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Lyon County Family Health Care Advisor Honored 
 

Melissa Wynn, Lyon and Caldwell counties FHCA, was awarded the Lyon County 
Chamber of Commerce Member of the Year Award 2007 – 2008.  Below is an excerpt 
from Lyon County Chamber of Commerce president, Kim Shoulders’ introduction for 
Melissa Wynn, Chamber Member of the Year 2008 awardee: 
 

Melissa does a lot through her job at Kentucky Homeplace.  She is on all sorts of 
boards, and very active in Champions, and does a lot of “Above and Beyond” 
work that folks don’t know about.  She uses her resources through her job, but 
also supplies clothing, and all sorts of moral and emotional support to the less 
fortunate in our community and does it in a kind manner. 
 
She has people’s best interest in mind and goes over and above her boundaries as 
a public health and service coordinator, personally rounding up appliances for 
those who don’t have them, heaters for people who are cold, dentures for those 
without, mammograms and routine health screenings for those who may be living 
on borrowed time, running water for those who do not have it.     
 
The thing she gives that impresses me the most is her heart and her time.  She is a 
one-woman army against people living in poverty.  There is danger in what she 
does, too.  People who have been let down by the system, their family, and others 
are slow to trust, and Melissa puts herself right in there, in their homes.  She goes 
willingly into homes we’d never find, offering compassion and help.  Between her 
work with the elderly, the kids, and those who have fallen through the cracks, she 
has single-handedly inspired hope in people who had none. 

 

 
Quote below and front page photograph reprinted with permission from the Lyon County 
Herald Ledger, “Chamber Dinner honors its own,” story written by Bobbie Foust, Herald 
Ledger Staff, April 30, 2008, edition.  
 

Melissa Wynn, family health care advisor at Kentucky Homeplace, took home the 
(Lyon County Chamber of Commerce) Member of the Year award. 
Chamber President Kim Shoulders called Wynn “a lady who goes above and 
beyond.” 
“She gives hope to those who have none,” Shoulders said. 
“It was an honor; I was shocked. It was nice,” Wynn said. “I enjoy my job; it’s 
rewarding when I know I helped someone.” 

 
 
 

 

 
 
Photograph:  Left to right, Kim Shoulders, Lyon County Chamber of Commerce 
president, and Melissa Wynn, Chamber Member of the Year 
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March 2008 
 
 
 
Dear fellow Kentuckians: 
 
The Kentucky Homeplace program has continued serving the uninsured, underinsured 
and underserved citizens of Kentucky. Family health care advisors have encouraged 
preventive care services and participated in community service projects and local events 
in addition to their regular assignment – assisting clients with their needs. 
 
Here’s a summary of services for this quarter, January 1, 2008 – March 31, 2008: the 
number of unduplicated clients served was 6,456; the amount of medications accessed 
were $7,199,782; other services values accessed totaled $762,751; and number of 
services was 127,815. The top client medical conditions included hypertension, high 
cholesterol, diabetes, heart disease, and mental health. 
 
Kentucky Homeplace and its employees are deeply involved in their communities and 
local agencies.  They use every resource available to help out the Commonwealth’s 
citizens.  They work tirelessly to get their clients what they need and have a “never give 
up” attitude.  This quarter, we are saluting one of our FHCAs, Melissa Wynn, who was 
recognized for her contribution as Lyon County Chamber of Commerce Member of the 
Year 2007 – 2008.  I want to especially congratulate Melissa upon her recognition award. 
Melissa and her fellow FHCAs are the heart of Kentucky Homeplace.   
 
The entire quarterly report is posted on the UK Center for Excellence in Rural Health’s 
Web page for your review. Simply type in http://www.mc.uky.edu/ruralhealth/, go to the 
left side of the page and click on Kentucky Homeplace, scroll to the bottom of the page 
and click on Quarterly Reports and then click on January – March 2008. If you still wish 
to have a printed copy, please call 1-800-851-7512 or email me at fjfeltn@uky.edu.  
 
Sincerely, 
 

 
 

 
Fran Feltner, MSN, RN 
Director, Lay Health Workers Division 

trsmith
Stamp
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Poverty Levels of Homeplace Clients 

January 1, 2008 – March 31, 2008 
Number of 
people in 
household 

          

100% 101-133% 134-150% 151-200% TOTAL 
1 2,143 0 0 0 2,143
2 2,647 2 0 0 2,649
3 911 1 0 1 913
4 461 0 0 1 462
5 178 0 0 0 178
6 60 0 0 0 60
7 21 0 0 0 21
8 18 0 0 0 18
9  2 0 0 0 2
10 1 0 0 0 1
16 1 0 0 0 1

TOTAL 6,443 3 0 2 6,448
Column %: 99.92% .05% 0% .03% 100%

Source: Data extracted from the Kentucky Homeplace database                                 
*Total Clients 6,456 - Incomplete income data on 8 clients 
 

