison Cooper. Vice President Francis O'Brien. VP
| acooperf@alad.com Frank Obrien@pciaa.net

N



Independent insurance Agents of RI - IIARI | National Assoc. of Mutual Insurance
Ernie Shaghalian - Alpinelnsi@aol.com Companies - NAMIC
Mark Male - Mark Male(/@jiiari.com Cate Pacline — Cpaolincl@namic.org
[auren Wilkins Allstate Insurance Company
Langlois, Wilkins, Furtado & Metealf, P.C. Timothy Knapp, Regional Counsel

| LWilkinsi@!wtinlaw.com Tknald({mallstate.com

by electronic delivery to Elizabeth Kelleher Dwyer, Depuly Director, Paula Pallozzi, Associate
Director, and Matthew Gendron, Esquire, Department of Business Regulation, Pastore Complex,

1511 Pontiac Avenue, Cranston, R.L
\“‘&%’/
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EXHIBIT 2



AFFIDAVIT

I, Erica L. Annis, do hereby under oath depose and state as follows:

M ] am a paralegal employed by Petrarca & Petrarca Law Offices;

W On April 20"21%, and 22™, of 2020, I conducted a telephonic survey of Rhode
Island Auto Dealers as instructed by Jina N. Petrarca, Esq;

W All of the dealers included in the random survey responded to the questions posed
during the phone call;

B ] followed the instructions listed and read the introduction and questions from the
form attached hercto;

M ] documented the responses while on the call with each dealership;

B ] attest that the answers on the forms are true and accurately represent the
responses received,

B [ documented the name, title, of the person answering the survey, and the date it
was conducted.

})\ \C:f\ &S\S AN

Erica L. Annis

State of Rhode Island
Providence County

Subscribed and sworn to before me on this 27" da il 2020,

JINA N. PETRARCA
* NOTARY PUBLIC
STATE OF RHODE ISLAND
MY COMMISSION EXPIRES APRIL 24, 2022




SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“I am calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

_‘\L NADA

5/KELLEY BLUE BOOK

X MITCHELL
X cce
X CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
B |fdealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
B Ifdealership does not use any of the listed sources, write-in which if any
sources they use.
B Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME. ONAChe. DOSh)

DEALERSHIP__(\+\DOX

POSITION_ S N DNyt cug 1
DATE P N S0 000




SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“I am calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

x NADA

v"  KELLEY BLUE BOOK

A MITCHELL
X ccc

2§ CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
B [f dealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
B [f dealership does not use any of the listed sources, write-in which if any
sources they use.
B Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME (\"h\‘-.‘b (—Pw(:xgno
DEALERSHIP_ LW\ Sg
POSITION_SCW AN DOV L Cw
DATE @?2)\‘,\\ e QO)JQO‘;ZS




SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“lam calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

v~ _NADA

X KELLEY BLUE BOOK

X__ MITCHELL
X ccc
X CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
B [f dealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
B if dealership does not use any of the listed sources, write-in which if any
sources they use.
W Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME M O~ ACIC e St

DEALERSHIPP—) Nahe }?ﬁrc’\cho, G WO Lol
POSITION (‘mﬂc;—fﬁ.\ iRalea'ITs

DATE {1 \ f:)(f\l DO




SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“Iam calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

~ NADA

/_KELLEY BLUE BOOK
_ X MITCHELL

_ X cee

X __ CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
B [f dealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
W [fdealership does not use any of the listed sources, write-in which if any
sources they use.
B Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME_S&C ey Nioee ney

N X ¥ -
DEALERSHIP_(ve ie.c 0, Ouitesmodive. Grood

POSITION -\Q(\:H N NGO
DATE P\'aa;\'ﬂ Q(\),'QC*QG




SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“I'am calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

v~ NADA

/"~ KELLEY BLUE BOOK
_X__ MITCHELL

X cce

X CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
W [f dealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
W If dealership does not use any of the listed sources, write-in which if any
sources they use.

W Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME_ DGy 580 F 0o

DEALERSHIP_ |~ |0

POSITION SQ\M; ﬁ*\(“--\_ﬁoxc\\gr
DATE;E—X-J)J»\\ S0 00 T




SURVEY FOR CAR DEALERS:

Ask to speak to a sales manager:

“l am calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total

loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

v NADA

N KELLEY BLUE BOOK

X MITCHELL
X ccc

X CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
W Ifdealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
B [f dealership does not use any of the listed sources, write-in which if any
sources they use.

B Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME J\(\ MU Morcdentiy

DEALERSHIP &1@%4— AV/ &) V\_Ri;\ﬁ(?w )

-

POSITION 04 A MO ¢
DATE ﬁ?ri\ SIS NG




SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“I'am calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

" NADA

/" KELLEY BLUE BOOK

_X__ MITCHELL

_X__cec

_X_ CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
W [fdealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
W [f dealership does not use any of the listed sources, write-in which if any
sources they use.

B Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME_IN (0 18 e roommiclows

DEALERSHIP_ b} (s -]

POSITION 2CULAN  TRGOAOCA

DATE Q}’D«a L2l D00



SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“T'am calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

~/ NADA

X KELLEY BLUE BOOK

X__ MITCHELL
X__ccc
X CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
B [fdealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
W [f dealership does not use any of the listed sources, write-in which if any
sources they use.

B Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME__DNOw i e\ et i pedon
DEALERSHIP ?\\ A MOSSS
POSITION &ﬁ-\.\ I ONOWDOIC A
DATE D\\\M\E SN :\I“@O‘)é




SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“l am calling from Petrarca & Petrarca Law Offices on behalf of [ina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

_X_NADA

V" KELLEY BLUE BOOK

X MITCHELL

_X_ ccC

_X__ CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
W [fdealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
W [f dealership does not use any of the listed sources, write-in which if any
sources they use.
B Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME. s o Covir 0hesne.

DEALERSHIP__ | (AR C O

POSITION_SCI N (N0 DCO\A
DATE_[Apna b ), 200




SURVEY FOR CAR DEALERS:
Ask to speak to a sales manager:

“I am calling from Petrarca & Petrarca Law Offices on behalf of Jina Petrarca and the
Auto Body Association of Rhode Island. We are doing a survey regarding how
dealerships determine the value of vehicles for resale. It is related to an application
by CarFax to become an approved source for insurers to determine the value of total
loss vehicles. There will only be a few questions:”

“When valuing used vehicles for resale, what vehicle valuation source does your
dealership use?”

v NADA

v~ KELLEY BLUE BOOK

_X__ MITCHELL
X cce
X CARFAX VEHICLE VALUATION (not vehicle history report)

NOTES:
M If dealer representative is unwilling to answer, write their name, date and
dealership and indicate “unwilling to participate.”
B If dealership does not use any of the listed sources, write-in which if any
sources they use.

W Mark with a check those sources answered in the affirmative, and with an X
those that are answered in the negative.

NAME \\YY\DD C%C\ e

DEALERSHIP. \/ { +1

POSITION &Q\\L\ mt‘mcme% i
DATE_Pi ) D3 A0
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TOTAL LOSS VALUATION REPORT

CARF AR

© 2019 CARFAX® Inc. All Rights Reserved.

b Claim Number: 1234 ~ Prepared for Homeland United Autormnotive Insurance
B Your Claim Information '
Subject Vehicle: 2015 Honda Civic LX Claim Number: 1234
VIN: . 19XFB2F57FE272290 Date of Loss: 05/15/2019
Odometer: 31,456 miles Report Dats: 05/17/2019
Zip Code: 201 20 : - .
© Your Vehicle Value
~ How CARFAX Calculated Value Worth Less Worth More
‘step @) Identified the vehicle’s EQUIPMENT
v Sedan 4 DR Bass model Fully equipped
V/ 1.8L14F SOHC 18V g
V' Gasoline
; v Convenleﬁce Package
v/ Technology Package
v Moonroof / Sunroof .
&/ Simulated Alloy Interior Trim
Step e Assessod pre-accident CONDITION
Good i Poor Condition Excellent Condition
-]
@ 31,458 miles - High Mileage Low Mlieage
step @) Analyzed local MARKET supply
Q 20120 More supply Less Supply
]
step @) Adjusted for pre-accident VEHICLE HISTORY
' ’ =3 No Accidents/Damage Reparted Accident/Damage No Acoident/Damage
E°Y i-Owner . Multiple Owners 1-Ownsr
Y Regular Ol Changes Pooily Serviced Wel Malntained
]
£ Personal Vehicle Taxi Use Parsonal Uss
: ; o
Your Vehicle’s Value
step @) Computed a VIN-SPECIFIC VALUE S 1 3 , 87 0
10f8




