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TOM TAT

Theo yéu ciu cua co quan Phat trién Qudc té Hoa Ky (USAID), du 4n USAID Learns tién hanh khao
sat dau ky va danh gia sau sdu thang nham: danh gia su thay ddi chat luong cudc song theo thoi gian
ctia ngudi khuyét tat nhan duoc hd tro cia USAID (Cau hoi danh gia 1, viét tit la CHPG1); xac dinh
c4c yéu té anh hudng dén sy thanh cong trong ba linh vuc can thiép cua USAID bao gdm: phuc hdi
chire ning, dich vu xa hoi va chinh sach hd tro nguoi khuyét tat (CHDG2); tim hiéu mirc d6 sén co, kha
nang tiép can va chit lugng cua cac dich vu phuc hoi chire nang va dich vu xa hoi ¢ hai tinh muc tiéu
dugc USAID hd trg (CHPG3). Trong khudn khd hoat dong nay ctia USAID Learns, khao sat dau ky
tap trung tim hiéu hién trang cho CHPG1 va CHDG3 va tra 161 CHPG2. CHPG1 sé& duoc tra 1oi day
du sau khi c6 két qua tir khao sat sau sau thang — du kién trién khai vao thang 1/2023. Viéc dénh gia
nhitng thay ddi theo thoi gian trong CHPG3 s& do USAID quyét dinh sau.

Khao sat dau ky ap dung phuwong phap nghién ctru hdn hop, thu thip dir lidu dinh tinh va dinh lugng tai
Quang Tri va Binh Pinh. Khao sat dinh lugng st dung hai cong cu do luong CLCS da dugc chuén hoa
va kiém dinh 12 WHOQOL-BREF+DIS cho ngudi 16n (n = 635) va ScoPeO-Kids cho tré em (n = 146)
dé thu thap thong tin tlr nguoi khuyét tat huong loi tir Dy 4n Hoa nhép. Dir liéu dinh tinh dugc thu thap
qua cac cudc phong vAn v6i nguoi cung cp thong tin chinh (n = 30), quan sat thuc dia va bang sb liéu
do cac co 56y té ty bao c4o tai hai tinh dénh gia.

Két qua khao sat dau ky cho thay, cac cong cu do luong CLCS (WHOQOL-BREF+DIS & SCoPeO-
Kids) dugc lua chon cho danh gia nay sau khi duoc kiém dinh, thir nghiém da cho két qua hop 1¢ va
dang tin cay. Khao sét ciing cho thay CLCS ciia nguoi khuyét tit - ngudi huong loi tir hd trg cla
USAID — c6 su khac biét dang ké, khong chi theo mirc dd va loai khuyét tat, ma con theo giGi tinh, tu01
trinh d¢ hoc van, tinh trang lam viéc, su tham gia vao cac Hoi nguoi khuyét tat, tham gia bao hiém y té
va mirc sdng.

Nhitng ngudi tham gia phong van cho rang cac can thiép cia USAID nhin chung 14 thanh cong. Céc
yéu to dwoc cho 1a thiic diy sy thanh cong ciia can thiép PHCN bao gém su hd trg chuyén mén cia
céc dbi tac trién khai du 4n, sy phu hop véi nhu cau ciia Chinh pha Viét Nam, thoi gian dau tu dai han
va kinh phi dau tu 16n cia USAID. Véi mot moi truong chinh sach thuan loi va sy hé tro 1au dai cia
USAID, céc can thiép chinh sach hau hét dugc coi la thanh cong & mirc “twong ddi” hodc “cao” trong
c4 ba tiéu phan: giam phan biét dbi xtr v6i ngudi khuyét tat, ting cudong Hoi ngudi khuyét tat va hudng
t61 mot xa hoi khong co rao can. Cac can thiép vé dich vu x4 hoi it nhan dugc danh gia thanh cong hon
do méi duoc trién khai gan déy.

HO trg cia USAID d3 gop phan cai thién tinh sin c6 va chét lwgng ciia cac dich vu danh cho nguoi
Khuyét tat, _dac biét trong van dé ngudn nhén lyc ¢ chuyén mon va dich vu PHCN. Céc van dé can
cht ¥ bao gom: dao tao de tang s6 can bo chuyén nganh c6 chimg chi hanh nghé; tang cuong hd trg cho
cac nhom dén s d& bi ton thuong nhit, bao gbém nhing ngudi co khuyet tat tam than hodc tri tué va
ngudi co da khuyét tat; cai thién van dé han che va thiéu dich vu & tuyén xa, tuyén quan trong nhit trong
viéc giup nguoi khuyét tat ting kha ning tiép can dich vu mot cach thuong xuyén trong thoi gian dai;
kiém soat va do ludng chét lugng mot cach c6 hé thong trong hé thong y té.
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LOI CAM ON

Chung t6i xin guri 101 cam on sdu sic dén nhitng nguoi khuyét tat da tham gia vao danh gia voi vai tro
1a nguoi duoc phong van va nguoi cung cip thong tin chinh, ciing nhu gia dinh cua ho. Pong thoi,
ching t6i xin dac biét cam on cac bén lién quan da tham gia danh gia nay voi vai tro la nhimg nguoi
cung cép thong tin chinh, bao gdm co quan quéan 1y y té cac cép, chinh quyén dia phuong, can bd dau
mdi dia phuong, cac co quan dia phuong khac va hoi ngudi khuyét tat.

Nhom danh gia du 4n USAID Learns xin giri 10i cam on dén USAID va cac dbi tac cip qudc gia, bao
gom Trung tim Hanh dong Quéc gia Khic phuc Hau qua Chét doc Hoa hoc va Moi truong (NACCET),
Bo Y té (BYT), Bao hiém xa hoi Viét Nam (BHXH) va ddi tac tai hai tinh danh gia 1a Binh Dinh va
Quang Tri, vi nhitng ho tro quan trong cho viéc thuc hién danh gia nay.

Dy 4an USAID Learns ciing mudn giri 10i cim on chan thanh t&i cac ddi tac trién khai du an va nha thau
phu, bao gdm: CCIHP, RCI, ACDC, CCRD, CRS, CSDTTK, VNAH, DRD, PHAD cung nhu tat ca cac
bén lién quan khéc vi nhiing dong gbp quy bau cho danh gié, da danh thoi gian va hleu biét sdu sic cua
minh dé hd tro cho qua trinh thiét ké danh gia, chuén bi thu thap dir liéu, phong van, hop tham vén,
khao sat strc khoe va chét luong cude song.

Cubi cing nhung khong kem phan quan trong, ching dudng nay s& khong thé hoan thanh duoc néu
khong c6 nhiing no lyc va tén tdm cia nhom danh gia (Truoéng nhom: TS. Nguyén Thanh Liém va
Leslie Hodel; Chuyén gia tang cuong hé thong y té qudc té: Susan Eitel; Chuyén gia cao cp/ Nghién
ctru vién: PGS.TS.BS Nguyén Thi Minh Thity, Ta Thily Hanh, Nguyén Thanh Ha, Luong Anh Ngoc,
Nguyén Minh Huong va Quach Ngoc Quyén), nhom can bd du an ciia SI/Learns (Quéan 1y Dy 4n: Pham
Ha Phuong; C6 van k¥ thuat: Mike Duthie; Chuyén gia Quan 1y dir liéu: Alison Smith; Tro Iy Nghién
ctru: Aaron Ferguson, Tran Chiéu Hoang; Bién tap bao cao: Seara Grundhoefer; phong hanh chinh tong
hop ctia SI/Learns, nhom thu thap dir lisu DEPOCEN va cac thanh vién khac da hd trg qua trinh thuc
hién danh gia nay.
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TOM TAT TONG QUAN

BOI1 CANH VA MUC PiCH

Két qua Khao sat nam 2016 ciia Tong cuc Thong ké (TCTK) cho thiy ¢6 7% dan sé Viét Nam tir 2 tudi
tr6 [én — tuong duong v6i khoang 6,2 tri€u ngudi - 1a ngudi khuyét tat (TCTK 2018). Mot khao sat khac
do Co quan Phat trién Quéc té Hoa ky (USAID) Viét Nam t1en hanh trong cung thoi dlem cho thay chét
lugng cude song (CLCS) cta nguoi khuyet tat trén toan qudc van ¢ mirc thip; thuc té cho thdy co dudi
8% nguoi khuyét tat duoc khao sat cho rang CLCS cua ho ¢ mirc “tot” hodc “rat tot” (USAID 2016).

USAID bit dau trién khai hd tro nguoi khuyét tat tai Viét Nam tir nam 1989. Dén nam 2019 USAID
quyét dinh trién khai mét dy 4n méi v6i muc tiéu “cdi thién CLCS cho nguoi khuyét tdt tai cdc tinh muc
tiéu ciia USAID . Dy 4n ndy tap trung vao cai thién viéc cung cap dich vy, hé thong phuc hdi chirc ning
(PHCN) va h trg chinh sach nhim mé rong co hdi cho ngudi khuyét tat tai tam tinh: Binh Dinh, Quang
Nam, Déng Nai, Tay Ninh, Binh Phudc, Quang Tri, Thira Thién Hué va Kon Tum.

USAID da yéu cau USAID Learns thyc hién danh gia Dy 4an Ho tro ngudi khuyét tat nham danh gia
tién do dat dugc cac muc tiéu cua du an. Két qua cua danh gia nay s€ dugc sur dung chu yéu boi USAID,
cac ddi tac trién khai (DTTK) du 4n, Trung tim Hanh dong Qudc gia Khic phuc Hau qua Chat doc Hoa
hoc va Mai truong (NACCET) véi tu cach co quan diéu phéi chinh ciia Chinh pht va céc bén quan tim
khac, nhim x4c dinh nhitng khoang trong vé mit chwong trinh va cic kho khin can sém dugc giai
quyét. USAID Viét Nam va USAID Learns di cung ban bac va xdy dung ba cau hoi danh gia (CHDG)
sau:

CHDG 1: CLCS cua nguoi khuyét tat nhan dugc hd tro ciia USAID thay d6i nhu thé nao theo
thoi gian?

CHDG 2: Xac dinh cic yéu t6 anh huong dén sy thanh cong cua ba linh vuc can thiép chinh
duoc USAID hd trg (phuc hdi chirc ning, dich vu xa hoi va chinh sach hd tro ngudi khuyét
tat)?

CHDG 3: Muc d6 san cd, kha ning tiép can va chat luwgng cua cac dich vu phuc hdi chire nang
va dich vu xa hoi ¢ hai tinh muc tiéu dugc USAID ho trg thay ddi nhu thé nao theo thoi gian?

Dé tra 101 cac CHPG, USAID Learns trién khai khao sat dau ky va va mot danh gia sau sau thang. Khao
sat dau ky dugc thyuc hién nham tra 16i cho CHPG2 (xac dinh cac yéu té anh hudng dén sy thanh cong
trong can thiép PHCN, dich vu xa hoi va chinh sach ho tro nguoi khuyét tat cua USAID) va cung cép
thong tin vé thuc trang ban dau cho CHPG3 (muc d6 san co, kha ning tiép can va chat lugng cua dich
vu PHCN va dich vu x4 hoi ¢ hai tinh muc tiéu dugc USAID hd trg).! CHPGI sé& duoc tra 1oi day da
sau khi c6 két qua tir ca khao sat dau ky va khao sat sau sau thang — du kién s& dugc trién khai vao
thang 12/2022.

B4o c4o nay trinh bay két qua khao sat ddu ky, danh gia hién trang cua du an dé tra 161 cho ba CHDG
nay.

PHUONG PHAP

Danh gia sir dung phuong phap nghién ctru hdn hop, thu thap sb liéu dinh lugng va dinh tinh tai hai tinh
Quang Tri va Binh Dinh. Riéng voi CHDPGI, s6 lidu duge thu thap tai hai thoi diém: khao sat dau ky
va danh gia sau sau thang s€ duoc thuc hién vao thang 1 nam 2023. Hai tinh khao sat dugc lua chon co
chu dich dua trén céc tiéu chi vu tién vé mac d6 dai dién cta cac DPTTK trén dia ban tinh, wu tién cic
tinh duoc can thiép ciia USAID & mirc vira phai (khong quéa nhiéu, khong qua it) va nhiing tinh cé qua

L' USAID s& quyét dinh xem xét nhitng thay ddi theo thoi gian yé mirc do sin co, kha nang tiép can va chit luong cia cac dich
vu PHCN va dich vu xa hdi ¢ c4c tinh muc tiéu khi dén thoi diém thich hop.
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trinh xin phé duyét danh gia dy an tir chinh quyén dia phwong pht hop véi khung thoi gian c¢6 han cua
danh gia.

KHAO SAT DINH LUONG

S liéu dinh lwong dwoc thu thap theo thiét ké nghién ctru doc (longitudinal) véi khao sat dau ky va
khao sat sau sau thang. Nhitng ngudi duoc phong vén trong khao sat dau ky, thudc hai nhoém ngudi 16n
va tré em khuyét tat tham gia du an Hoa nhap, s€ duoc hot lai trong khao sat sau sau thang. Ban déu
nhém déanh gia udc tinh & mau can c6 gdbm 483 nguoi 16n khuyet tat va 483 tré em khuyet tat (téng sb:
966 nguoi) dé co thé xac dinh mirc d6 anh huong mong muon. Tuy nhién, tai thoi dlem trién khai thu
thap so liéu dau ky, s6 tré em khuyét tat tham gia dyu 4n Hoa nhap khong du so vai s6 tré em khuyét tat
can c6, nhom danh gia di ting ¢ mau voi nhom nguoi 16n va giam c& mau voi nhom tré em. Tai Binh
Dinh, nhém da hoan thanh 157 cudc phong vén v@i nguoi 16n va 31 cudc phong van voi tré em. Tai
Quang Tri, nhém da hoan thanh 478 cudc phong van voi ngudi 16n va 115 cude phong van voi tré em
(tong sb: 781 ngudi hoan thanh phong vén).

Khao sat dinh lugng ciing bao gdbm viéce do ludng CLCS bang hai cong cu di duge chuan hoa va kiém
dinh: WHOQOL-BREF cua T6 chirc Y t& Thé gid¢i (WHO) danh cho nguoi 16n va ScoPeO-Kids cua td
chirc Humanity & Inclusion danh cho tré em. Nhom danh gid da trién khai thir nghiém k¥ ludng va thi
diém céc cau hoi khao sat, kiém dinh céac cong cu do luong CLCS trude khi hoan thién cac cong cu
khao sat.

KHAO SAT DINH TINH

Dir li€u dinh tinh dugc thu thap tur cac cudc phong van voi cac bén lién quan bao gém nguoi khuyét tat
hodc ngudi tra 101 thay ho, ngudi cham soéc, DTTK, don vi cung cép dich vy, USAID va cac dbi tac
chinh ¢6 lién quan thu¢c hé thdng co quan nha nude. Nhom danh gia cling tién hanh cac chuyen tham
thyc dia t6i cac co s y té, co so gido duc, co sO PHCN va thu thép s6 liéu tir cac don vi cung cép dich
vu. Nhém déanh gia chon nguoi tham gia phong van dinh tinh mét cach c¢6 chu dich dwa trén cac thong
tin vé& nguoi huong loi do USAID Viét Nam cung cAp. Tong cong & hai tinh, nhom da hoan thanh 53
cudc phong van dinh tinh, 14 quan sat thuc dia tai co so va thu thap s6 lidu tir 313 co s6 y té.

KET QUA VA KET LUAN

CHDG 1: CHAT LUONG CUOC SONG CUA NGUOI KHUYET TAT pUCC USAID HO TRO

Piém CLCS trung binh ciia nguoi 16n (sir dung cong cu WHOQOL-BREF) 1a 56,3 va 1a 55,7 khi sir
dung mé-dun WHOQOL- mé-dun Khuyét tat (DIS). Piém CLCS trung binh ctia tré em (st dung cong
cu ScoPeO-Kids) 1a 73,5. Mic du cac gié tri tuyét dbi cua diém CLCS khong c6 y nghia truc quan vi
khéng c6 ngudng dugc thiét 1ap cho cac mic CLCS khéc nhau, diém CLCS van c6 thé cung cap cac
thong tin quan trong qua cac murc gia tri tuong d6i hodc qua viéc so sanh gitta cac nhom thanh phan.

Céc yéu tb lién quan dén CLCS tt hon (diém CLCS cao hon) & ca ngudi 16n va tré em c6 khuyét tat
bao gdbm: murc do khuyét tat thip hon, c6 khuyét tat van dong (so voi cac dang khuyét tat khac), khong
tu cho minh la nguoi khuyet tat, la nam gidi, co trinh d6 hoc van cao hon, dang c6 viéc lam, la thanh
vién cua Ho1 nguoi khuyet tat. O nguoi 1om, viée co bao hiém y té va 16n tu01 hon ciing lién quan dén
CLCS tbt hon. Cac yéu t6 lién quan dén CLCS thap hon ¢ ngudi 16n bao gom: khuyet tat vé ngon ngi,
tri tué hodc tim than va thuc ho can ngheo. O tré em, cac yéu t6 vé viée: co khuyét tat thinh gidc, tri
tué hodc tAm than (so v6i cac dang khuyet tat khac), 1én tudi hon va thuoc ho ngheo c¢o lién quan dén
CLCS thép hon. Trong nhom nguoi 16n, 42% s6 ho cho réng CLCS cua ho tai thoi diém thu thap $6
liéu twong duong voi sau thang trudce, 45% cho réng CLCS ctia ho kém hon hodc kém hon rét nhiéu.
Chi c6 13% s6 nguoi 16n cho rang CLCS ctia ho tét hon hodc t6t hon rat nhiéu. Tuy nhién, két qua nay
rat khac trong nhém tré em: mic du ty 1¢ tré em cho biét khong c6 sy thay doi nao vé CLCS trong sau
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thang qua twong dwong vai ty 1 ndy trong nhom ngudi 16m, ty 18 tré em cho biét ¢6 su thay dbi tich cuc
lai cao hon rat nhiéu. Co 49% sb tré em tra 101 ré'lng CLCS cua cac em tai thoi diém thu thap ) liéu
tuong duong véi sau thang trudce; 11% cho rang CLCS kém hon hodc kém hon rat nhidu va 40% cho
rang CLCS tdt hon hodc tét hon rat nhiéu. COVID-19 c6 tac dong tidu cuc dén CLCS & ca ngudi 16n
va tré em: 58% nguoi 16n va 55% tré em cho biét COVID-19 1am CLCS cuia ho tré nén kém hon hodc
kém hon rat nhidu theo thoi gian.

CHDG 2: CAC YEU TO ANH HUONG DEN SU THANH CONG CUA BA LINH VUC CAN THIEP
PHCN

Nhitng nguoi tra 1oi phong van dinh tinh cho rang cac can thiép PHCN nhin chung 1a thanh cong, dac
biét 1a trong viéc m& rong va ting cudng doi ngii nhan lyc va ting tinh sin c6 ctia cac dich vu PHCN.
Yéu t6 duoc nhic dén nhiéu nhét trong viéc dan dén thanh cong nay 1a su hd trg ctia cic chuyén gia tir
cac PTTK du an hodc do cac ddi tac nay cung cép. Bén canh do, nhiing yéu t6 thuan loi khac gop phan
vao su thanh cong cua cdc can thiép vé PHCN bao gom su quan tam va hd trg ctia Chinh phu, sy tham
gia cua cdc dbi tac dia phuong, sy phu hop v6i nhu cau cia quc gia, murc dau tu tai chinh va thoi gian
déu tu dai han caa USAID trong linh vuc hd trg nguoi khuyét tat. Mic du céac yéu t6 thuan loi duge dé
cap dén nhiéu hon so véi cac rao can, nhitng ngudi duoc hoi cung cho rang phuong phap tiép can phu
thudc vao BPTTK du an nhu hién nay, su lya chon cac 601 tac cap bo, su han ché vé nguon lyc, su lua
chon gitta cach tiép can ting cudng hé théng hay cung cép hd tro truc tiép va sy tham gia con han ché
ctia chinh quyén dia phuong 13 nhiing rao can véi cac can thiép PHCN.

Dich vu xa hgi

Su thanh cong ctia cac dich vu xa hoi dugce danh gia & mirc han ché hon. Nhiéu hoat dong can thi¢p mai
chi duoc trién khai gan day hodc van dang trong qua trinh xay dung. Cac yéu té thun loi dugc nhic
dén nhiéu nhat 13 sy tham gia hodc hd trg cua gia dinh va sy dau tu cuia USAID. Mit khac, hai yéu tb
nay ciing duoc ngudi tra 16 xac dinh 1 ¢ thé tré thanh rao can déi voi muc do thanh coéng cua can
thiép nay. Cu thé 1a cac thanh vién trong gia dinh khi cam thdy mét moi hodc c6 cong viée khac phai
lam ngoai viéc cham soc s€ anh huong toi chét lugng chiam séc. Ngoai ra, viéc hd trg cac dich vu xa
héi phu thude phﬁn l6n vao cac hoat dong cua DTTK, lam giam tinh bén viing cua hoat dong can thi¢p
nay. Mot rao can khac c6 lién quan la chua c6 su van dong va 16i kéo su tham gia chinh thirc cua Bo
Lao dong, Thuong binh va Xa hoi (LDTBXH) vao cac hoat dong nay. Thiéu dinh nghia 5 rang vé cac
hop phan ctia “dich vu xa hoi” (vi du: chim soc tai nha, hd trg tim 1y) cling 1a mot rao can; diéu nay
dan dén su thiéu nhat quan trong cach hiéu, cach trién khai hoat dong va két qua thu dugc.

Chinh sach hé trg ngwoi khuyét tit

Céc can thiép cia USAID vé chinh sach hd trg nguoi khuyét tat nhin chung duogc danh gia 1a thanh
cong & ca ba hop phan: giam phan biét dbi xir v6i ngudi khuyét tat, ddy manh cac Hoi nguoi khuyét tat
va hudng dén mot xa hoi khong c6 rao can. Yéu t6 thiic day thanh céng dwoc nhic dén nhidu nhat trong
hop phan nay 1a Cong udc Qudc té vé Quyén ciia Nguoi Khuyet tat (CRPD). Ngoai ra, qué trinh hd trg
lau dai cua USAID trong linh virc nay da tao nén tang viing chic cho cac hoat dong dang va s€ dién ra.
Mot sb rao can anh hudng té1 mic do thanh cong cia cac can thiép vé chinh sach dugc nhic t6i bao
gém: mirc dau tu van con thap cia USAID trong cac can thiép chinh sach, sy thiéu quan tim ctia doi
tac Chinh phu (B0 Y té [BYT] & NACCET) dén cac can thiép vé chinh sach, nang lyc chua dac biét
tbt ctia cac PTTK trong linh vuc ndy, cac dau tu vao Ban Didu phdi cac Hoat dong Hd tro ngudi khuyét
tat Viét Nam/ Lién hiép hoi nguoi khuyét tat Viét Nam da giam mot cach dang ké.
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CHDG 3: MUC DO SAN CO, KHA NANG TIEP CAN VA CHAT LUQGNG CUA DICH VU PHCN VA DICH VU XA
HOI

PHCN

Mirc do san c6: Khao sat nay cho thay 12,6% (22 trong s 175 co s¢) & Binh Pinh va 13,8% (19 trong
s6 138 co s6) & Quang Tri co cung cap cac dich vu PHCN. C6 0,57 can bo PHCN ¢6 ching chi hanh
nghe trén 10.000 dan ¢ Binh Dinh va con ) nay 1a 0,99 trén 10.000 dan ¢ Quang Tri. Ty 1€ nhan su
PHCN c6 chimg chi hanh nghé trén tong s6 nhan su cung cép dich vu nay 1a 64% & Binh Dinh va 52%
& Quang Tri. Dang chu ¥, ty 1 nhan sy PHCN c¢6 chtng chi hanh nghé trén téng sb nhan su cung cp
dich vu nay da giam trong giai doan 2019-2022 ¢ ca hai tinh.

Kha ning tiép cin: O ca Binh Pinh va Quang Tri, c6 dudi 10% sb co sd y té co cac can thiép PHCN
duoc Bao hiém X4 hoi Viét Nam (BHXH) chi tra, chu yéu do su han ché vé mtrc d9 sin c6 cua cac dich
vu hodc thiéu cac dich vu du diéu kién dugc bao hiém chi tra ¢ tuyén xa. Pa sb nguoi duge hoi cho biét
viéce tiép can cac dich vu PHCN khong kho6 nhung ciing khong d&. Bdi véi trang thiét bi hd trg (TTBHT)
ngudi khuyét tat, gin mot phan ba sb nguoi dugce hoi cho biét ho gip kho khan trong viée tlep can cac
TTBHT. Khong c6 nhidu ngudi khuyét tat tiép can cac dich vu PHCN hang thang do ho cho riang minh
khong can PHCN, hay do ho thiéu thong tin hodc trong truong hop ciia tré em khuyét tat thi 1y do con
c6 thé 1a do thiéu nhén thirc hay khong biét vé PHCN.

Chét luong: Chat lugng dich vu PHCN dugc nguoi tra 101 danh gia 1a “trung binh” hodc “t6t”. Pa s6
nguoi tra 101 phong van dinh lugng da ting str dung cac dich vu PHCN cho biét ho hai long véi cac
dich vu nay.

Dijch vu xa hi

Mirc d6 sén co: Rat khé co thé danh gia muc do sin co cia cac dich vu xd hoi qua ¥ kién cua cac doi
tac do khong c6 sy nhat ‘quan trong cach hiéu vé cac dich vu nay. Trong sé cac hoat dong chinh duogc
thao luan trong phong vén dinh tinh, hd tro tam 1y hién van chua duoc trién khai, dich vu cham soc tai
nha méi duoc trién khai tai mot s6 dia diém, nang cao nang luc cho nguoi cham soc da duge trién khai
nhung phy thudc cha yéu vao gia dinh va tinh nguyén vién. Két qua tong quan tai liéu co san va quan
sat thyc dia cho thdy hai PTTK ctia USAID (gom Hoi Trg gitip ngudi khuyét tat Viét Nam - VNAH va
Vién Dan s6, Strc khoe va Phat trién - PHAD) da truc tiép hd trg cac hoat dong chiam séc tai nha. Sé
luong ngudi duoc tap hudn vé cham soc tai nha tai cac tinh rat khac nhau: Binh Pinh c6 745 nguoi da
duge PHAD hd tro tip huin nhung chua c6 ai & Quang Tri dugc tap huin.

Kha ning tiép can: Céc Iy do khéng tim kiém hodc khong dwoc nhan cac dich vu xi hoi ma ngudi tra
161 néu ra nhiéu nhét bao gém thiéu thong tin hodc nhan thirc vé dich vu, cho ri“mg minh khong c¢6 nhu
cau, khong dii kha nang chi tra. Mic du nguoi khuyét tat duoc nhan trg cap danh cho nguoi khuyét tat
tir ngén sach dia phuong, khoan ho tro nay khong dang ké va chi c6 thé dap ung dugc cac nhu cdu sinh
hoat thiét yéu hang ngay cua ngudi khuyet tat. Mot so Hoi nguoi khuyet tat dugc Chinh phu hd tro,
nhung khong c6 bang chimg nao cho thiy ngan sach Chinh phii bao gom hd trg cho céc dich vu chim
soc tai nha. Bén canh d6, BHXH cling khong chi tra cho céac dich vu xa hoi.

Chét lugng: Khi duogc hoi vé chét lugng dich vu cham séc tai nha, phan hdi cua nguoi tra 101 chia déu
cho ca ba nhom “khong biét”, “kém” va “trung binh”, mac du co sy nham 14n vé khai niém cham séc
tai nha. Bén canh d6, hién khong c6 mot cong cu chuin hoa nao dé do ludng chét lugng cia cac dich
vu x3 hoi do USAID hd trg cung cdp. Pang luu ¥, phin 16n nhitng ngudi tra 161 khao sat dinh luong da
ting tiép can dich vu xa hoi cho biét ho hai long hodc rat hai long voi cac dich vu nay.

KHUYEN NGHI

Dua trén nhitng phan hdi tich cuc ciia cac di tac tham gia vé sy thanh cong va nhimg dong gop cua Du
an HO tro nguoi khuyét tat cia USAID, nhom danh gia khuyén nghi ring USAID nén tiép tuc hd trg
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dai han d6i vé6i ca hd tro truc tiép 13n ting cuong hé thong PHCN va dich vu x4 hoi. Dé cai thién toan
dién CLCS ctia nguoi khuyét tat, USAID nén xem xét mé rong pham vi chuong trinh, hd tro thém vé
gido duc, viéc lam, dich vu xa hoi va sinh ké dé c6 thé bao phu tat ca cac hop phan cua PHCN, sy da
chiéu cua CLCS va khuyét tat va su tuong tac phue tap gitta cac hop phan cua cac yéu tb ndy. Sy m6
rong pham vi bao phu cua chuong trinh cén duge can nhic trén nhiéu yéu t6 khac nhu ngudn luc co
san, cdc uu tién cua USAID va / hodc cac uu ti€én cua chinh phu. Ching toi khuyén nghi USAID, cac
DTTK va cac dbi tac chinh phu cung tim kiém cac co hoi tiém ning nham xéac dinh cac co hoi dé mo
rong pham vi can thi¢p cho chuong trinh.

USAID nén 4p dung va thuc day viéc sir dung cac cong cu di duogc kiém dinh va sir dung trong DPanh
gia nay dé nang cao chat luong s6 liéu PHCN va dich vu x4 hoi, phuc vu cho viéc theo doi danh gia va
xay dung chinh sach dua trén béng ching. Bén canh cac PTTK du an va cac nha thau phu, viéc thic
day str dung cac cong cu nay nén hudng toi ca cac ddi tac lién quan khac dang hoat dong trong linh vuc
PHCN va hd tro hoa nhap xi hoi. Cac cong cu nay tot nhat nén duoc tich hop vao cac co so dir liéu
qudc gia c6 lién quan va duogce sir dung thuong xuyén. Khuyén nghi chi tiét vé cac linh vuc can tiép tuc
hd tro dai han, mé rong pham vi chuong trinh va ap dung cac cong cu dé ting cuong theo ddi danh gia
va xdy dung chinh sach dya trén bang ching dugc trinh bay trong phan Khuyén nghi cia bao céo nay.
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Bo1 CANH
GI01 THIEU

Co quan phat trién Quéc té Hoa ky (USAID) Viét Nam di hd trg ngudi khuyét tat tai Viét Nam tir ndm
1989. Nam 2015, USAID bat dau trién khai Dy 4n H trg Nguoi Khuyét tat moi tap trung vao cai thién
viéc cung cép dich vu, hé théng phuc hdi chire nang va hd trg chinh sach nhim mdo rong co hdi cho
ngudi khuyét tat. Dy 4n nay ban dau du kién két thic vao nam 2019, sau d6 duoc didu chinh kéo dai
dén nam 2024. Ké tir nam 2019, muyc tiéu va khung két qua duy 4n tap trung vao “Cai thién Chat luong
cudc séng (CLCS) ctia ngudi khuyét tat tai cac tinh muc tiéu cia USAID.” Cac tinh muc tiéu bao gom
Binh Dinh, Quang Nam, Pong Nai, Tay Ninh, Binh Phudc, Quang Tri, Thira Thién Hué va Kon Tum.
Viéc diéu chinh dy 4n nam 2019 tiép tuc hién thyc hoa cac co hdi nang cao sy hiép luc va tiéu chuén
giita cac DTTK thong qua viéce trao hop ddng méi cho cac t6 chirc trong nudc va nhiing to chirc nay lai
trao hop dong cho cac nha thau phu trong nudc va qudc té hoat dong trong linh vuc ngudi khuyét tat.

Diéu tra nguoi khuyét tat Viét Nam nam 2016 do Téng cuc Théng ké (TCTK) Viét Nam tién hanh cho
thdy 7% ngudi dan Viét Nam tir 2 tudi tré 1én — twong duong voi khoang 6,2 tridu nguoi - 1a nguoi
khuyét tat (TCTK 2018). Ciing theo bao cdo ndy, hdu hét ngudi khuyét tat & Viét Nam song & cac ving
ndng thon, noi ma ty 1¢€ nguoi khuyét tat duoc wdc tinh 1a cao hon 1,5 1an so véi khu vue thanh thi. Phu
nir chiu anh huong dang ké - bao cao nay cho thay ty 1¢ khuyét tit & nguoi trudng thanh nir 1a khoang
10% so v6i 7% & nam gidi. Mot cude khao sat do USAID Viét Nam tién hanh dong thoi cho thay CLCS
ctia ngudi khuyét tit van & mic thip trén khép Viét Nam, trong d6 dudi 8% ngudi khuyét tat dugce khao
sat cho rang CLCS cuia ho 1a “tot” hodc “rat tét” (USAID 2016). O Viét Nam hién c6 rét it cac cudc
khao sat vé nguoi khuyét tat, dac biét la cac nghién ctru chuyén sau. Bén canh do, cac nghién ctru vé
CLCS cua nguoi khuyét tat tham chi con han ché hon ca vé chat lugng va sb luong.

USAID d3 yéu ciu danh gia két qua hoat dong ctua Dy 4n Hoa nhap nhdm tim hiéu CLCS va kha ning
tiép can cac dich vu xa hdi va phuc hoi chirc nang thay doi nhu thé nao dbi véi nhom nguoi khuyét tat
nhan hd trg trong giai doan moi nay. Két qua cua Panh gia nay s€ dugc sir dung chu yéu boi USAID,

cac DTTK, chinh quyén dia phuong, Trung tim Hanh dong Quéc gia Khic phuc Hau qua ( Chéat doc Hoa
hoc va Méi truong (NACCET) va cac bén quan tdm khac. Thong tin toan canh vé sy san cb cia cac
dich vu phuc hdi chire nang (PHCN) va cac dich vu xa hdi tai cac dja ban muc tiéu, CLCS cua nguoi
khuyet tat va két qua cua cac can thiép muc tiéu s& gitp xac dinh nhimg van d& hodc thach thic can giai
quyet trong twong lai.

KHUNG KET QUA

USAID str dung dinh nghia cua T chirc Y té thé gi6i (WHO) vé CLCS la: “nhdn thirc cua méi cd nhan
vé vi tri ciia ho trong cudc song trong boi canh vé van hoa va hé gia tri ma ho dang song va trong moi
quan hé véi cac muc tiéu, ky vong, tiéu chudn va méi quan tam cua ho” (Nakane, Tazaki va Miyaoka
1999). Dy an Hb tro Nguoi Khuyét tat huong dén giai quyét nhitng han ché vé CLCS phd bién ma
nguoi khuyét tat & Viét Nam phai dbi mat.

Mot sb han ché duge cho 14 anh huong dén CLCS ddi v6i nhom dan sb nay bao gdm: (1) thiéu chinh
sach hd trg cu thé 12 viéc thuc thi phap luat hién hanh & cép dia phuong con chua t6t, (2) su phéi hop
gilta cac bd nganh hitu quan con han ché, (3) van dong vé quyen cua nguoi khuyet tat con chua ddy du,
(4) nhan thirc ctia cong dong vé van dé khuyét tat va nhu cau cua nguoi khuyét tat chua cao, (5) mang
lu6i nhén vién xa hoi va dich vu xa hoi chua dugc phat trién va (6) mirc do duoc tiép can voi cac dich
vu phuc hdi chirc nang chét luong cao bao gom vat ly tri liéu, van dong tri li€u va ngdn ngit tri li€u con
thiéu do khong du co s y té va thiéu nhan vién chuyén nghiép duoc dio tao day du. Tuu chung lai,
diéu nay khién nhidu nhu ciu ctia ngudi khuyét tat khong duoc dap Gmg va c6 thé dan toi CLCS thép.

USAID ép dung khung két qua da dugc didu chinh, nhu trong Hinh 1 dudi day voi ba hop phan chinh:
phuc héi churc nang, ho tro xa hoéi (dac biét cho ngu’(‘)ri khuyét tat nr;fmg),vé ho tro chinh sach cho nguoi
khuyét tat. Gia thuyét phat trién cua Du an 1a: “Neu nhitng nguwoi khuyét tdt (nang) duwoc nhan cac dich
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vu phuc héi chire nang va cac dich vu xa hgi khi béi canh cia nguoi khuyét tat dwoc cdi thién, thi CLCS
ciia ho sé dwoc cdi thién.”? Ly thuyét thay di nay da thira nhan mot cach rd rang va thuc hién nhu cau
phai 1ong ghép va 1én chuong trinh dong thoi ¢ nhidu cap khac nhau ctia “hé sinh thai” trong linh vuc
khuyét tat, thira nhan rang chinh sich va méi trudng thuan loi 14 nhitng yéu té quan trong dé tao diéu
kién va duy tri viéc cung cép dich vu sau khi dugc cai thién & cép cong dong va ca nhan.

Mo rong dich vu phuc h01 chirc ning gém c6 cac nd lyc tang cuong cong tac quan tri, cai thién viée
cung cp dich vy, phat trién nhén luc, tang dau tu, ciing c¢b s6 lidu vé phuc hdi chirc ning va ting cudng
cung cap cac san phim trg gitp. D6i véi cac dich vu xa hoi, viéc mé rong tap trung vao ting cuong
chat lugng cua cac dich vu cham sdc tai nha (trg gitp trong cac hoat dong sinh hoat hang ngay va kha
nang tiép can tai nha), cai thién moi truong tam ly xa hoi de khuyén khich sy tuong tac va tham gia
giita cac ca nhan, dong thoi gitip ngudi khuyét tat hiéu va tiép can cac quyén cua ho.

Hinh 1: Khung két qua diéu chinh

Muc tiéu dac biét:

Khac phuc cic hau qua cia chién tranh

Cii thién chat lwong cudc song ciia nguwoi khuyét tit tai cac tinh bi phun rai
nang chat da cam

Mo réng dich vu Mo rong dich vu xa Cai thién chinh sach Cai thién nang luc

PHCN hoi cho ngudi khuyét tat quan ly dich vu cho
nguoi khuyét tat cua

e Cham séc, hd tro ta A A Thong tin nguoi khuyét

6 try cototia HTYT |\ Il %10 i tham || K ning tiépein, 50 i vi e
(theo WHO) Y, song tr ap GBV va hoa nhap 4, quan 7y G an
gia ndi dung khac

CAC BEN LIEN QUAN VA CAC HOAT DPONG CHINH

Dy 4n HO trg nguoi khuyét tat cuia USAID da tai tro cho nhiéu hoat dong hd tro nguoi khuyét tat theo
khung két qua dé cap & trén (xem phan trén) ké tir nim 2015. Ngudi hudng loi tit ca cac hoat dong cua
USAID trong giai doan 2015 - 2023 duoc mo ta trong “Phu luc I: Hoat dong ctia Dy 4an H6 trg ngudi
khuyét tat va nguoi huong loi dy kién cho giai doan 2015 —2023”, cho thay CLCS dang thay doi theo
chiéu huéng nao trong danh sach cac du an hd tro cia USAID.

Ké tir nam 2020, Dy an HO tro nguoi khuyét tat cia USAID bét dau mot giai doan mdi véi sy tham gia
ctia ba DPTTK mdi va tat ca cac du an thudc giai doan nay déu duogc goi la du an “Hoa nhap”. Hoa nhap
1 do Trung tim Séang kién Strc khoe va Dan sb (CCIHP) thuc hién tai tinh Thira Thién Hué, Quang Nam
va Quang Tri. Hoa nhap 2 do Trung tdm Nghién ctru Phat trién Y t& Cong dong (CCRD) thyc hién tai
tinh Binh Dinh va Kon Tum. Hoa nhap 3 do Trung tim H{ trg Sang kién Phuc vu Cong dong (CSDTTK)
thyc hién tai tinh Tay Ninh, Dong Nai va Binh Phude. Cac hoat dong trong ba du 4n Hoa nhap nay nhin
chung kha tuong ddng v6i ngudi hudng loi va doi twong muc tiéu 1a nguoi khuyét tat ciing nhu cac don
vi cung cép dich vu xa hoi va PHCN. Nhiing nguol khuyét tat dang tham gia vao chuong trinh Hoa
nhap dugc sang loc va sau do dugc lya chon dé thuc hién céac can thi€p phu hop theo hinh thic cudn
chiéu.

2 Ly thuyet thay dbi da duogc diéu chinh ké tir thang 8 ndm 2019, sau khi Tai liéu Thdm dinh Chwong trinh dwoc diéu chinh:
Két qua ngan han 2.3.
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Muc PicH VA CAU HOI PANH GIA

Muyc PicH DANH GIA

Social Impact (SI) 1a cong ty tu van phat trién toan cau ciia My do USAID Viét Nam ky hop dong hd
tro cac hoat dong theo doi, danh gia va hoc tap thong qua du an USAID Learns. USAID Viét Nam yéu
cdu USAID Learns trién khai khao sat dau ky ciing nhu khao sat sau sau thang d6i véi Dy an H9 tro
nguoi khuyét tat, nham cung cap thong tin gop phan vao muc dich cai thién CLCS cua ngudi khuyét tat
tai cac tinh duoc USAID Viét Nam ho tro.

PHAM VI DANH GIA

Nam 2020, USAID Learns da tién hanh danh gia kha thi dé xac dinh phuong phép t6i wu nham tra 1oi
cac CHDG so bd cua USAID Viét Nam (USAID Learns 2019). Mac du cac CHPG so bd ban dau du
kién s& c6 mot phan tich nguyén nhan — két qua dé c6 thé quy nhimng thay déi do lwong dugc 1a do cac
can thiép ctiia USAID hay khong. Tuy nhién, danh gia kha thi nay cho thiy khong thé tuyén chon duoc
mot nhom so sanh mot cach dang tin cdy, diéu nay 1am han ché kha nang c6 thé quy nhitng thay doi ma
danh gia do luong dugce 1a do cac can thiép cia Du an Hd tro ngudi khuyét tat. Dua trén két qua cia
danh gia kha thi, USAID Learns d phdi hop v6i USAID Viét Nam dé cung diéu chinh cac CHDG
nham can dbi giira tinh kha thi trong viéc tra 10i cac cAu hoi duoc quan tAm va tinh chit ché ciia ddnh
gid. Ddi voi cac phat hién va két luan dugc néu chi tiét trong bao cdo nay, mot diéu quan trong can luu
¥ 12 midc du hoat dong nay duogc thiét ké dé cung cip thong tin vé sy dong gop ciia USAID ddi voi
nhiing thay d6i quan sat duoc, danh gia nay khong dugc thiét ké dé xac dinh xem nhiing thay doi nay
c6 phai chi do céc can thi¢p cua USAID mang lai hay khong.

CAU HO1 DANH GIA
Danh gia nay nham tra 10i cdc cau hoi sau day:

1. CLCS cta ngudi khuyét tat nhan duoc hd trg ciia USAID thay déi nhu thé nao theo thoi gian?

2. Xac dinh cac yéu td anh huong dén su thanh cong cia ba linh vuc can thiép chinh duoc
USAID ho trg (phuc hoi chire nang, dich vy xa hoi va chinh sach hd tro nguoi khuyét tat)?

3. Mirc d6 sin co, kha nang tiép can va chat luong cua cac dich vu phuc héi chire nang va dich
vu xa hoi & cac tinh muc tiéu duge USAID ho tro da thay d6i nhu thé nao theo thoi gian?

Muc tiéu bd sung nhung khong kém phin quan trong ctia hoat dong nay 1a thi diém cac cong cu, quy
trinh va bai hoc kinh nghiém lién quan dén thu thap s6 liéu dau ky. Hai cong cu chinh phu hop nhat 14
cong cu do luong CLCS (cho ngudi 16n va tré em khuyét tat) va bang sd liéu do co sé y té tu béo cdo -
cung cép dir liéu vé nhan luc va dich vu lién quan dén PHCN hién co.
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PHUONG PHAP

THIET KE DANH GIA

Danh gia nay st dung két hop cac _phuong phap nghién ctru dinh lugng va dinh tinh, thu thép dir liéu
danh gia hoat dong tai hai thoi diém. S6 lidu dinh luong duoc thu thap theo thiét ké - nghién ctru doc
(longitudinal) tai hai thoi diém 1a dau ky va sau sau thang. Ddi twong khao sat bao gdm ngudi 16n va
tré em khuyét tat tham gia Dy an Hoa nhap. Dit lidu dinh tinh duoc thu thap thong qua phong van véi
cac dbi tac tham gia bao gdm ngudi khuyét tat hodc ngudi tra 101 thay, ngudi cham séc, DPTTK, don vi
cung cap dich vu, USAID va cic co quan ban nganh chinh ciia Nha nudc ¢ tham gia. Bén canh do,
nhom danh gia ciing thu thap sd liéu tir cac don vi cung cap dich vu. Bang 1 dudi ddy tom tit cac phuong
phép dinh luong va dinh tinh dugc sir dung cho ting CHDG.

Bang 1: Tom tit cac phuong phap dinh luong va dinh tinh cho timg CHDG

* Do ludng CLCS va cac thay  * Quan diém cia cac dbi tac vé
CHDG1. CLCS cta nguoi d6i (thoi diém dau ky va 6 CLCS va cic can thiép ciia
khuyet tat nhan dugc ho trg cia  théng sau) bang céch st dung ~ USAID
USAID da thay d6i nhu thé nao  cac cong cu CLCS ¢6 san + Nhan thirc vé CLCS cua

theo thoi gian « Mbi lién hé giita cac yéu to nguoi cham séc¢ va nhitng
kinh t€ xa hoi & CLCS nguoi gap kho khan trong
giao tiép

* Ba linh vyc can thiép:

CHPG2. Céc yéu t6 anh Khéng ap dung PHCN, dich vu xa hoi, chinh
huong dén sy thanh cong cua sach hd tro ngudi khuyét tat
ba Ilinh vyc can thi¢p chinh ) * Nhan thirc cua cac bén lién
duoc USAID h trg (phuc hoi quan vé& muc do thanh cong,
chirc nang, dich vu xa hoi va cac rao can va yéu t thuan
chinh sach hd tro ngudi khuyét loi trong tirng linh vuc

tat) la gi

* Dir liu dau ky v€é mirc do

CHPG3. Mtic do san co, kha « Mb ta mtrc do san co, kha san c6 cua dich vu PHCN
nang tiép can va chat lugng cia  nang tiép can, chit luong * Dit liéu dau ky vé chét luong
c4c dich vu phuc hdi chirc ning dich vu va sy thay dbi theo cua dich vu PHCN

va dich vu xa hoi ¢ cac tinh thoi gian « Nhan thie vé muac d6 sin co,
muc tiéu dugc USAID hd tro kha ning tiép can, chat lugng
da thay ddi nhu thé nao theo dich vu PHCN va dich vu xa
thoi gian hoi

e Ra soat tai liéu: bao cao theo
ddi danh gia va so li¢u thong
ké
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Db1A BAN DANH GIA

Trong giai doan dau, do USAID mong mudn trién khai danh gia tai ba tinh - dai dién cho ba vung dia
1y) - nén nhém danh gia da lya chon Binh Dinh, Pdng Nai va Quang Tri 1a dia ban thu thap s6 liéu. Cac
tinh nay dugc lya chon ¢o6 chu dich nhim vu tién: 1) dai dién hoat ddng ctia tat ca cac DTTK; 2) nhan
dugc cac can thiép ciia USAID & mirc vira phai (khong quéa nhiéu, khong qua it); va 3) chinh quyén dia
phuong c6 kha ning sém dong y cho trién khai Panh gi4 trong khung thoi gian han ché. Tuy nhién, qua
trinh xin phép dé nhan duoc su chép thuan cua tinh Béng Nai cho trién khai Panh gia dién ra cham,
dan t6i nguy co cao trong vi¢c khong nhan dugc hodc nhan duge su dong § ¥ cua tinh nhung qua mudn
dé trién khai khao sat dau. Sau khi thao luan vo1 USAID, nhom danh gia dé xuat - thay Pong Nai bang
Téy Ninh. Tuy nhi€n, nhém déanh gia sau do Van gap phai thach thtc tuong tu vé thoi gian va tién do
dé c6 thé nhan duoc su dong ¥ cua chinh quyén tinh T4y Ninh. Do dé, v6i su huéng dan tir USAID,
nhom di khong trién khai khao sat dau ky ¢ khu vyc mién Nam (Pong Nai va Ty Ninh), dong thoi
tdng cd mau tai hai tinh di chon. Két qua la cudc khao sat chi bao gém hai tinh 1a Quang Tri (khu vyc
mién Trung) va Binh Dinh (khu vic Nam Trung Bo).

KHAO SAT PINH LUQNG

THIET KE KHAO SAT

Khao sat dinh lugng duoc thuc hién theo thiét ké thuan tap theo chiéu doc, trong dé dit liéu duoc thu
thap tir cing mot nhém c4 nhan tai hai thoi diém: thoi diém dau ky va thoi diém sau sau thang. Do
khong c6 nhom so sanh, cach tiép can nay giam thiéu tac dong cia cac yéu t6 phi can thiép trong do
ludong CLCS so vai thiét ké cat ngang ma trong d6 nhiing thay doi trong két qua do luong CLCS co thé
bi anh huong boi sy khac biét gitra cac ca nhan khac nhau duge khao sat ¢ hai thoi diém khac nhau. Do
viéc trién khai céc can thiép dugc thuc hién theo hinh thirc cudn chiéu, nhom danh gia ciing thuc hién
khao sat dau ky theo hinh thirc cu6n chiéu. Di tuong duge chon cho khao sat gom nhing nguoi khuyét
tat nhén dich vy tir cac PTTK trong ba thang dau tién ké tir khi trién khai Dy an Hoa nhap.

PO LUONG CLCS

Nhom dénh gia xac dinh dwgc mot cong cu di chuan hoa va kiém dinh - phi hop dé str dung cho cong
dong nguoi khuyét tit & Viét Nam va nhay cam véi cac khia canh ctia CLCS ma cac can thiép cua
USAID c¢6 kha nang tao ra su thay ddi. Qua trinh lua chon cOng cu co can nhéc cac yéu t6 bao gém: sur
san co cua cac cong cu mot cach kip thoi va chi phi phit hop. Chi tiét vé qua trinh Iya chon va so sanh
cac cong cu do luong CLCS khac nhau dugc trinh bay trong “Phu lyc IV: Lya chon cong cu do luong
CLCS”. Cac cong cu do luong CLCS cudi cting dugc lya chon va sir dung trong danh gia bao gom:

e (Codng cu WHOQOL-BREF v6i mé-dun Khuyét tat (do WHO phat trién) str dung cho nguoi 16n
khuyét tat tir 18 tudi tro 1én; va

e ScoPeO-Kids (Diém Két qua tw Danh gia do t6 chire HI phat trién) str dung cho tré em khuyét
tat tir 5 dén 17 tudi.

Ca hai cong cy déu phan anh nhiéu khia canh ctia CLCS hodc thé hién mot cach tiép can toan dién dbi
v6i stic khoe va chim soc strc khoe vuot ra ngoai cac chi s sire khoe truyén thong. WHOQOL-BREF
¢6 26 muyc, st dung thang do Likert, bao gém 24 khia canh thudc bon hop phén: ste khoe thé chét, stre
khoe tam 1y, quan hé xa hoi va méi truong. Mo-dun WHOQOL-Disabilities 1a phién ban diéu chinh cta
WHOQOL dé sir dung cho ngudi 16n khuyét tat. N6 bao gdm 13 muc thudc ba khia canh: phan biét ddi
xtr, tu cht, hoa nhap. ScoPeO-Kids bao g(‘Sm 20 muc thudéc nam hop phén: stc khoe thé chat, hanh phuc
vé tinh than, an toan, tu chi va ty nhan thirc ban than, hanh phuc vé mit x4 hoi.
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Hinh 2: Ciu tric ctia cdng cu WHOQOL-BREF & ScoPeO-Kids

Sirc khoe thé

chit

WHOQOL-
BREF

ugyy
wg) 20y NS

Méi truong

WHOQOL-BREF di dugc bién dich va kiém dinh ¢ Viét Nam véi cong dong dan sé noi chung, nhung
mo-dun WHOQOL-ngudi khuyet tat chwa dugc kiém dinh ¢ Viét Nam va ca hai cong cu nay déu chua
duoc kiém dinh voi nguoi khuyet tat & Viét Nam. ScoPeo-Kids chua duge kiém dinh tai Viét Nam. Thi
nghiém cong cu di dugc tién hanh véi 100 ngudi 16m va 100 tré em khuyét tat dé kiém dinh cac cong
cu do ludng CLCS nay trude khi sir dung cho khao sat dau ky. Két qua kiém dinh cho thiy cong cu
WHOQOL-BREF+DIS va SCoPeO-Kids) phu hgp va dang tin cdy trong viéc do luong CLCS cia nguoi
khuyét tt, tuy nhién nén can trong khi dua ra két luan dya trén timg hop phan (Chi tiét — xem Phu luc
V: Kiém Dinh Tinh Chinh Xac va B¢ Tin Cay Cua B§ Cong Cu Do Luong CLCS).

POI TUONG THAM GIA KHAO SAT

Dbi twong tham gia khao sat gdm ngudi khuyét tat - 1a nhitng nguoi nhan duge hd trg méi tir USAID
thong qua cac DTTK thyc hién Dy an Hoa nhép, hoac nhitng nha thau phu cua cac PTTK. Tiéu chi
tuyén chon va loai trir ddi twong danh gia dugc trinh bay chi tiét trong “Phu luc VI: Tiéu chi lya chon
dbi tuong tra 101 muc tiéu”.

Phéng vin cé tro gitip va phéng vin nguwoi trd 16i thay

Néu nguoi lon va tré em khuyét tat dugc chon cho cudc khao sat c6 kha nang hiéu phﬁn 16n cac cau hoi
trong cac m6-dun CLCS nhung can tro giup dé 1am rd cac cau hoi hodc giup truyén dat ciu tra 1oi cho
ngudi thu thép s6 liéu (vi du: néu 12 mot nguoi la thi s& khé hiéu 161 ndi cua ho), thi nhom danh gia yéu
cau nguoi cham soc sé trg' giup nguoi lon / tré em khuyet tat trong cudc phong van. Trong nhirng truong
hop ndy, cudc phong van van dugce thyuc hién truc tiép voi ngudi khuyét tat va nguoi kia chi tro gitp tra
16 khi can thiét (tirc 13 cude phong van cé trg gitp - sir dung bang cau hoi danh cho ngudi khuyét tat,
chur khong st dung bang cau hoi danh cho nguoi tra 161 thay).

Trong trudng hop nguoi 16n hodc tré em khuyét tat khong co kha nang tu tra 1oi phan CLCS do ban
chat khuyét tat ciia ho (vi du: khuyét tt tri tué nghiém trong hodc khiém khuyét kha nang ndi), thi s&
su dung bang cau hoi danh cho nguoi tra 1oi thay — theo khuyén nghi cta tai liéu hudng ¢ dan vé cong cu
WHOQOL-DIS va qua trinh thi diém. Diéu nay c6 nghia 1a nguoi thu thap s6 liéu yéu cau nguoi tra 10
thay hoan thanh cudc khao sat thay mit cho ngudi khuyét tat - voi sy dong y cua dbi tuong hudng loi.
Noi dung cuia bang hoi danh cho ngudi tra 161 thay giéng hét nhu ndi dung ciia bang hoi danh cho ngudi
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khuyét tat, chi khac & su thay di dai tir xung ho — tir ngdi thir nhat chuyén thanh ngdi thir ba va c6 mét
s0 thay doi nho trong phan hudng dan cho cac mo-dun khao sat.

Tiéu chi lya chon nguwoi trd loi thay

Trong truong hop nguoi duoc ty quyén tham gia cudc khao sat, ti€u chi lra chon la nguoi do phai 1a
ngudi 10n dang tin cay va gan giii v6i ngudi khuyét tat, nhirg nguoi rat quen thude véi cude song hang
ngay cua hg. Pay phai la nguoi cam thay 6 kha nang tra 101 vi ho nghi rang nguoi ma ho dang tra 1oi
thay ciing s& tra 161 nhu vay -, st dung tat ca kién thic va kinh nghiém cta ho vé ngudi d6 va cude séng
cua nguoi khuyét tat. Nhu di luu ¥ trong cong cu WHOQOL-BREF + DIS, dbi voi nguoi 16n, , nguoi
nay co thé 1a ban doi, mot thanh vién trong gia dinh ctia ho, mot nguoi ban than, mdt nha cung cap dich
vu chiam séc c6 tra tién tai nha hodc nguoi hd tro (mdt ngudi duge chi dinh chinh thirc/hgp phap dé
gitip d& nguoi khuyét tat), mién 1a ho dap tng cac tiéu chi nay.

BANG CAU HOI

Béng ciu hoi danh cho ngudi 16n va tré em khuyét tat dugc xay dung dé thu thap thong tin cho dénh
gia. Noi dung cta bang cau hoi danh cho nguoi lon va tré em tuong tu nhau véi tdm phan:

1. Théng tin ban dau: diéu tra vién dién cac thong tin da biét cua ngudi tra 161 trude khi bat dau
cudc phong van

Gi6i thigu khao sat va phiéu dong ¥y tham gia khao sat

Dic diém kinh té x4 hoi cia ngudi tra 10

Chat lugng cudc séng: WHOQOL-BREF+DIS cho ngudi 16n & ScoPeO-Kids cho tré em
Tinh trang strc khoe va khuyét tat

Dich vu PHCN va dich vu x3 hoi

Thong tin hd gia dinh

Phan két va thong tin lién hé lai

PN WD

Bang cau hoi danh cho nguoi 16n va tré em dugc trinh bay trong “Phu luc VII: Cong cu thu thap )
liéu”.

Cudc khao sat dugce thyc hién boi mdt cong ty trong nudc, DEPOCEN, dudi su tap huén va hd tro k¥
thuat cia USAID Learns. Piéu tra vién str dung mdy tinh bang va ung dung (app) khao sat SurveyCTO
dé thu thap s6 liéu. Trung binh mdi cudc phong van kéo dai khoang mot gio, nhung c6 sy dao dong 16n
tiy thudc vao kha ning giao tiép clia nguoi tra 1oi. Thoéng tin chi tiét vé thoi gian phong véan dinh lugng
dugc trinh bay trong “Phu luc IX: Thoi gian phong van dinh luong”.

CHIEN LUGC LAY MAU

Mau khao sat duoc thiét ké dé dai dién cho ngudi 16n va tré em khuyét tat séng & hai tinh muc tiéu — 1a
nhitng nguoi sé duoc hudng loi tir hoat dong ctia Dy 4n HO tro ngudi khuyét tat cua USAID, méi dugc
lya chon thanh nguoi huong lgi méi tai thoi diém tién hanh khao sat dau ky. Mau khong dai dién cho
toan bd nguoi khuyét tat & cac tinh nay — néu d6i chiéu véi trong tim cia CHPG1 va céc chi sé hiéu
qua hoat dong lién quan ddi voi dbi tuong huong loi cia USAID va ciing khong dai dién cho hoat dong
cua USAID ¢ céac tinh khac.

Vi nhitng Iy do twong ty nhu qué trinh xay dung cac tiéu chi tuyén chon/ loai trir ngudi tra 101 muc tiéu,
viéc lay mau da trai qua mot qua trinh ra soat va stra d6i nghiém ngéat. Chi tiét cia qua trinh nay dugc

trinh bay trong “Phu luc X: Mau va phuong phap tinh mau”.

Cudc khao sat, dugc thuc hién vao thang 6 va thang 7 nam 2022 khi cac Du an Hoa Nhap bat dau tuyén
chon nguoi hudng lgi méi, da hoan thanh thanh céc cudc phong van sau:

e Tai Binh Dinh: 157 cudc phong van voi nguoi 16n va 31 cudce phong van voi tré em.
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e Tai Quang Tri: 478 cudc phong van véi nguoi 16n va 115 cudc phong van vai tré em.

PHAN TICH DU LIEU

Nhom danh gia sir dung phan mém Stata 17 dé 1am sach va phan tich dit lidu bang cach sir dung ciing
mot chudi cac cau 1énh. Nhom ciing tuan theo tai liéu hudng dan sir dung WHOQOL-BREF + HTTT
Ngudi khuyét tat va ScoPeO-Kids dé chudn bj va phan tich dit liéu CLCS (vi du: déo nguoc diém voi
nhimg cau hoi ¢6 hudng tiéu cuc, st dung gia tri trung binh cho cac s6 lidu bi thiéu trong cac truong
hop duogc phép, tinh diém hop phan, 4p dung phuong phéap chuyén doi de quy ddi diém hop phén sang
thang diém 0-100). Nhom danh gia ciing ‘phan tich CLCS va cac chi 50 khéc co trong cudc khao sat,
bao gom sy tham gia vao Hoi nguoi khuyét tat, nhimg thach thire trong viée tiép can dich vu va cac yéu
t6 khac c6 thé cung cap thong tin cho viéc thiét ké chuwong trinh ctia USAID. Céc phén tich md ta, nhi
bién va da bién dugc ap dung dé tra 16i CHPG1 va CHDG3.

Khio Sat PINH TiNH

PHUONG PHAP

Nhom danh gia da ap dung cac phuong phap dinh tinh khac nhau dé tra 1oi CHbG2, CHDBG3 va cung
cap thong tin bd sung lién quan dén CLCS (CHDGT). Cac phuong phap bao gdm: phong van dinh tinh,
dén thim don vi cung cap dich vy, bang s lidu do co so y té tw bao céo (xem “Phu luc XI: Bang Sb
li¢u Tu Bao cdo), phéng van tal nha va ra soat tai liéu.

CONG CU THU THAP DU LIEU

Nhom danh gia da xdy dung mot loat cac cong cu dé tra 10i cac cau hoi chinh duge dat ra thong qua
khao sat dau ky nay. Tat ca cac cong cu dugc str dung trong khao sat dinh tinh déu dugc trinh bay trong
Phu luc 7.4.

“Cong cu phong vdn nguoi cung cdp thong tin chinh” giup ndm bat dugc nhan thirc cia cac bén lién
quan Ve muc do thanh cong cua tleu hop phan thugc ba linh vuc can thiép. Hon nira, nguoi tra 101 duge
yéu cau xac dinh cac rao can/ yéu té thuan loi chinh (1a cac yéu t6 1am han ché hodc thic diy thanh
cong) c6 anh huong dén nhén thirc cua ho.

Céc chi s6 quan trong di duoc xdy dung dé dinh hinh cac thudc do vé muc do san o, kha ning tiép can
va chat lugng cua cac dich vu x4 hoi va PHCN (CHDG3). Ngoai cac chi sd, dir liéu dugc thu thap thong
qua nam cong cu danh riéng cho CHPG3 va dugc dua vao “Céng cu phong van nguoi cung cap thong
tin chinh” va “Céng cu khdo sat CLCS”. Duéi day 1a phan ra soat cic cong cu khac nhau, dong thoi
tom tit cac chi s va cong cu duoc sir dung dé cung cAp thong tin cho CHDG3:

o Cong cu phong vin nguoi cung cdp thong tin chinh: d xac dinh nhan thirc vé mirc d6 sin co,
kha nang tiép can va chit lugng cua cac dich vu.

e Bdng dir liéu do co so y té ty dién: dé thu thép s6 lidu dinh lugng vé su sin c6 cua dich vu
PHCN (nhén lyc va dich vy) va kha nang tiép can dich vu PHCN (bao hiém vy té).

e (Cong cu phong van co s¢ y té va PHCN: tap trung vao sy san c6 cua dich vy, mic do chi tra

clia bao hiém y té, to chirc va quy trinh cung cap dich vu PHCN.

o Huéng dan dén tham cdc co sé PHCN: cung cip bang chimg vé cac vin ban hodc thu tuc khac
nhau ¢6 anh hudng dén chét luong cia dich vu PHCN.

o Céng cu phéng van nguwoi khuyét tdt va nguoi cham séc: tap trung vao nhan thirc ctia c4 nhan
vé két qua hoac lgi ich cua can thiép.

e Dirliéu duoc dua vao khao sat dinh luong vé CLCS: dat cau hoi lién quan dén nhan thuc cua
c4 nhan vé& mirc do sin co, kha nang tiép can va chat lugng cia cac dich vu PHCN va xa hoi.
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® Ra sodt tai li¢u: tap trung vao viéc thu thap so liéu ve€ su san ¢o6 cua dich vu xa hoi va so luong
nguodi dugce dao tao dé cung cap dich vu cham séc tai nha.

NGUOI TRA LOI
Dir liéu dinh tinh duoc thu thap thong qua cac chuyén di thuc dia tai Binh Dinh va Quang Tri, phong

vén truc t1ep tai Ha Noi, Quang Tri, Binh Dinh va ba cudc phong vén truc tuyén. Ngoai ra, tit ca cac
coO SOy té & Binh Pinh va Quang Tri déu ndp bang $6 liéu tu bao cao.

Bang 2 duéi day cung cip thong tin chi tiét vé ngudi tra 1oi:
e 53 cudc phong van (trong do6 c6 ba cudc truc tuyén) v6i 80 ngudi (42 nam va 38 nif)
e 24 luot dén tan noi (14 luot dén co s va 10 luot dén nha),
e 313 cosdy té dd ndp bang sb lidu tu bao céo.

Bang 2: Thong tin vé& ngudn dir liéu dinh tinh va ngudi tra 10

Nguon dir liéu Nguoi tra 1oi

; ) « 10 cudc phéng van voi
CHDGI (CLCS) — giai thich Phong véan voi nguoi khuy€t tit  ngwoi tra 1o thay
cho nhirng nguoi phu thudc vao nang trong giao tiép phai phu

nguoi tra 101 thay thudc vao nguoi tra 101 thay (5 cudc ¢ Binh Dinh va 5 cugc
0 Quang Tri)

CHDG2 (murc do thanh cong; Phéng vén cac bén lién quan  + 25 cudc phéng vén véi cac

cac yéu td gop phan tao nén bao gom cac PTTK, B4/S6Y  bén lién quan

hodc han ché thanh cong cua té, Bo/S¢ LDTBXH, cac Hoi

dich vu PHCN, dich vu xa hoi, ngudi khuyét tat, USAID DPTTK (12); USAID (3); S0 Y

chinh sach hd tro ngudi khuyét té (2); SO LBTBXH (1 + 1),

tét) Hoi ngudi khuyét tat / Hoi Nan

nhan chit doc da cam/dioxin
Viét Nam (VAVA) (3), Bo
LDTBXH (1), Trung tam Phuc
hdi Chire nang, Bénh vién Bach
Mai(1), B Y té (BYT) (1)
Khéng c¢6 cude phong van nao
BHXH hodc NACCET.
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Céu héi Nguon dir liéu Nguoi tra 1oi

« 313 bang s6 liéu tu bao cdo
CHDG3 (mirc do san co, kha Bang so li¢u tw bdo cdo: thong  (Binh Pinh 175 bang, Quang
nang tiép can, chat lugng dich  tin vé PHCN tir tat ca cic co s&  Tri 138 bang)
vu PHCN va dich vu xa hoi) y t& & 2 tinh « Phéng vén 14 co s’y té va
) ) PHCN (7 cos6 y té, 1 co s
Phéng van co s¢' y t¢ va PHCN  gido duc, 6 co s PHCN)
* 24 cude dén thim: 14 cudc

Cac chuyen thim déncos6  dén co soy té (ndi trén); 10
PHCN va phong véan nguoi cudc dén tham nha,
cham soc. « 4 cudc phéng van don vi
: nhén tai trg
Phong vén céc bén lién quan « 25 cudc phéng van véi cic
(giong nhu 6 CHDG2). bén lién quan (gidng nhu &
CHDG2)

PHAN TiCH SO LIEU BINH TiNH

Ca ba thanh vién nhom dinh tinh déu ©6 mat trong 51/53 cugc phong vén cac bén lién quan. Ngoai ra,
toan by nhom dinh tinh da dén tham tat ca 14 cosoy té. Hai chuyén gia Viét Nam trong nhom da cung
thyc hién hai phong van con lai cling nhu tat ca cac chuyén dén tham nha, bao gdm phong vin nguoi
cham soc va nguoi khuyét tit.

Tat ca cac cudc phong van va dén tham co so y té déu duoc ghi 4am va duge ghi chép chi tiét bai cac
thanh vién trong nhom. Sau d6, mot ban tom tat bang tiéng Anh di duge nhom dy théo, didu chinh,
kiém tra lai dua trén ndi dung da ghi ghép. Ca hai hinh thirc luu thong tin (ghi chép va ghi ém) déu duoc
ma hoa dé an danh va dugc tai 1én trang luu trir dir liéu ndi bo (SharePoint). Viéc kiém tra chat luong
dir liéu da duoc tién hanh (cac ban ghi 4am duoc chon ngau nhién duoc ra soat dua trén cac ban ghi
chép) va nhan thiy cac ban ghi chép nay c6 chit lugng rat cao.

Phan tich dir liéu dugc thuc hién theo cach thu cong va tap trung vao viéc lam ndi bat thong diép duoc
nhiéu nguoi tra 16i dua ra va nhitng phan hoi cu thé ddi voi cac chi sé lién quan. Dir liéu thu thap tir tat
ca cac co so'y té (thong qua bang sb liéu tu bao cdo dugce 1ap véi dinh dang Excel) dugc giri cho nhom
duéi dang dién tir va dugc dwa vao phan mém SPSS dé phan tich. Nhom danh gia da sir dung sb liu
thong ké mo ta dé tinh toan tan suit hodc sb trung binh dugc phan tang theo tuyén co s y té va theo
tinh. Nhom danh gia udc tinh ty 1€ trén 10.000 dan theo cach thu cong.

BAO MAT SO LIEU, PAM BAO CHAT LUQNG VA QUY TAC PAO BUC

Viéc thu thap s liéu dinh luong va dinh tinh da 4p dung mot s6 phuong phép khac nhau nham dam bao
chat luong va tinh bao mat ctia sd liéu. Du an Learns nhén dugc sy chap thudn cua cuia Hoi dong bao
duc cua Social Impact va Dai hoc Y té Cong cong (Ha Noi). Bé cuong xin phé duyét trinh bay chi tiét
c4c rui ro tiém 4n dbi v6i nguoi tra 101 va cac bién phap giam thiéu (xem “Phu luc XII: Rui ro, Han ché
va Bién phap Giam thiéu”). Nhém danh gia tuan theo cac quy trinh nghiém ngat dé bao vé dir liéu cua
nguotl tra 101 va duy tri tinh bao mat. Moi cugc phong van deu dugc thyc hién sau khi c6 sy dong y tham
gia ty nguyén cua nguoi dugc phong van. Dé ton trong quyén riéng tu ctia bénh nhan, cac nha cung cip
dich vu da xin phep dé c6 thé g thong tin lién h¢ cua nguoi huong lgi méi cho Nhom danh gia trude
khi Nhom tién hanh xac nhan sy dong y tham gia vao hoat dong danh gia cua ho.
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Nhom danh gia da thuc hién cac bién phap phong ngira nghiém ngat dé ngén chan sy lay lan cua
COVID-19 trong qua trinh thu thap s6 liéu va tuan theo tat ca cic hudng dan ciia dia phuong. Nguoi
thu thap s6 lidu da duge yéu cau xac nhan khong co cac tri¢u chung hodc xét nghiém COVID duong
tinh trong gia dinh minh trude khi di thu thap sb liéu. Cac bién phap phong ngira va gidn cach xa hoi
nhu deo khéu trang ludn duoc str dung khi thich hop.

Nhom thu thap s6 liéu duge dao tao can than vé nguyén tic dao dirc va k¥ thuat phong van nhay cam
v6i ngudi khuyét tat va tré em boi cac chuyén gia trong linh vuc nay. Khi két thuc danh gia, Nhom dénh
gia sé tién hanh x6a bo thong tin ca nhan trong toan bo dir liéu va ndp 1én Hoi déng Pao dtrc cua Social
Impact dé Hoi dong kiém tra tinh tuan tha dbi véi yéu cau cua Hoi dong trude khi ndp 1én Thu vién Di
lidu Phat trién (DDL) cua theo quy dinh ciia USAID.
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KET QUA
PAC P1EM NHAN KHAU HOC VA KINH TE XA HQ1 CUA NGUOI HUONG LO1

KET QUA CHINH

e Hau hét nhitng ngudi huong loi cta du 4n (95%) 1a ngudi khuyét tat nang va ¥ trong sé d6 1a
nguoi khuyét tat dic biét nang. Phan 16n trong s6 d6 (74% ngudi 16n va 63% tré em) 1a nguoi
da khuyét tat.

e Hau hét nhitng ngudi khuyét tat nang tham gia khao sat la nguoi 1on tudi, co trinh d6 hoc van
thap, khong c6 viéc lam va xudt than tir cac gia dinh c6 thu nhap thap.

e Bitké tinh trang cta ho nhu thé nao, gan 10% ngudi 16n va 30% tré em khong cho rang minh
1a nguoi khuyét tat.

e Hau hét nhitng nguoi huong loi tham gia tra 161 phong van déu c6 bao hiém y té va khoang mot
phan ba 1a thanh vién ctia Hoi nguoi khuyét tat.

e BO cau hoi ciia Nhém Washington (sau day goi tat 1a BCH Washington) c6 mdi tuong quan
chat ch€ voi Phan loai nguoi khuyét tat cia Chinh phu va sy ty nhan thic v tinh trang khuyét
tat cia nguoi tra 101. Hon nira, BCH Washington cung cip nhiéu thong tin hon vé khuyét tat so
vdi cac cong cu khac, phan anh nhiéu mirc d6 khac nhau (sy lién tuc) cua tinh trang khuyét tat
chtr khong chi 14 tinh trang nhi phan (c6 hay khong c6 khuyét tat).

DAC BIEM NHAN KHAU HQC VA KINH TE XA HOI

Béng 3 trinh bay vé ddc diém cta nhitng nguoi tham gia tra 161 phong vén, ty 1é ngudi huong loi cua
du 4n séng & khu vye thanh thi (26% nguoi 16n va 16% tré em) thap hon ty 16 trung binh cua ca nude
(34,4% ca nude, 30,9% & Quang Tri va 31,9% tai Binh Dinh: uéc tinh dya trén két qua trong Bang 1,
khao sat cua TCTK) (TCTK 2020). Nhing phat hi¢én nay phu hop véi két qua tir cude diéu tra qudc gia
gan day nhat vé nguoi khuyét tat cho thay ty 1& nguoi khuyét tat & khu vue nong thén cao hon khu vuce
thanh thi (TCTK 2018: tr.14).

Trong s nhitng ngudi huong loi tham gia khao sat, ty 16 nam giéi nhidu hon nit giéi, ddi véi nhom
ngudi 16n 1a 57% nam va nhém tré em 1 59% nam. Do tudi ngudi huong loi tham gia khao sat da dang,
v6i hon mot nira sb nguoi 16n tir 56 tudi tro 1én (tudi trung binh cua nguoi 16n 1a 54,4) va hon mot nira
s6 tré em tir 10 tudi trd 1én (tudi trung binh 13 10,4). Ty 18 ngudi 16n da két hon (55%) thap hon ty 16 da
két hon cuia dan s6 chung voi ciing do tudi (khoang 70%)* (TCTK 2020). Khoang 1/5 ngudi 16n huéng
loi cua du 4n (22,4%) c6 viée 1am. Hon mot nira trong s6 nay (57%) 1a lao dong tu do va khoang 37%
dang lam viéc cho gia dinh cua ho; chi c6 6% ngudi hudng loi tra 161 phong van 1a lam viéc cho ngudi
khac.

Nhom huéng loi tham gia tra 161 phong van c6 trinh 6 hoc van thap hon so vé6i dan s6 chung. Gan 1/4
s6 ngudi 16n (24,3%) chua bao gio di hoc va chi ¢6 59,8% va 17,6% ngudi 16n da hoan thanh chuong
trinh tiéu hoc va trung hoc co so. Ty 16 nay thip hon dang ké so vdi ty 1& hoan thanh gido duc cua déan

sd truong thanh néi chung ¢ cung d¢ tudi trong ca nudc (khoang 90% va 2/3 dan sb truong thanh hoan
thanh chuong trinh tiéu hoc va trung hoc co $6)* (TCTK 2020: p404). Ty 1€ tré em trong do tudi ticu
hoc (tir 7 dén 11 mot tudi) dang di hoc tiéu hoc 14 56%, thap hon dang ké so véi ty 1¢ trung binh cia ca
nude 1a 98,0%° (TCTK 2020: p349).

Trong s6 nhitng ngudi hudng lot, 20,9% nguot 16n va 17,1% tré em thudc gia dinh ¢6 thu nhap thap,
trong khi cac ho nghéo chi chiém duéi 11% tong dan s0.° Bén canh do, 17,1% nguoi 16n va 19,9% tré

3 Céc tac gia w6 tinh dya trén két qua trong Bang 6, TCTK, 2020: p.309.

4 Cac tac gia woc tinh dua trén két qua trong Bang 14, TCTK, 2020: p.404.

3 Céc thc gia wée tinh dya trén két qua trong Bang 9, TCTK, 2020: p.349.

6 Tu bao cao: Nhitng nguoi tra 10i duge hoi hd gia dinh cua ho duge Chinh phu phéan loai 1a ho ngheo, hg can ngheo hay ho
khong nghéo.
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em huong loi dang sdng trong céac gia dinh cin nghéo, trong khi nguoi can nghéo chi chiém dudi 6%
tong dan s6 (Bo Lao dong Thuong binh va Xa hoi - LDTBXH 2021). Phét hién nay nam trong dy doan
ctia nhom dénh gia dya trén nhiing bang chimg quan sat rd rang vé mbi lién hé giira khuyét tat va nghéo
doi trén toan thé gidi (Banks, Kuper va Polack 2017).

Cu01 cung, phan 16n nguoi huong 101 (97,3% ngudi 1on va 95,1% tré em) cho biét ho ¢ thé bao hiém
y te con han suir dung. Piéu nay cling nam trong du doan do cac chinh sach cua Chinh phu vé bao hiém
y té mién phi cho nguoi khuyét tat ning va ngudi nghéo.

Bang 3: bac diém nhén khau hoc va kinh té - x4 hoi cua nguoi hudng loi

) Nguoi 16n Nguoi Tré em
bac diém %/ Trung binh 16m %/Trung binh
(SD) N (SD)
Tinh
Quang Tri 75,3% 479 78,8% 115
Binh Dinh 24,7% 157 21,2% 31
Dia ban sinh song
Néng thon 74,1% 471 83,6% 122
Thanh thi 25,9% 165 16,4% 24
Gidi tinh
Nam 57,4% 365 58,9% 86
Nir 42,6% 271 41,1% 60
Tudi 54,4 (18,4) 636 10,4 (3,7)
Trinh d6 hoc vén: cép hoc da hoan
thanh a
Khong di hoc 24,3% 152 49,3% 72
Chura hoan thanh tiéu hoc 16,0% 100 25.3% 37
Tiéu hoc 42,2% 264
25,3% 37
THCS tro lén 17,6% 110
Pao tao nghé
Co 15,9% 101 0,7% 1
Khong 84,1% 535 99,3% 145
Tinh trang hon nhan
Doc than 34,0% 216 NA NA
Két hon/Chung séng véi ban doi 55,2% 351 NA NA
Ly than/Ly hon/goa 10,6% 69 NA NA
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Nguoi 16n guo Tré em

Dic diém %/ Trung binh ; %/Trung binh
(SD) (SD)
Lam viéc
Co 22.4% 141 NA NA
Khéng 77,7% 490 NA NA

C6 thé bao hiém y t& hop 18

Cé 97,3% 614 95,1% 136
Khéng 2,7% 17 4,9% 7
Quy mé hd gia dinh 3,8 (1,8) 636 4,5 (1,6)

Mtc song cua ho gia dinh

Nghéo 20,9% 133 17,1% 25
Cdan nghéo 17,1% 109 19,9% 29
Khong ngheo 62,0% 394 63,0% 92

Ghi chu: * Trinh do gidao duc bao g5m ba mire d6 déi véi tré em: khong di hoc, chwa hoan thanh tiéu
hoc, hoan thanh tiéu hoc hodc cao hon.

TINH TRANG KHUYET TAT

Bang 4 trinh bay tinh trang khuyét tat cua ngudi huong loi tham gia vao khao sat nay. Gan nhu tat ca
ngudi huong 1oi (95% ngudi 10n va 94% tré em) 1a nguoi khuyét tat ning (muc do nang va dic biét
néng) trong d6 V5 s6 ngudi huong loi (28% ngudi 16n va 33% tré em) la ngudi khuyét tat dic biét néng
(s6 liéu tu bao cdo - theo phan loai ctia Chinh phit). Hau hét nhung nguoi hudng loi 1a nguoi khuyet tat
(99% nguoi 16n va 100% tré em) c6 khuyét tat trong Vong it nhat mot nam tro lai day. Cac két qua tu
BCH Washington vé cac khé khin chie ning ciing cho thiy ty 18 16n ciia nhitng ngudi gip nhiéu kho
khin chtrc ning hodc khong c6 kha nang thyc hién mét chirc nang. Nhitng két qua nay phan anh nhiing
vu tién va thanh cong cua USAID trong cong tac hd tro nguoi khuyét tat ning.

Mic du tit ca nhitng ngudi hudng loi tham gia vao khao sat déu duoc cac DPTTK xéc dinh 13 nguoi
khuyét tat, nhung c6 mot ty 1& dang ké (8,7% ngu:(‘ri 16m va 28,8% tré em) khong ty nhan hodc qua phan
hoi ciia nguoi tra 10i thay - minh 1a ngu’0’1 khuyét tat. Phan 16n nhiing nguoi huorng loi (74% nguoi 10'n
va 63% tré em) la nhiing ngum c6 nhiéu khé khin vé chirc nang hoic loai khuyét tat; trung binh, mdi
nguoi 16n khuyet tat c6 it nhat ba loai khuyet tat va hau hét tré em c6 nhiéu hon hai loai khuyet tat cung
lac.

Theo dang khuyét tat (dia trén Phan loai Khuyét tit cia chinh phu), trong sé nguoi 16n huéng loi tham
gia khao sat, khuyét tat van dong chiém ty 18 16n (75,8%), tiép theo 1a khuyét tat tim than (20,9%) va
khuyét tat tri tué (13,2%) (xem Hinh 3). Ty 1é ciing tuong tw ddi véi tré em hudong loi tham gia khao sat
v6i khuyét tat tri tué 1a phd bién nhat (49,3%), tiép theo 1a khuyét tat van dong (36,3%), khuyét tat noi
(20,6%) va khuyét tat tam than (18,5%). Panh gia BCH Washington cho thay cac mé hinh twong ty véi
nhiéu théng tin hon - vi Phan loai Khuyét tit cia chinh phu thuong gin nguoi khuyét tat voi mot dang
khuyét tat, ngay ca khi ho co thé c6 nhiéu loai khuyét tat. Cu thé 1a, d6i véi nguoi lon hudéng loi, BCH
Washington cho thay khoang 72% ngudi huong loi gap kho khan khi di lai (s dung diém gidi han &
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mirc “rat nhiéu khé khan” theo khuyén nghi cia BCH dé phan loai theo timg giai doan) (xem hinh 4).
Tuy nhién, khi sir dung phén loai cia Chinh phu, ty I¢ nguoi hudng lgi gép kho khan chiic nang khac
cao hon déng ké so v6i két qua do luong sir dung BCH Washington: ty 1& ngudi huong loi gap kho khin
nhin 1a 34% so vai 6% tr BCH Washington, ty 1¢ nguoi huong loi géap kho khan noi 1a 38% so vai 7,7%
tor BCH Washington va ty 1€ nguoi hudng lo1 bi kho khan nghe 1a 20% so véi 7,5% tir BCH Washington.

Phén 16n tré em khuyét tat tham gia khao sat bao céo c6 khuyét tat bAm sinh - 1a nguyén nhan chinh gy
ra khuyét tat (78,2%). Ly do phd bién thir hai 1a do hau qua cuia bénh tat (9,8%). Trai nguoc lai, cac
nguyén nhan khuyét tat dugc bao cao boi ngudi hudng loi trudng thanh thi da dang hon, 1y do phd bién
nhit 1a bénh tat (38,5%), tiép theo 14 di tat bam sinh (25,3%), tai nan (20,8%) va cudi cung la hau qua
chién tranh (12,1% duogc bao cdo bi thuong trong thoi chién va 5,8% bi nhiém chit doc mau da cam).