Age Distribution of Homeplace Clients 
January 1, 2008 – March 31, 2008 

Age Group Number of Females Number of Males 
Under Age 1 0 0
Ages 1 to 4  2 4
Ages 5 to 12 17 22
Ages 13 to 14 4 6
Ages 15 to 19 11 25
Ages 20 to 24 79 67
Ages 25 to 44 750 501
Ages 45 to 64 2,360 1,399
Ages 65 to 74 482 304
Ages 75 to 84 215 110
Ages 85 and over 71 27
Total: 3,991 2,465
Median Age: 53.6 52.7
Source: Data extracted from the Kentucky Homeplace database 
Total clients for quarter 6456 
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Total Clients Served By Region 

January – March 2008 
 

1,616

1,381
877

1,297

1,316
193

Northeast - Ashland
Purchase - Benton
South Central - Glasgow
Southeast - Hazard
Southern - Manchester
Morgan County

 
 
 

TOTAL CLIENTS FOR QUARTER: 6,456* 
 
 

*This total represents unduplicated clients – in the regional summaries, some clients are 
seen more than once each quarter and that duplicated number is reflected in their totals, 
which equal 6671 (as shown in table above). 
  **Morgan County Initiative Grant  
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Client Services 
January – March 2008 

 
 

1,185
404

25,945

28,580
26,371

16,136

29,194

Completed forms/ applications
Mailed forms/ info
Contact with/for client
Education About Illness
Contact Non-Home Visit
Other Services
Home Visit

 
 
 

TOTAL FOR THE QUARTER: 127,815 
 
 
 

 
 
 



 8

  
Top Five Client Problems By Condition 

January – March 2008 
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Client Medications Value 
January – March 2008 

 
 

2,068,361

1,569,126

710,052

951,926

1,860,894

39,423

Northeast
Purchase
South Central
Southeast
Southern
Morgan County

 
 

TOTAL MEDICATION VALUE:  $7,199,782 
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Client Services Value 
January – March 2008 

 
 

232,706

203,277

69,036

131,363

71,484
54,885

Northeast
Purchase
South Central
Southeast
Southern
Morgan County

 
 

 
TOTAL SERVICES VALUE:  $762,751 

 
 
*Services Value represents any services and supplies other than medications 
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 REGIONAL SUMMARIES 
January – March 2008 

 
Northeast Region 
TBH      Regional Coordinator 
Lana Bailey     FHCA (Greenup) 
Teresa Judd     FHCA (Bath, Menifee, Montgomery) 
Elizabeth Kelly    FHCA (Lawrence, Martin) 
Anita Salyers     FHCA (Carter) 
Janet Kegley     FHCA (Elliott, Morgan) 
Kim Sansom     FHCA (Boyd) 
Judy Bailey     FHCA (Johnson, Magoffin) 
 
This quarter our Family Health Care Advisors served 1,616 clients.  A total of 32,823 
services were provided to these clients for a value of $232,706 and $2,068,361 of free 
medication was provided in this service area.   
 
Lana Bailey attended interagency meetings and Senior Citizens Day in Greenup, 
Magoffin and Johnson counties; participated in the Free Health Clinic Day at Magoffin 
County Health Department.  Lana did a presentation on Homeplace for the Flatwoods 
Senior Citizens Community and Greenup County Health Department.  Janet Kegley 
worked with the UK Extension office in doing Get Fit Kentucky; attended the Diabetic 
Coalition Meetings and St. Claire’s Annual Business Meeting.  She worked with the 
Rural Housing Development to help with home repairs for clients and helped cover the 
Carter County Kentucky Homeplace office.  Elizabeth Kelly met with the Eastern 
Kentucky Mobile Health Service to introduce Kentucky Homeplace; met with Tammy 
Able, L.S.S.W, with Three Rivers Medical Center and The Louisa Fort Gay Regional 
Dialysis Center and presented information to her about Kentucky Homeplace Program.  
Judy Bailey attended Interagency meetings and Senior Citizens Day in Magoffin and 
Johnson counties, and participated in the Free Health Clinic Day at Magoffin County 
Health Department. 
 
South Central Region 
Beth Wells     Regional Coordinator 
Peggy Gillock     FHCA (Allen, Simpson) 
Janice Compton    FHCA (Monroe, Metcalfe) 
Velma Koostra    FHCA (Warren) 
Sharon Cherry    FHCA (Edmonson, Hart) 
Lisa Lack     FHCA (Logan, Butler) 
Jeaneen Williams    FHCA (Barren) 
 
This quarter our Family Health Care Advisors served 877 clients.  A total of 15,415 
services were provided to these clients for a value of $69,687 and $710,052 of free 
medication was provided in this service area.   
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Gina Reid from the Barren County Health Department provided training to all staff on 
adult immunization recommendations.  The information that she provided will allow our 
clients to become better educated about disease prevention.  Peggy Gillock worked with 
numerous community members to obtain donations for a benefit auction to assist the 
families that were affected by the tornado outbreak in January that killed four people.  
The group raised over $25,000 to assist those affected by the storms.  Velma Koostra 
provided the Bowling Green Senior Citizens Center with information about Kentucky 
Homeplace.  Various Vision and Health/Cancer Coalition meetings were also attended by 
staff throughout the quarter.  