Eﬂﬂﬁﬂ " TOTAL LOSS VALUATION REPORT

Claim Number; 1234 Prepared for Homeland Unlted Automotive Insurance

. & Valuation Methodology -

How CARFAX Calculated Value

Step o An appraiser inspected your véhlcle, confirming the year, make, model, irim level,
. and options. A vehicle with more squipment/options Is generaily worth more than a
Iden_tiﬁecl the vehicle's EQUIPMENT base mode! with less equipment end/or fewer options,

CARFAX's propristary slafistical regression model analyzes pricing data from
milllens of used car listings ajong with each vehicle’s unique frim and options.
This model evaluated your vehicle's eguipment and determined the impact on your
vehicle's value.

Please note that some options de not have a material impact on g vehicle’s value,
Likewise, aftermarket parts ars notincluded in CARFAX's value assessment but may
be considered by your insurance company as part of the claim setement.

Step e , An appraiser assessed the condition of your vehicle in 7 different areas (see
page 3). Since the appralser Is unable {o view your vehicle prior to your recent

Assessed pre-accident CONDITION accident, they have estimated pre-accident condition as poor, fair, good, or excelient
based on a set of chjecive standards, These details were used fo arrive at an overall
condition for the vehicle,

Step o " Fewer stmilar vehicles In a geographic area means buyers are willing fo pay more for

: those vehicles. CARFAX analyzed the supply and demand for vehicles of like kind,
Analyzed local MARKET supply quality, and histary In your area and adjusted your vehicle’s value accordingly. We

used an area with a-dynamic radius starting at 10 miles from the geographic center
of the zip code where your vehicle is located.

Step e : CARFAX has the world's largest vehicle histary database and we take your vehicle's

Adjusted for pre-accident VEHICLE HISTORY unique history into consideration when assessing its value, )
All things being equal, a vehicle with ne prior damage is parceived to be worth more
than one with a previous accldent. Likewise, car buyers tend to pay a premium for
one-owner vehicles and those with a wall-documented service history, CARFAX
quantifies these and other factors, incorporating recency, frequency, and severity to
determine the impact on your vehicle's value.

Step o This is your vehicle's unique value based on its unique combination of equipment,
Computed a VIN-SPECIFIC VALUE pre—ac_gident condition, market supply, and pre-accident vehicle history.

This value does not consider taxes, fees, your deductible, and other items that will
Impact your final insurance settlement vaiue. This Is the value of your vehicle prior
to your racent accident and based on the information provided by the appraiser and
other sources.

© 2019 CARFAX® Inc, All Rights Reserved. 20f8



ENEOGEE TOTAL LOSS VALUATION REPORT

= Your Vehicle Details

Claim Number; 1234 Prepared for Homeland United Automotive Insurance

Aftermarket Parts

1. Rear-spaolier
2. Tinted Windows

Vehicle Condition

Overall Conditfion

GOOD

Guideline: No major mechanical problems and only minor cosmetic flaws.

Condition Details

-Body: GOOD
Exterior Trim: GOQOD

Glass: FAIR

Interior: GOOD

Mechanical: GOOD

Paint: GOOD

Tires: GOOD

Guidetine: Some minor dents; no rust; na repairs required.
Inspection Notes: Small dings on the driver and passenger doors

Guideline: Minor wear or dings on side moldings; stone chips or slight peeling on the front grille.
Inspection Notes: 2 small stone chips on front grills

Guideline: May have wiper blade streaks or stone chips on windshield; other glass may have
scratches; meet state’s minimum safety standards.