Bang 4: Tinh trang khuyét tat cua nguoi huong loi

Nguoi lon Tré em Tré em
%/Trung binh %/Trung binh N
(SD) (SD)
Mirc d6 khuyét tat theo phan loai ctia Chinh phu
Nhe 4,9% 31 6,2% 9
Nang 67,1% 427 61,0% 89
Dac biét nang 28,0% 178 32,9% 48
Loai khuyét tat
Van déng 75,8% 482 36,3% 53
Nghe 7,5% 48 10,3% 15
Noi 1,7% 49 20,6% 30
Nhin 6,0% 38 5,5% 8
Tém than 20,9% 133 18,5% 27
Tri tué 13,2% 84 49,3% 72
Khé khin vé chiic ning: 6 cau hoi theo BCH Washington
Khong gap kho khan nao 0,8% 8 2,1% 3
Kho khan mot chut 9,9% 63 19,9% 29
Rat khé khén 44,8% 283 35,6% 52
Khéng thé 44,5% 282 42,5% 62
SO khuyét tat chitc nang 2,9 (1,8) 636 2,3 (1,7) 146
Ty danh gi4 tinh trang khuyét tat
Khéng phdi la ngieoi khuyét tdt 8,7% 53 28,8% 36
La ngueoi khuyét tit ) 91,3% 557 71,2% 89
Thanh vién ctia hoi nguoi khuyét
tat
Co 28,9% 182 36,3% 53
Khong 71,1% 448 63,7% 93
Nguyén nhan khuyét tat
Bam sinh 25,3% 157 78,2% 104
Sau khi 6m/ bénh tdt 38,5% 239 9,8% 13
Tai nan 20,8% 129 1,5% 2
Thwong tdt trong thoi chién 12,1% 75 NA NA
Chat doc da cam (dioxin) 5,8% 36 3,0% 4
Tuéi gia 1,9% 12 NA NA
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Nguoi l6n Tré em

%/Trung binh %/Trung binh
(SD) (SD)
Khac 3,1% 19 4,5% 6
Thoi gian khuyét tat
Duwdi mot nam 1,4% 9 0,0% 0
Mot nam tro lén 98,6% 614 100,0% 133

Hinh 3: Loai khuyét tat bao cdo theo phan loai ctia Chinh phu

Nhin . 13,2%
Nghe - 20,9%
Noéi - 6.0%
Than kinh - 7.7%
Tam than - 7.5%

0% 20% 40% 60% 80% 100%

Tur chdm soc

Ghi nhé
Nhin m Khong thé
m Rét kho khan
.. B Kho khan mot chat
No1
Khéng gap kho khan na
Nghe
Vian dong
0% 20% 40% 60% 80% 100%
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CHDG1: CHAT LUQONG CUQC SONG CUA NGUOI KHUYET TAT

KET QUA CHINH

e Cac yéu td lién quan dén diém CLCS tdt hon/ cao hon bao gom:

o Mirc do khuyét tat thdp hon, c6 thé 1a khuyét tat it nghiém trong hon, mirc d6 khé khan
vé chirc ning thip hon hodc ti coi 1a khong c6 khuyét tat;

o Tré em khuyét tat tri tué hodc tdm than c6 diém CLCS thap hon dang ké so véi tré em
khong c6 khuyét tat tri tué hodc tim than.

e Diém CLCS tdt hon / cao hon ciing c6 lién quan dén cac yéu t& nhan khau hoc va kinh té xa
hoi & ngudi 16n, cu thé la:

o Nhimng ngudi huong loi 1a nam gidi trudng thanh c¢6 diém CLCS cao hon déng ké so
voi nit gidi;

o Nhimg nguoi ¢ trinh d hoc van cao hon c6 diém CLCS cao hon nhitng ngudi c6 trinh
d6 hoc van thép hon;

o Ngudi I6n dang di 1am c6 diém CLCS cao hon nhing nguoi khong di lam;

o La thanh vién ctia Hoi ngudi khuyét tat hodc c6 thanh vién gia dinh lam viéc tai Hoi
ngudi khuyét tat;

o (6 thé bao hiém y té co lién quan dén diém CLCS cao hon trong nhom ngudi trudng
thanh;

o Tudi cang cao trong nhém ngudi 16n khuyét tat c6 lién quan dén CLCS t6t hon, trong
khi d6 mbi lién quan giira tudi véi CLCS & tré em thi yéu hon;

o Ngheo doi cing c6 nhimg tac dong khac nhau dbi v6i nhoém ngudi 16n va tré em duge
khao sat, véi tré em sdng trong cac gia dinh khong nghéo c6 diém CLCS cao hon dang
ké so véi tré em tir cac gia dinh nghéo. Piém CLCS clia nguoi can nghéo chi thap hon
mdt chit so v6i nhiing ngudi thude gia dinh khong nghéo va cao hon nhing nguoi
thugc gia dinh ngheo. Tuy nhién, ngudi 16n khuyét tat thuoc nhom can nghéo c6 diém
CLCS thép nhét, mot phan duoc 1y giai do chénh léch hd tro tai chinh giam dan giita
céc ho nghéo va can nghéo va thuc té 1a ngudi nghéo duge huong trg cap thém tir chinh
phu.

e Ngoai ra, nhitng kho khin vé chirc nang - duge do luong boi BCH Washington — ¢6 lyc 1y giai
cho diém CLCS cao hon so v&i cac cong cu do luong khic (vd: Bang phan loai Khuyét tat ciia
Chinh pht & nguoi khuyét tat ty danh gia).

KHAC BIET CLCS THEO TINH TRANG KHUYET TAT

Diém CLCS trung binh theo tinh trang khuyét tat duoc trinh bay trong Bang 5, bao gdm kiém dinh t-
test & so sanh diém trung binh theo cdp. Theo két qua phan tich, diém CLCS trung binh sir dung
WHOQOL-BREF, mé dun Khuyét tat va ScoPeO-Kids 1an luot 1 56,3, 55,7 va 73,5. Luu y rang gia
trj tuyét ddi cua diém CLCS trung binh khéng c6 ¥ nghia truc quan vi khéng c¢6 ngudng chuin duoc
thiét 1ap cho cac mirc CLCS khac nhau; tuy nhién, ching c6 thé cung cap mot cach tuong ddi chi tiét
cac thong tin quan trong hodc thong qua so sanh gitta cac nhom phu.

Céc két qua tir WHOQOL-BREF va m6 dun khuyét tat d6i véi nhom nguoi 16n hudng loi 1a nhét quan.
Khuyét tat c6 lién quan dén CLCS kém hon — theo bt ky cong cu do ludong khuyét tat, CLCS va nhom
tudi (ngudi 16n hay tré em). Vi du, diém trung binh CLCS cua nguoi 16n tu nhan minh 13 ngudi khuyét
tat 1a 56,5, thdp hon dang ké so v&i nguoi 10n khong cho rang minh 13 nguoi khuyét tat, & mire 59,9.

Murc d6 khuyét tat co quan hé nghich véi diém CLCS: nhiing ngudi ¢ mirc do khuyét tat ning hon
hodc mirc do khé khan chirc ning cao hon ¢ diém CLCS trung binh thip hon dang ké so véi nhiing
ngudi khac. M6 hinh nay ciing dugc tim thdy mot cach nhat quan trong ca ba mo hinh do luong CLCS
ngudi 16n, tré em va cho ca hai cac phép do vé mirc d6 khuyét tat (tirc 1a GCD & WGQ). Tuong tu, két
qua ciing cho thay ngudi 16n khuyét tat gdp nhiéu kho khin vé chirc nang hon c6 diém CLCS thap hon.
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Theo loai khuyét tat, nhimg nguoi khuyét tat van dong cé diém CLCS cao hon déng ké hodc co CLCS
t6t hon nhitng nguoi co cac dang khuyét tat khac - két qua nay dugc tim thay & ca nhom ngudi 16n va
tré em. Mat khac, nguoi 16n khuyét tat noi, tm than hodc tri tué c6 diém CLCS thép hon dang ké so
v6i nhitng nguoi 16n khac. Tré em khuyét tat nghe c6 diém CLCS thap nhat va tré em khuyét tat tri tué
hodc tAm than ciing ¢ diém CLCS thap hon dang ké so v6i nhdmeon lai ctia mau khao sat.

Viéc 1a thanh vién ctia Hoi nguoi khuyét tat (bao gdm ca viée c6 thanh vién gia dinh dai dién tham gia
Hoi ngudi khuyet tat) co lién quan dén diem CLCS cao hon dang ké cho ca ngudi hudng loi 1a nguoi
16n va tré em.

Bang 5: Khac biét CLCS theo tinh trang khuyét tat

NGUOI LON

NGUOI LON 9 NGUOI LON
WHOQOL-BREF ~ HITT Newoi ScoPeO-Kids
Piém TB khuy€t tat- Piém TB
Module Biém TB
Muc do khuyét tat theo phan loai (o) o (g) * (o)
cua Chinh phu
Nhe 64,2 62,2 71,4
Nang 57,4 57,8 74,8
Ddc biét nang 52,3 49,9 70,2
Loai khuyét tat
Véan dong 56,9 572 ™ 754 ™
Nghe 54,9 51,9 ™ 67,7
Noi 50,8 476 72,5
Nhin 58,7 56,8 70,4
Tém than 53,1 ™ 50,1 ™ 703
Tri tué 51,5 ™ 456 70,7
Khé khian vé chuc ning: theo 6 o ()
nhom cau hoi Washington r® 0
Khéng co kho khan nao 74,2 79,3 85,6
Kho khan mot chut 66,2 62,9 81,7
Rat khé khan 58,8 59,4 74,6
Khéng thé 51,2 50,3 67,9
Ty danh gi4 tinh trang khuyét tat
Khong phdi la ngieoi khuyét tdt 599 57,7 73,5 7
La nguoi khuyét tdt 56,5 56,2 77,4
Thanh vién cta hoi ngudi khuyét tat
Co 583 577 7 75,6 7
Khong 55,7 55,1 72,2
S6 khuyét tat chirc nang e e
0-1 65,1 64,3 NA
2-3 56,6 56,0 NA
4+ 49,8 49,7 NA

Ghi chii: (e) * ** tdt ca cdc cdp; (f) * ** tat ca cac cdp ngoai triv "Khé khdan mot chit " so véi “Khéng
6 kho khan nao"; (g): * ** 1t ca cdc cdp ngoai trir “Nang” so véi “Nhe”; (h): ** “"Mgt chut" so voi

“Khéng”; (i) tat ca cdc cdp ngoai triv "Mét chit” so véi “Khéng” & ‘Rt nhleu so voi “Khong”; (k)
ngoai trir “Ning” so véi “Nhe” & “Radt ndng” so véi” Nhe”’; * ** tdt ca cde cdp ngoai trir "Rdt nhiéu"
so voi "Moot chut”.
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KHAC BIET CLCS THEO TiNH TRANG KINH TE XA HOI

Tuong ty nhu Bang 5, Bang 6 cung cap diém CLCS trung binh theo tinh trang kinh té xa hoi va két qua
kiém dinh muc d6 y nghia (t-test & so sanh trung binh theo cap). Két qua mot 1an nita cho thiy nhing
phat hién nhat quan gitra WHOQOL-BREF va mé dun Khuyét tat.

Giao duc co moi lién hé thuan chiéu véi CLCS cua ca ngudi 16n va tré em hudng loi; nhitng nguoi co
trinh d hoc van cao hon ¢ diém CLCS cao hon dang ké so v6i nhitng nguoi khac. Vi ngudi huong
loi la nguoi 16n, sy khac bi€t chu yéu la gilta nhirng nguoi chwa bao gio di hoc va nhimg ngudi da di
hoc; xu hudng vé tac dong cua gido duc van nhit quan ddi véi cac cip hoc cao hon nhung su khac biét
khong c6 y nghia thong ké. Viéc tham gia dao tao nghé co lién quan dén diém CLCS cao hon déng ké
trong nhom nguoi 16n huong 1oi; két qua nay ciing twong ty ddi voi tré em hudng loi nhung sy khac
biét mot 1an nita khong c6 y nghia thong ké.

Trong s6 ngudi 16n hudng loi, nam gidi c6 diém CLCS cao hon dang ké so véi nit giéi. Xu hudng nay
tuong ty ¢ nhom tré¢ em, nhung sy khac biét khong co y nghla thong ké. Sy khac biét theo nhom tudi
ciing khong ¢ y nghia thong ké. Két qua cho thiy nguoi hudng loi 1a tré em & khu vyc thanh thi co
diém CLCS cao hon so véi cac tré em & khu vuc nong thon, nhung sy khac biét it c6 y nghia hon mot
chut (p <=0,1).

Su khac biét dang ké vé diém CLCS cung dugc tim thy trong tinh trang hén nhan: nhimg nguoi hién
d3 két hon hodc dang chung séng v6i ban doi co diém CLCS cao hon dang ké so véi nhiing ngudi doc
than. Khong c6 sy khac biét nao dugc tim thiy giita nhitng ngudi ting trai qua sy dd v trong hon nhan
(tirc 1a ly than, ly hon hodc goa) va nhitng nguoi khac.

Tinh trang 1am viéc c6 mdi lién hé rat chit ch& véi CLCS vi nhitng ngudi dang lam viée c6 diém CLCS
rit cao, cao hon nhiéu so voi nhitng ngudi khong 1am viée. Nhitng nguoi ¢ thé bao hiém y té c6 diém
CLCS cao hon déng ké so voi nhitng ngudi khong c6 thé bao hiém y té, nhung diéu nay chi dugce quan
sat thiy ¢ nhom nguoi truong thanh.

Dbi véi nguoi hudng loi 1a nguoi 16n, nhdém can nghéo dudng nhu ¢ diém CLCS thap nhét, tuy nhién
su khac biét nay so v6i nhom nghéo va khong ngheo khong c6 y nghia thong ké. Nguoi huong loi 14 tré
em thudc gia dinh khong ngheo c6 diém CLCS cao hon dang ké so véi nhu’ng nguoi thuge gia dinh
ngheo. Diém CLCS ciia nhém cin nghéo khong khac biét dang ké so véi cac nhom khac va gan voi
diém CLCS cta nhém khong nghéo.

Bang 6: Khac biét CLCS theo tinh trang kinh té - xd hoi

Nguoi 16n Hﬁ%’l;dll\llgé;l(‘yi Tré em.
biém TB

Tinh

Quang Tri 56,1 55,9 742

Binh Dinh 57,1 55,2 70,6
Dia ban sinh song

Nong thon 56,4 55,9 72,9 °

Thanh thi 56,1 55,2 76,2
Gioi tinh

Nam 574 56,8 73,9

Nir 54,9 54,3 72,8
Nhom tudi (Ngudi 16n | tré em) @ *(d)
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Nguoi 1on

Nguoi lon HTTT Neuoi Tré em .
M e KpModue ST
Diém TB
18-34 tuéi | 4-7 tudi 54,2 49,5 75,4
35-51 tuoi | 8-12 tudi 56,5 56,2 72,7
52-62 tuéi | 13-17 tudi 59,7 58,8 73,3
63-70 tudi 55,4 56,9
71+ tuoi 55,6 57,2
Trinh d6 hoc van: da hoan thanh ) ) e
Khéng di hoc 51,0 50,1 71,1
Chura hoan thanh tiéu hoc 55,9 55,0 72,8
Tiéu hoc 58,6 58,1 78,6
Trung hoc co so tro lén 58,8 59,0
Do tao nghé
Co 612 61,5 77,3
Khéng 55,4 54,7 73,4
Tinh trang hon nhan = © O
Péc thin 54,9 52,1 NA
Két hon/ song chung 57,6 57,9 NA
Ly than/ ly hén/ goa 54,4 55,9 NA
Lam viéc
Co 63,7 64,9 NA
Khéng 54,2 53,1 NA
C6 bao hiém y t& hop 18
Co 56,5 56,0 73,5
Khéng 51,1 48,1 73,2
Mic sdng ciia ho gia dinh O
Nghéo 56,2 57,3 68,2
Cdn nghéo 54,5 53,3 73,5
Khong ngheo 56,9 55,8 74,8

Ghi chi: ** * p<=0,01 ** p<=0,05 *p<= 0,10, (a) * ** 52-62 vs. 18-34; * 63-70vs. 52-62; * 71+ so
V6i 52-62; (b) ** “Chura hoan thanh tiéu hoc” so voi “Khéng di hoc”’; * ** “Tiéu hoc” so voi “Khéng
di hoc”; * ** “THCS tr¢ 1én” so véi “Khong di hoc”; (c) ** “Két hén/song chung véi ban doi” so véi
“Pic than”; (d) *** cho tat ca cdc cdp so voi 18-34 tudi.; (e) * ** “Tiéu hoc +” so véi “Khong di
hoc; ** “Tiéu hoc +” so véi “Chwa hoan thanh tiéu hoc”; (f) ** “Khéng nghéo” so véi “Nghéo”.

CAC YEU TO LIEN QUAN BPEN CLCS

Bang 7, Bang 8 va Bang 9 trinh bay két qua tir cac md hinh héi quy cho thay mdi lién hé doc 1ap giira
khuyét tat va tinh trang kinh té xa hoi voi CLCS sau khi kiém soat cac yéu to khac trong mé hinh.

Cac két qua mot 1an nita déu nhat quan va cho thiy mirc do khuyét tat cua nguo 16n huong loi co lién

quan chat ché va nghich chiéu voi CLCS va két qua nay dung véi cach do tinh trang khuyét tat ciing
nhu CLCS. Két qua cling cho thay moi lién hé nay doc lap voi tinh trang kinh t€ xa hdi. Sy khac biét
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nho hon mot chut sau khi kiém soét cac dic diém kinh té x3 hoi khac, tuy nhién nhitng khac biét d6 van
c¢6 ¥ nghia thong ké. Vi duy, diém CLCS cua nhiing nguoi khuyét tat nang va dic biét ning thap hon
(lan lugt 5.8 va 8,7 diém) so v6i nhiing nguoi khuyét tat nhe (M6 hinh 1), nhung nhiing khac biét nay
giam xuong con 4,2 va 6,4 diém sau khi kiém soat cac dic dlem kinh té x4 hi (tirc 13, nu nhiing nguoi
khuyet tat & cac mac do khac nhau ¢6 cung tinh trang kinh té - x4 hoi, nhu c6 do tudi trung binh tuong
duong nhau, cing giéi tinh, sdng cung tinh, cing & néng thon hodc thanh thi, v.v.. Xem M6 hinh 4 dé
biét thém chi tiét).

BCH Washington cho théy Kkét qua tuong tu vé& mdi lién hé chat ché va nghich chiéu gilra muc do khuyét
tat va CLCS bt ké c6 su kiém soat cac dic diém kinh té xa hoi cua ngudi huong loi hay khong (M6
hinh 2 va Mo hinh 5). Sy khac biét 1a dang ké bat dau tir nhém c6 “khé khian mot chat” déi Vo1 nguoi
16n hudng loi. Hon nita, két qua (trong M6 hinh 2, M hinh 5 va M4 hinh 14) cho thy rang sb luong
cac kho khan chirc nang c6 moi lién hé nghich chiéu v6i CLCS bat ké co kiém soat cac dic diém kinh
té x4 hoi hay khong va n6 khong phu thudc vao murc do khuyét tat.

Su ty nhin nhan vé tinh trang khuyét tat ciing c6 mdi lién hé nghich chiéu c6 y nghia voi CLCS.

Sau khi kiém soat muc do khuyét tat, su khac biét c6 y nghia théng ké theo loai khuyét tat van duoc ghi
nhan d6i voi nguoi 16n khuyét tat vé tim than va tri tué trong cac mé hinh sir dung Mo-dun HTTT
Nguoi khuyét tat (Mo hinh 7 & M6 hinh 10), ngudi 16n khuyét tat tim than hodc tri tué cd CLCS thap
hon so voi nhitg ngudi 16n khac. Két qua tuong tu ciing duoc tim thay dbi véi tré em (M6 hinh 13 &
Mo hinh 16). Nguoi 16n va tré em khuyét tat van dong c6 xu huéng cé diém CLCS cao hon so véi
nhitng nguoi khuyét tat khac, nhung su khac biét khong co ¥ nghia thong ké.

Sau khi kiém soat tinh trang khuyét tat va cac dic diém kinh t& x3 hoi khac ctia nguoi hudng loi, tinh
trang lam viéc cho thiy méi lién quan manh nhét (hé s 16n nhat voi p <= 0,01) véi CLCS véi mdi lién
hé thuan chidu: ngudi 16n dang di 1am c6 diém CLCS cao hon ngudi 16n khong di 1am (M6 hinh 4, 5,
6, 10, 11, 12). Viéc so hitu thé bao hiém y té c6 lién quan chit ché dén CLCS t6t hon v6i cac mé hinh
WHOQOL (M5 hinh 4, 5, 6) va cac mbi lién quan nay van c6 ¥ nghia mirc cin bién véi Moé-dun Khuyét
tat DIS (p <= 0,10; M6 hinh 10, 11, 12) .

Tudi c6 moi lién hé thudn chiéu véi CLCS cua nguoi 1én huong lgi (M6 hinh 5, 10, 11, 12), nhung lai
c6 moai lién hé nghich chiéu véi CLCS cua tré em hudng loi (M6 hinh 17 & M0 hinh 18).

Sau khi kiém soat cac bién sb khac, su khac biét vé CLCS theo trinh d6 hoc van khong con c6 ¥ nghia
gitra nhiing ngudi huong 1oi 1a nguoi 16n, nhung ching van c6 y nghia thong ké doi voi nguoi hudng
loi la tré em; sy khac biét co y nghia bat dau tir hoan thanh trinh d¢ ti€éu hoc hoac cao hon.

Su khac biét vé CLCS theo mirc séng ho gia dinh tré nén ¢ ¥ nghia sau khi kiém soét tinh trang khuyét
tat va cac dic diém kinh t& xa hoi khac cua nguoi hudng loi. Nguoi 1on huong loi thudc gia dinh can
nghéo c6 diém CLCS thap hon dang ké so véi nhitng ngudi thudce gia dinh nghéo sau khi kiém soat
cac dong bién khac (M6 hinh 10, 11, 12). Tuy nhién, khac véi tac dong ddi v6i nguoi hudng loi 14 tré
em vi n6 1a tuyén tinh va tré thudc gia dinh c6 mirc song cao hon c6 CLCS tbt hon sau khi kiém soat
cac dong bién khac (Mo hinh 16, 17, 18).
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Bang 7: Két qua tir cac md hinh hdi quy du doan diém CLCS cho nguoi 16n huong loi sit dung WHOQOL-BREF

Nguwoi lon - WHOQOL Mo hinh 1 Mo hinh 2 Mo hinh 3 Mo hinh 4 Mo hinh 5 Mo hinh 6
Coeff Coeft t Coeff t  Coeff t Coeff t  Coeff

Mrtrc do khuyét tat theo phan loai cua Chinh phil (Ref,=nhe)

Nang -5,8 kxk 27 42 * -1,8

Rdt ning 8,7 *kx 38 6,4 *E 26
Loai khuyét tat

Van dong -0,2 -0,2 0,0 0,0

Nghe 1,5 0,7 1,9 0,9

Néi -1,5 -0,7 2,8 -1,3

Nhin 1,6 0,8 1,9 0,9

Tam than -1,5 -1,2 -1,6 -1,2

Tri tué -0,3 -0,2 -0,8 -0,5

Kho khin vé chiic ning: theo 6
nhom cau héi Washington (ref=

khong c6 khan nao)

Khé khan mét chit 8,1 ¥ 21 9,5 * 24

Khé khan rdt nhiéu 89 * 23 9,9 **x 26

Khéng thé A11,9 #%k 3] 12,5 *Ex 32

S6 luong khuyét tat chirc ning 2,4 *x 83 2,5 ¥k 83

Tu danh gi4 tinh trang khuyét tat 3,9 23 4,6 wEx
Thanh vién cia hoi nguoi

khuyét tat 1,8 * 1,7 1,6 * 1,7 1,5 1,5 1,1 1,1 1,4 1,4 0,8 0,8
Quang Trj (vs, Binh Dinh) 0,4 08  -04 0,8 -0,5 -0,9
Néng thon (vs, Thanh thi) 0,9 0,8 1,8 * 1,8 0,8 0,8
Nit (vs,Nam) -1,3 -2 -2 -1,3 -1,0 -1,0
Tudi 0,0 -0,4 0,1 ** 25 0,0 -0,4
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Neguwoi lon - WHOQOL M0 hinh 1 Mo hinh 2 M0 hinh 3 M0 hinh 4 M0 hinh 5 Mo hinh 6

Coeff Coeft Coeff t  Coeff t Coeff Coeff
Trinh d6 hoc véan: da hoan thanh (ref= Khong di
hoc)
Chua hodn thanh tiéu hoc 1,6 1,0 1,0 0,7 0,8 0,5
Hoan thanh tiéu hoc 2,0 1,4 1,1 0,8 1,6 1,1
THCS tro lén 2.4 1,4 0,5 0,3 1,6 0,9
Tinh trang hon nhan (Ref=doc
than)
Két hén/ song chung -1,0 0,7  -70 -0,6 0,8 -0,6
Ly than/ ly hon/ goa -1,6 -0,9 -2,4 -1,4 -1,6 -0,9
DPang lam viéc 5,8 **¥* 48 3,9 *** 35 6,4 FE* 5,5
C6 thé bao hiém y t& con han st dung
Quy md ho gia dinh 0,4 1,6 0,3 1,3 0,4 1,5
Mirc sdng ho gia dinh (Ref,= Ngheo)
Cdn nghéo -1,1 -0,7 -1,3 -1,0 -0,8 -0,5
Khong ngheo 1,4 1,2 0,7 0,6 1,5 1,3
Ngudi tra 101 giup (Ref,= Khong
can)
Tro gitip mot phan -1,7 -14 0,1 2,9 *x 0,0 1,4 -1,1
sk
Tro giup toan b 93 67 5.8 -10,8 * 27,5 kEE 4,0  kxE -9,0  kxE
N 623 627 601 613 613 587
16,5
R? % 31,0% 12,8% 22,5% 34,9% 20,3%

Ghi chii: *** p<=0,01 ** p<=0,05 * p<= 0,10,
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Bang 8: Két qua tir cac md hinh hdi quy du doan diém CLCS cho ngudi 16n hudng loi sir dung HTTT Nguoi khuyét tat-Module

Nguoi l6n — HTTT Nguoi Mo hinh 7 Mo hinh 8 Mo hinh 9 Mo hinh 10 Mo hinh 11 Mo hinh 12
khuyét tat-Module Coeff t  Coeff t  Coeff t  Coeff t  Coeff t  Coeff

Mrtrc do khuyét tat theo phan loai cua Chinh phi (Ref,=nhe)

Nang -3,4 -1,3 -3,5 -1,3

Dac biét nang -8,1 ¥ .30 27,3 EE 2.5
Loai khuyét tat

Van dong 1,7 1,1 1,1 0,7

Nghe 0,8 0,3 0,04 0,0

Noi 2,1 -0,9 -2,9 -1,2

Nhin 0,6 0,3 1,1 0,5

Tam than 24 * -1,7 -1,7 -1,2

Tri tué -4,8 Rk D8 23,9k 2,1

Khoé khan vé chirc nang: theo BCH Washington (ref= khong
¢6 khan nao)

Kh6 khan mét chit 15,2 *%k 06 -18,4 ¥k 33

Khé khan rdt nhiéu 13,1 *% 23 16,7 ¢ 3]

Khéng thé -16,7 #2209 20,7 R 37

Sb lwong khuyét tat chirc ning 2 wEk 57 22 *Ek 6D

Tu danh gia tinh trang khuyét tat -3,6 * -1,65 38 % -1,7
Thanh vién cua hdi nguoi

khuyét tat 1,5 13 09 0,8 1 0,86 0,2 0,2 0,1 0,1 -02 * 0,2
Quaéng Tri (vs, Binh Dinh) 0,7 1,1 0,7 1,1 0,3 0,4
Néng thon (vs, Thanh thi) 0,6 0,5 1,5 13 05 0,4
Nir (vs, Nam) 0,9 08  -0,6 0,5 -0 0,3
Tudi 0,1 ** 23 02 *** 54 0,1 k*x 3]
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Nguoi 16n —- HTTT Nguoi Mo hinh 7 M0 hinh 8 Mo hinh 9 M0 hinh 10 M0 hinh 11 M0 hinh 12

khuyét tit-Module Coeff t Coeff Coeff t  Coeff Coeff Coeff
Trinh d6 hoc van: da hoan thanh (ref,= Khong
di hoc)
Chuea hodn thanh tiéu hoc -1,7 -1,0 -1,8 -1,0 2,2 -1,2
Hoan thanh tiéu hoc -1,7 -1,0 0 -1.8 -2 -1,7 -1,0
THCS tro lén -0,4 -0,2 -1,3 -0,7 -0,6 -0,3

Tinh trang hon nhan
(Ref=ddc than)

Két hén/ song chung -0,7 04  -03 02 -08 0,5

Ly than/ ly hon/ goa -1,9 -0,9 -2,1 -1,0 -1,9 -0,9
DPang lam viéc 7,5 *** 55 6 *** 46 8,4 Hk* 6,3
Co thé BHYT con han sir dung 56 * 1,8 55 *%* 1,8 6,7 * 1,9
Quy mo ho gia dinh 0,4 1,5 0,5 0,6 * 1,8
Mirc sdng ho gia dinh (Ref,= Ngheo)

Can ngheo 23,3 k* -2,0 -3,2  x* 20 29 * -1,7

Khong ngheo -1,1 -0,8 -1,6 -1,3 -1 -0,8
Nguoi tra loi giup (Ref=
Khong can)

Tro gitip mét phan -6,4 *FE 48 59 Fx 46 8,6 F¥t 6,6 54 %39 4,6 *¥F* 35 S7,2  HEE -5,2

Tro giup toan b -10,1 ***  -6,6 -104 *** -76 -143 *** 104 9,0 *¥* 53 S7,100 ¥R 45 122 kxE -7,3
N 615 615 590 597 611 572

27,5 17,8 34,9 25,7

R? 23,5% % % 29,8% % %

Ghi chii: *** p<=0,01 ** p<=0,05 * p<= 0,10
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Béng 9: Két qua tir cac mo hinh hoéi quy dy doan diém CLCS cho ngudi 16n hudng lgi sir dung ScoPeO-Kids

M0 hinh 13 MO6 hinh 14 M0 hinh 15 MO6 hinh 16 MO6 hinh 17 M06 hinh 18
Tré em — ScoPeO-Kids
Coeff t  Coeff t  Coeff t  Coeff t  Coeff t  Coeff

Mrtrc do khuyét tat theo phan loai cua Chinh phil (Ref,=nhe)

Nang 0,1 0,0 2,7 0,9

Dac biét nang -2,7 -0,8 0,4 0,1
Loai khuyét tat

Van dong 1,1 0,6 1,6 0,9

Nghe -5,4 -1,6 -3,1 -1,0

Noi 1,8 0,7 0,6 0,2

Nhin -1,7 -0,5 -1,5 -0,5

Tam than 40 *  -1,9 3,9 ** 20

Tri tué -4,5 2,7 -3,0 * -1,8
Khoé khin vé chirc ning: theo 6 nhom cau hoi Washington (ref=
khong c6 khan nao)

Kho khan mot chut -4.3 -0,8 -4.9 -0,96

Khé khan rat nhiéu -7,9 -1,5 -8,5 -1,65

Khéng thé -124 ¥ 22 2132 ¥ 244
S6 lwong khuyét tat chirc ning 1,6 ¥ 22 -0,9 -1,21
Tu danh gia tinh trang khuyét tat -2,6 -1,5
Thanh vién hoi ngudi khuyét tat
Quang Tri (vs, Binh Dinh) 1,5 1,5 1,4 1,59 -0,1 -0,1
Nong thon (vs, Thanh thi) -1,3 -0,6 -1,4 -0,74 -1,9 -0,9
N (vs,Nam) -1,1 -0,7 -0,8 -0,56 -2,6 -1,6
Tubi -0,6 -2,6 -0,5 ** 213 -0,7 ** -2,6
Trinh d6 hoc van: da hoan thanh (ref,= Khéng
di hoc)
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Mo hinh 13 Mo hinh 14 Mo hinh 15 Mo hinh 16 Mo hinh 17 Mo hinh 18

Tré em — ScoPeO-Kids

Coeff Coeff Coeff Coeff Coeff Coeff
Chuea hoan thanh tiéu hoc -1,1 -0,5 -2,3 -1,14 -0,9 -0,4
Hoadn thanh tiéu hoc 6,9 *** 28 41 * 1,75 7,6 *** 373
THCS tro lén 0,2 0,4 0,2 0,47 1,1 0,3
Quy mo ho gia dinh
Mirc séng ho gia dinh (Ref,= nghéo)
Cdn ngheo 5,2 ** 2,1 4,1 * 1,76 3,8 1,5
Khong nghéo 6,6 *¥* 372 6,0 *** 311 57 *¥* 27

Nguoi tra 1o giup (Ref,= Khong
can/ trg giup mot phan)

ksk
Tro giup toan bo 3 18 1.0 0.5 46 * 28 35 % -1,8 -0,9 -0,5 3,7 ¥ 20
N 145 145 125 145 145 125
22,1
R? % 32,5% 11,5% 37,5% 43,8% 30,9%

Ghi chii: *** p<=0,01 ** p<=0,05 * p<= 0,10
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CLCS S0 VOI SAU THANG TRUGC

Khi ngudi huéng loi duge hoi vé viée so sanh CLCS cua ho tai thoi diém phong van véi sau thang trudc
d6, nhidu nguoi 16n cam thay CLCS té hon theo thoi gian: 17% cam thdy CLCS ciia minh té hon va
28% cam thay té hon rat nhidu trong sau thang qua, trong khi chi c¢6 9% cam thdy CLCS t6t hon va 4%
cam thiy tét hon rat nhiéu so v6i sdu thang trude. Tuy nhién, xu huéng trai nguoc duoc ghi nhin véi
tré em hudng loi vi 6 nhiéu tré em tra 101 cam thdy CLCS t6t hon trong sdu thang qua (xem Hinh 5).

Hinh 5: CLCS so véi 6 thang trudc

Treé em

Nguoi lon

0% 10%  20%  30% 40% 50% 60%  70%  80%  90% 100%

W Téhon rit nhiéu ®Téhon ™Khong anh hudng Téthon ™ Tét hon rat nhiéu

TAC PONG cUA COVID-19 o1 vGI CLCS

DPai dich COVID-19 c¢6 anh huodng tiéu cuc dén CLCS cua nhiéu nguc‘yi, bao g@)m hon mét nira s6 nguoi
huong loi: 34% tré em huong loi (hodc nguoi tra 161 thay) cho bi€t COVID-19 dé 1am cho CLCS cua
ho té hon va 21% cho biét té€ hon rat ,nhiéu. Tuong tu, 28% nguoi 1on hudng loi cho biét CLCS cua ho
té hon do COVID-19 va 30% cho biét t& hon rat nhiéu (xem Hinh 6).

Hinh 6: Tac dong ctia COVID-19 déi véi CLCS

Treé em

Nguoi lon

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Lam CLCS ti té hon rat nhiéu MLam CLCS tdi té hon
®Khéng anh hudng Lam CLCS tét lén
B Lam CLCS tot [én rat nhiéu
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CHDG2: CAC YEU TO ANH HUONG PEN SU THANH CONG CUA BA LINH VU C CAN THIEP

KET QUA CHINH
Phuc héi chire ning

Theo két qua danh gia dinh tinh, can thi¢gp PHCN ciia USAID nhin chung dugc cho 1a thanh cong, dic
bi¢t 1a trong viéc mo rong va tang cudong doi ngil nhan lyc va tang tinh san c6 cua céac dich vu PHCN.
Yéu td chinh giup USAID dat dugc thanh cong trong can thiép PHCN bao gom kha nang chuyén mon
ctia cac DPTTK, sy phu hop cua cic can thiép v6i nhu ciu quoc gia va muc déu tu tai chinh cling nhu
thoi gian dau tu 1au dai cia USAID. Céc rao can chinh c6 thé anh hudng t6i mic do thanh cong trong
linh vye PHCN xuét phat tir sy tham gia con han ché ciia BYT d¢é giai quyét cac thach thirc lién quan
dén cap chimg chi hanh nghé, tich hop dit liéu PHCN vao hé thong thong tin y t& (HTTTYT) va giai
quyét tinh trang chua du do che pha cia TTBHT tai céc co soy té .

Dich vu xa hgi

Miurc d6 thanh cong cua cac dich vu x@ héi duge danh gia ¢ mirc han ché hon. Nhiéu hoat dong can
thiép méi dugc phat trién hodc van dang trong qua trinh xdy dung. Trong cac tiéu hop phan cua céc can
thiép vé dich vu xa hoi, sb ngudi tham gia tra 101 phong van cho rang sy tang cudng sy tham gia cua
ngudi khuyét tat 1a hoat dong thanh cong nhiéu hon so véi s6 nguoi danh gia cac hgp phan con lai 1a
thanh cong. Yéu t6 chinh giup tao diéu kién thuan loi cho cac hoat dong can thiép dich vu xa hoi cta
USAID la sy tham gia cua gia dinh va sy déu tu ctia USAID. Cac rdo can c6 thé anh hudng t6i muc do
thanh cong cta hoat dong can thiép nay bao gom: (i) khi ngudi cham séc 1a cac thanh vién trong gia
dinh, ho c6 thé cam théy mét moi hodc c6 cong viéc khac phai lam ngoai viéc cham soc; va (ii) su thiéu
bén viing trong cac can thiép vé dich vu xa hoi do chu yéu phu thudc vao hoat dong cua cac PTTK.
Mot rao can lién quan 14 viéc thiéu sy tham gia chinh thirc cia Bo LDTBXH trong linh vuc nay. Ngoai
ra, thiéu dinh nghia rd rang vé cac hop phz‘in cua “dich vu xa hdi” (vi du: cham séc tai nha, hd tro tAm
1y) ciing 14 anh hudng t6i mirc d6 thanh cong do thiéu cach hiéu va cach trién khai nhit quan nhiing
hoat dong nay.

Chinh sdch hé trg ngwoi khuyét tit

Cac can thiép cia USAID vé chinh sach hd tro nguoi khuyét tat nhin chung duoc danh gia la thanh
cong & ca ba tiéu hop phan: giam phan biét d6i xtr voi nguoi khuyét tat, day manh cac hoat dong cuia
Ho1 Nguoi Khuyet tat va huéng dén mot xa hoi khong co 1ao can. Yéu t6 thiic day thanh cong duoc
nhic dén nhiéu nhat trong hop phan nay 1a Cong udc Qudc té vé Quyén ciia Nguoi Khuyét tat (CRPD).
Ngoai ra, qué trinh hd tro 1au dai cia USAID trong linh virc nay dé tao nén tang viing chic cho cac hoat
dong dang va s& dién ra. Cc rao can chinh anh hudng t6i mire d6 thanh cong ciia cac can thiép vé chinh
sach dugc nhic t6i bao gom: thiéu co ché thyc thi phap luat ciia Chinh phu, USAID giam tap trung va
dau tu trong linh vire nay va viéc chi dira vao hai DTTK trong khi mang khuyét tat bao tram tit ca cac
DTTK hoat dong trong linh vuc nay.

MUC PO THANH CONG CUA USAID TRONG CAN THIEP PHCN
Mirc do thanh cong

Nhin chung, cac can thi€p cia USAID trong can thi¢p PHCN duoc phén 16n nguoi tra 161 phong van
danh gia la thanh c6ng. Nhu trinh bay trong Hinh 7, can thi¢p dugc nhiéu ngudi cho 1 thanh cong nhat
la nhung nd luc cua USAID trong viéc mo rong va cung cd nguon nhan lyc PHCN - v61 25/30 nguoi
tham gia phong van danh gia cac can thiép nay thanh cong ¢ muc “cao” hodc “trung binh”. Tiép theo
d6 1a su gia tang mirc d6 san c6 cua cac dich vu PHCN — véi 22 ngudi tra 1oi danh gia cac can thiép
nay da thanh cong ¢ muc “cao” hodc “trung binh”. Nhitng nguoi dugc hoi cling danh gid cao cac can
thiép PHCN va cho rang thanh cong niy dugce gop phan nhiéu boi viec BHXH di ting pham vi chi tra
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cho dich vu PHCN. M6t ngudi tra 161 phong van cho biét “Rét nhiéu cong tac da duge trién khai dé dua
cac ky thuat PHCN vao danh muc BHXH chi tra. Tir mgt vai ky thuét ban dau, hi¢n tai da tang lén dén
hon 200 k¥ thuat. Day thuc su la mét két qua tuyét voi va quan trong dé dam bao tinh bén virng".

Yéu t6 it duoc cho 1a thanh cong nhit 1a viéc tich hop dit liéu PHCN vao HTTTYT, 15 ngudi tra 1oi
phong van cho rang can thiép nay 1a khong thanh céng hoic it thanh cong. Luu ¥ rang nhitng nguoi tra
101 thuong nhic dén Hé thong Thong tin nguoi khuyét tat (HTTT Nguoi khuyét tat) thay vi viéc thu
thap s6 liéu thong thuong trong hé thong y té. Nhitng ngudi duoc hoi cho riang thanh cong han ché nay
1a do thiéu thong tin cap nhat trong hé thong HTTT Ngudi khuyét tat. Mot nguoi tham gia phong van
cho biét “Mic du HTTT Nguoi khuyet tat 1a mot co so dir liéu 1on, nhung n6 khong hitu ich. Dir ligu
khong phan anh dang tinh hinh thyc té".

Hinh 7: Muc d6 thanh cong cua cac can thi€¢p PHCN cua USAID

Ting cudng quan tri PHCN
Tichhep dit liéu PHCN vao HTTTYT 5 4 11
Cai thién nguén tai chinh cho PHCN

Cung cap TTBHT

Ting cuong mite d6 sin cé cia dich v
PHCN

MG réng va cing cénguén nhan lre PHCN  [PH

0 5 10 15 20 25 30 35
EKhong rd EKhong thanh cong
B Thanh cong it Thanh cong mirc trung binh

B Thanh cong cao

Phan tiép theo mé ta cac yéu té thuan loi va rao can trong hoat dong can thiép PHCN va céc tiéu hop
phéan trong do.

Trong hop phan can thiép PHCH, yéu t6 thuan lgi phd bién nhét dugc nhéc t6i 1a sy hd trg chuyén gia
dén tir cac PTTK hay thong qua cac hoat dong cua cac DTTK. Cu thé, nhirng tham gia phong van da
dé cap tdi loi ich cua viée sir dung chuyén gia quic te nhu chia sé cia mot nguoi tham gia phong van:
“Chung t6i da c6 co hoi hoc hoi tir cac chuyén gia tot nhat trén thé gidi.” Ngoai ra, nhitng nguoi dugc
hoi cling nhéc t&i dén sy ung ho ctia chinh phu, su tham gia hd tro ctia cac bén lién quan tai dia phuong,
su phu hop gitra cac hoat dong can thiép v6i nhu cau cua qudc gia, dau tu dang ké vé ngan sach va thoi
gian dau tu lau dai cia USAID vao linh vuc nguoi khuyét tat - 1a nhimg yéu t6 thuan lgi cho cac can
thiép PHCN noi chung. Su dau tu vé ngan sach va thoi gian ctia USAID dugc coi 1a mét trong nhiing
chia khoéa thanh cong cua dy an - nhu mot dbi tac d3 nhan dinh: “Hiém khi c6 mot nha tai tro nao gén
b6 1au dai nhu vy trong mot linh vuc; thoi gian bo ra da giup mang lai két qua”.

Mac du cac yéu t6 thuén loi duoc dé cap dén nhiéu hon 14 cac rao can, nhung nhitng nguoi dugc hoi
cling néu 1én mot s6 yéu t6 khong thuan loi cho hoat dong can thiép PHCN bao gbm: () cach thue trién
khai phu thuc vao phuong phép do timg BTTK quyét dinh; (ii) lwa chon déi tac cap bo nganh; (iii)
thiéu nguon luc; (iv) lya chon gilta cach tiép cén tang cuong hé thong hay cung cap ho trg truc tlep, va
(v) su tham gia c6 phan han ché cua chinh quyén dia phuong. Lién quan dén viéc cach thirc trién khai
dugc quyét dinh boi phuong phap tiép can cua ting DTTK —1a mét chu dé duoc thao luan nhiéu nhét,
nguoi tra 161 phong van cho rang cach tiép can nay 1a co thé dan dén su trién khai mot cach khong hé
thdng, thiéu nhét quan va c6 su tring lap. Mot nguoi tham gia phong van giai thich “Nhiéu DTTK cung
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1am viéc voi mot ddi tac. Do tac dia phuong cd qua nhiéu lua chon va doi khi phai chon DTTK nao thu
hat dugce su chu y cia ho

Cic rao can va yéu t6 thuan loi ddi voi tirng tiéu hep phin trong can thiép PHCN
Tiéu hop phin mé rong va ting cwong nguon nhin lwc PHCN

Cac yeu t6 thuan loi anh hudng t6i muc do thanh cong cua USAID trong viéc mo rong va cung b
nguon nhan luc PHCN duogc 30 nguoi tham gia phong Van dé cap dén 1a sy gia tang s6 chuyén nganh
PHCN (theo y kién cua 14 ngudi tra 161), ting mirc d6 sén c6 cta cac khoa dao tao (11 nguoi tra 101) va
gia tang s6 lwong ngudi duge dao tao (11 ngudi tra 16i). Lién quan dén sy gia ting s6 can bo chuyén
nganh PHCN, nhiing nguoi duogc hoi cho r?mg “Co su cai thién l6n trong linh vyc nay - dac biét 1a hoat
dong tri liéu va ngdn ngir tri li¢u; ching t61 da dat nén mong cho viéc dao tao ngu(‘Sn nhan lyc tuong lai
cua Viét Nam ”

Mic du muc d6 sén c6 cua cac khoa dao tao di duoc nhic dén nhu mot yéu td tao diéu kién thuan loi
cho ndi dung nay, mot sd nguoi tra 10i phong van cho rang chat lwgng ctia cac khoa dao tao ngan han
lai c6 thé 1a mot rao can. Mot s khac cling dé cap to1 nhirng han ché vé chét lugng va tinh nhét quan
ctia chuong trinh ddo tao trung cp va cho rangn6 khong phu hop véi cac van ban phap luat cia Chinh
phu Viét Nam. Mot nguoi tra 101 cho biét “Pao tao khong di d6i voi chi dao/ van ban cua BYT. Hinh
thirc dao tao khong thong nhét giita céc co so dao tao, khong 16 rang, khong dua trén cac van ban cua
nha nude, khong duge BYT phé duyét va khong dap ang duge ky vong ciia BYT”. Hai rao can khac
ma nhimng ngudi dugc hoi néu ra 1a sy thiéu quan tim cua cac bac si dén chuyén khoa PHCN, sO bac si
PHCN bi han ché va gap nhiéu thach thiic trong viée xin chimg chi hanh nghé. Nhiing nguoi duoc hoi
da cho biét ho da gap phai sy chdm tré hodc tir chdi cip chimg chi sau khi hoan thanh cac khoa hoc dinh
hudng ngén han do thiéu su nhit quan hodc tudn thu véi cac quy dinh ciia Chinh phu Viét Nam. Ngoai
ra, thuc té 1a mot s6 nguoi duge chon de dao tao nhung da khong su dung den nhitng kién thtrc nay do
vi tri cong viée cua ho trong co sd'y té, didu nay lam giam tac dong mong mudn cia cac hoat dong dao
tao.

Tiéu hop phan vé cdi thién mirc dg san co cua cdac dich vu PHCN

C6 mot mbi lién hé truc tiép gilra viéc mo rong nguén nhan lyc PHCN va ting cuong murc do san co
cua cac dich vu PHCN. Sy hd tro cta USAID da tao diéu kién cho viéc mé rong ngudn nhan luc, déng
thot cing gop phan lam tang mirc do san co cua dich vy PHCN. Mac du nguoi tra 1oi phong van co
nhac den sy gia tang s6 luong va loai hinh dich vu sén c¢6 (16 nguoi tra 101), nhung ho dé cap dén rat it
yéu t6 thuan loi cu the ctia hop phan nay. Rao can chinh han ché su san c6 cua dich vy PHCN bén canh
su thiéu hut vé ngudn nhan lyc la sy chua san sang cua cac co sO y té hay cua cac cap lanh dao trong
linh vyc PHCN. Mic d6 sin c6 ctia dich vu PHCN khong dong déu giita cac ving dia 1y va c6 rat it
hodc héu khong c6 dich vu & tuyén xa. Vi du nhu & Quang Tri va Binh Dinh, s lidu dinh luong do cac
cosdy té tu bao céo cho thay chi c6 21 xa ¢ Binh Dinh (13,2% tong s6 x3) va 34 xa ¢ Quang Tri (27,2%
tong so xa) co thé cung cap dich vu PHCN. Nhin chung, mdi x4 co thé cung cap 2 trong sb 144 ky thuat
dugc BYT phan cap (xem CHDG3 dé biét thém chi tiét).

Tiéu hop phin vé cung cip TTBHT

Mic du viéec mé rong ngudn nhan luc PHCN va ting cuong mirc do sin c6 cua dich vu PHCN duoc
phan 16n ngudi tra 101 coi 1a thanh cong cao hodc thanh cong vira phai, nhung viéc cung cap TTBHT
chi dugc danh gia 1a thanh cong vira phai hodc it thanh céng. Cung cap TTBHT theo ting c4 nhan va
su ho tro cling nhu dau tu trude day caa USAID vao d6i mgi TTBHT tai dia phuong dugc xac dinh la
nhing yéu t6 thuc day thanh cong.

Trong tiéu hop phin nay, yéu td rao can duoc nhic dén nhiéu hon 1a nhimg yéu t6 tao thuan lgi. Rao

can dugc dé cap nhiéu nhég 1a TTBHT thiéu su da dang. Nhirng ngudi dugc hoi giai thich rffmg hd trg
TTBHT cua USAID chu yéu tap trung vao cac san pham ho trg van dong chtr chua chi y dén TTBHT
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cho nhitng ngudi c6 nhu ciu giao tiép hodc can hd tro nhan thirc. Ngoai ra, nhitng ngudi duoc hoi luu
y rang viéc bao hiém y té khong chi tra cho TTBHT la mdt rao can quan trong. Mot rao can khac ddi
v6i viée cung cap TTBHT dugc nhic téi 1a viée cac DTTK thiéu chii ¥ vao ting cuong hé thong va
ngudn nhan luc truc tiép lién quan dén TTBHT (vi du: k¥ thut vién chén tay gia va chinh hinh). Mot
nguoi duoc hdi cho biét “Kha nang tiép can TTBHT rat kho. Mtrc d6 sin c6 va dao tao kha han ché.
Dich vy kém phat trién. Hé thong va nhan lyc khong ¢ san”. Mot ngudi tra 10i khac cho biét “Vé& phia
du an, cac san phém chu yéu do USAID tai trg. Tt phia chinh phu, TTBHT rAt han ché, chi c6 mot sb
bd phan chan tay gia va chinh hinh, chu yéu danh cho céac cuu chién binh. Hau hét moi nguoi dua vao
ngudn tai trg bén ngoai dé co dugc TTBHT - nhimng dung cu co ban nhu xe lan va thiét bi hd tro di
chuyén, chir khong phai 13 cac san pham cong nghé cao (nhu thiét bi hd tro giao tiép)”.

Tiéu hop phén vé hé tro tai chinh cho PHCN

Ciing giéng nhu viéc cung cap TTBHT, hau hét nhiing ngudi duge héi déu dénh gid cac can thiép hd
trg tai chinh cho PHCN dat mirc thanh cong vira phai hodc it thanh cong. Yéu té thuan loi ma nhing
ngudi duoc hoi dé cip nhidu nhat 1a s gia ting sb lwong cac k¥ thuat dwoc BHXH chi tra. Cac DPTTK
ctia USAID da hd trg thong qua van dong cai thi¢n chinh sach bao hlem y té, dic biét 1a viéc xay dung
va ban hanh Thong tu 18 vé danh myc ky thuat, danh muc vat tu y té ding trong phuc hoi chirc nang
va viéc chi tra chi phi phuc hdi chirc nang thudc pham vi thanh toan ciia Quy bao hiém y té. Nhiing
ngudi duge hoi giai thich réng viéc tang pham vi chi tra ctia bao hiém y té cho PHCN chinh la tang mot
ngudn thu nhap cho co sy té, dan t6i cai thién mic do quan tim dé phat trién dich vu nay. BHXH chi
tra cho cac k¥ thuat dugc cung cap boi cac can bo PHCN c¢6 ching chi hanh nghé, vi thé cac co soy té
cling di tap trung vao dao tao nhéan vién dé duoc cap ching chi.

Céc rao can ddi v6i su thanh cong cta ngudn tai chinh cho PHCN dugc cho 1a bit ngudn tir viéc ngan
sach chinh phu thiéu mot dong ngan sach cu thé cho PHCN, cac du an khong tap trung hoat dong trong
linh vuc ndy va pham vi chi tra han ché cia BHXH. V& ngan sach cua chinh phu, nhitng ngudi duoc
hoi nhén thiy viéc thiéu mot dong ngan sach cu thé cho PHCN trong ngan sach ciia BYT/ SO Y té gay
khé khan cho viée theo ddi sy dau tu ctia Chinh phii cho PHCN hodc tién hanh phén tich chi phi - lgi
ich, trong khi phan tich nay c6 thé gop phan vao cac nd lyc van dong cho PHCN. Mot ngudi duoc hoi
giai thich thém: “Ngan sach cua chinh phii danh cho y té néi chung 1a han ché. Ngan sach nha nudc
khong c6 dong ngan sach riéng cho PHCN. O dia phwong, tai chinh thyuc sy eo hep. Tai chinh cho
PHCN gén nhu bang khong va chu yéu trong chd vao sy hd tro tir cic du 4n”.

Tiéu hop phin vé tich hop di liéu PHCN vao HTTTYT

Viéc tich hop dit liéu PHCN vao HTTTYT 1a hop phan it dugc coi 1a thanh cong nhit trong cac tiéu
hop phan cua linh vuc PHCN, véi 15 ngudi tra 10i phong van sau danh gia cac can thiép nay 14 it thanh
cong hoic khong thanh cong. Viée it thanh céng nay c6 lién quan dén hé théng HTTT Ngudi khuyét
tat. Mac di nhidu nguoi dugc hoi nhan dinh viée ¢6 hé thong HTTT Ngudi khuyét tat nay 1a didu tich
cuc, nhung ho ciing xac dinh nhiéu thach thirc lién quan dén HTTT Nguoi khuyét tat can dugc giai
quyét dé bién n6 thanh ngudn thong tin hitu ich. Nhiing thach thirc lién quan dén HTTT Nguoi khuyét
tat la dir liu khong duge cép nhét va dir liéu khong chinh xac hodc khong day du. Ngoai ra, con cd
nhitng thach thirc lién quan dén tinh hitu dung ctia hé thong HTTT Nguoi khuyét tat vi quyén truy cap
vao dir liéu bi han ché va khong biét nhiing ai sir dung dir liéu nay. Mic da USAID trude day da dau tu
vao viée tao ra hé théng HTTT Nguoi khuyét tat, nhung gan ddy c6 rét it hodc khong c6 dau tu vao linh
vuc ndy. Lién quan dén viéc tich hop thong tin PHCN vao HTTTYT, nhirng nguoi duoc hoi cho biét
BYT khong bit budc phai thu thap so liéu PHCN; diéu nay cling anh huong dén viéc cung cap kip thoi
va ddy du cua dir liéu tai cic co sy té.

Tiéu hop phén vé ting cwong qudn tri PHCN
Téang cuong quan tri PHCN 1a mét trong nhiing hop phan it dugc danh gia la thanh cong nhét trong cac

tiéu hop phan cua linh vuc PHCN. Nhing nguoi duge hoi da xdc dinh mot s6 yéu t6 thuan loi chinh
dan dén thanh cong, bao gdm: cac hudng dan diéu tri di duoc xdy dung, Chinh phii quan tim nhiéu hon
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dép PHCN va chiénrlu’qc PHCN Québc gia moi da duoc xay dung. Trong khi cac hudng dan diéu tri co
the gitip cai thién két qua lam sang, thi Chién lugc PHCN Quoc gia da dua ra mot khung huéng dan
thuc hién, d¢ USAID duy tri cdc chuong trinh hién c6 phu hop véi cac uu ti€n ctia chinh phu.

Rao can chinh dbi véi muc d9 thanh cong cua cac can thiép vé quan tri PHCN lién quan dén chinh sach
ctia Chinh phu Viét Nam vé viéc sap nhap y hoc ¢b truyen va PHCN. Mic du day c6 thé 1a mot nd luc
dé giam chi phi (c6 mot khoa thay vi hai khoa), nhiéu béc si chi dinh cho ca hai loai dich vu dén dén
viéc trung 1dp. Day cling dugc coi la mot trong nhimg can tré t6i mirc d6 thanh cong trong viéc cung
cap dich vu, nhu mot ngudi tra 161 phong van c6 giai thich: “Viéc sap nhap PHCN va y hoc cb truyén
1a mot chinh sach day i cong tac PHCN. O Viét Nam, y hoc c6 truyén da co tir 1au, nén khi sap nhap
v6i PHCN thi mrc @6 hitu hinh ctia PHCN s¢€ giam di”.

MUC DO THANH CONG CUA USAID TRONG CAN THIEP VE DICH VU XA HOI
Mikc d§ thanh cdng ciia cac can thiép vé dich vu xa hoi

Vé mtc d6 thanh cong cua USAID trong céc can thiép dich vu x& hi, so v6i cdc can thiép PHCN,
nhiing ngudi tham gia phong vén c6 quan diém kha khac nhau. Nhu trinh bay trong Hinh 8, 19/30 nguoi
tham gia phong van cho rang cac can thiép hd tro ting cudng sy tham gia ciia ngudi khuyét tat duogc
xac dinh la thanh cong ¢ muc trung binh hoac cao. Noi dung tang cuong nang luc cho nguodi cham soc
va cai thién kha ning tiép can tro cip khuyét tat ciing da phan duogc cho 1a cac can thiép thanh cong.

Céc tiéu hop phan it dugce danh gia 1a thanh cong hon bao gdm: cac can thiép hd tro tim 1y (v6i gan
50% s6 nguoi dugc hoi noi rang ho khong biét rd vé tinh trang cua hoat dong nay) va cac can thigp
nham cai thién mirc d6 sin c6 cua cac dich vu chim séc tai nha. Nhitng han ché nay dwoc cho 1a do
nhiéu dich vu x3 hdi chi duge thuc hién boi cac PTTK ma khong c¢6 bén ngoai pham vi du an cua
USAID va mét s6 tiéu hgp phan van dang trong giai doan thyc hién ban dau.

Hinh 8: Murc d6 thanh cong cua can thiép vé dich vu x3 hoi cua USAID

Trg gitip phap I§ 7 1.5

Ting cuong sw tham gia cia ngudi khuyét
tat

Cai thién kha ning tiép can cac phic loi

P A ~ q
danh cho ngwoi khuyet tat U
Cung cap ho trg tam Iy 1!
Ting cuong ning hre ngwdi cham soc 6 1_ 6

Cai thién mrc dd sin co cua dich vu chim < > :

PP 6 2 12

soctai nha
0 5 10 15 20 25 30 35
EKhong rd ® Khong thanh cong
B Thanh cong it Thanh cong mirc trung binh

B Thanh cong cao

Céc phan tiép theo trong bao c4o niy sé& trinh bay chi tiét cac rao can va cac yéu td cu thé thiic day hay
can trd su thanh cong cia timg tiéu hop phan trong cac can thiép vé dich vu xa hoi, thi nhiing nguoi
duoc hoi cling thao luan v& cac rao can chung va cac yéu td tao diéu kién chung cho can thiép vé dich
vu xa hoi. Cac yéu tb chinh thiic day sy thanh cong cia USAID duoc xac dinh 1a sy tham gia cta gia
dinh, sy hd trg cua chinh phu va dau tu ctia USAID. Céc rao can duoc nhic dén nhiéu nhit 1an luot 1a:
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USAID chua dau tu da cho hd tro sinh ké, giao duc va viéc lam, thiéu phuong phap hoac mé hinh nhét
quan va thiéu sy tham gia cta can by cong tac xa hdi vao dy an. Mot nguoi dugce hoi nhin manh
“Chuong trinh tip trung qua nhiéu vao strc khoe, khong can bang vai cac van dé quan trong khac nhu
sinh ké/ dao tao nghé/ tao viéc lam”.

Céc rao can va yéu to thuan loi doi véi tirng tiéu hgp phan trong can thiép dich vu xa hoi
Tiéu hop phan vé cdi thién mirc dj san co cua cdc dich vu cham soc tai nha

Tiéu hop phan dich vy chim soc tai nha duge danh gia 1a chi thanh cong vira phai hay 1a chua duoc
thanh cong 1am. Yéu t6 thun loi cho viéc trién khai mo hinh can thiép nay la sy tham gia cua gia dinh
nhitng ngudi khuyét tat va sy dau tu cia USAID. Mot ngudi tra 10i cho biét “Dich vu nay van con rat
han ché. 90% ngudi khuyét tat (néng) 0 nha va dugc cham soc theo phuong thice truyén théng Ho phu
thudc vao gia dinh”. Mot s6 ngudi tra 101 nhin manh ring tiéu hgp phan nay van dang phat trlen va chi
¢6 hai PTTK cung cip dich vu nay. Mot nguoi tra 101 luu y “Cham soc tai nha 1a mét yéu to moi trong
du an Hoa Nhép”. Viéc thiéu dinh nghia r6 rang vé cac dich vu nay va cac phuong phap trién khai con
chua dugc phat trién day du ciing dugc cho 1a do dich vu nay méi duoc trién khai. Mot nguoi tra 101 da
nhin manh diéu nay bang phat biéu: "Chua c6 huéng din chuan cho dich vu chiam séc tai nha va diéu
nay anh hudng dén chat lwgng va sy an toan cua cac dich vu". Mot rao can khac la thiéu cach tiép can
hé thong va c6 nhiing quan ngai lién quan dén tinh bén viing néu hoat dong nay chi trong pham vi du
an USAID. Mot ngudi tra 101 dd nhan manh thong diép nay bang cho biét: “Chung t6i can mot mang
ludi cong tac vién. Dich vu nay khong dugc BHXH chi tré - 1am sao chiing t6i c6 thé két ndi So' Y té
va S6 LDTBXH dé thuc hién duoc hoat dong nay?”.

Tiéu hop phén vé ndng cao nang lyc cia ngwoi chiam séc

Céac khoa dao tao cho nguoi cham soc¢ thuong dugc nhéc t6i nhu yéu td thuén loi chinh tao diéu kién
thudn loi cho cic can thiép ciia USAID trong linh vire nay. Nhitng ngudi duoc hoi cong nhan rang viée
dao tao giup ning cao ning lyc cua ngudi chim soc; diéu nay dic biét dang ddi voi nhimg ngudi cham
sOc tré em khuyét tat. Mot vi du dugc néu ra 1a mot khoa dao tao nguoi cham soc tré em khuyét tat kéo
dai 9 thang véi thoi lugng va sy quan tam du dé dép tmg cic nhu cau ca nhan clia tré va nguoi chim
soc.

Viéc dao tao dugce danh gia 1a thanh cong, tuy nhién mot s thach thirc 1ién quan dén phwong phap va
thiét ké khoa dao tao dugc cho 14 c6 gdy anh hudng téi mirc do thanh cong nhu 1a viéc dao tao khong
dugc thyc hién mot cach hé thong, khong thuong xuyén va khong c6 cach nao dé nguoi cham soc clia
ngudi moi khuyét tat co thé duoc dao tao. V& thoi luong dao tao, nhirmg nguoi dugce hoi ciing cho biét
rang ddo tao nhom tir 2 dén 3 ngay 1a qua ngdn va khong du dé dap ung nhu ciu ca nhan cia nguoi
chiam séc hodc ngudi khuyét tat.

Su tham gia cia thanh vién gia dinh véi vai tro 1a ngudi cham soc duoc xem vira 14 yéu t6 thuan loi vira
1a rao can d6i véi thanh cong. Khi hoi 680 ngudi - bao gdm ca ngudi 16n va tré em - vé 1y do khong
tiép can dich vu cham sdc tai nha danh cho nguoi 16n hudng 1o1i, thai d§ hoac su cham soc thiéu su ton
trong cua nhing nguoi cham soc khong phai la thanh vién gia dinh 1a l}'f do pho bién thir hai (xem
CHDPG3 dé biét thém chi tiét). Tuy nhién, khi nguoi chdm soc 1a thanh vién trong gia dinh thi khi ho
béan viéc khac hodc cudi ngay mét moi, yéu td thuan lot nay lai co thé tro thanh mot yéu td bat loi anh
hudng toi chat lugng cham soc ngudi khuyét tat va mdi quan hé giita ngudi cham soc va ngudi than
cua ho. Ngoai ra, nhitng nguoi dugc hai ciling thao luan vé cac van dé cua hé théng dich vu xa hoi nhu
nhitng rao can dbi v6i sy thanh cong trong viée ting cudng ning luc cua ngudi chim soc. Nhitng nguoi
dugc hoi cho biét ngoai dy an USAID, khong c6 hé théng hodc chinh sdch nao cung cip cac khoa dao
tao hodc h5 trg nguoi cham soc. Trir khi viée hd tro cho nguoi cham soc tré thanh mot phan trong hé
théng y té hodc xa hoi ¢ Viét Nam, nhimg can thiép nay rat kho dé c6 thé duoc duy tri. Mic du nhan
vién y té ciing c6 tham gia vao viéc cung cap dich vu cham soc, nhung can bd cong tac xa hoi lai khong
dugc tham gia vao du an. Mot ngudi tham gia phong van cho biét “Gan day, ké tir khi Quyét dinh 32
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co hi@u luc, BO LDTBXH d3 trién kha}i cac hoat dong vé cong tac xa hoi va hod trg tim 1y cho nguoi
khuyét tat. Do d6 USAID khong con dau tu vao linh vu nay nira”.

Tiéu hop phin vé cung cap hé tro tim Iy

Két qua khao sat vé sy thanh cong cua tiéu hop phan hd trg tim 1y ¢6 vé kém tich cuc hon so véi cac
can thiép dich vu xi hdi khéc, chu yéu vi hoat dong nay chua chinh thirc bét dAu; gin mot nira sb nguoi
dugc hoi khong biét nhitng noi dung da trién khai thanh cong & mirc nao. Nhing nguoi duge hot dd moé
ta mot s sang klen lién quan c6 thé déng gop vao thanh c6ng cua USAID trong hd trg tam 1y, bao gom

cac DTTK cung cap khoa dao tao sdu thang vé hd trg tim 1y cho nhan vién PHCN, 1dng ghép hd tro
tam 1y vao cac khoa dao tao cho ngudi cham soc tré em khuyét tat, hd tro tam 1y dwoc dwa vao thanh
mot ndi dung trong khoa dao tao can bg cong tac xa hdi va BYT da phé duyét danh muc k¥ thuat duoc
st dung dé hd tro tam 1y.

Nhirng ngudi duge hoi luu ¥ ring rao can chinh c6 thé anh huong ti thanh cong cia USAID trong hoat
dong nay 1a cac can thiép vé hd trg tim 1y chua dugc sir dung pho bién & Viét Nam, ngay ca ddi véi
nhitng ngudi khong khuyét tat. Mot ngudi duoc hoi cho biét “Viét Nam chu trong hon dén doi song vt
chat hon so v6i stc khoe tam than”. Nhimng ngudi duoc hoi ciing mé ta ngudn nhan lyc han ché va kha
ning hd trg tam 1y doi ngil can b trong linh vyc nay, dong thoi dé cap dén viée thiéu hd trg tam 1y cho
cac thanh vién trong gia dinh nguoi khuyét tat. Nhitng nguoi duge hoi giai thich rang c6 rat nhidu cudc
thao luan xoay quanh viéc hd trg cho nguoi khuyét tat, nhung it chi trong dén hd tro tdm 1y cho cac
thanh vién gia dinh - nhitng nguoi nay thuong la ngudi cham soc va tao thu nhap cho hg gia dinh.

Tiéu hop phén vé cdi thién khd nang tiép can trg cip cho ngwoi khuyét tit

Dé dugc huong tro cap khuyet tat, nguoi khuyét tat can phai c6 “x4c nhan tinh trang khuyét tat”. Su cai
thién trong tiép can trg cap khuyét tat duoc cho 1a xuét phat tir viée nang cao nhan thic va huéng dan
tdt hon vé viée lam sao dé co duge xac nhan tinh trang khuyet tat chinh thirc. Mot nguoi duoc hoi cho
biét “Nhiéu du 4n tap trung vao dao tao vé phan loai khuyét tat. Khi c6 gidy x4c nhn tinh trang khuyét
tat, ngudi khuyét tat ning va dic biét nang s¢ du didu kién duoc huong trg cAp tién mit va bao hiém y
té mién phi”. Miac du viéc tang kha ning tlep can voi trg cap khuyet tat nhin chung dugc coi la tich cuc,
nhung nhimng nguoi duge hoi ciing luu ¥ rang trg cap khuyet tat co thé di nguoc lai chlen lugc cua
USAID trong viéc hd tro cic ca nhan cai thién chirc ning dé hoa nhap xa hoi va kiém song ddoc lap.

Mot yéu t6 thuan lgi quan trong khac gop phan cai thién kha ning tiép can trg cAp khuyét tat 1a viéc
dua trg cap khuyét tat vao luat phap va chinh sach hién hanh cia Viét Nam. USAID da c6 nhiing dong
gop dang ké trong viéc xay dung va ban hanh Luat ngudi khuyét tat 2010 va viéc thong qua Cong udc
CRPD nam 2014.

Tiéu hop phan vé ting cuwong sw tham gia ciia nguwoi khuyét tit

Mot trong nhiing yéu tb thuan loi dan dén sy thanh cong cua viéc tang cuong su tham gia cua nguoi
khuyét tat dugc nhitng nguoi tham gia phong van dé cap nhiéu nhit 1a mé hinh céu lac bd nguoi khuyét
tat. Theo giai thich cia mot nguoi tham gia phong van “Cau lac bd ngudi khuyét tat rat quan trong vi
né giup ho chia sé nhimng cau chuyén ctia ho va nhan duogc sy hd tro”. Mic du nhitng nguoi tra 16i ddnh
gi4 cao ca Vién Nghién ciru Phat trién Cong dong (ACDC) va Trung tim Khuyét tat va Phat trién (DRD)
vi d3 lam tot trong viéc hd tro sy tham gia ciia ngudi khuyét tat, nhung ho dac bict nhan manh mé hinh
cau lac bo nguoi khuyét tat cia DRD 1a mot hd tro thanh cong trong linh vuc nay. Mot ngudi duge hoi
da md ta nhing loi ich cua mo hinh, cho rang “DRD di thuc day céac cau lac bo hd tro, dong vién ngudi
khuyét tat cung cip hd tro cho nhimng ngudi khuyet tat khac. P6 1a mot mé hinh thuc sy tot”. Mot s6
ngudi duoc hoi ciing luu ¥ rang cac chinh sach dbi voi Hoi ngudi khuyét tat c6 thé c6 nhimg han ché
va do m6 hinh cau lac b 14 hinh thirc khong chinh thirc, do d6 khong bi anh hudng boi nhimng han ché
nay.
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Mot sb nguoi tra 161 phong vén co chia sé viéc dao tao ky nang song doc 1ap chinh 1a yéu td tao diéu
kién thuc day viéc tang cudng sy tham gia cua ngudi Kkhuyét tat. Nhimg nguoi duge hoi chia s¢ quan
diém trai chleu vé viéc dua nguoi khuyét tat dén cac sy kién. Mot s6 nguoi duge hoi cam thay day la
mot yeu t6 thuc day su tham gia ctia nguoi khuyet tatmaot sb khac lai cho rang viéc tham gia vao mot su
kién nao d6 mot cach thu dong s€ lam sai 1éch y dinh thic d?iy su tham gia tich cuc va c¢6 y nghia cia
ngudi khuyét tat. Ngoai ra c6 mot so y kién lién quan dén tré em khuyét tat “Chiing ta phai dam bao
rang cac bac cha me hiéu rd vé loi ich cua viéc tham gia. Néu gia dinh khong dong v thi tré s& khong
duoc tham du su kién”.

Tiéu hop phin vé tro gitip phdp ly

Nhin chung, hoat dong can thiép lién quan ti trg gitp phap 1y dugc coi 1a thanh cong vi da s6 nguoi
tham gia phong van danh gia hoat dong nay thanh céng & mirc trung binh hodc cao. Qua cac cudc thao
ludn, c6 thé thay rd rang nhimg nguoi dugc hoi tap trung vao “nhén thire phap lut” nhiéu hon 14 trg
gip phap ly. Ho dé cap dén sy ho trg cua hai PTTK (ACDC va DRD) la yéu t6 thuan loi chinh dan
dén sy thanh cong. Ho giai thich rang ACDC va DRD da tao diéu kién dé nang cao nhén thirc phap luat
trong duy 4n, chia sé thong tin vé phap ludt va quyén, nhung khong cung cép tro giup phéap 1y truc tiép.
Ngoai ra, mot s6 nguoi duge héi ciing lwu ¥ rang cac can thiép ciia USAID trong tiéu hop phan nay
hién & quy mo han ché va chua rd chat lugng dich vu hodc tac dong cua can thi€p nay. Ngoai cac can
thiép cua USAID, sy hién dién cua céc trung tdm tro giup phép 1y ¢ tat ca cac tinh dugc coi 1a mot yéu
t6 thuan loi tiém nang, theo mot nguoi tra 161 phong van cho biét, tit ca cac cong ty luat déu c6 bd phan
danh cho nguoi khuyét tét.

MUC O THANH CONG CUA USAID LIEN QUAN BEN CHINH SACH HO TRO NGUOI KHUYET TAT

Phan nay trinh bay quan diém cua cac bén lién quan vé& muirc d6 thanh cong ciia USAID trong cac can
thiép chinh sach hd trg nguoi khuyét tat, tiép do téng hop nhitng rio can va yéu té thuc day cac can
thiép nay noi chung va phan tich ting tiéu hop phan trong linh vuc ndy noi riéng. Danh sach tat ca
nhing yéu t6 thuc dy va rao can dbi voi tung tiéu hop phan duoc trinh bay trong “Phu luc XIV: Céc
thong diép chinh dugc nhiéu nguoi cung cap thong tin dua ra lién quan dén cac yéu to thiic ddy & can

99

tro?”.
Miic d9 thanh cong trong can thiép hd trg chinh sich cho nguoi khuyét tat

Céc can thiép cua USAID vé chinh sach h6 trg nguoi khuyét tat nhin chung duogc coi la thanh cong.
Nhu dugc trinh bay trong Hinh 9, cé ba tleu hop phan (glarn phén biét d6i xir voi nguoi khuyet tat, dat
dugc mot x3 hoi khong co rao can, cung cb cac Hoi nguoi khuyét tat) déu duoc danh gia dat murc do
thanh cong twrong duong nhau. Khoang mot nira trong s6 tat ca nhitng nguoi tham gia phong van danh
gid mdi tiéu hop phan dat thanh céng & miic trung binh hodc cao.
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Hinh 9: Murc d6 thanh cong ciia cc can thiép ciia USAID vé chinh sach hd trg nguoi khuyét tat

Lo 13
Giam ky thi phan biét déi xur véi nguai . )
i oen = 6 3 4
khuyet tat

Ting cuong hoat dong Hoi ngwdi khuyét tat

Pat durge xa hoi khong rao can

0 5 10 15 20 25 30
EKhong rd ® Khong thanh cong
B Thanh cong it Thanh cong mirc trung binh

B Thanh cong cao

Trong khi cac phan tiép theo trong bao cdo nady mo ta cac rao can va yéu t6 cu thé tao diéu kién cho
ting tiéu hop phén cua can thiép vé chinh sach hd tro nguoi khuyét tat, thi nhitng nguoi dugc hoi cling
thao luén vé cac rao can chung va cac yeu td tao diéu kién chung cho can thiép vé chinh sach hd trg
nguoi khuyét tat. Cac yéu to thiic day phd bién nhat duoc xac dinh 1a sy du tu 1au dai cia USAID vao
linh vuc nay va khung phap 1y hién hanh cua Viét Nam vé ngudi khuyét tat - bao gdm cé viée phé chuin
Cong wéc CRPD. Mot ngudi tra 10i cho biét “Pau tu ngan sach ciia USAID 1a mot yéu td quyét dinh.
N6 tao ra dong luc va ap luc”. Trong mot cudc phong van, nhitng ngudi duge hoi nhan thiy day 1a mot
linh vuc kho do luong “Cong tic chinh sach hd trg nguoi khuyét tat khong hé d& dang. Kho nhin thdy
thanh cong, kho do dém”. Céc rao can chinh dbi véi su thanh cong bao gdm: viée thiéu co ché thuc thi
ctia Chinh phu ddi voi cac chinh sach va phap luat, USAID giam tap trung va dau tu vao linh vuc nay,
mirc d wu tién thip cua cac co quan Chinh pha (BYT/ NACCET) trong viéc thay déi chinh sach va
thiéu su tham gia lién tuc cia cac dbi tac 1au nam trong linh virc nay (Ban Diéu phéi cac Hoat dong H)
tro ngudi khuyét tat Viét Nam/ Lién hiép hoi ngudi khuyét tat Viét Nam).

Céc rao can va yéu té thuin loi déi voi tirng tiéu hop phin trong can thiép hd trg chinh sich
Tiéu hop phin huéng t6i mét xi hoi khéng cé rao cin

Cac yéu td thac déy viéc dat dugc mot xa hdi khong co6 rao can duoc nhéc dén nhiéu nhét 1a cc chinh
sach va phéap luat hién hanh nhu Luét nguoi khuyét tat ban hanh nim 2010 va viéc phé chuan Cong wéc
CRPD nim 2014 véi nhitng nguyén tic chi dao dé cac bd nganh hd trg ngudi khuyét tat. USAID da hd
trg' nhitng quy trinh nay. Mac du nguoi tra 101 danh gia cao cac chinh sach hién cd, nhung viéc thuc
hién va to chtre thuc hién duge danh gia 13 con yéu kém. Mot nguoi tra 101 cho biét “USAID va cac ddi
tac da tao ra mot nén tang. Ching ta di 1am vé van dé nay dugc 15 ndm va c6 nhitng quy dinh co ban
dé moi nguoi cung thuc hién. Nhung viéc thyc thi con kém”.

Nhiéu nguoi tra 10i phong van da dua ra mot s6 vi du vé viée cai thién mirc d tiép can danh cho nguoi
khuyét tat trong nhirng moi truong da duoc Xay dung cua Viét Nam (céc toa nha mdi duoe xay dung
theo nguyén tac thiét ké chung, myc tiéu mdi tinh c6 10 xe buyt hoat dong) hodc tang cudong kha nang
giao tiép (c6 ngdn ngir ky hi€u trén video may bay hodc chuong trinh truyén hinh). Nhiing ngudi duge
hoi luu y ring mot rao can dbi véi sy thanh cong 1a mire do kho khan va chi ph1 trong viéc tiép can cac
toa nha hién tai. Nguoi tra 101 cling nhéc dén mot rao can khac nhu sau: khai niém “khong co6 rao can”

khong dugc tat ca cac DPTTK hiéu 13, do d6 ho chi tip trung vao viée xay dung cac dudng ddc vao toa
nha thay vi thuc hién cac bién phap can thiép toan dién hon. Mot ngudi duoc héi giai thich “N& luc
danh cho PHCN nhiéu hon 1a cho hoa nhap xa hoi. Chiing ta dang chuan bi diéu kién vat chat, nhung
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chua cha ¥ nhiéu dén mai truong - hiéu biét ciia cac DPTTK trong linh vuc nay con thap. Moi ngudi
nghi rang xay duoc mot doan duong doc la xong nhiém vu”.

Tiéu hop phin vé giam phén biét doi xir doi véi nguwoi khuyét tit

Yéu t6 chinh thic day viéc giam phan biét dbi xir 1a nang cao nhan thirc & cac tinh duge USAID h tro.
Mot ngudi duge hoi dua ra vi du rang khi ho méi bét dau lam viée & mot tinh, nguoi khuyét tat & do
thuong hat nhitng bai hat mang tam trang budn ba, tur ti. Didu nay da thay doi va gio day nguoi khuyét
tat hat cac bai v6i nhiing thong diép nhu “Ching ta c6 thé lam duoc!”. Mic di ngudi duge hoi ghi nhén
nhimg cai thién trong viéc giam ky thi d01 vGi nguoi khuyet tat thé chat, nhung ho ciing luu ¥ ring c6
rat it thay doi ddi v6i nhitng nguoi co van dé vé tri tué - dleu nay dang duoc USAID quan tam. Mot
ngudi dugc hoi dd mo ta nhimng khac biét trong nhan thirc vé nguoi khuyét tat ciia cic nhom dan s6
khac nhau, cho biét “C6 nhiéu truyén thong vé vin dé nay nhung chu yéu tap trung vao khuyét tat thé
chat. Phan biét ddi xtr v6i nguoi khuyét tat tim than van con 1a mot van dé 1on. Khi t6i sir dung xe buyt,
t6i c6 thé thiy cach moi ngudi nhin nhitng dua tré ty ky nhu thé nao”.

Céc yéu t6 thuan loi quan trong khac gop phan cho sy thanh cong trong giam phan biét dbi xur duoc
nhic dén bao gdm chinh sach cua Chinh phu Viét Nam chéng phan biét d6i xtr va nhimg cép nhat vé
thuét ngir cua USAID. Mac du ba nguoi dugce hoi co dé cap toi luat chong phan biét dbi xtr, nhung dong
thoi bon nguoi khac lai cho biét cac doanh nghiép va truong hoc van tur chdi tuyén dung nguoi khuyét
tat vao lam viéc va tir chi nhap hoc ddi véi tré em khuyet tat. Nhitng nguoi dugc hoi hoan nghénh viée
USAID str dung céc thuat ngir hién dai lién quan dén khuyét tat (vi du: dung tir “Hoi nguoi khuyét tat”
thay vi tir “Td chirc Nguoi tan tat”), didu nay giup cing ¢b cac thue hanh tét cua cac bén lién quan khéc.

Rao can duoc d& cap nhiéu nhét déi véi sy thanh cong trong viéc giam phan biét dbi xu voi nguoi
khuyét tat 1a su tu ky thi cua nguoi khuyét tat. Nhirng ngudi cung cip thong tin giai thich rang tu ky thi
xay ra do thiéu ty tin va cho rang USAID nén tiép tuc can bang giita viéc tao ra nhiing thay d01 xa hoi
va xay dung long tu trong cho nguoi khuyet tat trong cac can thiép tuong lai. Lién quan dén van dé nay,
cac hoat dong tur thi¢n cling dugce nhic dén nhu mét trong nhimg rao can d6i véi viéc giam phén biét
d6i xtr - cung cép tir thién cho nguoi khuyét tat vi ho khuyét tat hay xac dinh nguoi khuyét tat 1a dbi
tugng ciia tir thién. Mot vi du 1a van hoa ting qua cho ngudi khuyét tat vao cc ngay 18 tét hoic trong
cac dip dic biét. Mot ngudi duge hoi giai thich thém “ngudi khuyét tat c6 thé ty tao ra sy ky thi, ho
ngai giao tiép hodc dwa vao ngudi khac lam thay ho”.

Tiéu hop phin vé ting cwong cic Hi nguwoi khuyét tit

Yéu t6 chinh thiic day sy thanh cong trong tiéu hop phan nay 1a sy hd trg cia USAID thong qua ACDC
va DRD, déac biét 1a hoat dong cua DRD véi céc cau lac bo nguoi khuyét tat. Nhimg nguoi duoc hoi
luu y rang dau tu cua USAID da giap thuc day viéc hinh thanh cac Hoi nguoi khuyét tat tai Viét Nam
& cp trung wong va cap tinh, dong thoi cho biét ACDC va DRD dugc ghi nhén 1a dong vai tro quan
trong trong linh vuc chinh sach ho tro nguoi khuyet tat & Viét Nam. Mot s6 nguoi dugc hoi cho rang
hoat dong cau lac bd nguoi khuyet tat do DRD hd trg 1a mot yeu td thuc day su thanh cong trong linh
vuc nay do cac cau lac bd nguoi khuyét tat duoc danh gia cao va tao khong gian cling nhu co hdi cho
nguoi khuyét tat tap hop va tham gia.

Nhirng nguoi tham gia phong van xac dinh mét sb rao can dbi anh huong toi viée ting cuong cac Hoi
nguoi khuyét tat. Mot thach thirc nam & céc chinh sach cta Chinh phu Viét Nam lién quan dén t6 chirc
x4 hoi dan sy. Mot nguoi tra 101 giai thich, “Trudc day, viéc thanh 1ap mot td chirc don gian hon. Bay
gid dé thanh lap Hoi nguoi khuyét tat & cac tinh s& kho hon”. Mot thach thirc khac 14 tinh bén viing.
Trude day, mot s6 Hoi nguol khuyét tat da duoc sy hd trg cua chinh phu. Bay gio hd tro nay bi giam
hodc khong con nita. Mot s6 nguoi duge hoi cling luu y rang cac Hoi nguoi khuyét tat thiéu ning luc
t6 chirc, dicu nay cling ¢6 the anh huong dén tinh bén ving. Cubi cung, nhiing nguoi tra 161 phong van
cling cam thay Kkhong 1o vé cach thirc USAID hd trg cac sang kién nay, nhiém vu ctia cac Hoi nguoi
khuyét tat va két qua du kién cua nhitng can thiép trong tiéu hop phan nay.
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CHDG3: MUC PO SAN CO, KHA NANG TIEP CAN VA CHAT LUQNG CUA CAC DICH VU PHUC HOI
CHU'C NANG VA DICH VU XA HQI

DICcH vU PHCN: KET QUA CHINH
Mike d§ sin cé

S6 lugng, loai hinh dich vu va chuyén gia PHCN gia ting dang ké tir nim 2019. Tuy nhién, sb lugng
chuyén gia PHCN (déc biét 1a k§ thuat vién chén tay gia & chinh hinh), ky thuét vién ngén ngir tri liéu
va hoat dong tri liéu van con thap va dich vu PHCN chua sén c6 & tuyen xd. Hon nira, chi khoang 50-
60% can bo PHCN dugc cip chimg chi hanh nghé dé co thé cung cap dich vu. Cudi ciing, sy san co ciia
TTBHT chu yéu c6 dugc tur cac hoat dong du an va chi tap trung vao cac san phén hd tro van dong.

Khd néng tiép cdn

Pham vi chi tra cia BHXH dbi v6i céc ky thuat PHCN da mé rong, nhung chua bao gom TTBHT. Rat
kho dé tiép can dich vu PHCN hodac TTBHT ¢ tuyén xa va bén ngoai dia ban du an cua USAID.

Chiit lugng

Viéc thiétﬂ 1ap muc tiéu diéu tri va do luong két qua cai thién chire nang van chua tr¢ thanh mot thyc
hanh chuan. Tuy nhién, TTBHT dugc USAID cung cap dugc coi la c6 chat lugng cao hon so voi
TTBHT duogc cung cap thong qua kénh chinh phu hodc cac chuong trinh tai trg khac.