 
Western Region 
Sherry Morris    Regional Coordinator 
Donna Hooper    FHCA (Fulton, Hickman) 
Pamela Hamilton    FHCA (McCracken, Livingston) 
Mary Beth Rohrer    FHCA (Graves) 
Tessa Vail     FHCA (Marshall) 
Carla Gray     FHCA (Calloway) 
Angelic Carpenter    FHCA (Ballard, Carlisle) 
Cynthia Phillips    FHCA (Livingston, Crittenden) 
Melissa Wynn    FHCA (Lyon, Caldwell) 
Jerrell Rich     FHCA (Webster, Union, and Crittenden) 
Jacqueline Anderson    FHCA (Christian, Trigg) 
 
This quarter our Family Health Care Advisors served 1,381 clients.  A total of 28,083 
services were provided to these clients for a value of $203,277 and $1,569,126 of free 
medication was provided in this service area.   
 
FHCAs in the Western Region have been active in their communities this quarter.  Many 
have been working with local cancer coalitions to help spread the word about prevention 
and early detection.  They have been able to assist in many different ways; from working 
at “Think Pink” Nights at local ballgames to help make their communities more aware of 
the dangers of breast cancer to helping work booths at various health fairs and local 
promotions.  Many FHCAs have attended Diabetes education classes provided by local 
health departments so that they can obtain more knowledge about the disease and be 
better able to educate and assist their clients that have diabetes.   
 
Southeast Region 
Lynn Whitaker    Regional Coordinator 
Tammie Holbrook    FHCA (Letcher) 
Nancy Combs     FHCA (Perry) 
Paul Vance     FHCA (Knott) 
Julia Keene     FHCA (Breathitt) 
Barbara Justice    FHCA (Pike) 
Kristie Childers    FHCA (Pike) 
Pollyanna Shouse    FHCA (Wolfe, Powell) 
Billie Johnson    FHCA (Floyd) 
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This quarter our Family Health Care Advisors served 1,297 clients.  A total of 26,331 
services were provided to these clients for a value of $131,363 and $951,926 of free 
medication was provided in this service area.   
 
The Southeast Region has been particularly busy this quarter.  During our monthly staff 
meetings, we have had guest speakers who shared information and referral resources for 
our group.  Gina Bates with the UK North Fork Valley Community Health Center gave 
an update on the Lotts Creek Medication Program and sliding fee scale for their clinic; 
Julie Hayes from Kentucky River Area Development District (KRADD), spoke about the 
Kentucky Resource Market for the Aging and Disabled; and, Argene Jones, also from 
KRADD, gave updates on Medicare D. 
 
Lynn Whitaker attended a Get Fit Wellness Committee Meeting in Hazard, a Remote 
Area Medical Planning Committee Meeting in Pike County and a Homeless Connection 
Planning Committee Meeting in Perry County.  
 
The Southeast region held Diabetic Health Days in Letcher, Pike and Wolfe counties.  
We had Community Health Days at both the Therapeutic Rehabilitation (TR) Center in 
Perry County and Thankful Hearts in Perry County.  
 
Homeplace FHCAs have given presentations at Phelps Elementary, Boone Fork Senior 
Citizens Center, Thankful Hearts Senior Citizens Center, Rainbow Junction Resource 
Center, Community Based Services in Floyd County, Majestic Elementary, Jackson City 
Community Resource Center, Breathitt County UK Extension Service and the Mouthcard 
Clinic in Pike County, Shelby Valley Senior Citizens Center, Pikeville Family Practice 
Clinic, Wheelwright Community Based Services, Knott County Vision Committee, the 
TR Center in Perry County and the Wolfe County Senior Citizens Center. 
 
The Southeast region has attended health fairs at the Veterans Center in Hazard, South 
Floyd High School and participated in Project Homeless Connect and the Kentucky 
Cancer Project Celebrate Birthday Mammograms.  The FHCAs have attended agency 
meetings in Pike, Breathitt, Floyd, Letcher and Knott counties. 
 
Southern Region 
Helen Collett    Regional Coordinator 
Michelle Ledford   FHCA (Clay) 
Nancy Brock    FHCA (Bell) 
Linda Thacker   FHCA (Lee, Owsley, Estill) 
Shirley Madrey   FHCA (Harlan) 
Paul Frederick   FHCA (Knox) 
Helen Curry    FHCA (Laurel) 
Kendall Morgan   FHCA (Leslie) 
Lucinda Blair    FHCA (Jackson) 
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This quarter our family health care advisors served 1,316 clients.  A total of 22,291 
services were provided to these clients for a value of $71,484 and $1,860,894 of free 
medication was provided in this service area.   
 
Helen Collett and Paul Frederick gave presentations to the Baptist Regional Hospital in 
Corbin and to the Community Collaboration for Children of the Tri-Counties. Tracey 
Baker, with Kentucky River Comprehensive Care, presented their AVON II program. 
This program offers assistance to victims of domestic violence, sexual assault and child 
abuse. 
 