Inspection Notes: Small scratch on passenger-side windshieid

Guideline: Some sutfaces reflect slight wear {carpet, arm rests, seat cushions, conscle tops) but
no rips, stains or burns; some detailing required. .

Inspection Notes: Slight wear an driver and headrest

Guideline: No fluid or exhaust leaks; scme sediment on engine surfaces; runs and shifis fine.
Inspection Notes: No leaks or engine grime visible

Guideline: Some siight panel refinish flaws like nicks, stone chips or minor scratches that do not
reach bare metal; no visible rust.

Inspection Notes: Minor scratches on hood

Guideline: Matched set of 4 tires with tread depth above driving standards; no tears or gouges,
Inspection Notes: 4 matching Michelin fires with 4/32 tread depth remaining

® 2018 CARFAX® Inc. All Rights Resarved.
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B C/ARF AN

TOTAL LOSS VALUATION REPORT

Claim Number: 1234

&~ Vehicle Comparison

" Prepared for Homeland United Automotive Insurance

The following vehicles were avaitable for purchase on the CARFAX Used Car Listings (www.Carfax.com/cars-for-sate) as of the
. Report Date and are representative of comparable In-market vehicles currently for sale, These vehicles were selected for display
based on stmilar year, make, model, irim, location, mileage, and/for vehicle history compared to your car.

History-Based Value

@ Good Condition

Miteage

Vehicle History

Accident/Damage
Ownership

Service

Use TFype

Listed For Sale At

Equipment

Body Style
- Engine
" Drive Type
Fuel
Exterior Color
lnt.erlor Color
Alloy Wheels
Anti-Lock Brakes
Anti-Theft System
Console Storage

Cruise Control “

Drivers Side Air Bag

Your Car
2015 Honda Clvie LX

$13,870

31,456 miles

No Accidents
Reported

3
e;’ i-Owner Vehicle
B7Y Servics History
%Y Personal vehicle

Sedan
1.8L 14 F SCHC 16V
FWD
Gasoline
Red
Black

AN NN RN

@_) 2019 CARFAX? Inc. All Rights Reserved.

In-Market Vehicle 1
2015 Honda Civic LX

812,740

34,657 miles

‘s’ Damage Reported

B:d tultiple Owners
m Service History
“ Persanal Vehicle
DARCARS Pre-Owned
10620 Fairfax Blvd,
Fairfax, VA 22030
(1.5 miles away)
703-385-0500

{123 I

Sedan
1.8L 14 F SOHC 16V
FWD

Gasoline

Red

CAUL X AKE

In-Market Vehicle 2

$13,420

31,802 miles

B:g Damage Reported
E5Y +-Owner Vehicle
“ Service History
‘s’ Rental Vehicle
Fairfax Motors
9809 Main St,
Falrfax, VA 22031

{2 miles away)
703-986-4927

View Listing

Sedan
1.8L 14 F SOHC 16V
FWD

Gasoline

COx UXK¢§g

2015 Honda Civic LX

In-Market Vehicle 3
2015 Honda Civie LX

81 3,830

31,472 miles

No Accidents
Reported

£
B:d Mutipie Ovners
-r;‘ Service His‘tory

MNon-personal
Vehicle

AP Fairfax
9711 Fairfax Bivd,
Falrfax, VA 22030

(3 miles away)
888-278-5933
View | istin

Sedan
1.8L 14 F SOHC 16V
FWD

Gasoline

Red

'\'\X'\k&§

4of8



Front Side Impact
’ Alr Bags

Hands Free
Bluetooth Phone

Head/Curtain Air Bags

Keyless Entry -

Leather (or Cloth)
Seats

Passenger Air Bag

Power Liftgate
Rear Air éag
Rearview Camera
Satellite Radio

Stability Control

. Stearing Wheel
Mounted Controls

Tinted Glass

Tire Pressure
Meonitoring System

" Traction Control

Claim Number: 1234

Your Car

QX QL X L X g

® 2019 CARFAX® Inc. Ali Righis Reserved,

In-Market Vehicle 1 -

Cx L0 LUx 4x QXL

EOEEMNy] TOTAL LOSS VALUATION REPORT

Prepared for Homeland United Automotive Insurance

. in-Market Vehicle 2

I U U N N N N S N S N P N N N

in-Market Vehicle 3

R U U G G G G SR U G G G G
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 GOREGEMEAX] TOTAL LOSS VALUATION REPORT

Claim Number: 1234

Bl CARFAX Vehicle History Report

Prepared for Homeland United Automotwe Insurance

CARFAXOVehche Hnstory Report '