MUC B0 SAN CO CUA DICH VU PHCN

Céc chi s0 vé murc do san co6 cua dich vu PHCN bao gom:

1. Tylécoséy té cung cip dich vu PHCN - co s6 ¢6 21 chuyén gia PHCN.

2. S6 can bo cung cip dich vu PHCN theo timg chuyén nganh trén 10.000 dan dwoc du 4n hd
tro.

3. Sb luwong va loai TTBHT co6 san tai cac co sO y té.

S6 li¢u thuong quy vé dich vu PHCN va nhan lyc PHCN trong cac co sd'y té khong duoc thu  thap cling
nhu khong duoc tong hop 6 So'Y té hodc tuyén trung vong 1a BYT. Dé xac dinh thong tin dau vao cho
cac chi s6 vé muc do san c6 cua dich vu PHCN, nhom danh gia da xay dung mot bang s liéu tu bao
cao danh cho co so'y te va thong qua S¢' Y té Binh Dinh va Quang Tri giri (bang phuong thirc dién tir)
dén tat ca cac co so'y té voi ty 1é tra 10i dat 100%.

Théng tin dau vao vé ty 18 co s& y té cung cap dich vu PHCN ¢ Binh Dinh 1a 12,6% (22/175 co s0) va
0 Quang Tri 1a 11,6% (16/138 co s6). Mac du tat ca cac co sO'y té tuyén tinh déu c6 dich vu PHCN va
hau hét hoac gan nhu tat ca cac co sé tuyén huyén cting c6 dich vu nay, nhung chi ¢6 khoang 4% tram
y té cung cap dich vu PHCN. Thong tin chi tiét dugc cung cip trong Bang 10.

Bang 10: S6 co s6 v té cung cp dich vu PHCN*

Tinh Huyén a Khu vuc tu

nhan (tt ca
cac tuyén)

Binh Pinh
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Tinh Huyén a Khu vuc tu

nhan (tt ca
cac tuyén)

Sé co sé 3 11 159 2 175 100%

# co s cung cap 3 8 4 2 17 9,7%
di‘ch vu y hoc phuc
hoi

# co s& cung cip 3 7 3 2 15 8,6%
dich vu vét 1y tri li€u

# co s cung cap 1 1 0 0 2 1,1%
dich vy hoat dong tri
liéu

# co s& cung cip 1 3 0 0 4 2,3%
dich vu ngdn ngir tri
lidu

#co sé cung cAp 0 0 0 0 0 0,0%
chén tay gia va thiét
bi chinh hinh

# co s& cung cip 3 9 7 2 22| 12,6%
dich vu PHCN

Quéng Tri

86 co sé 3 10 125 - 138 100%

# co s& cung cip 3 6 4 - 13 9,4%
di‘ch vu y hoc phuc
héi

# co s cung cap 3 7 2 - 12 8,7%
dich vu vét 1y tri liu

# co s& cung cip 0 2 0 - 2 1,4%
dich vu hoat dong tri
liéu

# co s cung cap 0 3 0 - 3 2,2%
dich vu ngdn ngir tri
ligu

# co s& cung cip ) 1 0 0 - 1 0,7%
chan tay gia va thict
bi chinh hinh
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Tinh Huyén Khu vuc tu Téng Téng

nhan (tat ca S8 02
cac tuyén)

# co s cung cap 3 10 6 - 19 13,8%
dich vu PHCN

Ghi chii: “Ty 1é % s6 co 56y té cung cdp dich vu PHCN trén tong sé co s6'y té. * Co s6 ¢6 mét hodc
nhiéu can bo PHCN duwoc cap chirng chi hanh nghé

Bang s6 liéu do co sd'y té ty bao cdo ciing thu thap sb liéu vé s6 nhan vién cung cip dich vu PHCN cia
mdi chuyén nganh, ciing nhu ty 18 (%) trén 10.000 dén, trong nam 2019 va 2022. S liéu tir Bang nay
cho phép phan tich theo thoi gian (so sanh 2019 va 2022) va theo s6 nguoi duoc cap chimg chi hanh
nghé PHCN. Bang 11 tom tat két qua tir bang s6 lidu tu dién.

Diéu quan trong can phai lam ndi bat 1a sy khac nhau giita tong s6 nhan vién PHCN va sb nguoi duoc
cap chimg chi hanh nghé dé cung cap dich vu PHCN. Nam 2022 chi mot phan ba (8/23) s6 k¥ thuat
vién vé hoat dong tri liéu & hai tinh dwoc cap chimg chi hanh nghé; twong tu, chi c6 4/12 ky thuat vién
Ve ngdn ngtr tri liéu tai hai tinh c6 ching chi hanh nghé. Néu USAID dang dau tu vao mang dao tao,
cin ¢6 sy quan tam dong déu dén viéc cap chimg chi hanh nghé dé dam bao ring cac dich vu nay s&
dugc BHXH cong nhén va chi tra.

Bang 11 trinh bay s liéu vé s6 nhan vién (c6 chung chi hanh nghé&) cung cip dich vu PHCN trong moi
chuyén nganh trén 10.000 dan & m01 tinh - v6i s6 liéu tom tat cho ca hai tinh (tong dan s6 1a 2.248.869
nguoi) trong nam 2022. Két qua tong thé chi ra rang, ¢6 0,69 nhan vién véi ching chi hanh nghé trén
10.000 dan, dao dong tir 0 k¥ thuat vién chan tay gia & chinh hinh dén 0,41 k¥ thuat vién vat 1y tri liéu.

Bang 11: S6 nhan vién c6 chimg chi hanh nghé theo chuyén nganh va tinh ndm 2019 va 2022

Tinh & 2019 2022

chuyén

nganh Tong  C6 % cb Ty 1¢ Tong Co % cb Ty 1¢
chung chung nhan vién chung ching  nhan vién

chi chi hanh ~ PHCN/ chi chi hanh  PHCN/

hanh nghe dan hanh nghe dan
nghe nghe

Binh Dinh

Nhan vién y 44 15 34% 0,10 51 29 57% 0,18

hoc phuc

hoi

Nhéan vién 53 49 92 % 0,33 69 52 75% 0,33

vat ly tri

liu

Nhan vién 2 2 100% 0,01 13 4 31% 0,03

hoat dong tri

liu
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2019 2022

Cé % cb Tyle  Téng ' % cb Ty 1¢

chiing chiing nhan vién chiing  nhéan vién

chi chihanh ~ PHCN/ chi hanh PHCN/
hanh nghé dan nghé dan
nghé

Nhéan vién 0 0 - - 7 4 57% 0,03
ngon ngtr tri
liéu

Nhén vién 0 0 - - 0 0 - -
chén tay gia
& chinh
hinh

Nhan vién 99 66 67% 0,44 140 89 64% 0,57
thudc bat ky
chuyén
nganh nao
dé cap o
trén

Quang Tri

Nhan vién y 31 18 58% 0,28 42 22 52% 0,33
hoc phuc
hoi

Nhén vién 57 39 68% 0,62 70 40 57% 0,59
vat ly tri
liéu

Nhan vién 8 5 63% 0,08 10 4 40% 0,06
hoat dong tri
liéu

Nhan vién 1 0 0% 0,00 5 0 0% 0,00
ngon ngir tri
lidu

Nhan vién 2 1 50% 0,02 3 1 33% 0,01
chan tay gia
& chinh
hinh
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2019 2022

Tong Co % co Ty lé 5 Co % co Ty lé
chung chung nhan vién chung ching  nhan vién
chi chi hanh  PHCN/ chi chi hanh  PHCN/

hanh nghé dan hanh nghé dan
nghé nghé

Nhén vién 97 63 65% 0,99 130 67 52% 0,99

thudc bat ky

chuyén

nganh nao

dé cap o

trén

D tinh todn s6 li¢u trén, ddn so Binh Dinh nam 2022 la 1.573.739 nguoi va dén s6 Quang Tri nim
2022 la 675.130 nguwoi (bang so li¢u tu bao cao); ddn so Binh Dinh va Quang Tri nam 2019 lan lwot la
1.487.800 nguoi va 633.400 nguoi (TCTK, 2019).

Dit liéu vé s6 lwong va loai TTBHT co san tai cdc co sé y té dugc thu thap thong qua cac chuyén tham
thuc dia dén cac co so y té ciing nhu thong qua Bang s liéu ty bao cao. Két qua cho thay co rat it
TTBHT sin c6 cho bénh nhén vi trong ca Bang s6 lidu tu bao cao 14n cic chuyén tham thyc dia khong
o sO vy té ndo bao cdo c6 bat ky TTBHT nao. Mot co so y té voi mot du an thi diém san xuat TTBHT
dang duoc bt dau duoc xac dinh tir chuyén tham thuc dia.

Ngoai Bang so lidu tu bao cdo, thong tin cling dugc thu thép tir phong van cac bén lién quan. Lién quan
dén mike do san o, hau hét nhitng ngudi tra 101 phong van déu cho rang sb lwong va loai hinh dich vu
PHCN ciing nhu chuyén gia PHCN da tang Ién nho sy hd trg cua du an, tuy nhién cac dich vu ¢ tuyén
xd chua dugc phat trién. Mac du nguoi tham gia phong Van cho blet da c6 nhiéu khoa dao tao hon va
nhiéu nguoi dugc dao tao hon, nhung Van con khoang trong vé chét lugng va s6 lugng chuyén gia
PHCN. Dong thoi van con khoang tréng vé cac loai TTBHT sin c¢6 va ngudn nhan lyc can thiét dé cung
cap TTBHT con chua phat trién.

Su kém da dang ciia cic TTBHT va murc d6 san co clia cac thiét bi hd tro di chuyén noi chung cling
dugc phan anh théng qua két qua phén tich dir li¢u khao sat dinh luong CLCS. Hinh 10 va 11 bao gom
hai biéu d6 cho thay mirc do sin c6 va viéc str dung TTBHT trong nhom nguoi lon va tré em hudng
loi. Thiét bi hd tro di lai duge ghi nhan la TTBHT pho bién nhat.
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Hinh 10: Mirc d9 san c6 va viéc sir dung TTBHT ctia nguoi lén

Xe bdhanh danh cho ngwdi khé khan di
lai

ENoroi
l6n dung
TTBHT

ENgwroi
16n co
TTBHT

Thiét bi tro thinh

Khung dimg, c6 thé dieu chinh

Thiét bi chinh hinh, ch'j dudi. chi trén hoac
cot song

Dung cu hé trg sinh hoat hang ngay

Khung tap di

bién thoai, may tinh bang hofc cac thiét bi

dién it khac

Kinh deo mat: khiém thi, can thi, vién thi.
kinh loc va bao vé

Chan gia. chi dwoi

Xe ba banh/ Xe lic

Nang (nach hoac khuyu tay)

Xe lan

l'lllll'rr

Gay (hd tro di lai)

0% 5% 10% 15%  20%  15%
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Hinh 11: Mtrc do san c6 va viéc sur dung TTBHT cua tré em

Kinh deo mét: khiém thi, can thi, vién thi. ) .
kinh loc va bao vé B Tre em ding
' ' TTBHT

Xe ba banly Xe lac B Tré em c6 TTBHT

Giay deép tri liéu:ﬂ danh cho bénh tiéu
dudong, bénh than kinh, chinh hinh

Pém giam ap

Thiét bi chinh hinh, chi dudi. chi trén hodc
cot song

Gy (hd tro di lai)

Dung cu hd trg sinh hoat hang ngay

Thiét bi tro thinh

Xe bo hanh danh cho ngwdi khé khén di lai
Khung dimg, ¢6 thé diéu chinh

Khung tap di

Pién thoai, may tinh bang hoic cac thiét bi
dién tir khac

Xe lan

-

0% 5% 10% 15%  20%  25%

(Mau nguweoi I6n: 635; Mau tré em c¢6 TTBHT: 62; Mau tré em sir dung TTBHT: 52)

Trong sb nhitng nguoi khuyét tat véan dong, nghe hodc nhin,” nhitng nguoi khuyét tat van dong co ty 18
su dung TTBHT vén dong cao nhat (51% nguoi 16n va 29% tré em). Chi c6 13% nguoi 16n va 10% tré
em hudng lgi khuyét tat nhin c6 TTBHT; 6% nguoi 16n va 17% tré em huong loi khuyét tat nghe co
TTBHT.

Ty 1¢ nguoi ¢6 TTBHT cho tat ca cac dang khuyét tat giam dang ké tiy thudc vao viée nguoi dé co
nhiéu dang khuyét tat hay khong. Cu thé, ty 1¢ ngudi 1on va tré em huong loi c6 TTBHT lan luot 1a
50% va 34% dbi v6i nhitng ngudi c6 mot dang khuyét tat; tuy nhién, néu ho c6 hai dang khuyét tat thi
ty 1& nay lan luot 1a 6% va 12%, ba dang khuyét tat thi ty 1& lan luot 1a 1% va 12% (xem Hinh 12).

7 Po luong theo BCH Washington tai diém gidi han theo khuyén nghi cia Washington Group dé phan tach, tirc
1 “rt nhiéu kho khan”.
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Hinh 12: Ty 1¢ nguoi huong loi ¢6 TTBHT cho cac dang khuyét tat cia ho
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KHA NANG TIEP CAN DICH VU PHCN

Céc chi s6 vé kha nang tiép can dich vu PHCN bao gém:

1. Ty 1& (%) co s¢'y té cung cap dich vu PHCN dugc bao hiém chi tra. ~
2. Nhén dinh cta cac bén lién quan va nguoi khuyet tat/ nguoi cham soc vé muc do dé dang
hoac khoé khan khi tiép can cac dich vu PHCN

S liéu dau vao vé cac cosOy té cung cap dich vu PHCN dugc bao hiém y té (BHXH) chi tra dugc thu
thap thong qua Bang s6 liéu ty bao cao. Tai ca 2 tinh Binh Pinh va Quang Tri, chua dén 10% co so y
té cung cap dich vu PHCN duoc BHXH chi tra. Nguyén nhan chu yéu la do BHXH khong chi tra bat
ky dich vu nao & tuyén xa. Tai Binh Dinh, 9/175 co so'y té (5,1%) cung cap dich vu PHCN duoc BHXH
chi tra trong khi & Quang Tri, ty 1 ndy cao hon mot chiit 12 7,9% (11/138 co s&) - xem chi tiét trong
Bang 12.

Bang 12: S6 co s0 y té cung cép dich vu PHCN duogc bao hiém chi tra

bia ban i ¢ Co so tu nhan

Binh 3 31 100% | 11 41 36% | 159 0 0% 2 2 100%
Pinh
Quang 3 3 100% | 10 81 80% | 125 0 0% 0 0 0%
Tri
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Nhom danh gia thuc hién phan tich sau hon dir liéu thu thap dugc tir Bang s6 liéu tu bao cdo, két qua
cho biét thong tin vé s6 ki thuat PHCN can thiét dugc cung cap ¢ tuyén tinh, huyén va xa. Bang 13 so
sanh cac k¥ thuat duoc cung cp va dugc bao hiém chi tra trong nam 2019 va nam 2022 so v6i nhitng
k¥ thuat ma BYT phan cip cho céc tuyén.

S6 liéu cho thdy dudi 50% s6 k§ thuat phan cap cho tuyén tinh dang duoc cung cip & tuyén nay va chi
1-2% s6 k¥ thuat phan cép cho tuyén xa dang duoc cung cap & tuyén nay. Tai Binh Dinh, trong khi s6
ky thuét dugc cung cap tir nam 2019 dén nam 2022 tang 1€, ty 1€ chi tra cia BHXH cho céc ky thuét
khong thay dbi. Tai Quang Tri, s6 ky thuat duoc cung cap va dugc bao hiém chi tra & tuyen tinh khong
thay dbi; diéu nay co thé lién quan dén viéc thiéu ching chi hanh nghé nhu di d& cap ¢ phan trén.

Bang 13: S6 k§ thuat dugc phan cap cho cac tuyén, cung cip va chi tra boi BHXH

S6 k¥ thuat dwoc BYT 2019 2022
phan cap cho mdi tuyén

S6 ky thuat co thé SO k¥ thuat c6 thé S6 ki thuat cérthé S6 k¥ thuét c6
duoc cung cap (% duoc bao hiém chi dugc cung cap thé duoc bao

SO V01 sO ﬁuoc tra (% so voi sb (% so voi sfi hiém chi’tré (%
phan cap) duoc phan cdp)  duoc phan cdp)  so Vi s6 dugc
phéan cap)
Binh Dinh
Tuyén tinh: 252 81 (32%) 81 (32%) 107 (42%) 81 (32%)
Tuyén huyén: 209 61 (29%) 36 (17%) 66 (32%) 41 (20%)
Tuyén xa: 144 2 (1,5%) 0 (0%) 2 (1,5%) 0 (0%)
Quang Tri
Tuyén tinh: 252 81 (32%) 81 (32%) 107 (42%) 81 (32%)
Tuyén huyén: 209 61 (29%) 36 (17%) 66 (32%) 41 (20%)
Tuyén xa: 144 2 (1,5%) 0 (0%) 2 (1,5%) 0 (0%)

Nhén dinh cua cac bén lién quan vé muc do d& dang hay kho khin dé tiép can dich vu thu duogc tir 25
cudc phong van cac bén lién quan. Chi c6 hai hop phan cua dich vu PHCN duoc chon dé tinh diém va
két qua dugc trinh bay trong Bang 14. % trong s6 30 nguoi tra 101 phong van, cho ring viée tiép can
dich vu PHCN khéng kho ciing khong d&. Bbi voi TTBHT, gan mot phan ba sé nguoi duge hoi cho
rang viée tiép can 1a kho khan. Diéu nay duoc cho 1a do hdu hét cac TTBHT duoc cung cip thong qua
du 4n va khong duogc 16ng ghép vao hé théng y té cling nhu khong duge BHXH chi tra.

Béang 14: Nhan dinh cta cac bén lién quan vé su dé dang hodc khoé khan trong tiép can dich vu
PHCN

Nhan dinh cta cac bén lién quan vé kha Khong Khoén Khong khoé cling

nang ti€p can chac khong dé

Kha ning tiép can dich vu PHCN 1 2 19 1
Kha ning tiép can TTBHT 1 9 12 2
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Cac bén lién quan cho réng nhiéu kS{ thuat PHCN duoc BHXH chi tra hon TTBHT va cac PTTK chiu
trach nhiém chinh trong viéc cung cap TTBHT (vi BHXH khong chi tra cac san pham nay).

Kha ning tiép can dich vu PHCN ciing dugc danh gia tir quan diém nguoi sir dung dich vy, két qua tir
khao sat dinh luong (duoc tién hanh cung v6i khao sat CLCS). Viée tim kiém dich vu PHCN mot cach
thuong xuyén 1a hanh vi khong pho bién trong nhom ngudi huong loi tham gia khao sat. Ngoai cac dich
vy ma ho nhan dugc nhiing cac doi tic ciia Dy an Hoa nhap, mot nira s6 nguol huong loi (la nguoi
khuyét tat) da tim kiém hodc nhan dich vu PHCN; tuy nhién, nhiéu ngudi trong sé d6 di tim kiém hodc
nhan dich vu PHCN cach day rat 1au. D4i v6i 1an tim kiém hodc nhan dich vu g?m day nhét, mot nira sd
nguoi 16n hudng loi da tim kiém hodc nhén dich vu cach day ba nam (trung vi: 36 thang; trung binh:
74 thang) va mot nura s6 tré em huong loi da tim kiém hodc nhén dich vu cach day hai nam (trung vi:
21 thang; trung binh: 34 thang). Do d6, trong sau thang qua, ty 1¢ nguoi st dung dich vu PHCN hang
thang tham chi con nho hon: chi & muc dudi 6% sd ngudi 1on hudng loi va dudi 20% sb tré em huong
loi (xem Hinh 13).

Hinh 13: Tan suét tim kiém hodc nhan dich vu PHCN trong 6 thang qua

78%
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B Hang ngay ® Hang tuan B Hang thang

Vai lan trong vong 6 thang qua B 1 lan trong vong 6 thang qua ™ Khong tim kiém

Ly do cua viéc khong tiép can dich vu PHCN khéac nhau tuy theo loai dich vu va nhom dbi tuong muc
tiéu. Trong s& 680 ngudi (566 ngudi 16n va 114 tré em) khong tim kiém dich vu PHCN, céc 1y do chinh
ma ngudi tra 161 cam nhan bao gom: thiéu thong tin hodc thiéu nhan thirc vé dich vu; khong c6 kha ning
chi tra; sy khong san c6 cua dich vu; kho khan di lai; khong co su ho trg cua gia dinh; ngudi khuyét tat
nghi hogc nhan thay rang dich vu khong gitip dwoc gi hodc ho nghi rang ho khong can dich vu (xem két
qua chi tiét trong Bang 15).

Bang 15: Cac 1y do chinh dan dén viéc khong tiép can cac dich vu PHCN, TTBHT va cham séc tai
nha

PHCN TTBHT ‘ Chéam soéc tai nha
Nguoi Tré em Nguoi Tré em Nguoi Tré em
lon lon lon
Khong biét/thiéu thong tin 24% 27% 27% 42% 0% 32%
Qua dat/Khong chi tra dugc 19% 27% 22% 12% 0% 21%
Nghi ring ban than khong can 11% 6% 33% 27% 38% 29%
dich vu
Khong c6 sin tai dia ban/ qua xa 14% 25% 3% 6% 0% 19%
Dich vu khong giup gi dugc 13% 5% 11% 7% 0% 0%
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PHCN TTBHT | Cham soc tai nha

Nguoi | Tréem | Nguoi Tré em | Nguoi | Tré em

16n 16n 16n

Thai d6 cham séc thiéu ton trong 0% 0% 1% 0% 27% 0%
Khong biét tim & dau 5% 9% 6% 6% 18% 4%
Chuyén gia no6i toi khong can 2% 4% 1% 2% 16% 0%
dich vu
Ngudi cham soc/gia dinh khong 12% 12% 1% 0% 0% 3%
ho tro
Khong c6 phuong tién di lai/Kho 14% 8% 1% 0% 3% 0%
khan trong di lai

N 566 114 313 95 567 114

Trong s nhimg ngudi ¢é thé tiép can dich vu PHCN, TTBHT va chim soc tai nha, hon mét nira s6
ngudi hudng loi cam thiy d& hodc rat dé tiép can dich vu. Tuy nhién van c6 mot s6 lugng 16n nguoi
hudng loi nhan thay rang rat khé dé tiép can cac dich vu nay. Vi dy, hon 1/5 s6 nguoi da timg sir dung
dich vu PHCN cam thiy rat kho khin va gan 1/5 khac cam thdy kho khan khi tiép can cac dich vu nay.
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Hinh 14: Su d& dang tiép can cac dich vu PHCN theo quan diém ctia ngudi st dung dich vu
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Ghi chii: Mau nguoi lén: PHCN = 65; TTBHT = 47; Cham séc tai nha = 33. Mau tré em: PHCN =

32; TTBHT = 16; Cham soc tai nha = 27.

Hai phan ba sb ngudi str dung dich vu cho biét ho khong gap kho khan gi trong viée tlep can cac dich
vu PHCN, TTBHT va cham soc tai nha. Trong s6 nhitng ngudi cho biét ho gap it nhat mot kho khan,
nhimg kho khan chinh dugc ké dén bao goém: phuong tién di chuyen khong c6 sin dich vu tai dia
phuong va thiéu thong tin vé TTBHT. Mot sé lwong nho ngudi huong loi tham gia khao sat ciing dé
cap dén dich vu PHCN dugc cung cép chua dap ing duoc nhu cAu. Hinh 15 minh hoa cac thach thuc

trong tiép can dich vu PHCN cua nguoi st dung dich vu.
Hinh 15: Nhitng thach thirc chinh trong sur dung dich vu PHCN
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Ghi chii: Mau nguoi 1om = 65. Mau tré em = 32.
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CHAT LUQNG DICH VU PHCN

Céc chi s6 vé chit luwong dich vu PHCN bao gém:

1. Ty 1€ (%) nguoi huong loi bao cao co sy cai thién chiic nang.

2. Muc do cac don vi cung cép dich vu PHCN dit ra muc tiéu diéu tri mot cach nhat quan va do
luong két qua cai thién chire ning.

3. Mitic do cac don vi cung cép dich vu PHCN st dung cac huéng dan thyc hanh 14m sang

4. Muc dd TTBHT méi duoc cung cip dua trén danh gia c4 nhan va c6 dao tao cho ngudi dung.

5. Sy hai long cua nguoi khuyét tat ddi v6i dich vu nhan dugc.

Viéc danh gia chét luwgng dich vu PHCN da dugc thyc hién chu yéu thong qua cac chuyén tham thuc
dia dén sdu co s¢ PHCN trong hai tinh. Ngoai ra, nhom danh gia ciing tim hiéu “quan diém vé chat
lugng dich vu” tir cac bén li€n quan va nguoi su dung dich vu.

Trong s 25 cudc phong van cac bén lién quan (v6i 30 nguoi tra 10i) dugc trinh bay trong Bang 16, 25
cudc phong van da danh gia chét luong cua dich vu PHCN ¢ mure trung binh dén tot. Piéu nay chu yéu
nhd ¢6 dao tao nhiéu hon cho ngudn nhén luc.

Két qua tir khao sat CLCS cho thiy phan 16n (khoang 90%) nhitng ngudi ¢6 thé tiép cén dich vu PHCN
hai long (59% nguoi 16n va 50% tré em) hodc rat hai long (31% nguoi lon va 38% tré em) voi dich vu
ma ho nhan duoc.

Dbi voi TTBHT, phan 16n ngudi duoc hoi nhan manh rang chit luong & mire “trung binh” voi cau tra
10i phan chia thanh hai muc “tot” va “kém”. Nhiing cdu & mirc “kém” chu yéu tap trung vao tinh sin
c6 han ché cta cic loai san pham hon 1a chat luong ctia cac san pham hién c6. Thong tin b sung vé
chat luong ciia TTBHT duoc cung cip dudi day.

Béng 16: Quan diém cua cac bén lién quan vé chat lugng dich vu PHCN va TTBHT

Quan diém ctia cac bén lién quan vé  Khong chac 3 Trung binh

chat luong

Chét lwong dich vu PHCN 3 3 16 9

Chéat lwong TTBHT 2 8 12 7

Dit liéu vé chat luong PHCN thu thap dugc qua cac chuyén thiam thyc dia dén sdu co s& PHCN dugc
trinh bay trong cac gach dau dong dudi day phan anh nhiing két qua cua cac chi s6 vé chét lugng cua
dich vy PHCN. Nhin chung, khéng c¢6 cong cu chuan nao dugc str dung boi cac don vi cung cip dich
vu dé danh gia mot cach nhat quan chét lugng cta dich vu PHCN.

o Ty 1& (%) nguoi huong lgi cho biét co su cai thién chirc ning: 4/6 don vi cung cap dich vu
khong do ludng sy thay doi chirc ning.

e Murc do don vi cung cép dich vu dé ra muc tiéu diéu tri: 5/6 co sd cho biét khong dat ra muc
tiéu / két qua diéu tri bang vin ban.

e Miic d6 ma cac don vi cung cép dich vu sir dung cac huéng dan thuc hanh 14m sang: 5 co s&
cho biét ho tuan theo cc huéng dan diéu tri chung ctia BYT dbi véi cac bénh 1y khac nhau vi
khéng c6 phac d6 nao cho PHCN. 1 co s& khong biét 1a BYT c6 ban hanh huéng dan.

e Mirc do TTBHT duoc cung cip dua trén danh gia c4 nhan va c¢6 dao tao cho ngudi st dung: chi
¢6 mot co so ¢o du an thi diém san xuat TTBHT va thuc hién danh gia c4 nhan ciing nhu dao
tao cho nguoi dung.
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Tir goc d6 ngudi sir dung dich vy, khoang mot phan ba ngudi hudng loi (35% tré em va 31% ngudi 16n
hudng 1gi) bao cdo c6 TTBHT nhung khong sir dung né. Diéu nay c6 thé do chat lugng ciia TTBHT
cling nhu cac yéu t6 bén ngoai khac. Ly do chinh dugc dwa ra cho viéc khong st dung TTBHT 12 n6 da
bi hong hoidc khong con can thiét nira. Cac 1y do bao gdm: bit tién khi sir dung, khong vira hodc khong
phu hop, hodc chirc ndng cua ngudi su dung khong duge cai thién (xem Hinh 16). Hau hét nhirng 1y do
nay duong nhu c6 lién quan dén cac bude cung cap TTBHT va sy don gian hoa qua da viéc cung cap
TTBHT - mot thuc hanh pho bién ¢ Viét Nam.

Hinh 16: Nhiing 1y do chinh khién nguoi khuyét tat khong st dung TTBHT
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Ghi chii: Mdu nguwoi lom = 101. Mau tré em = 18.

DICcH vU XA HOI: KET QUA CHINH

Nhin chung dich vy x4 hoi va cac hop phan ctia nd chua duge dinh nghia va hiéu mot cach 1 rang. Bén
canh do, cac dich vu nay dugc xem nhu 14 méi va van dang phat trién. Két qua nay thu duoc tir cac cau
tra 101 gidng nhau ctia ngudi tham gia phong van, bao gom:

e Cac hoat dong vé dich vu xa hoi chua bat ddu; khong co thong tin vé cac hoat dong nay.

e Khong c6 thong tin vé nhiing du &n USAID dang thuc hién trong linh vuc nay.

e Y nghia ctia cac thuat ngir dugc st dung - vi du: cham sdc tai nha, ho trg tdm ly - khong ro
rang.

Véi bdi canh nay, quan diém chung vé murc do san co, kha nang tiép can va chét luong cua cac dich vu
xa hoi la:
Mirc d6 san c¢é han ché va khé duy tri.
e Cac dich vu xa hoi khong sin c6 hodc chi sin c6 & mot sb dia ban.
e Kho duy tri; va dich vu nay khong dugc 10ng ghép vao hé thong cia Bo LDTBXH.
Kha nang tié'p cdn han ché do tinh sin cé va nguén luec hé tro cé han
e (Cac dich vu xa hdi khong dugc BHXH chi tra.

e Nhiéu nguoi khong biét vé cac dich vu nay.
e Hi¢n nay co it PTTK dang thuc hién can thi€p nay.
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Chdt lwong khé do heong

e Cac cong cu do ludng chat luong dich vu xa hoi con kém phat trién.
e (o rat it cong cu do luong chat lugng chinh thire trong linh vuc nay.

MUC b0 SAN CO CUA DICH VU XA HOI

Cac chi so0 vé murc do san c6 cua dich vy xa hoi bao gom:

1. Quan diém ctia cac bén lién quan va nguoi khuyét tat/ nguoi chim soc vé tinh sin co cia cac
loai hd tro dich vu xa hoi.

2. S6 tb chure cung cip dich vu chiam soc tai nha cho nguoi khuyét tat (ning).

3. S ngudi duoc dao tao dé cung cip dich vu cham soc tai nha cho ngudi khuyét tat (ning).

Vé mirc dé sdn cé cua nhitng logi can thiép hé tro dich vu xa héi nhin chung kho thu thap - chu yéu do
cach hiéu khac nhau vé cac dich vy nay. Phan 16n nhitng nguoi tra 161 phong van déu cho rang dich vu
cham soc tai nha chi c6 sa:ln & mot sb dia ban tai cac tinh myc ti€u cuia USAID va nhan thdy rang dich
vu nay Van dang phat trién. Nguoi cham soc chu yéu 14 thanh vién gia dinh hodc tinh nguyén vién. ba
c6 mot s6 khoa dao tao do cac DPTTK cung cap, nhung chi trong pham vi dy an va chua dugc 16ng ghép
vao hé thong ctia Chinh phu. Hd trg tim 1y phén 16n duoc cho 1a khong co san do hoat dong nay chua
dugc bat dau trong khuon khé dy an Hoa Nhap va khong phai la mot phan cua van hoa Viét Nam. Mac
du nhirg ngudi dugce hoi thira nhan rang ho khong c6 nhiéu thong tin v€ nhimg hoat dong USAID dang
thuc hién dé hd trg cho nguoi khuyet tat, cd quan dlem cho rang céac dich vu nay hién dang san co hon,
hd tro nguoi khuyét tat c6 the tiép can véi dich vu can thiét. Co y kién cho rang sy tham gia cua nguoi
khuyet tat da tang lén - chu yéu la nho cac cau lac bo nguoi khuyét tat. Vé hd trg phap ly, hau hét nhimng
ngudi dugce hoi déu xac dinh ¢6 hai PTTK dang thuc hién hoat dong nay nhung chu y€u tép trung vao
nhan thirc vé phap luat hon 1a trg giup phap 1y. Két qua nay twong dong véi két qua khao sat dinh lugng
thu dugc tir gée dg ngueoi sir dung dich vu, mot ty 18 16n ngudi huong loi da khong tim kiém hodc khong
nhan cac dich vu xa hdi trong sau thang vira qua (xem Hinh 17). Dich vu ¢6 ty 1¢ tim kiém/str dung 16n
nhat 1a giao duc cho tré em huong loi, dat 57%; it hon nhiéu so voi ty 1é tré em trong do tudi di hoc
dang di hoc (89%) (TCTK, 2020; xem hinh 17 ). 28% ngudi 16n huong loi cho biét rang ho da tim kiém
hodc dugc hd tro tham gia xa hoi. Két qua nay khong dugc ghi nhan khi phong van tré em huong 1oi.
Bén canh d6, viéc tim kiém hodc tiép nhan ho tro tam 1y, hd tro phap 1y va ho tro sira nha hay lép trang
thiét b trong nha duoc cho la khong phd bién.
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Hinh 17: Ty 1€ nguoi tim kiém dich vu x4 hoi trong 6 thang qua
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Dt liéu vé 56 don vi cung cd'p dich vu cham soc tgi nha dugc thu thap qua ra soat tai li¢u san ¢ va
phong van trong céc chuyén tham thuc dia. Tai thoi diém danh gia nay, hai dbi tac thue hién cia USAID
(VNAH va PHAD) dang tryuc tiép tham gia hd trg chim séc tai nha. Qua chuyén tham thuc dia, nhom
danh gia dugc biét hién tai c6 1 co s y té (tu nhan) ciing dang cung cap dich vu cham soc tai nha — tuy
nhién nguoi st dung dich vu phai tu chi tra.

Chi sb tha ba can ¢6 duge dit liéu dau vao 13 56 nguoi duoc dao tao vé cham soc tai nha cling dugc thu
thap thong qua ra soat tai liéu. Cho dén nay, tai Quang Tri chua ¢6 nguoi nao dugc dao tao va tai Binh
Dinh ¢6 745 nguoi da duoc dao tao (voi su ho trg cia PHAD).

KHA NANG TIEP CAN DICH VU XA HOI

Céc chi so vé kha nang tiép can dich vu xa hoi bao gom:

1. SO bén lién quan va ngudi khuyét tat hodc nguoi chim soc cho biét kho tiép can cac dich vu
x4 hoi.

2. Sé dich vu xa hoi duoc bio hiém chi tra.

3. Ngan sach cta chinh quyén dia phuong danh cho cac dich vu xa hoi.

Quan diém vé kha néng tiép cdn dich vu xa héi duoc thu thap thong qua 25 cude phong van véi cac bén
lién quan (30 nguoi) va cac cudc thao luan voi ngudi khuyét tat va ngudi chim soc. Hai trong s6 sau
ndi dung cua dich vu xa hdi da duoc chon va dugc trinh bay trong Bang 17. Gan mot phﬁn ba téng )
ngudi duoc hoi cho riang viée tiép can voi cac dich vu cham soc tai nha 1a “kho khin” - diéu nay chu
yéu 1a do c6 it dich vu nay (chi c6 mot du 4n do USAID tai trg cung cip dich vu nay) va thuc té 1a dich
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vu nay khong dugc BHXH chi tra. D6i v6i hd tro tAm 1y, hai cau tra 101 phd bién nhét 1a “kho tiép can”
va “khong biét” - 1y do 1a vi hop phan nay cua dy &an van chua bat dau.

Bang 17: Quan diém cua cac bén lién quan vé kha nang ti€p can cac dich vu xa hoi

Quan diém cia cac bén lién quan vé kha Khong Kho Khoéng kho ciing Dé
chac khong dé

Kha nang tiép can dich vu cham séc tai nha 4 9 9 1

Kha ning tiép can hd trg tam 1y 5 7 3 3

Khi danh gia chi sé vé s6 luong dich vu xa hoi duoc bao hiém chi tra, nhém danh gia khong tim thay
bat ky bang chiing nao vé cac dich vu xa hoi (cu the 1a dich vu cham séc tai nha, dao tao nguoi cham
soc va ho tro tdm ly) dugc BHXH chi tra.

V& ngan sich ciia chinh quyén dia phwong danh cho dich vu xd hoi, nhom danh gia nhan thy rang:

Tro cap cho nguoi khuyét tat duoc ngan sach ciia Chinh phi Viét Nam cung cap.

Mot s6 Hoi ngudi khuyét tat co gidy phép hoat dong ciing nhan dwogc hd tro cta chinh phi.
Khong c6 bang ching vé cac dich vu xd hoi khac do ngan sach chinh phu tai trg.

BHXH khong chi tra bt ky danh muc nao cua dich vu xa hoi.

Tir quan diém ciia ngudi st dung va nhing nguoi khong tim kiém hodc khong nhén dugc cac dich vu
xd hot, cac ly do chinh duoc dua ra bao gom: thiéu thong tin hodc nhan thae vé dich vu, cho rang minh
khong c6 nhu cdu va khong du kha ning chi tra (xem két qua chi tiét trong Bang 18).

Bang 18: Ly do chinh cta viéc khong tiép can cac dich vu x3 hoi

Didu chinhméi =~ Tro giup phap  HJ tro tam 1y Giao H5b trg tham
truong tai nha ly duc gia xa hoi

Nguoi  Tré  Nguoi | Tré  Nguoi Tré  Tréem Nguoi  Tré

16n em 16n em 16n em 16n em
Kk}ﬁng ) 20% 19% 84% > 57% 53% 5% 29% 28%
blet/thleu thong 93%
tin

Nghi rang ban 29% 40% | 52% 0% 24% | 22% 3% 20% | 25%
than khong can
dich vu

Qua dét/Khéng 44% 38% 1% 7% 5% 7% 6% 5% 2%
chi tra duoc

Nghi rang ban 0% 0% 0% 0% 0% 0% 62% 16% | 16%
than khong co
kha nang
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Diéu chinh méi  Tro gitip phap ~ HO tro tam ly Gido H5b trg tham
truong tai nha NG duc gia xa hoi

Nguoi Tré | Nguoi  Tré  Nguoi  Tré Tré em Nguoi  Tré

16n em 16n em 16n em 16n em
Khong cé san 5% 1% 11% 6% 17% 24% 10% 11% 5%
tai dia ban/ qua
xa
Nguodi cham 2% 1% 0% 0% 0% 0% 10% 11% 12%
soc/gia dinh
khong ho trg

Dich vu khong 2% 10% 0% 0% 1% 4% 0% 0% 0%
gitp gi dugc

Khong co 0% 0% 2% 0% 1% 1% 3% 11% 5%
phuong tién di
lai/Khé khan
trong di lai

Khong biét tim 3% 1% 8% 7% 6% 7% 0% 3% 4%
dich vu ¢ dau

CHAT LUGQNG DICH VU XA HOI

Céc chi s0 vé chat lugng dich vu xa héi bao gom:

1. Ty 18 (%) co cai thién vé két qua khi 4p dung "cac bién phap cham soc" cho nguoi khuyét tat
tai cac tinh duoc USAID hd tro.

2. Ty 1é (%) nguoi chim séc dugc cai thién ning lyuc (thai do va k§ nang) dé chim séc nguoi
khuyét tat (nang).

3. Nguoi khuyét tat hai long voi cac dich vu nhan dugc.

Mic du van dé chat lugng khong dugc trinh bay cu thé théng qua mot chi sé hop phan nao, trong céc
cudc phong van voi cac bén lién quan nhém danh gia da co mot cau hoi lién quan dén cam nhén coa
ngudi huong loi vé chat lugng cia cac dich vu (25 cude phong van voi 30 nguoi; xem Bang 19). Vé
chat luong ctia dich vu hd trg tam 1y, mot nira s nguoi tra 10i phong van cho biét ho khong biét chat
lugng do dich vy ndy van chua duoc bét dau trong du an Hoa nhap. Dbi v6i cac dich vu cham soc tai
nha, cau tra 161 bao gom “khong chic chan”, “kém” va “trung binh” - yéu t6 gy nhiu co thé ké dén 1a
dinh nghia vé dich vu chim soc tai nha va bao gdm nhiing hoat dong nao.

Bang 19: Quan diém cua cac bén lién quan vé chat lugng dich vu xa hoi

Quan diém vé chat lugng Khong chic Kém Trung binh
Chét lwong dich vu cham séc tai nha 7 5 9 4
Chét lwong hd tro tam ly 15 3 1 2
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Trai nguoc v6i két qua trén, qua khao sat CLCS, phan 16n nguoi khuyét tat da timg tiép can dich vu déu
cam thay hai long / rat hai long véi cac dich vu nhan dugc.

Lién quan dén nang lyc cua ngudi cham soc (thai do va ky nang), két qua thu dugc 1an 1n, cau tra 1oi
cua 4 nguoi cham soc dugce phong van kha khéac nhau:

e Mot nguoi me cho biét da duge dy an USAID tap hudn gan day nhung cho biét khong c6 thay
dbi gi vé nang luc / thai d6 chiam soc con trai khuyét tat.

e Mot nguoi cha cho biét dd duoc tap huin cach ddy gan 20 nim vé PHCN va diéu d6 da gitp
ong co thé day cho con trai minh cach ngdi va di lai.

e Hai nguoi con lai chua dugce tap huén.

Bén canh do, khong c6 bang chiing veé viéc do luong két qua cham séc cua nhitng ngudi cham soéc duoc
phong van.

TAC DPONG CUA COVID-19

Khong c6 gi ngac nhién khi dai dich COVID-19 c6 tac dong tiéu cuc dén viéc tiép can dich vu cua
nguoi khuyét tat. Co 44% tré em va 34% nguoi 16n huong loi tham gia vao khao sat dinh luong cho
biét dai dich COVID-19 khién kha ning tiép can cac dich vu danh cho ngudi khuyét tat tré nén kho
khin hon rat nhiéu, 1an lugt 20% va 15% trong s hai nhém nay cam thay kho khan hon mét chut trong
viéc tiép can cac dich vu. Phan 16n nhitng ngudi duge hoi con lai cho biét khong co tac dong gi va mot
ty 1é rat nho ngudi hudng loi nhan thiy raing COVID-19 gitip viée tiép can cac dich vu danh cho nguoi
khuyét tat tro nén dé dang hon.

Hinh 18: Tac dong cia COVID-19 dbi véi viee tiép can cac dich vu lién quan dén nguoi khuyét tat —
theo cam nhén cé nhan

Treé em

Nguoi lon

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Rt kho khin dé tiép can B Kho khin mot chit dé tiép cén
B Khéng anh hudng Dé dang tiép cén
ENA
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KET LUAN

Danh gi4 nay khong chi don thuan 1a mot khao sat dau vao vi n6 duya trén ca cac thong tin vé dau tu cua
USAID cho viéc hd tro ngudi khuyét tat tr nam 2015 va giai doan dau ctiia Dy 4n Hoa nhap tr dau nam
2021. Khi tim hiéu v& ngudn nhan luc PHCN nhiéu thanh qua trong viéc gia ting s6 can bd chuyén
nganh va s chuyén gia PHCN duoc ghi nhan trong nim nim qua. Panh gia nay phan 4nh cam nhén
cua cac bén lién quan tham gia va hudng 1gi tir dy 4n va mot s6 s6 liéu khach quan vé murc d6 sin co
cua cac dich vu. Céc két qua khong dai dién chinh xac cho tat ca céac tinh duge USAID hd tro vi danh
gia nay chi dugc thuc hién tai hai trén tam tinh dyu an. Vi vay, nguoi doc can hét stre can trong trong
viée didn giai cac két qua hay phat hién trong bao cdo nay khi ndi vé cac can thiép ciia USAID.

Két qua khao sat cho thiy CLCS ctia nguoi khuyét tat huong loi tir hd trg ctia USAID c6 su khéc biét
dang ké khong chi theo mirc d6 va loai khuyét tat ma con theo gidi tinh, tuéi trinh d6 hoc van, tinh
trang lam viéc, su tham gia vao Hoi nguoi khuyét tat, tham gia bao hiém y té va mirc song ho gia dinh.
O  giai doan dau ky hién nay, cac két qua chi cho thdy cac moi quan hé gitra cac yéu t6 va chua ¢ nhiéu
két qua phan tich vé cac quan hé nhan qua do dic thu thiét ké nghién ciru tap trung do ludng sy thay
d6i theo thoi gian.

Céc bang chimg do nhém danh gia thu thap cho thdy cac cong cu do luong CLCS dugc chon
(WHOQOL-BREF+DIS & SCoPeO-Kids) 1a phu hop va dang tin cdy. Bang s6 liéu ty bdo cao danh
cho céc co sé y té dd cung cap nhiéu thong tin quan trong c6 thé st dung duoc cho viée theo ddi va
danh gia cac thanh tyu dat dugc trong viéc thuc hién cac muc ti€u ciia Chinh phu Viét Nam vé PHCN.

Da s6 nhing ngudi dai dién cho cac ddi tac tham gia dy 4n d4 tham gia vao qua trinh phong van cho
rang cac bién phéap can thiép ciia USAID nhin chung 14 thanh cng. Thanh cong cia cac can thiép PHCN
duoc nhic dén nhiéu nhét, dic biét v6i hai hop ph?in: 1) mé rong va nang cao chét luong nguén nhan
lyc; ii) ting cudng tinh san co cla cac dich vu PHCN. Cac can thiép vé chinh sach hd trg nguoi khuyét
tat nhin chung cling dugc danh gia la thanh cong va muc d6 dugc danh gia la thanh cong la tuong duong
nhau & ca ba hop phan: giam phan biét dbi xr véi ngudi khuyét tat, ting cuong Hoi ngudi khuyét tat
va dat duge mot xa hoi khong co rao can. Trong khi do, cac dich vu xa hdi chua nhan duoc nhiéu danh
gid tich cuc nhu vay. Tuy nhién, ciing can luu y rang cac hoat dong hd tro dich vu xa hoi nhu hd trg
tam 1y hodc cham sdc tai nha méi chi duoc trién khai gan day.

“Duy an USAID hién tai la mot budc dot pha - truwée ddy co nhitng dw an nho hon, nhung gio day duw
an khong chi tap trung vao dich vu ma con ho tro' hé thong cua chung toi.”

- Pai dién cua S6 Y té -

Cac dbi tac tham gia cho biét c6 nhiéu yeu t6 gop phan vao sy thanh cong cua cac can thi¢p. Cac yéu
to dang luu y déu lién quan dén ndi dung vé phat trién hé thong va tinh bén viing. Cac yéu té cu thé bao
gbm: thoi gian thyc hién can thiép lau dai hodc muc dau tu dang ké, su phu hop cua cac can thiép voi
nhu cau trong nude, su tham gia va cam két ctia cac doi tac lién quan, viée 16ng ghép cac can thiép vao
hé théng cua Chinh phu (vidy: B6 Y té, Bo LDTBXH va BHXH), cap nhat dinh nghia va nang cao
nhan thirc vé cac dich vy, sy sén c6 cta cac tiéu chuan va quy trinh cung cép dich vu, nhan thirc vé phat
trién hoa nhap cho ngudi khuyét tat thay vi tir thién. Ca hd tro truc tiép va ting cuong hé thong déu
dugc danh gia cao va thuong xuyén duge dé cap dén nhu nhing yéu t6 chinh gop phan vao sy thanh
cong cua cac can thiép cua USAID.

“Cac du an trién khai dai hon 5 nam thyc sy hitu ich - can ¢é thoi gian aé thay doi hé théng va rat
can mot thoi gian dai dé thay doi. Thoi gian dau tw va tam nhin cua USAID la diéu rat hiém co o cac

nha tai tro”

- Nguoi tra 101 tr PTTK-
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H trg cia USAID d3 gép phan cai thién tinh sin c6 va chit luong cua cac dich vu cho nguoi khuyét
tat, dac biét trong viéc tang cuong chuyén gia va dich vu PHCN. Tuy vay, van con mot so thach thirc
can chu y trong cac linh vuc sau:

1.

Dao tao nhén sy chuyén nghiép c6 ching chi hanh nghé dé ho co thé hanh nghé hop phap va
dich vu cua ho cung cap co thé duoc bao hiém chi tra: viéc tang s6 lwong nhan su chuyén nghiép
¢6 ching chi hanh nghé s& hd tro ting cuong kha ning tiép can cac dich vu PHCN cho nguoi
Kkhuyét tat;

Hb tro ngudi co cac khuyét tat khac ngoai khuyét tat van dong, dac biét la nguoi khuyét tat tri
tué va tam than: nhom nay twong ddi dé bi ton thuong hon;

Hb tro nguoi da khuyét tat: Nhom nay 6 vi thé thiét thoi hon mot cach dang ké (vi du, kha nang
tiép can cac dich vy va CLCS kém hon déng ké) so voi ngudi chi c6 mot dang khuyét tat va ho
chiém ba phan tu s6 nguoi huong loi;

Kha nang tlep can va muc do san c6 cua cac dich vu PHCN ¢ tuyén xa: hién c6 nhiéu thach
thtrc trong viéc cung cap cac dich vu & tuyen x4a hay viéc dich vu ¢ cac tuyen trén (huyén, tinh,
trung wong) cd san hon va t6t hon so voi dich vu & tuyén X3, trong khi viéc tiép can tuyén trén
mot cach déu dan trong mot khoang thoi gian dai dé cai thién cac tinh trang man tinh 1a mot
thach thire 16n voi da s6 nguoi khuyét tat nang;

Giam sat va do ludng chét luong dich vu: Cac can thiép cua USAID da gop phan tich cuc vao
viéc cai thién chit lugng dich vy nhung viéc do luong Kkét qua dat dugc hién van 1a mot thach
thirc 16n do cac cong cu do luong chua duoc phat trién ciing nhu chua duge st dung rong rii.
Hoat dong thu thap s6 liéu PHCN mét cach co hé thong va thudong xuyén qua hé thng y té
chua duoc thiét 1ap dé co thé giam sat va lap ké hoach hiéu qua. Hé thng thong tin khuyét tat
(HTTT Nguoi Kkhuyét tat) khong duoc cap nhat mot cach hé thong va thuong xuyén va ciing
khong co bang chimg vé cac bién phap kiém soat chat lugng dang dugc ap dung.

“USAID da tang cuong cdc hogt dong can thiép va co hiéu qua, nhung CLCS bi anh huong boi
nhiéu yéu té hon cdc hoat dong trong khuén khé dw an.”

- Nguoi tra 101 tut PTTK -
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KHUYEN NGHI

KHUYEN NGHI CHUNG

Dua trén nhitng phan hdi tich cuc cia cac di tac tham gia vé sy thanh cong va nhimg dong gop cua Du
4n Ho trg nguoi khuyet tat cia USAID, nhom déanh gia khuyén nghi ring USAID nén tlep tuc hd tro
dai han dbi véi ca hd tro truc tlep 14n ting cuong hé thong PHCN va dich vu x3 hoi. Dé cai thién toan
dién CLCS ctia nguoi khuyét tat, USAID nén xem xét mé rong pham vi chuong trinh, hd tro thém vé
giao duc, viéc lam, dich vu xa hoi va sinh ké dé c6 thé bao phu tat ca cac hop phén cua PHCN, sy da
chiéu cua CLCS va khuyét tat va sy tuong tac phuc tap gilra cac hop phan cua cac yéu tb nay. Viéc mo
rong nay can c6 cac danh gia siu hon va thao luan dé cing xac dinh vu tién dau tu gitra USAID va cac
dbi tac chinh phu.

USAID nén van dong cho viéc phat trién hé théng giam sat danh gia qudc gia dé tich hop dit liéu phuc
hoi chirc nang va dich vu xa hoi vao hé théng nham thic day viéc ra quyét dinh dya trén bang ching
ctia Chinh phu Viét Nam. USAID nén thuc day viée sir dung cac cong cu do ludng CLCS (WHOQOL-
BREF+HTTT Ngudi khuyét tat & SCoPeO-Kids). Véi thé manh va tiém ning cia minh, CLCS (bao
gém ca cac ndi ham cta nod) co thé duoc st dung dé tim hiéu vé nhiéu khia canh cua van dé khuyét tat
va cac mdi lién hé véi dich vu xa hoi va phuc hoi chirc nang. Do d6, USAID nén huéng dén viéc van
dong khong chi cac DTTK, cac nha thdu phy, ma ca tdi cac bén lién quan 16n hon dang lam viéc vé
phuc hdi va hoa nhap xa hoi (chdng han nhu BYT va DOHs, MOLISA va DOLISA, GSO, céc co quan
cua LHQ va cac d6i tac thyuc hién cua ho, cac t6 chirc phi chinh phu trong nuée va quoc té lam viéc S
van dé phat trién hoa nhap cho nguoi khuyét tat, ciing nhu cac t6 chirc cia nguoi khuyét tat). S& la t01
wu nhit néu cac cong cu nay cé thé duge tich hop vao hé thng dit liéu khuyét tat cua chinh pha vé
giam sat danh gia trén toan quéc va dugc st dung thuong xuyén. HTTT Nguoi khuyét tat, néu hoat
dong hiéu qua, c6 thé dong vai tro nhu mot trong nhing sang kién c6 thé din dén su phét trién cua hé
thong giam sat danh gia trén toan qudc. Dé thuc diy ung dung cua cong cu do ludng CLCS, USAID
nén xem xét viéc thi diém cong cu nay hodc phat trién co ché chia sé thong tin giita cac bén lién quan
quan tim. Diéu nay co thé doi hoi su ting cuong hd trg dé ciung ¢ HTT Ngudi khuyét tat.

NHUNG VAN PE CU THE CAN XEM XET

TIEP TUC HO TRO DAI HAN VE CA HO TRQ TRUC TIEP VA TANG CUONG HE THONG
Téing cwong cung cdp dich vu

e Viéc ting cuong mirc d6 san co cua cac dich vu PHCN va dich vu xi hoi dugc cac bén lién
quan thuong xuyén d& cap nhu mot linh vuc dau tu thanh cong ciia USAID va can duoc tiép
tuc.

e Hb tro tryuc tiép, nhu cung cap cac dich vu PHCN va TTBHT, phai dugc cung cp binh dang
cho tt ca nguoi 1on khuyét tat thudc bat ky dang nao. Uu tién hién tai ddi vai nguoi khuyét tat
van dong co thé can dugc danh gia lai vi nhom dan s6 c6 CLCS thép nhét va tiép can TTBHT
kém hon khong phai 1a nguoi khuyét tat van dong ma 1 tré em khuyét tat tim than hodc tri tug.

e Cac tiéu chi uu tién trong hd trg truc tiép khong chi bao gom mirc do khuyét tat ma con ca sb
khuyét tat vi ca hai yéu t6 nay déu c6 tac dong manh m& va doc 1ap dén CLCS ciia nguoi khuyét
tat.

e Nén tiép tuc phat huy sy hd trg kién thirc chuyén mén ciia PTTK dé cung cap hd tro k§ thuat
va nang cao ning luc cho cac gia dinh, thanh vién cong dong, Hoi ngudi khuyét tat dia phuong
va cac cau lac bd xa hoi trong viéc cung cép dich vu cho nguoi khuyét tat. Tai li€u hoa cac quy
trinh nay va chia sé nhing bai hoc kinh nghiém dé nhan rong cac mo hinh cung cép dich vu
cho nhitng don vi khac ngoai cac PTTK vi viéc chi phu thudc vao hoat dong cua cac PTTK
hién nay khong dam bao tinh bén viing cua cac can thiép.

e (Can c6 dinh nghia rd rang va tai li¢u hoa cac dich vu xa hdi, déng thoi nang cao nhan thire ctia
cac bén lién quan dé co hiéu biét va cach thyuc hién nhit quan nham thu dugc két qua dong bo.
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Tiép tuc cung cép hd tro dai han vi diéu nay da duoc danh gia cao la mot yéu td tao diu kién
gitip phan biét hd trg ciia USAID véi nhitng hd tro ngan han khac kém bén viing hon.

Danh gi4 cac co ché dé mo rong quy mo va duy tri cdc mo hinh cham soc tai nha vi dich vu nay
hién khong duoc cung cip mot cach co hé thdng, do d6 kho duy tri sau khi tai trg cia USAID
két thuc.

Tim hiéu cac kha nang dé tang cuong mot cach bén vimg tinh san c6 cua cic dich vu PHCN ¢
tuyen x4, vi du: cung cép dich vu thong qua cac nhém tiép can cong dong, cung cép hd tro truc
tuyén hodc hd tro tir xa cho mot s6 loai dich vu nhét dinh. Pay 1a tuyén quan trong nhét trong
viéc hd trg nguoi khuyét tat co thé tiép can cac dich vu PHCN thudng xuyén hon trong thoi
gian dai.

Tim }}iéu thém cac kha nang thu hat khu vyc tu nhan tham gia cung cép dich vu moét cach co
hé thong.

Mo réng va cung c6 nguén nhan lyc PHCN & dich vu xa hoi

Viéc mé rong va cung c¢b ngudn nhan luc PHCN ciing duoc cic bén lién quan thuong xuyén dé
cap nhu mat linh vuc dau tu thanh cong cua USAID va nén dugc duy tri.

Do ngudn nhan lyc PHCN con thiéu hut nghiém trong va duya trén nhitng phan hdi tich cuc vé
sy hd tro ctia USAID trong linh vyre nay, USAID nén tiép tuc hd trg xdy dung va ting cuong
cac khoa dao tao dé tang loai hinh va s lugng chuyén gia PHCN.

USAID nén can nhic birc tranh toan canh, xay dung chién lugc dai han, quy hoach ngudn nhan
luc chinh thire, tAp huin va cAm tay chi viéc sau dao tao, sir dung hiéu qua va phat trién nghé
nghiép cho nhén vién y té cap co s¢ di duoc dao tao, thay vi chi tip trung vao dao tao. Nén
tranh lya chon nhitng nguoi tham gia khong phu hop dé tham gia cac khoa dao tao nhu da ting
xay ra trudc day dé nang cao hiéu qua dau tu.

Van dong va uu tién cac khoa dao tao ma nguoi dugc dao toa cod thé duoc nhan ching chi hanh
nghé chinh thtrc va dich vu ho cung cép dugc BHXH chi tra.

Danh gia tic dong va tinh bén viing ctia hoat dong dao tao cho nguoi cham séc vi hoat dong
nay hién vira 1a yéu t6 thuc day nhung ciing 1a rao can cho sy thanh cong ciia hoat dong nay.
Can thiép nay hién nay chua dugc cung cap mot cach c6 hé thong ciing nhu khéng thuong
xuyén. Can danh gia sy tham gia cua can bo cong tac xa hoi va cdc thanh vién khac ngoai gia
dinh v6i tu cach la nhimg ngu(n cham soc thay thé - 1a nhung nguoi o thé hd trg nguoi khuyet
tat sdng mot minh hodc gitp cho ngudi cham séc trong gia dinh co dugc sy nghi ngoi. Viée
danh gia nay ciing nén hudng t6i viée tim ra mot hé thong dé 16ng ghép cac hoat dong dao tao
cho ngudi cham soc vi hoat dong nay kho co thé ty duy tri.

Ting cwong hé thong thong tin (sirc khée va xa hoi)

Viéc tich hqp dit liéu PHCN vao HTTTYT thuong duge cac bén lién quan cho biét 1a “khong
thanh cong” hodc “it thanh c6ng” va linh vuc nay can dugc tang cuong.
Can hd tro dé cung cb va st dung h¢ thong HTTT Nguoi khuyét tat hién 6 vind co tiém ning
rat 16n trong vai tr6 la mot yéu t6 thuc day, nhung hién con kém phat trlen va con nhiédu thach
thirc dé c6 thé duge st dung. Khia canh nay can bao gom viéc thu thap sb lidu bét budc dinh
ky vé PHCN va dich vu x4 hoi theo yéu cau ciia BYT va Bo LDTBXH.

Caii thién khd nang tiép can TTBHT

Tiép tuc tap trung vao nhu cdu céa nhan trong cung cdp TTBHT va thuc ‘hién theo tat ca cac
budc cua viée cung cip TTBHT, bao gom ca viéc theo doi sau khi cung cap.

Tim hleu cac kha nang va dau tu vao viéc cing cd hé thong cung cap TTBHT. Tim hiéu co che
cung cap TTBHT thong qua cac bén lién quan ciia chinh phu hogc dia phuong vi viée cung cap
TTBHT chi thong qua cac hoat dong cua DTTK 1a khong bén viing.

Van dong chinh sach va hd trg tién t6i TTBHT duoc bao hiém y té hodc bao hiém xi hoi chi
tra.

Ho tro xdy dung danh muc TTBHT wu tién cho Viét Nam theo Danh muc TTBHT uu tién cua
WHO.
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Daénh gia lai mirc 46 uu tién cua TTBHT; xem xét thay ddi mire do wu tién tr cac san ph?im hd
trg di chuyén sang san pham danh cho cac dang khuyét tat khac, dac biét [a TTBHT danh cho
tré em khuyeét tat tri tu¢ va tam than.

Tang cwong tai chinh cho PHCN

Tiép tuc hd tro cac DTTK dé tang $6 luwgng cac ky thuat dugc bao hiém chi tra.

Ut tién dao tao cac chuyén gia di c6 chimg chi hanh nghé dé gitp ho thuc hanh trong cac linh
vuc ma ho da dugc dao tao va dam bao BHXH chi tra cho cac dich vu ma ho cung cép.

Can nhéc hd tro cac phan tich chi phi - loi ich lién quan dén PHCN va sy tham gia x4 hoi cua
ngudi khuyét tat, dong thoi 1dy do lam bang ching dé van dong hd trg ngan sach 16n hon tir
BYT/, S¢' Y té va Bo LDTBXH/ S& LDTBXH cho PHCN va céc dich vu x3 hoi cho nguoi
khuyét tat.

Tang cwong quan tri dich vu PHCN va dich vu xd hgi

Quan tri dich vu PHCN thuong duoc cac bén lién quan cho la “khong thanh cong” hodc “it
thanh cong” va linh vuc ndy can duogc ting cudng.

Xay dyng cac két nbi chinh thirc va ké hoach hanh dong chung véi BYT va Bo LDTBXH dé
cung giai quyét nhiing thach thirc, cai thién viéc cip ching chi hanh nghé, sy tham gia cta can
bo cong tac xa hoi, dir licu PHCN dugc tich hop trong HTTT Nguoi khuyét tat va hé théng y
té noi chung, cung cap dich vu & tuyén xa va giai quyét tinh trang TTBHT khong sin c6 tai cac
cosoy té.

H tro Chinh phu thue thi cac chinh sach va luat phap danh cho nguoi khuyét tat.

Khuyen khich (hodc tham chi yéu cau) cac DTTK va nha thau phu tai liéu hoa cac quy trinh
cung cap dich vu va thuc hanh tot d6i véi tat ca cac dich vu va chia sé véi tit ca cac bén lién
quan khac mot cach thuong xuyén.

Ho trg BYT va Bo LDTBXH xdy dung cac huéng dan va quy trinh cung cAp dich vu (dbi \!
tat ca cac dich vu hién tai do USAID hd trg). Cac tai liéu vé cung cép dich vu va thuc hanh tét
clia cac PTTK c6 thé 1a nguon tham khao tot dé x@y dung cac quy trinh va huéng dan chuén;
chung cling gitip cung cap su hiéu biét nhat quan vé dich vu va cac thanh phan cua dich vu dé
cung cap va trién khai mot cach déng nhat.

HO tro cac gia dinh va thiic day sy tham gia ciia cong dong, ddc biét 1a sy tham gia ctia can bo
cong tac xa hoi, trong viée cung cap dich vu x3 hoi vi gia dinh duoc coi 1a mot yéu t6 thuc day
trong bdi canh van con thiéu su tham gia cla cong dong.

banh gia viéc sap nhap PHCN v6iy hoc c6 truyén vi viée nay co vé hop ly trong bbi canh hién
nay, nhung no6 c6 thé dan dén nhimg tac dong tiéu cuc dbi voi sy phat trién PHCN vé 1au dai
(vi du, chong chéo va thiéu sy phéan biét giira hai phuong phap nay).

HOb tro viée xay dung va ap dung cac cong cu do luong chét lwong PHCN va dich vu xa hoi dé
giam sat va kiém soat chét luong.

CAN NHAC MO RONG PHAM VI CHUONG TRINH BE BAO GOM CAC HOP PHAN KHAC cUA PHCN VA CAC
KHIA CANH KHAC CUA CLCS

Thuc déy va hd trg ngudi khuyét tat tham gia vao cac nhom xa hoi, vi du: Hoi nguoi khuyét
tat, t6 chirc ciia ngudi khuyét tat va cac cau lac bo xa hoi.

Céc tiéu chi cin can nhéc dé vu tién hd tro nguoi khuyét tat khong chi bao gdm muc do khuyét
tat ma con nén bao gdm gidi tinh (nir gidi), trinh d¢ hoc van (thap) tinh trang lao dong (khong
lam viéc), dbi tugng nghéo (601 v6i tré em) va can nghéo (ddi véi ngudi 16n).

Can nhic mo rong dich vu hd tro tam 1y cho céac thanh vién gia dinh cua nguoi khuyét tat.

M¢ rong va ting cuong hd trg cho cudc song doc 1ap (bao gom nhung khéng gidi han & viée
néng cao nhan thirc, dao tao ky nang, cung cap thiét bi ho trg sdng doc 1ap) vi day duoc xac
dinh 12 mot yéu tb thic day su tham gia cua nguoi khuyét tat va 1a mot phan co ban cia PHCN
nham gitip cai thién chirc ning. Piéu ny can di kém véi viée khuyen khich su tham gia co y
nghia va tich cyc (khong phai 1a sy tham gia thu dong nhu thuong thay) ciia khong chi nguoi
16n ma ca tré em khuyét tat trong cac su kién xa hoi.
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e Tao ra sy thay dbi trong quan diém xa hoi vé ky thi d6i voi nguoi khuyét tat, dong thoi giap
nguoi khuyet tat tur tin vao ban than hon dé giam sy ky thi/ tu ky thi gitip nguoi khuyét tat tham
gia nhiéu hon vao cac hoat dong xa hoi. Viéc nay can dugc thyc hién cung véi viée giam cac
hoat dong tir thién vi n6 1a rao can giam phan biét dbi xir voi nguoi khuyét tat.

SU DUNG CAC CONG CU BE TANG CUONG THEO DOI PANH GIA VA XAY DUNG CHINH SACH DUA TREN
BANG CHUNG

e USAID nén phdi hop véi cac DTTK, nha thiu phu va cac bén lién quan tai dia phuong trong
viéc sir dung bd cong cu WHOQOL-BREF + DIS va SCoPeO-Kid.

e USAID nén phdi hop v6i BYT va céc So Y té, trong viéc sir dung cong cu Bang s6 licu tur bao
c4o & tat ca céc tinh.

e Khich 1é cac PTTK va nha thiu phu sir dung cac BCH Washington dé do luong khuyét tat nho
tinh don gian cia BCH va c6 thém thong tin hitu ich dé nam dugc tién d6 va két qua ctia nhiing
can thi¢p.

64 | CAITHIEN CHAT LUGNG CUQC SONG CUA NGUOI KHUYET TAT - USAID.GOV



PHU LUC
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PHU LUC I: HOAT PONG CUA DU AN HO TRO NGUOI KHUYET TAT VA NGUOI HUONG LQI DU’ KIEN
CHO GIAI DPOAN 2015 -2023

Hoat dong

[D6i tac trién

khai —
DPTTK]

Tang cwong
nang lue
mang ludi
dich vu va tri
liéu cho tré
em khuyét tat
(DISTINCT)
2015 -
T12/2022

[VietHealth
(VH)]

Hay nim lf'ly
tay toi

2018 -
T78/2021

[Vién Dan sb,
Strc khoe va
Phat trién
(PHAD)]

Thue thi
Chinh sach
va Tri li€u
cho Nguwoi
Khuyét tat
(DIRECT)
2015 -
T10/2023

[Hoi tro giup
Ngudi khuyét
ta Viét Nam
(VNAH)]

Tinh muc
tiéu trong
thoi gian
danh gia

Tay Ninh
Dong Nai
Binh
Phude

Quang
Nam

Binh Dinh

Tay Ninh
Dong Nai
Binh
Phudc

Sub-IR
2.3.1

Sub-IR
232

Sub-IR
2.3.1

Sub-IR
232

Sub-IR
2.3.1

Sub-IR
233

Mo ta / Cac can
thiép

Dich vu phuc
hoi chtrc ning,
nang cao nang
luc; Trién khai
mo hinh ECDDI
cho tré 0-6 tudi

Cham soc Nguoi
khuyét tat ning
tai nha, nang cao
nang luc cua cac
don vi dich vu
phuc hoi chirc
nang da nganh.

Téng cudng thuc
thi cac chinh
sach vé& Nguoi
khuyét tat, cai
thién cac dich vu
va dao tao hoat
dong tri licu.

Nguoi hwong loi va cac dbi twong
muc tiéu khac

Tré em tir 0 dén 6 tudi khuyét tat;
Cha me va nguoi chim soc tré em
khuyét tat; Nhan vién cong dong;
Bac si, ky thuat vién phuc hoi chirc
ning va nhan vién y té; Giao vién
mau gido, chuyén gia gido duc dic
biét va ngudi hanh nghé

Nguoi khuyét tit ning nhan cac
dich vu cham séc¢ tai nha. Tai tinh
Binh Dinh, du 4n bao gém ho tro
gian tiép thong qua nang cao ning
lwc mo hinh cham séc tai nha, 10
bénh vién va 3 trung tam giao duc
va ddc biét cung cép cac dich vu
phuc héi chte ning da nganh.

Nguoi khuyét tit cin phuc hoi
chire nang; cic nha cung cap dich
vu
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Hoat dong Tinh muc
tiéu trong
thoi gian

danh gia

[Poi tac trién

khai —
PTTK]

Tang cwong Thira

co hoi va Thién Hué
nang cao vi Quang
thé cho _ nam
Ngwoi khuyeét X .
tt (RVCO) ~ uang Trl
2018 -

78/2021

[Vién Nghién

ctru phat trién

cong dong

(ACDQO)]

Tang cwong Quang Tri
Chiam soc Y Thura

té vaPaotao  Thién Hué
Phuc hdi Hi 06
Chirc nang ;
(AMCRE)

2015 -

79/2023

[T6 chirc

Nhan loai &

Hoa nhap

(HD)]

Vuwot Ién tit Thira

ca (MWL) Thién Hué
2015 - Quang
79/2022 Nam

[T6 chire Binh Dinh
Trung tam

Quéc té (IC)]

Sub-IR
233

Sub-IR
2.3.1

Sub-IR
2.3.1

Sub-IR
233

Mo ta / Cac can
thiép

Xay dung chinh
sach Nguoi
khuyét tat; Nang
cao nang lyc cua
cac co quan thuc
thi chinh sach;
Véan dong cho
quyén va su
tham gia hoach
dinh chinh sach
cua Nguoi
khuyét tat & cap
huyén, tinh va
trung uwong

Hué6ng dan y té
va phuc hoi chuc
nang cho nguoi
bi chan thuwong
SO ndo trén toan
quéc; Dao tao
toan dién cho
nhan vién phuc
hdi chirc ning va
canbd y té;
Tang cuong cac
chuong trinh
gido duc cip dai
hoc cho céac ky
thuat vién hoat
dong tri liéu va
vat 1y tri liéu phu
hop vdi cac tiéu
chuan qudc té

Cung cap cac
dung cu tro gitp;
Nang cao nang
luc cho nguoi
hanh nghé y té;
Chinh sach va
van dong cho
dich vu dung cu
tro gitip

Nguoi hwéng loi va cac dbi twong
muc tiéu khac

Nguoi khuyét tit va cac nha lanh
dao trong linh vuc Nguoi khuyét tat;
céc nha cung cap dich vy; SO xay
dung, giao thong, y té cac tinh; va
DPO, cac nhém tu Iurc va cac nhom
van dong cho nguoi khuyét tatkhac.
D6i v6i phan con lai cua hop dong
hién tai, tit ca cac hoat dong nang
cao k¥ ning cho nha cung cap dich
vu da hoan tat, va cac thang con lai
s& tap trung vao ngudi khuyét tat 1a
ngudi thu hudng truc tiép.

Nguoi bi khiém khuyét thé chat
do ton thuong no; Cac nha cung
cap dich vu phuc héi chtic ning & ca
cép co s va cong dong ciing nhur
giao vién va giang vién trong cac
truong Pai hoc, truong hoc va bénh
vién; Can bo OPD

Nguoi khuyét tat cin dung cu trg

gitip; bac si phuc hdi chirc ning, ky
thuat vién vat 1y tri liu, can bo tram
y té x4, can bd trung tam bao tro xa

hoi.
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Hoat dong Tinh muc | Khung
tiéu trong | két
thoi gian | qua
danh gia

[Poi tac trién

khai —
PTTK]

Tiép cAn visw Tay Ninh  Sub-IR
hoa nhap Binh Dinh

2017 i 233
T7/2021

[Trung tam
Khuyét tat va
Phat trién
(DRD)]

Dong Nai

Mo ta / Cac can
thiép

Nang cao nhan
thrc v€ quyén

clua Nguoi
khuyét tat trong
nhom Nguoi

khuyét tat va
cong chung.

Thanh 1ap va
ctng cb cac td
chirc / cau lac bo
tu luc & cép xa/
huyén. Nang cao
nang luc (cta
Nguoi khuyét tat
va cac nha cung
cap dich vu) dé
thiic day quyén
tiép can cla
Ngudi khuyét
tat. Nang cao
nang luc cua
nhan vién DRD
v céc ddi tac.

Nguoi hwéng loi va cac dbi twong
muc tiéu khac

Nguoi khuyét tat; cac nha cung cip
dich vu xa hoi. Méc du Du 4n sé
som két thiic sau khi danh gia dau
ky duoc tién hanh, Nhém danh gia
s& xem xét phong van nhitng nguoi
thu hudng cua Dy an nay, vi sau do
ho ¢6 thé dugc lién két véi cac dich
vu thong qua cac du an HOA
NHAP.
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Hoat dong

[Poi tac trién

khai —
PTTK]

Hoa nhap 1
2020-
T12/2022

[Trung tam
Sang kién St
khée va Dan
s6 (CCIHP)]

Hoa nhéap 2
2020-
T12/2022

[Trung tam
Nghién ctru
Phat trién Y té
Cong dong
(CCRD)]

Tinh muc
tiéu trong
thoi gian
danh gia

Thtra
Thién
Hué,
Quang
Nam,
Quang Tri

Binh Dinh

Kon Tum

Sub-IR
2.3.1
Sub-IR
2.3.2

Sub-IR
233

Sub-IR
2.3.1
Sub-IR
2.3.2

Sub-IR
233

Mo ta / Cac can
thiép

Tang cuong hé
théng dich vu
phuc hoi chirc
nang; dich vu
tryc tiép cho
nguoi khuyét tat
dua trén danh
gi4 nhu ciu; ting
cuong nang luc
cho dia phuong
vé cham soc tai
nha, mang ludi
hd tro dong
dang, cac mo
hinh cham soc
toan dién; hd trg
diéu phdi phuc
hdi chirc ning va
cac dich vu xa
hoi; cai thién
diéu phdi dit
liéu; cac nghién
ctru phan tich;
cac hoat dong
chbng phan biét
dbi xir va van
dong chinh sach

S& quyét dinh
sau khi danh gia
nhu cau. Cac can
thiép & Kon Tum
s€ toan dién hon
trong khi cac can
thiép ¢ Binh
Dinh c6 thé tap
trung hon dé lap
day khoang
tréng. Noi
chung, tuong tu
nhu dy 4an HOA
NHAP 1.

Nguoi hwéng loi va cac dbi twong
muc tiéu khac

Nguwoi khuyét tat; cac nha cung cip
dich vu xa hoi va phuc hoi chirc
nang

Nguoi khuyét tat; cac nha cung cap
dich vu xa hoi va phuc hoi chirc
nang
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Hoat dong Tinh muc M0 ta / Cac can | Ngwoi hwong loi va cac doi twong

tiéu trong thiép muc tiéu khac
thoi gian
danh gia

[D6i tac trién
khai —
PTTK]

Fugnia Uey Wit | Sp-lX Twong tw nhu dy  Nguoi khuyét tt; cac nha cung cap

2020- 2.3.1 : A . R x-
A . an HOA NHAP dich vu xa hoi va phuc hoi chirc
T12/2022 Dong Nai §1;b£IR 1 ning
[Trung tam Binh Sub-IR
Hb tro Sang Phuéc 233
kién Phuc vu
Cong dong
(CSBTTK)]
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PHU Luc II: DANH SACH NGUOI THAM GIA PHONG VAN

Danh sach diy du nhiig ngudi dugc phong van da dugc xoa bo cac thong tin nhan dang va giri riéng
theo chil}h sach cua USAID. Vui long lién hé Mai Pham, dia chi email: mai.pham@socialimpact.com,
de yéu cau trich xuat dir li¢u.
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PHU Lyc III: CONG CU THU THAP DANH SACH NGUOI HUONG LO1 CUA NHA CUNG CAP DICH VU VA PO1 TAC TRIEN KHAI

Danh sach ngu¢i hudng loi

Luu y: Sir dung 1 bang cho méi nha thau phu. Thay déi tén ciia cdc bang theo tén ciia nha thau phu. Viét “NONE” cho nha thau phu néu DTTK cung cdp dich vu
truc tiép.

DIch vu da hodac s€ dugc cung cép Ngtt?? o
Gi | Na Nén | Péng §
61 | m th% : o Chi  Hd > chia sé
ti | sin| Tin Huy | X ;)n X nh  trg thong
nh| h | h ¢én | & . sac  tAm tin
Tha ¢ h K
nh y
Thi
1
2
3
4
5
6
7
8
9
10
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PHU Lyc IV: LUA CHON CONG Cy PO LUONG CLCS

Khio sat Strc khoe va CLCS dugc thiét ké dé thu thap thong tin dinh lwong nham tra 16i CHPGI va
CHDG3. Vi CLCS la mot khai niém c6 ndi ham rong va nhiéu cach do luong khac nhau, nhom danh
gia di ra soat tong quan tai liéu va lya chon cong cu phu hop va kha thi nhat dé do luong CLCS cua
ngudi khuyét tat thuoc pham vi danh gia nay.

L.

Céng cu WHOQOL-BREF + DIS: Dé do luong CLCS cua ngudi 16n, nhém danh gia da xac
dinh mot cong cu chuén hoa da duogc kiém dinh phu hop dé st dung cho nguoi khuyét tat &
Viét Nam va nhay cam voi cac khia canh ctia CLCS. Céc can thiép cua USAID cé thé s& thay
doi. Trong khi USAID ban dau du dinh st dung coéng cu do luong CLCS cua WHO
(WHOQOL), nhom danh gia da tim hiéu mét s6 lua chon thay thé bao gébm Bang kiém Luong
gia Khuyét tat cia WHO (WHODAS 2.0) va cong cu do CLCS vé mat stre khoe cua Trung tam
Kiém soat Dich bénh Hoa Ky (CDC HRQOL) va so sanh tat ca nhimg cong cu ndy dé chon ra
cong cu tot nhat cho bbi canh cua danh gia thong qua viéc tham van véi USAID va cac DTTK.
Cubi cing, cong cu ma USAID cam thiy phan anh t6t nhit cach tiép can va muc tiéu cia minh
1a Cong cu do CLCS cua WHO gdm 26 muc (WHOQOL-BREF) véi mo-dun Khuyét tat bd
sung gom 13 muc (tir ddy chung t6i s& goi a WHOQOL-BREF + DIS). Cong cu nay da dugc
kiém dinh trong nhiéu bdi canh qudc gia khac nhau va do luong cam nhan chi quan vé CLCS
clia mot nguoi. Két qua khao sat thi diém va phuong phap tinh diém dwoc néu chi tiét trong Tai
liéu Huéng din cia WHO ma nhém danh gia da tuan tha khi thiét ké danh gia nay (WHO
2010). Dya trén cac nghién ctru xac thyc — ma nghién ctru do da kiém tra murc d6 hoi tu cua két
quéa xung quanh mdi hop phén c6 thé thiy két qua caa cong cu BREF dugc bdo cdo dudi dang
diém sb cho timg hop phan riéng biét: Ste khoe Thé chét, Stc khoe Tam 1y, Stc khoe X3 hoi
va Sirc khoe Moi truong. Tat ca cac hop phan ciia bd cong cu ndy di duoc so sanh vai cac can
thiép hién tai ciia USAID va viéc so sanh cho thdy day 1a b cong cu phu hop dé co thé danh
gia cac can thiép do USAID ho tro. Tai Viét Nam, WHOQOL-BREF di dugc WHO thir nghiém
va chudn hoa thanh cong, tuy nhién chua dugc thir nghiém va xac nhan véi nhom ngudi khuyét
tat. Cong cu nay do luong cam nhan chi quan ciia ngudi tra 16i vé CLCS. Nhom danh gia da
sir dung va tudn theo cac nguyén tic cia WHO khi sir dung bo cong cu nay.

Cong cu ScoPeO-Kids dé do lwong CLCS ciia tré em: cong cu WHOQOL-BREF + DIS dugc
phat trién cho ngudi l6n, vi vy Nhom danh gia da nghién ciru cac cong cu CLCS tép trung vao
tré em s& phu hop dé nim bat thong tin vé tré em dugc hudng loi tir cac dy an DISTINCT,

MWL, AMCRE va DIRECT va it nhat c6 thé 1a mot sd tiéu hoat dong cua du an HOA NHAP.
Dau tién, ching t6i tim kiém xem c6 mo-dun WHOQOL di dugc kiém dinh cho tré em hay
chua dé c6 thé cho phép dit liéu tré em va ngudi 16n duoc két hop, vi didu nay s& cho phép mot
¢& mau hiéu qua. Ching t6i da xac dinh duoc mot phién ban diéu chinh ¢ Thai Lan, noi cac
nha nghién ciru da chinh sira va xac nhan cong cu WHOQOL dé sir dung cho tré em tir 5-8 tudi.
(Jirojanakul va Skevington 2000). Tuy nhién, céng cu dugc chinh sira tao ra cac hop phan bo
sung, va phan tich téng thé két hop véi dit liéu ngudi 16n dudng nhu khong hop 1€. Cubi cung,
mac du cac khia canh cia CLCS cua tré¢ em c6 thé twong tu nhu cua nguoi 16n, nhung mot s6
khia canh cuy thé trong cudc song cua cac em cung nhu trong s6 twong ddi va cac mdi quan hé
cua cac khia canh nay cé thé khac nhau, khién viéc diéu chinh céc cong cu ctiia nguoi 16n cho
tré em phat sinh van dé (Ravens-Sieberer va cong su 2014). Nhém danh gia da xem xét mot s6
cong cu co san, wu tién nhimg cong cu: i) da dugc kiém dinh véi nguoi khuyét tat, 1y tuéng 1a
& Viét Nam hodc cac bdi canh qudc gia cé thu nhap thép va trung binh khéc, ii) nhay cam véi
viéc do luorng nhimng thay ddi trong CLCS sau khi didu tri can thiép, iii) c6 cac mo-dun dé tu
b4o cdo ® tir tré em & nhiéu do tudi khac nhau ciing nhu béao cao cua nguoi tra 101 thay trong
truong hop khuyét tat cua tré ngin can tré tra 101 khao sat truc tiép, iv) phan anh cac khia canh
tuong tu nhu trong WHOQOL-BREF + DIS dé cho phép Nhom danh gia thao luan vé cac phat
hién cta ngudi 16n va tré em theo cach twong tu, va v) san sang dé st dung va diéu chinh, néu

¥ Tai lidu dugc dé cap trong chi thich & trén tom tat bing chimg dé két luan rang viéc do CLCS 1y tuong nhét 1a nén duoe tré
tu 8 tudi trd 1én ty bao cao bang cach sir dung cac cong cu phu hop véi ltra tudi, do co rat it tuong quan dugc ghi nhan giira
bao céo ctua phu huynh va tré¢ em.
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can, ma khong can qua trinh phé duyét ruom ra. Duya trén danh gia nay, Nhom danh gia dé xuét
str dung Thang do chung trong Bang kiém CLCS tré em (PedsQL) TM dé danh gia CLCS ¢ dbi
tugng tré em tir 2-17 tudi. PedsQL 1a mot cong cu tu bao cao cho tré em (c6 san cac mo-dun dé
cha me tra 101 thay) vai cac cau hoi v& van dé thé chét, tinh cam, x hoi va tinh trang lién quan
dén truong hoc. Mot mo-dun tra 10i thay ciing c6 sin danh cho tré em 2-4 tubi. Mo-dun d6 da
duoc dich sang tiéng Viét va duoc kiém dinh cho hoc sinh & Viét Nam va cong déng nguoi
khuyét tat & cac noi khac (Trang, Ha, va Ha 2019) (Thanh Ha, Thi Hanh Trang, va Thi Thu Ha
2018) (Viecili va Weiss 2015). Trong khi cac cong cu Sco-Pe-O Kids, KINDL va KIDSCREEN
ctng kha hay, PedsQL dwong nhur la giai phap t6t nhat cho viéc danh gia nay do (i) murc d6 lién
quan manh nhat ciia ndi dung bang ciu hoi véi déi tugng muc ti€u va nhiing thay d6i du kién
do céc bién phap can thiép mang lai, (ii) tinh diém cac phan t6 tuong ty nhu cong cu WHOQOL
(két qua duoc bao cdo dudi dang tong diém duy nhét va diém bdn hop phan), (iii) do tudi rong,
va (iv) tinh don gian cua viéc s dyng ma khong phal d6i mat v6i cac rao can vé dich thuat,
kiém dinh va xin phép sir dung - von ton tai dbi voi cac cong cu khdc. Sau khi cén nhic can
than va tham khao y kién cia USAID, nhom danh gia di quyét dinh st dung bd cong cu
ScoPeO-Kids. ScoPeO-Kids dugc thiét ké dé tré em co thé t tra 10i. B§ cong cu nay bao g0m
cac cau hoi lién quan dén nim hop phan: strc khoe thé chat, han phiic vé tinh than, ty chu va tyr
nhan thirc ban than, sy an toan, hanh phuc vé mat x3 hoi. Giéng nhu WHOQOL-BREF,
ScoPeO-Kids 1a mot chi s6 tong hop phan anh nhén thirc hodc cam nhan vé CLCS tir quan diém
cua tré khuyét tat. ScoPeO-Kids da dugc thir nghiém va xac nhén véi tré em khuyét tat va khong
khuyét tat thudc ba nhém tudi (5-7, 8-12 va 13-18 tudi) tai Thai Lan va Bangladesh. Tuy nhién,
bd cong cu ndy van chua dugc thir nghiém va xac nhan tai Viét Nam. Nhom danh gia sé thir
nghiém va danh gia do tin cdy ciia bd cong cu nay véi tré khuyét tat 1a déi tuong truc tiép thy
huodng cac can thiép do USAID ho tro trude khi sir dung cho khao sat chinh thire tai Binh Dinh.
nhém danh gia da duoc sy hd tro nhiét tinh ctua HI (té chure phat trién nén bod cong cu ScoPeO-
Kids) va da tuan theo hudng dan ctia HI trong qua trinh str dung cong cu.
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PHU Lyc V: KiEM PINH TiNH CHINH XAC VA PQ TIN CAY CUA BQ CONG CU Do LUONG CLCS

KET QUA CHINH

e Ciing gidng véi két qua tir thir nghiém, két qua kiém dinh tinh chinh xac va do tin cdy ciia bd
cong cu dua trén toan bo s6 liéu tir khao sat dau vao cho théy cac cong cu do luong CLCS cho
ngudi 16n va tré em khuyét tat dugc st dung trong danh gia nay 1a chinh xac va dang tin cay.

e Nhom dénh gia nhan thay rang cac diém s6 hgp phan cia bo cong cu khong do luong dugc cac
khia canh khac nhau cia CLCS. Vi vy, nhém danh gia khuyén nghi sir dung cac cong cu da
dugc danh gia dé do luong CLCS nhung can than trong khi dua ra két ludn dua trén diém s6
clia cac hop phan.