Linda Thacker held a community diabetes education day to help individuals understand 
the disease and the toll it takes on their health.  A representative from Abbott was in 
attendance and assisted individuals with their concerns.  Helen Curry also held a diabetic 
and community health fair in which representatives from St. Joseph East spoke to 
individuals about their health issues. 
 
Helen Collett and Kendall Morgan attended Leslie Knott Letcher Perry (LKLP) 
Community Action Council about Project Homeless Connect Health Fair.  This was a 
large health fair in which individuals were transported from four counties.  Many 
agencies were on hand to provide their services.  Some of the services offered that day 
included: Pre-intake emergency shelter, adult education enrollment, parenting classes, 
haircuts, manicures, hearing and eye exams, blood pressure checks, oral cancer 
screenings and bone density exams.   
 
Morgan County Initiative 
Amanda Lykins   FHCA (Morgan County)  
Samantha Adkins   FHCA (Morgan County) 
 
This quarter the Morgan County Initiative FHCAs served 193 clients.  A total of 4,228 
services were provided to these clients for a value of $54,885 and $39,423 of free 
medication was provided in this service area.   
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CLIENT ENCOUNTERS 
Actual situations encountered by our 

family health care advisors this past quarter 
 

I received a referral from one of our legislators to see what we could do to help an infant 
and her family. This special little girl was a 17-month-old with many special needs.  She 
was born premature to young parents who had married after graduation from high school. 
When the baby was born, she was placed on life support and not expected to survive.  
Her mother sat by her side for months in the hospital, unable to hold her in her arms. 
 
The father left when the baby was six-weeks-old. He came to see her once a month for 
the following seven months, but hasn’t seen his daughter since.  At six-months of age, the 
baby was released from the hospital to go home.  She had a tracheostomy tube (trach), a 
nasogastric (NG) feeding tube, and was ventilator dependent with O2.  Still, she was not 
expected to survive very long.  The baby and mother live with the mother’s retired 
parents, who are also full-time caregivers to the baby. The mother is at the baby’s side 
every minute of every day and night.  
 
The baby was two-years old in April. The mother is currently trying to locate her husband 
and have him give up his paternal rights. This must be done so that the mother can be the 
sole guardian for her child and make decisions on her behalf.  
 
The doctors say that the baby doesn’t see nor hear.  However, she loves cartoons, the 
movie Happy Feet, toys and balloons. The mother has never been away from Katelynn 
more than a few hours at a time.  She works several days a month for her father while her 
mother takes care of the baby.  The work has given her enough money to buy an older car 
that takes them back and forth from their home to the hospital.  She hopes that one day 
she will have her own place, but still close to her parents. 
  
Kentucky Homeplace has been able to give support to the grandparents introducing them 
to the Low Income Home Energy Assistance Program (LIHEAP) and helping the 
grandmother receive diabetic supplies through the patient assistance program.  
 
The mother was referred to Vocational Rehabilitation to continue on with schooling, 
Commission for Babies with Special Needs, Antenatal Results and Choices (ARC) for 
support groups on line, Appalachian Foothills for Housing and Urban Development 
(HUD). 
 
I stay in close contact with this family hoping to make their lives a little easier by 
offering any support or researching any question that they might have.  The mother is 
trying to take college courses on-line so she can support them and to better their lives.  
Her desire is to help her child be all that she can be and live a quality life. 
 
I have been inspired by this little girl and her mother.  Watching them with each other 
puts things in perspective.  I hope they inspire you, too. 
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My client is a 60-year-old lady who recently lost her husband to cancer. She had become 
very depressed and was taking anti-depressants; however, they just did not seem to work. 
While talking with her in my office, I suggested that maybe she would enjoy having a 
job.  She had never worked outside the home and felt that she would not be qualified for 
any kind of position.  
 
I made a call to the Big Sandy Community Action program and talked with the director 
of the senior citizen job training. The director was very encouraging and wanted to meet 
with my client. My client was nervous about meeting with them alone, so I went with her 
for support. The Senior Citizen Job Training Program was able to place my client in one 
of the local elementary school’s Resource Center. She is very happy there and feels that 
she has a purpose in life now. Being able to access and network with local organizations 
helped my client be able to get back to enjoying her life. 
 
My client is a 65-year-old woman who lived alone and is in very bad health.  She has a 
heart condition and breathing problems.  She lived in a mobile home that had insufficient 
heating (a wood and coal stove) and was in great need of repairs. There are large holes 
around the pipes and she had difficulty keeping her house warm with temperatures in the 
20-degree range.  She made several trips outside during the nighttime to bring in wood 
for the fire. The smoke from the stovepipes made it difficult for her to breathe.  The 
windows and door were in very bad condition also.   
 
She said she could no longer live in these conditions and asked if any other housing is 
available.  After completing the necessary paperwork and enrolling her in Kentucky 
Homeplace, I began searching for other housing in the community.  Several phone calls 
later, I was able to put her in touch with the local Housing Authority and through several 
available funds, she moved into an apartment.  I completed a follow-up home visit with 
her today and she is doing much better in the apartment.  She is very thankful for our 
help. 