An independent company established in 1086

Vehicle Information:
2015 HONDA CWIC LX
VIN: 18XFB2ZFOTFEZ72290
SEDAN 4 DR

1.8L 14 SOHC 18Y
GASOLINE

FRONT WHEEL DRIVE

Standard Bquilpment | Safety Options

: No accidents reportad to CARFAX

i Mo damage reported to CARFAX

, Personal lsase vehicle

| 28,513

CARFAX 1-Qwner vehicls

4 Service history records

Last repored odometer
reading

This CARFAX vehlcle History Report Is based only on information supplled to CARFAX and avallable as of 4]23{19 at
11:01:38 AM (CDT). Other Information about this vehlcle, Including problems, may not have been reported to
CARFAX. Use this report as one Important tool, along with a vehicle Inspection and test drive, to make a better
declsion about your next used car,

[_c 7n [F[AJ Ownership History

o Owner 1

The number of owners is estimated

Year pur:hased 2015

Type of owner

Personal lease

Esumated length uf ownership . 3yrs. 7 mo

Owned in the followlng.;tatesjprovinces T T ‘ﬂ OW|NE Rl . New Yurk T
Estlmated rnlles driven per y-ear_ ’ o - 7 834]yr i
Lastreported odometer reading |7 zmms

CIA[R[F /AT Title History

" owner 1

- CARFAX guaraniees the information in this section
Guaranteed
Salvage | Junk | Rebullt | Fire [ Flood | Hail | Lemon No Problem
Not Actual Mileage | Exceeds Mechanical Limits ‘Guaranteed

No Problem
GUARANTEED - None of these major titie problems were reported by a state Department of
x| Motor Vehicles (DMV). If you find that any of these title problems were reporied by a DMy and
not included in this report, CARFAX will buy this vehicle back Register | View Terms

[ Additional History

Owner 1

Not all accidents / issues ave reporled io CARFAX
Total Loss No issues
] No hotal Iuss reported to CAP.FAX - Reported

structurul Damage
No structura! damage repurted to CARFAX.

® 2019 CARFAX® Inc. All Rights Reserved.

No lssues
. Reported
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Eﬂﬂﬂﬂ TOTAL LOSS VALUATION REPORT,

Claim Number' 1234

| Alrbag Deplnyment

Od ometer Check
M Nu lndlcatlon of an odomete

Accldent ! Damage

Manufacturer Recall

npen recalls.-

r rollback.

No a:rbag deployment repnrted to CAP.FAX

No accldents or damage reported to CARFAX

No Issues
Reported

No Issuas
Indicated

No lssues
Reported

No open recalls reported to CARFAX Check with an authorized Honda dealer for any ' No Recalls

Reported

) _ ) l—]ﬂ Detailed History

Purchazed. 2015

Typs: Personat lease

Where; New York

Est. milesjyear: 7,834/fyr

Est. length 12345 -

owned: 314719

{(3yrs. 7mo.}

! Low mlleagel
! This owper-
I dritve less than
i the Industry

avera

I per year

©® 2019 CARFAX® Inc. All Rights Reserved.

Glossary |

Date:

07/0212015

07/23/2015

11/12/2015

07/23/2015

07/21/2015

D7/22/2015

08/11/2015

Mileage.