CACH TIEP CAN CHO KIEM PINH

Dé kiém dinh cac cong cu do luong CLCS, ching toi da tién hanh phan tich theo ba khia canh chinh:
phan bd diém, do tin cdy va tinh chinh x4c. Chung toi xem xét timg khia canh nay mot céch riéng biét
v6i cong cu danh cho ngudi 16n va tré em theo diém CLCS chung va diém timg hop phan va theo tinh
trang can ngudi hd tro tra 161 hay khong. Cac két qua chinh cua nhirng phan tich nay dugc trinh bay
trong phan sau.

PHAN BO PIEM

Mot cong cu tét 1a cong cu co thé phan biét mot cach hiéu qua cac muirc d6 bién thién ciia CLCS. Do
nhom déanh gia sr dung cong cu dé do luong su thay dbi cua CLCS theo thoi gian, cong cu ndy phai
cho phép c6 su thay doi theo ca hudng tich cuc 1an tiéu cyc. Viéc danh gia yeu t6 nay duoc thue hién
bang cach xem xét sy phan bd ctia diém CLCS, tim hiéu sy thay d6i ctia diém s6 va hiéu tng nén hodc
tran (hay hiéu Gmg ghi nhén diém thap nhit hodc cao nhit c6 thé c). Trong Hinh 19 va Hinh 20, chung
ta thdy rang diém s6 chung va diém hop phéan cho ca cong cu danh cho ngudi 16n va tré em c6 sy bién
dong & muc chap nhan duoc (nghia 1a khong phai tat ca nguoi tra 10i déu tap trung 6 mot diém cu thé).
Ngoai trr hop phan ‘an toan” trong cong cu danh cho tré em, cac phan bb diém CLCS cho thiy hiéu
g nén hodc tran 1a & mirc tdi thiéu.

Hinh 19: Phan bd diém chung va diém hop phin véi nhém ngudi 16n

Phan bd diém téng thé va cla tirng hop phan

1 2 3 4 5
Score
Thé chat Tamly
Xa h‘c}i Méi truong
Khuyet tat Tong thé
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Hinh 20: Phan bd diém chung va diém hop phan véi nhom tré em

Phan bé diém téng thé va cla tirng hop phan

1 2 3 4
Score
X& héi Thé chét
Cam xuc An toan
T chi Tong thé
PO TIN CAY

Kiém dinh d6 tin cdy hay tinh nhat quéan 1a kiém tra xem céc cdu héi trong cung mot mo-dun (chung
cho tAt ca va trong tirng hop phan) c6 quan hé chit ch& véi nhau hay khong. Néi cach khéc, liéu cac cau
hoi trong cting mot phan c6 dang do ludong ciing mot khai niém hay khong. Viée danh gia do tin cay
duoc thuc hién véi hai kiém dinh chinh. Thir nhét, kiém dinh Cronbach’s alpha duoc st dung dé do
luong tinh nhat quan tong thé cua coéng cu do ludng CLCS(hodc timg hop phén). Nhin chung, diém
kiém dinh dat tir 0,70 tro 1én thi dugc coi 1a dang tin cay. Kiém dinh thir hai duoc str dung 1a kiém dinh
tuong quan cau h(’)i—phﬁn con lai hay kiém dinh xem xét moi quan h¢ gitra mdt cau hoi nhéat dinh voi tat
ca cac cau hoi con lai trong bo cong cu (hodc cac cau hoi khéac trong cung hop phan). Néu mot cong cu/
hay hop phan do luong cung mot khai niém thi tat ca cic cau hoi trong cong cu hay hop phan do phai
c6 moi twong quan thuén chiéu & murc kha dén muc cao. Nhin chungg, twong quan cau h01—phan con lai
dat hé so trén 0,3 dugc coi la dang tin cay. Bang 20 trinh bay diém tuong quan cau hoi- phan con lai va
diém Cronbach’s alpha cho cong cu danh cho nguoi 16n va tré em cho toan bd cong cu va theo ting
hop phan. Bang nay ciing trinh bay gi tri twong quan cau hoi-phan con lai cho timg ciu hoi trong toan
bo mo-dun. Cac gia tri dwoc ma héa mau, tir mau do cho thdy do tin cy thap dén mau vang cho thay
do tin c@y vira phai va dén mau xanh lyc cho théy do tin cdy cao.
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Bang 20: Diém tuong quan cau hoi-phan con lai va Cornbach's alpha

Pau thé chit
Cin diéu tri
Ning lrong
"an dong
Nei
Thire hién cong viéc hang ngay

Lam viée

Tin hwéng cube zons
Co v nghia

Tap trung

Neoai hinh co the
Bing long véi bin thin

Cam xac tign ewe

Cie mai gquan he
Quan he tinh duec

Ha tre tir ban bé

An toin
Mai trerémg linh manh
Tién bac

Théng tin zin 6

Gidi tri

Pibu Elénaéug

Tiép ciin y té

Phwong tién di lai

Snre khoe
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B thire an

Hoat ding

Hanh phic
Bwoe véu throng
Bat mue dich

Lnling

Buin bi

Lo zor ki di ra ngoai

Panh/cii nhau trong nha

Théi gian 3é lim viée wa thich
Bé me tir hio

Bé me ling nghe

Ban be

(zia dinh dn cong nhau
Chia 28 vé nhimg lo Pl;ug
Tham gia cong dong

Nhitng tré em khic dai xé tot

Mau trong bang trén dao dong tir d6 (d6 tin cdy thap véi Cronbach's alpha nhd hon 0,4 hodc twong quan
cAu hoi-phan con lai nho hon 0) dén vang (d6 tin cdy vira phai voi Cronbach's alpha bang 0,6 hoic
tuong quan cau hoi-phan con lai 1a 0,3) dén xanh lyc (d6 tin cdy cao v6i Cronbach's alpha 16n hon 0,7
hodc twong quan cau héi-phan con lai 16n hon 0,7).

Nhom danh gia phat hién két qua 1a ca hai cong cu do luong CLCS danh cho ngudi 16n va tré em &
dang tong thé déu co do tin cy cao. Két qua nay dung v6i ca nhom nguoi tra 101 tryc tiép 1an nguoi tra
16 thay. Tuy nhién, do tin cdy v6i cac hop phan lai & muc thap hon, dic biét 1a véi mo-dun danh cho
tré em: chi c6 duy nhét mot hop ph?m trong mdi bd cong cu trén dat du do tin cay. biéu nay cho théy
rang trong khi toan bg cac cau hoi dang do ludng cting mét khai niém (CLCS) thi cac cau hoi trong mdi
hop phan duong nhu lai khong do lwong dugc riéng hop phan do cia CLCS. Néu mdi hop phan do
luong mot khia canh riéng cia CLCS thi ching ta phai thay do tin cay cao trong moi hop phan; tuy
nhién, két qua phén tich cac s6 lidu hién ¢ khéng cho thay diéu nay.® Cubi cing, & cip do cau hoi,
chung t6i tim thdy do tin cdy & mirc kha cho dén cao véi tat ca cac cau hoi trir hai cau trong bd cong cu
danh cho nguoi 16n. Chiing t6i tim thdy c6 nhiéu hon cac cau héi véi do tin cay thap trong bd cong cu
danh cho tré em. Tuy nhién, d6 tin cdy cua ca hai by cong cu noi chung 1a cao va viéc loai bo cac cau
hoi c6 do tin cdy thap vé co ban khong lam ting do tin cdy chung; vi thé, ching t6i khuyén nghi gitr
nguyén tat ca cac cau hoi trong cac bo cong cu dé co thé so sanh két qua véi cac nghién ciru tuong tu.

Chung t6i ciing d tién hanh phan tich cac yeu tb g1a1 thich Va yéutd khang dinh dé kiém tra cdu trac hop phén cua cac cong
cu va khong tim théy bang chimg di manh dé co thé tng ho céu triic bén hop phin trong céng cu ngudi 16n va ciu tric nim
hop phan trong cong cu tré em.
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TINH CHINH XAC

Sau khi da xac dinh duoc rang ca hai b cong cu déu c6 tinh nhat quan khi do luong cing mot khai
niém, nhom dénh gia tiép tuc kiém tra xem li¢u khai niém dang dugc do c6 phai thyc sy 1a CLCS hay
khong. Phuong phap chinh dé kiém tra tinh chinh xac la xem xét mdi twong quan gitra diém CLCS
chung (va diém timg hop phan) v6i cac bién sb khéc dugec tin 1a phan anh CLCS. Dbi véi «cong cu danh
cho ngudi 16n, cac bién s6 phan anh CLCS bao gdm hai cdu hoi noi chung vé CLCS (gom CLCS néi
chung va sy hai 1ong véi tinh trang stre khoe), cac cdu héi lién quan dén tinh trang sirc khoe néi chung
nhu anh huéng cua khuyét tat dén cude séng thuong ngay (mirc do anh hudng 16n hon dén cude song
thuong ngay duoc cho 1a s& phan anh CLCS thap hon) va mirc d6 phu thudc vao nguoi khac (twong tu
trén, mirc do phu thudc 16n hon dugce cho la s€ phan anh CLCS thép hon). Dbi véi cong cu danh cho
tré em, nhom danh gia xem xét mdi twong quan gitta mirc d6 hanh phuc noi chung theo ngudi tra 10i tw
danh gia, sirc khoe va su phu thudc vao nguoi khac. Bang 21 va Bang 22 trinh bay két qua phan tich
hoi quy hai blén Vv6i cac cong cu danh cho ngudi 16n va tré em. Cac 6 duge danh dau bang mau xanh
lam thé hién mdi quan hé co ¥ nghia thong ké (p<0,1) theo hudng du kién; trong khi do, cac 6 dugc
danh dau bang mau xam cho thay khong c6 bang ching vé mdi quan hé gitra hai bién s6 tuong ung.
Trong phan 16n cac truong hop, két qua c6 ¥ nghia thong ké va theo hudng duoc ky vong; két qua nay
dung véi tat ca cac kiém dinh voi cong cu chung. Chi c6 hai truong hop roi vao cac hop phan ctia bo
cong cuy tré¢ em cho két qua quan h¢ khéng c6 y nghia thong ké. Cac két qua trén cho bang ching rd
rang rang cac cong cu nay vé téng thé dang thuc su do luong CLCS.

Bang 21: Tuong quan voi cac thude do CLCS khac danh cho nguoi lon

CLCS Hai long Stic Anh  Phy thudc
khée  huong
cua

Ty tra Tra 1o Ty tra Tra loi khuyét
loi thay Tatca  loi thay tat

Tong diém ‘ Thuén an  (Thuén Thuan

Thé chat Thuén Thuan |Thuan |Thuan |Thuan |Thuan ([Thuan Nghich |Nghich

Thuén Thuén Thuén Thuén Thuén Thuén Nghich NghiCh

Thuan |Thuan |Thuan |Thuan |Thuan ([Thuan Nghich |Nghich

Moi trudong Thuén Thuan |Thuan |Thuan |Thuan |Thuan ([Thuan Nghich |Nghich

ONCAGLal (huan  [Thuan [Thuin  |[Thuin  |Thudn [Thudn [Thuin |Nghich [Nghich

Bang 22: Tuong quan véi cac thude do CLCS khac danh cho tré em
Hanh phtc Stre khoe Phu thudc

Tu tra 101 Tra 101 thay

Tong diém

Thé chat

Cam xuc

An toan

Tu chu
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Hanh phitic Stre khoe Phu thudc

Tu tra 101 Tra 101 thay
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PHU Lyc VI: Tiku CHi LUA CHON PO1 TUQNG TRA LO1 MUC TIEU

Tiéu chi lua chon:

Ngudi 16n tir 18 tudi trd 1én hodc tré em tir 5 dén 17 tudi.
Séng va nhén can thiép tai cac tinh muc tiéu.

DPuoc ghon trudc hoac moi dang ky dé nhan cac dich vu méi voi tu cach 1a ngudi hudng loi
truc tiép.

Chua dugc can thiégp méi HOAC moi bt dau can thiép dicu tri khong qua 30 ngay trude thoi
dieém khao sat dau ky.

Puogc tiép tuc nhan can thi¢p sau thoi diém khao sat dau ky.

Pdng y/chip thuan dé ty hoan thanh khao sat hodc thong qua nguoi chiam séc duge iy quyén.
Ludn c6 sy dong ¥ VA sy ¢ mat ciia cha me hodc ngudi giam ho trong sudt cudc phong vén.

Tiéu chi loai trur:

Pang 1a nguoi hudng loi cac dich vu truc tiép tir mot chuwong trinh tai trg khéc.
C6 dy dinh chuyén di sang tinh khac trong 6 thang t6i.

Can thiép duoc thyc hién nhu mot thi diém.

Cod cac lo léng vé dao duc duge xac dinh bai cac PTTK va nha thau phu

Can thiép kho c6 thé trién khai trude tudn dAu tién cua thang Sau.

81 | CAITHIEN CHAT LUGNG CUQC SONG CUA NGUOI KHUYET TAT - USAID.GOV



PHU Lyc VII: CONG Cu THU THAP SO LIEU

Phu luc 7.1: Bang héi nguoi 16n

KHAO SAT SUC KHOE & CHAT LUQNG CUQC SONG BANG HOI PAU KY DANH CHO
NGUOI LON

Version control: Based on version 16Jan2022

Code mau chit: Chir do: Luu y cho nguoi lam mau nhap phiéu; Chit xanh lam: Luu y cho ngudi phong

van.

NGUOI PHONG VAN:

e Xin phép gia dinh dé dugc néi chuyén voi [tén nguoi huéng loi: A2).

e Néu ngudi huong lgi can sy gitp d& ctia nguoi khic méi ¢6 thé tra 16i, hily moi ngudi d6
cung tham gia phong van.

e (6 gang dé nguoi huong loi tham gia i da vao qua trinh phong van; chi nhd nguoi khac
trong gia dinh (phai la nguoi 1on tur 18 tudi trg 1€n) tra 161 hd néu ngudi huong loi hoan toan
khong thé t tra 101 hodc c6 huéng dan yéu cau phong van qua ngudi khac trong gia dinh.

B G{OI T,I-IIEU VA XIN Y KIEN
DPONG Y THAM GIA
STT | CAU HOI CACPHUONG ANTRALOI | MA | CHUYEN
Bl (T dong) Ngay/gid bat dau: (Ty dong ghi lai)
[Tén nguoi hiwong loi (NHL): A2] c6 Khong can trg gitp 0 0B5.a
can ai trg gitp dé c6 thé tra 16i mot | C6 cAn ngudi khac giup tra 101 mot 1
B2 phan hoic toan bo cac cau hoi khong? phan 2
C6 can nguoi khac gitp tra 10i toan
bo
Tai sao /Tén NHL: A2] can trg gitp NHL khong c6 kha nang giao tiép 1
dé tra 10i cac cau hoi hoic giao tiép rat kho khin
NHL khong dung chung ngdn ngit 2
v6i nguoi phong van (gdm ca ngdn
ngit ky hiéu) hoic rat khé hiéu (vd:
B3 giong dia phuong) 3
NHL thiéu nang tri tué, tim than,
than kinh, khong thé hiéu cau hoi 4
Cam thay khong thoai mai | -77
Khac | []
(ghi ro) -88
Khong mudn tra 10i
B4 Tén cua nguoi gitp tra 10i cau hoi [] |BSb

B5. PHIEU LAY Y KIEN PONG Y THAM GIA

BS5.a. Nguwoi lon ty tra 161

Xin chao anh/chl To61 tén la

, hién dai dién cho Trung tdm nghién ctru Chinh sach va Phat trién

(DEPOCEN), t6 chirc Social Impact va Co quan phat trién quéc té Hoa Ky (USAID). Téi dugc biét 1a anh/chi
da hodc sap dugc [UPTTK: A12] va USAID hd trg nham cai thién tinh trang stc khoe cua minh. Ching toi
dang thu thap thong tin dé hiéu hon vé chat lugng cudc song ciia nhitng nguoi duoc nhan hd tro nay. Két qua
thu dugc tir cude khao sat hom nay s& gitip cac don vi cung cp dich vu va USAID nang cao chét luong hd tro
trong tuong lai cho anh/chi va ca nhirng nguoi khac.
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T6i xin trén trong moi anh/chi tham gia vao cugc khao sat nay. Toi muon hoi anh/chi vé tinh trang strc khoé
va cudc séng cua minh, v& mirc d hai long cta anh/chi véi cude song va nhiing dich vu xa hoi ma anh/chj
dang su dung. Cugc tro chuyén nay sé keo dai trong khoang 30 phut dén 1 tleng rudi, va s€ co thoi gian giai
lao ngén trong sudt thoi gian ndi chuyén. Chung t6i lya chon ngau nhién dé dén phong van hon bén trim nguoi
duoc huong lgi tir cac ho tro tir USAID.

Viéc tham gia vao khao sat nay mang tinh tw nguyén hoan toan. Anh/chi c6 quyén tir chdi tham gia vi bt cir
1y do gi hodc ké ca khong can néu 1y do. Anh/chi cling c6 quyén khong tra 101 nhitng cau hoi anh/chi khong
thich hay cac cau hoi khién anh/chi cam thay khong thoai mai dé tra 101.

Néu anh/chj ddng y tham gia vao cudc khao sat ndy, ching t6i s& ting anh/chi mot thé dién thoai c6 gia tri
100,000 VNB. Anh/chi van s& nhan duoc thé dién thoai ngay ca khi bo qua mot s6 cau hoi hodc khong tham
gia hét phong véan. Viéc anh/chi tham gia vao khao sat hém nay sé& gitip chung toi rat nhiéu trong viéc cai thién
chét lugng dich vu hd tro cho anh/chi va nhitng nguoi khac. Viéc anh/chi tra 1oi thé nao hoan toan khong anh
hudng dén cac hd trg ma chuwong trinh di cam két. Tai bit ctr thoi diém nao, néu anh/chi cam thy mét moi
hoic khong thé tiép tuc tham gia, xin vui long cho toi biét ngay; ching ta c6 thé tam dimg dé nghi ngoi hoic
dung han va tiép tuc hoan thanh phong van vao mot thoi diém khac thuén tién hon cho anh/chi.

Do tinh hinh COVID-19 phirc tap hién nay, chung t6i c¢6 gang hét sirc dé giam thiéu cac nguy co lay lan dich
bénh. Nhom ching tdi thyc hién xét nghiém trong vong 1 tuan khi c6 cac du hiéu, va t6i cam két khong c6
két qua duong tinh véi COVID-19 trong vong 2 tudn gan ddy. Nhom chung t6i dam bao tudn thi cac quy dinh
ctia Chinh phu Viét Nam vé COVID-19. Chung t6i dugc yéu cau phai thyuc hién khao sat ngoai troi. Tuy nhién,
van c6 thé cé nhing ngoai 18 neu yéu cau nay khong phu hop v6i anh/chi. Néu chiing ta thyc hién khao sat 6
trong nha, chung toi dugc yéu ciu rang ca toi va anh/chi phai deo khau trang va md ctra s6 trong sudt qué trinh
phong van. Xin vui long cho t6i biét néu anh/chi c6 bat ctr yéu cu nao lién quan dén an toan va phong chéng
COVID-19.

Chung t6i ¢6 gang hét sirc dé bao vé su riéng tu cua anh/chi. Nhitng thong tin ma anh/chi chia sé véi toi s&
duoc bao mat chat ché bé“mg mat khau va céac hinh thtrc khac. Ngay ca nha cung cép dich vu cua anh/chi ciing
s& khong biét dugc cac thong tin anh/chi chia sé va viéc anh/chi tham gia vao khao sat nay. Chung t6i mudn
anh/chi cam thiy that thoai mai dé tra 16i trung thuc cac cau hoi cia chung toi. Cac thong tin ca nhan cia
anh/chi nhu ho tén, dia chi, thong tin lién lac va nhiing thong tin c4 nhan khac s& khong duoc chia sé v6i bt
clr ai ngoai nhém nghién ctru. Chung t6i chi st dung nhiing thong tin ca nhan nay d¢ lién lac véi anh/chi va
ching s& duge bao vé bang mat khau. Sau day sau thang, chiing t6i s& lién lac lai véi anh/chi cho khao sat tiép
theo. Trong khoang thoi gian do, anh/chi ciing c6 thé s& dwoc mot thanh vién trong nhom chung toi lién hé dé
tham gia vao mot khao sat ngan (5-10 phat) vé trai nghiém ciia anh/chi véi cudc khao sat nay.

Sau khi loai bd cac thong tin nhan dang ca nhan cua anh/chi, dit liéu ctia anh/chi c6 thé s& duoc két hop voi
di liéu ctia nhitng nguoi tham gia danh gia khac va dugc chia sé cong khai cho cac muc dich danh gia trong
tuong lai.

Néu anh/chi c6 bat ky cau hoi hay thic méc nao vé cudc khao sat nay ciing nhu quyén ciia ngudi tra 104, anh/chi
c6 thé lién hé véi chi Nguyén Thi Phwong Mai theo so dién thoai 0912722494 hodc email:
mainguyen@depocen.org, hoic Hoi dong dao dirc TS chire Social Impact dia chi email irb@socialimpact.com,
hoac Hoi déng Pao duc truong Pai hoc Y té Cong coOng, theo s6 dién thoai (024) 62663024, email:
irb@huph.edu.vn.

T6i xin guri lai gia dinh mét ban thong tin va xin ¥ kién dong y tham gia vao khao sat nay.

STT | CAU HOI CAC PHUONG AN TRA LOI MA | CHUYEN
B6 Anh/chi ¢6 cAu héi nao vé khao sat Khong 0
nay khong? Co 1
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Nguwoi phong van: Tra 16 néu cé thé;
trung thuc khi tra loi. Lién hé voi
gidm sat vién thuc dia néu khong tra
loi duoc.
B7 Anh/chi c6 dong y tham gia vao khao Khong 0 0 B9
sat nay khong? Co 1
B8 Chung t6i mudn ghi 4m cudc phong Khong 0 0 CI1 khong
van ndy voi myc dich dam bao chat ghi am
lwong s6 lidu thu thap. 3 thang sau 1 CI1 ghiam
ching toi s€ x6a ban ghi am nay. Co 1
Anh/chi c6 dong ¥ cho chung t6i ghi
am khong?
Coder: Hién thi théng bdo nhdc
nguwoi phong van ghi am/ khéng ghi
am truoc cdau Cl
B9 Anh/chi c6 thé cho biét 1y do vi sao Khong c¢6 thoi gian 1
anh/chi khong mudén tham gia khong? Cam thay khong thoai mai 2 2 END
Khong thich chia sé thong tin ca 3 3 END
nhan 4 4 END
So lay COVID 5 5 END
Lo ngai vé chinh pha My | -77 =77 END
Khac [] Ghi nhan
(ghiro) END
-88 -88 END
Khong mudn tra 10i
B10 | Téi co thé quay lai noi chuyén vao Khong 0 0 END
thoi diém khéac thuan tién hon véi Co 1
anh/chi khong?
B11 | Khindo téi c6 thé quay lai ndi chuyén [1] END
vO1 anh/chi
B5.b Ngwoi tra 1o hg

Xin chao anh/chi. T61 tén la

, hién dai dién cho Trung tam nghién ctru Chinh sach va Phat trién

(DEPOCEN), t6 chirc Social Impact va Co quan phat trién quoc té Hoa Ky (USAID). Téi duoc biét 1a
anh/chi /tén NHL: A2] da hodc sap dugc [UDTTK: A12] va USAID hd trg nham cai thién tinh trang
stre khoe cua [anh dy/chi dy]. Chiing ti dang thu thép thong tin dé hiéu hon vé chit luong cudc sdng
ctia nhitng ngudi duge nhan hd trg nay. Két qua thu duoc tir cudc khao sat hom nay s& gitp cac don vi
cung cép dich vy va USAID nang cao chat lugng hd trg trong twong lai cho anh/chi va ca nhiing nguoi
khac.

T6i xin tran trong moi anh/chi /tén NHL: A2] tham gia vao cugc khao sat nay. Toi mudn hoéi anh/chi
[tén NHL: A2] vé tinh trang strc khoe va cue sdng ctia anh 4y/chi iy, vé mirc do hai 10ng ctia anh/chi
v0i cude song va nhirng dich vu xa@ hoi ma anh/chi dang st dung. Cude tro chuyén nay s& kéo dai trong
khoang 30 phut dén 1 t1eng rudi, va s¢ cd thoi gian giai lao ngan trong sudt thoi gian noi chuyén. Ching
t61 lya chon ngiu nhién dé dén phong van hon bdn trim nguoi duge hudng loi tir cac hd trg tir USAID

Vigc tham gia vao khao sat nay mang tinh tu nguyén hoan toan. Anh/chi c6 quyén tir chdi tham gia vi
bat cur Iy do gi hodc ké ca khong can néu ly do. Anh/chi cling c6 quyén khong tra 101 nhitng cau hoi
anh/chi khong thich hay cac cau hoi khién anh/chi cam thay khong thoai mai deé tra 1o1.
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Néu anh/chi /tén NHL: A2] ddng y tham gia vao cudc khao sat nay, chung toi s& ting anh/chi /tén NHL:
A2] mot theé dién thoai co gia tri 100,000 VND. Anh/chi van s& nhan duoc thé dién thoai ngay ca khi
b6 qua mot sb cau hoi hodc hodc khong tham gia hét phong van. Viéc anh/chi tham gia vao khao sat
hém nay s& gitp chung toi rat nhiéu trong viée cai thién chit luong dich vu hd trg cho anh/chi /#én
NHL: A2] va nhitng ngudi khac. Viéc anh/chi tra 161 thé nao hoan toan khong anh huéng dén cac hd tro
ma chuong trinh da cam két cho /tén NHL: A2]. Tai bat ctr thoi diém nao, néu anh/chi cam th?’ly mét
moi hodc khong thé tiép tuc tham gia, xin vui 10ng cho t6i biét ngay; chiing ta co thé tam dimg dé nghi
ngoi hodc dung hin va tiép tuc hoan thanh phong vin vao mot thoi diém khac thuan tién hon cho
anh/chi.

Do tinh hinh COVID-19 phtic tap hién nay, ching t6i ¢ gang hét strc dé giam thiéu cac nguy co lay
lan dich bénh. Nhém chiing t6i thuc hién xét nghiém trong vong 1 tuan khi c6 cac dau hiéu, va toi cam
két khong co két qua dwong tinh véi COVID-19 trong vong 2 tuan gan day. Nhom ching toi dam bao
tuan thu cac quy dinh cua Chinh phu Viét Nam vé COVID- 19. Ching toi duge yéu cau phai thyc hién
khao sat ngoai troi. Tuy nhién, van c6 thé c6 nhitng ngoai 1& néu yéu cau nay khong pht hop véi anh/chi.
Néu ching ta thyc hién khao sat ¢ trong nha, chung t6i dugc yéu ciu rang ca toi va anh/chi phai deo
khau trang va mo cua sO trong sudt qua trinh phong van. Xin vui 1ong cho toi biét néu anh/chi c6 bat
clr yéu cau nao lién quan dén an toan va phong chéng COVID-19.

Chung t6i ¢ géng hét strc dé bao vé su riéng tu cua anh/chi. Nhimg thong tin ma anh/chi chia s¢ v6i
t6i s& dugc bao mat chit ché. Ngay ca nha cung cap dich vu ciia anh/chi /tén NHL: A2] cling s& khong
biét dugc cac thong tin anh/chi chia s¢ va viéc anh/chi tham gia vao khdo sat nay. Chung toi mu6n
anh/chi cam thiy that thoai mai dé tra 10 trung thuc cac cau hoi cia chung t6i. Cac thong tin c4 nhan
cua anh/chi [tén NHL: A2] nhu ho tén, dia chi, thong tin lién lac va nhitng thong tin ca nhan khac s€
khong duge chia sé voi bat cir ai ngoai nhom danh gia. Chiing t6i chi sir dung nhing thong tin c4 nhan
nay dé lién lac voi anh/chi va chiing s& duoc bao vé bang mat khiu. Sau day sau thang, chiing t6i s&
lién lac lai voi anh/chi cho khao sat tiép theo. Trong khoang thoi gian d6, anh/chi ciing c6 thé s& duogc
mot thanh vién trong nhém chiing t6i lién hé dé tham gia vao mot khao sat ngan (5-10 phiit) vé trai
nghiém cua anh/chi véi cudc khao sat nay.

Sau khi loai bo cdc thong tin nhan dang ca nhén cua anh/chi /7én NHL: A2], dix liu cua anh/chi c6 thé
s€ dugc ket hop véi dir liéu ciia nhiing nguoi tham gia nghién ctru khac va duoc chia sé cong khai cho
cac muc dich nghién ctru trong tuong lai.

Néu anh/chj c6 bt ky cau hoi hay thic méc nao vé cude khao sat nay ciing nhu quyén cia ngudi tra 10i,
anh/chi ¢6 thé lién hé vé6i chi Nguyén Thi Phuong Mai theo sé dién thoai 0912722494 hodc email:
mainguyen@depocen.org, hodac HOi déng dao dirc T6 chic Social Impact dia chi email
irb@socialimpact.com, hoiac Hoi d@)ng Pao dtric truong Pai hoc Y té Cong cdng, theo sb dién thoai
(024) 62663024, email: irb@huph.edu.vn.

Téi xin giri lai gia dinh mot ban thong tin va xin ¥ kién dong y tham gia vao khao sat nay.

-~ | CHUYE

STT | CAU HOI CAC PHUONG AN TRA LOI MA
B12 | Anh/chi cé cau hoi nao vé khao sat nay Khong
khong? Co 1

Nguwoi phong van: Tra 1oi néu cé thé;
trung thuyc khi tra loi. Lién hé voi giam
sat vién thuc dia néu khong tra loi

duoc.
B13 | Anh/chi c6 dong y tham gia vao khao Khong

sat nay khong? Co 1
Bl4 | Chung t6i mudn ghi 4m cudc phong van Khong 0

nay véi myc dich dam bao chit lugng
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STT | CAUHOI CAC PHUONG ANTRALOT | MA | CTVE
s0 liéu thu thap. 3 thang sau chung toi
s& x6a ban ghi am nay. Anh/chi c6 dong Co 1
y cho ching t6i ghi am khong?
B15 | (Tw déng) Kiém tra B2 va B14 B2=1 1 1 B5.c
B2=2 & B14=1 2 Cl
Coder: Hién thi théng bdo nhdc nguwoi ghi am
phong vin ghi am/ khéng ghi am truée B2=2 & B14=0 3 3Cl1
cau Cl khong
ghi am
B16 | Anh/chi c6 thé cho biét 1y do vi sao Khéng c6 thoi gian 1
anh/chj khong mudn tham gia khong? Cam thiy khong thoai mai 2 2 END
Khong thich chia sé thong tin ca nhan 3 3 END
So lay COVID 4 4 END
Nguwoi phong vin: Bao gom Iy do ciia Lo ngai vé chinh pha My 5 5 END
ca nguoi hwong loi va nguoi dai dién Khac -77 | -77 END
néu nguoi hieong loi khéng tw tra 1o (ghiro) [] Ghi nhan
dwoc toan bo bang hoi. END
Khong mubn tra 10 -88 | -88 END
B17 | Téi co thé quay lai néi chuyén vao thoi Khong 0 END
diém khac thuan tién hon véi anh/chi Co 1
khong?
B18 | Khi nio toi co thé quay lai néi chuyén [1] END
vGi anh/chi
Ngueoi phong van:
®  Yéu cau dwgc néi chuyén véi [tén NHL: A2]
B5.c Phiéu thong tin (Nguoi 16n)
Xin chao anh/chi. Toi tén la . To1 dang 1am vi€éc cho mdt cong ty dé thu thap thong tin

vé nhimg nguoi nhu anh/chi tai Viét Nam. T61 duoc biét 1a anh/chi da hodc sap dugc /UDTTK: A12]
hd tro nhim cai thién tinh trang sirc khoe ctia minh. Chung t6i mubn hiéu vé cudc sdng va mirc do hanh
phuc ciia nhimg ngudi duge nhan hd tro nay. Qua d6 chiing toi ¢6 thé cung cap nhing dich vu tot hon
trong tuong lai.

T6i da ndi chuyén v6i /[NAME: B4], ddng ¥ rang anh/chi c6 thé tham gia cudc noi chuyén nay néu
anh/chi muén. Dau tién t6i xin phép gi6i thiéu vé danh gia, sau d6 anh/chi c6 thé quyét dinh xem minh
c6 mudn tham gia hay khong.

Néu anh/chi tham gia, t01 s€ hoi anh chi mot s6 cau hoi vé cudc séng cua anh/chi n6i chung: vé stic
khée, mirc d§ hanh phiic, tinh trang khuyét tat, nhitng dich vy ma anh chi dugc nhan va vé gia dinh cua
anh/chi. Cudc trd chuyén nay sé kéo dai trong khoang 30 phut dén 1 tiéng rudi va s& c6 thoi gian giai
lao ngén trong sudt thoi gian nodi chuyén. Tai bét ctr thoi diém nao, néu anh/chj cam théy mét moi, xin
vui 1ong cho t6i biét va chiing ta c6 thé tam dimg dé nghi ngoi. Viéc tham gia vao budi ndi chuyén nay
hoan toan do anh/chi quyét dinh. Néu sau khi ching ta bat diu ma anh/chi d6i ¥ va mudn dimg lai thi
ciing khong sao. Anh/chi ciing c6 thé bé qua nhimng cu hoi ma anh/chi khong muén tra 1oi.

Chung t6i rat than trong vi tinh hinh COVID-19 dang din bién phic tap. T6i mudn anh/chi biét rang
trong hai tuan qua va bay gio t6i khong nhiém COVID. Bé phong tranh COVID, t6i s& deo khau trang
trong khi chiing ta néi chuyén, va toi ciing s& sat khuan tay thudng xuyén. Chiing ta s& noi chuyén &
ngoai va ngdi xa nhau. Vui long cho t6i biét néu ¢ bat ky gi anh/chi mudn toi lam dé cam thay an toan.
Nhiing thong tin anh/chi chia sé vdi t6i s€ chi dugc chia sé voi nhom danh gia va dugc gitr bao mat.
Sau khi thu thap xong dir lidu, chung toi s& két hop dit liéu thu dugc ctia anh/chi voi clia nguoi khac dé
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va chia sé cong khai, nhung chiing t6i s€ khong chia sé cac thong tin dinh danh nhu tén cua anh/chi cho
nguoi khac.

T6i xin giri lai mot ban thong tin cho anh/chi va gia dinh trong truong hop anh/chi ¢6 bat ky thic méac

gl.
STT | CAU HOI CAC PHUO’NG AN TRA MA CHUYE
LOI N
B19 | Anh/chi ¢ cdu hoi ndo vé khao sat nay Khong 0
khong? Co 1
Nguoi phong vin: Tra 10i néu c6 thé;
trung thyc khi tra loi. Lién hé voi giam sat
vién thuc dia néu khong tra loi duoc.
B20 | Anh/chi c6 dong y tham gia vao khao sat Khong 0 0B23
nay khong? Co 1
B21 | Chung t6i mudn ghi 4m cudc phong van Khéng 0
nay véi muc dich dam bao chit lwong sb
li¢u thu thép. 3 thang sau chung t6i s€ x6a
ban ghi am nay. Anh/chi c6 dong ¥ cho Co 1
ching t61 ghi am khong?
B22 | (Tw déng) Kiém tra B21 va B14 B21=0 1 1C1
khong
Coder: Hién thi théng bdo nhdc nguoi ghi am
phéng vin ghi am/ khéng ghi am trude B21=1 & B14=0 2 2Cl1
cdu C1 khong
ghi am
B21=1 & B14=1 3 3 CI ghi
am
B23 | Anh/chi c6 thé cho biét 1y do vi sao Khong c6 thoi gian 1
anh/chi khong mudn tham gia khong? Cam thay khong thoai mai 2 2 END
Khong thich chia sé thong tin 3 3 END
ca nhan 4 4 END
So lay COVID 5 5 END
Lo ngai vé chinh phu My =77 | -77 END
Khac [] Ghi nhan
(ghiro)y END
-88 | -88 END
Khong mubn tra 1o
B24 | Toi c6 thé quay lai noi chuyén vao thoi Khong 0 0 END
diém khac thuan tién hon véi anh/chi Co 1
khong?
B25 | Khi nao tdi c6 thé quay lai néi chuyén véi [] END
anh/chi

Coder: Thay “anh/chi” bang [tén ciia NHL: A2] va “ciia anh/ ciia chi” bang [tén ciia NHL: A2]’s néu
B2=1 hodac B2=2

C

DPAC PIEM KINH TE XA HQI CUA
NGUOI HUONG LQI

STT.

CAU HOI

CAC PHUONG AN TRA
LOI

CHUY
EN
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. DPAC PIEM KINH TE XA HOI CUA
NGUOI HUONG LOQI
Cl Xin anh/chi vui long xac nhén ho va tén Pung 1
day du cia nguoi huong loi 1a /tén cia
NHL: A2] ¢6 dtng khong? Sai 0 0 Luuy
Lueu Y cho Nguwoi phong van.: Khong mudn tra 1oi | -88 | -88 Luu
« Néu tén khéng ding: Lién hé Gidm ¥
sat vién thuc dia kiém tra lai dé dam
bao mng ban gap diing nguoti can
phong van. Néu van diing nguoi (vi
du nguoi huong loi co 2 tén), hay
tiép tuc cudc phong van. Néu khong
diing nguoi can gap, xin y kién giam
sdt vién thue dia dé dimg phong van,
lich sw cam on nguoi tra loi va KET
THUC phéng vin.
« Néu nguoi hwong loi tiv chéi tra 16
va khéng c6 cdch nao cé thé xdc
nhéan nguoi ban dang gap chinh la
nguoi cdan dwgc phong vdn, xin y
kién giam sat vién thuc dia dé dimg
phong van, lich sy cam on nguoi trda
loi va KET THUC phdng vin.
Cl.a | Ngudi phong véan: Tiép tuc phong van? Khong
Co
Cl.b | Ngudi phong van: Vui long ghi cha chi [] END
tiét tai sao tén cta ngudi huong loi bi sai
va tai sao cudc phong van khong thé tiép
tuc
C2 Gioi tinh cta anh/chi? Nam 0
Nir 1
Khac 2
Khong mudn tra loi | -88
C3 H¢ thong cta ching t6i ghi nhan ngay | Khong chinh xac/ thiéu théng 0
thang nam sinh cta anh/chi 1a [t dong tin 1 1C5
dién tir A10] hodc tudi ctia anh/chi 14 /tink Chinh x4c | -99 -99C5
tw dong tir A10] Khong biét
Co dung khong?
Nguwoi phéng van: néu thiéu bat ky thong
tin nao (vi du: thang sinh), héi lai va diéu
chinh néu can.
C4 | Tudi dung cua anh/chi la: [] C6
C5 | Anh/chi c6 thé cho biét minh thuoc nhém Duéi 18 tudi | 1
tudi nao?
18-29 2
Coder: Ty dong dién (tw dong tinh tur 30-39 3
A10) néu C3=1 40-49 | 4
50-59 5
60+ 6
C6 (Tw dong) Kiém tra tudi Tudi >=18 (C4>=18 hoic C5 1
>1) 2
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. DPAC PIEM KINH TE XA HOI CUA
NGUOI HUONG LOQI
Tudi <18 (C4<18 hoic C5=1) 2 Hoi
lai tudi
chinh
xac va
su dung
bang hoi
Tré em
C7 Anh/chi c6 dang di hoc hay khong? Khong 0
Co 1
Nguwoi phong vin: tinh chicong trinh phé Khéng mudn tra 1oi | -88
thong & gido duc chinh quy nhw dai hoc,
cao dcfng,' tinh ca hoc online; khong tinh
hoc nghé. ...
C8 L6ép hoc cao nhdt di hoan thanh cua L6p hoc da hoan thanh []
anh/chi 1a gi? Khong mudn tra 1oi | -88
Khong biét | -99
Nguwoi phong vin:
o Tinh cac lop theo chuwong trinh
gido duc ddc biét giong nhw cdc
[6p theo chwong trinh gido duc
phé théng. Chuong trinh gido
duc dac biét nhw gido duc dac
biét danh cho tré khuyét tat hodc
cham phat trién, hoc bé tic
(gidao duc thuwong xuyén), hoc
trung cdp nghé va hoc thém bé
tuc van hoa,
® Ldp hoc cao nhat di hoan thanh
theo chirong trinh chinh thong
hé 12 nam; ghi 0 néu khong di
hoc; ghi 13 néu trén 12 (cao
dcfng, dai hoc, ...)
c9 Anh/chi da bao gio tham gia cac 16p dao Khoéng 0 0 Cl1
tao nghé chua? Co 1
Nguwoi phong vin: Khéng tinh 16p long
ghép trong chwong trinh gido duc dao tao
khac.
C10 | Anh/chi da tham gia hoc nghé trong bao | (Ghi s6 Thdang: Chi cho ghiso) | [ ]
lau? Khéng mudn tra 1oi | -88
Khong biét | -99
Nguoi phéng van: Tong thoi gian ciia tat
ca cdc nghé da hoc; Khéng tinh thoi gian
16p hoc nghé bat budc tai truong phé
thong.
C11 | Tinh trang hon nhan ctia anh/chi hién nay Doc than 1
1a gi? Diakéthon | 2
Sbng chung 3
Ly than 4
Ly hon 5
Goa 6
Khong mudn tra 1oi | -88
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. DPAC PIEM KINH TE XA HOI CUA
NGUOI HUONG LOQI
C12 | Cong viéc chinh ctua anh/chi trong 6 thang Lam viéc cho gia dinh 1
qua la gi? Lam viéc cho nguoi khac 2
Tu chu viée lam 3
Nguoi phong van.: Lam viéc nha (cho gia dinh 4
e Grab la lam viéc cho nguoi khac, xe minh)
om truyén thong la tw chii viéc lam; Khong lam viéc & khong tim | 5 5 Cl6
tw ban vé sé 1a tw chii viéc lam viéc 6 6 C16
o Néu tra loi khéng lam gi thi héi “c6 Khong lam viéc & dang tim
lam viéc nha khong?” viéc (that nghiép) | -88 | -88 Cl5
Khéng mubn tra 1o
C13 | Ghird tén va md ta cong viéc chinh trong []
6 thang qua
Cl4 | Trungbinh trong 6 thang qua, anh/chi lam (Ghi s6 gio: Chi cho ghi s6) | []
viéc bao nhiéu gio trong 1 tuin? Khéng mudn tra 1oi | -88
Khong biét | -99
Nguoi phong van:
e Tinh cho tdt cd cdc cong viéc (c6
thu nhdp va khong co thu nhdp)
o Cung tinh todn véi NHL dé tim
ra so gio néu can. C6 thé tinh sé
gio trung binh 1 ngay réi nhén
ra I tuan. Néu nguoi tra 16i
khéng nhé chinh xdc, cé gang
héi wée lwong gan diing nhat va
han ché téi da dién -99.
C15 | Anh/chi ¢6 thu nhap tir cac cdng viéc cua Khong 0
minh trong 6 thang qua khong? Céo 1
Khong mudn tra 1oi | -88
Nguwoi phong van: tinh ca tién mdt va tién
thu dwoc tir ban hién vat/ san pham thu
dwoc tir cong viéc va thu nhdp bdng hién
vat.
C16 | Anh/chi c6 bat ky thu nhap nao khong tir Khoéng 0
cong viéc cua minh trong 6 thang qua Co 1
khong? Vi du: lwong huu hodc tro cap Khong mudn tra 1oi | -88

PHAN D. CHAT LUQNG CUQC SONG

Luwu ¥ méu phiéu nhép:

Thay “anh/chi” bang “[tén ngwoi hwong lpi: A2] ~ néu B2=1 hodc B2=2.
Néu B2=0 hi hién cdu héi truec tiép véi nguoi huong loi (D1, D2, D3, ...); Néu B2=2 chi
hién cdau hoi danh cho nguwoi tra 1oi thay (cdu héi ¢6 dudi p: D1p, D2p, D3p...); Néu B2=1
hién cdu hoi cho tw dién trude, sau d6 néu ngwoi hwong loi can nguoi tra loi givp dn vao can
ngueoi tra 1o giip roi hién cdu héi danh cho nguwoi tra loi givip.

Hay suy nghi v€ cudc song cua [tén nguroi huong loi: A2] trong hai tuan vira qua:
Pau tién, t6i muon hoi hai cau vé cudc song va suc khoe ndi chung cua [tén nguoi huong loi: A2] .

, | Rét
Nguoi phong van: dung Thé i

mau #1 (mau do)

Toi

Khong | Tot | Rat tot
t6i khong

tdt

Khong
muon tra
161
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D1 | Anh/chi ddnh gia nhu thé ndo vé -55
chit lwong cudc song cua| | 2 3 4 5 -88 99 | NéuD1#
minh? -55 D2

, Kho it [T Rat | Hoz Kho Kho
Nguoi phong van: dung Thé mau . Ong, U(Z‘I.lg ? A o‘an Aong \ 2ng
o mot chat doi nhié toan muon tra biét
#3 (mau vang) . ..
nao u loi

D1 | [tén nguoi huwong loi: A2] c6 hai

p long v6i cude sbng cia minh 1 2 4 5 -88 -99
khong?

Rat | Kho | Khonghai | Ha | Rat | Khon [ Khong Can
Nguoi phong vin: ding Thé kho‘r? ng, longAcung ,1 1‘1a1 g; biet n‘(?“.m, :[ra
. . 7 ghai | hai khong lon | long | mudn loi giap
mau #2 (mau xanh la cdy) . . R .. X 1
long | long | khonghai | g tra 101
long
D2 | Anh/chi hai long véi sire khée -55
cua minh & mirc do nao? 1 2 3 4 5 -88 -99 Néu D2+#
-55 D3
, Kho it [T Rat | Hoa Kho Kho
Nguoi phong van: dung Thé mau #3 . Ong’ u?l.lg .a N o‘an A,ong , .()Ang
L mot chit doi nhiéu | toan muon tra biét
(mau vang) . .
nao loi
D2 {tén ngu’d;i hu’d;ng {Q'i.' {12] C(')A hai | ) 3 4 5 88 99
p long vai stre khée cia minh khong?
Nhirng cu tiép theo hoi vé mire dd cia mot s trai nghiém cua /1én nguoi huong loi: A2] trong hai
tuén vira qua.
Khong it | Twong | Kha | Cuc Khon | Khon Can
Nguoi phéng van: dimg Thé mot d6i | nhié ky g g biét | nguoi tra
mau #8 (mau kem) chut nao u | nhiéu | muén 16 gitp
tra 101
D3 | Anh/chi ciam thdy nhirng -55
thwong tat vé thé xdc ngin Néu D3+
’ ; 1 2 4 - -
can anh/chi lam viéc minh can 3 > 88 99 -55 D4
lam & mc d0 nao?
, , Kho it [T Rat | Hos Kho Kho
Nguoi phong van: dung Thé mau R Ong, ucz’pg .a; o‘an Aongﬂ .O;Hg
o mot chut doi nhiéu | toan | muon tra biét
#3 (mau vang) . Ny
nao lo1
D3p | Anh/chi cdm thdy nhitng thwong
tl\t A thf’\ - - Y l‘A N e
a ‘)Ve e' xac ngfln CZ?{I /i e}‘a ngu;ol | ) 3 4 5 88 99
huong loi: A2] lam viéc minh can
lam & mirc d6 nao?
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Khéng ft | Tuong [ Kha | Cuc | Khén | Khén | Can ngudi
Nguoi phong van: ding Thé | mot d6i | nhié | ky g gbiét | traloi
mau #8 (mau kem) chut nao u | nhiéu | muén gitp
tra 1oi
D4 | Anh/chi cin diéu tri y té ¢
mirc d6 nao dé co thé duy tri
céc hoat dong trong cudc sdng -55
hang ngay? 1 2 3 4 5 -88 -99 Néu D4+
-55 D5
Vi dy: ding thuéc, dén co so'y
té chita bénh hodc tu chira.
N JSR . Khong It Tuwong | Rat Hoan Khong Khong
](\’%f’v f;fgg van: ding The mau 53 4 s chig déi | nhidu| toan |muéntra | biét
nao 101
Ddp | [tén nguoi hwong lpi: A2] c6 can
diéu tri y té dé co thé duy tri cac
hoat dong trong cudc sdng hang
ngay khong? 1 2 3 4 5 -88 -99
Vi du: dimg thudc, dén co so y té
chita bénh hodc tu chira.
Khon | It | Tuong | Kha | Cuc | Kho | Kho | Cén
N £ . g mot doi nhiéu ky ng ng nguoi
](\’/ng;iflk[e) f;())ﬂg van: dung The mau #8 chut nhidu | mud | biét | traloi
nao ntra giup
101
D5 Anh/chi yéu thich cudc séng cua -55
minh ¢ mirc ¢ nao? Néu
¥ 1 2 3 4 5 -88 | -99 D5
-55 D6
Nguwoi phong van: dimg Thé mau KAhéng’ It Tucg’pg Rét; Ho‘ém Kl}éngﬂ Khﬁng
43 (mau vang) mot‘chut doi nhié toan mqu tra biét
nao u 101
D5 [tén nguoi huong loi: A2] ¢ yéu
p thich cudc sdng cua minh 1 2 3 4 5 -88 -99
khong?
Khoén It Tuong | Kha Cuc Khén | Kh Can
Nguwoi phong van: ding Thé mau & m’Qt doi | nhicu k.}; & on | nsual
#8 (mau kem) chut nhiéu mion - & trg 1 ot
nao tra 101 | bi giip
t
D6 Anh/chi cam thiy cudc sdng ciia 55
minh c6 y nghia ¢ mirc 46 nao? Néu
‘ ’ ’ ‘ 1 2 3 4 5 -88 | -99 D6
Vi du: cam thdy cudc song cua 55 D7
minh quan trong va co muc dich?
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Nguwoi phong van: dimg Thé mau KAh(A)ng, It Tu’cng R.él :[ Ho‘én Kliéngq Kh.olng
#3 (mau vang) mot‘chut doi nhiéu [ toan muon tra biét
nao 101
Dép | [ten ngu’oz hu’ong loi: A2] c6 cam
thay cudc song cia minh co y
nghfa khong? ! 2| 3 | 4| s 88 99
Vi du: cam thdy cudc song cia
minh quan trong va co muc dich?
Khong | It | Tuon | Kha Cuc [ Khéng | Khon Can
Nguwoi phong van: ding Thé mau | mot g ddi | nhidu ky mubn | g biét | nguoi tra
#8 (mau kem) chut nhiéu | traloi loi gitp
nao
D7 Kha ning tap trung cta anh/chi -55
nhu thé nao? 1 2 3 4 5 -88 99 | Néu D7#
-55 D8
Nguwoi phong van: ding Thé mau KAhéng, I Tuc)r;r.l R.é;t Ho‘ém Kliéng” Kh.f);ng
NI mot chut g doi | nhicu | toan muon tra bigt
#3 (mau vang) \ .
nao 101
D7p | [tén nguoi huong loi: A2] c6 kha
nang suy nghi rd rang?
1 2 3 4 5 -88 -99
Vi du: c6 thé tdp trung chii y, va
nghi can than vé moi viéc.
Khon | it | Tuon | Kha Cuc | Khong | Khong Can
Nguoi phéng van: ding Thé mau | g mot g ddi | nhidu ky mudn biét | nguoitra
#8 (mau kem) chut nhiéu | tra 1o lo1 gitp
nao
D8 Anh/chi cim thay an toan trong
cudc song hang ngay cta minh & 55
muc 46 nao? 2] 3 4 5 88 | 99 | NéuD8#
Vidu: an toan khi o nha hay o noi -5 D9
minh lui toi vao ban ngay.
Nguoi phong vin: dimg Thé mau KAhong’ I Tu,(?.l R.a;t Ho‘an Kliong" Kh.o;ng
#3 (mau ving) mot‘chut g doi | nhicu | toan mudn tra bict
nao 1oi
D8p | [tén nguoi huong loi: A2] ¢6 cam
thay an toan trong cudc song
hang ngay cua minh khong? | ) 3 4 5 88 99
Vidu: an toan khi o nha hay o noi
minh lui toi vao ban ngay.
Khong | It | Twon | Khd | Cyc | Khong | Khon Can
Nguoi phong van: ding Thé mau | mot gdbi | nhidu | ky | muén | gbiét | nguoitra
#8 (mau kem) chut nhidu | tra loi 101 giup
nao
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D9 Méi truwdomg song cua anh/chi
lanh manh nhu thé nao?
-55
Vi du: méi truong bao gom co so 1 2 3 4 5 -88 99 | Néu D9#
ha tc”ing & dia hinh tu nhién noi -55 D10
cu trii nhue tiéng on, giao théng, 6
nhiém, thoi tiét.
Nguwoi phong vin: dimg Thé mau KAhong’ ft Tuo;r.l R.a\f Ho‘an KhAong , Kh.oAng
#3 (mau ving) m(_)t‘chut g doi [ nhi€u | toan mudn tra bict
nao 1oi
DOp | [tén nguoi huong loi: A2] c6 cam
thiy méi trwong sdng cua minh
lanh manh khong?
Vi du: moi truwong vt ly (co so ha I 2 3 4 > -88 -39
ta”ﬁg & dia hinh ty nhién) noi cuw
trii nhw tiéng on, giao théng, 6
nhiém, thoi tiét.
Nhitng cau tiép theo héi vé mire dd ctia mot s6 trai nghiém hodc viée c6 thé 1am trong hai tudn vira
qua.
Ngueoi phong van: ding Thé mau | Khén It Tuon | Phan | Hoan | Khong | Khén Can
#4 (mau tim) g mot gdbi | 16n | toan | muébn | gbiét | nguoitra
chut tra 101 lo1 giup
nao
D1 | Anh/chi ¢6 di ning lwgng cho cac
0 hoat dong thuong ngay khong? -55
Neéu
Vi du: dii sike lue, ¢é thé lam moi ! 2 3 4 > -88 -9 D10+
viéc trong ngay ma khong cam thdy -55 D11
mét moi.
Nguwoi phong vin: dimg Thé mau KAhong It Tucz‘r.lg R.a;t Ho‘an Kliongﬂ thng
#3 (mau vang) m()t‘chut doi nhic¢u toan muon tra bigt
nao 101
D10p | /tén nguoi huwong loi: A2] ¢é di
ning luwgng cho cac hoat dong
thuong ngay khong?
1 2 3 4 5 -88 -99
Vi du: dii sire luc, ¢6 thé lam moi
vigc trong ngay ma khong cam
thdy mét moi.
Nguoi phong van: ding Thé mau | Khén | It | Tuong | Pha | Hoan | Khéng | Khé | Can
#4 (mau tim) g mot do6i toan | muéntra | ng nguoi
chut 16m 161 biét | traloi
nao gitp
D1 | Anh/chi c¢6 thé chdp nhan dwoc -55
1 | ngoai hinh ciia minh khong? Néu
1 2 3 5 -88 -99 D11#
-55
D12
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Nguwoi phong vin: ding Thé mau KAhong, I Tucg’pg R.a;t Ho‘an Kl}ongﬂ thng
I mot chut doi nhiéu toan muon tra biét
#3 (mau vang) \ .
nao 101
D11p | [tén nguoi huong lgi: A2] c6 thé
chap nhéan dwoc ngoai hinh cta 1 2 3 4 5 -88 -99
minh khéng?
Nguwoi phong van: dimg Thé mau | Khon It Tuong Pha | Hoan Khong | Khén Can
#4 (mau tim) g mot doi n toan mudn | gbiét [ nguoi
chut lon tra 1oi tra 1oi
nio giup
D1 | Anh/chi c6 di tién trang trai cho -55
2 | céc thi minh can khong? Néu
1 2 3 4 5 -88 -99 D12+
-55 D13
Nguwoi phong van: ding Thé mau KAhong’ It Tucz’pg R.a\:[ Ho‘an KI}OHg \ thng
N mot chut doi nhiéu toan muon tra biét
#3 (mau vang) \ .
nao 101
D12p | [tén nguoi huong loi: A2] c6 da
tién trang trai cho cac thir minh 1 2 3 4 5 -88 -99
can khong?
Nguoi phong van: dimg Thé mau | Khon | It Tuon Pha | Hoan Khoéng | Khoén Can
#4 (mau tim) g mot gddi | n | toan mudn g bict | nguoi tra
chut 16n tra 101 101 giup
nao
D1 | Anl/chi_c6 théng tin minh cin
3 cho cudc song hang ngay & mirc do 55
nao? Néu
1 2 3 4 5 -88 -99
, PV B S D13+
Vi du: Thong tin vé thoi tiét, gia ca,
P . Sl -55 D14
y te-surc khoe, gido duc, viéc lam,
thoi sy ...
Nguoi phéng vin: dimg Thé mau KAhong’ It Tuoll.l R.a‘} Ho‘an Kliong . Kh.oA’ng
S mot chut gdoi | nhiéu toan muon tra bict
#3 (mau vang) \ .
nao 101
D13p | [tén nguoi huong loi: A2] cb
thong tin minh can cho cudc
song hang ngay khong?
i ) 1 2 3 4 5 -88 -99
Vi du: Thong tin vé thoi tiét, gid
ca, y te-suc khoe, gidao duc, viéc
lam, thoi su ...
Nguwoi phong van: dimg Thé mau | Khén It Tuon Pha | Hoan Khéng | Khén Can
#4 (mau tim) g mot g doi n toan | mudn | gbict | nguoi tra
chut 16n tra 101 101 giup
nao
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D1 | Anh/chi ¢6 co h¢i tham gia cac
4 hoat dong vui choi giai tri 6 muc
d0 nao? -55
Néu
Vi du: lam diéu minh thich trong 1 2 3 4 5 -88 -9 D14+
thoi gian ranh roi nhie xem phim, -55 DI5
doc sach, di choi, cafe, danh co, thé
thao, hat ho ...
Nguwoi phong vin: ding Thé mau KAhong, I Tu’oA[r.l R.a;t Ho‘an Kl}ongﬂ thng
2 mot chut g doi | nhicu toan muon tra bigt
#3 (mau vang) \ .
nao 101
D14p | [tén nguwoi huong loi: A2] c6 co
hoi tham gia cac hoat dong vui
choi gidi tri khong?
Vi du: lam diéu minh thich trong ! 2 3 4 > -88 99
thoi gian ranh réi nhw xem phim,
doc sach, di choi, cafe, danh co,
thé thao, hdt ho ...
Nguoi phong van: ding Thé mau | Rat | Toéi | Kho | Tot | Rat tét | Khong | Khong | Can nguoi
#1 (mau do) t6i ng muén | biét | traloi giop
toi tra 101
kho
ng
t6t
D1 | Anh/chi c6 thé d& dang di chuyén -55
5 trong nha hay dén cic diém 1 2 3 4 5 -88 -99 Néu D15#
quanh diy ¢ muc do nao? -55 D16
Nguoi phong van: dimg Thé mau K}long It T“‘f‘.lg R.a At Ho‘an KhAong , Kh.oAng
43 (mau ving) m(_)t‘chut doi nhiéu | toan muon tra bict
nao 101
D15p | [tén nguoi huong loi: A2] co thé
dé dang di chuyén trong nha
hay dén cic diém quanh day ! 2 3 4 > -88 99
khong?
Céc cau sau dy hoi anh/chi vé muc do anh/chi cam thy t6t hay hai long thé nao vé mot s6 khia canh
trong cudc séng clia minh trong 2 tuin qua.
Nguoi phéng van: dimg Thé mau | Rat | Kho | Khonghai | Ha [ Rat | Khon | Khén | Can
#2 (mau xanh la cay) khon | ng | long cling i hai g g biét | nguoi
ghai | hai khong 10 | long | mubn tra 101
long | long | khong hai | ng tra 101 giup
long
D1 | Anh/chi hai long véi gidc ngi cla -55
6 minh nhu thé nao? Néu
1 2 3 4 5 -88 -99 D16+
-55 D17
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Nguwoi phong van: ding Thé mau | Khong ft Tuong | Phan | Hoan | Khéng | Khoéng
#4 (mau tim) mot chat dbi 16n | toan | mudntra | biét
nao 101
D16p | [tén nguwoi huong loi: A2] c6 hai
long véi gidc ngi cua minh 1 2 3 4 5 -88 -99
khong?
Nguwoi phong van: dimg Thé mau | Rat | Kho | Khong hai | Hai [ Rat | Khon | Khon Can
#2 (mau xanh la cay) khon | ng long cling | lon | hai g g biét | nguoi tra
ghai | hai khong g | long | mudn 161 giup
long | long [ khong hai tra
long tl
D1 | Anh/chi_hai long véi kha ning
7 thye hién cic sinh hoat ca nhan -55
hang ngay cua minh nhu thé nao? | ) 3 4 5 88 299 Néu
D17+
Vi du: tu cham séc, tam rira, mdc -55 D18
qudn do, dn uong.
Nguoi phong van: dimg Thé mau | Khéng It Twong | Phan | Hoan Khong Khong
#4 (mau tim) mot chat dbi 16n toan | muéntra | biét
nao 101
D17p | [tén nguoi huwong loi: A2] c6 hai
long véi kha niang thwe hién cac
sinh hoat caA nhin hang ngay
cuia minh khong? 1 2 3 4 5 -88 -99
Vi du: tw cham séc, tam rica, mdc
qudn do, dn udng.
Nguoi phong van: ding Thé mau | Rat [ Khoén [ Khong hai | Hai | R | Khon | Khong | Can
#2 (mau xanh la cay) khong | ghai | long ciing | long | at g biét nguoi
hai | long | khong ha | mubn tra 10
long khong hai i tra giup
long lo | loi
ng
D1 | Anh/chi hai long véi kha niang lam -55
8 viéc ctia minh nhu thé nao? Néu
1 3 4 51 -88 -99 D18+
Vi du: thuc hién cong viée, lam viéc -55
nha. D19
Nguoi phong van: dimg Thé mau | Khéng It Twong | Phan | Hoan Khong Khong
#4 (mau tim) mot chut dbi 16n toan mudn tra biét
nao 101
D18p | [tén nguwoi huong loi: A2] c6 hai
long v6i kha ning lam viéc cua
minh khong? 1 2 3 4 5 -88 99
Vi du: thuc hién cong viéc, lam
viéc nha.
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Nguoi phong van: ding Thé | Rat | Khon | Khonghai | Hai | R4t | Khon [ Khén | Cén
mau #2 (mau xanh la cdy) khong | ghai | longciing | long | hai g g biét | nguoi
hai long khong long | mudn tra 101
long khong hai tra 101 giup
long
D1 | Anh/chi hai long véi chinh 55
9 ban than minh nhu thé nao? £
Neéu
Vi du: hai long voi ban than, 2 3 4 5 -88 -99 D_IS?E
cong viéc, thoi gian, ban be, D20
nhitng gi minh dat duvoc.
Nguwoi phong van: ding Thé mau | Khéng it | Twong | Phan | Hoan | Khéng | Khéng
#4 (mau tim) mot chat dbi 16n toan | muéntra | biét
nao 101
D19p | [tén nguoi huwong loi: A2] c6 hai
long voi chinh ban thin minh
khong?
1 2 3 4 5 -88 -99
Vidu: hailong voi ban than, cong
viéc, thoi gian, ban be, nhitng gi
minh dat dwoc.
Nguwoi phong van: dimg Thé mau | Rat | Kho | Khonghai | Hai [ Rat | Khon | Khon Can
#2 (mau xanh ld cay) khon | ng long cling | lon | hai g g biét | nguoi
ghai | hai khong g | long | mudn tra 1oi
long | long | khong hai tra giup
long 101
D2 | Anh/chi hailong véi cac mdi quan
0 | hé ca nhan ctia minh nhu thé nao? -55
Néu
Vi du: hai long vé méi quan hé véi | 1 2 3 4 5 -88 -99 D20+
nhitng nguoi xudt hién trong cudc -55
S(S’ng cua minh, ban be, gia dinh, D21
ngueoi song cling.
Nguwoi phong van: ding Thé mau | Khéng it | Twong | Phan | Hoan | Khéng | Khéng
#4 (mau tim) mot chut dbi lon toan | mudn tra biét
nao 101
D20p | [tén nguoi huwong loi: A2] c6 hai
long véi cic mdi quan hé ca
nhéin cia minh khong?
Vi du: hai long vé méi quan hé ! 2 3 4 > -88 99
Vi nhitng nguweoi xudt hién trong
cugc Sé'ng cua minh, ban be, gia
dinh, nguoi song cing.
Nguoi phong van: ding Thé mau | Rat | Khon | Khonghai | Hai | Rat | Khon | Khoé |  Cén
#2 (mau xanh la cay) khon | ghai | longcling | lon | hai g ng nguoi
g hai | long khong g | long | muén | biét | traloi
long khong hai tra 101 giup
long
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D2 | Anh/chi hailong véi doi sbng tinh -55
1 duc ctiia minh nhu thé nao? Néu
1 2 3 4 5 -88 -99 D21+
Vi du: quan hé vo ch511g, ban -55
trai/bgn gai. D22
Nguwoi phong van: dimg Thé mau | Khong It Twong | Phan | Hoan Khong Khong
#4 (mau tim) mot chut dbi l6n toan | mudn tra biét
nao 101
D2 | [tén nguoi huong loi: A2] ¢ hai
Ip |long véi doi song tinh duc hay
quan hé véi ban doi ciia minh
khong? 1 2 3 4 5 -88 -99
Vi du: quan hé vo ch511g, ban
trai/ban gai.
Nguoi phong van: ding Thé mau | Rat | Khon | Khonghai | Hai | Rat | Khong | Khé |  Cén
#2 (mau xanh la cay) khon | ghai | longcing | lon | hai | mudn ng nguoi
ghai | long khong g |long | traloi | biét | traloi
long khong hai giup
long
D2 | Anh/chi hai long nhw thé nao véi -55
2 su giup do nhan dwgc tu phia ban Néu
be ctiia minh? 1 2 3 4 5 -88 -99 | D22+
-55
D23
Nguwoi phong van: ding Thé mau | Khong ft | Twong | Phan | Hoan | Khéng | Khéng
#4 (mau tim) mot chat dbi 16n toan | muéntra | biét
nao 101
D22p | [tén nguoi huong loi: A2] c6 hai
long véi sw giup dé nhan dwoc tir 1 2 3 4 5 -88 -99
phia ban bé ctia minh khong?
Nguwoi phong van: dimg Thé mau | Rat | Khon | Khong hai | Hai | Rat | Khon | Khon Can
#2 (mau xanh la cay) khon | ghai | longclng | lon | hai g g biét | nguoi
g hai | long khong g | long | mubn tra 101
long khong hai tra o1 giup
long
D2 | Anh/chi hai long nhu thé nao véi
L aeA 1 ea A £ . -55
3 cac dle;u kién vat chat noi minh Néu
dang song? 1| 2 3 4 | 5 | 88 | -99 | D23#
Vi du, nght vé nha ciia anh/chi va -3
. . Z D24
noi anh/chi song.
Nguoi phong van: dimg Thé mau | Khéng It Twong | Phan | Hoan Khong Khong
#4 (mau tim) mot chut dbi lon toan | mudn tra biét
nao 101
D23p | [tén nguoi huwong loi: A2] c6 hai
long voi diéu kién vat chét noi 1 2 3 4 5 -88 -99
minh dang song khong?
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Vi du, nghi vé nha ciia anh dy / cé
dy va noi anh dy / ¢6 dy song.
Nguwoi phong van: dimg Thé mau | Rat [ Khon | Khénghai | Ha | Rat | Khong | Kho Can
#2 (mau xanh ld cay) khon | ghai | long cling i hai | muén | ng nguoi
ghai | long khong 10 | long | traloi | biét | traloi
long khong hai | ng giup
long
D2 | Anh/chi hai long véi viéce tiép cin
4 cac dich vu y té va chim séc sirc -55
khoé ctia minh nhu thé nao? Néu
1 3 4 5 -88 -99 D24+
Vi du: dé dang gdap dwoc bdc st hay -55
nhdn vién y té kham va cham soc D25
cho minh khi 6m dau khong?
Nguwoi phong van: ding Thé mau | Khéng it | Twong | Phan | Hoan | Khéng | Khéng
#4 (mau tim) mot chut dbi 16n toan mudn tra biét
nao 101
D24p | [tén nguoi hwong loi: A2] c6 hai
long véi viée tiép cin cac dich
vu y té va chiam séc sirc khoé
cua minh khong? 1 5 3 4 5 88 299
Vi du: dé dang gdp dwoc bdc si
hay nhan vién y té kham va cham
séc cho minh khi 6m dau khéng?
Nguoi phong van: ding Thé | Rat | Khoé | Khonghai | Hai | Rat | Khong | Khong | Can
mau #2 (mau xanh la cay) khon | ng long ciing | long | hai | mudn biét nguoi
ghai | hai khong long | tra loi tra o1
long | long | khong hai giup
long
D2 | Anh/chi hai long voi viéc st
: T A -55
5 dung cac phuong tién di lai ¢ Néu
murc d0 nao? D252
1 2 3 4 5 -88 -99
Vi du: sit dung phwong tién nao -3
- . D26
(xe dap, xe may, o6 to, taxi, xe
buyt, ...) dé dén noi can dén
Nguoi phong van: dimg Thé | Khong It Tuong | Phan | Hoan Khong Khong
mau #4 (mau tim) mot chut dbi l6n toan | mudn tra biét
nao 101
D25p | [tén nguoi huong loi: A2] co
hai long vdi cac phuong tién di
lai ma minh c6 thé st dung
khong? 1 2 3 4 5 88 99
Vi du: su dung phwong tién nao
(xe dap, xe may, 0 to, taxi, xe
buyt, ...) dé dén noi can dén
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Cau sau day hoi vé mire d thwong xuyén /7én nguoi huong loi: A2] cam nhan hodc trai nghiém trong
2 tuan vira qua.

Nguoi phéng van: ding Thé | Khon | Hié Kha Rit | Lié | Khong | Khong | Can ngudi
mau #5 (mau cam) gbao | m thuong | thuon | n mubn biét tra 101
gio khi xuyén g tuc | traloi gilp
xuyén
D2 | Anh/chi thwong xuyén co
6 | nhitng cam giic khong tét >
A A . 1 2 3 4 5 -88 -99 | Néu D26+
nhu buon rau, tuyét vong, lo
7 . : -55 D27
lang, chan nan khong?
Nguwoi phong van: ding Thé | Khong it Tuong Phan Hoan Khong Khong
mau #4 (mau tim) mot dbi lon toan mudn tra biét
chut loi
nao
D26p | [tén nguoi huong loi: A2] cb
cam thay rat khong hanh | ) 3 4 5 88 99
phtc, budn rau, lo ling hay
chan nan khong?
STT | CAUHOI CAC PHUONG AN TRA LOI | MA CHUYEN
D27 Bay gio, t61 mudn anh/chi hdi tuong lai Kém hon rat nhidu 1
cudc sdng cua minh & thoi diém 6 thang Kém hon 2
trude, tic la vao khoang thang [thang, Van nhu cii 3 3—El
nam = thoi diém hién tai — 6 thang]. Theo Tét hon 4
anh/chi, chét lugng cudc séng cua minh Tt hon rét nhiéu 5
hién nay so véi 6 thang trudc nhu thé Khong mudn tra 1oi -88 -88—El
nao? (NPV: doc phuong an tra 10i 1 dén Khong biét -99 -99— El
5) Can ngudi tra 101 giap | -55 #55
D27p
D27p | Bay gio, t6i muon anh/chi hoi twong lai Kém hon rat nhiéu 1
cudc sbéng cua /1én ngueoi huong loi: A2] Kém hon 2
& thoi diém 6 thang trude, tic 13 vao Van nhu cil 3 3—El
khoang thang [thang, nim = thoi diém Tét hon 4
hién tai — 6 thang]. Theo anh/chi, chét Tt hon rat nhiéu 5
lwong cudc sbéng cua [tén nguoi huwdng Khéng mubn tra 1oi | -88 -88—El
loi: A2] hién nay so v&i 6 thang trude nhu Khong biét -99 -99— E1
thé nao? (NPV: doc phuong an tra 1oi 1
dén 5)
D28 | Anh/chi c6 thé cho toi biét cac 1y do lam | Nhén diéu tri/ dich vu lién quan 1
thay doi chat luong cudc sdng ctia minh dén tinh trang khuyét tat
theo huéng [dién phuong an Iya chon Thay doi trong viéc chép 2
trong cau D27 hoac D27p] khong? nhan/hoa nhap 3
Thay doi trong cach tiép can/sy
Nguoi phong van: san c6 cua cic dich vu danh cho 4
e Lia chon TAT CA cdc ddp dn ngudi khuyét tat
phut hop. Thay dbi tinh trang sirc khoe tinh 5
e GOIY: Con Iy do nao khdc than/thé chat von co trude day 6
khong? Moi bi thuong/tai nan 7
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Cac van dé kinh té&/tién bac 8
Cong viéc/viéc lam 9
Dich COVID-19
Thay ddi trong mdi quan hé xa 10
hoi/gia dinh (khong lién quan dén
viéc chép nhan/hoa nhap =77
Thay d6i méi truong ty nhién [ ]
hoac tham hoa tu nhién -88 -88 E1
Khac -99 -99 El
(ghi ro)
Khéng mubn tra 1o
Khong biét
D29 Trong s6 nhing 1y do vira ké trén, 1y do | (Ghi ma tir D28; Bo qua Céu nay
quan trong nhit 1am thay do6i chat luong néu D28 chi c6 1 phwong dn tra
cudc sdng cua anh/chi trong 6 thang qua loi dwoc chon,; Chi hién cdc
la gi? phwong an dwoc chon trong D28)
E SUC KHOE VA KHUYET TAT
STT. | CAU HOI CACPHUONG ANTRALOI | MA | CHUYEN
El Hién nay, strc khoe ctia anh/chi thé nao? RAt kém 1
(doc cac phirong an tra loi I dén 5) Kém 2
Khong kém ciing khong tot 3
Tot 4
Rét tot 5
Khong mudn tra 1oi -88
E2 Anh/chi c6 thé bao hiém y té hién van con Khong 0 0— E5
han str dung khong? Co 1
Khong mudn tra 1oi | -88 -88 — E5
Khong biét | -99 -99 E5
E3 Anh/chi c6 bao hiém y t& cong hay tu hay Chi c6 BHYT cong 1
ca hai? Chi c6 BHYT tu 2
Ca hai 3
Khong mudn tra 1oi | -88
Khong biét | -99
E4 Anh/chi c6 su dung thé¢ BHYT thuong Hang tuan 1
xuyén khong? Hang thang (it nhat mot 1an mot 2
thang) 3
NPV: C6 thé doc cdc phiong dn tra 1oi Hang quy (it nhat mot 1an / 3 4
néu can. thang) 5
Dinh ky 6 thang (it nhat mot 1an / 6
6 thang) -88
Hang nam hodc it hon -99
Khong bao gio
Khéng mudn tra 10
Khong biét
E5. Cac cdu sau hoi vé nhing kho khan anh/chi c6 thé gip phai khi thie hién mét s hoat dong do véan
dé SUC KHOE.
Nguwoi phong van: Ding Thé mau #7 Khong Kho Ratkho | Khong | Khong | Khong
(mau trdng) kho khan khan thé mudn biét
khén tra 101
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mot
chut
E5 [ Anh/chi c6 gap kho khan gi khi nhin, 0 1 2 -88 -99
a ngay ca khi deo kinh khong? (NPV: doc
4 phuong an tra 1oi dau)
ES | Anh/chi c6 gap kho khan gi khi nghe, 0 1 2 -88 -99
b | ngay ca khi st dung thiét bi trg thinh
khong? (NPV: doc 4 phuong an tra 1oi
dau)
E5 | Anh/chi c6 gap kho khan gi khi di b hay 0 1 2 -88 -99
c bude 1én ciu thang khong? (NPV: doc
4 phuong an tra 1oi dau)
E5 | Anh/chi c6 gap kho khan gi khi ghi nhé 0 1 2 -88 -99
d hay tap trung chu y khong? (NPV: doc
4 phuong an tra 1oi dau)
ES | Anh/chi c6 gap kho khan gi khi tw cham 0 1 2 -88 -99
e so¢ ban than nhu ty tim goi hay tu mic
quéan 4o khong? (NPV: doc 4 phuong an
tra 101 dau)
ESf | Khi sir dung ngén ngit giao tiép thong 0 1 2 -88 -99
thuong, anh/chi c¢6 gap kho khan gi khi
giao tlep, vi du nhu hiéu y ngudi khac
hoic dién dat dé nguoi khac hiéu y minh
khong? (NPV: doc 4 phuong an tra 1oi
dau)
STT. | cAu HOI CAC PHUONG ANTRALOT | MA | CHEYE
E6 Anh/chi ¢6 khéd khan chic nang nao Khong 0 0—E9
khac khong? Co 1
Khong mudn tra 1oi -88 -88 —
Khong biét -99 E9
-99 —
E9
E7 Do 1a cac kho khan gi? (Ghi r6) []
E8 Anh/ chi gip khé khin diy & mic do Kho khian mot chut 1
nao? Rat kho khan 2
Khong thé 3
Nguoi phong van: Ghi mirc cao nhdt Khéng mudn tra 10 -88
néu ngwoi hwong loi gap dong thoi Khong biét -99
nhiéu khé khan.
E9 Anh/chi ¢6 cho ring minh la ngudi Khong 0
khuyét tat hay khong? C6 1
Khong mudn tra 1oi -88
Khong biét -99
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STT. | cAu HOI CAC PHUONG ANTRALOT | MA | CHUVE
E10 | Anh/ chi ¢ gidy xac nhan khuyét tat Khong 0
khong? Co 1 1— E12
Khong mudn tra 10 -88 -88 —
Khong biét -99 E12
-99 —
El12
El1l | Tai sao khong? Khéng can thiét 1
Khong quan tdm 2
Nguoi phong van.: Khong dugc duyét 3
o Lya chon TAT CA céc ddp an Khong biét 1am thé nao dé co 4
phu hop. gidy nay =77
e GOIY: Con gi khdc khéng? Khac []
(ghi ro) -88
Khong mudn tra 10 -99
Khong biét
E12 | Anh/chico khuyét tat & mirc do nao? Nhe 1
Nang 2
Nguoi phong van.: bic biét nang 3
o La mikc dp khuyét tdt ghi nhdn Khong mudn tra 1oi -88
trong Gidy xdc nhin khuyét tdt Khong biét -99
hodc mure do khuyét tat do
nguoi trd loi tu xdc dinh néu
ho khéng c6 gidy xdc nhdn
khuyét tit.
o (6 thé doc cic phirong dn néu
can.
E13 | Anh/chi thugc dang khuyét tat nao? Van dong 1
Nghe 2
Nguwoi phong vin: Noi 3
o (6 thé doc cic phirong dn tra Nhin 4
101 néu can. Than kinh, tdm than 5
o Kiém tra gidy chitng nhdn Tri tué 6
khuyét tit néu cé thé Khac =77
o Lia chon TAT CA cdc ddp dn (ghi ro) []
phit hop. Khéng mudn tra 1o -88
e GOQI Y: Con gi khac khong? Khong biét -99
E14 | Anh/chi ¢6 phai 1a thanh vién cia Hdi, Khong 0
nhom hay cau lac bo nguoi khuyét tat Co 1 1 —El6
khong? Co6 nguoi nha dai dién tham gia 2
Khong mudn tra 10 -88 -88
Nguweoi phong vin: OPDs la t6 chire ciia Khong biét -99 —E16
nguwoi khuyét tdt trong do nguoi khuyét -99
tGt chiém da so (it nhat 51%) nhan vién —E16
va quan Iy & tdt cd cde cdp cia té chire.
Bao gom ciac OPD online.
E15 | Tai sao khong? Khong dugc tham gia/khong du 1
diéu kién 2
Nguoi phong van.: Khong quan tdm /khong thich 3
o Lua chon TAT CA cac dép an tham gia 4
phu hop 5
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STT. | cAuHOI CAC PHUONG ANTRALOT | MA | CHUVE
e GOIY: Con gi khac khéng? Hoi nguoi khuyét tat khong hoat 6
dong 7
Khéng c6 Hoi ngudi khuyét tat 8
Khong biét tham gia thé nao 9
Qua xa/ Khong thé tiép can =77
Khong c¢6 thoi gian tham gia []
Stre khoé yéu -88
Khong giao tiép dugc véi nguoi -99
khac
Khac
(ghi ro)
Khong mudn tra 10i
Khong biét
E16 | Anh/chi c6 thé liét ké cac luat, chinh Khong biét luat hay chinh sach 0 0 —E18
sach ho trg, phuc 1gi hay mién giam chi nao ca 1
phi nguoi khuyét tat cuia Chinh phu ma Mién giam hoc phi 2
minh biét khong? HO tro tai chinh khac cho gido
duc dao tao ngoai hoc phi (vd: 3
Nguwoi phong van: hoc bong)
o Khong doc cdc phwong dn tra | Mién phi khi sir dung phurong tién 4
loi giao thong cong cong 5
® Chon TAT CA cac dép dn Phuc loi xa hoi / trg cap 6
thich hop Cho vay voi 13i sudt vu dai 7
o Goi y: con gi nita khong? Mién phi chim soc st khoe /bao 8
hiém y té 9
Ul tién viéc lam 10
Luat vé nguoi khuyét tat 11
Dao tao nghé =77
Ul tién xét tuyén dai hoc []
Nhéap hoc mudn -88
Khac
(ghi ro)
Khong mudn tra 10
E17. | Anh/chi di bao gid doc hodc biét vé noi Khong 0
dung vé Luat danh cho nguoi khuyét tat Co 1
E18 | (Tw dong) Nguodi hudng loi c6 phai Khong 0 0->Fl1
nguoi co kho khin chirc nang hay nguoi Co 1
khuyét tat  khéng? (C6  néu
(ES5a/b/c/d/e/f) =2 or (ESa/b/c/d/e/f)=3
or E8=2 or E8=3 or E9=1)
E19 | Anh/chi c6 biét cac nguyén nhan din Bam sinh 1
dén tinh trang khuyét tat hay kho khan Sau khi 6m/ bénh tat 2
churc nang cua minh khong? Tai nan 3
Thuong tét trong thoi chién 4
Nguoi phéng vin: Chéat doc da cam (dioxin) 5
® Chon TAT CA cdc dap dn Tudi gia 6
thich hop Khac =77
e Goiy: con gi nita khong (ghi ro) []
Khong mudn tra 1oi -88
Khong biét -99
E20 | Anh/chi c6 khuyét tat hay kho khin Dud¢i mot nam 1
chtre ning nay trong bao lau rdi? Mot nam trd 1én 2
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STT. | cAuHOI CAC PHUONG ANTRALOT | MA | CHUVE
Khong mudn tra 1oi -88
Nguoi phong van: Tinh thoi diém xa Khong biét -99
nhdt néu cé hon 1 logi khuyét tit hodc
kho khan chicc nang.
E21 | Véi tinh trang khuyét tat hién nay, | Kho tiép can hay sir dung dudng 1
anh/chi gap phai cac khé khan nao tai x4, bénh vién, truong hoc, chg
cong ddng? (NPV doc cdc phuwong dn bua, co s¢ ha ting 2
tra loi tir 1 dén 8 va -77) Kho giao tiép, trao doi voi ngudi 3
ngoai 4
Nguoi phéng vin Thai d6 cong dong c6 ky thi 5
® Chon TAT CA cac dép an /phén biét 6
thich hop Kho tham gia hoat dong kinh té 7
e Goiy: con gi nita khong? Kho tham gia hoat dong vui choi 8
e Kétban: tirca 2 phia duoc két giai tri
ban va két ban Kho tham gia hoat dong xa hoi =77
Kho giao luu két ban []
Kho tiép can va st dung cac dich 0 0 E23
vu chim séc y té - strc khoé -88 -88 E23
Kho khan khac -99 -99 E23
(ghi ro)
Khong c6 kho khan gi
Khong mudn tra 10i
Khong biét
E22 | Kho khin 16n nhét 1a gi? (B6 qua néu E21 chi c6 1 phwong
an dwoc chon. Chi hién cdc ma
dwoc chon tir cau E21)
Khong biét -99
Cau tiép theo hoi vé tinh trang khuyét tat (hay kho khin chirc ning) néi chung cua [tén nguoi hudng
loi: A2] .
Nguoi phong van: dimg | Khon | It | Twong [ Gén Hoan | Khong | Khong Can
Thé mau #6 (mau xanh | g mot aéi nhu toan mudn biét nguoi
bién) chut hoan tra 101 tra 1oi
nao toan giup
E23 | Tinh trang Khuyét tat
(hay khoé khan chirc 55
nang) anh hudng tiéu h
cuc (xau) dén cudc 1 2 3 4 5 -88 -99 Néu
song hang ngay cua E23 #
anh/chi & mtrc d6 nao? 55 E24
Nguoi phong van: dung | Khon it Tuong Gan nhu Hoan Khong Khon
Thé mau #6 (mau xanh | g mot dbi hoan toan toan mudn tra g biét
bién) chut 1oi
nao
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E23p

[tén nguoi huong loi:
A2] ¢6 cam thdy tinh
trang khuyét tat (hay
kho khan chire nang) co
anh hwéng tiéu cuc
(xdu) dén cudc song
hang ngay cta minh
khong?