 
I was in my office working when a 26-year-old man came in and said that the 
Community Base Service office had referred me to him. He needed to see a surgeon to 
have his toe-nails removed; he had been having this problem for almost ten months.  
 
He had been going to different emergency rooms so that they would write him a 
prescription for antibiotics. He said that this would help for a while until the infection 
came back. He took off his shoe and sock and proceeded to show me his toes. My heart 
really went out to him and I knew that his condition had to be very painful.  
 
He was a husband and father of two small children. They had recently moved to the local 
area because his wife’s family lived here.  While visiting her family one weekend, their 
home burned and they lost everything.  The family offered them temporary shelter. 
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There was no way I could make an appointment and send him home without at least 
trying to get him some help. He said the doctor wanted $500 dollars to remove the nails 
and that they just did not have that kind of money.  
 
I knew he would be eligible for what is called a sliding fee scale at the local clinic, but 
was unsure if they would do surgery on his toes. I called and talked to one of the 
receptions that I know and she said they would do it!  
 
We called and got all the paperwork that they needed him to bring with him. The cost to 
him would be only $10; and, if he didn’t have it the day of his appointment, he could pay 
later. I went ahead and made him an appointment for the next day.  
 
I received a call from a family member concerning their 82-year-old mother. She had 
been released from the hospital the previous day. She is on oxygen and a nebulizer with 
respiratory medications. The client didn’t have any medication insurance.  She was 
eligible for Medicare D, but had refused to sign into their program. She had very limited 
income and could not afford the medication she was prescribed. 
 
I enrolled the client into our program and did a home visit with her. I found out that her 
breathing medication could be covered through her durable medical supplier. I contacted 
them about supplying her medications and they informed me that when they had been 
unable to get approval for her through her Medicare plan. Now, they were going to have 
to pick up the equipment if she could not make payment arrangements. 
 
I contacted Medicare and found there was a discrepancy in her date of birth, according to 
records they had received. I asked her family to go to the Social Security office and take 
care of the changes that were needed. During this time I had contacted her doctor’s office 
and they provided samples for her until the medication could be supplied by her durable 
medical supplier. They continued to work with the client until the matter was resolved. It 
took almost a week to get everything that was needed. I also was able to help the client 
with other medications through the indigent program. This client was so grateful to have 
someone that could work with her family to give guidance and instructions on what to do. 

 
Recently, I received a referral from a local agency on a family of three who needed 
assistance with eyeglasses. I contacted the family, scheduled a home visit and enrolled all 
three into our program. The interview revealed that all three members of this household, 
father, mother and their 26-year-old daughter, had other medical issues. All three are on 
Supplemental Security Income (SSI) and Medicaid which covers their basic medical 
needs.  
 
I was able to provide additional educational materials on their diseases. However, one 
major obstacle did exist for which they had not been able to find a solution. Their 
daughter has Spina Bifida, and is confined to a wheelchair and transportation had become 
a major problem. Lifting her in-and-out of their small car in their physical condition was 
becoming nearly impossible as was handling her wheelchair. The family had at one time 
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owned a van with a wheelchair lift, but they had both worn out and were no longer 
functional. The parents asked if I could help. 
 
After searching the internet and researching other resources, I contacted the Spina Bifida 
Association of Kentucky.  After several attempts, I finally got the clients into direct 
contact with them and someone from the organization scheduled a home visit with them 
to make an evaluation. 
 
This week, I made a routine telephone contact with the family to check on progress. 
When the mother answered the phone, she was ecstatic. All three of them received new 
eyeglasses through the Kentucky Vision Program, and also had just received a 
refurbished van with a wheelchair lift through the Spina Bifida Association.  While I 
have a lot of successes in my years with the Kentucky Homeplace Program, this has been 
one of the most gratifying experiences that I have ever had. 

 
I have two clients (husband and wife) that were in desperate need of dental services.  He 
had had a very rare, life threatening illness a few years ago.  The wife had ignored her 
own health problems in order to take care of her husband 
 
The first place I referred them to was the community health center.  The dentist saw them 
both and said they needed all their teeth surgically removed, but he could not do it in his 
office; they needed an oral surgeon.  The wife was sent home on antibiotics for infection 
that was being caused by her teeth.  She was told this would not get better until she had 
the surgery to remove all of her teeth.  She continued to run a temperature of at least 99º 
every day.   
 
I then referred both clients to Surgery on Sunday in Lexington.  I faxed the clients’ 
information to them and within a few months, Surgery on Sunday called and had them 
come to Lexington for their consult visit.  They then set up their surgery date and had 
them come back to Lexington for their pre-op work to be completed.  The couple finally 
had their surgery done on March 16th.  Both clients will be going back on March 24th for 
their post-op visits.  I will also be working with the clients to help get their dentures made 
when they are ready.  I talked to the clients on March 17th, they said everything went 
well and everyone was so nice to them. They were very pleased with the experience they 
had with the program. 
  
I had a 55-year-old female who was raising her two grandchildren. She was new to the 
area and didn’t know about any of the resources in the area. She had been going to 
dumpsters around town getting food. She had some medical problems and was on six 
medications. I did a home visit and was able to help her with three of her medications. I 
also filled out an application for food stamps and referred her to the food stamp office 
where she was able to get food stamps also. She called me later and thanked me several 
times. 
 