Sourca

Woodside, NY
718-507-5000 -
paragonhonda.com

41 %k %k ® &k
405 Verified
Reviews

"2 New York
Inspectlon Station

L

, comments'
Paragon Honda '

"Vehlcle offered for sale

prepare It for sale
Passed sufety inspection
Emisslons inspection performead

Vlew what was inspected

4 Paragon Honda
Woodside, NY
718-5307-5000
paragonhonda.com

4.1 ek bkt
405 Verlfied
Revlews

Paragon Honcla
Woodslde, NY
718-507-5000
paragonhonda.com

41 %k kY
405 Verified
Reviews

New York
Motor Vehicle Dept,
Staten Island, NY

T NewYork
Maotor Vehicle Dept,
Holyoke, MA

4638 Paragun Honda- ’
Woodslde, NY
718-507-5000

!:

Pre-delivery inspection completed -
Flulds checked

Vehlcle snld

Reglstratlon Issued or renewed
Titled or registered as perscnal lease
vehicle

Passed safety Inspecl:lon

Tltle Issued or updated

First owner reported

Titled or reglstered as personal lease
vehicle

[Two states? Vehicle
leasing companies often
title a car In one state but
register It to be driven In
lano'ther .

‘Vehicie se;;léed o

‘Dealer had vehicle nspected to

]
l
|
|

Prepared for Homeland United Automotive lnsurance

.7Tof8




Eﬂmﬂﬂ TOTAL LOSS VALUATION REPORT

Cla:m Number. 'J 234 Prepared for Homeland United Automotwe Insurance

paragonhonda.com
41 & Wk Ky
405 Verlfied
Reviews
07/28/2016 14,257 New York Passad safety inspection
Inspection Statlon  Emissions Inspection performed -

V[EW what was Inspected

Bayside, NY performed
718-357-3844

5.0 %k Rk ok
102 Verlfied
Revlews
0211472017 New York Passed safety inspectien
Inspection Statlon Passed emisstons inspection

View what was Inspected

62'/1'&,!201% ’ 26.3-6.9-' ‘Prela Ent-e-l:pli's-f; Emlsslans or safety Inspecdon T

06/07/2017 New York ’ Reglstratlnn issued or renewed
Motor Vehlete Dept, Titled or ragisterad as personal lease
Staten Island, NY  vehicle

Passed safety Inspection

Dsﬁﬂhaﬁ ) Prela Enterpirses Oli and filter changed
Bayslde, NY Steering/suspension lubricated
718.357-3844 Flufds checked
50k h ok % B Tire condtion and pressure checked
102 Verified
Revlews o
03/04/2009 28,334 Auto Auction Vehicle sold at auction

Pennsyivania

iMiillons of usad venicies
‘are bought and sotd at
|auction every year.

04/04/2019 28,525 Dealer Inventary  Vehicle offered for sale

04/13/2012 Honda Certified  Offered for sale as o
Dealer Honda Certified Pre-Owned Vehicle
Derwood, MD

Alabaster Sliver Metallic exterlor
Black intarlor

Have Questlons? Consumers, please vislt our Help Center at www.carfax.com. Dealers or subscrlbers, please visit
our Halp Center at www.carfaxoenline.com,

L Emﬂ H GIOSSEI‘y B Vicws Full Gl(liudryi:

Flrst Owner .
When the first owner{s) obtains a itie from a Department of Motor Vehicles as proof of ownership. -~

Ownership History

CARFAX defines an owner as an Individual or business that pessesses and uses a vehicle. Not all title transactions
represent changes n ownership, To provide estimated number of owners, CARFAX proprietary technology
analyzes all the events in a vehicle history, Estimated ewnership I8 avallable for vehicles manufactured after
1891 and titled solely In the US Including Puerte Rico. Dealers sometimes opt to take swnershin of a vehlicle and
are required to In the following states: Malne, Massachusetts, New Jersey, Ohlo, Dkiahoma, Pennsylvania and
South Dekota. Please censider this as you review a vehicle's astimated ownership history.

Title Izsued

A state Issues a title to provide a vehlcle owner with proof of ownership. Each title has a unlgue number. Each
titte or registration record on a CARFAX repart daes not necassarlly indicate a ¢hange I ownership. In Canada, a
reglstration and blll of sale are used as proof of ownership.

Follow Us: [f] facehook.com/CARFAX Y @CarfaxReports

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAY OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®
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