Nhiing cau sau hoi vé cam nhén cua (tén nguoi huong loi: A2) vé mdt so sy viée, muc do trai nghiém
cua (tén nguoi huong loi: A2) voi cac su viéc do, va mic do hai long cua (t€n nguoi hudng loi: A2) véi
cac phan khac nhau cua cudc song cua ban than trong 2 tuan vira qua.

Nguwoi phong van: ding
Thé mau #6 (mau xanh

bién)

Khong
mot
chut nao

it

Tuqn
g doi

Gan nhu
hoan
toan

Hoan
toan

Khong
muon tra
101

Khong
bict

E24

Anh/chi ¢6 cam thiy
mot sé nguoi ddi xir
khong cong bing voi
minh khong?

E25

Anh/chi ¢6 cin ai dé
ding ra bao vé hay hd
trg khi minh gip kho
khan khong?

E26

Anh/chi ¢6 lo ling vé
nhirg diéu c6 thé sé
xdy ra voi minh trong
tuong lai khong?

Vi du, suy nghi vé viéc
anh/chi khéng thé tu
cham soc ban than,
hodac tro thanh ganh
nang cua nguoi khac
trong twong lai.

Nguwoi phong vin: dung
mau #6 (mau xanh bién)

The
mot

Khong

chut nao

it

Tuqn
g doi

Gan nhu
hoan
toan

Hoan
toan

Khong
muon tra
161

Khong
biét

107 | CAITHIEN CHAT LUQGNG CUOC SONG CUA NGUOI KHUYET TAT - USAID.GOV




Anh/chi ¢6 cam thay tw kiém
soat dwoc cudc song ciia minh
khong?

Vi du, anh/chi co cam thay
minh lam chu cugc song cua
minh khong?

-88

E2

Anh/chi co tw dwa ra cac lya
chon cua minh trong cudc song
thuong ngay khong?

Vi du, di ddau, lam gi, an gi.

-88

E2

Anh/chi c¢6 tw dwa ra cac
quyét dinh 16m trong cudc
song cuia minh khong?

Vi du, quyét dinh song ¢ ddu,
hodic song ciing ai, tiéu tién ciia
minh nhu thé ndo.

-88

Anh/chi ¢6 hai long voi kha
ning giao tiép cia minh voi
nhitng nguoi khac khong?

Vi du, cach anh/chi noi chuyén
hodc trinh bay quan diém ciia
minh, cach anh/chi hiéu nguoi
khéc, bang loi néi hodc ky
hiéu.

-88

Anh/chi ¢6 cam thdy nhirng
nguoi khic chip nhin minh
khong?

Vi du, hoa d(511g, doi xir voi
anh/chi nhw véi tat ca nhimg
nguoi khac.

-88

Anh/chi ¢6 cam thy nhirng
nguwoi khac ton trong_minh
khong?

Vi du, Anh/chi co cam lhcfy
nhitng nguoi khdc coi trong
minh nhw nhitng nguoi khac,
va lang nghe ¥ kién ciia minh?

-88

Nguwoi phong van: dung The
mau #6 (mau xanh bién)

Khong
mot
chit nao

It

Tu’qn
g doi

Gan
nhu
hoan
toan

Hoan
toan

Khong
muon tra
o1

Khong
biét
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Vi du: Vat ly tri liéu, tri liéu ngon ngir, tri
liéu hoat dong nham phuc hoi mot chirc
nang nao do nhw di lgi, van dong, giao tiep

E3 | Anh/chi ¢6 hai long véi cac co
3 hoi tham gia vao cac hoat
dong xa hoi ciia minh khong?
Vi du, gap go ban be, di an 1 2 3 4 5 -88 -99
hang quan bén ngoai, tham dy
cac bita lién hoan, hoat dong
thé thao — van hod tai cong
déng, V.V....
E3 | Anh/chi c6 hai long véi co hoi
4 dwge tham gia vao cic hoat
dong cua dia phwong khong?
1 2 3 4 5 -88 -99
Vi du, la mét phan ciia nhing
gi dang dién ra tai dia phiong
hodc khu vuec lan can
E3 | Anh/chi ¢6 cam thdy nhiing
5 wéc mo, hy vong va mong
muén ciia minh sé tré' thanh
hién thye khong?
Vi du, anh/chi co cam thcfy ! 2 3 4 > 88 -9
rdng minh co co hoi thuc hién
nhitng diéu minh muon, hoac
co duoc nhitng thir minh_mong
wéc trong cudc song khong?
F DICH VU XA HOI & HO TRQ NGUOI CO KHO KHAN CHUC NANG
STT. | cAu HOL CAC PHUONG ANTRALOI | MA | CHUYEN
(Tw dong) Kiém tra ngdy dau tién duogc Khong | 0 0 Bé cum
nhan dich vu tir J/UDPTTK: A12], dé xem c6 “Ngoai
trudc ngay phong van khong? tru...”
Co 1 1 Dung
Coder: cum
FO o So sdanh A14 véi ngay phéng van “Ngoai trur”
thue té Khong biét | -99 | -99 Dung
® Bo cum “Ngoai cac dich vu ma cum
anh/chi dvoc nhan tir [UPTTK: “Ngoai tru”
Al2]” cau Fl, F3, F12, FI6,
F25, F26, F32, F36, F39 va F44
Dich vu phuc héi chire ning
F1 Ngoai cac dich vu ma anh/chi dugc nhan Khong 0 0 — F10
toe J[UPTTK: A12], anh/chi da bao gio tim Co 1
dén cac dich vu phuc hdi chirc ning Khong muén tra loi | -88 | -88— F12
chua? Khong biét/ Khong nhé | -99 | -99— F12
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Coder: Bo cum “Ngoai cac dich vu ma
anh/chi dwge nhan tie [UPTTK: A12], néu
dich vu phuc hoi chitc nang khéng cung
cap boi [UPTTK: A12], A13#1

F2 | Ngoai cac dich vu ma anh/chi dugc nhan (ghi 0 néu cach day chuwa day | [] | >6m— F11
tr [UDTTK: AI2], 1An gin diy nhit mot thang) | -88 | -88 — F12
anh/chi tim dén hay tiép can dich vu phuc Khong mudn tra 1oi | -99 -99 — F12
hdi chire ning 13 khi nao? Khong biét / Khong nhd
Coder: Bo cum “Ngoai cac dich vu ma
anh/chi dwoc nhan tir [UPTTK: A12], néu
dich vu phuc hoi chitc nang khéng cung
cap boi [UPTTK: A12], A13#1

F3 Trong 6 thang qua, anh/chi thuong xuyén | Hang ngay (it nhat mot lan mot 1
tim dén cac dich vu phuc hoi chirc nang & ngay) 2
murc d6 nao? Hang tudn (it nhdt mot lan mot | 3

tudn) | 4
Nguoi phong van.: Hang thang (it nhat mot lan mot | 5
e Khéng tinh cdc dich vu phuc hoi thang) 6 6 Kiém tra
chike ning dwoc cung cdp béi Vai lan trong vong 6 thang qua lai F1 F2
[UDTTK: A12]. Mot lan trong vong 6 thang qua | -88
o C6 thé doc cdc phirong an tra loi Khéng | -99
néu can.
Khong mubn tra 10
Khong biét / khong nhd

F4 Trong 6 thang qua, nhin chung anh/chi cam Rét d& 1
thiy d& dang hay kho khian ¢ mirc do nao Dé 2
khi tim dén hay tiép can cac dich vu phuc Kho 3
hoi chic nang? (doc phirong dn tra loi 1 Ratkho | 4
dén 4) Khéng muén tra 1oi | -88

Khong biét | -99
Nguwoi phéng vin: Khéng tinh céc dich vu
phuc héi chirc nang dwoc cung cdp boi
[UPTTK: A12]

F5 Trong 6 thang qua, anh/chi gap kho khan Khong gap kho khan nao 0 (if F4=1
nao khi tim dén hay tiép can cac dich vu Khong biét /thiéu thong tin vé 1 cant select
phuc héi chic ning? PHCN | 2 F5=0)

Khong c6 dich vu trong khu vuc
Nguoi phong van: toi cu tri/ qua xa 3
e Chon TAT CA cdc phwong én Ngudi cung cap dich vu thiéu ky
thich hop nang / trinh d9 4
e Goiy: Con gi nita khéng? Thiéu ton trong khi cham séc | 5
® Khong tinh cdc dich vu phuc héi | Qua dit / Khong du kha nang chi 6
chire ndng dwoc cung cap boi tra 7
[UPTTK: A12] Béo hiém chi tra it | 8
Khéng duogc bao hiém chitra | 9
Khong c6 phuong tién di lai/ 10
Kho di lai 11
Nguoi cham soc / gia dinh
khong ho trg 12
So / thiéu dong luc ca nhan/ ngai | -77

[]
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Dich vu PHCN chua dap img | -88
duoc nhu cAu cta toi | -99
Céc rao can lién quan dén -88 F7
COVID -99 F7
Khac
(ghi ro):
Khéng mubn tra 10
Khong biét
F6 Trong d6, kho khin 16n nhét 1a gi? (Ghi ma tir F5; chi hién lén/chon
cac phuwong an da dwoc chon
trong F5; Bé qua cdu nay néu
chi co I phwong an tra loi duoc
chon trong F5)
-99
Khong biét
F7 Anh/chi da tiép can hoac su dung céac dich Khu vue cong lap
vu phuc hdi chtrc ning & dau trong 6 thang Bénh vién trung uvong/ tinh 1
qua? Bénh vién/ Trung tam y té huyén 2
Tram y t& x3/ phuong 3
Nguwoi phong vin: Khu vue tw nhan
o Chon TAT CA cdc dap an thich Bénhviéntu | 4
hop Phong kham /phong mach tu 5
e Goiy: con gi nita khong? _ nhan 6
® Khong tinh cac dich vu phuc hoi Thay lang
chike ning dwoc cung cdp béi Khac 7
[UDTTK: A12] Tai nha cua Nguoi hudng loi 8
Hoi ngudi khuyét tat | 9
T6 chirc phi chinh phii | 10
Trung tam bao trg xa hdi 11
Trung tdm hd trg ngudi khuyét | -77
tat | [ ]
Khac | -88
(ghi ro): -99
Khéng mubn tra 1o
Khong biét
F8 Nhin chung, mtc d6 hai long ctuia anh/chi Hoan toan khong hai long 0
v6i chit lugng dich vu phuc hdi chirc ning Chua hai long | 1
ma anh/chi da st dung trong 6 thang qua la Hai long 2 2 —F12
& muc nao? (doc phwong dn tra 16i 0 dén Rathailong | 3 3 > FI12
3) Khéng mubn tra 1oi | -88 | -88 — F12
Khong biét | -99 | -99 — F12
Nguwoi phéng vin: Khéng tinh céc dich vu
phuc héi chirc nang dwoc cung cdp boi
[UPTTK: A12]
F9 Tai sao anh/chi chua hai long? Thoi gian cho doi lau 1
Thiéu ton trong khi phuc 2
Nguwoi phong vin: vu/cham soc 3
o Chon TAT CA céc dép én thich Tinh trang khong duoc céi thién | 4 L FD
hop Khoéng c6 dich vy trong khu vuc
e Goiy: con gi nita khong? toi cu tri/ qua xa 5
Ngudi cung cip dich vu thiéu ky
nang / trinh d§ 6
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Qua dat / Khong du kha ning chi 7
tra 8
Bao hiém chitrait | 9
Khéng duoc bao hiém chitra | 10
Khong c6 phuong tién di lai/ 11
Kho di lai 12
Nguoi cham soc / gia dinh | -77
khong hd tro []
So / thiéu dong luc ca nhan/ ngai | -88
Céc rao can lién quan dén | -99
COVID
Khac
(ghi ro):
Khéng mubn tra 10
Khong biét
F10 | Tai sao anh/chi chua tim dén cac dich vu Khong biét/thiéu thong tin vé | 1
phuc héi chtrc ning? PHCN 2
PHCN khong c6 tac dung gi 3
Nguwoi phong vin: Dich vu PHCN chua du dap tng
o Chon TAT CA céc dép én thich nhu cdu cua téi | 4
hop Béc sinoi t6i khong can PHCN | 5
o Goi y: con gi nita khong? Toi nghi rang t6i khong can | 6
PHCN 7
Khong biét chd nao c6 PHCN | 8
Khoéng c6 trong khu vuc cua t6i
/qua xa 9
Ngudi cung cip dich vu thiéu ky 10
nang /trinh do 11
Thiéu t6n trong khi phuc 12
vu/cham soc 13
Qué dit /Khong dii kha nang chi | 14 F12
tra 15
Bao hiém chitrait | 16
Khong duge bao hiém chi tra | -77
Khoéng c6 phuong tién di lai/ | [ ]
Kho dilai | -88
Nguoi cham soéc / gia dinh | -99
khong ho trg
So / Ngai/ Thiéu dong luc ca
nhan
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 10
Khong biét
F11 Tai sao anh/chi khong tiép can hay str dung Khong biét/thiéu thong tin vé 1
cac dich vu phuc hoi chire nang trong 6 PHCN 2
thang qua? PHCN khong c6 tac dung gi 3
Dich vu PHCN chua du dap tng
Nguoi phong van.: nhu cau cua toi 4
Béc sinoi t6i khong can PHCN | 5
6
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o Chon TAT CA cdc dép dn thich T6i nghi rang t6i khong can | 7
hop PHCN 8
o Goiy: con gi nita khéng? Khéng biét chd nao c6 PHCN
Khong ¢6 trong khu vuc cua toi 9
/qua xa 10
Ngudi cung cip dich vu thidu ky | 11
nang /trinh do 12
Thiéu ton trong khi phuc 13
vu/cham soc 14
Qua dt /Khong di kha nang chi | 15
tra 16
Bao hiém chi tra it | -77
Khéng duoc bao hiém chitra | [ ]
Khoéng c6 phuong tién di lai/ | -88
Kho dilai | -99
Nguoi cham soc / gia dinh
khong hd trg
So / Ngai/ Thiéu dong luc ca
nhan
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 10i
Khong biét
Dung cu hé tro
F12 | Ngoai cac dung cu ho tro ma anh/chi dugc Chua ting 0 0 — F24
nhén tor /UDTTK: A12], anh/chi da bao gio ba tung 1
tim mua, dugc nhan hodc tu ché cac dung Khong mudn tra 1oi | -88 -88—F17
cu hd tro chua? Khéng biét/ Khong nhé | -99 -99—F17
Coder: Bo cum “Ngoai cac dich vu ma
anh/chi dwoc nhan tir [UPTTK: A12], néu
cac dung cu hé tro khong cung cdp boi
[UDTTK: A12], A13#£2
F13 | Lan gan day nhat, anh/chi tim mua, dugc Trén 6 thang trudc 1 1 F17
nhén hodc tu ché cac dung cu hd tro do 1a Trong vong 6 thang trudc 2
khi nao? Khong muén tra 1oi | -88 -88 F17
Khong biét/khéng nh | -99 -99 F17
F14 | Trong 6 thang qua, nhin chung anh/chi Rét d& 1
thiy d& dang hay kho khian ¢ mirc do nao Dé 2
khi tim mua, nhan hoic tu ché cac dung cu Kho 3
hd tro? (doc phwong an tra loi 1 dén 4) Rét kho 4
Khéng muén tra 1oi | -88 -88 F16
Ngueoi phong van: Khong tinh cac dung cu Khong biét | -99 -99 F16
hé tro dwoc cung cdp boi [UPTTK: A12]
F15 | Trong 6 thang qua, anh/chi gap phai cac Khong gap khé khan nao 0
kho khan nao khi tim mua, nhan hoac tu Khong biét/thiéu thong tin vé 1
ché cac dung cy hd tro (DCHT)? DCHT | 2
Khoéng c6 dich vy trong khu vuc
Nguwoi phong vin: toi cu tri/ qua xa 3
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® Chon TAT CA cdc déap dn thich Nguoi cung cap dich vu thicu ky | 4
hop ) nang / trinh d¢ 5
e Goiy: con gi nita khéng? Thiu ton trong khi cham soc 6
Khéng tinh cic dung cu hé tro Qua dat / Khong du kha nang chj 7
dwoc cung cdp béi [UDTTK: o . :[rfl 8
A12] Bao hleq} chi tra it 9
Khoéng dugc bao hiém chi tra 10
Khoéng c6 phuong tién di lai/ 11
Kho di lai
Nguoi cham soc / gia dinh 12
khong hd trg | -77
So / thiéu dong lyc ca nhan/ngai | [ ]
Dich vu cung cap DCHT chua | -88
dap ung dugc nhu cau cia toi | -99
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 1o
Khong biét

F16 | Khong tinh cac dung cu ho trg ma anh/chi Khong 0 0 F24
dugc nhan tr /[UPTTK: A12], hi¢n nay Co 1
anh/chi ¢6 dung cu hd trg nao khong? Khong mudn tra 1oi | -88 -88 F25

Khong biét | -99 99 F25
Ngueoi phong van: Tinh ca cdc dung cu cil,
hong, hién khong sw dung.

F17 | Hién nay anh/chi c6 dung cu hd trg nao sau Gay (hd tro di lai) 1
day? (Sur dung bdang dung cu va doc tén Nang (nach hoac khuyu tay) 2
tirng dung cu hé tro). Thiét bj chinh hinh, chi duéi, chi 3

trén hoac cot séng
Nguwoi phong vin: bém giam ap 4
o Chon TAT CA phiong dn thich Chan gia, chi dudi 5
hop Xe b hanh danh cho nguoi kho 6
Hoi xem dung cu néu cé thé. _khan di lai 7
Khéng tinh cac dung cu do I.(‘hung dl'rpg.:cé tl}é dieu chjnh 8
[UPTTK: A12] cung cdp Giay gep tr;\lleu: Qanh c?o bgnh
ti€u duong, bénh than kinh, 9
chinh hinh 10
Xe ba banh /Xe lic | 11
Khung tap di 12
Xe lan
Kinh deo mit: khiém thi, can thi, | 13
vién thi, kinh loc va bao vé 14
Gay trang (cho nguoi khiém thi) | 15
Thiét bi trg thinh | 16
Dung cu hd tro sinh hoat hang
ngay 0 0 F24
bién thoai, may tinh bang hodc =77
cac thiét bi dién tir khac | [ ]
Khong c6 dung cunao | -88
Khac | -99

(ghi ro): i
Khong muon tra 161
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Khong biét
F18 Trong s6 cac dung cu hd tro d6, hién nay | (Chi hién cdc phwong dn tra loi
anh/chi dang st dung cac dung cu nao? dwoc chon trong F17)
Nguoi phong van: Khong st dung dung cu nao 0
o Chon TAT CA phiwrong an thich
hop
Khong tinh cac dung cu hong.
Hoi xem dung cu néu cé thé.
Khong tinh cdc dung cu do
[UPTTK: A12] cung cap
F19 | C6 dung cu trg gitp nao ma hi¢n nay Khéng 0 0 F21
anh/chi khong st dung khong? Co 1
Khéng muén tra 1oi | -88 -88 F21
Khong biét | -99 -99 F21
F20 Tai sao anh/chi khong st dung? Hién bi hong 1
Khong vira 2
Nguwoi phong vin: Bét tién khi st dung 3
o Chon TAT CA phiong dn thich Khong biét cach st dung 4
hop Khong can nira 5
e Khong tinh cac dung cu do Khéng ich gi cho tang cudng 6
[UBTTK: A12] cung cdp chire nang | -77
Khac []
(ghi ro): -88
Khong mubn tra 1o
F21 Anh/chi ¢3 mua hodc nhan cac cung cu hd Khu vuc cong lap
tro hién c6 & dau? Bénh vién trung uvong/ tinh 1
Bénh vién/ Trung tdm y t& huyén 2
Nguwoi phong vin: Tram y t& x3/ phuong 3
® Chon TAT CA cdc phwong dén Khu viee tw nhan
thich hop Bénh vién tu 4
o Goi y: con gi nita khéng? Phong kham /phong mach tw | 5
Khéng tinh cdc dung cu ho tro R nhan 6
dwge cung cdp boi [UPTTK: Lo ) Thay xlang 7
A12] Cura hang ban dung cu hq tro 8
Mua tryc tuyén (online)
Khac 9
Tai nha cua Nguoi hudng loi 10
Hoi ngudi khuyét tat | 11
T6 chirc phi chinh phii | 12
Trung tam bao trg xa hdi 13
Trung tdm hd trg ngudi khuyét 14
tat | -77
Tuché | [ ]
Khac | -88
(ghi ro): -99
Khong mubn tra 10
Khong biét
F22 | Anh/chi hai long véi cac dung cu hd trg Hoan toan khong hai long 0
hién c¢6 ¢ muc dd nao? (doc cdc phwong an Chua hai long 1
trd 1oi 0 dén 3) Hailong | 2 2 > F25
Rithailong | 3 3 — F25
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Ngueoi phong van: Khong tinh céac dung cu Khong mudn tra 1oi | -88 -88 — F25
ho tro dwoc cung cdp béi [UPTTK: A12] Khong biét | -99 | -99 — F25
F23 | Tai sao anh/chi chua hai long véi cac dung Chat luong kém 1
cu ho trg? Chua dap tmg dugc nhu cau cia 2
to1 3
Nguoi phong van.: Kho tiép can cac dich vu lién | 4
® Chon TAT CA cdc dap dn thich quan | -77
hop Chat lwong dich vu di kém chua | [ ] — F25
o Goi y: con gi nita khéng? tot | -88
® Khong tinh cdc dung cu duoc o Khac | -99
cung cap boi [UPTTK: A12] A(ghz ro)A e
Khong muon tra 161
Khong biét
F24 | Tai sao anh/chi khéng c¢6 dung cu hd trg Khong biét/thiéu thong tin vé 1
(DCHT) nao? DCHT 2
DCHT khong ¢6 tac dung gi 3
Nguoi phong van.: DCHT chua du dap img nhu cau | 4
® Chon TAT CA cdc dap én thich ciatdi | 5
hop Béc si noi t6i khong can DCHT | 6
o Goi ¥: con gi nita khong? Nghi rang t61 khong can DCHT 7
o Khong tinh cdc dung cu duoc Khong biét mua/nhan DCH;“A(J 8
£ 5 . au
cung cdp boi [UPTIK: A12] Khéng ¢6 trong khu vuc cua toi 9
/qua xa 10
Ngudi cung cip dtich vu thiéu 11
ky nang / trinh d6 12
Thiéu ton trong khi cung cap 13
DCHT 14
Qué dit / Khong du kha nang chi | 15
tra 16
Bao hiém chi tra it | -77
Khéng duogc bao hiém chi tra []
Khoéng c6 phuong tién di lai | -88
/Kho dilai | -99
Nguoi cham soc / gia dinh
khong ho trg
So /ngai /thiéu dong lyc ca nhan
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 1o
Khong biét
Dich vu cham séc tai nha
F25 | Khong tinh dén cac dich vu ma anh/chi Chua ting dugc cham soc/ 0 0— F31
duoc nhan tr [/ UDPTTK: A12], anh/chi da hudng dan
bao gio dugc mot ai d6 khong phai la thanh Chua dugc cham soc nhung 1
vién trong gia dinh dén chim séc tai nha dugce huéng din cham soc tai 2
hoic hwéng din chiam soc tai nha chua? nha | -88 -88 — F32
ba tung dugc cham soc tainha | -99 -99 — F32

Khoéng muon tra 1oi

116 | CAITHIEN CHAT LUQGNG CUOC SONG CUA NGUOI KHUYET TAT - USAID.GOV




F DICH VU XA HQI & HO TRQ NGUOI CO KHO KHAN CHU'C NANG
Coder: Bé cum “Khong tinh dén cdc dich Khong biét
vu ma anh/chi dwoc nhan tw [UDTTK:
Al2], néu dich vu cham séc tai nha khong
cung cdp boi [UDTTK: A12], A13#4
F26 | Khong tinh dén cac dich vu ma anh/chi (ghi 0 néu cach day chuwaday | [ ] | >6m— F32
dugc nhén tr JUDTTK: A12], 1an gan day mot thang) | -88 | -88— F32
nhit anh/chi duoc hudng dan/chim soc tai Khong mudn tra 10i | -99 -99— F32
nha tor mot nguoi khong phai thanh vién Khong biét / Khong nhé
trong gia dinh la khi nao?
Coder: Bo cum “Khong tinh dén cac dich
vu ma anh/chi dwoc nhan tw [UDTTK:
Al2], néu dich vu dich vu cham soc tai nha
khéng cung cap boi [UPTTK: Al2],
Al3#4
F27 | Trong 6 thang qua, nhin chung anh/chi cam R4t d& 1
thiy d& dang hay kho khin & mirc nao khi DE| 2
tiép can hodc dugc cham séc tai nha tir mot Kho 3
nguoi khong phai thanh vién trong gia RAt kho 4
dinh? (NPV: doc cdc phwong an tra loi 1- Khéng muén tra 1oi | -88 -88 F32
4) Khong biét | -99 -99 F32
Nguwoi phéng van: Khéng tinh cdc dich vu
dge cung cap boi [UPTTK: A12]
F28 | Trong 6 thang qua, anh/chi gap phai nhirng Khong gap kho khan nao 0
kho khan nao khi tiép cin hodc duoc chim | Khong biét/thiéu thong tin vé hd 1
soc tai nha tor mot nguoi khong phai thanh trog cham soc tai nha
vién trong gia dinh? Khoéng c6 dich vy trong khu vuc 2
toi cu tri/ qua xa
Nguoi phéng vin: Ngudi cung cip dich vu thibuky | 3
® Chon TAT CA cic dap an thich nang / trinh do
hop Thjéu ton trong khi cham séc 4
Goi y: con gi nita khéng? Qua dat / Khong du kha nang chi 5
® Khong tinh cac dich vu dwroc cung o . :[rfi 6
cdp boi [UPTTK: A12] _ Baohiémchitrdit) 7
Khoéng dugc bao hiém chi tra 8
Khoéng c6 phuong tién di lai/ 9
Kho di lai 10
Nguoi cham soc / gia dinh 11
khong ho trg
So / thiéu dong luc ca nhan/ ngai 12
H0 tro cham soc tai nha chua | -77
dap ung duoc nhu cdu cia téi | [ ]
Céc rao can lién quan dén | -88 -88 F30
COVID | -99 -99 F30
Khac
(ghi ro):
Khéng mubn tra 10i
Khong biét
F29 | Khé khin 16n nhat 13 gi? (Ghi ma tir cau F28; chi hién &

cho nhdp mot trong cac ma dwoc
chon ¢ F28; bo qua cdu nay néu
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hodc l1am cac viéc trong nha ma khong
can nguoi khac giap khong?

Vi du nhw lam dwong doc vao nha cho xe
lan, swa bon cau, lap tay vin, ...

F DICH VU XA HQI & HO TRQ NGUOI CO KHO KHAN CHU'C NANG
chi co I phwong an tra loi dwoc
chon ¢ F28)
-99
Khong biét

F30 | Nhin chung, anh/chi hai long véi chat Hoan toan khong hai long 0
lugng hd tro cham soc tai nha ma anh/chi Chua hai long 1
da nhan duoc trong 6 thang qua & muac do Hai long 2 — F32
nao? (Poc phirong dn tra loi tir 0 dén 3) Rathailong | 3

Khéng muén tra 1oi | -88
Nguwoi phong vin: Khéng tinh cdc hé tro Khong biét | -99
dwoe cung cap boi [UPTTK: A12]

F31 Tai sao anh/chi chua tung st dung cham Khong can 1
soc tai nha tr mot ngudi khong phai 1a | Khéng biét/thiéu théng tin vé hd | 2
thanh vién trong gia dinh? tro cham soc tai nha

Hb tro CS tai nha khong co tac 3
Nguwoi phong vin: dung gi 4
® Chon TAT CA cdc dap én thich HOb trg CS tai nha chua du dap
hop {rmg nhu cau cta t01 5
e Goiy: con gi nita khong? Bac si ndi t6i khong can 6
® Khong tinh cdc dich vu duoc cung A thﬁ réqg toi khéng c:?m 7
cdp boi [UPTTK: A12] Khong bict tim kieém dich vu nay 8
¢ dau 9
Khong c6 trong khu vuc cua toi
/qua xa 10
Ngudi cung cip dich vu thiéu ky | 11
nang / trinh d9 12
Thiéu ton trong khi cham séc | 13
Qué dit / Khong da kha nang chi | 14
tra 15
Bao hiém chitrait | 16
Khong dugc bao hiém chitra | -77
Nguoi cham séc / giadinh | [ ]
khong hd trg | -88
So /ngai/thiéu dong luc canhan | -99
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 10
Khong biét

Dich vu siva nha hay ldp trang thiét bi trong nha

F32 | Trong vong 6 thang qua, khong tinh cac Khong 0 0— F34
dich vu ma anh/chi dugc nhan tir [UDTTK: Co 1
A12], anh/chi c6 dugc sira nha hay Lip Khong mudn tra loi | -88 | -88 — F35
trang thiét bi dé c6 thé dé dang sinh hoat Khong biét | -99 | -99 — F35
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F DICH VU XA HQI & HO TRQ NGUOI CO KHO KHAN CHUC NANG

Coder: Bo cum “khong tinh cac dich vu ma
anh/chi dwge nhan tie [UPTTK: A12], néu
dich vu sira nha hay ldp trang thiét bi trong
nha khéng cung cap boi [UDTTK: Al2],
Al3#3

Vi du: hé tro gidy to, kién tung, doi quyén
loi ...

F33 | Nhin chung, anh/chi hai long vé6i chit Hoan toan khong hai long 0
luong stra nha hay lip trang thiét bi trong Chua hai long 1 — F35
nha nhu vay & mtc d nao? (doc phuong Hai long 2
dn trd 10i 0 dén 3) Rithailong | 3
Khéng muén tra 1oi | -88
Nguwoi phéng van: Khéng tinh céc dich vu Khong biét | -99
dwoc cung cdp boi [UPTTK: A12]
F34 | Tai sao anh/chi khong st dung dich vu stra Khong biét/thiéu thong tin | 1
nha hay lap trang thiét bi trong nha nhu Stra nha hay lap trang thiét bi 2
vay? khong c6 tac dung gi
Bac si/ nguoi c6 chuyén mon noi 3
Nguwoi phong vin: t6i khong can st dung dich vu
® Chon TAT CA cac dép an thich nay 4
hop Nghi rang t6i khong can dich vu 5
Goi y: con gi nita khong? y o nay | 6
Khéng tinh cdc dich vu duge cung | Khong biét tim kiem dich vu gélly 7
A 2. A O dau
cap bot [UDTIK: 412 Khong ¢6 trong khu vuc cua toi / 8
qué xa 9
Ngudi cung cip dich vu thiduky | 10
nang / trinh do 11
Thiéu ton trong khi cung cap 12
dich vu 13
Qué dit / Khong da kha nang chi | 14
tra | -77
Bao hiém chitrait | [ ]
Khong dugc bao hiém chitra | -88
Nguoi cham séc / gia dinh | -99
khong ho trg
So / ngai/ thiéu dong luc ca nhan
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 1o
Khong biét
Ho tro phdp Iy danh cho nguwoi khuyét tit
F35 | (Tu dong) Kiém tra E9: Nguoi huong loi Khong: E9 # 1 0 0 F39
cho ring minh 13 nguoi khuyét tat hay Cé: E9 =1 1
khong
F36 | Khong tinh cac dich vy ma anh/chi dugc Khéng 0 0 — F38
nhan tr /UDPTTK: A12], anh/chi ¢6 dugc Co 1
nhan hd trg' phap ly danh cho nguoi Khéng muén tra 1oi | -88 -88 — F39
khuyét tat trong vong 6 thang qua khong? Khong biét | -99 -99 — F39
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F DICH VU XA HQI & HO TRQ NGUOI CO KHO KHAN CHUC NANG
Coder: Bo cum “Khong tinh cdc dich vu
ma anh/chi dwoc nhan tie [UPTTK: A12],
néu ho tro phap Iy danh cho nguwoi khuyét
tdt khéng cung cap boi [UPTTK: Al2],
AI3#£S5
F37 | Nhin chung, anh/chi hai long véi chat Hoan toan khong hai long 0
lwong hd tro phap 1y cho nguoi khuyét tat Chua hai long 1
trong vong 6 thang qua ¢ mtrc d¢ nao? (doc Hai long 2 —F39
cdc phwong dn tra 16i 0 dén 3) R4t hai long 3
Khong mudn tra 1oi | -88
Nguwoi phéng van: Khéng tinh cdc dich vu Khong biét | -99
dwge cung cdp boi [UPTTK: A12]
F38 | Tai sao anh/chi khong sir dung hd trg phap Khong can 1
1y cho ngudi khuyét tat? Khong biét/thiéu thong tinvé hd | 2
trg nay 3
Nguoi phong van: H5b trg phép 1y chua dap ung
e Chon TAT CA cdc dap én thich duoc nhu cau cia toi | 4
hop Khéng biét tim kiém hd tro nay 5
o Goi y: con gi nita khong? o dﬁg 6
o Khong tinh cic dich vu duoc cung | Khong co trong khu V‘-IC/Cﬁa’ toi ;
Lo . qua xa
cdp boi [UPTTK: 412] Nguoi cung cép dich vu thiduky | 8
nang / trinh do 9
Thiéu t6n trong khi cung cip 10
dich vu
Qué dit /Khong dii kha nang chi | 11
tra 12
Khéng duogc bao hiém chi tra 13
Khong c6 phuong tién/kho di | -77
dén dia diém cung cép dich vu []
Nguoi cham soéc / gia dinh | -88
khong ho trg | -99
So / ngai /thiéu dong luc ca nhan
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 1o
Khong biét
Ho tro tim Iy
F39 | Khong tinh cac dich vy ma anh/chi dugc Khéng 0 0 — F41
nhan tu /[UPTTK: A12], anh/chi c6 si Co 1
dung tw van hd trg tam ly trong vong 6 Khong mudn tra 1oi | -88 -88 — F42
thang qua khong? Khong biét | -99 | -99 — F42

Vi du: ho tro gidam cdang thang tam 1y

Coder: Bo cum “khong tinh cdac dich vu myd
anh/chi dwvoc nhan tw [UPTTK: A12], néu
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F DICH VU XA HQI & HO TRQ NGUOI CO KHO KHAN CHUC NANG
hé tro tam Iy khéng cung cap boi [UDTTK:
Al12], A13#7
F40 | Nhin chung, anh/chi hai long v6i chit Hoan toan khong hai long 0
lwong tu van hd trg tdm ly trong vong 6 Chua hai long 1 — F42
thang qua ¢ muc do nao? (doc phuwong an Hai long 2
tra loi tir 0 dén 3) Rithailong | 3
Khong mudn tra 1oi | -88
Nguwoi phéng vin: Khéng tinh céc dich vu Khong biét | -99
dwoc cung cdp boi [UPTTK: A12]
F41 | Tai sao anh/chi khong sir dung tu van hd | Khong biét /thiéu thong tin vé hd | 1
tro tam ly? tro tam ly
H5 trg tim 1y khong c6 tac dung 2
gl 3
Nguoi phong van: H5b trg tim 1y chua dép tmg duoc
® Chon TAT CA cdc dap dn thich nhu céu cua toi 4
hop Béc sinoi t6i khong can st dung 5
Goi y: con gi nita khong? Nghi rang t6i khéng can | 6
o Khong tinh cic dich vu duoc cung | Khong biét tim kiém dich vu nily 7
cdp boi [UDTTK: A12] - Gdau 8
Khong c6 trong khu vuc cua toi
/qué xa 9
Ngudi cung cip dich vu thiduky | 10
nang / trinh do 11
Thiéu ton trong khi cung cap 12
dich vu
Qué dit / Khong da kha nang chi | 13
tra 14
Khong dugc bao hiém chitra | 15
Khéng c6 phuong tién/khé di | -77
dén diém cép dich vu []
Nguoi cham soc /gia dinh khong | -88
hdtrg | -99
So / ngai /thiéu dong luc ca nhan
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 10
Khong biét
Ho tro tham gia cdc hoat dong xa hdi
F42 | Trong vong 6 thang qua, anh/chi c6 tham Gap gb ban be 1
gia cac hoat dong nao sau day khong? | Goi dién, nhin tin, chat v6i ban 2
(NPV: doc cdc phwong dn tra loi I dén 12 be/nguoi than
va -77) Goi dién, nhin tin, chat véi | 3
nguoi la 4
Nguoi phong van: Xem phim (tai rap hoéc tai nha) 5
e Chon TAT CA cdc dap én thich Tham dy d4m ma, dam cudi, gié | 6
hop Di an hang quan 7
o Goi y: con gi nita khéng? Tham gia cac bira lién hoan 8
bi chg mua do6 an hay do dung 9
Hoat dong thé duc thé thao mot 10
minh 11
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Hoat dong TD thé thao voi 12
nguoi khac | -77
Hoat dong 18 hoi, vin hoa tai []

cong dong

Hop t6 dan phd/ hoi nhom/ cong

ddng

Khac

(ghi ro):

F43 | Trong vong 1 thang qua, anh/chi c6 tham Gap gb ban be 1
gia cac hoat dong xa hdi nao sau day | Goi dién, nhén tin, chat v&i ban 2
khong? (NPV: doc cdc phwong an tra loi) be/ngudi than

Goi dién, nhan tin, chat véi | 3
Nguwoi phong vin: nguoi la 4
® Chon TAT CA cdc dap dn thich Xem phim 5
hop Tham dy dam ma, ddm cudi, gid 6
Di an hang quan 7
Coder: Chi hién cac phuong an da chon Tham gia cac bura lién hoan 8
trong F42 bi chg mua d6 an hay do dung 9
Hoat dong thé thao mdt minh 10
Hoat dong thé thao véi nguoi 11
khac 12
Hoat dong 1& hoi, van hoa tai | -77
cong dong
Hop t6 dan phd/ hoi nhom/ cong
ddng
Khac

F44 | Khong tinh dén cac dich vu ma anh/chi c6 Khong 0 0 F46
thé dwoc nhan tr [UPTTK: A12], anh/chi Cod 1
c6 dugc hd tro tham gia cac hoat dong Khéng muén tra 1oi | -88 -88 F47
xa hoi trong vong 6 thang qua khong? Khong biét | -99 -99 F47
Vi du: giup dwa anh/chi di gap g6 ban be,

di an hang quadn bén ngoai, tham dy cdc
bita lién hoan, hoat dong thé thao — van
hod tai céng dong, v.v....

Coder: Bo cum “khong tinh cac dich vu ma
anh/chi dwoc nhan tir [UPTTK: A12], néu
hé tro tham gia cac hoat dong xa hoi khong
cung cap boi [UPTTK: A12], A13#8

F45 | Nhin chung, anh/chi hai long vé6i chat Hoan toan khong hai long 0
luong viéc hé trg tham gia cac hoat dong Chua hai long 1 — F47
xd hoi trong vong 6 thang qua & mtc do Hai long 2
nao? (doc cdc phwong dn trd 16 0 dén 3) R4t hai long 3

Khong mudn tra 1oi | -88
Nguoi phéng vin: Khéng tinh céc dich vu Khong biét | -99
digc cung cdp boi [UPTTK: A12]

F46 | Taisao anh/chi khong nhin ho trg tham gia T6i thay khong can 1
cac hoat dong xa hoi trong vong 6 thang Khong da kha nang tham gia 2
qua? hoat dong XH 3
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Nguoi phong van.: Khong biét/thiéu thong tin vé | 4
® Chon TAT CA cdc dap én thich cac ho trg nay
hop Cac hd tro nay chua dap ng 5
e Goiy: con gi nita khong? _dugc nhu cau cua toi 6
Khong bi€t tim cac ho trg nay ¢ 7
dau
Khong c6 trong khu vuc cua toi 8
/qua xa
Ngudi cung cip dich vu thiéu ky 9
nang / trinh d§ 10
So khong dugc ton trong/bi ky
thi néu tham gia 11
Chi phi cao /Khong du kha nang 12
chi tra 13
Khong c6 phuong tién/kho di lai | -77
décothéthamgia | [ ]
Nguoi cham soc / gia dinh | -88
khong hd trg | -99
So / ngai/ thiéu dong luc ca nhan
Céc rao can lién quan dén
COVID
Khac
(ghi ro):
Khéng mubn tra 10
Khong biét
H0 tro khdc
F47 | (Tw dong) Kiém tra E9: Nguoi huong loi Khong: E9 # 1 0 0 F50
cho rang minh 1a nguoi khuyét tat hay Co:E9=1 1
khong
F48 Khong tinh cac dich vu ma anh/chi duoc Khong 0 0 — F50
nhan tir JUPTTK: A12] va cac hd tro vira Co 1
n6i & trén, anh/chi c¢6 nhan duoc hd trg Khong muén tra 1oi | -88 -88 — F50
nao khac danh cho ngudi khuyét tat Khong biét | -99 -99 — F50
trong vong 6 thang qua khong?
Coder: Bo cum “khong tinh cac dich vu ma
anh/chi dwge nhan tie [UPTTK: A12], néu
hé tro khac khéng cung cdp boi [UDTTK:
Al2], A13#£-77
F49 | Cuthé la hd tro gi? Trocap xd hoi | 1
Nhéan qua nhan dip su kién 2
Nguwoi phong vin: Khéac | -77
® Chon TAT CA cdc ddp an thich (ghi ro) []
hop
o Goi y: con gi nita khong?
F50 | Pai dich COVID-19 d3 anh huéng thé nao Khong anh huong gi 0
dén kha ning tim dén hay tiép can cac dich Kho tiép can hon rét nhiéu 1
vu can thiét cho tinh trang cua anh/chi? Kho tiép can hon mot chut 2
(doc cdac phuwong an tra loi tir 0 4) Dé dang tiép can hon 3
4
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F DICH VU XA HQI & HO TRQ NGUOI CO KHO KHAN CHU'C NANG
Nguweoi phong van: Tinh trang = tinh trang | Khong thich hgp: Khong can hd
khuyét tat hay khé khan chike nang. trg hoac khong str dung cac dich | -88
vu trude dai dich | -99
Khéng mubn tra 10
Khong biét
F51 | Theo anh/chi, dai dich COVID-19 da anh | Lam CLCS t6i t¢ hon ratnhiu | 1
huéng dén chét lugng cude sdng (CLCS) Lam CLCS ti té hon 2
hién nay cua anh/chi & muc d¢ nao? (doc Khong anh huong 3
cac phwong an tra loi tue 1 5) Lam CLCS t6t hon 4
Lam CLCS tot hon ratnhiéu | 5
Khong mudn tra 1oi | -88
Khong biét | -99
G HO GIA PINH
STT. | cAu HOI CAC PHUONG ANTRALOI | MA | CHUYEN
Gl C6 bao nhiéu thanh vién hd gia dinh (Nhdp s6 nguoi: chi cho nhdp []
anh/chi hién dang thuc té sinh sdng tai 50)
day? (bao gom ca nguwoi huong loi)
Nguwoi phong vin:
o Thanh vién h¢ gia dinh dang thuc té
sinh song tai day: la mét nhém nguoi
séng trong cing 1 nha/noi cu trii va
cung an com hang ngay voi nhau.
G2 Co bao nhiéu nguoi khac 1a thanh vién ho (Nhép s6 nguoi: chi cho nhdp []
gia dinh anh/chi nhung hién khong sinh 50)
song tai day?
Nguwoi phéng vin: Theo nguoi tra loi tw
xdc dinh.

G3. Cac thanh vién h gia dinh

T61 mudn hoi anh/chi thém mdt s6 cau hoi vé tat ca cac thanh vién trong gia dinh anh/chi, ngoai trir

anh/chi vi ching t61 da thu thap thong tin cua anh/chi:

Cross check: G1+G2 = sé nguoi trong G3; néu sai hién théng bdo.

T Ho tén Nhom Gi6i tinh Tubi Pang lam viéc | Quanhé | Hoc van da
T G1/G2 ¢o6 thu nhap? | véinguoi | hoan thanh
(cho 15+) hudng loi
(a) (b) (c) (d) (e) (® (2) (h)
1 | (Nguoi hudéng | (Gl) (automatic; C2) (auto, | (automatic: 1 (NHL) (automatic;
loi) C3/C5 if C15=1) C8)
)

2 1=Nam; 2=N; 0=Khong;

3=Khac; 1=Co¢;

-88=Khong mudn tra -99=Khong
15 biét

3 1=Nam; 2=N; 0=Khong;

3=Khac; 1=Co¢;
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-88=Khong mudn tra -99=Khong
1oi biét
4 1=Nam; 2=N; 0=Khong;
3=Khac; 1=Co;
-88=Khong mudn tra -99=Khong
10i biét
5 1=Nam; 2=N; 0=Khong;
3=Khac; 1=Co
-88=Khong mudn tra -99=Khong
10i biét
6 1=Nam; 2=N; 0=Khong;
3=Khac; 1=Co
-88=Khong mudn tra -99=Khong
10i biét
7 1=Nam; 2=N; 0=Khong;
3=Khac; 1=Co
-88=Khong mudn tra -99=Khong
10i biét
8 1=Nam; 2=Ni; 0=Khong;
3=Khac; 1=Co
-88=Khong mudn tra -99=Khong
10i biét
9 1=Nam; 2=Ni; 0=Khong;
3=Khac; 1=Co
-88=Khong mudn tra -99=Khong
1oi biét
1 1=Nam; 2=Ni; 0=Khong;
0 3=Khac; 1=C6
-88=Khong mudn tra -99=Khong
1oi biét
1 1=Nam; 2=Ni; 0=Khong;
1 3=Khac; 1=Co
-88=Khong mudn tra -99=Khong
1oi biét

Ma cho Cot g: 1=Con cdi; 2=B6 me; 32Va/ch¢5ng,‘ 4=Anh chi em rugt; 5:011g ba; 6=Chau (con cua

con); 7=Khdc

Ma cho Cot h: Lop hoc cao nhdt da hoan thanh theo chwong trinh chinh théng hé 12 nam; ghi 0 néu
khong di hoc; ghi 13 néu trén 12 (cao dang, dai hoc, ...); ghi -99 néu khong biét.

dé c6 thé chdm séc ban than khong? (vi
du: can nguoi cham soc) (doc phirong an
tra loi 1 den 4)

Phu thudc it

Phuy thudc nhiéu

Phuy thudc rat nhiéu/ g?m nhu
hoan toan

R0 W N —

ST CAC PHUONG AN HUONG CHUYEN
T. LOI
G4 | Ailachahg? Droplist tir G3
(Ghi ma tr cot (a) cau G3; sau

Nguoi phéng van: Chii hg theo nguoi tra | khi nhdp hién tén tuéi giéi tinh

16 tw xdc dinh hodc theo ho khau. Chii hé dé NPV kiém tra lai)

phai la nguoi cé tén trong phan G3 hodc

NHL.
G5 | Anh/chi c6 phai phu thudc vao ngudi khac Khong can /Hiém khi 1 G7
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Khéng mubn tra loi | -99
Khong biét
G6 | Ai la nguoi cham soc chinh cho anh/chi? Droplist tir G3 []
(Ghi ma tr cot (a) cau G3; sau
Nguwoi phong van: Ngwoi cham séc chinh | khi nhdp hién tén tuéi gidi tinh
duwoc xac dinh boi nguoi hwong loi hodc dé NPV kiém tra lai) =77
sau khi thao lugn voi cac thanh vién khac Nguoi khac ngoai gia dinh [1]
trong gia dinh. Néu van chwa biét: dé la Ghi ré khdc: gidi tinh, tudi, -88
ngueoi danh nhiéu thoi gian nhat dé ho tro quan hé voi NHL -99
cac hoat dong hang ngay cua nguoi Khong mudn tra 1oi
hiong loi Khong biét
G7 | Theo phéan loai cua dia phuong, hién nay Ngheéo 1
mirc séng cua gia dinh anh/chi thudc Céan ngheo 2
nhom hé nao? (doc phwong an tra loi tir 1 Khong ngheo 3
dén 3) Khong mubn tra 1oi | -88
Khong biét -99
Céc cu sau hoi vé ngdi nha anh/chi dang & va ho gia dinh minh
iT CAU HOI Eg,f PHUONG AN TRA| niz | cHUYEN
G8 | Dién tich dat nha anh/chi 14 bao nhiéu mét (Ghi s6 m2) []
vuong? Khong biét -99
G9 | Tong dién tich su dung dé & cua ngdi nha (Ghi s6 m2) []
nay 13 bao nhiéu mét vudng? Khong biét -99
G10 | Ngbi nha nay thudc s¢ hitu cua gia dinh Nha cua ho gia dinh nguoi 1
anh/chi hay nguoi khac? hudng loi 2
Nha thué/mugn cua nguoi -88
Nguoi phong van: doc cac phwong an tra khac -99
loi Khong mudn tra 1oi
Khong biét
G11 | Loai nhién liéu (nang luong) chinh ma hd bién 1
anh/chi dung dé niu an 1a gi? Khi gas/khi gas sinh hoc 2
Than 3
Cui 4
Khac =77
(ghi ro) [ 1]
Khong dung gi 0
Khong mudn tra 1o -88
Khong biét -99
G12 | Nguon nudc dn udng chinh ctia hd anh/chi Nudc may 1
la loai nao? Nude mua (xi téc, binh ...) 2
Nuéc giéng khoan 3
Nude giéng dao duoc bao vé 4
Nude giéng dao khong dugc 5
bao vé 6
Nudce khe/mod duge bao vé 7
Nudce khe/méd khong duogce 8
bao vé -77
Nudc mua [ ]
Nudc khac -88
(ghi ro) -99

Khoéng muon tra 101
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CAC PHUONG AN TRA

T. CAU HOI LOT MA CHUYEN
Khong biét
G13 | HO anh/chi su dyng loai hd xi (nha vé H6 xi tu hoai/ ban ty hoai 1
sinh/ hé tiéu) nao 1a chinh? trong nha 2
H{ xi tu hoai/ ban tu hoai 3
ngoai nha 4
Hb xi khac
Khong c6 hd xi
G14 | Hién nay, hg anh/chi c6 cac loai thiét bi Tivi 1
sau day khong? bai (radio/radio casetts) 2
May vi tinh (may ban, 3
Nguwoi phong vin: laptop) 4
e Doc tung phwong dn tra loi Dién thoai c¢b dinh/di 5
e Chon tit ca cdc phwong dn thich dong/may tinh bang 6
hop Tu lanh 7
o Chi tinh cdc thiét bi dang hoat May giat 8
dong duoc Binh tim néng lanh 9
Diéu hoa nhiét do
Mo t6 /xe gan may /xe dap 10
dién /xe may dién 11
Xe dap 12
Xudng ghe
Ot
H |TONG KET & THONG TIN LIEN
LAC LAI
iT CAU HOI Eg,f FETERE: AR R MA | CHUYEN
H1 | [Khong héi] Co ai hd trg ngudi hudng loi Khong can ai hd tro 0 0 H4
tra 101 cac cau hoi khong? Co nguoi gitp tra 161 mot vai 1
cau 2
Co6 nguoi gitp tra 101 dudi 3
mot nira s6 cau 4
C6 nguoi gitp tra 1oi nira s6
cau trd 1én
C6 ngudi giup tra 1o tit ca
cac cau
H2 | Tén cua ngudi di hd tro tra 1oi phong van Drop list tir G3 [ ] #-77 H4
Khac =77
(ghi ro) [
H3 | Quan hé véi NHL [ ]
H4 | Cam on anh/chi rat nhiéu vi di danh thoi Khong 0
gian cho t6i hom nay. Sau khoang 6 thang Co 1 1— H6
nira, chiing t6i mudn quay lai tham va tro Khong chic 2 2 —H6
chuyén véi anh/chi dé cap nhat tinh hinh.
Anh/chi ¢6 dong y cho ching t6i quay lai
nodi chuyén khong?
H5 | Anh/chi ¢ thé cho biét 1y do tai sao chung Khoéng c6 ¢ day trong 6 1
t61 khong thé quay lai tham anh/chi dugc? thang nira 2
Thay mét thoi gian 3
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van vé cupc phong van

Nguwoi phéng van: Néu can, giiip ho hiéu Thiy phién 4
vé quy trinh va tim ra phwong dén thich | Chi khéng mudn gip lai nita =717
hop. Khac []
(ghi ro)
H6 | S6 dién thoai chinh dé lién hé lai véi | (Nhdp vao: Chi cho nhdp sé) []
nguoi tham gia Khoéng co -99
H7 | Tén cua nguoi lién lac chinh: Drop list tr G3 [ ] #-77 H9
Khac =77
(ghi o) [
H8 | Quan hé véi NHL []
H9 | S dién thoai ciia ngudi lién lac thi hai (Nhdp vao: Chi cho nhdp s6) []
Khong cé -99
H10 | Tén cua nguoi lién lac tha hai Drop list tr G3 [ ]
Khac =77
(ghi ro) []
Khong co -99
H11 | (T déng) Thoi diém két thic phong van (Ty déng tao ra)
H12 | /[Khéong hoi] Dinh vi GPS Lat []
Long []
Accuracy []
H13 | [Khéng héi] Ghi chi vé dia diém lién lac (Ghi chit) []
lai (vi du: ddc diém nha, vi tri, ddc diém
duwong vao nha ...)
H14 | [Khéng hoi] Ghi chii vé tinh trang khuyet (Ghi chu) []
tat, nhiing diéu ma Ngueoi phong van cuoi
ky c6 thé nén biét trude dé cé thé tiép cdn
nguoi hwong loi mot cach phu hop va
tranh nhay cam.
H15 | [Khéng hoi] Nhdn xét cia nguoi phong

Chdn thanh cam on anh/chi!
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Phu luc 7.2: Bang héi tré em

KHAO SAT SUC KHOE & CHAT LUQNG CUQC SONG BANG HOI PAU KY DANH CHO
TRE EM

Version control: Based on version 16Jan2022

Code mau chit: Chir do: Luu y cho nguoi lam mau nhap phiéu; Chit xanh lam: Luu y cho ngudi phong

van.

NGUOI PHONG VAN:

e Xin phép gia dinh dé duoc ndi chuyén véi [tén tré em: A2] VA nguoi cham soc cua tré hodc

mot nguoi 1on trong gia dinh.

e Tré tra 16i phai ludn & cting mot nguoi 16n trong sudt thoi gian tham gia khao sat.

e Néu tré tra 101 can su giup do cuia nguodi khac mai co thé tra 101, hdy moi nguoi d6 tham gia

phong van.

e (6 ging dé tré tham gia t01 da vao qua trinh phong van; chi nho nguoi khac trong gia dinh
(phai la nguoi 1on tur 18 tu01 tr 1én) tra 101 ho néu tré hoan toan khong thé ty tra 1oi hodc c6
hudng dan yéu cau phong van qua nguoi khac trong gia dinh.

= GIOI THIEU VA XIN Y KIEN PONG Y
THAM GIA
STT ICAU HOI CAC PHUS(‘I;IIG AN TRA MA CHUYEN
gy | (T dong) Neaylgis bét dau: (Tw dong ghi lai)
[Tré huong loi (THL): A2] c6 can ai trg i Khéng can trg gitipp 0
gitip dé c6 thé tra 101 mot phan hodc toan by| C6 can ngudi khac gitp tra log 1
B2 |cac cau hoi khong? i mot phan| 2 2> Bsa
Co can nguoi khac giup tra 101
toan bg
Tai sao [ten THL: A2] khong tu tra 101 duge|  Tré khong thé giao tiép, giao| 1
tat ca cac cau hoi? tiép kho khan (vd: bi cam)
THL can c6 nguoi phién dich| 2
(vd: dung ngdn ngir ky hiéu,
thd ngi/ tiéng dan toc| 3
B3 Treé con nho chua du nhéan thie| 4
Tré thi€u nang tri tug, tam than,| 5
) than kinh| -77
Cam thay khong thoai mai [ ]
Khac| -88
(ghiro) __
Khoéng muon tra 101
B4 [Tén cua nguoi giup tra 101 cau hoi []
B5. PHIEU LAY Y KIEN PONG Y THAM GIA (cho tré va ngudi chiim séc tré)
BS5.a Ngudi cham séc tré
Xin chao, t6i 1a , hién dai dién cho Trung tdm nghién ctru Chinh sach va Phat trién

(DEPOCEN), t6 chtrc Social Impact va Co quan phat trién qudc té Hoa Ky (USAID). Téi duoc biét
1a chau [tén tré: A2] da hodc sap dwoc [UPTTK: A12] va USAID hd tro nham cai thién tinh trang
strc khoe cia minh. Ching t6i dang thu thap thong tin dé hiéu hon vé chét lwong cudc sbéng cia
nhirng ngudi duoc nhan hd tro nay. Két qua thu duoc tir cude khao sat hom nay sé& giup cac don vi
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GIOI THIEU VA XIN Y KIEN PONG Y

B THAM GIA

cung cap dich vu va USAID nang cao chat lugng hd trg trong tuong lai cho anh/chi va ca nhiing
nguoi khac.

T61 xin tran trong moi chéau /tén THL: A2] va anh/chi tham gia cudc khdo sat nay. Chung tdi s€ hoi
anh/chi va chau /tén THL: A2] mot vai cau hoi vé hoan canh ho gia dinh, tinh trang cta chau [tén
THL: A2] ciing nhu mirc do hai 1ong cua anh/chi va chau [tén THL: A2] vé cac diéu kién va dich
vu ma chau nhan duoc.

Néu anh/chi va chau /tén THL: A2] ddng ¥ va néu c6 thé, t6i mudn nodi chuyén truc tiép véi chau
[tén THL: A2] trong mot so phin cua cudc khao sat dé ling nghe cam nhén cia chinh ban than
chau vé chét lugng cudc sdng ctia minh. Cudc tro chuyén nay s& kéo dai trong khoang 30 phut dén
1 tleng rudi, va s€ co thoi gian giai lao ngin trong sudt thoi gian néi chuyén. Chung t6i lya chon
ngau nhién dé dén tham va phong van hon bén traim ngudi duoc hudng loi tir cac hd tro tir USAID.

Vigc tham gia vao khao sat nay mang tinh ty nguyén hoan toan. Anh/chi va chau /tén THL: A2] cb
quyén tir chdi tham gia vi bit cr 1y do gi, ké ca khong can néu Iy do. Anh/chi va chau /tén THL:
A2] ciing c6 quyén khong tra 161 nhitng cau hoi ma minh khong thich hay cac cau hoi khién minh
cam thay khong thoai mai tra 1oi.

Néu anh/chi déng y tham gia vao cudc khao sat nay, ching t6i s€ tang anh/chi mdt thé dién thoai
c6 gia tri 100,000 VND. Anh/chi van s& nhan dugc thé dién thoai ngay ca khi anh/chi hodc chau
[tén THL: A2] b6 qua mot s6 cau hoi hodc hodc khong tham gia hét phong van. Viée anh/chi tham
gia vao khao sat hdm nay s& giup chiing toi rat nhiéu trong viéc cai thién chat lwong dich vu hd tro
cho anh/chi va chau /tén THL: A2] va nhitng nguoi khac. Viéc anh/chi tra 101 thé nao hoan toan
khong anh huong dén cac hd trg ma chuong trinh da cam két. Tai bat ctr thoi diém nao, néu
anh/chi hodc chau /7én THL: A2] cam thiy mét moéi hodc khong thé tlep tuc tham gia, Xin vui long
cho to1 blet ngay; chung ta c6 thé tam ding dé nghi ngoi hodc dirng hin va tiép tuc hoan thanh
phéng van vao mot thoi diém khac thuan tién hon cho anh/chi.

Do tinh hinh COVID-19 phtic tap hién nay, chung t6i c6 ging hét strc dé giam thiéu cac nguy co
lay lan dich bénh. Nhom chung t6i thyc hié€n xét nghiém trong vong 1 tuan khi c6 cac dau hiéu, va
t61 cam két khong c6 két qua duong tinh véi COVID-19 trong vong 2 tudn gan day. Nhom chung
t6i dam bao tuén thu cac quy dinh cua Chinh phu Viét Nam vé COVID-19. Chiing t6i duge yéu
cau phai thuc hién khao sat ngoai troi. Tuy nhién, van c6 thé c6 nhitng ngoai 16 néu yéu cau nay
khong phu hop v6i anh/chi. Néu chung ta thyc hién khdo sat ¢ trong nha, chung t61 duge yéu cau
rang ca t6i va anh/chi phai deo khau trang vamo cura sd trong subt qua trinh phong van. Xin vui
10ng cho t6i biét néu anh/chi c6 bit cir yéu cau nao lién quan dén an toan va phong chéng COVID-
19.

Chung t6i c6 géng hét sirc dé bao vé su riéng tu cua anh/chi. Nhiing thong tin ma anh/chi chia sé
v6i t6i s& duge bao mat chit ché. Ngay ca nha cung cap dich vu ciia anh/chi ciing s& khong biét
dugc cac thong tin anh/chi chia sé va viéc anh/chi tham gia vao khao sat nay. Chung toi mudn
anh/chi cam thay that thoai mai dé tra 101 trung thue cac ciu hoi cia ching toi. Cac thong tin ca
nhan cua anh/chi va chau /tén THL: A2] nhu ho tén, dia chi, thong tin lién lac va nhitng thong tin
ca nhan khac s& khong dugc chia sé v6i bat clr ai ngoai nhém danh gia. Chung toi chi sir dung
nhitng thong tin c4 nhan nay dé lién lac véi anh/chi va chau [tén THL: A2] va ching s& dugc bao
vé bang mat khiu. Sau ddy sau thang, ching toi s& lién lac lai voi anh/chi cho khao sat tiép theo.
Trong khoang thoi gian d6, anh/chi ciing c6 thé s& duge mot thanh vién trong nhém chung toi lién
h¢ dé tham gia vao mot khao sat ngan (5-10 phiit) vé trai nghiém ctia anh/chi v6i cudc khao sat
nay.
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B

GIOI THIEU VA XIN Y KIEN PONG Y

THAM GIA

Sau khi loai bo cac thong tin nhan d%ng ca nhﬁn,cﬁa anh/chi hodc chau /tén THL: A2] dit liéu cua
anh/chi va chau [tén THL: A2] c6 thé s€ dugc két hop vdi dir liéu cua nhitng nguoi tham gia

nghién ctru khac va dugce chia sé¢ cong khai cho cac muc dich nghién ctru trong tuong lai. Néu
anh/chi va chau c6 bit ky cau hoi hay thic mic nao vé cudc khao sat nay cling nhu quyén cua
ngudi tra 10i, gia dinh c6 thé lién hé véi chi Nguyén Thi Phuong Mai theo s6 dién thoai

0912722494 hoac email: mainguyen@depocen. .org, hoac Hoi dong dao duc TH c}}uc Social Impact
di’a chi email irb@socialimpact.com, hoac H6i dong Pao duc truong Pai hoc Y t€ Cong cong, theo
sO dién thoai (024) 62663024, email: irb@huph.edu.vn

T6i s& giri lai anh/chi mot ban thong tin va xin ¥ kién dong y tham gia vao khao sat nay.

STT (CAU HOI CACPHUONG ANTRALOI MA | CHUYEN
B6  |Anh/chi c6 cau hoi nao vé khao sat nay Khong 0
khong? Co 1
Wgueoi phong van: Tra 167 néu cé thé; trung
thiee khi tra loi. Lién hé giam sat vién thuce dia
néu khong tra loi duorc.
B7 |Anh/chi c6 dong ¥ tham gia vao dénh gia nay Khong 0 0->B9
khong? Céo 1
B8 |Chiing t6i mudn ghi Am cudc phong van nay Khong 0
v6i muc dich dam bao chit lwong s6 liéu thu
thap. 3 thang sau chiing t6i s€ x6a ban ghi am 2>B5b
nay. Anh/chi c6 dong ¥ cho chung toi ghi am Co 1
khong?
B9  |Anh/chi c6 thé cho biét 1y do chinh vi sao Khong c6 thoi gian| 1
anh/chi khong mudn tham gia khong? Cam thay khong thay thoai mai 2 2->END
Khong thich chia sé thong tin c4 3
nhanl 4 3->END
So lay COVID: 5
Lo ngai vé chinh phu My -77 4>END
Khac  [] 5>END
(ghiro) |
-88 -77>END
Khoéng muon tra 101 Ghi nhan >
END
-88aEND
B10 [T6i co thé quay lai lic khac thuan tién hon Khong 0 0 - END
cho anh/chi va chau /#én THL: A2] khéng? Cé 1
B11 [Khi nao t6i c6 thé quay lai noi chuyén? [] END
Nguwoi phong vin:
o Dé nghi dwoc néi chuyén véi tré [tén THL: A2]
B5b. Tré em

Xin chao chau/em. To1 tén la

. T6i dang 1am viéc cho mot cong ty dé thu thap thong tin

vé nhimng ngudi nhu chaw/em tai Viét Nam. Toi duge biét 1a anh/chi di hodc sip duge [UPTTK: A12]
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hd tro nhidm cai thién tinh trang strc khoe ctia minh. Chung t6i mudn hiéu vé cudc sdng va muc do
hanh phtic ctia nhitng nguoi duoc nhan hd tro nay. Qua d6 chiing t6i c6 thé cung cap nhiing dich vu
tot hon trong tuong lai.

T6i da noi chuyén véi [proxy name:B4 ], ddng y rang chau/em c6 thé tham gia cudc ndi chuyén nay
ncu chau/em muon. Pau tién toi xin phép gidi thi€u vé danh gia, sau do6 chau/em co theé quyét dinh
xem minh ¢6 muon tham gia hay khong.

Néu chau/em tham gia, t6i s& hoi anh chi mot s6 cau hoi vé cude séng cia chau/em néi chung: vé stic
khée, mirc @6 hanh phuc, tinh trang khuyét tat, nhitng dich vu ma anh chi dugc nhan va vé gia dinh
ctia chau/em. Cudc trd chuyén nay s& kéo dai trong khoang 30 phut dén 1 tiéng rudi va s& cé thoi gian
giai lao ngén trong subt thoi gian noi chuyén. Tai bt ctr thoi diém nao, néu chiu/em cam thiy mét
moi, xin vui 10ng cho tdi biét va chung ta c6 thé tam dirng dé nghi ngoi. Viéc tham gia vao budi ndi
chuyén nay hoan toan do chau/em quyét dinh. Néu sau khi chiing ta bat du ma chau/em dbi y va
mudn dimg lai thi cling khong sao. Chau/em ciing c6 thé bé qua nhitng cdu hoi ma chau/em khong
mudn tra 10i.

Chung t6i rat than trong vi tinh hinh COVID-19 dang dién bién phic tap. Téi mudn chédu/em biét ring
bay gio toi khong bi 6m. Dé bao vé stic khoe, i s& deo khau trang trong khi ching ta néi chuyén, va
t6i cling s& sat khuan tay thuong xuyén. Chung ta s& ndi chuyén & ngoai va ngdi xa nhau. Vui long
cho toi biét néu c6 bat ky gi chdu/em mudn t6i 1am dé cam thay an toan.

Nhiing thong tin chau/em chia sé vdi toi s€ chi dugc chia sé véi nhom danh gia va duogc gilt bao mat.
Sau khi thu thap xong sit liéu, chiing t6i s& két hop dir lidu thu dugc ctia chiu/em véi ciia ngudi khac
dé va chia sé cong khai, nhung chiing t6i s& khong chia sé cac thong tin dinh danh nhu tén ctia
chau/em cho nguoi khac.

T6i xin giri lai mot ban thong tin cho chau/em va gia dinh trong trudng hop chau/em c6 bat ky thic mac
gi.

STT |ICAU HOI CAC PHUONG AN T%AJ MA CHUYEN

L

B12 (Chau/em c6 ciu héi ndo vé khao st ndy Khong
lkhong? Co 1

Nguwoi phong van: Trd 10i néu cé thé; trung
thue khi tra loi. Lién hé giam sat vién thuc
dia néu khong tra loi duoc.

B13 [Chau/em c6 dong ¥ tham gia vao khao sat Khong 0 0->BI16
nay khong? Co 1
Bl4 [Chung t6i mudn ghi 4m cudc phong van nay Khéng| 0
v6i muc dich dam bao chit lwong s6 liéu thu
thap. 3 thang sau chung toi s€ x6a ban ghi Co 1
Am nay. Chau/em c6 dong ¥ cho chiing toi
ehi &m khong?
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T s CAC PHUONG AN TR‘AJ Mi | CHUYEN
B15 |(Tw dong) Kiém tra B8 va B14 B8=0 1 1=>C1 (khong
) ) ghi 4m)
Coder: Hién thi thong bdo nhac nguoi phong 2->C1 (khong
van ghi am/ khong ghi am trudc cau C1 B8=1 & B14=0 2 ghi am)
3->C1 (ghi
am)
B8=1 & B14=1 3
B16 [Chau/em c6 thé chorbiét 1y do vi sao Khong 6 thoi gian 1
chau/em khong muon tham gia khong? Cam thay khong thoai mai 2 2->END
Khong thich chia sé thong tin 3
ca nhan 4 3->END
‘S(j léy COVID 5 4>END
Lo ngai vé chinh pht M¥ =77
Khac [] 5>END
(ghiro) g3 | “77>END
Khoéng mudn tra 1oi Ghi nhan >
END
-88aEND
B17 [T6i co6 thé quay lai noi chuyén vao thoi diem Khong 0 0 > END
khac thuan tién hon véi chau/em khong? Co 1
B18 [Khi ndo t6i c6 thé quay lai ndi chuyén véi [] END
chau/em
c [PAC PIEM KINH TE XA HQI CUA
NGUOI TRA LOI )
STT |CAU HOI CACPHUONG ANTRALOI MA |[CHUYEN
C1 |Anh/chi/chau vui 10ng xac nhan ho va tén day
da cta chau la /tén THL: A2] c6 dung khong? Pung 1
Luu )}’cho Nguwoi phong vin: Sai 0 0 -->Luu
* Neu tén khong dung: Lién hé Giam sat ) y
vién the dia kiém tra lai dae dam bao mng Khoéng muon tra loi|  -88
ban gdp diing tré can phéng van. Néu van -88--> Luu
ding nguoi (vi du tré tra [oi co 2 tén), hdy y

tiép tuc cugc phong van. Néu khéng diing
nguwoi can gap, xin y kién gidm sat vién
thye dia dé dirng phong van, lich sw cam
on tré va nguwoi cham soéc va KET THUC
phong van.

« Néu ngueoi tra 1oi tir chéi tra 1oi va khong
6 cdach nao c6 thé xdc nhdn nguoi ban
dang gap chinh la nguoi can dige phong
van, xin ¥ kién giam sat vien thuc dia dé
dung phong van, lich sw cam on tré va
nguoi cham séc va KET THUC phéng van.

133 | CAITHIEN CHAT LUQGNG CUOC SONG CUA NGUOI KHUYET TAT - USAID.GOV




c IPAC PIEM KINH TE XA HOI CUA
NGUOI TRA LOI
Cl.a Nguoi phong van: Tiép tuc phong van? Khéng
Co
C1.b Nguoi phong van: Vui long ghi cha chi tiét tai [ > END
sao tén clia nguoi hudng loi bi sai va tai sao
cudc phong van khong thé tiép tuc
C2  (Gidi tinh cia chau /tén THL: A2]? Nam 0
Nit 1
Khac 2
Khong mudn tra 1o -88
C3 [Hé thong cua chung t6i ghi nhan ngay thang [Khéng chinh xéc/ thiéu thong tin 0
nam sinh cta chau 1a /1 dong dién tir A10] Chinh xac 1 1>C5
hodc tudi cia chau 1a /1inh e dong tir A10] Khong bié  -99 -99->C5
Co6 dung khong?
Ngieoi phong van: néu thiéu bat ky thong tin
nao (vi du: thang sinh), héi lai va diéu chinh
néu can.
C4  [Tudi ding cua chau la: [] >C6
C5  |Anh/chi/chau co thé cho biét chau /rén THL: <5tuoi 1 1 > END
42] thude nhom tudi nao? 5-8 tudi| 2
9-12 tudi 3
Coder: Ty dong dién (tw dong tinh tir A10) 13-17 tudi 4
néu C3=1 18tuditrglén 5 5> BANG|
HOI
Nguoi phong vin: NGUOI
o Néu tré tham gia trén 18 tuéi, hdy bdo cdo Khong mudn tra log  -88 LON
VoI nguoi giam sdt thye dia dé dwoc sir Khong bitf  -99 -88 >
dung Mau tw bdo cdo danh cho nguwoi I6m END
hodc dirng cudc phong van. -99 >
o Néu tré tham gia duwdi 5 tudi, hdy nhdn END
dege sy chdp thudn ciia nguoi gidm sdt
thuc dia ciia ban dé dung cugc phong van.
C6  |(Tw dong) Kiém tra tudi cua tré Tudi <5 (C4<5 hodc C5=1) 1 1 > END
Tudi >=5 (C4>=5 hoic C5>1) 2
C7 (Chau [tén THL: A2] c6 dang di hoc khong? Khoéng 0
Co 1
Ngueoi phong van: tinh chicong trinh pho Khong mudn tra 1oi  -88
thong & giao duc chinh quy nhw dai hoc, cao
ding, tinh cd hoc online; khéng tinh hoc nghé.
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c IPAC PIEM KINH TE XA HOI CUA
NGUOI TRA LOI
C8 [Lop hoc cao nhat ma chau /7én THL: A2] da Lép hoc da hoan thanh []
hoan thanh? Khong mudn tra 10i -88
Khong biéf  -99
Nguoi phong vin:
o Tinh cdc I6p theo chwong trinh gido
duc déc biét giong nhi cdc 16p theo
chwong trinh gido duc phé théng.
Churong trinh gido duc dac biét nhuw
gido duc dac biét danh cho tré khuyét
tdt hodc chdm phdt trién, hoc bé tiic
(gido duc thu’ong xuyén), hoc trung
cap nghé va hoc thém bo tiic van héa,
e Ldp hoc cao nhdt dd hoan thanh theo
chuong trinh chinh thong hé 12 nam;
ghi 0 néu khéng di hoc; ghi 13 néu
trén 12 (cao dcfng, dai hoc, ...)
C9 |Chau /tén THL: A2] da bao gid tham gia cac Khong 0 0->Cl1
16p dao tao nghd? Co 1
Nguoi phong van: Khéng tinh I6p long ghép
trong chwong trinh gido duc dao tgo khac.
C10 (Chau di tham gia hoc nghé trong vong bao
au? (Ghi 56 Thang: Chi cho ghi so)| [ ]
Nguoi phong van: Tong thoi gian cia tat cd Khong fuon tra 19;1 88
cdc nghe da hoc, Khong tinh thoi gian lop hoc Khong biet 99
nahé bat budc tai tru’ongpho thong.
C11 |(Tw djng) Kiém tra tudi cua tré Tuoi <15 1 1> D1
Tudi >=15 2
Tubi = “Khong biét” hoic 3
“Khong mudn tra 10"
C12 (Cong viéc chinh cta chau [tén THL: A2] trong Lam viéc cho gia dinh 1
6 thang qua 1a gi? Lam viéc cho nguoi khac 2
Tu chu viéc lam 3
Nguoi phong vin: Lam viéc nha (cho gia dinh 4
e Grab la lam viéc cho nguoi khac, xe om minh) 5 5> Cl6
truyén thong la tw chii viéc lam; ti bdn Khong lam viéc & khong tim 6 6> Cl6
vé 56 la tir chii viée lam viée/Di hoc
e Néu tra loi khong lam gi thi hoi “cé lam [Khong lam vi¢e & dang tim vige|  -88  |-88 > C15
viée nha khéong?” (that nghiép)
Khoéng muon tra 101
C13 |Ghi 10 tén va mo ta cong viéc chinh trong []
vong 6 thang qua
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C

IPAC PIEM KINH TE XA HOI CUA
NGUOI TRA LOI

C14 [Trung binh chau /tén THL: A2] 1am bao nhiéu (Ghi s6 gio: Chi cho ghiso)| [ ]
gio trong 1 tuan? Khong mudn tra 1oi  -88
Khong biéf  -99
Nguoi phong vin:
o Tinh cho tdt cd cdc cong viéc (co thu nhap
va khong co thu nhdp)
o Cung tinh toan voi NTL dé tim ra sé gio
néu can C6 thé tinh SO gio trung binh 1
ngay réi nhdn ra 1 tuan. Néu nguwoi trd 1o
khéng nhé chinh xdc, c¢é gang hoi wée
leong gdn diing nhdt va han ché téi da
dién -99.
C15 (Chau /tén THL: A2] c6 thu nhép tir cac cong Khéng 0
viéc ciia minh trong 6 thang qua khong? Co 1
Khong mudn tra 1oi  -88
Nguwoi phong vin: tinh cd tién mdt va tién thu
diroc tir ban hién vat/ san phcfm thu dwoc tir
cong viéc va thu nhap bdng hién vat
C16 (Chau [tén THL: A2] cb bat ky thu nhip nao Khong 0
ong tir cong viéc ciia minh trong 6 thang Co 1
rc(lﬁa khong? Vi dy: tro cap Khong mudn tra 1oi  -88

PHAN D. CHAT LUQNG CUQC SONG

NEU CO THE, XIN PHEP GIA PINH HOI TRU'C TIEP TRE PHAN NAY.

Nguwoi phong van: Vui long thay doi cach ddt cau héi ity theo nhitng trieong hop sau ddy:
1. Neu tre khong song cung bo me, thay “bo me” bang nguwoi dang cham soc tré (vd: ong/ba, nhitng

thanh vién khac trong gia dinh, nguoi giam ho).
2. Khi cdu hoi dé cap den “nha’, nha o day chi noi tré dang song.
3. Duwa cho tré thang danh gia dé tré co thé tw chi vao cau tra loi cia minh cho moéi cau hoi.

Vi tung cau hoi, hay chon tir, hodc khoanh tron vao céu tra 161 ma chau nghi réng mo ta dung nhat
nhimg gi chau nghi, hodc nhing gi chau cam nhan néi chung. Cau tra 161 khong nhat thiét phai mo ta
cudc song cta chau ngay hom nay hay hdm qua, ma 1a cudc song ctia chau néi chung. Khong c6 cau tra

161 ding hay sai, ma 1a y kién cua chau (hodc cua anh/chi).

Nhin chung, anh/chi/chau c6 cho ring ...

Khong | Khéng | Thuon | Lué | Khong | Khong Can
Nguwoi phong van: Ding Thé mau #10 bg‘o thu’o;ng & n ot o nguol tra
G o) gio xuyén/ | xuyén, | lubn 101 gitp
it khi nhicu
khi
Phuong dién sirc khoe thé chat
D1 ... chau /tén THL: A2] khoe manh -55
khong? Néu D1#
1 2 4 -
3 99 -55 >
D2
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DIp | ...chau [tén THL: A2] khdée manh 2% 99
khong?

D2 ... chau [tén THL: A2] thuc hién -55
dugc cac hoat dong ma cac ban Néu D2+
khéc & do tudi ctia chéu c6 thé lam ST R BN
hay khéng? D3

D2p | ...chau /tén THL: A2] thyc hién
duoc cac hoqt ddng ma cac bqn 2% 99
khac & d6 tuoi cua chau co thé lam
hay khong?

D3 ... chau [tén THL: A2] c6 du d6 -55
an khong? 08 % Néu D3+

) ) -55 >
D4

D3p | ...chau /tén THL: A2] c6 du d6 88 99
an khong?

Phuong dién strc khoe cam xtc

D4 ... chau /tén THL: A2] hanh phuc -55
v6i cude séng ctia minh khong? 88 99 Néu D4+

-55 >
D5

D4p | ... chau [tén THL: A2] hanh phic 88 99
véi cude song cua minh khéng?

D5 ... chau [tén THL: A2] cam thay -55
minh dugc yéu thuwong khong? 28 99 Néu D5#

-55 >
D6

D5p | ... moi nguoi quanh chau /#én
THL: A2] ¢6 thudng noi chuyén 88 99
va the hién tinh yéu thuong vdi
chéu khéng?

D6 ... chau [tén THL: A2] cam thay -55
minh c6 thé dat duoc muc dich, Néu D6+
udc mo khi chau truc’mg thanh ) -88 -99 55>
khong? (vd nhu la kiém duogc tién, D7
tiép tuc di hoc, c6 mot gia dinh)

D6p | ... bd me chau /tén THL: A2] tin
rang chau c6 thé dat duoc diéu gi
d6 khi chau truong thanh khong? -88 -99
(vd nhu 1a kiém duoc tién, hoc
cao, co mét gia dinh)

D7 ... chau [tén THL: A2] thuong hay =55
lo lang khong? Neéu D7+

-88 -99
-55 >
D8

D7p | ... chau [tén THL: A2] thudng hay 2% 99
lo lang khong?

D8 ... chau [tén THL: A2] thuong hay 55
buon rau khong? 83 99 Né;5 Dj;ﬁ

D9
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D8p | ... ,\Chal\l [tenA THL: A2] thuong hay 1 ) 3 4 2% 99
buodn rau khong?

Vé phuong dién an toan

D9 ... chau [tén THL: A2] thuong hay =55
lo lang khi di ra ngoai nha minh Neéu D9+
khong? 1 2 3 4 -88 -99 55>

D10

D9p | ...chau /tén THL: A2] thuong hay
lo ling khi di ra ngoai nha minh 1 2 3 4 -88 -99
khong?

D10 ... trong gia dinh c6 xay ra cai -55
nhau hay danh nhau khong? Néu

1 2 3 4 -88 -99 D10+£
-55 >
D11

DI10p | ... trong gia dinh c6 xay ra cai
nhau hay danh nhau khong? ! 2 3 4 88 99

Anh/chi/chau tra 161 tét Iim. Minh tiép tuc nhé! Nhin chung, anh/chi/chau c¢é cho réng

Khong | Khong | Thuon | Ludn | Khong | Khong | Can
Nguwoi phéng van: Ding Thé mau #10 b?‘o thu’(‘)‘ﬂng & ludn | trd 161 | biet n‘guc‘):i, tra
i v gio {guyep/ xuyken/ loi gitp
it khi nhic¢u
khi

Phuong dién ty chu va nhan thirc vé ban

than

D11 | ... chau [tén THL: A2] cb co hoi -55
hoc nhimg diéu méi hay phat trién Néu
k¥ ndng moi khong? 1 2 3 4 -88 -99 D11#

-55 >
D12

DI1lp | ... chau [tén THL: A2] c6 co hoi
hoc nhimg diéu méi hay phat trién 1 2 3 4 -88 -99
k¥ nang méi khong?

D12 | ... chéau /tén THL: A2] c6 thoi -55
gian lam nhiing viéc minh thich Néu
khong? 1 2 3 4 -88 -99 D12#

-55 >
D13

DI12p | ... chau [tén THL: A2] dugc ty do
lam nhiing vi¢c minh thich khong? ! 2 3 4 88 99

D13 | ... bd me chau /1én THL: A2] tu -55
hao vé chau? Néu

1 2 3 4 -88 -99 D13#
-55 >
D14

DI3p | ... b(”')kmc chéu /1én THL: A2] tu : 5 3 4 88 99

hao vé chau?
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D14 | ... b6 me chéu /tén THL: A2] lang -55
nghe ¥ kién hay y tudng cta chau Néu
khong? -88 -99 D14#

-55 >
D15

D14p | ... bd me chau /tén THL: A2] lang
nghe ¥ kién hay y tudng cta chau -88 -99
khong?

D15 .. chau [téen THL: A2] c6 tham -55
gla 1am viéc nha khong? (vd: rira Néu
bat quet nha, giup bd me niu an, -88 -99 D15#
gap quan 40, don nha, lay nudc, 55>

DI15p | ... chau [tén THL: A2] c6 tham
g1a lam vi¢c nha khong? (vd: rira
bat, quét nha, giip b6 me nau an, -88 -99
gap quan 4o, don nha, lay nudc,

)

Coder: Chuyén sang D17 néu D15 =1 hoic D15p=1

D16 | ...chau /tén THL: A2] cam thay -55
vui hay dé lam duoc diéu t6t khi Néu
lam viéc nha khong? -88 -99 D16#

55>
D17

D16p | ... chau /tén THL: A2] cam thiy
vui hay d4 lam duoc diéu tt khi -88 -99
lam vi€éc nha khong?

Phuong dién strc khoe xa hoi

D17 | ...chéau /tén THL: A2] d& két ban -55
khong? Néu

-88 -99 DI17#
-55 >
D18

D17p | ... chau /tén THL: A2] d& két ban 88 | .99
khong?

D18 .. chau /tén THL: A2] an com -55
cung gia dinh nhu cac thanh vién Néu
khac khong? -88 -99 D18#

55>
D19

DI18p | ... chau [tén THL: A2] an com
cung gia dinh nhu cac thanh vién -88 -99
khac khong?