 
 



 19

This quarter it seems there are more people out of work as a result of the poor economy.  
I had a 62-year-old lady come into my office for assistance.  She had been a social 
worker for many years and was recently let go.  She not only lost her financial security, 
but her insurance and other benefits that she had enjoyed for such a long time.  She had 
no savings and still had bills to pay.  She was forced to give up things that we all take for 
granted. 
 
I was able to refer her to Community Based Services for emergency food stamp 
assistance.  I helped her to get her blood pressure medication through the Patient 
Assistance Programs.  Since she had lost her insurance, her Pap smear and mammogram 
were past due.  I was able to help her get these preventive services set up through the 
local health department. 
 
She is now looking for another job.  I am so glad that I had a chance to work with this 
great lady; she has made a big impact on me.  It just goes to prove you never know what 
can happen to you. 
 
Nothing gets to your heart like a child in need.  A lady called my office this quarter to 
seek help for her son.  She was upset because his glasses were broken on the school bus 
when they had fallen off his face and another child had stepped on them.  The glasses 
couldn’t be repaired and her son had not been able to go to school because he could not 
see without his glasses.  
 
I immediately set up a visit with the mother and was able to provide them with a Sight for 
Students form that would pay for the little boy’s eye exam and new glasses.  We then 
called a local eye-care facility and were able to get him appointment the same day.  
Within a matter of a few hours, he had his new glasses and was able to return to school 
the next day.  
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KENTUCKY HOMEPLACE SITE INFORMATION 

 
 
ADMINISTRATION PERSONNEL TITLE TELEPHONE ADDRESS 
Kentucky Homeplace 
750 Morton Blvd 
Hazard, KY  41701 
606-439-3557, Ext 83654 
1-800-851-7512 
Fax: 606-435-0427 
 
 

Fran Feltner, B.S.N., 
R.N. 
 
fjfeltn@uky.edu 

Director of Lay 
Health Workers 
Division 

606-439-3557,  
Ext 83654 
 

Kentucky Homeplace 
750 Morton Blvd 
Hazard, KY 41701 

Margaret Russell 
 
marussel@email.uky.edu  

Administrative 
Coordinator II 

606-439-3557, 
Ext 83656 
 

Kentucky Homeplace 
750 Morton Blvd 
Hazard, KY 41701 

Tena Smith 
 
trsmit1@uky.edu 

Staff Support 
Associate II 

606-439-3557,  
Ext. 83533 
 

Kentucky Homeplace 
750 Morton Blvd 
Hazard, KY 41701 

 David Gross 
 
dagros3@uky.edu 
 

Director of 
External Affairs 

606-439-3557,  
Ext 83525 
 

UK Center for  
Rural Health 
750 Morton Blvd 
Hazard, KY 41701 

 
SOUTHEAST 
REGION 

 
FHCA 

 
COUNTY 

 
TELEPHONE 

 
ADDRESS 

Lynn Whitaker 
750 Morton Blvd 
Hazard, KY  41701 
606-439-3557, Ext 83684 
1-800-851-7512 
Fax: 606-487-1362 
 
lynnma@uky.edu 
 
 

Tammie Holbrook 
 
tdholb0@uky.edu 

Letcher 606-632-0993 
Fax: 606-632-0893 

Kentucky Homeplace 
4 Banks Street, #101 
Whitesburg, KY 41858 

Nancy Combs 
 
never0@uky.edu 

Perry 606-439-3557 
1-800-851-7512 
Fax: 606-435-0427 

Kentucky Homeplace 
750 Morton Blvd 
Hazard, KY 41701 

Paul Vance 
 
pvanc2@uky.edu 
 

Knott 606-785-9884 
 

Kentucky Homeplace 
59 Cowtown Rd, STE 3 
P.O. Box 1380 
Hindman, KY 41822 

Julia Keene 
 
jkeen0@uky.edu 

Breathitt 606-666-7106 
Fax: 606-666-4473 

Kentucky Homeplace 
1137 Main Street 
Jackson, KY 41339 

Barb Justice 
 
bajust0@uky.edu 
 

Pike 606-433-0327               
fax: 606-433-0440 

Kentucky Homeplace 
P.O. Box 2243 (41502) 
478 Town Mtn Road 
Pikeville, KY 41501 

Kristie Childers 
 
kchil2@uky.edu 
 

Pike 606-432-1301 
Fax: 606-432-1351 

Kentucky Homeplace 
P.O. Box 2243 (41502) 
1901 US Highway North 
Pikeville, KY 41501 

Billie Johnson 
 
billie.johnson@uky.edu 
 
 

Floyd 606-377-6463 Kentucky Homeplace 
McDowell Professional  
Clinic Bldg. 
9879 Rt. 122 
McDowell, KY  41647 

Pollyanna Shouse 
 
pshou1@uky.edu 
 

Wolfe 
 
Powell 

606-668-7900 
Fax: 606-666-4473 

Kentucky Homeplace 
Wolfe County Courthouse 
PO Box 236 
Campton, KY   41301 
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SOUTHERN 
REGION 