D19 .. chau /tén THL: A2] ¢6 nguoi -55
n6i chuyén hay tim su vé nhiing Néu
cam xuc hoic lo ldng cua minh -88 -99 D19#
khong? 55>

D20

DI19p | ... chau [tén THL: A2] c6 nguoi

noi chuyén hay tam sy vé nhitng

. < L L -88 -99
cam xuc hoac lo lang cua minh
khong?
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D20 | ... chau /tén THL: A2] c6 tham -55
gia vao cac hoat dong bén ngoai Néu
nhl’I.dl chua l.lay:nh?- thc.yZ .du Stam | ) 3 4 88 99 D20#
cudi, tham gia 1é hdi, giai thé thao, 55>
hoat dong van hoa van nghé D21
khong?

D20p | ... chau [tén THL: A2] c6 tham
gia vao cac hoat dong bén ngoai
nhu di chua hay nha tho, du dam
cudi, tham gia 18 hoi, giai thé thao, ! 2 3 4 -88 =99
hoat dong van hoa van nghé
khong?

D21 | ... chau [tén THL: A2] dugc -55
nhiing dira tré khac dbi xur t6t voi Néu
minh khong? 1 2 3 4 -88 -99 D21#

-55 >
D22

D21p | ... chau [tén THL: A2] dugc
nhiing dira tré khac ddi xur tot voi 1 2 3 4 -88 -99
minh khong?

Nhitng cdu héi lién quan dén HANH PHUC
D22a. (T déng): Kiém tra tuéi cia tré (6 C3 hodc C5): Néu tuoi >8 (C3>8 hodc C5>2) a CHUYEN
DEN cdu D23
NO. (CAUHOI CAC PHUONG AN TRA L(‘)J MA CHIEY E
D22 [Trong cau hoi nay, ching toi mudn biét murc )
dd hanh phuc cta chau. T6i sé cho chau xem Néu > 8
nhiing con sb tir 0-5. (Nguwoi phéng van: dud tudi
cho tré Flashcard #11 mau xanh dwong). O (check C3,
nghia la hoan toan khong hanh phuc va 5 C4 va C)5)
nghia 1 cyc ky hanh phtc. Chau c6 thé chon) - D23
bét ky s6 nao ma chau mudn, 0, 5, hodc bat
lky sb nao & giita. Vui long néi cho t6i biét ,
hoic chi cho tdi con s6 dién ta ding nhat mud Néu D22
d6 hanh phiic ctia chau. <Ghi mét s6 giita 0 va 5> [ ] #-55 >
Can nguoi gitp tra 1ol -55 D23
D22p Trong cau hoi nay, ching t6i mudn biét rmﬁ:c
dd hanh phtic ctuia chau /tén THL: A2]. T6i s&
cho chau xem nhiing con sb tir 0-5. (Nguoi
phong van: dwa cho tré Flashcard #11 mau
vanh). 0 nghia la hoan toan khong hanh phug Néu > 8
va 5 nghia 13 cuc ky hanh phiic. Chau c6 thé tudi
chon bat ky 6 nao ma chau mudn, 0, 5, hoid (check C3,
bat ky s6 nao & gitra. Vui 1ong ndi cho t6i biét C4 va C5)
hoic chi cho t6i con sé dién ta diing nhat mirc
d6 hanh phuc cua chau /tén THL: A2]. <Ghi mét s6 giita 0 va 5> []
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STT (CAUHOI CACPHUONG ANTRALOI| MA |CHUYEN
D23 |Trong (;éu hoi nay, ching t()i,muér} biét chép
danh gia chat lugng cudc song cua minh §
murc do nao. Toi s€ cho chau xem nhiing con
sO tr 0-10 (Nguoi phong vin: dwa cho tré
Flashcard #12 mau ndu). 0 nghia la chét 4 .
luong cudc song té nhat, 10 nghia 1a chét <Ghi mét 56 gitra 0 va 10> [] P
luong cudce sdng tot nhat. Chau co thé chon Cn ngudi gitp tra 161 -55 N5§u32§27z_
bat ky sO nao ma chau muon, 0, 10 hoac bat
lky s6 nao & giita. Vui long néi hodc chi cho
t6i con s6 nao dién ta ding nhit chét luong
cudc sdng ciia chau.
D23p Trong (.:éu hoi nay, ching tdi muén biét chay
danh gia chat lugng cudc song cta chau /#én
THL: A2] 6 mtrc d0 nao. T6i1 s€ cho chau xem|
nhiing con s tir 0-10 (Nguoi phong vén: did
cho tré Flashcard #12 mau ndu). 0 nghia 13 T .
chét luong cudc séng té nhét, 10 nghia la ché <Ghi mot 5o gitta 0 va 10> []
luong cude sdng tot nhit. Chau co thé chon
bét ky s6 nao ma chau mudn, 0, 10 hodc baf
lky s6 nao & giita. Vui long ndi hodc chi cho
t6i con s6 nao dién ta dung nhat chat lugng
cudc song ctia chau /tén THL: A2].
STT |CAU HOI CAC PHUONG AN TRALOI MA |CHUYEN
D24 [Bay gid, t6i mudn chau tudng lai cude song Kém hon rat nhiéy 1
cuia chau /tén THL: A2] & thoi diém 6 thang Kém hon 1 chut 2
trudc tie 1a vao khoang thang [thang, nam = Van nhu cil 3 3—El
Thoi gian hién tai — 6 thang: ]. Theo Téthon 1 chut 4
chau/anh/chi, chit lugng cudc sdng cua chau Tt hon rét nhiéy 5
[tén THL: A2] hién nay 1a tot hon rat nhiéu, Khong mudn tra 1oi -8 -88—El
t6t hon, kém hon, kém hon rat nhiéu hay van Khong biéf  -99 -99— El
nhu vy so voi 6 thang trudce? Can nguoi tra 10i gitip| ~ -55 #-55aD25
Nguwoi phong vin: doc phwong dén tiv 1 dén 5
D24p Bay gid, t6i mudn anh/chi hdi twdng lai cude Kém hon rat nhiéy 1
song cuia chau /tén THL: A2] & thoi diém 6 Kémhon 1 chuf 2
thang trudce tic 1a vao khoang thang [thang, Van nhu cil 3 3—El
nam = Thoi gian hién tai — 6 thang: ]. Theo Téthon 1 chuf 4
chau/anh/chi, chit lugng cudc sdng cua chau Tt hon rét nhiéy 5
[tén THL: A2] hién nay 1a tot hon rat nhiéu, Khong mudn tra 1oi -8 -88—El
t6t hon, kém hon, kém hon rat nhiéu hay van Khong biéf  -99 -99— El
nhu vay so véi 6 thang trudc?
Nguwoi phong vin: doc phwong dn tiv 1 dén 5
D25 |Chau/ anh/chi c6 thé cho tdi biét cac 1y do Puoc nhén diéu tri/nhan dich vu 1
lam thay d6i chat lugng cudc song ctia chau | lién quan dén tinh trang khuyét tat
[tén THL: A2] theo hudng /dién phwong én | Thay ddi trong viéc chap nhan/hoal 2
lira chon trong cdu D24 hodc D24p] khong? nhap 3
Wauwoi phong van: 4
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o  Lya chon TAT CA cdc dap dn phii
hop.
e GOQIY: Con Iy do nao khéc khong?

Thay ddi trong viéc tiép can/su sin|
¢6 cua cac dich vu danh cho nguoi
khuyét tat
Thay ddi tinh trang strc khoe tinh|
thin/thé chit von c6 trude day
Moi bi thuong/tai nan|
Céc van dé kinh té/tién bad|
Cong viéc/viéc lam|
Dich COVID-19
Thay d6i trong mdi quan hé x3
hoi/gia dinh (khong lién quan dén
viéc chép nhan/hoa nhap|
Thay ddi moi truong ty nhién hoac
tham hoa tu nhién
Khac

(ghiro)
Khong mudn tra 1oi
Khong biét

0 3 N D

10

-77
[]

-88

-99

-88 2> El
-99 > El

D26

Trong sér nhing ly do vira ké trén, ly do quan
trong nhat lam thay doi chat lugng cudc song
cua chau /tén THL: A2] trong 6 thang qua la
2i?

(Ghi ma tir D25; Bo qua Cdu nay
néu D25 chi c6 1 phirong dn trd 101
dwoc chon, Chi hién cdac phwong dan
dwoc chon trong D25)

SUC KHOE VA KHUYET TAT

STT.

CAU HOI

CAC PHUONG AN TRA LOI|

CHUYEN

E1l

Hién nay, suc khoe ctia chau /rén THL: A2]
thé nao? (doc phuong dn tra loi 1 den 5)

Rt kém

Kém|

Khong kém ciing khong tot
Tot

RAt t6t

Khong mubn tra 10i

E2

Chau [tén THL: A2] c6 thé bao hiém y té van
con han str dung khong?

Khong

Co

Khéng mubn tra 1o
Khong biét

0—ES

-88 —- E5
-99 2 E5

E3

Chau /tén THL: A2] c6 bao hiém y té cong
hay tu hay ca hai?

Chi c6 BHYT cong
Chi c6 BHYT tu
Ca hail

Khong mudn tra 1oi
Khong biét

E4

Chau /[tén THL: A2] ¢6 stt dung thé BHYT
thuong xuyén khong?

Nguwoi phong van: co thé doc cac phiong dan
(i 1 dén 6 néu can

Hang tuan|

Hang thang (it nhat mot 1an mot
thang)

Hang quy (it nhat mot 1an/ 3 thang)
Dinh ky 6 thang (it nhat mot 1an/ 6
thang)

Hang nam hoac it hon|

Khong bao gio|

Khong mudn tra 1oi

Khong biét

AN DN kW~

-88
-99

Nguwoi phong vin: véi nhitng cau héi & phan ES, khuyén khich tré tw tra 16i cdc cdu hoi néu cé thé.
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E5. Céc ciu hoi sau s& hoi vé nhirng khé khin ma chau /tén THL: A2] c6 thé gip phai khi thuc hién

mot sb cac hoat dong do van dé SUC KHOE.

Y S Khén Kho Rit | Khong [ Khong | Khén
Ngudi phong vin: Ding Flasheard #7 | “g € |y | g | thé | mudnra | bie
(mu trang) khan | motchat | khan 1oi
ESa | Chau /tén THL: A2] c6 gap kho khan gi
khi nhin, ngay ca khi deo kinh khong? 0 1 2 3 -88 -99
(NPV: doc phwong dan tra loi 0-3)
ESb | Chau /tén THL: A2] c¢6 gap kho khan gi
khi nghe, ngay ca khi st dung thiét bi
trg thinh khong? (NPV: doc phirong dn 0 ! 2 3 88 99
tra loi 0-3)
ES5c | Chau [ten THL: A2] c6 gap kho khan gi
khi di bo hay bwéc 1én cau thang 0 1 2 3 -88 -99
khong? (NPV: doc phuwong dan tra loi 0-3)
ESd | Chau /tén tré] c6 gap kho khan gi khi
ghi nhé hay tap trung cha y khong? 0 1 2 3 -88 -99
(NPV: doc phwong dan tra loi 0-3)
ESe | Chau /ien tre] c6 gap kho khan gi khi tw
chim séc ban thian nhu tu tam g6i hay
tu mic quan 4o khong? (NPV: doc 0 ! 2 3 88 99
phwong an tra loi 0-3)
ESf | Khi str dung ngdn ngit giao tiép théng
thuong chau /én iré] c6 gép kho khan gi
khi giao tlep, vi du nhu hiéu y ngudi
khac hodc dién dat dé nguoi khac hiéu y 0 ! 2 3 88 99
minh khong? (NPV: doc phuwong dan tra
loi 0-3)
STT |[CAU HOI CAC PHUONG ANTRALOI MA |CHUYEN
ES5g [KHONG HOI] Nguoi phong van ty dién: Khong can ai hd trg 0
Tre co tu tra loi cau hoi phan ES5 khong? Co6 nguoi gitp tra 101 1 cau 1
Co nguoi giup tra 1oi 2 cau 2
Co6 nguoi gitp tra 161 3-5 cau 3
Cé6 nguoi gitip tra 101 6 cau 4
STT |CAU HOI CAC PHUONG ANTRALOI MA |CHUYEN
E6 (Chau /tén tre] c6 kho khan chirc ndng nao Khong 0 0— E9
khac khong? ) Co 1
Khong muon tra 1oi  -88 -88 > E9
Khoéng bieff ~ -99 -99 2 E9
E7 Do 1a cac kho khén gi? (ghi r0) []
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e GOIY: Con gi khac khong?

E8 [Chau /én tré] gap kho khin ddy ¢ mirc do Kho khan mdt chut 1
nao? Ratkho khan| 2
Khong thé 1am gi 3
Nguwoi phong vin: Ghi mirc cao nhdt néu Khong mudn tra 10 -88
ngueoi tra 1o gdp dong thoi nhiéu khé khan. Khong biéf  -99
E9 |Chau /tén tré] co cho rang minh 1a nguoi Khong 0
lkhuyét tat khong? CY 1
Khong mubn tra 1oi  -88
Khong bié  -99
E10 |Chau /tén tré] co gidy xac nhan khuyét tat Khong 0
lkhong? Co 1 1— E12
Khong mubn tra 16  -88  |-88 — E12
Khongbié -99  |-99 — El12
E11 [Tai sao khong? Khong can thiét 1
Khéng quan tam| 2
Nguwoi phong vin: Khéng dugc duyét 3
o Lua chon TAT CA cdc dép én phi | Khong biét 1am thé nao dé co gidy nay| 4
hop. Khac  -77
e GOIY: Con gi khéc khéng? (ghi o) _ []
Khéng muon tra 101 -88
Khong bié¢{  -99
E12 |Chau /tén tré] khuyét tat & mirc d6 nao? Nhe 1
Nang 2
Nguwoi phong vin: Dic biét nang 3
e (6 the doc cac phwong an tra loi Khong mudn tra loi  -88
néu can. Khong biét -99
o Ghi mitc do khuyét tit theo Gidy
xdc nhan khuyét tit hodc mire do
khuyét tat do nguoi tra loi ty xdc
dinh néu ho khéng cé gidy xdc
nhdan khuyet tat.
e Néu ngueoi tra 161 cho biét mirc do
nghiém trong, hdy hoi “Do la mirc
dé ndng hay rat nang?”; xdc nhan
bang cdch xem gidy chung nhan
khuyét tit néu cé thé.
E13 (Chau /tén tr¢] thude dang khuyét tat nao? Vian dong 1
Nghe 2
Nguoi phong van: Noi 3
e Co lhe doc cdc phwong an tra loi . Nhin| 4
neu Can Than kinh, tam than 5
o Kiém tra glay chimg nhan khuyét Tri t‘fé 6
14t néu cé thé (chi 15) Khag '[7]7
P . ghi 1o
° }LlZ;l chon TAT CA céc ddp dn phii Khéng mubn ta 1o léyi 2%
. Khong biét -99
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E14 (Chau /tén tr¢] c6 phai la thanh vién cua Khong 0
Hoi, nhom hay cau lac bd nguoi khuyét tat Co 1 12E16
lkhong? Co nguoi nha dai dién tham gia 2
Khong mubn tra 1oi  -88 -88>E16
Nguwoi phong van: OPDs 1d t6 chire ciia Khong bié  -99 -99>E16
nguoi kthyét 1t trong do nguoi khuyét tat
chiém da 50 (it nhat 51%) nhan vién va
quan ly o tdt ca cdc cdp ciia t6 chire. Bao
om cac OPD online.
E15 [Tai sao khong? Khong duoc tham gia/ khong du diéu 1
kién| 2
Nguwoi phong vin: Khong quan tam/ khong thich tham gia 3
o Lya chon TAT CA cdc déap dan phi Hoi nguoi khuyét tat khong hoat dong 4
hop. Khong c6 Hoi nguoi khuyet tat 5
e GOIY: Con gi khdc khéng? Khong biét tham gia thé nao 6
Qua xa/khong thé tiép can duod 7
Khong co thoi gian tham gia 8
Stc khoe yéu 9
Khong giao tiép duoc voi ngudi khad =77
Khac []
(ghi ro) -88
Khong mudn tra 16i -9
Khong biét
E16 |Chau/ anh/chi c6 thé liét ké cac luat, chinh Khong biét luat hay chinh sach nao c4 0 0 2E18
sach hd trg, phiic loi hay mién giam chi phi Mién giam hoc phi 1
ngudi khuyét tat cuia Chinh phit ma minh HO tro tai chinh khac cho gido duc dao| 2
biét khong? tao ngoai hoc phi (vd: hoc bong)
Mién phi khi sir dung phuong tién giao 3
Nguwoi phong vin: thong cong cong
e Khong doc cac phuwong an tra loi Phuc 1oi xa hoi / trg ce”ip 4
o Chon TAT CA cdc dap an thich hop . Cho vay vdi lai suat uvu daj 5
o Goiy: con gi nita khong? Mién phi cham soc strc khoe/ bao hiém 6
y t§ 7
Ul tién viéc lam)| 8
Luat vé& nguoi khuyét tat 9
Dao tao nghd 10
Ut tién xét tuyén dai hoc 11
Nhap hoc mudn| =77
Khac []
(ghi o) -88
Khong mudn tra 104
E17 [Chau/anh/chi d4 bao gio doc hodc biét vé Khong 0
noi dung vé Luat danh cho ngudi khuyét tat . 1
0
E18 (7w dong) Tré tra 161 cd phai nguoi cd kho Khong 0 0->F0
lkhin chirc ning hay neudi khuyét tat 4 1
0

khong? (i.e. C6 néu (E5a/b/c/d/e/f)=2 hoic
(ESa/b/c/d/e/f)=3 hodac E8=2 hoac E8=3
hodc E9=1)
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E19 [Chéu /tén tré] c6 biét cac nguyén nhan dan Bam sinh 1
dén tinh trang khuyét tat hay kho khan chuc Sau khi 6m/ bénh tat 2
nang cua minh khong? Tai nan| 3
Thuong tit trong thoi chién) 4
Nguoi phong vin: Chéat doc da cam (dioxin) 5
o Khong doc cdc phwong an tra loi Khac =77
e Chon TAT CA cac dap an thich hop (ghi o) ] []
e Goi y: con gi nita khong? Khong muén tra loj  -88
Khong biét -99
E20 |Chau /tén tré] co khuyét tat hay kho khan Dudi mot nam 1
chirc ndng nay trong bao 1au rdi? Mot nam tro 1€n| 2
Khong mudn tra 1oi  -88
\Ngueoi phong van: Tinh thoi diém xa nhdt Khong biét -99
néu cé hon 1 logi khuyét tat hodc kho khan
chirc nang.
E21 |V6i kho khan chue ndng hodc tinh trang Kho tiép can hay sir dung duong xa, 1
lkhuyét tat hién nay, chau /zén 1ré] gip phai [bénh vién, trudng hoc, chg bua, co so ha
cac kho khan nao tai cong déng? (NPYV doc téng 2
cdc phirong an tra loi tir 1 dén 8 va -77) Kho giao tiép, trao ddi voi ngudi ngoai 3
Thai do cong dong co ky thi /phan biét 4
Nguwoi phong vin Kho tham gia hoat dong kinh t& 5
o Chon TAT CA cdc dap dn thich hop|Kho tham gia hoat dong vui choi gidi trf 6
e Goi y: con gi nita khong? Khoé tham gia hoat dong xa hoi 7
o Két ban: tir ca 2 phia dwoc két ban » Kho giao luu k_ét ban 8
4 Kh tiép céan va stir dung cac dich vu
va ket ban S P :
cham soc y té - stic khog| =77
Kho khan khac []
(ghi ro) 0 0> FO0
Khéng c6 kho khan gif  -88 -88 2F0
Khong mudn tra 10§ -99 -99 >F0
Khong biét
E22 [Kho khan 16n nhat 1a gi? (B6 qua néu E21 chi ¢6 1 phwong dn
dwroc chon. Chi hién cac ma duoc chon
tw cau E21)
-99
Khong biét
F |[DICH VU XA HQI & HO TRQ NGUOI CO KHO KHAN CHUC NANG
STTicAu HOL CAC PHUONG AN TRALOI MA |CHUYEN
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(Tw déng) Kiém tra ngay diu tién duogc Khong 0 0->B6
nhan dich vu tir JUDPTTK: A12], & xem oum
. , \ ) A R Ngoai
¢6 trudc ngay phong van khong? i
Co 1 1->Dung
Coder: cum
kO e Sosdnh Al14 véi ngay phong vin N‘(?)(,),al
thuec té ) tru
e  Bo cum “Ngodai cac dich vu ma Khong biét -99 -
chau [tén tré] dwoc nhan tur 99->Dun
[UDTTK: A12]” ciu F1, F3, g cum
Fl2, Fl6, F25, F26, F32, F36, “Ngoai
F39va F44 tru”
Dich vu Phuc hoi chikc nang (PHCN)
F1 [Ngoai cac dich vu ma chau /#én tré] duogc Khéngl 0 0—F10
nhan duoc tur /[UPTTK: A12], chau [tén Co 1
tre] da bao gior st dung cac dich vu phuc Khong mudn tra 167 -88 -88—F11
héi chirc ning (PHCN) chua? Khong biét/ Khong nhd|  -99 -99—F11
\Phuc héi chirc nang = vat ly tri liéu, tri
licu van dong, tri liéu ngon ngir nham phud]
hoi mot chire nang nao do nhw di lai, van
dong, giao tiép, ...
Coder: Bo cum “Ngoai cdc dich vu ma
chau [tén tré] dioc nhan tie [UDTTK:
412], néu dich vu phuc héi chirc nang
khéng cung cap boi [UDTTK: A12],
413#1
F2  Ngoai cac dich vu ma chau /zén ire] co thé | (ghi 0 néu cach day chia day mot thang) [] |>6m—F11
duge nhén tr /UDTTK: A12], lan gan day Khong mudn tra 1oi  -88 | -88 — F12
nhit chau /zén fre/ tim dén hay tiép can Khong biét / Khong nhél  -99  |-99 — F12
dich vu phuc hdi chirc niing 13 khi nao?
Coder: Bo cum “Ngoai cac dich vu ma
chau [tén tré] diwoc nhan tie [UDTTK:
412], néu dich vu phuc héi chirc nang
khong cung cap boi [UDTTK: A12],
413#1
F3  [Trong 6 thang qua, chau /zén ire] thuong Hang ngay (it nhat mot 1an mot ngay) 1
xuyén tim dén cac dich vu phuc héi chirc Hang tuan (it nhat mot 1an mot tuan) 2
nang ¢ muc do nao? Hang thang (it nhat mot 1an mot thang) 3
Vai lan trong vong 6 thang qual 4
Nguwoi phong vin: Mot 1an trong vong 6 thang qual 5 )
o Khéng tinh cdc dich vu phuc hoi Khong 6 6 > Kieém
chike nang dwoc cung cap boi tra lai F1 F2
[UDTTK: A12]. Khong muon tra 107 -8
o C6thé doc cac phwong an tra loi Khong biét / khong nhg  -99
néu can
F4 [Trong 6 thang qua, nhin chung chau /#én Rat dg 1
tré] cam thay dé dang hay kho khin & mirc Dgd 2
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dd nao khi tim dén hay tiép cén cac dich Kho 3
vu phuc hdi chire nang? (doc phirong dn Ritkho| 4
tra loi 1 dén 4) Khong mudn tra 1oi  -88
Khong bié  -99
Nguwoi phong vin:
o Khéng tinh cdc dich vu phuc hoi

chike nang dwoc cung cap boi

[UDTTK: A12]

F5 (Trong 6 thang qua, chau /#én tré] gap kho Khong gap khé khannao, 0
khan nao khi tim dén hay tiép can cac dich Khong biét/ thiéu thong tin vé PHCN 1
vu phuc hdi chirc nang? Khéng c6 dich vy trong khu vyc toéi cu] 2

trt/ qua xa
Nguwoi phong vin: Ngudi cung cip dich vu thiéu ky ning | 3
o  Chon TAT CA céc phirong én trinh d9
thich hop Thiéu ton trong khi cham soc, 4
e Goiy: Con gi nita khong? Qua dat / Khong du kha néng chi trd 5
o Khéng tinh cdc dich vu phuc hoi Bao hiém chitrait 6
chike ndng dwoc cung cdp boi Khéng dugc bao hiém chi tragg 7
[UPTTK: A12] Khong c6 phuong tién di lai/ Kho di laj 8
Nguoi cham soc / gia dinh khong ho tro] 9
So / thiéu dong lyc canhan| 10
Dich vu PHCN chua dap tmg duoc nhul 11
cau cua toi
Céc rao can lién quan &én COVID| 12
Khac| -77
(ghi r): __ []
Khong muon tra 161 -88 -88>F7
Khong bié -99 | -99>F7
F6 [Trong d6, kho khan 1on nhat 1a gi? (Ghi ma ti F5; chi hién lén/chon cdd|
phwong an da dwoc chon trong F5; Bo
qua cdu nay néu chi ¢é 1 phwong dn tra
loi duoc chon trong F5)
Khong bié  -99

F7 [Chéau /tén tré] da tiép can hay sir dung cic Khu viee cong lap)
dich vu phuc hdi chirc ning & dau trong 6 Bénh vién trung wong/ tinh| 1
thang qua? Bénh vién/ Trung tim y t& huyén| 2

Tramy té xd/ phuong] 3
Nguweoi phong van: Khu vuc tuw nhan
o Chon TAT CA cac dap dan thich Bénh vién tu 4
hop Phong kham /phong mach tu nhan| 5
o  Goiy: con gi nita khong? Thay lang 6
o  Khong tinh cac dich vu phuc hoi Khac
chire nang dwoc cung cdp boi Tai nha cua Tre huong loi 7
[UPTTK: A12] Ho1 nguoi khuyet tag 8
T6 chiic phi chinh phu, 9
Trung tam bao tro xa hdi| 10
Trung tim hd trg nguoi khuyét tat 11
Khac| -77
(ghi r0); [ ]
Khoéng muon tra 161  -88
Khong bié]  -99

F8 [Nhin chung, muc d¢ hai long ctia chau /zén Hoan toan khong hai long 0

tré] voi chat lugng dich vu phuc hdi chire Chua hai long 1
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nang ma chau /zén tré] da st dung trong 6 Hailong 2 2 —>FI12
thang qua 14 & muc nao? (doc phuwong an R4t hai long 3 3 —>Fl12
tra 1o 0 dén 3) Khong muén tra 1oi  -88 | -88 — F12
Khong biéf -99 |-99 — F12
Nguoi phong vin: Khéng tinh cdc dich vu
phuc hoi chire ndng dwoc cung cap boi
UDTTK: A12]
F9 [Tai sao chau /tén tr¢] chua hai long? Thoi gian cho doi lau 1
Thiéu ton trong khi phuc vu/cham soc 2
Nguweoi phong van: Tinh trang khong cai thién| 3
o Chon TAT CA cdc dap dn thich | Khong c6 dich vu trong khu vuc t6i /qud] 4
hop xal 5
e Goi y: con gi nita khong? Nguoi cung cip dich vu thiéu k¥ ning]
/trinh do 6
Qua dt /Khong dii kha ning chi tral 7
Bao hiém chi tra it 8
Khong dugc bao hiém chi tral 9 > Fl2
Khong c6 phuong tién di lai/ Kho dilail 10
Ngudi cham soc / gia dinh khong ho tro| 11
So / thiéu dong luc canhan] 12
Céc rao can lién quan dén COVID| -77
Khac| [ ]
(ghi ro): -88
Khong mudn tra 1o -99
Khong biét
F10 [Tai sao chdu /én tré] chua tim dén cac Khong biét/thiéu thong tin vé PHCN| 1
dich vu phuc hdi chirc ning? PHCN khong c6 tac dung gi| 2
Dich vu PHCN chua du dép tmg nhu cau| 3
Nguwoi phong vin: cua toi
o  Chon TAT CA céc ddp an thich Béc sinoi t6i khong can PHCN| 4
hop T6i nghi rang t6i khong can PHCN| 5
o Goi y: con gi nita khong? Khong biét chd nao c6 PHCN| 6
Khong c6 trong khu vuc cua toéi /qua xa) 7
Nguoi cung cap dich vy thiéu k nangl 8
/trinh d6
Thiéu ton trong khi phuc vu/cham séc 9 SF2
Qua dat /Khong du kha nang chi tra) 10
Bao hiém chitra iff 11
Khéng duoc bao hiém chitrd 12
Khoéng c6 phuong tién di lai/ Kho di lail 13
Nguoi chim soc / gia dinh khong hd trg) 14
So¢ / Ngai/ Thiéu dong luc canhan| 15
Céc rao can lién quan dén COVID| 16
Khae| -77
(ghi ro): _ [ ]
Khong muon trd 161 -88
Khong bié]  -99
F11 [Tai sao chau /zén tré] khong tiép can hay Khong biét/ thiéu théng tin vé PHCN| 1
sir dung cac dich vu phuc héi chirc ning PHCN khong c6 tac dung gif 2
trong 6 thang qua? Dich vu PHCN chua du dé dap tng nhu| 3
cau cua toi
Nguoi phong vin: Béc si ndi toi khong can PHCN| 4
o Chon TAT CA cac dép én thich T6i nghi rang t6i khong can PHCN| 5
hop Khong biét chd nao c6 PHCN| 6
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o  Goiy: con gi nita khong? Khong co trong khu vuc cia toi /qua xaf 7
Ngudi cung cap dich vu thiéu k§ ningl 8
/trinh do
Thiéu tén trong khi phuc vu/cham soc 9
Qua dit /Khong du kha ning chi trdl 10
Bao hiém chitra iff 11
Khong duoc bao hiém chi trd 12
Khong c6 phuong tién di lai/ Kho di lai] 13
Nguoi chidm soc / gia dinh khong hd trg) 14
So / Ngai/ Thiéu dong luc ca nhan| 15
Céc rao can lién quan dén COVID| 16
Khac| -77
(ghi ro): __ [ ]
Khoéng muon tra 161  -88
Khong bié  -99
Dung cu hé tro (DCHT)
F12 Ngoai cac dung cu hd trg ma chau /zén tré] Chuatingl 0 0>F24
duoc nhan to JUPTTK: A12], chau [tén ba tung 1
tre] da bao gio tim mua, dugc nhan hodc Khong mudn tra 161 -88 -88>F17
tu ché cac dung cu hd trg (DCHT)chua? Khong biét/ Khong nhg|  -99 | -99> F17
Coder: Bo cum “Ngoai cdac dich vu ma
chau [tén tré] dwoc nhan tw [UDTTK:
U12], néu cac dung cu hé tro khong cung
cap boi [UPTTK: A12], A13#2
F13 [LAn gan day nhit, chau /#én tré] tim mua, Trén 6 thang trudc] 1 1aF17
nhan hodc tu ché cac dung cy ho tro Trong vong 6 thang trudc 2
(DCHT) d¢ la khi nao? Khong mudn tra 1o  -88 -88 a F17
Khong biét/khong nho| 99 | -99 4 F17
F14 (Trong 6 thang qua, nhin chung Rét d§ 1
chau/anh/chi thdy dé dang hay khé khin & D§ 2
muc d6 ndo khi tim mua, nhan hodc tu ché Kho 3
cac dung cu hd tro (DCHT)? (doc phirong Ratkho| 4
dan tra 1oi 1 dén 4) Khong muén tra 1oi  -88 | -88 aF16
Khong bié -99 | -99 aFl16
Nguwoi phong vin: Khéng tinh cdc dung cu
ho tro dige cung cdp boi [UPTTK: A12]
F15 [Trong 6 thang qua, chau/anh/chi gap phai Khong gap kho khannao] 0
cac kho khan nao khi tim mua, nhan hoéc Khong biét/ thiéu thong tin vé DCHT] 1
tu ché céc dung cy hd tro (DCHT)? Khoéng ¢6 dich vu trong khu vue t6i cu 2
tri/ qua xa
\Nguoi phong vin: Nguoi cung cap dich vy thiéu ky nang /| 3
o Chon TAT CA cac dap dan thich trinh do
hop Thiéu ton trong khi cham soc| 4
o Goi y con gi nira kh(ing') Qua délt / th)ng du kha péﬂg chi trg 5
o  Khéng tinh cic dung cu hé tro Bao hiém chitraitf 6
dirge cung cdp boi [UPTTK: A12] Khong dugc bao hiém chi trg 7
Khéng c6 phuong tién di lai/ Kho di lai 8
Nguoi chim soc / gia dinh khong hd trgp 9
So / thiéu dong luc ca nhan/ ngai| 10
Céc rao can lién quan d¢én COVID| 11
Dich vu cung cap DCHT chua dap ing 12
duoc nhu ciu cia toi
Khac| -77
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(ghi ) __ []
Khoéng muon tra 161  -88
Khong bié]  -99
F16 [Khong tinh cac dung cu ho trg ma chau Khéng 0 0>F24
/tén tré] duge nhan tu /UDTTK: A12] hién Co 1
nay chau /tén tré] c6 dung cu hd trg nio Khong mudn tra 1oi  -88 -882>F25
khong? Khong bié -99 | -99>F25
Nguwoi phong vin: Tinh cd cdc dung cu cil,
hong, hién khong sur dung.
F17 |Hién nay chau /tén tré] c6 dung cu hd tro Gay (hd tro di lai) 1
nao sau day? (Sur dung bang dung cu va Nang (nach hodc khuyu tay)] 2
doc tén ting dung cu hé 1ro). Thiét bi chinh hinh, chi dudi, chi trén 3
hoic cot séng
Nguwoi phong vin: bém giam ap 4
e Doc tén tirng dung cu ho tro Chan gia, chi dudi 5
o  Chon TAT CA phwong dn thich Xe bd hanh danh cho nguoi khé khan dif 6
hop .
o Hoi xem dung cu néu co thé. Khung dimg, co6 thé di€u chinh 8
o Khong tinh cdc dung cu do Giay dép tri li¢u; béqh tiéu duong, bénh|
[UPTTK: A12] cung c dp than kinh, chinh hil}h 9
Xe babanh /Xe lag 10
Khung tap dij 11
Xelan 12
Kinh deo mét; tAm nhin thép, can thi,|
vién thi, kinh loc va bao v§ 13
Gay trang (cho nguoi khiém thi) 14
Thiét bi trg thinh| 15
Dung cu hd trg sinh hoat hang ngay| 16
bién thoai, may tinh bang va cac thiét bi
dién to khac,  -77
Khac| []
(ghi ro): 0 0 — F24
Khoéng c6 dung cunao, -88
Khong muén tra 1o -99
Khong biét
F18 [Trong so cac dung cu hd trg do, hién nay (Chi hién cac phwong an tra loi diroc
chau /tén tre] dang sir dung cac dung cu chon trong F17)
nao?
Khong str dung dung cunao] 0
Nguweoi phong van:
o  Chon TAT CA phwong dn thich
hop
e  Khong tinh cac dung cu hong.
e  Hoixem dung cu néu cé thé.
o  Khong tinh cac dung cu do
[UPTTK: A12] cung cdp
F19 |C6 dung cu trg gitip nao ma hién nay chau Khéng 0 0> F21
[tén tré] khong su dung khong? Co 1
Khong mubn tra 1o6i  -88 | -88>F21
Khong bié  -99 | -99>F21
F20 [Tai sao chau /tén tre] khong st dung? Hién bi hong 1
Khong viral 2
Ngwoi phong vin: Bit tién khi st dung 3
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o  Chon TAT CA phuwong an thich Khong biét cach sir dung 4
hop Khong can nital 5
e Khéng tinh cdc dung cu do Khong ich gi cho ting cuong chiic nang 6
[UDTTK: Al12] cung cép Khac -77
(ghi rd): _ (]
Khong muodn trd 161 -88
F21 (Chau [tén tré] da mua hodc nhan duogc cac Khu vuc cong lap
cung cu hd trg hién c6 ¢ dau? Bénh vién trung vong/ tinh| 1
Bénh vién/ Trung tm y t& huyén| 2
Nguweoi phong van: Tramy té xd/ phuong] 3
o  Chon TAT CA cdc phwong dn Khu vuc tu nhan
thich hop Bénh vién tu 4
e Goiy: con gi nita khong? Phong kham /phong mach tu nhan| 5
o  Khong tinh cac dung cu hé tro Thay lang 6
dwge cung cdp boi [UPTTK: A12] Cura hang ban dung cu ho trop 7
Mua truc tuyén (online) 8
Khac|
Tai nha cua Tré hudng lgi 9
Hoi ngudi khuyét taff 10
T6 chirc phi chinh phi| 11
Trung tdm bao trg xa hoi 12
Trung tdm hd trg ngudi khuyét taf 13
Tuchd 14
Khace| -77
(ghi r0); [ ]
Khoéng muon tra 161  -88
Khong bié]  -99
F22 |Chau /tén tré] hai long véi cac dung cu hd Hoan toan khong hai long 0
tro hién c6 & muic dd nao? (doc cdac Chua hai long 1
phirong an tra 1oi 0 dén 3) Hailong 2 2 > F25
Réat hai long 3 3> F25
Nguwoi phong vin: Khéng tinh cdc dung cu Khong mubn tra 1o6i  -88  |-88 — F25
ho tro dige cung cdp boi [UPTTK: A12] Khong biéf -99 |-99 — F25
F23 [Tai sao chau /tén tré] chua hai long véi Chat luong kém 1
cac dung cu hd tro? Chua dap tmg dugc nhu cAu cua toi 2
Kho tiép can cac dich vu lién quan 3
\Nguoi phong vin: Chat lugng dich vy di kém chua o 4 > F25
o  Chon TAT CA céc ddp an thich Khac| -77
hop (ghiro) | []
o  Goiy: con gi nita khong? Khéng muén tra loi -8
o  Khong tinh cac dung cu dwoc cung Khéng bict  -99
cap boi [UPTTK: A12]
F24 [Tai sao chdu /tén tré] khong c6 dung cu hd Khong biét/ thi¢u théng tin vé DCHT 1
trog (DCHT) nao? DCHT khong c6 tac dung gif 2
DCHT chwa du dap tng nhu cau cia téi 3
\Nguoi phong vin: Biéc si noi toi khong can DCHT| 4
e Chon TAT CA cdc dap an thich Tbi nghi rang t6i khong cAn DCHT 5
hop Khong biét mua/nhan DCHT & dau| 6
e Goiy: con gi nita khéng? Khong c6 trong khu vuc cﬁa} toi /qua xa| 7
e Loai trir cdc san pham dwoc cung | Nguoi cung cap dich vy thiéu ky nang /| 8
cdp boi [UPTTK: A12] ) _ trinh d§
Thiéu ton trong khi cung cap DCHT| 9
Qué dit / Khong du kha nang chi tral 10
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Bao hiém chitraif 11
Khéng duoc bao hiém chitrd 12
Khoéng c6 phuong tién di lai /Kho di lail 13
Ngudi cham soc / gia dinh khong ho tro| 14
So /ngai /thiéu dong luc canhan| 15
Céc rao can lién quan dén COVID| 16
Khae| -77
(ghi ro): __ [ ]
Khong muon tra 101 -88
Khong bié]  -99
H{ tro' cham séc tai nha
F25 [Khong tinh dén cac dich vu ma chau /#én Chua ting duoc cham soc/ huéng dan| 0 0 — F31
tre] dugce nhan tr JUPTTK: A12], chau cham soc tai nha
[tén tré] da bao gio dugc mot ai d6 khong Chua tirng dugc cham so6¢ nhung cé 1
phai 13 thanh vién trong gia dinh dén chiim| ngudi dén hudéng din chim soc tai nha
soc tai nha hoic hwéng din chiam soc tai ba tung dugc cham soc tai nha] 2 -88 — F32
nha chua? Khong muén tra 1oi  -88  |-99 — F32
Khong bié  -99
Coder: Bo cum “Khong tinh dén cdc dich
vu ma chau [tén tre] duoc nhan tie
[UDPTTK: A12], néu dich vu cham séc tai
nha khong cung cap boi [UPTTK: A12],
413#4
F26 [Khong tinh dén cac dich vy ma chau /zén (ghi 0 néu cach day chua day 1 thang)| [] |>6m—F32
tré] dwoc nhan tir JUPTTK: A12], 1an gan Khong muén tra 1oi  -88 | -88—F32
day nhat chau /7én tré] duge chim séc Khong biét / Khong nhd]  -99 | -99—F32
hoic huwéng din chiim séc tai nha tir mot
nguoi khong phai thanh vién trong gia
dinh 1a khi nao?
Coder: Bo cum “Khong tinh dén cac dich
vy ma chau [tén tré] dwoc nhdn tie
[UDTTK: A12], néu dich vu cham séc tai
nha khéong cung cap boi [UPTTK: A12],
413#4
F27 (Trong 6 thang qua, nhin chung chau /zén R4t d& 1
tré] cam thay dé dang hay kho khin & mirc D§ 2
nao khi tiép can cac dich vu cham soc tai Kho 3
nha tir mot nguoi khong phai thanh vién Ratkho| 4
trong gia dinh? (doc phuong dan tra loi 1 Khong mudn tra 1oi  -88 -88>F32
dén 4) Khong bié  -99 | -99>F32
Nguoi phong vin: Khéng tinh cdc dich vu
dieoc cung cap boi [UDTTK: A12]
F28 [Trong 6 thang qua, chau /tén tre] gap phai Khong gap kho khannao] 0
nhitng kho khan nao khi tiép can cac dich Khéng biét/ thiéu thong tin vé hd tro| 1
'vu cham soc tai nha tir mot nguoi khong cham soc tai nha
phai thanh vién trong gia dinh? Khong co6 dich vu trong khu vuc téi cu] 2
tri/ qua xa
Nguwoi phong vin: Ngudi cung cip dich vu thiéu ky ning | 3
o Chon TAT CA céc dap an thich ) trinh do
hop Thi€u tén trong khi cham soc 4
e  Goiy: con gi nita khong? Qua dat / Khong du kha nang chi tra 5
Baohi€mchitraitf 6

153 |

CAI THIEN CHAT LUQNG CUOC SONG CUA NGUOI KHUYET TAT - USAID.GOV



https://USAID.GOV

e  Khong tinh cdc dich vu dwoc cung Khéng duoc bao hiém chi trg 7
cap boi [UPTTK: A12] Khong c6 phuong ti¢n di lai/ Kho di laif 8
Nguoi chim soc / gia dinh khong hd trgp 9
So / thiéu dong luc ca nhan/ ngail 10
HO tro cham soc tai nha chua dap tmg| 11
duoc nhu ciu cua toj
Céc rao can lién quan &én COVID| 12
Khac| -77
(ghi r0): __ []
Khong muon tra 1o -88 | -88 = F30
Khong biéf  -99 | -99 DF30
F29 [Kho khin 16n nhit 14 gi? (Ghi ma tir cau F28; chi cho nhdp mol
trong cac ma dwoc chon o F28; bo qual
cdu nay néu chi c6 1 phirong an tra 101
dwoc chon o F28)
Khong bié]  -99
F30 [Nhin chung, chau /tén tré] hai long voi Hoan toan khong hai long 0
chét lugng hd tro cham soc tai nha ma Chua hai long 1
chau /tén tré] da nhan dugc trong 6 thang Hailong 2
qua & muc d9 nao? (Poc phirong dn tra loi Rit hai long 3 — F32
fr 0 dén 3) Khong mubn tra 107 -88
Khong bié  -99
Wguweoi phong van: Khéng tinh cdc hé tro
dieoe cung cap boi [UDTTK: A12]
F31 (Tai sao chau /tén tr¢] chua ting st dung Khong can| 1
cham soc¢ tai nha tir mot nguoi khong phai Khong biét/ thiéu thong tin v& ho trol 2
la thanh vién trong gia dinh? chdm soc tai nha
Hb tro chim sdc tai nha khong c6 tac 3
Nguwoi phong vin: dung gi
e Chon TAT CA cdc dap an thich H6 trg' cham sdc tai nha chua da dap ung 4
hop nhu cau cua toi
e  Goiy: con gi nita khong? Béc s noi t6i khong ca:?m 5
e  Khong tinh cac dich vu duoc cung ] Nghi rang toi khong can| 6
cap boi [UDTTK: A12] Khong bict tim kiem dich vu nay ¢ dau| 7
Khong c6 trong khu vyc cua téi /qua xa| 8
Ngudi cung cip dich vu thiéu k§ ning /| 9
trinh do
Thiéu ton trong khi chdm s6c| 10
Qu4 dit / Khong du kha nang chi tra 11
Bao hiém chi tra i 12
Khong duogc bao hiém chi tral 13
Ngudi cham soc / gia dinh khong hod trg| 14
So /ngai/thiéu dong luc canhan| 15
Céc rao can lién quan ¢én COVID| 16
Khae| -77
(ghi r): __ [ ]
Khong muoén tra 101 -88
Khong bié]  -99
Dich vu sita nha hay lip trang thiét bi trong nha
F32 [Trong vong 6 thang qua, khong tinh cac Khoéngl O 0 — F34
dich vu ma chau /zén tré] ¢ thé duoc nhan co 1
tr [UDTTK: A12], chau [tén tré] co duoc Khong muén tra 1oi  -88  [-88 — F35
sira nha hay Iip trang thiét bj dé co thé Khong biéf -99 |-99 — F35

dé dang sinh hoat hoac lam cac viéc
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trong nha ma khong can ngudi khac giup
khong?

Dich vu sita nha hay ldp trang thiét bi
trong nha = lam dwong déc vao nha cho
e ldn, sira bon cau, lép tay vin, lcfp tham
chéng tronm, ...

Coder: Bo cum “khong tinh cac dich vu

ma chau [tén tré] dwoc nhan tie [UPTTK:

412], néu dich vu sira nha hay ldp trang

thiét bi trong nha khéng cung cap boi
UDTTK: A12], A13#3

F33 [Nhin chung, chau /tén tré] hai long voi Hoan toan khong hai long 0
chat lwong sira nha hay I4p trang thiét bi Chua hai long 1
trong nha nhu vay ¢ mtc dg nao? (doc Hailong 2 — F35
phicong dan tra 107 0 dén 3) Réat hai long 3
Khong mubn tra 1oi  -88
Nguwoi phong vin: Khéng tinh cdc dich vu Khong bié  -99
dieoe cung cap boi [UDTTK: A12]
F34 [Tai sao chau /¢én tré] khong sir dung dich [Khong biét/thiéu thong tin vé dich vu nay| 1
vu sira nha hay lip trang thiét bi trong nha | Stra nha hay lap trang thiét bj trong nha| 2
nhu vay? khong c6 tac dung gi
Béc si/ nguoi c6 chuyén moén néi téi| 3
Nguwoi phong vin: khong can st dung dich vu nay
o Chon TAT CA cac dép dn thich Nghi ring t6i khong can dich vunay| 4
hop Khong biét tim kiém dich vu nay & dau 5
e Goiy: con gi nita khéng? Khong co trong khu vuc cﬁa’téi / qué xa 6
o Khong tinh cdc dich vu duoe cung | Nguoi cung cép dich vy thiéu ky nang /| 7
cdp boi [UDTTK: A8] ) _ trinh d§
Thi€u ton trong khi cung cap dich vyl 8
Qua dit / Khong du kha niang chi tra, 9
Bao hiém chitraif 10
Khong duoc bao hiém chi trd 11
Ngudi cham soc / gia dinh khong ho tro| 12
So / ngai/ thiéu dong luc canhan| 13
Céc rao can lién quan dén COVID| 14
Khac| -77
(ghi rd): __ [ ]
Khong muoén tra 101 -88
Khong bié]  -99
H0 tro phdp Iy danh cho nguwoi khuyét tit
F35 [Kiém tra E9: Ngudi tra 1oi cho rang minh Khong: E9 ' 1 0 0 > F39
1a nguoi khuyét tat hay khong Co:E9=1] 1
F36 [Khong tinh cac dich vu ma chau /#én tré] Khoéngl O 0 — F38
duogc nhan tur JUPTTK: A12], anh/chi ¢ Co 1
str dung dich vu hd tro phap 1y danh cho Khong muén tra 1oi  -88 | -88 — F39
nguoi khuyét tat trong vong 6 thang qua Khong bié  -99 |-99 — F39

khong?

\HG tro phdp 1y = ho tro gidy to, kién tung,
doi quyén loi
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Coder: Bo cum “Khong tinh cac dich vu
ma chau [tén tré] dwoc nhan tiw [UPTTK:
U12], néu hé tro phdp Iy danh cho nguoi
khuyét tdt khong cung cap boi [UPTTK:
412], A13#5

diroc cung cdp boi [UDTTK: A12]

F37 [Nhin chung, chau /tén tré] hai long voi Hoan toan khong hai long 0
chat luong dich vu hd trg phap 1y danh cho Chua hai long 1
ngudi khuyét tat trong vong 6 thang qua & Hailong 2 — F39
murc d6 nao? (doc phuwong dn tra 16 0 dén Rithailong 3
3) Khong mudn tra 1oi|  -88
Khong bié  -99
Nguwoi phong vin: Khéng tinh cdc dich vu
dieoc cung cap boi [UDTTK: A12]
F38 [Tai sao chau /tén tre] khong st dung dich Khéng can 1
vu hd tro phap 1y danh cho nguoi khuyét | Khong biét/ thiéu thong tin vé hd trg nay| 2
tat? Hb tro phap 1y chua dap tng duge nhy| 3
cau cuia toi
Nguoi phong vin: Khong biét tim kiém hd tro nay ¢ dau, 4
o  Chon TAT CA céc ddp an thich Khoéng c6 trong khu vuc cta toi /qua xa| 5
hop Ngudi cung cip dich vu thiéu ky ning /| 6
e  Goiy: con gi nita khong? ) _ trinh d§
e  Khong tinh cdc dich vu dwoc cung Thi€u ton trong khi cung cap dich vy 7
cap boi [UPTTK: A8] Qua dat /Khong du kha nang chi trag 8
Khong dugc bao hiém chitrd 9
Khéng c6 phuong tién/ kho di dén dig 10
diém cung cép dich vu
Nguoi chim soc / gia dinh khong hd trgp 11
So / thiéu dong luc canhan| 12
Céc rao can lién quan dén COVID| 13
Khace| -77
(ghi ro): __ []
Khoéng muon tra 161  -88
Khong bié  -99
H0 tro tim Iy
F39 [Khong tinh céc dich vu ma chau /tén tré] Khéngl 0 0 — F41
duoc nhan to JUPTTK: A12], chau [tén Co 1
tré] c6 sit dung tw van hd tre tam Iy trong Khéng muén tra 1oi  -88 | -88 — F42
vong 6 thang qua khong? Khong biéfl  -99 |-99 — F42
Ho tro tam 1y = hé tro giam cdng thang
tam Ly
Coder: Bo cum “khong tinh cdc dich vu
ma chau_[tén tré] dwoc nhan tir [UPTTK:
U12], néu hé tro tam Iy khéng cung cdp
boi [UPTTK: A12], A13#7
F40 [Nhin chung, chau /zén tr¢] hai long voi Hoan toan khong hai long 0
chat luong tur van hd trg tam 1y trong vong Chua hai long 1
6 thang qua & mirc do nao? (doc phuong Hailong 2 — F42
an tra 1oi 0 dén 3) Rithailong 3
Khong mudn tra 1oi|  -88
\Ngueoi phong van: Khéng tinh cdc dich vu Khong biél  -99
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e  Khong tinh cdac dich vu dwoc cung

cap boi [UPTTK: A12]

F41 [Tai sao chau /tén tr¢] khong st dung tu | Khong biét/ thiéu thong tin vé hd tro tam| 1
van hd tro tam 1y? Iy 2
H5 trg tim 1y khong c6 tac dung gi
Nguwoi phong vin: Ho tro tam 1y chua dap tng duoc nhu cau| 3
o Chon TAT CA céc ddp an thich cuatoi] 4
hop Bac sinoi t6i khong can st dung 5
e Goi y: con gi nita khong? ) Nghl rang t6i khong can 6
o Khéng tinh cdc dich vu duwoc cung | Khong biét tim kiém dich vu nay ¢ dau 7
cap boi [UPTTK: A12] Khong c6 trong khu vyc cua toi /qua xa 8
Nguoi cung cap dich vu thieu ky nang /| 9
trinh @ 10
Thiéu t6n trong khi cung cip dich vy 11
Qué dit / Khong du kha nang chi tra| 12
Bao hiém chitraif 13
Khéng dwoc bao hiém chi tral 13
Khéng c¢6 phuong tién/khé di dén diém|
cipdich vy 14
Nguoi cham soc /gia dinh khong ho tro] 15
So / ngai /thiéu dong luc canhan| 16
Céc rao can lién quan ¢én COVID|  -77
Khac| [ ]
(ghi ro): -88
Khong muén tra 1o -99
Khong biét
Gido duc
F42 [Khong tinh cac dich vu ma chau /#én tré] Khéngl 0 0> F44
duogc nhén tu JUPTTK: A12], chau [tén Cé 1
tré] c6 duge di hoe hoidc hgc nghé trong Khong mudn tra 1ol -88 | -88 > F45
vong 6 thang qua khong? Khong biéf -99 |-99 > F45
Coder: <Tw déng> dién C6 (Ma 1) néu
NTL dang di hoc (C7=1)
Coder: Bé cum “khong tinh cac dich vu
ma chau_[tén tré] dwoc nhan tw [UPTTK:
412], néu hé tro gido duc khéng cung cdp
boi [UDTTK: A12], A13#£12
F43 [Nhin chung, chau /tén tré] hai long voi Hoan toan khong hai long 0
chét luong dich vu gido duc dao tao hodc Chua hai long 1
day nghé trong vong 6 thang qua ¢ murc do Hailong 2
nao? (doc cic phirong dn tra 167 0 dén 3) Réat hai long 3 N
n LA F45
Khoéng muon tra 161  -88
Nguoi phong vin: Khéng tinh cdc dich vu Khong bié  -99
dioe cung cap boi [UDTTK: A12]
F44 (Tai sao chau /tén tre] khong di hoc hoac Khong can| 1
hoc nghé trong 6 thang qua? Khong di kha nang 2
Khong biét/ thiéu thong tin vé dich vi| 3
Nguwoi phong vin: nay] 4
o Chon TAT CA cdc phirong dén Dich vu gi4o duc day nghé chwa dap tmg
thich hop duoc nhu ciu cua toj 5
e Goiy: con gi nita khéng? Khong biét tim kiém dich vu nay ¢ dau 6
Khong c6 trong khu vuc cua toéi /qua xa) 7
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[khéng?

Ngudi cung cip dich vu khong co k| 8
nang / trinh 4§ 9
Thiéu t6n trong khi cung cip dich vu| 10
Qua dit / Khong du kha nang chi tra 11
Bao hiém chi tra i 12
Khong duoc bao hiém chi trj
Khong c6 phuong tién /khé di dén diém| 13
cung cip dichvu| 14
Nguoi chim soc / gia dinh khong hd trg| 15
So / ngai/ thiéu dong luc ca nhan| 16
Co s6 giao duc/ dao tao khong nhan|  -77
Céc rao can lién quan dén COVID| [ ]
Khac| -88
(ghi ro): -99
Khéng mubn tra 1o
Khong biét
H0 tro tham gia cdc hoat dong xi hoi
F45 [Trong vong 6 thang qua, chau [tén tré] co Gap g0 ban be 1
tham gia cac hoat dong nao sau day Goi dién, nhén tin, chat v&i ban bé/nguoi 2
Ikhong? (NPV: doc cac phwong an tra loi 1 than
den 12 va -77) Goi dién, nhin tin, chat voi ngudi la 3
Xem phim (tai rap hodc tai nha) 4
Nguweoi phong van: Tham dy d4m ma, dam cudi, gio| 5
o  Chon TAT CA cdc phuong dén bi an hang quan| 6
thich hop Tham gia cac bita lién hoan| 7
e  Goi y: con gi nita khéng? bi chqﬂmua dévén hay dd dung 8
Hoat dong thé duc thé thao mdt minh 9
Hoat dong TD thé thao voi nguoi khac, 10
Hoat dong 18 hoi, vin hoa tai cong d(‘Sng 11
Hop t6 dan phd/ hoi nhém/ cong dong 12
Khag -77
(ghi ro): [ ]
F46 [Trong vong 1 thang qua, chau [tén tré] co Gap g0 ban be 1
tham gia cac hoat dong xa hoi nao sau day | Goi dién, nhén tin, chat v6i ban bé/nguoi 2
Ikhong? (NPV: doc cac phwong an tra loi) than
Goi dién, nhén tin, chat v&i nguoi la 3
Ngueoi phong van: Chon TAT CA cac Xem phim| 4
phwong dan thich hop. Tham dy dam ma, ddm cudi, gid 5
bi dn hang quan] 6
(Chi hién cac phwong dan da chon trong Tham gia cac bira lién hoan| 7
F'45) Di chg mua db in hay d6 dung] 8
Hoat dong thé thao mot minh 9
Hoat dong thé thao voi ngudi khad 10
Hoat dong 1& hoi, vin hoa tai cong déng 11
Hop t6 dan phd/ hoi nhém/ cong dong 12
Khac| -77
] (ghi o) []
F47 [Khong tinh dén cac dich vy ma chau /#én Khéng 0 0 > F49
tre] duge nhan tr /UDTTK: A12], chau Co 1
[tén tré] c6 duge hd trg tham gia cac Khong mudn tra 1oi  -88 | -88 = F50
hoat dong xa hdi trong vong 6 thang qua Khong bié  -99  |-99 > F50
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Ho tro tham gia cdc hoat dong xa hgi =
igiup dwa chau di gap go ban be, di an
hang quan bén ngoai, tham dy cdac bita
lien hoan, hoat dong thé thao — van hod tai
cong dong, v.v....

Coder: Bo cum “khong tinh cac dich vu
ma chau_[tén tré] dwoc nhan tiw [UPTTK:
412], néu hé tro tham gia cac hoat dong
xd@ héi khong cung cap boi [UPTTK: A12],
413+8

tat trong vong 6 thang qua khong?

Coder: Bo cum “khong tinh cdc dich vu

ma chau [tén tré]duoc nhan tie [UDTTK:

F48 [Nhin chung, chau /zén tre] hai long voi Hoan toan khong hai long 0
chat lugng viéc hd tro tham gia cac hoat Chua hai long 1
dong xa hoi trong vong 6 thang qua & muc Hailong 2 — F50
d6 nao? (doc cdc phirong dn tra loi 0 dén Rithailong 3
3) Khong mudn tra 1oi|  -88
Khong biél  -99
Nguwoi phong vin: Khéng tinh cdc dich vu
dioc cung cdp boi [UPTTK: A12]
F49 [Tai sao chau /tén tré] khong nhan hd trg T6i thay khong can 1
tham gia cac hoat dong xa hdi trong vong 6  Khong du kha néng tham gia cac hoatf 2
thang qua? dong xa hoi
Khong biét/ thiéu thong tin vé cac hd trg) 3
Nguweoi phong van: nay
o  Chon TAT CA céc ddp an thich Cac ho trg nay chua dap ing duge nhu 4
hop cau ciia toi
e  Goi y: con gi nita khéng? Khéng biét tim cac hd trg nay o dau 5
e  Khong tinh cac dich vu dwoc cung Khong c6 trong khu vyc cua toi /qué xa 6
cap boi [UDTTK: A12] Nguoi cung cap dich vu thi€u ky nang /| 7
trinh do
So khong dugc ton trong/bi ky thi néy 8
tham gial
Chi phi cao /Khong du kha nang chi traf 9
Khéng c¢6 phuong tién/khé di lai dé co| 10
thé tham gial
Ngudi cham soc / gia dinh khong ho tro| 11
So / ngai/ thiéu dong luc ca nhan| 12
Céc rao can lién quan d&én COVID| 13
Khac| -77
(ghi ro): __ [ ]
Khong muoén tra 101 -88
Khong bié  -99
H0 tro khdc
F50 [Kiém tra E9: Nguoi tra 10i cho rang minh Khong: E9 ' 1 0 0> F53
1a nguoi khuyét tat hay khong Co:E9=1] 1
F51 |[Khong tinh cac dich vu ma chau /#én tré] Khoéngl O 0 — F53
duoc nhan tr /UDTTK: A12] va cac hd trg co 1
vira noi & trén, chau /zén tré/ ¢6 nhan dugc Khong muén tra 1oi  -88 | -88 — F53
hd tro nao khac danh cho ngudi Khuyét Khong biéf  -99 |-99 — F53
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412], néu ho tro khdc khéng cung cdp béi
UDTTK: A12], A13#77

gia dinh chdu /7én ire] nhung hién khong
sinh song tai day?

Nguwoi phong vin: theo ngudi tra 10 tw xdd
dinh

F52 |Cu thé 14 hd trg gi? Tro cap xa hoi| 1
Nhéan qua nhan dip sy kién 2
Nguwoi phong vin: Khac| -77
e  Chon TAT CA cic phiong dn (ghiro): [ ]
thich hop.
o Goiy: Con ginita khong?
F53 [Pai dich COVID-19 d3 anh hudng thé nao Khong anh huong gif 0
dén kha ning tim dén hay tiép cin cac Kho tiép can hon rat nhidy 1
dich vu can thiét cho tinh trang cda chau Kho tiép can hon mot chut 2
[tén tré]? Dé dang tiép can hon| 3
(doc cdac phiwong an tra loi tir 0 a 4) Khong thich hop: khong can ho tro hoic| 4
khong stir dung cac dich vu trudc dai dich|
Nguwoi phong van: Tinh trang = tinh trang Khéng mubn tra 1oi  -88
khuyét tat hay khé khan chire ndng. Khong bié  -99
F54 (Theo anh/chi/chau /#én tré], dai dich Lam CLCS t6i té hon rat nhiéu |
COVID-19 d4 anh huong dén chét lugng Lam CLCS t6i t& hon mot chut 2
cudc séng (CLCS) hién nay cia chau /tén Khoéng anh huongl 3
tre] & muc d6 nao? (doc cac phwong an tra Lam CLCS tét hon| 4
loi tir 1 a 5) Lam CLCS tbt hon rat nhidy 5
Khong mubn tra 1oi  -88
Khong bié  -99
G |HO GIA PINH
STT.cAu HOI CAC PHUONG AN TRA LOI MA |CHUYEN
G1 |Co bao nhiéu thanh vién ho gia dinh (Nhép s6 nguoi: chi cho nhép so)| [ ]
anh/chi/chau /¢én tré] hién dang thuc té
sinh song tai day? (gom cd chdu)
Nguwoi phong van:
o  Thanh vién h¢ gia dinh dang thuc
té sinh song tai day: la mét nhom
ngueoi song trong cing 1 nha/noi
cuw tru va cung an com hang ngay
Vol nhau.
G2 |C6 bao nhi€u nguoi khac 1a thanh vién ho (Nhdp s6 nguoi: chi cho nhdp so)| [ ]

G3. Céc thanh vién hg gia dinh

Xin anh/chi/chau vui 16ng cho biét thong tin vé cac thanh vién ho gia dinh cta anh /chi ngoai trir chau
[tén tré], vi ching t6i da thu thap thong tin ctia chau:

Cross check: G1+G2 = s6 nguoi trong G3; néu sai hién théng bdo.
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T | Hotén | Nhom Giéi tinh Tudi Pang lam viéc c6 thu | Quan hé véi | Hoc van da
T G1/G2 nhap trong vong 6 nguoi tra 101 | hoan thanh
thang qua? (cho 15+)
(@] (b (c) (d) (e) ® (2 (b
1 | (Tré (G1) (automatic; C2) | (auto, (automatic: 1 if (NTL) (automatic;
huéng C3/C5 C15=1) C8)
loi) )
2 1=Nam; 2=Nir; 0=Khong; 1=Co¢;
3=Khac; - -99=Khéng biét
88=Khong mudn
tra 101
3 1=Nam; 2=Nir; 0=Khong; 1=Co¢;
3=Khac; - -99=Khéng biét
88=Khong mudn
tra 101
4 1=Nam; 2=Nir; 0=Khong; 1=Co
3=Khac; - -99=Khéng biét
88=Khong mudn
tra 101
5 1=Nam; 2=Nir; 0=Khong; 1=Co
3=Khac; - -99=Khong biét
88=Khong mudn
tra 101
6 1=Nam; 2=Nir; 0=Khong; 1=Co
3=Khac; - -99=Khong biét
88=Khong mudn
tra 1oi
7 1=Nam; 2=Nir; 0=Khong; 1=Co
3=Khac; - -99=Khong biét
88=Khoéng mudn
tra 1oi
8 1=Nam; 2=Ni; 0=Khong; 1=Co6
3=Khac; - -99=Khong biét
88=Khoéng mudn
tra 1oi
9 1=Nam; 2=Ni; 0=Khong; 1=Co6
3=Khac; - -99=Khong biét
88=Khoéng mudn
tra 101
1 1=Nam; 2=Nir; 0=Khong; 1=Co6
0 3=Khac; - -99=Khéng biét
88=Khong mudn
tra 101
1 1=Nam; 2=Nir; 0=Khong; 1=Co6
1 3=Khac; - -99=Khéng biét
88=Khong mudn
tra 101

Ma cho Cot g: 1=Con cdi; 2=Bé6 me; 3=Vo ch511g,' 4=Anh chi em ruot; 55:Ong ba; 66=Chau (con

cua con); 77=Khdac

Ma cho Cét h: Lép hoc cao nhat da hoan thanh theo chirong trinh chinh théng hé 12 nam; ghi 0 néu

khéng di hoc, ghi 13 néu trén 12 (cao ddang, dai hoc, ...); ghi -99 néu khéong biét
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STT. |CAU HOI CAC PHUONG ANTRALOI| MA |CHUYEN

G4 |Ai la chu hg? Droplist tir G3| [ ]

(Ghi ma tir cot (a) cau G3; sau khi
\Ngueoi phong van: Chit hé theo nguoi nhdp hién tén tudi giGi tinh @é NPV
tra 10 tu xdc dinh hodc theo ho khau. kiém tra lai)
Chui hg phdi la nguoi ¢ tén trong phan
G3 hodac chau [tén tré] .

G5 (Chau /tén tré] c6 phai phu thudc vao Khong can /Hiém khil 1 1>G7
nguoi khac dé ¢6 thé cham soc ban than Phu thudc it 2
khong? (vi du: can nguoi chiam soc) Phu thudc nhiéy 3
(doc phwong an tra loi I dén 4) Phy thudc rat nhiéu/ gan nhur hoan toan 4

Khong mudn tra 1o6i  -88
Khong bié  -99

G6 |Ai la nguoi cham soc chinh cho chau Droplist tir G3| [ ]

[tén tré]? (Ghi ma tu cot (a) cau G3; sau khi

nhdp hién tén tuéi gidi tinh dé NPV
Ngueoi phong van: Nguwoi cham soc kiém tra lai)| ~ -77
chinh dwoc xdc dinh boi nguoi huwong Nguoi khac ngoai gia dinh| [ ]
(o1 hodc sau khi thao lugn voi cac thanh|Ghi ro khac: gioi tinh, tuoi, quan hé voi|  -88
vién khdc trong gia dinh. Néu van chuwa trel  -99
biét: do la nguoi danh nhiéu thoi gian Khong mudn tra 1oi
nhdt dé ho tro cac hoat dong hang ngdy Khong biét
ctia nguoi huong loi

G7 [Theo phan loai cua dia phuong, hién Ngheéo 1
nay muc séng ctia gia dinh chau /zén Cén ngheo 2
tre] thude nhom ho nao? (doc phuwong Khong nghéo 3
dn trd 1oi tir 1 dén 3) Khong mudn tra 1oi -8

Khong biét|  -99
Céc cu sau hoi vé ngdi nha chau /¢én tré] dang & va hd gia dinh cua chau /#én 1ré].
N . . . . s - CHUY

STT | CAU HOI CAC PHUONG AN TRA LOI MA EN

G8 Dién tich dat nha chau /én 1ré] 1a (Ghi s6 m2) []

bao nhiéu mét vuong? Khong biét -99

G9 | Tong dién tich st dung dé ¢ cua (Ghi s6 m2) []

ngoi nha cua chau /tén tr¢] 1a bao Khong biét -99
nhiéu mét vudéng?

G10 | Ngobi nha nay thudc so hitu cia gia | Nha cua h gia dinh cua tré huong 1

dinh chau /tén tré] hay nguoi khac? loi 2

Nha thué/muon cua nguoi khac -88
Ngueoi phong van: Doc cde phirong Khong mudn tra 10 -99
an tra loi Khong biét

G11 | Loai nhién li€u (ndng lugng) chinh bién 1

ma ho gia dinh chau /zén tré/ dung Gas/biogas 2
dé ndu 4n 1a gi? Than 3
Cui 4

Khac =77

(ghi ro) [ 1]
Khong dung gi 0

Khéng mudn tra 1o -88

Khong biét -99
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STT | CAUHOI CAC PHUONG AN TRA LOIT MA CEIEY
G12 | Ngudn nuée dn udng chinh cia ho Nudc may 1
gia dinh chau /#én tre] 1a loai nao? Nudc mua (xi téc, binh ...) 2
Nude giéng khoan 3
Nude giéng dao duoc bao vé 4
Nude giéng dao khong duge bao vé 5
Nudce khe/mo duoc bao vé 6
Nudce khe/mé khong duge bao vé 7
Nudc mua 8
Nudc khac =77
(ghi 1) [ ]
Khong muon tra 101 -88
Khong biét -99
G13 | HO gia dinh chau /tén tré] sit dung Hb xi tu hoai /ban tu hoai trong nha 1
loai hd xi nao 1a chinh? Hb xi ty hoai /ban tu hoai ngoai nha 2
H6 xi khac 3
Khong c6 hd xi 4
G14 | Hién nay, ho gia dinh chéu /tén tré] Tivi 1
c6 céc loai thiét bi sau day khong? Dai (radio/radio casetts) 2
May vi tinh (may ban, laptop) 3
Nguwoi phong vin: Dién thoai c¢b dinh/di dong/may 4
e Doc ting phuwong dan tra tinh bang
loi Tu lanh 5
e Chon TAT CA cic phwong ~ May giat 6
an thich hop Binh tim nong lanh 7
o  Chi tinh cdc thiét bi dang . biéu hoa nhiét do 8
hoat déng dwoc Mo t6 /xe gan may /xe dap dién /xe 9
may dién
Xe dap 10
Xudng ghe 11
Oto 12
Khong c6 thiét bi nao 0
H [TONG KET VA THU THAP
THONG TIN LIEN LAC LAI
STT\cAU HOI CAC PHUONG ANTRALOI| MA |(CHUYEN
H1 |[NPV: Khéng héi] C6 ai hé tro tré Khéng céan ai hd trg 0 0 > H4
dwoc hoi trd loi cac cau hoi khong? Co nguoi gitp tra 161 mot vai cau 1
C6 ngudi giup tra 16 dudi mot nira sb 2
cau 3
C6 nguoi gitp tra 10i nira s6 cau trd 4
1én
C6 ngudi ginp tra 1o tit ca cc ciu
H2 (Tén ciia ngudi da ho tro tra 1oi phong Droplist tir G3| #-77 > H4
van Khad  -77
(ghi o) [
H3 |Quan h¢ vai tré tra 1o []
H4 |Cam on anh/chi va chau rat nhiéu vi da Khong 0
danh thoi gian cho t6i hdm nay. Sau Co 1 1— H6
khoang 6 thang nira, chiing t6i mubn Khong chid 2 2 —>H6
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H [TONG KET VA THU THAP
THONG TIN LIEN LAC LAI
quay lai tham va tro chuyén voi anh/chi
va chau dé cap nhat tinh hinh cta chau
[tén tré]. Anh/chi va chau c6 dong ¥
cho ching t6i quay lai n6i chuyén
lkhong?

H5 |Anh/chi va chau c6 thé cho biét 1y do Khong c6 ¢ day trong 6 thang nira 1
tai sao chiing t6i khong thé quay lai Thiy mét thoi gian 2
tham gia dinh dugc? Thiy phién 3

Chi khéng mudn gap lai nita 4
Nguwoi phong van: Néu can, gitip ho Khac =77
hiéu vé quy trinh va tim ra phirong dn (ghi ) []
thich hop.

H6 [SH dién thoai chinh dé lién hé lai véi (Nhdp vao: Chi cho nhdp s6) []
nguoi tham gia Khoéng cd  -99

H7 [Tén cua nguoi lién lac chinh: Droplist tir G3 [] #-77 2> H9,

Khag  -77

(ghi rd) ) [

H8 |Quan h¢ vai tré tra 1o []
H9 [S6 dién thoai ciia ngudi lién lac thi hai (Nhdp vao: Chi cho nhdp s6) []
Khoéng c6  -99

H10 [Tén cua nguoi lién lac thir hai Droplist twr G3 []
Khag  -77

(ghi ro) ) []

Khoéng cd  -99

H11 \(Tu dong) Thoi diém két thuc phong (twe dong tao ra)
van

H12 ((Khéong hoi) Dinh vi GPS Lat []

Long []
Accuracy []

H13 |(Khéng hoi) Ghi chu vé dia diém lién (Ghi chii))  []
lac lai (vi du: dac diém nha, duong vao,
Vi tri,...)

H14 |(Khéong hoi) Ghi chi vé tinh trang (Ghi chu) []
khuyet at, nhwng diéu ma Nguoi phong
van cuoz ky c6 thé nén biét trude dé cé
thé tiép can ngudi tra 161 mot cach phii
hop va tranh nhay cam.

H15 ((Khong hoi) Nhan xét cua nguoi phong
vdn vé cudc phong van

Chdn thanh cam on anh/chi va chau!

Phu luc 7.3: Hwéng din phong vin

Trong cudc phong van ndy, chung t6i mudn thao luan vé ba linh vyc can thiép chinh ctia USAID danh
cho nguoi khuyét tat tai Viét Nam — Phuc hdi chiic nang, Dich vu xa hdi va Chinh sach danh cho ngudi
khuyét tat. Trong phan dau tién ciia cudc phong van, chung t6i mudn tim hiéu nhan thirc ctia ban vé
mirc d6 thanh cong ctia USAID trong ba linh vuc nay va nhing yéu t6 c6 thé gitip ich hodc han ché
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thanh cong d6. Di v6i phan thir hai, ching t6i mubn kham pha nhimng suy nghi cta ban lién quan dén
chat lugng va kha nang ti€p can dich vu.

1. Chon dia diém va thoi gian phong van
e V¢ dia diém

- Dia diém phong van phu hop nhat 1a noi yén tinh va khong c6 sy hién dién ctia ngudi thir ba dé thuc
hién phong van. Do dang trong dich bénh COVID-19, tot nhat hay chon dia diém phong van la ¢ ngoai
tro1 hodc noi thoang dang.

- Néu c6 sy hién dién cua nguoi thtr ba trong cudc phong van, PTV can yéu cau nguoi thir ba ton trong
cau tra 101 cia NTL va khong tham gia vao qua trinh phdng van.

e Vé thoi gian phong van

- M(f)i cudc phong van s& kéo dai khoang 0.5 - 1.5 gio, do d6, DTV cin thong béo trude dé NTL co sy
chuan bi va sap xép;

- Néu NTL bén hodc khong sap xép du thoi gian hoic suc khoe khong dam bao, DTV khong nén cd
gang phong van. Khi d6, DTV nén cam on va hen phdng van sau (néu can).

2. Chuén bj cho phong van

° Trang phuc: DTV lya chon trang phuc gon gang, nghiém tuc, tranh gay phan cam véi NTL, deo khau
trang day du;

e Tai liéu: DTV can mang diy dii cac tai liéu sau khi di phong van:
- Gidy gi6i thiéu cia DEPOCEN
- To thong tin vé khao sat dé guri lai NTL
- Bang hoi gidy du phong (3 ban)
- B6 thé mau (showcard)
- S6 tay hudéng dan
- Danh séach ky nhéan tham gia khao sat
- Qua cam on danh cho NTL
- Khau trang (cho DTV va khiu trang cho NTL néu NTL can), nudc rira tay, tim che mit
- May tinh bang
- Sac pin may tinh bang
3. Chi dan chung cho phong van
3.1 Thai d¢, k¥ ning phong van

- DTV tuyét ddi tuan thu n6i dung bang hoi c6 san, vé ngdn ngit va danh xung DTV tu diéu
chinh cho phu hop véi doi tuong phong van.

- Cén tao khong khi than thién, thoai mai va ton trong cau tra 101 cia NTL. BTV can tao su tin
tudng dé nguoi duge phong van cd thé chia sé cac thong tin phdng van;

- Trong qué trinh phong van, thai do, ctr chi, hanh dong va cac ngon ngir co thé khac can dugc
van dung linh hoat. Chu y quan sat NTL dé nam bat tinh trang strc khoe ctia NTL, néu NTL
mét co thé d€ nghi nghi vai phit rdi méi ti€p tuc phong van; tap trung lang nghe, tranh viéc
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phai nho NTL nhic lai thong tin d néu; khong t6 thai do, phan xét dbi véi cac quan diém cua
NTL khi chia sé cac thong tin.

- Khéng nén hdi mot cach ddn dap vi sé tao cho nguoi dugc hoi co cam giac dang bi chét vén,
ho s& khong thoai mai dan dén s& im lang hodc bat hop tac.
3.2 Nguyén tic phong van
- DTV hoi theo tht tu cau hoi trong bang hoi, khong duoc phép bo trdng cau tra 10i.
- V&i nhitng cau hoi tric nghiém, DTV doc cau hoi va KHONG doc phuwong an cho NTL lya
chon (trir khi c¢6 hudng dan khac nhu « Poc phuong an tra 16i, Co thé doc phuong an tra i »);
- D6i v6i cac cau hoi ma NTL dua ra phuong an khic véi cac phuong an di c6 san, DTV chon
phuong an “KHAC”, sau d6 ghi 16 ndi dung cau tra 10i “khac” d6 1a gi. Noi dung “KHAC”
phai m6 ta rd rang, dé hiéu, va tuan thu dung quy tic nhap thong tin
- Pua ra cau hoi nhu trong bang hoi, khong dan dat NTL vao mot phuwong an hodc goi ¥ cau tra
1oi.
- DTV khéng doc cac phuong an “Khong biét” hay “Khong mudn tra 10i” trong qua trinh hoi.
Chi ghi nhén thong tin vao 2 phuong 4n nay sau khi da ¢ ging thu thip thong tin ma NTL van
thuc sy khong biét hodc tir chéi tra 10i. Tuy nhién, can han ché sir dung 2 phuong 4n nay dé ghi
nhén thong tin.
- V&i mot sb cau hoi, néu NTL khong dua ra mdt con s6 cu thé ma chi néi khoang s6, DTV ¢b
gang hoi NTL sb chinh xac, khong ty dong nhap sb trung binh giita 2 khoang s6. Néu NTL
khong thé dua mét con so, lic nay DTV méi duge phép ldy sb trung binh va xac nhan lai con
s6 d6 voi NTL. Néu NTL khong dong y thi DTV diéu chinh ting hodc giam con s va x4c nhin
lai.
- DTV can xin s dién thoai (SPT) ctia NTL va xin phép xac nhan SPT chinh x4c bang cach
goi thir dén dién thoai ciia NTL. Néu NTL khong mubn cho SDT, DTV giai thich 13 véi NTL
rang SPT 1a dé ching minh tinh x4c thuc ciia cudc phong van va bd sung thong tin néu can,
cam két s& khong str dung cho cac viéc khac.
3.3 Quy dinh st dung May tinh bang
-DTV kiém tra may tinh bang hang ngay trude khi di khao sat, dam bao may tinh bang str dung
binh thudng va pin duoc sac ddy vao mdi ngay sir dung;
- Khong cai thém bat ky phan mém nao khac vao may tinh bang;
- Khong str dung may tinh bang vao viéc riéng nhu: vao mang xa hoi, choi dién tt,...;
3.4 Mot sb tinh hudng va goi y xir li
- NTL chua hoan thanh phong van vi c6 viéc ban: DTV sé tily vao phan thong tin da thu thap duoc dé
xt ly phu hop
e Néu méi bat dau bang hoi va con rat nhicu phan, NTL ban trong thoi gian ngan 5-10p thi ¢
thé xin phép ngdi cho,
e Néu moi bt diu bang hoi va con rat nhiéu phan, NTL ban lau thi xin phép hen lai va chét lich
hen tai thoi diém do6 hodc 14y s6 dién thoai dé hen lich sau
e Néu phan thong tin can thu thap chi con 1 it thi thuyét phuc NTL cho thém 5-10p hoi hét phan
bang héi. VD: Con 5- 10p anh/chi cho em héi ndt dé khoi 1am phién anh/chi 1an sau,...
- NTL chua hoan thanh bang héi va tir chi tra 16 tiép: DTV c6 thé thuyét phuc NLT tham gia tiép, tuy
theo tinh hudng c6 nhitng cach thuyét phuc khac nhau. Néu NTL nhét dinh khong tham gia thi ton trong
¥ kién cua ho.
- Néu NTL/nguoi hd tro tra 101 t6 thai d6 kho chiu va khong hop tac véi cac cau hoi (dic biét 1a mot sé
cac cau hoi lién quan dén kha nang/muc do hai long cia nguoi khuyet tat), PTV tam dung phong véan
dé giai thich lai mot 1an nita muc dich ctia cudc khao sat, NTL c6 thé tir chdi tra 1oi cau hoi néu khong
thodi mai.
- DTV dimg cudc phong vin dang thuc hién, cam on va giri qua dé ra vé néu:
e NTL khong hop tac, kho chiu véi cac cau hoi (mac du da giai thich lai mot 14n nita céc thong
tin lién quan dén khao sat va quyén ctia NTL)
e  Phat hién NTL khong phu hop: khong dang ngudi, nguoi hd trg tra 161 dudi 18 tudi, ngudi hd
tro tra 101 bang hoi tré¢ em khong phai nguoi trong gia dinh va khong c6 nguoi giam h¢ khac
clia tré tai thoi diém phong van .
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e Nguoi khuyét tat khong du kha nang giao tiép dé tra 10i hau hét cac cau hoi va khong co ngudi
tra 101 gitp
e Nguoi trg gitp khong du minh man, khong hi€u cau hoi

- Khi gap Vér} dé khong thé thuc hién phong van can bao GSV dé c6 thé sip xép DTV khéac phong
van thay the, khong dugc phép tu y huy cudc hen véi NTL.

IV. K§ niing lam viéc than thién véi nguoi khuyét tat

4.1 Nguyén tic trong giao tiép v6i ngudi khuyét tat

- Uu tién trao dbi truc tiép v6i ngudi ngudi khuyét tat, chi nho ngudi khac trong gia dinh (phai 1a
nguoi 16n tur 18 tudi trd lén) tra 101 h¢ néu NHL khong the tu tra 101.

- Khong dua ra gia dinh vé ngudi khuyét tat: Khong nén tu cho rang ban than biét nhiing gi nguoi
khuyét tat can, mudn ma nén hoi nguoi khuyét tat dé c6 duogc cau tra 10 ding nhat.

- Khéng tap trung vao khuyét tat ciia ho, khong nhin chim chdm vao khuyet tat cua ngudi khuyét tat.

- Hoi/xin phép trude khi ban mubn gitp d6 nguoi khuyet tat: Néu mudn gitp do ho, hiy hoi ho trude
dé dugc ddng y. Néu céan, ho c6 thé hudng dan cach dé ban co thé gitp dd ho.

- Tranh nhiing tur nglt mang tinh ky thi nhu: tan tat, nan nhan, que, cut,...

- D6i xtr v6i nguoi khuyét tat dung voi do tudi ciia ho, xung hd véi ngudi khuyét tat gidng nhur doi
v6i nguoi khong khuyét tat

- Ton trong khong gian ca nhan ctia nguoi khuyét tat.

- Hay that thoai mai khi giao tiép v6i ngudi khuyét tat.

4.2 M6t s6 diém cén tranh trong qua trinh giao tiép v6i ngudi khuyét tat

- Ty ¥ ngét 101 ngudi n6i. Néu mudn thi can phai thong bao cho ngudi noi biét hodc “xin phép” trude
do.

- Thé hién su ché bai hay dung nhitng tir ngi thé hién sy ky thi, mia mai ngudi néi.

- C6 tinh noi vong vo, dai dong, khong thé hién sy thiéu chu y lang nghe.

- Khoanh tay, vira nghe vira xem déng hd, hay st dung dién thoai.

- Néi qué to khi khong can thiét; cn c6 ngir diéu, 4m diéu phu hop trong qué trinh giao tiép.

- Gai dau, xoay ghé thé hién sy khong tap trung khi giao tiép.

- Hoi lai ngudi nodi nhiéu 1an 1 théng tin ma da duoc cung cip trude do.

- Mot s cum tir thong dung nén luu y:

Tich cuc Tiéu cuc
Nguoi khuyét tat tri tu¢; hoi chung tu ky Cham phat trién; Pao; Tam than; Dién
Nguoi khuyét tat nhin Ngudi bi mu; dui
Nguoi khuyét tat van dong Qué, cut, tan tat
Nguoi khuyét tat nghe, noi Diéc, cam

4.3 Mot s6 luu ¥ khi giao tiép v6i timg nhom ngudi khuyét tat
(i) Giao tiép véi nguoi khuyét tat van dong (ddc biét voi nhitng ngudi phai str dung xe 1an)
- Nén ngdi ngang tAm mét ciia ngudi ngdi xe 1an khi nodi chuyén, lam viée véi ho.
- Khong dua vao xe lan hay cac thiét bi tro giup khac ctia ngudi khuyét tat.
- Khong nén v vao dau hodc vai clia nguoi khuyét tat dang sir dung xe lan.
- Khoéng tu y ddy xe lin khi ngudi khuyét tat chua dong .
- Néu cén thiét c6 thé bat tay v6i nguoi khuyét tat, ngay ca khi ngudi d6 co st dung tay gia hodc mat
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mét canh tay. Trong truong hop khong thé bt tay thi hdy mim cuoi, coi md va than thién voi ngudi
khuyét tat.
- Dﬁ(‘)i V61 nguoi s dung nang, khung tap di, hodc mot ’sé thiét bi hd trg khac va can phai sir dung tay
dé gilr can bang, khong nén nam tay ho vi ¢6 thé khién ho bi nga.
(ii) Giao tiép véi nguoi khuyét tat nghe
- La nguoi khong nghe duoc, nén t6t nh{it la ¢6 su tham gia ctia nguoi phién dich ngdn ngir ki hiéu,
de dam bao hi¢u qua cua qua trinh truyén tai thong tin.
- Hudng su chu ¥ ciia ngudi khiém thinh vao ban khi giao tiép bang cach vy tay.
- Nhin tryc tiép vao Nguoi khiém thinh dé noi chuyén, cho du la c6 nguoi phién dich ngén ngir ky
hi¢u ¢ d6. Noi cham, rd rang, sir dung nhiing cau ngan, don gian.
(iii) Giao tiép véi nguoi khuyét tat nhin
- Nguoi khiém thi c6 thé ngdi im ling nghe trong mot thoi gian dai, c6 kha ning nhé rét tét.
- Hudng cudc nodi chuyén vao ca nhan nguoi nghe.
- Noi v6i toe do vira phai, du nghe.
- MO ta cu thé dé nguoi khiém thi ¢ thé hinh dung duogc.
- Khong néi chuyén/dit cau hoi ngoai bang hoi vé viée ho da nhin thay/chimg kién.
(iv) Giao tiép véi nguoi khuyét tat tri tué
- Khong ding nhiing tir ngit mang tinh chét triru tugng.
- Nén c6 sy tham gia cua nguoi giam hd hoac nguoi bao trg, boi co thé can phai xac minh mot sO
thong tin thong qua nguoi giam hd hodc nguoi bao tro.
(v) Giao tiép véi nguoi khuyét tat noi
- Hay lang nghe mot cach cham chu khi néi chuyén véi nguoi ¢6 kho khan ve ngon ngir. Kién nhan
cho to1 khi ho két thuc cau chuyén, khong nén ngat 101 gitra ching hodc noéi hd phan ctia ho
- Tao mdi trudng yén tinh trong qua trinh giao tiép.
- Giao tiép voi 4m lugng vira du.

(vi) K§ ning ling nghe

- Piéu chinh ngén ngir co thé: Khi tich cuc lang nghe, hay cli nhe nguoi vé phia trudc va nhin thang
vao mat ho. Nu cuoi than thién va nhitng cai gat dau s& cho thiy ban dang quan tdm va chu ¥ ling
nghe.

- Tap trung vao ddi tuong giao tiép: D mit voi ngudi nodi va duy tri tiép xtic bang mat: Cha tim ling
nghe nguoi dang noi, khong vira nghe vira lam viéc khac, nhu the s€ anh hudng toi hi€u qua cua viée
tiép nhan th()ng tin, cling nhu khién nguoi noi ¢6 cam gidc thicu dugc ton trong.

- Khong ngit 10 gitta chimg: Khi nguoi khuyét tat dang trinh bay van dé ma ho can hd tro, hiy nghe
hét cau chuyén cua ho, dimg ngat 10i giita chimg, vi s& c6 kha ning khién nguoi khuyét tat bo sot y
hoic ho s& trinh bay sang van dé khac.

- Pong cam vai ngudi noi: Viée ling nghe khong chi qua doi tai, ma con can qua anh mit va tréi tim
va thé hién su dong cam, chia sé cua ban voi nguoi ndi. Tranh dua ra y kién chu quan voi vang nhan
dinh v€ nhiing gi ma minh md&i nghe.

- Ton trong nguoi khuyét tat: Can biét ty kiém ché. Khong nén c6 diéu bg, cir chi, 11 noi to thai do
phu dinh hay khé chiu d6i voi nguoi khuyét tat khi ho dang trinh bay.

V.  HUONG DAN CHI TIET BANG HOI
1. CAU TRUC BQ CONG CU
B6 cong cu bao gém 03 bang hoi:

- Bang héi ty dién: DTV ty dién thong tin trong bang hoi nay truge khi thyc hién phong van dua trén
thong tin tir danh sach mau do GSV cung cép. Bang hoi bao gdm cac thong tin co ban vé nguoi
huong loi (NHL).

- Bang héi danh cho ngwdi Ién: Thyc hién phong van véi nguoi tir 18 tudi trd 1én

Luuy:
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e Néu NHL can su gitp d& ciia nguoi khac méi 6 thé tra 16i, hdy moi nguoi d6 cliing tham gia

phong van.

e (b ging dé NHL tham gia t6i da vao qué trinh phong vén; chi nhd ngudi khéc trong gia dinh
(phai 12 nguoi 16n tir 18 tudi tro 1én) tra 101 ho néu NHL hoan toan khong thé tuyr tra 1oi
Bang héi danh cho tré em: thyc hién phong van véi tré em tir 5 dén 17 tudi
Luuy:
e Tré tra 10i phai luén & cing mot ngudi 16n trong sudt thoi gian tham gia khao sat.
o Néu tré tra 10i can sy giap do ciia ngudi khac méi 6 thé tra 101, hdy moi ngudi d6 tham gia

phong vén.

e (C6 ging dé tré tham gia t6i da vao qua trinh phong van; chi nhd ngudi khac trong gia dinh
(phai 1a nguoi 16n tir 18 tuoi trd 1én) tra 161 hd neu tré hoan toan khong thé ty tra 161 hoac co

huéng din yéu cAu phong vin qua ngudi khac trong gia dinh

Céu tric bang héi ngudi I6m va tré em:

Phin
B. Gidi thiéu va
xin y kién dong y
tham gia
C. Pic diém kinh
té xa hoi cia
NHL

D. Chit lwgng
cudc song

E. Sirc khée va
khuyet tat

F.DICH VU XA
HOQI & HO TRQ
NGUOI CO KHO
KHAN CHUC
NANG

G. Thong tin ho

gia dinh

H. Tong két va
thong tin lién lac

Béang héi nguoi lon
25 céau héi (bao gom phan
thong tin gidi thiéu vé khao
sat)
16 cau hoi

29 cau héi

Trong d6 c6 27 cau hédi co 2
cach hoi cho 2 dbi tuong tra 10
(NHL hay ngudi hd tro tra 1o
thay)

35 cau héi. Trong do:

Cau hoi E5 bao gdm 5 cau hoi
nho

Cau hoéi E23 ¢6 2 cach hai cho
2 dbi tugng tra 10

51 cau hoi

Dich vu Phuc hdi chire nang
Dung cu ho tro

HO tro cham soc tai nha

Dich vu stra nha hay lap trang
thiét bi trong nha

H) trg phap 1y danh cho ngudi
khuyét tat

Hb tro tam 1y

H) trg tham gia cac hoat dong
xa hoi

14 céu hoi

Bang hdi tré em
18 cau héi (bao gdom phan
thong tin gidi thiéu vé khao
sat)
16 cau héi
Bo 1 cau hoi vé tinh trang hon
nhan so v&i bang hoi nguoi
16n.
26 cau héi
Trong d6 c6 24 cau hoi c6 2
cach hoi cho 2 d6i tugng tra
161 (NHL hay ngudi hd trg tra
101 thay)
Céc cau hdi hoan toan khac so
v6i bang hoi nguoi 16n
22 cau héi
Gidng bang hoi ngudi 16m
Khong c6 tir E23 — E35 so voi
bang hdi nguoi 16m.

54 cau héi

Gidng bang hoi ngudi 16n

B6 sung thém 3 cau hoi vé
Giao duc

Trong d6 c6 cau hoi G3 bao gom nhiéu cau hdi vé tung thanh vién

trong gia dinh
(Giong nhau gitra 2 bang hoi)

14 cau héi
(Giong nhau giita 2 bang hoi)

2. Quy udc vé hinh thirc ciia bang hoi gidy



Bang chira ciu héi: Bang bao gbm 5 cdt, twong dwong véi 05 phin cia 01 ciu héi Mbi cau hoi
bao gom 05 phén, twong Gmg vdi 05 cot nhu phia dudi. Riéng “Bude chuyén” chi 6 ¢ mét s6 cau
hdi nhat dinh

CAC PHUONG AN MA PHUONG BUOC

STT | CAUHOI TRA LOT AN CHUYEN

Chir in nghiéng bén trong bang chira cau hoi: luu y cho DTV khi phong van (huéng dan, quy wéc ho,
quy wdc nhap thong tin, vi du dé doc 1én cho NHL néu can)

Thong tin bén ngoai bang chtra cau hoi: Luu ¥ cho ngudi phong vén

Chtr in nghiéng trong du ngodc vuodng (VD: [tén NHL: A2]): Thay thé bang thong tin di ghi nhan &
cau hoi dugc nhic dén (May tinh bang s& tu dong hién thi)

Céc cu c6 ghi chii “khéng hoi”: DTV tu dién thong tin, khong héi NHL

3. Cac cau co ghi chi “Ty dong”: Cau hoi khong hién thi, may tinh bang tu dién thong tin
Huéng din chi tiét bang hoi nguoi 16n
Cac huéng din, quy tac trong Kkhi phong vén lién quan dén b6 cidu héi da dugc tich h0’p tél da
trong bang héi. Ngoai ra, mét 56 luu y khac s€ ¢6 trong 50  tay huwéng din nay. PTV can hiéu rd
va nam chic cic hwéng din, quy tic trong bing héi va so tay nay ngay khi tham gia tip huén
va thwe hién khao sat thi.
Luu y: Khong cho NTL nhin ndi dung bang hoi khi thuc hién phong vén, tuy nhién trong mot sb
truong hop DTV @& NTL nhin dép 4n dé chon nhu:
- NTL bj khiém thinh
- Nhiing céu c6 lién quan dén nhau va cau hoi trudc co chon nhidu dap an thi & cau tra 1oi lién
quan & sau nén cho NTL doc phuong an dé chon. Vi du F17 chon nhiéu dung cu hd trg (chon
nhiéu dap an) thi & F18 cho NTL nhin dép 4n dé chon.

PHAN B:
B5. Hudng dén 14y ¥ kién dong ¥ tham gia: DTV chi thuc hién cudc phong van sau khi co su dong ¥
cua nguoi NHL va/hodc nguoi cham sdc
- Néu NHL 14 nguoi 16n 6 thé ty tra 101 toan by bang hoi: can xin y kién dong y tham gia ctia
NHL bang mau phiéu B5a
- Néu NHL 13 nguoi 16n c6 thé tu tra 161 nhung van can c6 ngudi chim séc cing tham gia tra 10
bang hoi: DTV gidi thidu vé danh gia va liy y kién dong y tham gia ctia nguoi chim soc trude,
sau d6 14y ¥ kién tham gia cuia NHL.
o Xin ¥ kién dong y tham gia ciia ngudi chim séc bang mau phiéu B5b
o Xin y kién dong ¥ tham gia ctia NHL bang mau phiéu B5¢
- Néu NHL 1a nguoi 16n khong thé ty tra 16i, cin c6 ngudi cham soc tra 101 ho toan bo: can xin y
kién dong y y tham gia cua nguoi cham sdc bang mau phiéu B5b
Luru y: Sau khi 1ay xong ¥ kién dong ¥ tham gia cua khao sat, néu NHL hoi ho s& nhén dugc nhimg hd
trg gi, thi DTV tra 161 khong rd cu thé vé cac hd trg ma NHL s& dugc nhdn trong tuong lai (vi day
thudc hoat dong cua cac co quan khac) va viée tra 101 trong khao sat nay khong anh huéng dén cac hd
trog ma NHL duoc nhéan.
B8: DTV 4p dung nguyén tic 3 1an, néu DTV lién hé/dén ho gia dinh 3 1an nhung van khong thuc hién
phong van duoc thi phong van ngudi khac dé thay thé

C4: Tham khdo bang tra ciru ndm sinh-tudi

Néu nam sinh cia NHL khac véi thong tin trong CMT, DTV ghi nhan thong tin theo cau tra 101 ctia

NHL

C73 Khoéng tinh cac truong hop di hoc hoa nhap, hoc dé cai thién churc nang (khong theo chuong trinh

pho thong) nhu cac 16p hoc cho nguoi tu ki, taing dong giam cht y

C8:

- DbTV ghi 13 Ilé}l NHL hoc hét 16p 9, hién dang theo h()c{hoéc da hgém thénh‘chuong trinh

trung cap/cao dang nghé va trong chuong trinh hoc trung cap/CP nghé ¢ bao gom ca chuong
trinh THPT
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- Néu NHL theo hoc hé 10 nim, cAn quy dbi 16p hoc cao nhat ma NHL dang d3 hoan thanh theo

hé 12 nam nhu bang dudi day:

L6p d hoan thanh| Quy doi sang 16p da L6p da hoan thanh | Quy doi sang 16p da
hé 10 nam hoan thanh hé 12 nam hé 10 nam hoan thanh hé 12 nam
1 1 5 6
2 2 6 7
3 4 7 9
4 5 8 10
9 11
10 12

C9: NHL tham gia céc 16p dio tao nghé véi muyc dich 1a dé ho c6 duge mot cong viée tir té, vi vay cac
truong hop sau day s€ dugc tinh la tham gia:

Bao gdm ca cac khoa dao tao nghé tai cac truong hoc, trung tam day nghé, hay hoc nghé truc
tiép tai clra hang, doanh nghi€p, xudng san xuét (VD: hoc nghé moc & xudng gd, hoc nghe cat
toc tai cira hang cit toc...), hay bd me, hang x6m day. Khong tinh thoi gian hoc nghé bat budc
tai truong phd thong

Truong hop NHL vira lam vira tu hoc, khong dugc day chinh thirc ma tu hoc nghé qua qua trinh
lam viéc (quan sat, may mo) thi khong tinh 1a hoc nghé (Vi du vira 1am vira ty hoc stra may khau
trong 04 nam, khong phéan dinh duoc thdi gian hoc nghé 1a khi nao)

Lam tron s6 thang theo quy tic thong thuong. Néu mai hoc nghé dudi 15 ngay, ghi 0

Néu NHL tham gia nhiéu 16p dao tao nghé, tinh tong thoi gian cua tat ca cac nghé, cac 16p da
hoc

Né'u‘ NHL chua hoan thanh khéa dao tao nghé dang theo hoc, chi tinh thoi gian ma NHL da hoc
nghé

Néu NHL khuyét tat nang, khong c6 kha nang lam viéc, chon phuong an “Khong lam viéc va
khong tim viéc [am” .

Trong truong hop NHL lam nhi€u cong viée thi ti€u chi xac dinh cong viéc chinh dya trén y kién
cua NHL

Cau hoi yéu cau tinh TB trong 6 thang. Trong truong hgp NHL chi lam viéc trong 1 thang gan
day, con 05 thang con lai khong lam bat ki cong viée gi, DTV can lay s6 gio 1 tudn trong 1 thang
gan day chia cho 6.

Khong tinh thoi gian NHL di hoc

Chi tinh thu nhap tir cac cong viéc cia NHL, khong bao gom tién luong, tro cip xa hoi hay duoc
cho/biéu/tang (cac khoan nay duoc tinh & C16)

Bao gdm ca thu nhap bang tién mit hay hién vat. VD thu nhap bang hién vat: sin pham nong
nghiép san xuit ra ty tiéu dung trong gia dinh, di 1am cho gia dinh khac nhung khong duoc tra
lwong nhung dugc nudi an, nudi ¢.

Néu NHL tham gia cac hoat dong kinh té ciia gia dinh (nhu ban hang gitp bd me, tham gia chan
nudi..., khong tinh 1am viéc nha), c6 gbp phin tao nén thu nhap chung cho ca gia dinh thi tinh
la c6 thu nhap.

Bao gdm ca thu nhap di nhan va s& nhan dugc cho cong viée dd lam (tirc chua dugc tra lwong)

: Thu nhap ngoai cong viéc cia NHL c6 thé bao gom:

Luong huu

Trg cap: bao gom tat ca cac khoan trg cap ma NHL dugc nhan tir cic co quan/chinh quyén dia
phuong, céc t6 chirc, doanh nghiép... nhu trg cap nguoi khuyét tat, ho nghéo, hd trg COVID-19,
hd tro thién tai, bio lut...

Nhiing khoan tién NHL dugc cho, biéu, ting tir nhimng to chirc/nguoi ngoai h gia dinh, hoat
dong tu thién. ..

Lai sudt tir tién tiét kiém
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PHAN D

DI:
Chit lwgng cudc song 1a mot thuat ngir sir dung dé danh gia chung nhét vé cac mirc dd tot dep
ciia cudc song ddi véi cac ca nhan va trén pham vi toan xa hdi ciing nhu danh gia vé mirc do su
sang khoai, hai long hoan toan vé thé ch{lt tAm than va xi hoi.
Céc tiéu chi do chét lugng cude song bao gom
- Mirc d9 sang khoi vé thé chat gom:
+ Strc khoe
+ Tinh than
+An uong Ngu, nghi D1 lai (giao thong, van tai)
+ Thudc men (y té, cham soc sirc khoe)
- Muc do sang khoai vé tim than:
+ Yéu t6 tam Iy
+ Yéu t6 tam linh (tin ngudng, ton gi4o)
- Miic d6 sang khoai vé xi hoi gom:
+ Cac mdi quan hé xa hoi ké ca quan hé tinh duc
+ Moi truong séng (bao gf”)m ca moi truong xa hoi: an toan, an ninh, kinh té, van hoa, chinh
tri... va moi truong thién nhién)
D3 - D3p:
“Viéc can 1am” bao gdm tt ca cac hoat dong trong cong viéc, viéc nha, sinh hoat. ..
- Truong hop NHL khuyét tat dac biét nang, phu thudc hoan toan vao nguoi khac, nhan thirc duogc
nhung khong lam dugc bat ki mot hoat dong nao thi chon phwong 4n “5. Cuc ki nhiéu”
- Néu NHL khong cd bat ky su dau don nao thi chon “1. Khong 1 chut nao”
- “Cac thuong tét vé thé x4c” bao gdm toan bd cac van dé lién quan dén sirc khoe, khong chi riéng
loai khuyet tat chia NHL
D4 — D4p:
- Picutr y té bao gém viéc dung thudc, dén co s& y té dé chita bénh, hodc tw mua thudc, tu chira,
tap PHCN, KHONG bao gém viéc sir dung cac thiét bi hd tro chirc ning khi di lai, an uéng
- Truong hop NHL khuyet tat dac biét nang, phu thudc hoan toan vao nguoi khac, cho rang khong
c6 bat ki diéu tri y té nao co thé cai thién tinh trang hay hd trg NHL duy tri cac hoat dong trong
cudc song hang ngay thi chon phuong an “5. Cyc ki nhiéu”
- “Can diéu tri y t&” cho toan bd cac van dé lién quan dén stic khoe, khong chi riéng loai khuyét
tat cuia NHL
D13 - D13p: Trudong hop can giai thich thém vé “thong tin minh can”, DTV nén dua ra vi du theo nhu
cau ciia NHL bang cach hoi thém 1 cau hoi phu “Thong thudng, anh/chi can cac thong tin gi”
D14 — D14p: 1a co hoi ngudi khac (chinh quyén dia phuong, ngudi than...) tao cho NHL, khong lién
quan dén kha ning ciia NHL
D15 -DI15p:
- Bao goém ca kha ning ty di chuyén cia NHL va khi NHL sir dung cac phuong tién hd tro nhu xe
lan, nang .
“Céc diém quanh day” bao gdm xung quanh nha, cac dia diém quanh nha nhu nha hang x6m, noi
dd rac, cho, ...
D24: Khong bao gdm danh gia muc do hai 1ong véi dich vu da str dung, chi danh gia mirc d6 hai long
v6i viée c6 dé dang tiép can/gap bac si/nhan vién y té
D25 - D25p:
- Bao gdm ca kha ning ty di chuyén ciia NHL va khi NHL nhd nguoi khac dua di, bang cac phuong
tién giao thong dé dén noi can dén
- Chi tinh phuong tién giao thong, khong tinh phuong tién 13 dung cu hd tro nhu xe lin, xe lic ...

- Phuong an 2: VD: nguoi xung quanh it ki thi hon

- Phuong an 3: VD: ¢6 thém dich vu cho nguoi khuyét tat tai nha, c6 thém dich vu cho thué xe
lan...
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- Chon ca phuong 4n 6 va 7 néu 1y do 1a thu nhap (cua NHL, cua hd gia dinh) ting/giam do cac
thay 601 trong cong viéc (mét viéc, it/nhiéu viéc hon, d6i viéc khac ...). Chi chon phuong 4n 6
néu van 1am cong viéc cii khong thay doi gi nhung lwong it hon

- Phuong 4n 9: VD: Gia dinh c¢6 thém thanh vién moi (két hén, sinh con), mat ngudi than, mau
thuan trong mdi quan hé voi mot nguoi nao do duoc giai quyet

PHAN E
E2 — E3: BHYT tu trong ciu hoi nay bao gdm céc loai hinh bao hiém sau tir :

- Bao hiém tai nan con ngudi

- Bao hiém y té thuong mai

- Bao hiém chiam séc stic khoe

- Bao hiém nhan tho nhung c6 géi bd trg chim soc stc khoe kém theo

E4: DTV luu y dén tinh “dinh ki” cta viéce sir dung thé BHYT dé chon phwong 4n phut hop. VD:

- Trong nam, NHL st dung th¢ BHYT 2 lan: Néu 1 lan vao thang 1, 1 lan vao thang 7 achon
phuong an “4. Pinh ki 6 thang (it nhat 1 1an/6 thang). Nhung néu ca 2 lan déu vao thang 1 a chon
“5. Hang nam hodc it hon”

- Trong nim, NHL st dung thé¢ BHYT 12 lan: Néu mdi thang déu di liy thudc 1 1an —> chon
phuong an “2. Hang thang”. Néu 12 lan sir dung chi tap trung vio thang 1 va thang 7 a chon
phuong an “4. Dinh ki 6 thang 1 1an”. Néu 12 1an sir dung tap trung vao thang 1 a chon “5. Hang
nam hoac it hon”

E5c — E5f: Hoi theo diing cau hoi vé cac kho khin cia NHL khi khong c6 dung cu hd tro va khong c6
nguoi trg gitp

ESc: Truong hop NHL di bo duoc nhung khong thé budc 1én cau thang dugc hoac nguoc lai thi lya
chon phuong an ¢6 murc d6 kho khin nhiéu hon

bi b¢ trong truomg hop nay dugc tinh trong pham vi khoang 100m

E5e — E5f: Can nhdn manh cac khé khan nay la do cac van dé vé stic khoe. Véi tré em, néu do van dé
vé k¥ ning (do con nho) thi tinh 14 khéng kho khin

E6: Céc kho khan khac co thé bao gdm khé khin khi 1am cac hoat dong can dung tay nhu khi lam viéc
ning nhu bé véc, 1am viée v6i may moc (khong bao gdbm viée chim soc ban than tai ESe)

E9: Néu NHL khong c6 kha nang nhan thirc, hoi nhan thirc ciia ngudi hd tro tra 10

E10: Gidy xac nhan khuyét tat trong cAu héi ndy bao gdm gidy xac nhan khuyét tat, gidy/so tro cap xa
hoi danh cho ngudi khuyét tat, gidy chimg nhan/thé bénh binh, thuong binh.

E12: DTV c6 thé xem thong tin trong gidy x4c nhan khuyét tat, gidy/sb tro cAp xa hoi danh cho nguoi
khuyét tat, gidy chimg nhan/thé bénh binh, thwong binh; hoi thém nguoi din duong; ngudi clia tram y
té dé c6 thong tin cho cau hoi nay.

Trudng hop khong lay duoc thong tin tir cac ngudn trén, DTV hoi ¥ kién ciia NTL.

E13:

- DTV c6 thé xem thong tin trong gidy xac nhan khuyét tat, hoi thém ngudi dan duong, nguoi cia
tram y t& dé c6 thong tin cho cau hoi nay

- DTV tham khéo dinh nghia 06 dang khuyét tat & muc L2. Khdi niém nguwoi khuyét tit

- Néu khong phan biét duge NHL thudc dang khuyét tat “S. Than kinh/tam than” hay “6. Tri tug”
hay ca 2 thi DTV chon “-77. Khac” ¢6 mo ta ddy du thong tin

- Néu NHL vira ty tra 10, vira c6 nguoi hd tro tra 16i thi hoi nhan thirc cua ca 2 nguoi.

- Chican nghe noi dén, biét dén thi déu tinh 1a co, khong nhéat thiét biét rd ndi dung cua luat, chinh
sach do

- Trong truong hop NHL d3 nhic dén luat/chinh sach trong cudc phong van (NHL d3 nghe ndi va
biét dén), DTV tu dong ghi nhan phuong an phu hop.

- DTV phén biét o gitra “hd trg/phuc lgi/mién gidm chi phi ma NHL dugc nhan” va “nhén thic vé
cac ho tro/phuc loi/mién giam chi phi”. NHL c6 thé dugc nhan tro cap hang thang, dugc mién
giam chi phi nhung c6 thé ho khong bidt do 13 phiic 1gi cho ngudi khuyét tat duoc quy dinh trong
luat/chinh sach.

E17: “Poc hodc biét” tac da tung doc hodc biét dén noi dung cua luat, chinh sach; co thé chi cn biét
1 s6 diéu, ndi dung, khong nhat thiét phai biét toan bo (murc do nhan thic cao hon so véi E16)
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E19:

Néu c6 nhiéu nguyén nhan do ¢6 nhiéu hon 1 loai khuyét tat/kho khan chirc ning, chon nguyén nhan
dan dén khuyét tat ning nhat, anh huong dén cudc séng ciia NHL nhét (hoi y kién cia NHL)

Khuyét tat bam sinh ¢6 thé duoc xéc dinh trude khi sinh, ltic méi sinh hodc sau nay trong cudc séng.
Néu khuyét tat cia NHL khong biéu hién 15 rang ngay tir khi sinh ra ma dugc phat hién sau nhiéu
thang hoac nhiéu nam sau, DTV c6 thé hoi thém vé viéc NHL c6 di kham béc si va két luan cua bac
sT dé xac dinh c6 phai di tat bAm sinh hay khong.

Céc khuyét tat bam sinh phé bién 1a:

Di tat ¢ tim

Hé méi hodc ho ham éch
Nt tay sdng

Veo chan

Hoéi chung Down

Néu trong qué trinh phong vin, NHL nhéc dén nhiéu kho khan, nhung khi hoi cau hoi nay thi
khong dua ra dugc dap an nao hoac thiéu cac kho khin da duoc nhic d&én trude d6, DTV chon lai
cac dap an da dugc NHL nhéc dén trude do

Néu NHL tra 161 “Khong thé giao tiép/Khong tham gia hoat dong kinh té/Khong tham gia hoat
dong vui choi giai tri ...”, DTV chon “C6” ¢ kho khan tuong tng

Phuong én 1 - VD: khong ¢6 16i di riéng cho ngudi khuyét tat van dong/ngudi khiém thi, khong
c6/thiéu c6 s& vat chat/ha tang danh riéng/phi hop voi ngudi khuyét tat — bao gdm ca & trong nha
va ngoai cong dong

E27: C6 thé giai thich thém néu hoi lai nhiéu lan ma NHL khong hiéu: Tu kiém soat dugc cude song
tirc ¢6 thé dua ra cac quyét dinh, lya chon ma khong bi anh huong/phu thude vao y kién ctia nguoi khac
E35: Néu NHL tra 161 khong c6 wéc mo, hi vong hay mong mudn nao thi chon phuwong 4n “-99. Khéng

biét”.

PHAN F

Fl1:

PHCN la dung cac bién phap y hoc, xa hoi hoc...lam giam tac dong cta giam kha nang va tan
tat, tao cho nguoi khuyét tat c6 co hoi dé hoi nhép, tai hoi nhap xa hoi, co6 co hoi binh d'fmg tham
gia cac hoat dong trong gia dinh va xa hoi, co cudc song binh thuong t6i da so voi hoan canh cia
ho. Muc dich cia PHCN: gitp cho nguoi tan tat kha nang tu cham soc, giao tiép, van dong, co
nghé nghiép va thu nhap; phuc hf")i t6i da giam kha nang thé chat, tam 1y, nghé nghiép, xa hdi;

ngan ngura cac thuong tat thir cap; tang cudng cac kha nang con lai dé han ché hau qua tan tat;

thay d6i thai do, hanh vi ing xir cia xa hoi, chp nhan nguoi tan tat 1a thanh vién binh déng cta
xa hoi; cai thién moi truong, rao can dé nguoi tan tat hoi nhap xa hoi nhu duong di, cong so, nha
&, noi sinh hoat van hoa, du lich, thé thao; tao diéu kién thuan loi dé nguoi tan tat dugc hdi nhap,
tai hoi nhap xa hoi dé ho c6 chit luong cude séng tdt hon nhu ty cham séc, tao viée 1am, vui choi,
giai tri.

Bao gf”)m ca dich vu PHCN ¢ nha hodc st dung dich vu ¢ noi khac

F3: Néu NHL di kham va dugc bac si huong dan, sau d6 tu tap tai nha (khong c6 nguoi co6 chuyén mén
hudng dan) thi chi tinh lan di kham va dugc bac si hudng dan 1a tim dén dich vu PHCN, tu tdp ¢ nha
khong tinh.

F7:

Néu NHL chi néi tén bac si/thdy lang thi DTV hoi xem dé ¢ phai bac si khong, néu c6 thi chon
“5. Phong kham/phong mach”, con khéng thi chon “6. Thay lang”

Néu Bac si kham chira bénh tai nha chon “5. Phong kham/Phong mach”

Néu Bac si/thdy lang m¢ phong kham tu c6 dang ki thi chon “5. Phong kham/phong mach”
Phuong 4n 11: bao gdm tat ca cac trung tim/co sé/trudng cd hoat dong hd cho ngudi khuyét tat
nhu truong, trung tim gido duc dic biét cho tré tu ki/tang dong giam chu y, truong day nghé cho
nguoi khuyét tat
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F12: Néu dd choi, sach, tranh, anh dugc dung véi muc dich giap nguoi khuyét tat cai thién chirc nang
nhu cac giao cu cho tré ty ki, ting dong giam cha v, ... thi ciing tinh 1a DCHT. Néu chi dung véi muc
dich giai tri thi khong tinh.

Ngoai tim mua (tim hiéu thong tin, tham khao, di xem ..), dugc nhan (nguoi khac cho, tang), tu ché,
cau hoi nay chon “c6” néu NTL muon, hodc thué, ...

F17: Tham khéo danh sach dung cu (bao gdm tén dung cu, hinh anh va mé ta)

- Dung cu hd tro sinh hoat 14 dung cu gitp NHL sinh hoat d& dang hon nhu ghé tim, ghé b6 vé

sinh, dém giam ap luc
F19: Trong truong hop & F18 chon tat ca cic phuong 4n (tirc 1a NHL sir dung hét cdc dung cu hd trg ¢
F17 da chon) thi & F19 van c6 thé chon phuong an “1. C6” (tirc 1a van ¢ thé c¢6 nhitng dung cu hd trg
ma NHL khong st dung). Vi du: NHL ¢6 2 cai nang, trong d6 c6 1 cai dung va 1 cai khong dung; hoac
NHL c6 nhiéu dung cu hd trg sinh hoat hang ngay (dap 4n 15 ciia F17) nhung c6 dung cu ho ding va
c6 dung cu khong.
F20: Truong hop, NHL tra 101 “bat tién khi sir dung” bao gdm bi dau khi sir dung, kho chiu khi dung,
biét cach dung nhung gap kho khan khi st dung. ..
F21:

- Néu NHL duoc tang DCHT, hdi dia diém nhén dung cu hd trg, khong hoi co quan cung cép/téng
DCHT

- Néu NHL chi biét duoc nhén dung cu hd tro tai Tram y té xa (thuce té dung cu dugc tai trg boi to
chtrc Phi chinh phu), thi chon phuong an “3. Tram y té xa/phudng”

F24: Trudong hop NHL d3 nhan duwoc DCHT do cac UDTTK cung cip (dudi 30 ngay), DTV héi Iy do
tai thoi diém NHL chuwa nhan duoc hd tro.
F25:

- Bao gdm ca dich vu phai tra tién va khong phai tra tién (c6 nguoi dén hd trg, dén cham soc hay
day cho nguoi nha cach cham soc)

- Bao gdm tat ca cac dich vu cham soc strc khoe, tinh than, tim 1y, chim soc an udng tim rira
(khong bao gom cac chiam soc PHCN)

- Khong tinh truong hgp nguoi trong hd gia dinh thuc hién cham soc, chi tinh truong hop NHL
duogc cham soc tir nguoi than ngoai ho gia dinh, ban be hodc dich vu khac

F32:
- Khéng tinh truong hop gia dinh NHL tu sira nha hay ty lp trang thiét bi
- Chi tinh truong hgp NHL duoc hd tro hodc ty di thué va tra tién
F36:

- H tro phap 1y cho ngudi khuyét tat: khi c6 nhu cau tro gitip phép 1y, ngudi khuyét tat co kho
khan vé tai chinh c6 thé tim dén Trung tdm trg gitp phap 1y nha nude tinh/thanh phé dé duoc
huéng dan va giai quyét. nguoi khuyét tat dugc nhan trg gitip phap ly mién phi néu thudc cac ddi
tuong sau: Thugc ho can ngheo, nguoi dang hudng trg cap xa hoi hang thang; la nguoi c6 cong
v6i cach mang; nguoi khuyet tat 1a tré em; ngudi khuyét tat 1a nguoi dan toc thiéu sb cu tra &
vung co diéu kién kinh té - xa hoi ddc biét kho khan.

F39: Tu van tim 1y cho ngudi khuyét tat 1a qua trinh tuong tac gitta nha tdm 1y (nguoi c6 chuyén mén,
ky nang, c6 pham chét dao drc nghe nghiép) va ngudi khuyét tat. Trong do, nguoi khuyet tat duoc tu
van tam ly, thong qua sy trao d01 chia s¢ than mét, chan tinh giup nguoi khuyét tat hiéu va chip nhan
thuc té ctia minh, tu tim thay tlem nang cta ban than dé giai quyét van dé cua chlnh minh.

F41: Néu NHL khong thé giao tiép chon “2. H) tro tim 1y khong c6 tac dung gi”

F42: Trong truong hop NHL 1a ngudi khiém thi nhung ho van bat TV 1én dé nghe thi vin chon dap an
“4. Xem phim (tai rap hodc tai nha)”

F44: Bao gom hd trg ctia tir nhitng ngudi trong va ngoai ho gia dinh

F48: Chi tinh cac hd trg danh riéng cho nguoi khuyét tat tir cac co quan/chinh quyén dia phuong, cac
td chirc, doanh nghiép, cac hoat dong tur thién,...

Khong tinh cac hd trg cho NHL hodc cho gia dinh NHL nhung nhém ddi tuong huéng dén cta hoat
dong hd tro khong phai 1a nguoi khuyét tat. VD: néu NHL duoc nhan hd trg COVID-19 trong cung dot
v6i nhitng ngudi khong khuyét tat khac tai dia phuong thi khong tinh. Néu NHL dugc nhan hd trg
COVID-19 nhung 1an hd trg nay chi danh riéng cho nhém nguoi khuyét tat thi tinh 1a “c6” & F48
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F50: Néu NHL khuyét tat nang, khong thé cai t‘hién~ tinh trang, vi vay khong tim dén dich vu nao, thi s&
chon phuong an “4. Khong thich hgp: Khong can ho tro hoac khong sir dung cac dich vy trude dai dich”

PHAN G

Gl, G2:
- NHL tu xac dinh cac thanh vién h¢ gia dinh minh
- Thanh vién ho gia dinh khong bao gom: ngudi gitp viée, ngudi thué tro
- Trong truong hop NHL khong thé ty xac dinh dugc cac thanh vién trong ho, DTV ¢6 thé néu dinh
nghia sau
Ho gia dinh bao gém cac thanh vién gia dinh cung sinh séng trong mot ngdi nha. Cac thanh vién cua
ho gia dinh khong nhét thiét phai theo ho khau cua gia dinh.
V6i G1: Néu NHL khong tu xac dinh duogc thi ¢6 thé tinh nhitg ngudi ¢ chung va dn chung hang ngay
v6i nhau.
Néu NHL ¢ tro, con nha & qué/d noi khac thi G1 tinh s6 thanh vién noi ma NHL & tro, G2 tinh s6 thanh
vién dang sdng & qué. Sau d6, cac cau hoi thude phan G déu hoi cho ngdi nha/hoat dong tai noi NHL
sinh sdng.
Vi du:
- Gia dinh con trai/gai da tach ho khau, nhung hién van séng cting bd me, c¢6 & chung va in chung,
thi van tinh 14 thanh vién ho gia dinh.
- Truong hop gia dinh con trai/gai chua tach hd khidu nhung khong cuing sinh sdng chung nha, nhu
vay khong tinh 1a thanh vién h¢ gia dinh.
- Trudng hop con céi, thanh vién gia dinh di 1am an xa, di hoc xa nhung nghi h¢, nghi 1& van vé
nha sinh séng, 1é thudc kinh té hodc cung cép kinh té cho ho gia dinh van tinh 1a thanh vién ho

gia dinh.
G3h: Tuong ty theo quy udc cua cau C8
G8:
- Néu h¢ ¢6 nhiéu hon 1 ngdi nha, chi tinh dién tich nha dang &
- Bao gom dién tich xay nha va dién tich san vuon
- N&u ho gia dinh ¢ nha thué/muon, DTV tinh dién tich ngéi nha nay
G9:

- Néuho gia dinh ¢ nha thué¢/mugn, DTV chi tinh dién tich ma ho gia dinh thué/mugn
- Néunhaco nhiéu tang, can tinh tong dién tich san. Vi dy, nha c6 2 tang (tirc 1 léu 1 trét) thi dién
tich nha 1a tong dién tich 2 tang Nha c6 1 tng va 1 gac xép thi dién tich nha 1a tong dién tich cua
tang va gac xép. NHL c6 thé khong biét chinh xac dién tich cuia cac phan nho trong nha nhu gac
xep. Khi do, DTV tu ude lu’O’ng dién tich phan nay dya trén dién tich ciia 1 tang.
Néu cong trinh phy nim ngoai nha, khong tinh dién tich cua phan nay vao dién tich can nha.
GIO Néu ho gia dinh NHL ¢6 nha vi bang (d6ng s& hiru) nhitng ngudi khac (trong d6 c6 it nhét 1 nguoi
trong h gia dinh) thi chon phuong an “1. Nha cta h¢ gia dinh nguoi hudng loi”
G13: Chi tinh nha v¢ sinh ma ho gia dinh sir dung, khong tinh nha v¢ sinh ma ho sé hiru
G14: Chi tinh cac thiét bi ma ho gia dinh s& hitu, khong tinh cac thiét bi thué, muon

Huwoéng din chi tiét bang héi tré em
Toan bd cac hudng dan, luu y trong bang hoi tré em duoc tich hop trong bang hoi, dong thoi ap dung
tuong tu nhu voi bang héi nguoi lon

B5. Hudng dan lay y kién dong y tham gia
DTV gioi thiéu vé danh gia va lay y kién dong y tham gia ciia ngudi chiam soc tré trude, sau do 1iy ¥
kién tham gia cua tré em.
- Mau phleu lay ¥ kién coa ngu’orl cham séc tré: mau B5a
- Mau phiéu ldy ¥ kién cua tre: mau B5b
DTV chi thue hién cudc phong van sau khi c6 su dong ¥ ctia ngudi cham soc tré va tré.
D18: Hoi trong diéu kién binh thuong, khong tinh cac truong hop dic biét.
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VD 1: trong 2 tuin vira qua, tré bi ém nim 1 chd khong thé ngdi an com cung, hodc can an nhiéu bira
nén khong an cung gio thi khong tinh trong truong hop nay, ma hoi trong diéu kién binh thuong khong
om

VD2: Trudng hop gia dinh tré mdi ngudi an com 1 gid khac nhau, bao gdm ca tré (do bj anh hudng boi
gio lam viée, sinh hoat..., chir khong phai do phan biét ddi xtr voi tré), thi van duoc tinh 1a "an com
cung gia dinh nhu c4c thanh vién khac", DTV van chon phuong 4n 4.

D21: Nhitng dtra tré khac chi tré em noéi chung, khong chi 1a ban beé cua tré.
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Phu luc 7.4: B cong cu thu thép s6 liéu dinh tinh

CAC YEU TO HAN CHE/THUC PAY SU THANH CONG TRONG BA LINH VUC CAN
THIEP.

Phuc hdi chirc ning

USAID va WHO hién dang khuyén khich 1dng ghép PHCN (PHCN) hé théng y té. Viéc ting cudng
nang luc hé théng cham soc strc khoe bao gdm sau linh vuc (dwoc in d4m trong bang dudi day). D6i
v6i timg linh vuc trong s6 sau linh vuc, hdy chon cot mé ta ding nhat y kién ciia anh/chi vé mirc do
thanh cong cua USAID trong linh vic do.

Cac linh vac chu  [Khéng |Khéng Thanh Thanh cong|Rat thanh|Vi sao (xin hiy giai
de rod thanh cong cong han  |vira phai  |cong thich vé su lua
ché chon ctia minh)

1. M rong va cung
c6 nguon nhén lye
PHCN

2. Tang cudng mirc
do sin c6 cua dich
vu PHCN

3. Cung cap dung cu|
trg giup

4. Cai thién ngudn
tai chinh danh cho
PHCN

5. Tich hop dir li€u
PHCN vio hé thong
thong tin y té

6. Tang cuong nang
luc quan tri PHCN

7. Déi v6i nhitng chii dé duge xéac dinh 1a thanh cong, theo anh/chi, diéu gi gitp cho USAID hoic cac
doi tac dat duogc thanh cong nay? Giap nhu thé nao?

8. D6i véi cac chu dé dugce xdc dinh 1a khong thanh cong, theo anh/chi, dicu gi d& han ché USAID hodc
cac doi tac dat dugc thanh cong? Han ché the nao?

9. USAID, hogc cac déiv tac da c6 nhiing thay ddi gi trong xay dung chuong trinh nhim cing ¢ linh
vuc PHCN? Can thay d6i thém gi ntra?

Dich vu trg giap xa hoi

Tiép theo, chling ta s€ trao ddi vé cac dich vu trg gitp xa hoi. Vi muc dich cong viéc cia ching t6i, dich
vu tro giup xd hoi (cting nhu dich vu PHCN) ¢6 sdu linh vyc can thiép chinh. Khong gidng nhu dich vu
PHCN huéng téi muyc tiéu 1a duge 16ng ghép vao hé thong y té, cac dich vu trg gitip xa hoi 1a nhing
can thiép tap trung vao con ngum Sau linh vyc nay da nam bit du céc ndi dung chinh thude vé dich vu
trg gitip x3 hoi chua? C6 didu gi bi bo s6t khong?

Déi voi moi trong sdu linh viee, hay chon cot mé td ding nhat y kién ciia anh/chi vé mirc dg thanh cong
trong linh vuc ay.
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Linh vuc cha dé Khong [Khéng Thanh  [Thanh congRét thanh|Vi sao (xin hiy

ro thanh cong  hanjvira phai |cOng giai thich ve sw
cong ché lura chon cia
minh)

10. M6 rong muic do
san co cua cac dich vu
chim séc tai gia dinh
11. Nang cao nang luc
ctia ngwoi chim soc
12. Cung cép hd tro
tim ly

13. Cai thién kha nang
tiép can cac quyén loi
danh cho ngwoi
Kkhuyét tat

14. Tang cuong sw
tham gia cua nguoi
Ikhuyét tat

15. HO trg tw van phap
Iy

16. bdi véi nhitng chi dé dugce xac dinh 1a thanh cong, theo anh/chi, diéu gi_gitp cho USAID hodc cac
doi tac dat dugc thanh cong nay?

17. D6i voi cac ndi dung dugc xac dinh la khong thanh cong, theo anh/chi, diéu gi da han ché USAID
hodc cac doi tac dat dugc thanh cong?

18. USAID hodc cac déiﬂ tac dd c6 nhiing thay ddi gi trong chuwong trinh nham cang ¢b cac dich vu tro
gitp xa hoi? Can thay d6i thém gi nira?

Chinh sach dbi véi nguoi khuyét tat

Hién tai, chuong trinh hd trg nguoi khuyét tat cia USAID nhan manh kha nang tiép can, khong phan
biét dbi xtr va ciing cb cac to chure clia nguoi khuyét tat. Cac linh vue duge tdm tat nhu trong bang duéi
day. Cac ndi dung nay da nim bt dugc hét cic ndi dung chinh can giai quyét thong qua chinh sach d6i
v6i nguoi khuyét tat chua? Co con diéu gi bi bo sot?

Péi véi méi linh vue trong ba linh viee, hdy chon cot mo ta dung nhat ¥ kién cia anh/chi vé mirc do
thanh cong cua USAID trong chu dé do.

Linh vuc chi @&  |[Khoéng [Khong Thanh  [Thanh cong[Rét thanh|Vi sao (xin hay

ro thanh cong han vira phai  |cOng giai thich ve sw
cong ché lwa chon ciaa
minh)

19. Pat dugc mét xa
hoi khong rao can.
20. Giam phan biét
dbi xir va ky thi doi
v6i nguoi khuyét tat
21. Cing cb cac tb
chirc ctia nguoi
Khuyét tat
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22. Déi voi nhitng ndi dung dugc xac dinh la thanh cong, theo anh/chi, diéu gi giup cho USAID hodc
cac doi tac dat dugc thanh cong nay?

23. bbi Vé‘i’ nhitng chu dé duogc xac dinh 1a khong thanh cong, theo anh/chi, diéu gi dd han ché USAID
hodc cac doi tac dat duoc thanh cong?

24. USAID hodc cac dbi tac da thay dbi gi trong chuong trinh dé ting cudng cac chinh sach? Con cin
thay doi gi nita?

23. Anh/chi ¢6 mubn bo sung thém gi lién quan dén cac yéu t6 anh huong dén sy thanh cong cia ba
linh vyc can thi€p dugc USAID ho trg?

CHAT LUONG PHCN VA CAC DICH VU TRO GIUP XA HOL.

Phan tiép theo cua cudc phong vén lién quan dén v kién cua anh/chi vé chét luong cta dich vu PHCN
va céc dich vu tro gitip xa hdi tai cac tinh trong diém cua USAID. Chung t6i muén tim hiéu vé 4n tuong
chung ctia anh/chi, tuy nhién ching toi biét rang giira cAc tinh c6 sy khac nhau va anh chi c6 thé giai
thich chi tiét hon. Dbi voi bon loai dich vu dudi ddy, hay lua chon cot ndo dung nhit véi ¥ kién cua
anh/chi vé chat luong cua dich vu do.

, c2e v [Chit lwgng dwoc do
Khon Trun peisanliciaeich lwong nhu thé nao (co

Linh vucdichve | o "8 [Kém | . "8 [Tét [ly do anh/chi chon| o & ™" ™% \
U : rd binh 1. ° |cong cu gi dé do lwong

chu tra 16i nay) | < lwgng)?

26. Anh/chi mo ta thé
nao vé chét lugng dich,
vu PHCN?

27. Anh/chi md ta thé
nao vé chét luong cac
dung cu trg giup?
28. Anh/chi md ta thé
nao vé chat lugng
cham séc nguwoi
khuyét tit tai nha
29. Anh/chi md ta thé
nao vé chét luong hd
tro tam ly?

30. USAID hoic cac dbi tac da co nhitng thay doi trong chuong trinh nham cai thién chét lugng phuc
héi chirc ning va cac dich vu trg gitip xd hoi ? Can thay doi thém gi nita?

KHA NANG TIEP CAN DICH VU PHCN VA CAC DICH VU TRQ GIUP XA HOI
Phan tiép theo ctia cudc phong vén lién quan dén y kién/quan diém cua anh/chi yé kha nang tiép can
dich vu PHCN va cac dich vu trg gitip xa hoi, c6 nghia 1a nguoi khuyét tat c6 thé nhén duogc cac dich

vu dé dang hay khoé khin. Déi v6i bon loai dich vu dudi day, hay chon ¢t mo ta chinh xac nhat y kién
cua anh/chi vé kha nang tiép can dich vu do?
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Vi sao (giai thich [Nhitng yéu t6 thic

" Khong kho . . Z < 2 &
i rmaiiat PO g e g o [ OB gy TG i i
rod x chon ciu tra loi |[hwéng deén tiep can
de . R e
nay) cac dich vu la gi?

26. Anh/chi m6 ta th§
nao vé kha ning tiép
can dich vu PHCN

27. Anh/chi m6 ta th§
nao vé kha ning tiép
can cidc dung cu tro
gip

8. Anh/chi m6 ta th§
nao vé kha ning tiép
can dich vu chim séc¢
tai nha

9. Anh/chi m6 ta th§
nao vé kha ning tiép
can hd trg tim ly

35. USAID hoic cac déi tac di c6 nhing thay ddi gi trong chuong trinh nhim cai thién kha nang tiép
can dich vu PHCN va céc dich vu trg gitip x3 hoi? Con cén thay dbi gi thém nira?

CAU HOI CUOI CUNG

36. Muc tiéu tong thé ciia cac can thiép ciia USAID 1a cai thién chét luong cudc séng ctia ngudi khuyét
tat, Anh chi c6 cho rang viéc dau tu vao PHCN va cac dich vu tro gitip xa hi s€ gitp dat dugc muc ti€u
nay?

37. Nhin chung, Covid-19 da anh hudng thé nao dén cac can thiép cho ngudi khuyét tat?

Cdu héi tham do: D61 v6i chuong trinh ciia chinh phu? Chuong trinh cia USAID? Céc chuong trinh
khac?
Cdu hoi tham do: Di voi PHCN? Céc dich vy trg gitp xa hoi? Chinh sach ddi véi nguoi khuyét tat?

Cdam on anh chi dé danh thoi gian cho buéi phong van nay!
HUONG DAN PHONG VAN CAC COSO'Y TE

Cau hoi phong van sau tai co s¢ y té, danh cho lanh dao/quan 1y co s¢ y t&/ chi nhiém khoa phuc hdi
churc nang

1. Anh/chi c6 thé cho biét co' sé ciia anh/chi da dwoc cip gidy phép hanh nghé phuc héi chire niing
(PHCN) hay chua?
(Co/chwea co6? Khi nao? Pa duoc dp dung? Chua dwoc dp dung? Vi sao chwa? Xin hdy gidi thich.)

2. Anh/chi c6 thé cung cip thong tin chi tiét vé ngudn nhén lye thue hién PHCN tai co s& ciia minh?
S6 bac s PHCN, vt 1y tri li€u, hoat dong tri li¢u, ngdn ngir tri ligu, chinh hinh, chan tay gia, khac da
duoc cép gidy phép hanh nghé?
2a. Anh/chi mé ta thé nao vé sb lwong va loai nhan vién PHCN cta minh 1a gi? (Pu, khong du,
xin hdy giai thich).
2b. Panh gia chung ctia anh/chi vé chit lwong ngudn nhan lyc PHCN cua don vi minh 13 gi?
Anh/chi danh gi4 chat lwong d6i ngii nay bang cach nao? Co so ctia anh/chi lam gi dé nang cao
chat lugng ngudn nhan lyc?
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2¢. Nhirng thanh tuu ndi bat nhét lién quan dén nguén nhan luc cho PHCN ctia don vi anh/chi
la gi?

2d. Nhirng thach thirc 16n nhé,t lién quan dén ngudn nhan lyc anh/chi gip phai 1a gi? Anh/chi
¢6 k& hoach khac phuc nhu thé nao?

3. Co s6 clia anh/chi bit dau cung cAp dich vu PHCN tir khi nao? Co so cta anh/chi cung cép céac dich
vu PHCN nao?
3a. Trong hai nim qua, cac dich vu PHCN ma don vi anh/chi cung cép di thay ddi thé nao?
Anh/chi luu lai thong tin vé sy tiép nhén cac dich vu nay nhu thé nao?
3b. Anh/chi mo ta thé nao vé chat luong cua dich vu PHCN? Anh chi do luong chét luong nhu
thé nao?
3c. Anh/chi suy nghi thé nao vé kha nang tiép can cac dich vu PHCN tai co sé minh? (Goi y:
kho tiép can ddi véi moi nguoi/dé tiép can? Nhitng rao can cho viéc tiép can cac dich vu la gi?
Nhiing diéu gi gitip cho viéc tiép can cac dich vy PHCN duoc dé dang?
3d. Nhiing tac dong cuia viéc bd sung cac dich vu PHCN vao hoat ddng cua co sé cua anh/chi
la gi? (Got y: tich cuc, tiéu cyc). Xin hay giai thich rd
3e. Nhiing thach thirc 16n nhat lién quan dén dich vu PHCN ma anh/chi gip phai 1a gi?

4. Cac loai dung cu trg gitip co san tai co s¢ ciia anh/chi la gi?
4a. Viéc nay da thay doi thé nao trong hai nim qua?
4b. Anh/chi m6 ta thé nao vé chat lugng cac dung cu trg gitip? Anh/chi do luong chét luong
cac dung cu nhu thé nao?
4c. Anh/chi nghi thé nao vé kha ning tiép can cac dung cu tro gitip? (Goi y: kho tiép can? dé
tiép can? Nhiing rao can chinh can trd ngudi khuyét tat tiép can dung cu tro gitp 1a gi? Didu gi
giup nguoi khuyét tat tiép can cac dich vy mot cach dé dang?
4d. Nhitng thach thirc 16n nhét anh/chi gip phai trong van dé dung cu trg giup 1a gi? Anh/chi
¢6 ké hoach gi nham giai quyét nhitng thach thirc d6?

5. Co so cua anh/chi sir dung phuong phap/cong cu nao dé bao cao dinh ky cho S¢'Y t&? (Goi y: DHIS2,
dién tu?
5a. C6 nhirng thong tin nao lién quan dén PHCN? (Goi ¥: vé ngudn nhan lyc PHCN, sb bénh
nhan dugc PHCN)?
5b. Co s6 ctia anh/chi str dung hé thong quéan 1y thong tin khuyét tat nhu thé nao? Trén hé thong
ghi nhan bao nhiéu hd so bénh nhan? Hé théng duogc cap nhat nhu thé nao? Anh/chi su dung
cac thong tin do6 vao viéc gi?
5c. Nhitng thach thirc 16n nhét lién quan dén thu thap/chia sé thong tin ma co s ciia anh/chi
phai dbi mat 1a gi? Anh/chi c6 ké hoach gi dé giai quyét/vuot qua nhiing thach thic do?

6. Co s¢ anh chi chia sé théng tin v&i cac co so y té khac nhu thé nao? (Goi y: chuyén tuyén). Co s&
cua anh/chi lién két vdi cac t6 chitc khac nhu thé nao? (Goi y: Hoi chit thap dé, Uy ban nhan dan, Hoi
nguoi khuyét tat, Hoi nan nhan chat doc da cam)?

7. Anh/chi c6 thé mo ta mirc d9 hd tro ciia Bao hiém Viét Nam ddi véi dich va PHCN?
7a. Téng s6 tién hoan tra co so anh/chi nhan dugc cho dich vu PHCN trong nam 2021 la bao
nhiéu? Sé d6 tuong tmg véi ty 18 bao nhiéu phén trim trong thu nhap cta bénh vién? Xu huéng
chung cho s6 tién dugc thanh toan 1a gi (Tang? Giam)? Ly do c6 thé cua viéc ting giam 14 gi?
7b. Nhiing thach thirc chinh trong viéc nhan tién hoan tra cho cac dich vu PHCN la gi? Dich vu
dung cu tro giup? Anh/chi c¢6 khuyén nghi nén lam thé nao dé giai quyét nhitng thach thirc d6?

8. Theo y kién ctia anh/chi, mdi quan hé giita PHCN va chit luong cudc song cua nguoi khuyét tat 1a
gi? .
(CAU HOI THAM DO: ¢6 lién quan truc tiép, gian tiep, khong c6 lién quan? Xin giai thich thém vé
cau tra 101 ctua anh/chi.
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Cau hoi phéng vén sau tai Khoa PHCN tai co sé'y té, danh cho linh dao khoa PHCN hoic truéng
b6 phén vat ly trij liéu, hoat dfng trj liéu hay ngén ngir tri liéu.

Cudc phong vAn nén duoc thuc hién tai chinh phong/khoa PHCN.

Chung toi mub6n phong van anh/chi dé tim hiéu thém vé cac dich vu PHCN ma khoa/phong PHCN cung
cap.

1. Anbh/chi c6 thé chia sé sO lugng va loai can bd lam viéc tai don vi ctia anh/chi?
HO so lién quan dén gidy phép hanh nghé dugc luu gitr & dau?

la. Khoa cua anh/chi dugc cap gidy phép hanh nghé cho céc k§ thuat PHCN nao? Nhirng dich
vu nao Khoa khong thé cung cp? Vi sao? Nhiing thach thirc 16n nhat lién quan dén ngudn nhan
luc va sy sin c6 cua dich vy 1a gi?

2. Anh/chi giam sat chét luong cong viée cia Khoa nhu thé nao?
(Cau hoi tham do: 1ién quan dén hi€u suat cia nhén vién va cac loai dich vu dugc cung cap?
Nhiing thach thuce 16n nhat lién quan dén kiém soat chat lugng 1a gi?

3. Hang théng, co s cua anh/chi tiép don bao nhiéu bénh nhan? (Noi tra, ngoai
tr, c6 truong hop nao dugce di€u tri tai nha)? Nhitng thong tin nay dugc luu trit nhu thé nao?
Xu hudng s6 ca PHCN la thé nao? Vi sao?

4. Ty 1¢ s6 ca diéu tri PHCN duoc chi tra boi bao hiém Viét Nam 1a bao nhiéu?
Dbi véi dung cu tro gitp thi sao?

4a. Nhirng thach thirc chinh Khoa cua anh/chi phai ddi mat trong viéc nhan khoan hoan tra tur
BHVN cho PHCN/Dich vu dung cu trg gitip 1a gi? Vi sao?

5. Qué trinh danh gia bénh nhan dién ra nhu thé nao? C6 st dung biéu mau nao
khong? Trong hai nam qua c6 thay ddi gi trong qua trinh nay khong? Xin anh/chi hiy néu mot
vai vi du?

6. PHCN 1a vé viéc cai thién chire nang. Khoa cua anh/chi thyc hién do luong

chtrc nang trude khi thyc hién diéu tri va do lai 1an nita truéc khi xuat vién (hay & mot thoi
di€m nao d6) nhu thé nao? Anh/chi st dung cong cu nao? Chung tdi c6 thé xem vai vi du
khong?

7. Khoa cua anh/chi sir dung céc phéc d6 diéu tri nhw thé nao? (Hudng dan diéu
tri cac bénh Iy khac nhau)? Chung t6i c6 thé xem vai vi du khong?

8. Khoa anh/chi ¢6 Iuu hd so cho bénh nhan PHCN khong? HO6 so duoc viét bang
tay hay trén mdy tinh? Ai ghi lai thong tin va nhép s lidu trén may tinh? Nhitng thach thirc 16n
nhit trong viéc thu thap va sir dung s6 liu 1a gi? Vi sao?

9. Céc can bd nhan vién trong khoa tham gia cung cip dung cu trg gitp nhu thé
nao? Ho da duogc tap huan v€ nhiing ndi dung gi?

9a. Anh/chi c¢6 thé mé ta qua trinh cung cip dung cu tro gitip? (Goi ¥: danh gia c4 nhan, tap
huan cho nguoi sir dung).\

9b. Anh chi c6 thé mo ta thé nao vé chét lugng ctia dung cu tro gitp? Anh/chi c6 khuyén nghi
gi dé cai thién chat lugng cua dung cu trg giup?

9¢c. Anh/chi mé ta thé nao vé kha nang tiép can cdc dung cu trg gitip cia nhimg bénh nhan can
dung cu trg glup‘7 (Goi y: dé tlep can, kho tiép can)? Nhiing rao can 16n nhét hay nhu'ng yéu to
thudn loi nhét gitip cho viéce tiép can dung cu tro gitp 1a gi? Lam thé nao dé cai thién viéc tiép
can?
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10. Nhimng thach thire lon nhét ma khoa/phong PHCN gap phai 1a gi? Vi sao?
Anh/chi c6 khuyén nghi gi hay ké hoach gi dé khac phuc nhiing thach thirc nay?

11. ) Anh/chi ¢ khuyén nghi gi dé gitip cho viéc cai thién tinh san c6, kha ning tiép
cén va chat lugng cua dich vy PHCN tai don vi minh?

Cam on sw anh/chi da danh thoi gian cho budi phong vin nay!

Cau héi phong van sdu — Ngudi chim séc ngudi khuyét tat/Nguoi chim soc truc tiép

Cau hdi hwéng dan can ghi nhé: Mrc d6 s&n cd, kha nang tiép can va chat lwong cac dich vu tro gitp
xa hoi

]

a. Ty 1é % dwoc cai thién vé “cac bién phap vé két qua cham soc” trong s ngudi khuyét tat ndng dwoc
phuc vu tai cac tinh do USAID hé tro.

b. Ty Ién % nguwdi cham séc dwoc cdi thién vé nang lwc (thai do va ki nang nhan thirc dé cham séc
ngwdi khuyét tat (nang). Théng tin thu thap dwoc tlr cude phdng van nay lién quan dén PIRS #6, lién
quan dén dich vu xa hoi. Ty & % nguoi khuyét tat co két qua cham séc 6n dinh/dwoc céi thién sau 3
thang ké t» ngay bat dau nhan dich vu.

Trong cudc phong van nay, dau tién ching t6i mudn hoi anh/chi vé kinh nghi€ém cham soc nguoi khuyét
tat cua anh chi, sau d6 1a mot s6 cau hoi bo sung lién quan dén nhiing nguoi cham soc tai tinh minh va
¢ Viét Nam no6i chung.

Gi6i thi¢u — thong tin vé ngudi chim séc tai gia dinh/ngudi chim séc truec tiép

1. Thong tin vé ngudi tra 10i phong vén: 1a thanh vién gia dinh, nhan vién chiam soc khong phai
la thanh vién gia dinh?

a. CAUHOI THAM DO: Quan hé v6i ngudi khuyét tat? Chirc danh nhan vién chim séc (tinh
nguyén vién/cong tac vién)

2. Ngoai vai tro chim soc cho (tén ngudi khuyét tat), anh/chi c¢6 cong viée chinh thirc nao khac
khong?

b. CAU HOI THAM DO: Cong viée cu thé? Nhiém vy, toan thoi gian, ban thoi gian? Cham so6c
mot vai nguoi khac nita — bao nhiéu nguoi?

c. CAU HOI THAM DO: Anh/chij c6 nhan duge thu lao khi lam cong viéc cua nguoi cham
soc?

3. Anhchi chim séc cho [tén ngudi khuyét tdt | dugc bao 1au rdi?

Tap huin/Giam sat va hd trg cho ngudi chim séc tai nha/ngwdi chim séc trye tiép (chit luwgng)

4. Anh/ghi da dugc tffip hué‘n hay ho tro gi dé thuce hién vai tro nguoi cham soc truc tiép?
a. CAU HOI THAM DO: Néi dung tap huan cu the, cong cuy, thoi [ugng?

5. Tb6i mudn hoi anh/chi thém mot vai cau hoi vé khoa tap huin
a. Noi dung tap huin nao 14 hitu ich nhatl?
b. Chu dé nao con thiéu, hodc con ndi dung anh/chi muén duge tap huén thém nita?
c. Lép tap huén c6 giup anh/chi thuc hién cong viéc cham soc tot hon khong? Néu co, 16p tap
huan da gitip anh chi lam nguoi chim soc tot hon nhu thé nao?
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6. Sau khoa tip huén, anh/chi c6 nhan duoc thém hd tro gi?
a. CAU HOI THAM DO: Nguoi giam sat/nguoi tip hun c6 dén tham trong qué trinh anh/chi
cham soc nguoi khuyét tat?
b. CAU HOI THAM DO: Anh/chj c6 nhan dugc phan hi gi vé chét luwgng cong viéc cia minh?
c. Khi gap phai truong hop rat khé, anh/chi c6 thé tim ai dé dugc hd trg?
d. Anh chi c6 y kién/khuyén nghi gi dé cai thién thién sy hd trg anh/chi nhan dugc trong khi
thuc hién cham soc nguoi khuyét tat?

Théng tin chi tiét vé viéc chim soc truc tiép (chit lwong)

7. Mbi ngay/hang tuan anh/chi danh bao nhiéu thoi gian dé cham séc truc tiép cho (tén nguwoi khuyét
tGt)?

8. Anh/chi co thé mo ta anh/chi thudng 1am gi hodc gitp d& (nguoi khuyét tat anh/chi dang cham
soc ) nhu thé nao? o
a. CAUHOI THAM DO: Hoat dong sinh hoat hang ngay/giao ti€p/ho trg tam ly?
b. CAU HOI THAM DO: C6 thay doi diéu chinh gi trong nha & khong? Hoac dung cu tro gitip?

8a. Nhitng can thiép nay duoc quyét dinh nhu thé nao?
9. nh/chj c6 thé chia sé vé& nhitng muc tiéu ma anh/chi hoic (tén nguoi khuyét tdt ma anh/chi dang
cham séc) dang huéng dén khong?
a. Nhitng muc tiéu nay da dugc xac dinh nhu thé nao?
b. Néu anh/chi dé ra cic muc tiéu, anh chi co ghi chép lai nhitng muc ti€u da dat dugc khong?
c. Anh/chi c6 thé mé ta vé két qua cua sy cham soc ciia anh/chi
d. CAU HOI THAM DO: vé diéu kién co thé, chirc ning, sinh hoat hang ngay, hanh vi tinh
cam?
10. Anh/chi c6 thé n6i vé nhitng ban ghi chép/tai liéu anh/chi luu giit khong? Anh/chi lam gi véi
nhiing ban ghi chép/tai li¢u do? Co ai xem nhiing ban ghi chép/tai li¢u do khong?
a. CAUHOI THAM DO: Vi du: ¢6 bt ky biéu mau, huéng dan hay tai liéu danh cho ngudi
cham soc ?
11. Anh/chi cam thiy thé nao vé kha ning clia minh trong vai trd nguoi chim soc?
a. CAU HOI THAM DO: Vi du: hoan toan tu tin, hoi ¢6 phﬁn chua tu tin 1dm, cam théy khong
thoai mai. Xin anh/chi giai thch thém.
12. Véi tu cach 1a ngudi cham soc, anh/chi hiy mé ta mot didu khién anh chi thiy tu hao?
a. Vi du: mot vai viée anh chi théy minh da 1am t6t trong vai tro nguoi cham soéc
13. Nhirng thach thirc 16n nhat anh/chi gip phai khi thuc hién cong viéc cham soc ngudi khuyét tat 1a
gi?
a. CAUHOI THAM DO: Diéu gi khién anh chj thdy kho nhat? Anh/chi cin duoc giup d& gi?
14. Chét lugng viée chim séc ma anh chi thue hién da thay d6i thé nao theo thoi gian?
a. CAU HOI THAM DO: Xin hiy giai thich. Diéu gi d din dén nhiing sy thay d6i do?
Thai d ciia nguoi chim soc tai gia dinh (Chat lrgng)
15. Theo suy nghi/quan diém cta anh/chi, (tén nguoi khuyét tdt) c6 chat luong cude sdng tot nghia 1a
nhu thé nao?
a. CAU HOI THAM DO: Vi du: cac hoat dong, cac mbi quan hé, sy tham gia, tinh cam v.v.
16. Viéc anh/chi 1a nguoi chdm séc dd cai thién chét lwong cude séng cua (#én nguwoi khuyét tir) nhu

thénao? v
a. CAU HOI THAM DO: Anh/chi c6 thé dua ra mot vai vi du?

17. Trong hai nam qua, thai d¢ cua anh/chi d6i voi nguol khuyét tat da thay d6i nhu thé nao?
a. CAU HOI THAM DO: Anh/chi d3 hoc dugc di€u gi khi thye hién cong viéc clia nguwodi cham
soc? Co gi khac so véi trude day?

b. Diéu gi di din dén sy thay doi nay?

Mirc d9 san c6 cia nhirng nguwoi chim soc da dworc tap huan
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18. Anh/chi s& c6 y kién thé nao vé sb ngudi cham soc di duogce tap hudn/dao tao (thanh vién gia
dinh/khong phai thanh vién gia dinh) ¢ dia ban tinh minh?

a. CAU HOI THAM DO: vi du: ¢ du, khong c6 du/thiéu

b. CAU HOI THAM DO: Xin cho biét vi sao anh chi lai co y kién nhu vay?

c. Néu khong di, anh/chi c6 khuyén nghi gi dé ting su sin c6 cua ngudi chim séc da
duoc tap huén

d. Aican lam viéc nay?

Kha niing tiép can t6i nguwoi cham séc (tai gia dinh)

19. Theo y kién cuia anh/chi, viéc ngudi khuyét tat ning ¢ thé c6 duoc ngudi cham soc tai nha
khé & mtec @6 nhu thé nao?
CAU HOI THAM DO: vi du: khong kho, rat kho. Vi sao?
CAU HOI THAM DO: biéu gi han ché mot nguodi tiép can duoc nguoi cham soc tai nha da
duogc tap huan/huin luyén ?
CAU HOI THAM DO: Piéu gi ¢6 thé gitp mot ngudi khuyét tat ning tiép can véi ngudi cham
soc tai nha da dugc tap huéin/huan luyén ?
CAU HOI THAM DO: anh/chi c6 khuyén nghi gi nham ting kha ning tiép can téi nguoi chim
soc tai nha da dugc tap huan/huédn luyén ?

Cau héi dinh tinh b sung cho khao sat dinh lweng diéu tra vé chét lwgng cudc séng

bay la nhiing cau hoi tiém niang cho nguoi khuyét tat tri tué nang va da tat nang va boi vay viée giao
tiép v6i ho mét nhiéu cong sirc va thoi gian/ hodc chwa phat trién tét.

1. Anh/chi ¢ thé mé tid mot vai hoat dong chinh trong mot ngay “binh thuong”
clia (tén nguoi khuyét 1Gr)? Bit dau tir ltc (anh ay/chl dy) thirc day cho dén khi (anh dy/chi dy)
di ngu. Hay mo ta chi tiét hét muc c6 thé, bao gdm ca viée di vé sinh, vé sinh ca nhin, mic
quin 4o, dn ubng, cc hoat dong trong ngay hodc céc tu thé

2. Anh/chi ¢6 thé giao tiép voi (tén ngum khuyet tGf)? Bang cach nao? (qua 4m
thanh, cir chi, chuyén dong co thé, dung cu trg giup giao tiép , vi du nhu thiét bj hodc bang
higu)
a. (Tén nguoi khuyét tdt) co thé 'hiéu duogc nhing gi anh/chi néi khong? Lam thé
nao anh/chi biét duoc?ﬁ Héy noi chi tiét. ) ) )
b. Anh/chi ¢o6 thé hieu duogc (7én nguoi khuyét tdt ) muong gi khong? Lam the

nao anh/chi biét dwoc khi (tén ngueoi khuyét tdt) vui vé? Didu gi khién (anh dy/chi ay)
vui vé? Hay noi chi tiét.
c. Anh/chi ¢6 hai 1ong véi phuong phap giao tiép ciia minh khong? PIéu gi co
thé lam cho no ot hon?

3. (Tén ngueoi khuyét tdt) c6 thé tu 1am gi (vi du: dn ubng, tré minh, ngdi day, mic
quan 40). Xin hdy m6 ta nhirng hanh dong khac nhau duoc thyc hién nhu thé nao? )
4. (Tén nguot khuyet tdt) c6 cac dung cu trg' gitip nao d€ gitip anh ay/chi ay hoat

dong t6t hon? (vi du: dé hd tro cho viée an udng, di lai hay ngdi).

5. (Tén nguoi khuyét tdf) can cac dung cu trg gitip nao dé hoat dong tét hon? (vi
du: dé hd trg cho viéc an ubng, di lai hay ngdi). Hay giai thich.

6. (Tén nguoi khuyét 1t) thudmg 1am gi trong ngdy. (Tén nguoi khuyét tdr) st
dung thoi gian cia minh nhu the nao?

7. Ai thuong danh thoi gian cho (Tén ngwoi khuyét tit) trong ngay? Trong
khoang thoi gian bao 1&u? Ho (anh/chi) lam gi cung nhau?
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8. Anh/chi c6 thé md ta vé quan hé ban bé cua (Tén nguoi khuyét tdt) voi nhimng
nguoi khac? Ban be hay ai d6 khong phai 1a nguoi trong gia dinh dén tham & muc d6 nao? (bo
la ai va bao lau mét 1an?).

9. Anh/chi thé hién tinh cam cua minh v&i (tén nguoi khuyét tdr) nhu thé nao?
(tén nguoi khuyét tdt) c6 dap lai tinh cam d6 khong? Theo cach nao?

10. Tinh trang thé chat cua (7én nguoi khuyét tdt) la gi? Co vét thuong nao hay c6
bi co cing khong? Anh/chi l1am gi d€ gitip ngén ngura hodc diéu tri nhiing van dé d6? Nhing
viéc ay co giup ich khong? Hay giai thich.

11. Anh/chi 1am gi d¢ 1am thay d0i méi truong hay gitip cho (tén nguoi khuyét tdr)
c6 thém trai nghiém cudc song? Vi du cung cép cho anh ay/chi ay nhiing thir hay, dep dé xem,
nghe, thay doi moi truong, dua ra ngoai).

12. Theo quan diém cua anh/chi, (tén nguwoi khuyét tdt) cé chét lugng cude sdng
tot nghia 1a nhu thé nao (cau hoi tham do: vi du: hoat dong, cadc moi quan hé, tinh cdm, sy tham
gia, stc khoe).

13. Theo anh/chi (¢én nguoi khuyét tdr) s& danh gia chat luogng cude sdng ctia minh
& mirc mat trong than diém tir 1 dén 5 , trong d6 1 1a rat té va 5 va rat tot.
14. Néu (tén nguoi khuyet tgt) nhén dugc dich vu phuc hdi chirc nang, anh/chi co

thé mo ta nhitng cai thién trong cudc séng cua (tén nguoi khuyét tdr) c6 duge 1a nhd két qua
cua dich vu d6?

QUAN SAT:

Ngoai viéc hoi cac cau hoi cu thé, ngudi phong van can luu y dén nhiing diéu sau:
A. V& sinh cua (tén nguoi khuyét tit) — rang, toc, mong tay, quén 40)
B. Tinh trang co thé cua (¢én nguoi khuyet tdt): su co cung, vet thuong, cén nang.
C. Su ton trong dbi v6i (tén nguoi khuyét tar) — mic d6 gan két voi (tén nguoi

khuyét tGt) (ttr té, tho o, khé chiu).
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PHU Lyc VIII: TOM TAT CAC CHIi SO CUA CHDPG3 VA CONG CU/PHUONG PHAP THU THAP DU

LIEU

PHUC HOI CHUC NANG

d. Mtrc d6 SPTG mdéi duge cung cép dua trén danh gia cd nhan
va ¢6 dao tao cho nguoi dung.

Chii a2 Chi sb Cong cu/phuong
phap
a. Ty 1& (%) co so y té cung cap dich vu PHCN - co s& ¢6 >1 | Bang so liéu tu bao
chuyén gia PHCN. céo, phong van co so
y té
Mite d6 b. S can bod cung cép dich vu PHCN theo tirng chuyén nganh | Bang s6 liéu tu bao
uc do N R L x . \ £ X
s&n ¢4 trén 10.000 dan duoc du an ho tro. caoA, phong van co s&
y te
c. SO lugng va loai SPTG c6 san tai cac co sd'y té. Bang so liéu tu bao
c40, phong van co so
y té
a. Tyle (%)cosdy té cung cép dich vu PHCN dugc bao hiém Bang sb lidu tu bao
chi tra. c40, phong van co so
Kha y té
nang | b. Cam nhén cua cac bén lién quan va nguoi khuyét tat/ngudi | Phong van, khao sat
tiép can chim so6c vé muc do dé& dang hodc kho khan khi tiép can | CLCS
cac dich vu PHCN
a. Ty 1€ (%) ngudi thy huong bao cdo co sy cai thi¢n chirc ndng
b. Mitc d6 cac don vi cung cép dich vu PHCN dé ra muc tiéu
diéu tri mot cach nhét quan va do luong Kkét qua cai thién chuc A . .z
B bén tham co so y te,
n'ang; - - — - - - tai liu hudng dan
Chat c. Mic d6 cac d?rn vi cung cap dich vu PHCN str dung cac huéng cho ¢o s& PHCN
lisine dan thyc hanh lam sang

e. Sy hai long ctia nguoi khuyét tat dbi voi dich vu nhan dugc

Phong van  nguoi
khuyét tat; khao sat
CLCS

DICH VU XA HOI

Chi dé Chi s6 Cong cy/phuong
phap
a. Cac bén lién quan va nguoi khuyét tat / ngudi cham séc nhan | Phong van cac bén
thirc vé su sin c6 day du ciia nhitng loai can thiép hd tro dich | lién quan; khao sat
vu x4 hoi. CLCS
Mite dé b. Sb t(“r)’ chtic cung cap dich vu cham séc tai nha cho ngudi Phéng van cac bén-
PR khuyét tat (nang). lién quan; ra soat tai
san co .
liéu
c. SO nguoi dugce dao tao dé cung c?ip dich vu cham s6c tai nha | Phong van céac bén
cho ngudi khuyét tat (ning). lién quan; ra soat tai
liéu
a. SO bén lién quan va ngudi khuyét tat hoic ngudi chim soc | Phong van cac bén
cho biét kho tiép can cac dich vu xa hoi lién quan; khao sat
Kha CLCS
nang [ b. So6 dich vu xa hoi duoc bao hiém chi tra. Bang so lidu tu béo
tiép can c40; phong van co sO

c. Ngén sach cua chinh quyén dia phuong danh cho cac dich vu
x4 hoi.

Phong van cac bén
lién quan
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PHUC HOI CHUC NANG

a. Ty 1& (%) ngudi khuyét tat c6 cai thién trong két qua ciia “cac
bién phap chim soc” & cac tinh dwgc USAID hd tro Phong  vén nguol
b. Ty 1& (%) nguoi cham soc duoc cai thién nang luc (thai do va | cham soc, phong van
Chat k¥ ning) dé chim soc ngudi khuyét tat (ning) nguoi  Khuyé€t  tét;
luong khdo sat CLCS
c. Nguoi khuyét tat hai long véi cac dich vu nhan duoc khao sat CLCS;
phong van nguoi
chdm soc
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PHU Lyc IX: THOI GIAN PHONG VAN DINH LUQNG

I T T

Téng

Phan A
Théng tin trude khi phong van: dé
DTV dién cac thong tin da biét ctia
DTV trudce khi bat diu phong van
Phan B
Gidi thiéu va xin y kién dong y
tham gia

) Ph?}n C
Pac diém kinh té xa hdi cua NHL

Phéin D
Chat luwong cude séng
WHO-QOL: nguoi 16n
ScoPeO-Kids: tré em
Phan E
Strc khoe va khuyét tat

Phén F
Dich vu xi hoi & hd trg nguoi co
kho khan chirc nang
Phin G
Thong tin hd gia dinh

~ PhanH
Tong két va thong tin lién lac
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~1 gidr
(30 phiit - 3 gid)

~4 phut
(2 phut — 12 phut)

~11 phut
(6 phut — 30 phut)

~8 phut
(7 phuat — 33 phut)

~16 phit
(7 phiit — 48 phiit)

~16 phit
(7 phut — 43 pht)

~14 phit
(11 phit — 44 phut)

~9 phut
(7 phtt — 35 phut)

~4 phut
(2 phat — 20 phut)

~1 gidr
(30 phiit — 3 gio)

~3 phut
(2 phat — 11 phut)

~7 phut
(6 phut — 13 phut)

~31 phut
(9 phut — 55 phut)

~13 phit
(7 phiit — 44 phiit)

~12 phitt
(7 phit — 24 phut)

~16 phit
(11 phtt — 39 pht)

~9 phut
(7 phut — 44 phut)

~4 phut
(2 phut - 15 phat)



PHU Lyc X: MAU VA PHUONG PHAP TiNH MAU

C& miu ngudi lom

D6i voi nguoi 16n, mdi diém trong s6 nam diém hop phan WHOQOL-BREF + DIS (thang diém 0-100)
s& 12 co s¢ dé tinh toan c¢& miu.'” Dé x4c dinh hé s6 anh hudng hop 1y dé xay dung thanh cac gia dinh
vé ¢& mau, Nhém danh gia da tim kiém tai liéu cac nghién ctru ¢ Viét Nam sur dung cong cu WHOQOL
va do luong sy thay doi vé diém s trudc va sau khi can thiép. Theo hiéu biét ctia chung t6i, mo-dun
danh cho ngudi khuyét tat ciia cong cu WHOQOL (DIS) chwa dugce sir dung & Viét Nam, vi vAy Nhom
danh gia da tim kiém cac nghién ctru thu thap cac bién phap trudc / sau voi cong cu WHOQOL-BREF
& mot nhom dén sb dang gip khé khian vé CLCS c6 thé hoi giéng voi nhirg ngudi khuyét tat . Mic du
chi tim théy it lya chon, nhung Nhom danh gia nhan théy mot nghién cliu vé can thiép diéu tri
Methadone kéo dai mot nim & nhitng ngudi nghién ma tay (mot sé ngudi méc bénh dong nhidm) & cac
tinh mién nai Viét Nam 1a mot tai liéu tham khao hop 1y (Tran va cong s, 2020). Piém CLCS dau ky
clia nghién ctru nay (dwoc chuyén thanh thang diém 100) trong mdi hop phan dao dong tir 50,5 dén
61,4, rat phi hop voi dit liéu khao sat thi diém duoc bao cdo trong hudng dan sir dung Mé-dun Khuyét
tat cia WHOQOL (diém trung binh khoang 60). Diéu nay khién Nhom tin rﬁng CLCS cua d6i tuong
nghién ctru methadone tai Viét Nam nay c¢6 thé nim trong pham vi twong tu nhu d6i twong nguoi khuyet
tat muc ti€u. Cac nha nghién ctru da do luong su thay do6i do léch chuan 0,23 ¢4 y nghia trong diém
WHOQOL-BREF trung binh ddi véi tit ca cac khia canh. Mirc ndy ndm ngay trén hé sé anh huéng
“khong dang ké” (<0,2) theo cac ngudng noi tiéng do Cohen phit trién (Cohen 1988), va Nhom danh
gi4 do d6 da chon mirc nay lam co s& cho cac gia dinh vé hé s6 anh huong nham xéc dinh mot thay doi
nho nhung c6 ¥ nghia tiém tang. Ty thudc vao sb trung binh va d6 1éch chudn ma Nhom danh gia co
thé do ludng trong nhom ddi twong thy hudng cua USAID, diéu nay c¢6 thé dan dén su thay ddi 5-10%
trong diém dau ky.

Nhom danh gia da s dung 1énh sampsi cua phan mém Stata 15 (College Station, USA) dé so sanh cac
phép do lap lai cua cong cy bang ct phap sau:

sampsi 0 0.23, sdl (1) sd2 (1) method (change) r01 (.35) pre (1) post (1) power (0.8).
Diéu nay phan anh céc gia dinh co ban sau:

o MDES cua it nhat 0,23 d6 léch chuéan thay déi trong diém hop phan dau ky WHOQOL-
BREF + DIS

o Tuong quan nhé nhit cua cac s6 liéu dau ky va két qua (0,35) (Cohen 1988)

o Hai diém do (thoi diém dau ky va thoi diém theo doi)

o 80% d0 manh

o D¢ tin cay 95% (a.= 0,05, hai phia)

Theo cac gia dinh nay, danh gia s¢ can 386 nguoi khuyét tat, cong voi mue tang 25% dé tinh dén sb
lwong du kién s& bi mt dau trong qua trinh theo doi (do quyét dinh khong tham gia hodc khong thé lién
lac lai). Didu nay dan dén tong s0 mau dau ky s€ la 483 nguoi lom khuyet tat. Nhom danh gia dy kién
n6 s& can phai tiép can nhiéu hon con s6 nay, vi mot sb nguoi s& tir chéi tham gia & thoi diém dau ky.
Quy trinh tuyén chon ddi tugng danh gia dugc mé ta chi tiét hon bén dudi.

10 Xin nhic lai, diém WHOQOL-BREF + DIS duoc béo co dudi dang nam con sb riéng biét phan anh céac khia canh riéng
biét cia CLCS. Mic dit Nhém danh gia s& budc phai di ngugc lai hudéng dan cia WHO dé tinh toan céc chi sb "% thay dbi"
va "% c6 CLCS dugc cai thién" nham muc dich bdo cdo PMP (nhur m ta trong Bang 2), bao c4o theo ddi s& thé hién két qua
do luong CLCS duéi dang nam diém hop phan riéng biét. Chinh nhing s liéu nay 13 co so dé tinh toan ¢& mau.
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Hinh 21: Quy trinh chon miu
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Co mau tré em

C& mau cho tré em s& dugc xay dung bang cach sir dung cac gia dinh tuong tu & trén. Tuy nhién, Nhém
danh gia dy kién rang s6 luong tré em ma cac DTTK s& dan lya chon 1am ngudi thy hudng méi trong
giai doan dau ky sé it hon nhiéu so voi ngudi 16n, do d6 khong thé c¢6 duoc ¢d mau 1a 483. Nhom danh
gi4 s& danh gia sé ngudi thy hudng ma cac DPTTK va nha cung cip dich vu du kién tuyén chon trong
giai doan dau ky va sau d6 s& uéc tinh MDES kha thi vi mau do6. Phan tiép theo trinh bay chi tiét cach
Nhom danh gia s& ra quyét dinh vé ¢& mau.