 
FHCA 

 
COUNTY 

 
TELEPHONE 

 
ADDRESS 

Helen Collett 
22728 Hwy 421 
Suite 107 
Hyden, KY  41749 
1-888-220-3783 
606-672-2827   
Fax:  606-672-2741 
collett@uky.edu 
 
 
NOTE: 
 
Estill, Jackson, and 
Whitley counties please 
call regional coordinator at 
number listed above 

Michelle Ledford 
 
kmledf2@uky.edu 

Clay/ 
Jackson 

606-599-1039 
Fax: 606-599-8619 

Kentucky Homeplace 
76 Fayette Properties 
Manchester, KY 40962 

Lucinda Blair 
 
ljblair2@uky.edu 

Clay/ 
Jackson 

606-599-1039 
Fax: 606-599-8619 

Kentucky Homeplace 
76 Fayette Properties 
Manchester, KY 40962 

Nancy Brock 
 
nbroc2@uky.edu 
 

Bell 606-337-6886 
Fax: 606-337-7183 

Kentucky Homeplace 
Total Care 
121 Virginia Ave 
Pineville, KY 40977 

Linda Thacker 
 
Linda.Thacker@uky.edu 
 

Lee/Owsley/ 
Estill 

606-464-2156 
Fax:  606-464-2176  

Kentucky Homeplace 
Lee County Courthouse 
P.O. Box 645 
Beattyville, KY  41311

Shirley Madrey 
 
smadr2@uky.edu 

Harlan 606-574-9268 
606-574-0239 
Fax: 606-574-0384 

Kentucky Homeplace 
313 Central Street 
Harlan, KY 40831 

Paul Frederick 
 
pfred2@uky.edu 
 

Knox 606-546-4175 
Ext. 4065 
Fax: 606-545-5511 

Kentucky Homeplace 
80 Hospital Way 
P.O. Box 10 
Barbourville, KY 40906 

Helen Curry 
 
hscurr2@uky.edu 

Laurel 606-878-1950 
Fax: 606-878-1598 

Kentucky Homeplace 
188 Dog Patch Trading Ctr 
London, KY 40741 

Kendall Morgan 
 
kendall.morgan@uky.edu 

Leslie 606-672-2262 
Fax: 606-672-2741 

Kentucky Homeplace 
22728 Hwy 421 
Suite 107 
Hyden, KY 41749 
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NORTHEAST 
REGION 

 
FHCA 

 
COUNTY 

 
TELEPHONE 

 
ADDRESS 

Janet Kegley 
122 S. Carol Malone Blvd. 
Grayson, KY 41143 
606-474-2605 
1-888-223-2910 
Fax: 606-474-2592 
 
jkkegl2@uky.edu 
 
 
 
NOTE: 
 
Rowan County please call 
regional coordinator at 
number listed above. 

Bailey, Lana 
 
lbail3@email.uky.edu 
 

Greenup 606-473-6496 
Fax: 606-473-6496 
 

Kentucky Homeplace 
Greenup Co. Health Dept 
PO Box 377 
US Highway 23 
Greenup, KY 41144 

Teresa Judd 
 
tjudd2@uky.edu 

Bath 
Menifee 
Montgomery 

606-674-2728 
Fax: 606-674-2729 

Kentucky Homeplace 
39 Cedar Creek Drive 
Owingsville, KY 40360 

Elizabeth Kelly 
 
ekell2@uky.edu 

Lawrence/ 
Martin 
 

606-638-1079 
Fax: 606-638-1079 

Kentucky Homeplace 
108 Bulldog Lane, Rm. 161 
Louisa, KY 41230 

TBH Carter 606-474-2742 
Fax:  606-474-2592 

Kentucky Homeplace 
122 S. Carol Malone Blvd. 
Grayson, KY 41143 

TBH 
 

Elliott 
Morgan 

606-738-5927 
Fax: 606-738-5927 

Kentucky Homeplace 
Senior Citizens Building 
Main Street 
PO Box 67 
Sandy Hook, KY 41171 

Kim Sansom 
 
ksans2@uky.edu 
 

Boyd 606-931-0765 
Fax: 606-931-0765 

Kentucky Homeplace 
Boyd Catlettsburg Sr. Ctr. 
3015 Louisa Street 
Catlettsburg, KY 41129 

Judy Bailey 
 
jbail2@uky.edu 

Johnson 606-789-4232 
Fax: 606-789-4232 

Johnson County Recreation 
/Community Center 
Kentucky Homeplace 
232 Preston Street 
Paintsville, KY 41240 

Judy Bailey 
jbail2@uky.edu 
 

Magoffin 606-349-8842 
Fax: 606-349-8841 

Lloyd M. Hall 
Community Center 
Church Street 
Salyersville, KY 41465  

 
 
 
 
 
 
 
Morgan County 
Initiative Grant 

 
FHCA 

 
COUNTY 

 
TELEPHONE 

 
ADDRESS 

 
 

Samantha Adkins  
Samantha.Adkins@uky.edu 
 

Morgan  606-743-4005,  
Ext 220 
Fax: 606-743-4002 

Kentucky Homeplace 
151 University Drive 
West Liberty, KY  
41472 

Amanda Lykins   
 
Amanda.Lykins@uky.edu 
 

Morgan 606-743-4005,  
Ext 219 
Fax: 606-743-4002 

Kentucky Homeplace 
151 University Drive 
West Liberty, KY  
41472 
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SOUTH 
CENTRAL 
REGION 

 
FHCA 

 
COUNTY 

 
TELEPHONE 

 
ADDRESS 

Beth Wells 
119 Park Avenue 
Glasgow, KY 42141 
 
270-659-2893 
1-800-890-6368 
Fax: 270-659-0456 
 
 
bwell2@uky.edu 
 

Sharon Cherry 
 
scher2@uky.edu 

Edmonson 
 
Hart 

270-597-2246 
1-800-507-2132 

Kentucky Homeplace 
221 Mammoth Cave Rd 
Brownsville, KY 42210 

Peggy Gillock 
 
pgilo2@uky.edu 

Allen 
 
Simpson 

270-237-3826 Kentucky Homeplace 
311 North 3rd Street 
Scottsville, KY 42164 

Velma Koostra 
 
Velma.Koostra@uky.edu 
 

Warren 270-781-7923 Kentucky Homeplace 
P.O. Box 70043 
1700 Patrick Way, 
Suite B, Room 3 
Bowling Green, KY 42102 

Janice Compton 
 
jcomp2@uky.edu 
 

Monroe 
 
Metcalfe 

270-487-9354 Kentucky Homeplace 
PO Box 306 
512 West 4th Street 
Tompkinsville, KY 42167 

Lisa Lack 
 
mlack4@uky.edu 
 

Logan 270-726-8350 
 
Fax: 270-726-8027 

Kentucky Homeplace 
Logan Health Dept 
151 South Franklin 
Russellville, KY 42276 

Lisa Lack 
 
mlack4@uky.edu 

Butler 270-526-6267 Kentucky Homeplace 
Ashley Plaza 
Suite D9 
811 Main Street 
Morgantown, KY  42261 

Jeaneen Williams 
 
jwill6@uky.edu 
 

Barren 270-659-2053 Kentucky Homeplace 
119 Park Avenue 
Glasgow, KY 42141 
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WESTERN 
REGION 

 
FHCA 

 
COUNTY 

 
TELEPHONE 

 
ADDRESS 

Sherry Morris 
Marshall Co Courthouse 
P.O. Box 378 
1101 Main Street 
Benton, KY 42025 
270-527-4350 
1-800-862-0603 
Fax: 270-527-4352 
 
smorr5@uky.edu 
 
 

Donna Hooper 
 
dkhoop2@email.uky.edu 

Fulton 
Hickman 

270-472-3674 Kentucky Homeplace 
510 Mear Street 
Fulton, KY 42041 

Pamela Hamilton 
 
pahami3@uky.edu 

McCracken 
 
 
 
Livingston 
 

270-443-9576 
 
 
 
270-928-3321 
Fax:270-928-2096 

Kentucky Homeplace 
1524 Park Ave 
Paducah, KY 42003 
 
Livingston Co Health Dept 
124 State Street 
P.O. Box 128 
Smithland, KY 42081 

Mary Beth Rohrer 
 
mbrohr2@uky.edu 
 

Graves 270-251-0153 YMCA Building 
915 North 15th Street 
P.O. Box 575 
Mayfield, KY 42066  

Tessa Vail 
 
tcturn2@uky.edu 

Marshall 270-527-4351 
Fax:  270-527-3922 

P.O. Box 378 
1101 Main Street 
Benton, KY  42025 

Carla Gray 
 
cgray0@uky.edu 
 

Calloway 
 
 

270-767-9829 Calloway Co Health Center 
701 Olive Street 
P.O. Box 1115 
Murray, KY 42071 

Angelic Carpenter 
 
astor2@uky.edu 
 

Ballard 
 
Carlisle 

270-335-3358 
  

Ballard County Courthouse 
P.O. Box 318 
132 North 4th Street 
Wickliffe, KY 42087 

Jacqueline Anderson 
 
jackie.anderson@uky.edu 
 

Christian 
 
Trigg 

270-886-2887 
Fax: 270-886-3135 

Kentucky Homeplace 
St. Luke Free Clinic 
408 W. 17th Street 
Hopkinsville, KY 42240 

Melissa Wynn 
 
mwynn2@uky.edu 

Lyon 
 
Caldwell 

270-388-0044 Lyon Co Health Dept 
P.O. Box 96 
Eddyville, KY 42038 

Jerrell Rich 
 
jmcco2@uky.edu 

Webster 
Union 
 
 
Crittenden 

270-664-2480 
 
 
 
270-965-8993 
(Crittenden) 

Trover Clinic Building 
9086 State Rt 132 West 
Clay, KY 42404 
 
Crittenden Co. Hospital 
520 West Gum Street 
Marion, KY 42064 

 
 