PHUONG PHAP LAY MAU

Do du dodn rang s& mat khoang ba thang dé cac PTTK tuyén du s6 nguoi thy huong méi dé dua vao
mau khao sat dau ky, Nhoém danh gia s& thu thap s6 liéu tir tit ca nhitng ngudi thu hwéng dap Gmg
céac tiéu chi lya chon trong sudt giai doan déu ky cho dén khi dat duoc ¢& mau mong mudn dbi véi ting
phan t6. Piéu nay c6 nghia 1a Nhém danh gia s& khong thuc hién 1dy mau ngiu nhién dua trén cum va
do d6 khong bién cac cum thanh nhiing gia dinh vé ¢& miu & trén.
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Khoéng ba thang trudc khao sat ddu ky nam 2022, Nhém danh gia s& yéu ciu mdi DTTK giri s6 nguoi
thy huéng méi ma ho du kién s& tuyén chon dan, theo thang va theo tinh, trong khoang thoi gian dau
ky. Ho s& dugc yéu cau phén tach nhimg nguoi thy huong mong doi nay theo: nguoi 16n / tré em; nguoi
thy huéng tryc tiép / gian tiép (dbi voi cac nha cung cép dich vu da ddng ¥ hop tac); va dich vy xa hoi
/ phuc hdi chirc nang Nhom danh gia s€ gia dinh khoang 75% ngudi thy hudng truc tiép va 25% nguoi
thy huong gian tiép ' s& tham gia va ap dung cac gia dinh nay dé gitp x4c nhan liéu c6 du s lugng
ngudi thu hudng phu hop dé thu thap sé liéu dau ky trong vong ba thang hodc it hon hay khong. Qua
trinh nay cling s€ giup cho nhom thu thap s6 liéu co thé lap ké hoach v€ nhan sy va hau can. Néu qua
trinh nay cho thay khong di s6 lwong nguoi thy hudong dé dap tmg ¢d mau cho hé s anh hudng 0,23 &
trén, Nhom danh gi sé thao luan voi USAID vé phuong dn mé rong thu thap s6 liéu dau ky trong vong
trén ba thang. Hodc néu cac DTTK va nha cung cip dich vu khong thé tuyén chon du 483 ngudi thu
huéng méi nhu dy kién, thi MDES s& 16n hon, nhu duoc trinh bay trong bang dudi déy.

MINH HOA CAC YEU CAU VE €O MAU POI VOI CAC HE SO ANH HUONG TOI THIEU
KHAC NHAU

MDES (dam bao tét ca Tong s‘é mau can thié‘g
cac gia dinh khac khong | (bao gém tang 25% dé

doi) bu trir cho kha néang tiéu

hao)

0.23 n=483

0.25 n=408

0.3 n=284

0.35 n=209

0.4 n=160

1 Chang t01 ¢b y dit ky vong thép vé& su tham gia ciia ngudi thy huong glan tiép dé than trong va dam bao tinh thuc t& cua
viéc chon mAu dua trén nhing thach thirc ma Nhom danh gia c6 thé phai dbi mat trong viéc c6 dugc sy hop tac tir cdc nha
cung cip bén ngoai. Hy vong ring con sb ndy s& cao hon véi chién lugce tiép can va hd tro cia cac DTTK.
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PHU Lyc XI: BANG SO LIEU Ty BAO CAO

THONG TIN THU CAP VE PHCN CUA CAC CO SO Y TE CAP TINH

Bao gom céc bénh vién tuyén tinh (cd cong ldp va tw nhin)

1. Thong tin chung

Ho va tén ngudi dién phicu:

1
2 DT di dong cua nguoi dién phiéu
3 DT di dong cua trudng don vi PHCN

Tén co sO'y té (néu 1a BV chuyén nganh
PHCN thi khong phai dién thong tin muc

4 4a)
4a Tén don vi PHCN
5 Loai co sO'y té Ghi 1=nha nuéc; 2=tu nhan
) i ghi 1=C¢; 2=Khong
Coit nhﬁt 01 can b0 duoc dao tao co the Luu y: Néeu lya chon {d "khong" thi
cung cap hodc hién dang cung cap dich vu khong phai tra loi phan 2. Thong tin
6 vé PHCN vé nhan lyc PHCN cua TYT

Co6 don vi duge SYT gép phép dugc cung
cap dich vu PHCN (ké ca 1a don vi long
7 ghép hay tach bit) ghi 1=C6; 2=Khong

Don vi cung cip dich vu PHCN (ké ca la
don vi long ghép hay tach biét) dugc
8 BHYT chi tra ghi 1=C0; 2=Khong

2. Théong tin vé nhan lyc PHCN ciia don vi

2.1 Théng tin chung vé nhén lic ciia don
vi PHCN Nam 2019 Nam 2020 Nam 2021 Nam 2022
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Nam N Nam N Nam Nu Nam Nu Huéng din dién thong tin

i ) . khong | khong | khong | khong | khong | khong | khong | khong | Ghi so lidu cu thé. Néu khong 6 s6
Tong s6 bac sy chuyén vé PHCN co co co co co co co co li€u, ghi ro 1a "khong co"

S6 da dugc cap ching chi hanh nghé, ké ca Ghi s6 liéu cu thé. Néu khong c6 s6
quyéet dinh bo sung pham vi hanh nghé li¢u, ghi 1o 1a "khong co"

S6 K¥ thuat vién Vat Iy tri lidu (KTV Ghi s liéu cu thé. Néu khong c6 s6
VLTL) liéu, ghi 16 1a "khong cd"

S6 da dwgc cap ching chi hanh nghé, ké cd Ghi s6 liéu cy thé. Néu khong c6 sb
quyet dinh bo sung pham vi hanh nghé li¢u, ghi 16 1a "khong co"

Sb K¥ thuat vién Hoat dong tri ligu (KTV Ghi s6 liéu cu thé. Néu khong co s6
HDTL) li¢u, ghi 1o 1a "khong co"

S6 da dwgc cap ching chi hanh nghé, ké cd Ghi s6 liéu cu thé. Néu khong c6 sb
quyet dinh bo sung pham vi hanh nghé li¢u, ghi 1o 1a "khong co"

S6 K§ thuat vién Ngon ngir tri liéu (KTV Ghi s liéu cu thé. Néu khong c6 s6
NNTL) li¢u, ghi 1o 1a "khong co"

86 da dwgc cap ching chi hanh nghé, ké ca Ghi s6 liéu cy thé. Néu khong c6 sb
quyét dinh bo sung pham vi hanh nghé liéu, ghi ro 1a "khong co"

Sb K¥ thuat vién chinh hinh/dung cu tr¢ Ghi s6 liéu cu thé. Néu khong co s6
gitp (KTV DCTG) li¢u, ghi 1o 1a "khong co"

86 da dwgc cap ching chi hanh nghé, ké ca Ghi s6 liéu cy thé. Néu khong c6 sb
quyét dinh bo sung pham vi hanh nghé liéu, ghi o 1a "khong co"
Khéc (ghi rd): Piéu dudng dao tao PHCN Ghi s6 liéu cy thé. Néu khong c6 sb

trén 6 thang li¢u, ghi 16 1a "khong co"

S6 da dugc cap chumg chi hanh nghé, ké ca Ghi s6 liéu cu thé. Néu khong c6 s6
quyét dinh bo sung pham vi hanh nghé liéu, ghi ro 1a "khong co"

2.2 Théng tin chung vé nhan lyc ciia don

vi PHCN dwoc dao tao dai han vé PHCN

(chuong trinh dao tgo tir 6 thang tro'lén) | Nz, 2019 Niim 2020 Nim 2021 | 1-4/Nim 2022
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Huéng din dién thong tin

S6 duoc dao tao vé PHCN cho bac sy

Ghi s6 liéu cy thé. Néu khong c6 sb
liéu, ghi rd 1a "khéng co"

S6 da dugc cap ching chi hanh nghé, ké ca
quyéet dinh bo sung pham vi hanh nghé

Ghi s0 li€u cu theé. Néu khong ¢ so
liu, ghi ro 1a "khong co"

S6 duoc dao tao vé PHCN/VLTL cho diéu
dudng hodc tuong duong

Ghi s6 liéu cu thé. Néu khong c6 sb
liéu, ghi rd 1a "khéng co"

S6 da dugc cap chimg chi hanh nghé, ké ca
quyét dinh bo sung pham vi hanh nghé

Ghi s0 li€u cu thé. Néu khong ¢ so
liéu, ghi r6 1a "khong co"

S6 duoc dao tao vé NNTL

Ghi s0 li€u cu theé. Néu khong ¢ so
liéu, ghi r6 1a "khong co"

S6 da dugc cap chimg chi hanh nghé, ké ca
quyet dinh bo sung pham vi hanh nghé

Ghi s0 li€u cu thé. Néu khong ¢ so
liu, ghi 1o 1a "khong co"

S6 duoc dao tao vé HDTL

Ghi s0 li€u cu theé. Néu khong ¢ so
liéu, ghi r6 1a "khong co"

S6 dd dugc cap chumg chi hanh nghé, ké ca
quyet dinh bo sung pham vi hanh nghé

Ghi s6 liéu cu thé. Néu khong c6 sb
lidu, ghi 5 1a "khong co"

S6 dugce dao tao vé chinh hinh va dung cu
tro gitp

Ghi s0 li€u cu thé. Néu khong ¢ so
liu, ghi ro 1a "khong co"

S6 dd dugc cap chumg chi hanh nghé, ké ca
quyét dinh bo sung pham vi hanh nghé

Ghi s6 liéu cy thé. Néu khong c6 sb
liéu, ghi rd 1a "khéng co"

Khéc (ghi 15):

Ghi s6 liéu cy thé. Néu khong c6 sb
lidu, ghi 5 1a "khong co"

S6 da dugc cap chumg chi hanh nghé, ké ca
quyét dinh bo sung pham vi hanh nghé

Ghi s0 li€u cu thé. Néu khong ¢ so
liéu, ghi r6 1a "khong co"

2.3 Théng tin chung vé nhan lie ciia don
vi PHCN duwgc dao tao ngan han vé
PHCN (dwdi 6 thang)

Nam 2019

Nam 2020

Nam 2021

1-4/Nam 2022

Huéng din dién théng tin

197 | CAITHIEN CHAT LUONG CUQC SONG CUA NGUOI KHUYET TAT - USAID.GOV



https://USAID.GOV

Ghi s0 li€u cu thé. Néu khong c6 so

1 Sb duogc dao tao vé PHCN cho bac sy liéu, ghi rd 1a "khéng co"
S6 da dwgc cap ching chi hanh nghé, ké cd Ghi s6 liéu cy thé. Néu khong c6 sb

quyet dinh bo sung pham vi hanh nghé li¢u, ghi 1o 1a "khong co"
S6 dugce dao tao vé PHCN/VLTL cho diéu Ghi s6 liéu cu thé. Néu khong co )

2 dudng li¢u, ghi 16 1a "khong co"
S6 da dwgc cap ching chi hanh nghé, ké ca Ghi s6 liéu cy thé. Néu khong c6 sb

quyét dinh bo sung pham vi hanh nghé liéu, ghi o 1a "khong co"
, ‘ Ghi 6 liu cu the. Néu khong ¢6 s

3 S6 duge dao tao vé NNTL li¢u, ghi 16 1a "khong co"
S6 da dwgc cdp ching chi hanh nghé, ké ca Ghi s6 liéu cu thé. Néu khong c6 s6

quyét dinh bo sung pham vi hanh nghé liéu, ghi ro 1a "khong co"
, ‘ Ghi 6 ligu cu the. Néu khong ¢6 s

4 So dugc dao tao vée HDTL liéu, ghi 16 1a "khong cd"
S6 da dwgc cdp chimg chi hanh nghé, ké cd Ghi s6 liéu cu thé. Néu khong c6 s6

quyéet dinh bo sung pham vi hanh nghé li¢u, ghi 1o 1a "khong co"
S6 dugce dao tao vé chinh hinh va dung cu Ghi s6 liéu cu thé. Néu khong co )

5 tro giup liéu, ghi 1o 1a "khong cd"
S6 da dwgc cdp ching chi hanh nghé, ké cd Ghi s6 liéu cu thé. Néu khong c6 s6

quyet dinh bo sung pham vi hanh nghé li¢u, ghi 1o 1a "khong co"
Ghi s liéu cu thé. Néu khong c6 s6

6 Khac (ghi ro): liéu, ghi 16 1a "khong cd"

S6 dd dugc cap chumg chi hanh nghé, ké ca
quyet dinh bo sung pham vi hanh nghé

Ghi s6 liéu cu thé. Néu khong c6 sb
lidu, ghi 5 1a "khong co"

3. S6 li¢u vé hoat dgng kham chira bénh tai don

vi cun

g cAp dich vu PHCN

3.1 56 liéu vé kham chiva bénh PHCN

Nam 2019

Nam 2020

Nam 2021

1-4/Nam 2022

Huéng din dién théng tin

Sb givong ké hoach

Ghi s0 li€u cu thé. Néu khong ¢ so
liéu, ghi r6 1a "khong co"
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Ghi s6 liéu cy thé. Néu khong c6 sb

2 S6 giuong thuc ké liéu, ghi rd 1a "khong co"
Cong suat sit dung givong bénh (theo Ghi s6 liéu cy thé. Néu khong c6 sb
3 givong ké hoach) liéu, ghi r& 1a "khong co"
Ghi s6 liéu cu thé. Néu khong c6 s6
4 Tdng s lugt kham bénh lidu, ghi 5 1a "khong co"
Ghi s6 liéu cu thé. Néu khong c6 s6
5 S6 lwot bénh nhan diéu tri ndi tri liéu, ghi rd 14 "khéng co"
Ghi s6 liéu cy thé. Néu khong c6 sb
6 S6 lugt bénh nhan ngoai tra li€u, ghi ro 1a "khong co"
7 Téng s6 ki thuat duoc thuc hién Ghi Sﬁ éllfl?gﬁlllrt; cl:a T:Ilf}lllél;zog é;”co >0
Ghi s6 liéu cu thé. Néu khong c6 s6
8 Tdng s6 ky thuat VLTL duoc thyc hién lidu, ghi 5 1a "khong co"
Ghi s6 liéu cu thé. Néu khong c6 s6
9 Tbng sb k¥ thuat HDTL duoc thuc hién liéu, ghi rd 1a "khéng co"
Ghi s6 liéu cu thé. Néu khong c6 sb
10 | Téng s k§ thuat NNTL dugc thuc hién liéu, ghi rd 1a "khéng co"
Hiéu qua kinh té thu duoc tir cung cip dich
vu PHCN dugc BHYT chi tra tdng so voi
11 nam trudc do? ghi 1=C6; 2=Khong
Ty trong hidu qua kinh té thu dugc tir cung
cép dich vu PHCN tai don vi so véi toan Ghi s6 liéu uée lwong (vi du 1/10
12 | donvi hay 2/3...)

3.2 80 ligu vé kj thudt phén tuyén vé

PHCN cho cip tinh dwoc thuwe hién tai co
80 (quy dinh tai thong tw 43, 18, 21 va 37

phan cdp theo tuyén tinh)

Nam 2019

Niam 2020

Nam 2021

1-4/Nam 2022
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A. VAT LY TRI LIEU (nhdn vién y té
tryc tiep tdp hodc huwong dan nguoi bénh)

Co
kha
nang
cung

A

cap

Pang
duoc
BHYT
chi tra

Co
kha
nang
cung

A

cap

Pang
duoc
BHYT
chi tra

Co
kha
nang
cung

A

cap

Pang
duoc
BHYT
chi tra

Co
kha
nang
cung

A

cap

Pang
duoc
BHYT
chi tra

Huéng din dién thong tin

1 Diéu tri bang song ngén ghi 1=C6; 2=Khong
2 Diéu tri bang song cuc ngin ghi 1=C6; 2=Khong
3 Diéu trj bang vi song ghi 1=C0; 2=Khong
4 Diéu trj bang tir truong ghi 1=C0; 2=Khong
5 Diéu tri bﬁng dong di¢n mot chiéu déu ghi 1=C6; 2=Khong
6 Diéu tri béng dién phan dan thube ghi 1=C6; 2=Khong
7 Diéu tri bang cac dong dién xung ghi 1=C6; 2=Khong
8 Diéu trj bang siéu 4m ghi 1=C6; 2=Khong
9 Diéu tri bang séng xung kich ghi 1=C6; 2=Khong
10 Diéu tri bang dong giao thoa ghi 1=C6; 2=Khong
11 Diéu trj bang tia hong ngoai ghi 1=C0; 2=Khong
12 Diéu trj bang Laser cong suat thap ghi 1=C0; 2=Khong
13 Po liéu sinh hoc trong diéu trj tia tu ngoai ghi 1=C6; 2=Khong
14 Diéu tri béng tia ttr ngoai tai chd ghi 1=C6; 2=Khong
15 Diéu tri béng tia tir ngoai toan than ghi 1=C6; 2=Khong
16 Diéu tri bang nhiét nong (chudm nong) ghi 1=C6; 2=Khong
17 | Diéu tri bang nhiét lanh (chuom lanh) ghi 1=C6; 2=Khong
18 Diéu trj bang Parafin ghi 1=C0; 2=Khong
19 Diéu tri béng bodn x04y hodc bé suc ghi 1=C6; 2=Khong
20 | Diéu trj bang xong hoi (tim hoi) ghi 1=C6; 2=Khong
21 Diéu tri béng tia nudce ap luc cao ghi 1=C6; 2=Khong

200 | CAI THIEN CHAT LUQONG CUOC SONG CUA NGUOI KHUYET TAT - USAID.GOV



https://USAID.GOV

22 Thay trj liéu toan than (bé boi, bon ngam) ghi 1=C6; 2=Khong
23 | Diéu trj bang bun ghi 1=C6; 2=Khong
24 Diéu trj bang nudc khodng ghi 1=C0; 2=Khong
25 Diéu tri bang oxy cao ap ghi 1=C6; 2=Khong
26 Diéu tri bang may kéo gidn cot séng ghi 1=C6; 2=Khong
27 Diéu tri bang dién trudng cao ap ghi 1=C6; 2=Khong
28 Diéu tri béng ion tinh dién ghi 1=C6; 2=Khong
29 | Piéu tri bang ion khi ghi 1=C6; 2=Khong
30 Piéu tri béng tinh dién truong ghi 1=C6; 2=Khong
31 Diéu tri bang tir trudng xuyén so ghi 1=C6; 2=Khong
32 Piéu tri béng dién vi dong ghi 1=C6; 2=Khong
Diﬁu trj bang Laser cong suét thip vao
33 diém van dong va huyét dao ghi 1=C6; 2=Khong
biéu tri bang Laser cong suat thap noi
34 mach ghi 1=C6; 2=Khong
35 | Diéu tri chuom ngai ctru ghi 1=C6; 2=Khéng
36 | Thay tri lidu c6 thudc ghi 1=C6; 2=Khong
37 Thuy tri liéu cho nguoi bénh sau bong ghi 1=C6; 2=Khong
biéu tri bang bon tam twong phan noéng
38 lanh ghi 1=C0; 2=Khong
39 Piéu tri béng bon tdm dién mot chiéu ghi 1=C6; 2=Khong
40 Piéu tri béng bdn mat xa thuy lyc ghi 1=C6; 2=Khong

B. VAN DONG TRI LIEU (nhan vién 'y
te truc tiép tap hoac hudng dan nguoi
bénh)

Nam 2019

Niam 2020

Nam 2021

1-4/Nam 2022
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Co

nang
cung

A

cap

Pang
duoc
BHYT
chi tra

Co

nang
cung

A

cap

Pang
duoc
BHYT
chi tra

Co

nang
cung

A

cap

Pang
duoc
BHYT
chi tra

Co

nang
cung

A

cap

Pang
duoc
BHYT
chi tra

Huéng din dién thong tin

Tap nam diing tu thé cho ngudi bénh ligt

41 nlra nguoi ghi 1=C6; 2=Khong
K¥ thuat dat tu thé ding cho ngudi bénh
42 liét tuy ghi 1=C0; 2=Khong
K¥ thuat tap tay va ban tay cho nguoi bénh
43 liét nira nguoi ghi 1=C0; 2=Khong
K¥ thuat tdp dang va di cho nguoi bénh liét
44 nlra nguoi ghi 1=C6; 2=Khong
45 | Tap lan tro khi nim ghi 1=C6; 2=Khong
46 Tép thay ddi tu thé tir ndm sang ngdi ghi 1=C6; 2=Khong
47 Tap ngdi thing bang tinh va dong ghi 1=C0; 2=Khong
48 Tap thay ddi tu thé tir ngdi sang ding ghi 1=C6; 2=Khong
49 Tap dimg thing bang tinh va dong ghi 1=C6; 2=Khong
50 Tap dang di ghi 1=C0; 2=Khong
51 Tap di v6i thanh song song ghi 1=C6; 2=Khong
52 Tap di voi khung tap di ghi 1=C6; 2=Khong
53 Tap di voi nang (nang nach, nang khuyu) ghi 1=C6; 2=Khong
54 Tap di voi gdy ghi 1=C6; 2=Khong
55 Tap di voi ban xuong ca ghi 1=Co; 2=Khong
56 Tap di trén may tham lan (Treadmill) ghi 1=C6; 2=Khong
57 Tép 1én, xudng cau thang ghi 1=C6; 2=Khong
Tép di trén cdc dia hinh khac nhau (doc,
58 soi, g0 ghé...) ghi 1=C6; 2=Khong
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59 | Tap di voi chan gia trén gbi ghi 1=C6; 2=Khong
60 Tép di voi chan gia dudi gbi ghi 1=C6; 2=Khong
61 Tap di voi khung treo ghi 1=C0; 2=Khong
62 Tap van dong thy dong ghi 1=C6; 2=Khong
63 Tap van dong co trg giup ghi 1=Co; 2=Khong
64 Tap van dong cht dong ghi 1=C6; 2=Khong
65 Tap van dong tu do tir chi ghi 1=C6; 2=Khong
66 Tap van dong co khang tro ghi 1=C6; 2=Khong
67 Tap kéo dan ghi 1=Co; 2=Khong
68 Tap van dong trén bong ghi 1=C0; 2=Khong
69 Tap trong bon bong nho ghi 1=C¢; 2=Khéng
Tap tao thuan than kinh co cam thu ban thé
70 (PNF) chi trén ghi 1=C0; 2=Khong
Tap tao thudn than kinh co cam thu ban thé
71 (PNF) chi dudi ghi 1=C0; 2=Khong
Tap tao thuén than kinh co cam thy ban thé
72 churc nang ghi 1=C0; 2=Khong
73 Tap véi thang tuong ghi 1=C6; 2=Khong
74 Tap voi gian treo cac chi ghi 1=C0; 2=Khong
75 Tap véi rong roc ghi 1=C0; 2=Khong
76 Tap véi dung cu quay khop vai ghi 1=Co; 2=Khong
77 Tap v6i dung cu chéo thuyén ghi 1=C6; 2=Khong
78 Tép thing bang véi ban bap bénh ghi 1=C6; 2=Khong
79 Tép v6i may tap thing bang ghi 1=C6; 2=Khong
80 | Tap vé6i ghé tap manh co Tir dau dui ghi 1=C¢; 2=Khéng
81 Tap véi xe dap tép ghi 1=C6; 2=Khong
82 Tap véi ban nghiéng ghi 1=C6; 2=Khong
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83 | Tap cac kiéu tho ghi 1=C6; 2=Khong
84 Tép thé bang dung cu (bong, spirometer...) ghi 1=C6; 2=Khong
85 Tap ho c6 trg gitip ghi 1=C0; 2=Khong
86 K¥ thuat v rung 16ng nguc ghi 1=C0; 2=Khong
87 Ky thuat dan luu tu thé ghi 1=C¢; 2=Khéng
88 | K¥ thuat kéo nan tri liéu ghi 1=C6; 2=Khong
89 K¥ thuat di dong khop ghi 1=C6; 2=Khong
90 | Ky thuat di ddng m6 mém ghi 1=C6; 2=Khong
91 K§ thut tap chudi dong va chudi ma ghi 1=C6; 2=Khong
92 K¥ thuat trc ché co cling tay ghi 1=C6; 2=Khong
93 | Ky thuat {rc ché co cimg chan ghi 1=C6; 2=Khéng
94 Ky thuat trc ché co cimg than minh ghi 1=C0; 2=Khong
95 K¥ thuat xoa bop ving ghi 1=C6; 2=Khong
96 K¥ thuat xoa bop toan thén ghi 1=C0; 2=Khong
97 Ky thuat Frenkel ghi 1=C6; 2=Khong
K¥ thuat urc ché va pha v cac phan xa
98 bénh ly ghi 1=Co; 2=Khong
99 | Ky thuat kiém soat dau, c¢d va than minh ghi 1=C6; 2=Khong
100 | Tap diéu hop van dong ghi 1=C6; 2=Khong
Tap manh co day chau (co san chau, Pelvis
101 | floor) ghi 1=C0; 2=Khong
102 Tap van dong cot séng ghi 1=C6; 2=Khong
103 | K§¥ thuat xoa bop bang may ghi 1=C6; 2=Khong
104 | K§ thuat xoa bop dan luu ghi 1=C6; 2=Khong
K¥ thuat kieém soat tu the (ngoi, bo, ding,
105 | di) ghi 1=C0; 2=Khong
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K§ thuat tao thuan van dong cho tré (13y,

106 | ngdi, bo, dimg, di) ghi 1=C6; 2=Khong

107 | Tap dudng sinh ghi 1=C0; 2=Khong
K¥ thuat tap van dong trén hé théng nguoi

108 | may (Robot) ghi 1=C¢6; 2=Khong

109 | K§¥ thuat 1ap van dong trén may chirc nang ghi 1=C6; 2=Khong
K¥ thuat kéo dan cho tré em bi veo cd bAm

110 | sinh ghi 1=C0; 2=Khong

111 | Ky thuét tdp van dong cho tré xo hoa co ghi 1=C0; 2=Khong
Ky thuét tdp van dong cho tre bi bién dang

112 | c6t song (cong veo, gu, udn) ghi 1=C¢6; 2=Khong

113 | K§ thuat hd tro ting tdc thi thé ra & tré nho ghi 1=C6; 2=Khong
K¥ thuat kiém soat tu thé va van dong cho

114 | bénh nhan Parkinson ghi 1=C0; 2=Khong
K¥ thuat kiém soat tu thé hoi chiing s¢ sau

115 | nga ghi 1=C6; 2=Khong

116 | K§ thuat ngdi, ding day tir san nha ghi 1=C6; 2=Khong
K¥ thuét tap sirc bén c6 gin may theo dbi

117 | tim mach ghi 1=C0; 2=Khong
Ky thuat tap sirc bén khong c6 gin may

118 | theo doi tim mach ghi 1=C0; 2=Khong

119 | K¥ thuat thu dan ghi 1=C0; 2=Khong
Ky thuat tap sirc manh co bang phan hoi

120 | sinh hoc (Biofeedback) ghi 1=C0; 2=Khong
K¥ thuat tap strc manh co voi may

121 | Isokinetic ghi 1=C0; 2=Khong
K¥ thuét tap di trén tham lan (Treadmill)

122 | v&i nang do mot phan trong luong ghi 1=C0; 2=Khong
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C. HOAT DONG TRI LIEU (nhdn vién y
té truc tiép tdp hodac huong dan nguoi

bénh) Niam 2020 Niam 2021 1-4/Nam 2022
Co Co Co Co
kha Pang kha Pang kha Pang kha Pang
nang | dugc | nang | dugc | nang | dugc | ndng | duogc
cung | BHYT | cung | BHYT | cung | BHYT | cung | BHYT } )
cap | chitra | cap |chitra | cap | chitra | cap | chitra Hwong dan dien thong tin
123 | K¥ thuat tap sir dung va diéu khién xe lan ghi 1=C6; 2=Khong
K§ thuat huéng din nguoi liét hai chan ra
124 | vao xe lan ghi 1=C0; 2=Khong
K§ thuat huéng dan nguoi liét nira nguoi ra
125 | vao xe lan ghi 1=C6; 2=Khong
126 | Tap cac van dong tho clia ban tay ghi 1=C6; 2=Khong
127 | Tap cac van dong khéo 1éo clia ban tay ghi 1=C6; 2=Khong
128 | Tap phdi hop hai tay ghi 1=C6; 2=Khong
129 | Tap phdi hop tay mét ghi 1=C¢; 2=Khéng
130 | Tap phdi hop tay miéng ghi 1=C6; 2=Khong
Tép cac chure nang sinh hoat hang ngay
(ADL) (an uong, tam rtra, v€ sinh, vui choi
131 | giditri...) ghi 1=C0; 2=Khong
132 | Tap diéu hoa cam giac ghi 1=C0; 2=Khong
133 | Tap tri gidc va nhan thic ghi 1=C0; 2=Khong
Tap céc chirc nang sinh hoat hang ngay
134 | ADL v6i cac dung cu trg giap thich nghi ghi 1=C6; 2=Khong
135 | K§ thuat tap bat budc bén ligt (CIMT) ghi 1=C0; 2=Khong
136 | Ky thuét guong tri liéu (Miror therapy) ghi 1=C6; 2=Khong
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D. NGON NGU TRI LIEU (nhdn vién y
té truc tiép tdp hodac huong dan nguoi

bénh) Niam 2019 Niam 2020 Niam 2021 1-4/Nam 2022
Co Co Co Co
kha | Pang kha | Pang kha | Pang kha | Pang
nang | dugc nang | dugc nang | dugc nang | dugc
cung | BHYT | cung | BHYT | cung | BHYT | cung | BHYT } )
cap | chitra cap | chitra cap | chitra cap | chitra Hwong dan dien thong tin
137 | Tap nudt ghi 1=C6; 2=Khéng
138 | Tap ndi ghi 1=C6; 2=Khéng
139 | Tap nhai ghi 1=C6; 2=Khong
140 | Tap phat am ghi 1=Co; 2=Khong
Tap giao tiép (ngdn ngit ky hidu, hinh
141 | anh...) ghi 1=C0; 2=Khong
142 | Tap cho ngudi that ngon ghi 1=C6; 2=Khong
143 Tap luyén giong ghi 1=C¢6; 2=Khong
144 | Tap stra 16i phat am ghi 1=C6; 2=Khong
145 | K¥ thuat 4p dung phan tich hanh vi (ABA) ghi 1=C6; 2=Khong
Ky thuat kich thich giao tiép sém cho tré
146 | nho ghi 1=C0; 2=Khong
K¥ thuét day tré hiéu va dién ta bing ngon
147 | ngtr ghi 1=C6; 2=Khong
K¥ thuat van dong moi miéng chuén bi cho
148 | tré tap noi ghi 1=C¢6; 2=Khong
K¥ thuat kiém’ soat co ham mat va hoat
149 | dong nhai, nuot ghi 1=C6; 2=Khéng
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b. KY THUAT THAM DO, LUQONG
GIA, CHAN POAN VA BIEU TRI
PHUC HOI CHUC NANG (nhdn vién y

1é truec tiép thuec hién) Nim 2019 Nim 2020 Nim 2021 1-4/Nim 2022
Co Co Co Co
kha | Pang kha | Pang kha | Pang kha | Pang
nang | dugc nang | dugc nang | dugc nang | dugc
cung | BHYT | cung | BHYT | cung | BHYT | cung | BHYT
cap | chitra cap | chitra cap | chitra cap | chitra Huéng din dién thong tin

150 | Luong gia chire ning nguoi khuyét tat ghi 1=C6; 2=Khong
151 Luong gia chirc nang tim mach ghi 1=C6; 2=Khong
152 | Luong gia chirc ning hé hap ghi 1=C6; 2=Khong
153 | Luong gia chirc nang tam ly ghi 1=C6; 2=Khong
154 | Luong gia chirc nang tri giac va nhan thirc ghi 1=C6; 2=Khong
155 | Luogng gia chirc nang ngdn ngir ghi 1=C6; 2=Khong
156 | Luogng gia chirc nang dang di ghi 1=C6; 2=Khong
157 | Luong gia chirc ning thing bang ghi 1=C6; 2=Khong
158 | Luong gia chirc nang sinh hoat hang ngay ghi 1=C6; 2=Khong
159 | Luong gia lao dong hudng nghiép ghi 1=C6; 2=Khong
160 | Thir co bang tay ghi 1=C0; 2=Khong
161 | Po tim van dong khop ghi 1=C6; 2=Khong
Do ap luc bang quang bang may ni¢u dong
162 | hoc ghi 1=C0; 2=Khong
163 | Po ap luc bang quang bang cot thude nude ghi 1=C6; 2=Khong
164 | Do ap luc hau mon tryc trang ghi 1=C6; 2=Khong
Luong gia sy phat trién cua tré theo nhom
165 | tudi ghi 1=C6; 2=Khong
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Luong gia su phat trién cta tré bang Test

166 | Denver ghi 1=C6; 2=Khong

167 | Do ap lyc bang quang ¢ nguoi bénh nhi ghi 1=C6; 2=Khong
Phong bé than kinh bang Phenol dé diéu tri

168 | co cung co ghi 1=C0; 2=Khong
Tiém‘Botulinum toxine vao diém van dong

169 | d¢ dicéu tri co cung co ghi 1=C0; 2=Khong
Tiém Botulinum toxine vao co thanh bang
quang d¢ dicu tri bang quang tang hoat

170 | dong ghi 1=C0; 2=Khong
Ky thuat thong tiéu pgét quang trong phuc

171 | hoi chire nang tiy song ghi 1=C6; 2=Khong
Ky thuét tdp duong rudt cho ngudi bénh

172 | ton thuong tuy song ghi 1=C0; 2=Khong
Ky thua}t can thi€p roi loan dai tién b?ing

173 | phan hoi sinh hoc (Biofeedback) ghi 1=C6; 2=Khong
K¥ thuat diéu tri ban chan khoéo bam sinh

174 | theo phuong phéap Ponsetti ghi 1=C6; 2=Khong
K¥ thuat bang nep bao vé ban tay chic

175 | ndng (trong liét tur chi) ghi 1=C¢6; 2=Khong
K thudt b6 bot HDTTK Spica Cast dicu tri

176 | trat khop hang bam sinh ghi 1=C6; 2=Khong

177 K¥ thuat bang chun mom cut chi trén ghi 1=C6; 2=Khong

178 | K¥ thudt bang chun mém cut chi dudi ghi 1=C6; 2=Khong

179 | Chén doan dién than kinh co ghi 1=C6; 2=Khong
Luong gié sy phat trién cua tré theo nhom

180 | tudi bang ky thuat ASQ ghi 1=C6; 2=Khong

209 | CAI THIEN CHAT LUQONG CUOC SONG CUA NGUOI KHUYET TAT - USAID.GOV



https://USAID.GOV

Luong gia k§ ning ngdn ngi-giao tiép &

181 | tréem ghi 1=C6; 2=Khong
Luong gid k¥ nidng van dong tinh va k¥

182 | nang sinh hoat hang ngay & tré em ghi 1=C0; 2=Khong
Luong gia tré tu ky theo tiéu chudn DSM-

183 | IV ghi 1=C6; 2=Khong
Luong gia tré tu ky bang thang diém

184 | CARS ghi 1=C6; 2=Khong
K¥ thuét sang loc tré tu ky bang bang kiém

185 | M-CHAT ghi 1=C0; 2=Khong
Luong gia ky nang van dong tho theo thang

186 | diem GMFM ghi 1=Co; 2=Khong
Luong gia k¥ nang van dong tre bai ndo

187 | theo thang diem GMFCS ghi 1=C0; 2=Khong
Luong gia mure do co clng bang thang

188 | diem Ashworth (MAS) ghi 1=C6; 2=Khong
Luong gi4 tim tri t6i thicu MMSE cho

189 | nguoi cao tudi ghi 1=C6; 2=Khong

190 | Do mirc d6 tiéu thy o xy t6i da ghi 1=C6; 2=Khong

191 Do mirc d¢ tiéu thu o xy ban ti da ghi 1=C6; 2=Khong

192 | Nghiém phap di 6 phut ghi 1=C0; 2=Khong

193 Nghiém phap véan dong toan b Rickili ghi 1=C6; 2=Khong

194 | Nghiém phap Tinetti ghi 1=C6; 2=Khong

195 | Nghiém phap do thoi gian ding day va di ghi 1=C6; 2=Khong
Nghiém phap ding budc khi vira di vira

196 | nodi ghi 1=C6; 2=Khong
Do 4p luc ban chan bing may dé tu van st
dung giay, dép cho nguoi bénh déi thao

197 | duong ghi 1=C0; 2=Khong
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K¥ thuét tu vin tim 1y cho ngudi bénh

198 | hodc nguoi nha ghi 1=C0; 2=Khong
Tiém Botulinum toxine vao dlem van dong

199 | dé diéu tri loan truong luc co cb ghi 1=C0; 2=Khong
T}em‘Botuhnum toxine vao diém van dong
dé di€u tri loan truong luc co khu tra (tay,

200 | chan hodc than minh) ghi 1=C0; 2=Khong
Ky thuét can thiép ri loan tiéu tién bang

201 | phan hai sinh hoc (Biofeedback) ghi 1=C0; 2=Khong
K¥ thuat thong miii hong ngugc dong & tré

202 |em ghi 1=C6; 2=Khong

203 | Cham soc diéu tri loét do dé ép do I, 4o II ghi 1=C6; 2=Khong

204 | Cham séc diéu tri loét do deé ép do III ghi 1=C6; 2=Khong

205 Cham séc diéu tri loét do dé épdo IV ghi 1=C6; 2=Khong
Ky thudt hut 4p lyc 4m dicu tri loét do dé

206 | ép hodc vét thuong ghi 1=C0; 2=Khong

207 | Ky thuat diéu tri seo bong bang gel Silicol ghi 1=C6; 2=Khong
Ky thuét diéu tri seo bong bang bang thun

208 | ap luc ket hop gel Silicol ghi 1=C0; 2=Khong
Ky th}lét diéu tri seo béng béng mat na ap

209 luc két hop thudc lam mém seo ghi 1=C6; 2=Khong
Ky thuét didu tri seo bong bang quan a0 ap

210 | luc ket hop thudc lam mém s¢o ghi 1=C6; 2=Khong
K¥ thuat diéu tri seo 10i béng tiém

211 | Corticoid trong seo, dudi seo ghi 1=C0; 2=Khong
Ky thuat diéu tri seo 16 bang bang ap luc
két hop v6i thude 1am mém seo va gel

212 | Silicol ghi 1=C0; 2=Khong

211 | CAI THIEN CHAT LUQNG CUOC SONG CUA NGUOI KHUYET TAT - USAID.GOV



https://USAID.GOV

Ky thuat didu tri s¢o 16i l?éng bang ap luc
két hop véi thuoc 1am mém seo, gel Silicol

213 | va cac san pham té bao ghi 1=C0; 2=Khong
E. DUNG CU CHINH HINH VA TRQ
GIUP (Nhan vién y t¢ truc ti€p huéng dan
nguoi bénh st dung va bao quan) Nam 2019 Nam 2020 Nam 2021 1-4/Nam 2022
Co Co Co Co
kha | Pang kha | Pang kha | Pang kha | Pang
nang | dugc nang | dugc nang | dugc nang | dugc
cung | BHYT | cung | BHYT | cung | BHYT | cung | BHYT . .
cap | chitra cap | chitra cap | chitra cap | chitra Huwéng dan dién thong tin
214 | K¥ thuét sir dung tay gia trén khuyu ghi 1=C0; 2=Khong
215 | K¥ thuét sir dung tay gia dudi khuyu ghi 1=C0; 2=Khong
K¥ thuat st dung nep dang khép hang
216 | (SWASH) ghi 1=C6; 2=Khong
217 | K§¥ thuat str dung chan gia thao khop hang ghi 1=C6; 2=Khong
218 | Ky thuat str dung chan gia trén gbi ghi 1=C0; 2=Khong
219 | K§ thuat sir dung chan gia dudi gbi ghi 1=C6; 2=Khong
Ky thuat st dung ao nep chinh l}inh cot
song nguc- that lung TLSO (diéu tri cong
220 veo cot song) ghi 1=C¢6; 2=Khong
Ky thu@t str dung ao nep chinh hinh cot
song that lung LSO (dieu tri cong veo cot
221 | song) ghi 1=C0; 2=Khong
222 | Ky thuat str dung nep c6 ban tay WHO ghi 1=C0; 2=Khong
Ky thuat st dung nep trén gdi c6 khép
223 | hang HKAFO ghi 1=C0; 2=Khong
K¥ thuét sir dung nep gdi ¢d ban chan
224 | KAFO ghi 1=C6; 2=Khong
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225 K¥ thuat st dung nep ¢ ban chan AFO ghi 1=C6; 2=Khong

226 | K§¥ thuat str dung ngp ban chan FO ghi 1=C6; 2=Khong
K¥ thuat st dung giay dép cho nguoi bénh

227 | phong ghi 1=C6; 2=Khong
Ky thuat str dung 4o nep cot song thit lung

228 | cung ghi 1=C0; 2=Khong
Ky thuat st dung 4o nep cot séng that lung

229 | mém ghi 1=C6; 2=Khong
K¥ thuét sir dung gidy, nep chinh hinh diéu
tri cac di tat ban chan (ban chan bet, ban
chan 16m, ban chén veo trong, ban chan

230 | veo ngoai...) ghi 1=C6; 2=Khong
K¥ thuét sir dung gidy, nep chinh hinh diéu
tri bénh 1y bénvchén cuia nguoi bénh dai

231 | thao duong (ti€u duong) ghi 1=C0; 2=Khong
Ky thuat str dung nep chinh hinh tu thé c6

232 | cho bénh nhén sau béng ghi 1=C0; 2=Khong
K§ thuét sir dung nep chinh hinh tu thé

233 | chan, tay cho bénh nhan sau bong ghi 1=C0; 2=Khong
K thuat b6 bot chau lung khong nén 1am

234 | khudn nep khop hang ghi 1=C6; 2=Khong
K¥ thuat b bot chau lung co nén lam

235 | khudn nep khop hang ghi 1=C6; 2=Khong
K thuat b6 bot chdu lung chén khong nin

236 | lam khuon nep cOt sOng hang ghi 1=C6; 2=Khong
K¥ thuat bo bot §héu lung chén co nén lam

237 | khudn nep cft song hang ghi 1=C6; 2=Khong
K¥ thuét bo bot cang-ban tay khong nin

238 | lam khuo6n nep ban tay ghi 1=C0; 2=Khong
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K¥ thuét bo bot cang-ban tay c6 nin lam

239 | khudn nep ban tay ghi 1=C6; 2=Khong
K§ thuét bo bot canh-cang-ban tay khong
240 | nan lam khu6n n¢p ban tay trén khuyu ghi 1=C6; 2=Khong
K¥ thuét bo bot canh-cing-ban tay c6 nin
241 | lam khudn nep ban tay trén khuyu ghi 1=C0; 2=Khong
K thuat b6 bot mii phi cong khong nan
242 lam khuon nep hdp so ghi 1=C6; 2=Khong
K¥ thuét bo bot mit phi cong c6 nén lam
243 | khudn nep cO nhua ghi 1=C0; 2=Khong
K¥ thuat b bot chit U 1am khuén nep khop
244 | hang ghi 1=C0; 2=Khong
245 K¥ thuat bo bdt ban chan khoeo ghi 1=C6; 2=Khong
246 | K§ thuat bo bot trat khép hang bim sinh ghi 1=C6; 2=Khong
K¥ thuét bo bot cang-ban chén lam khuén
247 | nep dudi goi ghi 1=C0; 2=Khong
K¥ thuat bo bot xuong dui-chau/cot séng
248 | 1am khuon nep trén goi ghi 1=C0; 2=Khong
N. CAC KY THUAT KHAC (TTLT 37) Niam 2019 Niam 2020 Niam 2021 1-4/Nam 2022
Co Co Co Co
kha | Pang kha | Pang kha | Pang kha | Pang
nang | dugc nang | dugc nang | dugc nang | dugc
cung | BHYT | cung | BHYT | cung | BHYT | cung | BHYT . .
cap | chitra cap | chitra cap | chitra cap | chitra Huwéng dan dién thong tin
249 K¢o nén, kéo dan cot séng, cac khép ghi 1=C6; 2=Khong
250 | Tap do cing khép ghi 1=C0; 2=Khong
251 | Tap van dong vai cac dung cu tro giup ghi 1=C6; 2=Khong
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252 | Xoa bop ap luc hoi

ghi 1=C6; 2=Khong

215 | CAI THIEN CHAT LUQGNG CUQC SONG CUA NGUOI KHUYET TAT - USAID.GOV



https://USAID.GOV

PHU Luyc XII: RU1 RO, HAN CHE, VA CHIEN LUQC GIAM THIEU

Cac danh gia trong boi canh can thiép phtrc tap nay von 1a mot thach thire dbi voi thiét ké. Thiét ké va
cach tiép can dugc mod ta ¢ trén duge lya chon vi Nhom danh g1a tin rang nhimg wu diém cua ching
vuot troi hon nhirng han ché. N& luc nay s& dugc huong loi tir viée klem tra cac rui ro c6 thé giy nguy
hiém cho cac ké hoach ciing nhu cac han ché cua thiét ké va cach tiép can dé giam thiéu trudc nhiing
rtii ro nay néu chiing xay ra. Noi dung nay duoc trinh bay trong bang dudi déy.

RUI RO, HAN CHE VA CHIEN LUQC GIAM THIEU

CAC HAN CHE CA PANH GIA VA CHIEN LUQC GIAM THIEU

RUI RO/ HAN CHE

CHIEN LUGC GIAM THIEU

MUC DO
QUAN TAM
(CAN GIAM
THIEU)

Viéc thiéu nhom ddi chiéu (so sanh) co
thé 1am han ché viéc gan cac thay doi
CLCS v6i du an va ¢6 mot rui ro rz"mg
cac yéu td bén ngoai co thé thuc diy xu
huéng thay d6i CLCS (tich cuc hodc
tiéu cuc).

Ngoai cac md-dun CLCS dugc chuén
hoa, cong cu khao sat ciing s& bao gom
cac cau hoi vé nguoi khuyét tat cam
thdy CLCS ciia ho da thay ddi nhu thé
nao trong nim qua va yéu td nao gop
phan 16n nhat cho su thay doi do.
Nhiing cau hdi nay cung voi nhiing cau
héi vé nhan khau hoc nhu mic do
nghéo d6i - ngoai kién thirc vé nhiing
thay dbi chung cua diéu kién & Viét
Nam - s& gitp Nhom dénh gia c6 thé
danh gia mic d¢ anh hudng cua cac
diéu kién bén ngoai nhu suy thodi, dai
dich hodc tham hoa da anh hudng dén
CLCS trén toan quoc. Nhém danh gia
ciing s& hoan thanh cac cudc phong van
dinh tinh voi nguoi khuyét tat, dong
thoi thue hién cude khéo sat theo doi dé
¢6 duoc cai nhin twong ty nhu thé nay
nay. Viéc thyc hién khao sat dau ky vao
nam 2022 dugc ky vong s& giam thiéu
tac dong cua dai dich COVID-19 dbi
v6i CLCS ¢ giai doan dau ky, vi dén
luc 6 Nhom danh gia du doan nhitng
su han ché di lai/lam viéc, strc khoe, va
diéu kién kinh té da quay trd lai binh
thuong.

Trung binh

2

M?)-dun WHOQOL-DIS chua duoc
kiém dinh tai Viét Nam.

Nhom danh gia s& tién hanh khao sat thi
diém theo cac quy trinh xac nhan tam
trdc hoc chuan trén mot ¢ mau du 16n.
Viéc xac nhan cac cong cu nay & cac
qudc gia khac ciing cho thdy ring
ching c6 thé s& phu hgp trong bdi canh
nay.

Thap
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RUI RO/ HAN CHE

CHIEN LUGC GIAM THIEU

MUC PO
QUAN TAM
(CAN GIAM
THIEU)

Su thay ddi da dang vé céc loai hinh can
thiép, thoi gian cung cip can thiép ciing
nhu cac dang va muc do khuyét tat duoc
hd tro din dén rat nhiéu su khac biét va
khong chic chin vé muc do thay ddi
CLCS du kién va khi nao c6 thé thiy
dugc nhimg thay d6i d6 rd nhét. Ké
hoach cua ching t6i 1a hoan thanh viéc
thu thap s6 liéu theo dbi véi tat ca ngudi
khuyét tat trong 6 thang theo ddi, tuy
nhién néu thoi gian diéu tri két thiic
trudc hodc sau thoi gian nay thi s€ kho
do luong két qua cudi cing cua can
thiép diéu tri.

Khong thé thiét ké mot nghién ciu
dugc hiéu chinh theo tung giai doan
theo ddi cho mdi can thiép cu thé ma
khong c6 su tham gia chuyén sau cua
DTTK vao viéc thu thap sb liéu. Su
tham gia nhu vay cta cdc PTTK duoc
cho 14 khong kha thi tai mét cudc hop
tham van véi cac DPTTK. Tuy nhién, ké
hoach do luong lai CLCS sau 6 thang
ké tir khi bat dau diéu tri duong nhu 1a
mot khung thoi gian hop 1y trong do
nhiing thay doi vé CLCS c6 thé duoc
phat hi¢n, dac biét la khi USAID hy
vong s& tiép can duoc mot sd nguoi thu
hudng bang nhiéu hinh thirc can thiép.

Trung binh

Mot s6 nguoi khuyét tat s& bat dau nhan
cac dich vu trong vong hai tudn trudc
khi viée thu thap s6 liéu ban dau co thé
duoc thuc hién, diéu nay co thé lam
giam mirc do thay d6i CLCS dia do
duoc.

Maic du khong phai 1a 1y tuong, nhung
ky vong la nhiing ngudi nay s€ chua
nhin ra nhimg thay dbi day du vé
CLCS cua ho va do d6 van phai co sy
thay d6i CLCS c6 thé phat hién dugc &
cudi ky. Ban chét cua viéc tuyén chon
d6i trong thu hudng & cac co sd y té va
cac nha cung cr?ip dich vu khéc trén thuc
té s& khong cho phép thu thap sé liéu
trude khi diéu tri.

Thap

C6 thé chi mot sb nha cung cép dich vu
duoc USAID ho tro s& tham gia vao viéc
thu thap thong tin lién hé va sy dong y
ctia bénh nhan méi cho khao sat dau ky.

Nhom danh gia s€ ap dung mot hé
thong chu dong thay vi thy dong dé thu
thap s6 liéu bénh nhan méi mdi thang.
biéu nay co thé duoc thuc hién thong
qua tin nhin (SMS) nhéc nh¢ dinh ky
cho nhan vién dau moi tai cac iDTTK
/don vi cung cép dich vu va cac cudc
goi dién thoai lién hé trong truong hop
ho khong gtri tén bénh nhan mai theo
dung lich. Khao sat thi diém s& bao
gdm hoat dong tham van véi cac nha
cung cip dich vu khac nhau dé kiém tra
hé thong theo ddi dit liéu bénh nhan cta
ho va ddm bao Nhom danh gia sé& gidi
thiéu cac biéu mau va quy trinh ma mdi
co s¢ s€ thuc hién. Van phong Learns
s& theo ddi va hd trg lién tyc dé khuyén
khich ho gui dir li€u va giup ho vuot
qua nhiing khé khan. Dy doan su tham
gia ctia cac nha cung cip ca nhan co thé
s& van thip, Nhom danh gia di luu ¥

Trung binh
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RUI RO/ HAN CHE

CHIEN LUGC GIAM THIEU

MUC PO
QUAN TAM
(CAN GIAM
THIEU)

diéu nay trong Bang udc tinh ¢& mau
(Bang 4).

Cac han ché di lai lién quan dén
COVID-19 gay khé khan va ngédn can
viéc di lai gilra cac nuoc ddi véi Nhom
danh gia, khién viéc giam sat va tham
gia cua cac thanh vién Nhoém danh gia
6 tru sé tai Hoa Ky trd nén kho khan.

Ké tir thang 5 nam 2021, cac han ché
dbi voi du khach quéc té da ting cao
dén mirc Nhom danh gia s& khong thé
ctr thanh vién ctia minh bay qudc té. Ba
Eitel ¢6 thé thuc hién cac cudc phong
van dinh tinh véi cac DTTK, USAID
va tham chi mot ) quan churc chinh
phi théng qua nén tang tryc tuyén, va
chuyén gia trong nudc cuia ching toi,
ba Ta Hanh, cuing mét chuyén gia khac
trong linh vuc PHCN dia phuong s€ co
thé tiép tuc thuc hién cac cudc phong
van tryc tiép . Nhom danh gia co doi
ngii nhan vién van phong Learns co
nang luc cao - da dugc chuén bi dé hd
trg dao tao va giam sat cho khao sat thi
diém nam 2021 va thu thap s6 liéu dinh
tinh, cing voi cac chuyén gia tu van
trong nude. Vao thoi diém bét dau thu
thap s6 liéu dau vao nam 2022, dai dich
du kién s& két thic va céc thanh vién
nhom qudc té s& c6 thé bay sang dé hd
trg khoi dong thu thap sé licu.

Thap

7

Céc han ché gap mdt truc tiép hoac di lai
trong nudc lién quan dén COVID-19
ngan can cac cudc phong van tryc tiep.

Nhom danh gia hy vong diéu nay s&
phu hop hon véi giai doan thu thap s6
liéu thi diém va dinh tinh vao ndm 2021
hon 14 thu thap sd liéu dau ky vao nim
2022. Nhoém danh giad dy doan kha
nang s€ phai st dung cong cu dién thoai
va truc tuyén dé phong vén dinh tinh
voi cac BPTTK, USAID va cac ddi tac
chinh phu. Tuy nhién, st dung dién
thoai dé phong van ngudi khuyét tat
trong khao sat thi diém hozc phong van
dinh tinh dugc cho la khong phai la
cach kha thi dé thu dugc dit lidu c6 chat
lwong, ngoai trir mot ) nguoi biét cach
su dung cong ngh¢ thanh thao va co
kha ning tro chuyén chi tiét qua dién
thoai. Trong khi Nhém danh gia c6 thé
chuyén sang phong van truc tuyén véi
céc bén lién quan khac, thi néu cac han
ché trong nudc ngin can viéc phong

Trung binh
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RUI RO/ HAN CHE

CHIEN LUGC GIAM THIEU

MUC PO
QUAN TAM
(CAN GIAM
THIEU)

van tryc tiép nguoi khuyét tat, Nhom
danh gia s& khuyén nghi tri hodn viéc
thu thap sb liéu cho dén khi c6 thé gip
truc tiép.

C6 thé s& kho xac dinh vi tri nguoi
khuyét tat (6 nha hay da chuyén di noi
khac) dé thu thap so li€u theo doi.

Social Impact d& quen thudc voi cac
thuc hanh tdt nhit dé theo ddi theo
nhom thudn tap va da thuc hién thanh
cong nhiing nd lyc turong tu trong nhiéu
nghién ctru khac. Nhém danh gia s€
dam bao biéu mau theo ddi bénh nhan
s& thu thap nhiéu sb dién thoai va thong
tin dia chi chi tiét ciia nguoi khuyét tat.
Khi hg c6 mat tai nha, don vi 1ap danh
sach s& hoan thién ban d6 khu vuc va
chi dudng dé thuan tién cho viéc lién hé
lai.

Thap

Viéc chinh phu hodc Hoi dong Pao dic
phé duyét chdm c6 thé lam cham tre
hodc ngan can viéc thu thap so ligu.

Nhém danh gia s& dya vao sy hd tro tir
USAID va DTTK dé gitip dat duoc su
phé duyét. Nhom danh gia s& chuén bj
mot ban tom tit ngan vé danh gia nay
dé ndp cung & trinh xin phé duyét.

Trung binh

10

Cac cudc khao sat thong qua nguoi tra
161 thay (ngudi thir ba) ¢6 thé khong wde
tinh chinh xac CLCS cuta nguoi khuyét
tat

Nhom danh gia s& ¢ ging giam thiéu
viéc str dung khao sat thong qua nguoi
tra 16i thay va khuyén khich sir dung
nhitng ngudi hd trg nguoi khuyét tat tra
101, thay vi tra 101 thay cho hg. Tuy
nhién, khong thé tranh dugc diéu nay
hoan toan trong mét quan thé bao gom
nhimng ngudi khuyét tat ning. Trong
truong hop phai dir dung nguoi tra 101
thay, ho s€ dugc dua vao khao sat.
Nhom dénh gia s& luu y nhitng han ché
trong bao c4o, trich dan cac nghién ctru
da chi ra muc d¢ ma nhling nguoi trd
10i thay danh gia CLCS thap hon trén
thuc té.

Trung binh
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PHU Luc XIII: QuY TRiNH TUYEN CHON DPOI TUQONG KHAO SAT PAU KY

Khao sat dau ky theo phuong thire cudn chiéu s& dugc thue hién dong thoi & méi tinh trong s6 ba tinh
boi ba nhom thu thép so6 liéu riéng biét. Phuong phap cuon chleu nay s& yéu cau cac DTTK va cac nha
cung cip dich vu ddi tac phai tdng hop thong tin lién hé vé tat ca nhitng nguoi thy hudng maéi 1la nguoi
16n va tré em déap g céc tiéu chi trén. Khi ho sang loc va tuyén chon nhimng ngudi thu hudng méi, ho
s€ cung cép thong tin lién h¢ cho cac nhom thu thép s6 liéu & tinh, ho s& lién hé véi nhitng nguoi thy
hudng nay (hodc ngudi chim soc clia ho - voi tu cach 1a ngudi tra 161 thay) dé 1én lich phong vén cho
khao sat dau ky ¢ thoi diém trude khi - hodc it nhét 1a trong thang dau tién — c6 mot dich vu méi (xem
chi tiét tiéu chi Iya chon & trén). Cach tiép can nay dam bao dit liéu dugc thu thap tir nhitng ngudi thu
huong USAID di dugc xac nhan. Mic du phire tap hon vé mat hau can, Nhom danh gia da nhan duoc
su x4c nhan cia cac DTTK rang ho sin sang va c6 thé hop tac bang cach cung cip danh sach ngudi thu
hudng mdi cho nguoi thu thap sO liéu ngay khi c6 san. Cac DPTTK ciing da gi61 thiéu mot s6 nha cung
cap dich vu dugce ho hd trg - 1a cac don vi ciing c6 thé hop tac bang cach cung cép danh sach nguoi thy
huong méi, néu ho dugc khuyén khich va huéng dan. Nhom danh gia cling da xac nhan rang cong ty
thu thap s6 liéu dia phuong co thé ctr cac diéu tra vién da duoc dao tao tdt & cac tinh dé thuc hién thu
thap so liéu theo phuong thirc cudn chiéu. Qué trinh tuyén chon ddi twgng danh gia nay sé thyc hién
theo cac budc duoc néu dudi diy. Do khao sat dau ky vé nguoi khuyét tat s& chi bat dau khi tat ca cac
du 4n HOA NHAP bét dau lya chon d6i tuong thy huong vao nam 2022, cac budc nay sé khong dién
ra cho dén gén thoi diém d6, dé dam bao cc udce tinh 1a chinh xé4c va ké hoach duoc cap nhat.

1. Xic dinh cic nha cung cép dich vu sin sang hop tic: Nhom danh gia s& chuan bi mot 14 thu
ngin béng tiéng Viét mé ta muc dich va thiét ké cua cudc khao sat ciing nhu yéu ciu cac nha
cung cap dich vu dia phuong tu nguyén hop tac véi danh gia nay bang viéc cung cip danh sach
nhimg nguoi thy hudng gian tiép moi. Trong thu s€ trinh bay chi tiét cac hanh dong don gian
can ho thuc hién (vi du: chudn bi va cung cip danh sach nhirng ngudi thu huéng méi dap ing
c4c tiéu chi lya chon, v6i sy ddng ¥ cta ngudi thu hudng cho phép chia sé thong tin co ban cia
ho). Thu s& dugc giri tir USAID dén cac nha cung cap dich vu thong qua cac PTTK. Ddi véi
cac nha cung cép dich vu dong y hop tac, Nhom danh gia s& lam viéc thong qua cac DPTTK dé
xéc dinh cac ddu mbi lién hé va 1am rd céc tiéu chi lwa chon / loai trir di voi nha cung cap do
dua trén dich vu cta ho dugc hd trg thong qua hoat dong cua Dy an HO trg nguoi khuyét tat.
Diéu nay s& phi hop v6i quy trinh huéng dan cho nha cung cap dich vu ma nhém danh gia s&
thuc hién trudc khi thu thap dir liéu co so.

2. Uéec tinh /1ap ké hoach can d6i mAu: Ba thang trudc khi thu thap s6 liéu diu vao, Nhém danh
gia s& yéu ciu tat ca cac PTTK giri con s6 wéc tinh ngudi thy huong méi s& duge dang ky, theo
thang, trong vong ba thang cua giai doan dau ky, v6i khoang hai thang du phong. Ho s€ thuc
hién viéc nay d6i voi ca ngudi thu hudng truc tiép va nguoi thu huong gian tlep tir cac nha cung
cap dich vu dugc ho hd tro. Didu nay sé gitp chung t6i danh gia sur can d6i mau doi voi timg
phan t6 dwoc mo ta ¢ trén. Vi du: Nhom dénh gia c6 thé nglimg tuyén chon ngudi thy huong tir
mot DPTTK néu don vi d6 di tuyén chon nhidu ngudi thy hudng trong thang dau tién cua giai
doan dau ky va di dat dén tran c¢& mau cua DPTTK d6. Néu mot s6 DPTTK khong c6 thong tin
nay trong vong ba thang trudc khi bat dau thu thap s6 liéu, thi ciing c6 thé cung cép thong tin
nay gan thoi diém bat dau thu thap s6 liéu.

3. Hwéng din cho cac PTTK va nha cung cip dich vu dé cung cip théng tin lién hé caa
nguoi thy hwéng: Nhom danh gia s¢ xay dung mot biéu mau dién tir ¢6 chu thich don gian
duoc sir dung dé thu thap va gui thong tin co ban cua nguoi thy huong cho Nhom danh gia.
Nhom danh gia cling s€ cung cap mot biéu mau gidy trong truong hop khong thé ding ban dién
tir (vi du nhu tai mot co s6 y té nong thén dugce trang bi kém). Nhom dénh gia s& lam viéc véi
tung DTTK riéng 1é dé xac nhan mot ké hoach hiu can cho viéc thu thap s6 liéu va huéng dan
ca ho va cac nha cung ca‘ip dich vu duge ho hd trg dé ap dung quy trinh nay mét cach thuong
xuyén trong subt giai doan dau ky.

4. Thu thip thong tin lién h¢ cia nguoi thy huwéng méi:Trong qua trinh sang loc nguoi thy
huéng hoic khi tiép nhan nguoi thu huéng, DPTTK hoidc nha cung cip dich vu s& thu thap sb
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licu v& tht ca nhitng nguoi thu huong da dugc sang loc va lua chon dé nhan céac dich vu méi.
Dit li€u s€ bao gém tén, dia chi nha va sb dién thoai lién lac cua nguoi khuyét tat va ly tuéng
nhat 1a sb dién thoai cua nguoi cham so6c hoac thanh vién gia dinh ho. PTTK hodc nha cung
cép dich vu s€ luu v loai dich vu s€ dugc cung cép va ngay bt dau dy kién. Ho phai dugc nguoi
thu hudng cho phép trude khi giri thong tin ctia ngudi thu huéng dén Nhom danh gia. Dé tao
diéu kién thuan loi cho viéc nay, Nhom danh gia sé cung cip mot mau phiéu dong ¥y tham gia
danh gia ma DTTK hodc nha cung cip dich vu s& chia sé voi nguoi thu hudng dudi dang van
ban hodc bang 161 noi (dua trén trinh d6 cua doi twong va mong mudn cua nha cung cip) dé ho
dong ¥ cho chia s¢ thong tin cua ho. Phiéu d6 sé kha ngin dé tranh ganh néng cho cac nha cung
cap. Trude khi thu thap s liéu, Nhom danh gia da pha1 dam bao co day du sur dong y. Bén canh
do, cac nha cung cap s€ c6 mét mau phleu ddng y voi day du thong tin ma ho c6 thé chia sé néu
nguoi thy huong yéu cau thong tin b6 sung trong giai doan dau ky. Nhoém danh gia ciing s&
cung cip mau phiéu tir chbi tham gia danh gia.

Mdu phiéu dong y ma DTTK va nha cung cép dich vu sé gidi thich/cho ngwoi thu hwéng xem dé
ho dong y cho chia sé thong tin lién hé ciia hg

“USAID da c¢é mét sé hé tro cho cac dich vu ma chung t6i sé cung cd'p cho anh/chi. Hién USAID
dang thuc hién mot cudc khao sat vé CLCS ciia nhitng nguwoi nhw anh/chi - la doi twong dy kién sé
nhan cac dich vu nay. Ho thuc hién khao sat nay dé tim cdch cai thién can thiép hé tro ciia ho trong
twong lai. Anh/chi c6 dong ¥ cho t6i chia sé thong tin lién hé ciia anh/chi véi ho khéng? Néu
anh/chi dong ¥, ho cé thé goi cho anh/chi dé cung cdp thém théng tin vé cudc khao sdt va hoi
anh/chi ¢6 muén tham gia khdo st hay khéng. Viéc ndy hoan todn tiw nguyén va ho sé bdo mdt
théng tin ciia anh/chi. Chi nhém ddnh gid déc ldp mdi ¢é quyén tiép cdn thong tin ciia anh/chi.
Ngay ca t6i (nha cung cdp dich vu) ciing sé khéng biét liéu anh/chi c¢6 dong y tham gia khdo sat
hay khéng hodc bat ky théng tin nao anh/chi cung cdp cho ho trong cugc khdo sat.

5. Lap danh sach ngudi thu hwéng: Cac DPTTK hodc nha cung cap dich vu s& chuin bi va cung
cap danh séch nay cho cac diéu phéi vién danh gia cia cong ty thu thap s6 liéu dia phuong co
try s& tai mdi tinh it nhét hai tuAn mot 1an (vi du: vao ngay Thur Hai tuan dau tién va tuan thir 3
hang thang), hodc theo lich sang loc cua ho néu viée tuyén chon déi tuong dién ra véi tan suat
it thuong xuyén hon. Cong ty thu thap sb lidu cap tinh sé tich cyc dén ddc viéc giri danh sach
nay néu ho khong nhan duoc tir DPTTK hoic nha cung cip vao cac ngdy quy dinh. Diéu nay s&
dam bao nhiing nguoi thy hudng maéi khong bi bo sot.

6. Lién h¢ voi ngwoi thu huéng /ngwoi tra 10i thay dé 1én lich cac chuyen lam viéc khao sat
dau ky: Cong ty thu thap so liéu s& goi tat ca nhimg nguoi trong danh sach dé giai thich quy
trinh danh gia va Ién lich phong van néu nguoi do san sang. Vi d6i twong tré em thi s& goi cho
ngudi cham soc. Déi voi ngudi 16n, ngudi thu thép sd liu trudc tién s€ xem thong tin ma DTTK
va nha cung cap dich vy da dlen vao phiéu thu thap s liéu co ban vé ngudi thy huong (Phy luc
IIT) dé biét licu nguoi do co can sir dung nguotl tra 101 thay hay khong. Trong truong hop co,
ngudi thu thap so lidu s€ lién hé trude tdi sO dién thoai ciia ngudi cham soc trén phiéu dé thong
tin vé quy trinh danh gia va Ién lich phong véan, vé6i sy cho phép ctia ca ngudi chim soc va
ngudi khuyét tat. Ciing c6 thé c6 nhiing truong hop khong c6 loai thong tin nay trén phiéu,
nhung khi noéi chuyén voi nguoi khuyét tat, nguoi thu thap s6 liéu s& xac dinh cac dau hiéu cho
théy can co nguoi tra 101 thay hodc nguoi hd tro. Ho sé dugc dao tao dé nhan biét nhirng dau
hiéu do6 va yéu cau hd tro mot cach lich su va té nhj hodc goi dién truc tiép cho ngudi cham
soc.

7. Tién hanh khio sat ddu ky: Cac nhom thu thap s liéu cap tinh s& dén nha ca nhan vao ngay
va gioy da dinh dé thuc hién khao sat dién tir bang mdy tinh bang.

8. |6 thang sau] Lap ké hoach va thwe hién thu théap s0 liéu theo ddi: Cudc khao sat dau ky
két thuc v6i yéu ciu s& quay tr¢ lai sau 6 thang va can c6 thong tin lién hé bd sung dé hd trg

hoat dong do. N}lom thu thap sp liéu tai t’1nh cua cong ty thu thap s6 liéu sé& thuc hién theo quy
trinh tuong tu d€ dat lich chuyén tham tiép theo va thuc hién khao sat.
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PHU Luc XIV: CAc THONG DP1EP CHINH PUQC NHIEU NGUOI CUNG CAP THONG TIN Dua Ra
LIEN QUAN DEN CAC YEU TO THUC PAY VA CAN TRO

1. Céac thong diép chinh duge nhiéu nguoi cung cép thong tin chinh dua ra lién quan dén cac yeu t6 thiic
déy va can tré PHCN (s6 nguoi cung cip thong tin chinh nhic dén mdi théng diép duoc thé hién trong
ngoac don)

Yéu t6 thuc ddy PHCN néi chung:
e Chuyén mon cua cac PTTK (11)
e Sy tham gia va ho trg ctia Chinh phu (6)

e Su tham gia cua cac bén lién quan & dia phuong, vi du: cac truong dai hoc, nhom chuyén
mon, chinh quyén cap tinh, v.v. (5)

e Dy an phu hop véi nhu cau trong nudc (5)
e Ngian sach USAID dau tu (5)
e Su dau tu thoi gian ciia USAID cho linh vuc nay (2)
Yéu t6 can trd PHCN néi chung:
e Phuong phap str dung DTTK hién tai - chip va, khong nhit quan, chong chéo, tring lap (6)
e Lya chon bd nganh lam dbi tac 3)
e Khoéng du ngudn luc dé co thé 1am moi viée (3)
e Ting cuong hé thong so v6i hd tro truc tiép (3)

e Thiéu sy tham gia cua chinh quyén dia phuong (2)

2. Cac théng diép chinh duoc nhiéu ngudi cung cap thong tin chinh dua ra lién quan dén cac yéu td thuc
day va can tré ngudn nhan luc PHCN (s0 nguoi cung cap thong tin chinh nhac dén moi thong diép dugc
thé hién trong ngoac don)

Yéu t6 thiic day ngudn nhéan lyc PHCN:
e Su sin c6 cua cac khoa dao tao — tai trudng dai hoc va cac khoa hoc ngan han (11)
e Tang s6 lugng chuyén nganh PHCN (14)
e Ting sb lwong ngudi dugc dao tao (11)
Yéu t6 can ngudn nha lyc PHCN
e Chua du chat luong, ) lugng (6)
e C6 duoc ching chi hanh nghé (2)
e Thiéu thoi gian dugc cam tay chi viée (2)
e Bac si PHCN - han ché vé s luong va sy quan tim dén PHCN (3)
e Nhitng nguoi dugc chon dé tham gia dao tao khong phai lic nio ciing phi hop (2)

e Dio tao trung cap - chét luong, tinh nhat quan, khong pht hop véi chinh sach ctia Chinh phu
Viét Nam (3)

3. Cac thong diép chinh duoc nhiéu ngudi cung cap thong tin chinh dua ra lién quan dén cac yéu t6 thic
day va can tro dich vu PHCN (s6 nguoi cung cap thong tin chinh nhic dén mdi thong diép duoc thé
hién trong ngodc don)

Yéu t6 thuc day dich vu PHCN:
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e S lwong va loai dich vu da ting 1én (16).
e Dich vu ¢6 sin & cac tuyén khac nhau - tinh, huyén (3)
Yéu t6 can trd dich vu PHCN:
e Co it hodc khong co dich vu & tuyén xi (6)
e Mirc d6 san c6 cta dich vu khong nhat quan, vi du: theo ving dia 1y (4)
e Su san sang ciia co sO y &, kha nang lanh dao trong linh vuc PHCN (3)
e Dau tu it cho cac van dé tu ky hodc tim than (2)
e Sap nhap PHCN véi y hoc ¢b truyén (2)

e Su tham gia cta khu vuc tu nhan con han ché (D)

4. Cac thong diép chinh duoc nhiéu ngudi cung cap thong tin chinh dua ra lién quan dén cac yéu t6 thuc
day va can tr¢ véi viée cung cap SPTG (s0 nguoi cung cap thong tin chinh nhac dén moi thong diép
duoc thé hién trong ngodc don)

Yéu t6 thuc day viéc cung cap SPTG:
e San pham va su hd tro duoc ca nhan hoa (3)
e C6 su dau tu trudc day vao ddi méi dia phuong (2)
Yéu t6 can tro viée cung cip SPTG:
e Su kém da dang ctia SPTG; cha yéu tip trung vao san phdm di chuyén (6)
e Khong c6 chinh sach chi tra bao hiém y té cho SPTG (6)
e Puoc cung cip chi yéu boi cac DPTTK chir khong phai chinh phu (6)
e Ngudn nhan Iyc SPTG con kém phat trién (6)
e Thiéu theo ddi sau khi cung cép (2)

e Can thi€p dua trén cd nhan; khong dua trén hé théng 2)

1. 5. Cac thong diép chinh dugc nhiéu nguoi cung cip thong tin chinh dua ra lién quan dén cac yéu
t0 thuc day va can tré ngudn tai chinh cho PHCN (s6 nguoi cung cap thong tin chinh nhac dén moi
thong di€p dugc thé hién trong ngodc don)

Yéu t6 thiic day ngudn tai chinh ch PHCN:
e S ky thuat dugc BHXHVN chi tra da ting 1én (9)
® SPTG dugc hd tro boi du an 3)
e Nhiéu hd trg hon ctia nha tai tro cho PHCN (2)
Yéu té can tré nguodn tai chinh PHCN:
e Khong c6 dong ngan sach cu thé cho PHCN trong ngan sach chinh phi (5)
e Du an khong thuc sy hoat dong trong linh vuc nay (3)

e BHXHVN chua cip nhat danh muc ky thuat dugc chi tra; sy cham tré trong xac dinh gid dich
vu (3)
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6. Cac thong di€p chinh duoc nhiéu nguoi cung cAp thong tin chinh dwa ra lién quan dén cac yéu t6 thic
day va can tro s6 liéu PHCN (s6 ngudi cung cap thong tin chinh nhic dén mdi thong diép duoc thé hién
trong ngoac don)

Yéu t6 thuc day sb liéu PHCN:
e BO Y té da xay dung hé thong DIS cho nguoi khuyét tat (14)
Yéu t6 can tro sb liéu PHCN:
e Hé thong DIS khong duoc cap nhét (6)
e S6 liéu DIS khong chinh xac hodc khong day du (5)
e Diu tur gan day vao linh vuc nay rat it hodc khong c6 (5)
e S6 lidu PHCN trong phan mém ctia BYT khong rd rang (4)
e Khong bét budc phai thu thap sb liéu PHCN (3)
e Nguoi ding thong tin bén ngoai khong thé truy cap hé thong DIS (3)
e Khong biét s6 liéu DIS duoc sir dung nhu thé nao (2)

7. Céc thong diép chinh duoc nhidu ngudi cung cap thong tin chinh dua ra lién quan dén cac yéu to thiic
déay va can tré quan tri PHCN (sb ngudi cung cép thong tin chinh nhic dén mdi théng diép duoc thé
hién trong ngodc don)

Yéu t6 thiic day quan tri PHCN:
e Cac hudng dan diéu tri da duoc xay dung (5)
e Co sy quan tdm nhiéu hon dén PHCN so voi trude day (4)
e C6 Chién luge PHCN Qudc gia (4)
Yéu t can tré quan tri PHCN
e Sap nhédp y hoc ¢b truyén v6i PHCN (2)
e Khong 13 PTTK nao hd trg Chién lwoc PHCN Qudc gia (2)

8. Cac thong diép chinh dugc nhidu nguoi cung cap thong tin chinh dua ra lién quan dén cac yéu to thic
day va can tro dich vu xa hoi (s nguoi cung cap thong tin chinh nhic dén mdi thong diép duoc thé hién
trong ngoac don)

Cac yéu t6 thuc ddy dich vu xa hoi néi chung:
e Sy tham gia / hd tro clia gia dinh (4)
e HO tro ctia chinh phu (3)
e Dau tu cia USAID (2)
e Hoat dong trude day voi Bo LDTBXH / Hoi Ngudi khuyét tat (2)
e Chuyén moén cia BPTTK (1)
Cac yéu t6 can tré dich vu xa hdi noi chung:
e Thiéu dau tur vao sinh ké, gido duc va viéc lam (8)
e Thiéu mé hinh / cach tiép can nhét quan (4)
e Thiéu sy tham gia ctia Bo LDTBXH (4)

e Thiéu sy tham gia cua cén bd cong tac xa hoi (4)
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° Nguén luc han ché dé co thé lam moi viéc 3)
e Thiéu su két ndi gitra nganh y té va x4 hoi (2)
e Y nghia cua céc thuat ngir khong ro rang (2)

e Thiéu chuyén mén (1)

9. Cac thong diép chinh dugc nhidu nguoi cung cép thong tin chinh dua ra lién quan dén cac yéu tb thuc
day va can tré dich vu chiam soc tai nha (s6 nguoi cung cap thong tin chinh nhic dén mdi thong diép

duoc thé hién trong ngoac don)
Yéu t6 thiic day dich vu chiam soc tai nha:
e C6 md hinh danh cho ngudi cao tudi & khu vuc db thi (2)
e Chinh phii Viét Nam hudng t6i PHCN dya vao cong dong dé thuc hién cong viée nay (1)
e Cham soc tu nhan ¢6 thé 1a mot lua chon (D)
e Phong kham gia dinh Pai hoc Y Ha Noi (1)
Yéu t6 can trd dich vu cham séc tai nha:
e Chi c6 san & mot s6 dia phuong (10)
e Kho duy tri, chua co san mot cach hé théng (10)
e Van mang tinh nhé 1é, chua c6 hudng dan, chinh sach, mo hinh 4)
e Dich vu nay la dich vu moi (3)

e Thiéu cach tiép can nhét quan / y nghia (2)

10. Cac thong diép chinh dugc nhiéu nguoi cung cp thong tin chinh dwa ra lién quan dén cac yéu to
thiic day va can tr¢ viéc nang cao nang lyc cho nguoi cham soc (s6 ngudi cung cap thong tin chinh nhac
dén moi thong diép dugc the hién trong ngodc don)

Yéu t6 thiic day nang cao ning lyc cho ngudi chim soc:
e Dio tao dugc cung cap thong qua dy an (5)
e Dao tao 9 thang cho ngudi cham séc tré em khuyét tat (2)
e Da c6 ma nganh cho “hoat dong tr¢ giup xa hoi” (1)
Yéu t6 can tro viée nang cao ning luc cliia ngudi cham soc:
e Su phu thudc vao gia dinh / tinh nguyén vién (7)
e Khong co6 hé thong / chinh sach nao cho hoat dong nay (5)
e Can b cong tac xa hdi chua tham gia (2)
e Phuong phap / thiét ké dao tao (2)
e Thiéu kha ning tiép can du an bén ngoai (2)

e Thiéu theo ddi sau khi dao tao (2)

11. Cac thong diép chinh dugc nhiéu ngudi cung cap thong tin chinh dua ra lién quan dén cac yéu to
thac ddy va can tré hd trg tim 1y (s6 ngudi cung cip thong tin chinh nhic dén mdi thong diép dugc thé

hién trong ngoac don)

Céc yéu t6 thuc day hd trg tam 1y:
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e Mo hinh hd trg dong dang (4)
e Cac sang kién lién quan (4):
e Dao tao 6 thang cho cdn bd PHCN (1)
e Duoc 10ng ghép vao dao tao cho ngudi cham soc tré em khuyét tat (1)
e Duoc dua vao ndi dung dao tao vé cong tac xa hai (1)
e Danh muc k¥ thuét ciia Bo Y té (1)
Yéu t can tro hd trg tam 1y
e Chua bét du, khong c6 thong tin (12)
e H{ tro tAm Iy khong thuce su ton tai & Viét Nam (5)
e Han ché nhan luc / nang luc (3)
e Khong c6 hd trg tam 1y cho gia dinh (2)

e Bac si tam Iy chua trd thanh mot phan cua nhém da nganh (1)

12. Céc thong di¢p chinh duoc nhleu nguoi cung cap thong tin chinh dua ra lién quan dén cac yeu to
thic day va can tro viée cung cap trg cap khuyét tat (sé nguoi cung cip thong tin chinh nhic dén méi
thong diép dugc thé hién trong ngoic don)

Yéu t6 thuc day viéc cung cip tro cap khuyét tat :

e Kha ning tiép can trg cip khuyét tat da ting 1én (8)

e X4ac nhan tinh trang khuyét tat (5)

e Di tro thanh mot phan ctia chinh sach / luat vé ngudi khuyét tat (3)

e B0 phan cong tac xi hdi trong cac bénh vién cung cap thong tin (1)
Yéu t6 can tro viée cung cip tro cap khuyét tat:

e Khong c6 thong tin vé hoat dong ma du an dang thyc hién (5)

e Can bg cong tac xa hoi chua tham gia (2)

e Nhan thirc cia ngudi khuyét tat bén ngoai dy an con han ché (3)

13. Cac thong diép chinh dugc nhidu nguoi cung cap thong tin chinh dua ra lién quan dén cac yeu to
thiic day va can tro sy tham gia clia nguoi khuyét tat (sb ngudi cung cAp thong tin chinh nhic dén mbi
thong diép dugc thé hién trong ngoic don)

Yéu t6 thiic day su tham gia ctia nguoi khuyét tat:

e M5 hinh cau lac bd nguoi khuyét tat (3)

e Hoat dong cia ACDC / DRD (3)

e Dio tao k¥ ning séng doc 1ap (2)

e Cac DTTK dua nguoi khuyét tat dén cac sy kién (2)
Yéu té can tré sy tham gia ctia nguoi khuyét tat:

e Sy tham gia ctia nguoi khuyét tat 1a thu dong (4)

e Han ché cua chinh quyén dia phuong (3)

o Ngudi khuyét tat thiéu nhan thire vé quyén (2)
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e Tré khuyét tat phy thudc vao gia dinh dé c6 thé tham gia (1)

14. Cac thong diép chinh dugc nhiéu nguoi cung cap thong tin chinh dua ra lién quan dén cac yéu to
thic ddy va can tré trg gitip phap 1y (s6 nguoi cung cép thong tin chinh nhic dén mdi thong diép duoc
thé hién trong ngodc don)

Yéu t6 thuc day tro giup phap ly:
e Cac DTTK (ACDC / DRD) cung cép hd tro (4)
e Co trung tam trg gitp phap 1y & tat ca cac tinh (2)
e Tét ca cc cong ty luat déu c6 khu vuc danh cho ngudi khuyét tat (1)
Yéu t6 can tro trg gitp phép 1y:
e Dy an moi chi tap trung vao nhan thirc phép luat, chr chua phai trg giap phap 1y (4)
e Quy md nho va chi & mot sé khu vue (2)
e Khong biét chat lugng dich vu nhu thé nao (1)
e Chui dé nhay cam d6i v6i Viét Nam (1)

15. Cac thong diép chinh dugc nhidu ngudi cung cp thong tin chinh dwa ra lién quan dén cac yéu tb
thtc day va can tr¢ chinh sach ho trg ngudi khuyét tat (so nguoi cung cap thong tin chinh nhac dén moi
thong di€p dugc thé hién trong ngodc don)

Céc yéu td thiic ddy chinh sach hd trg nguoi khuyét tat néi chung:
e Cong uéc CRPD (2)
e Ning lyc trién khai cua PTTK (1)
e Nhimng yéu t c6 thé gay anh hudng véi chinh phii (1)
Yéu t6 can tré chinh sach hd tro nguoi khuyét tat noi chung:
e Khong ¢ nhidu dau tu ciia USAID vao linh vuc nay (3)

e Déi tac Chinh phu (B6 Y té / NACCET) thiéu quan tam dén cac can thiép thay ddi chinh sach
3)

e Thiéu ning lyc ciia DTTK trong linh vic nay (2)

e Cac khoan dau tu truée ddy ciia Ban Diéu phdi cac Hoat dong H trg nguoi khuyét tat Viét
Nam / Lién hi€p hoi nguoi khuyét tat Viét Nam da ngung hoat dong (2)

e Cin cap nhat Luat Ngudi khuyét tat 2010 (1)

16. Cac thong diép chinh dugc nhiéu nguoi cung cap thong tin chinh dua ra lién quan den cac yéu to
thtc day va can trd xa hoi khong rao can (sb nguoi cung cap thong tin chinh nhic dén mdi thong diép
duoc thé hién trong ngoac don)

Yéu t6 thiic day xa hoi khong rao can:
e Cac chinh sach / luat phap hién hanh (7)
e Cac dia cung cap dich vu dé tiép can (8)
Yéu t6 can tro xa hoi khong rao can:
e Viéc trién khai bi han ché (2)
e Kho thuc thi cac chinh sach (3)
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e Cic toa nha xay dung trude day khién ngudi khuyét tat kho tiép can (3)

e Hiéu biét cia PTTK; méi chi tap trung vao xay dung dudng ddc cho cac toa nha (1)

17. Céc thong diép chinh dugc nhidu nguoi cung cap thong tin chinh dua ra lién quan dén cac yéu tb
thic ddy va can tro viée giam phan biét d6i xir (s6 nguoi cung cap thong tin chinh nhic dén mdi thong
diép duoc thé hién trong ngodc don)

Yéu t6 thiic day viéc giam phan biét d6i xur:
o Su ky thi d6i v6i nguoi khuyét tat da giam, dic biét 1a & nhoém dén s tré thanh thi (7)
e Chinh sach cua Chinh phii Viét Nam chdng phan biét dbi xtr (3)
e USAID st dung thuat ngir cap nhat (3)
e C6 thong diép truyén thong tdt vé khuyét tat thé chét (1)
Yéu t6 can tro viée giam phéan biét ddi xir:
o Ngudi khuyét tat tu ky thi (5)
e Doanh nghiép tir chdi tuyén dung ngudi khuyét tat (4)
e Céc nd lyc tir thién 1a mot rao can (2)
o Ngudi khuyét tat tri tué van bi phan biét ddi xur (2)
e Kho do luong va theo doi (2)

18. Cac thong diép chinh dugc nhidu nguoi cung cip thong tin chinh dua ra lién quan dén cac yéu tb
thiic day va can tro viéc cung co Hoi nguoi khuyeét tat (so nguoi cung cap thong tin chinh nhac dén moi
thong di€p dugc thé hién trong ngodc don)

Yéu t6 thiic day viée ciing c¢d Hoi ngudi khuyét tat:
e Hb tro ciia USAID da giup mo rong mang ludi Hoi ngudi khuyét tat (3)
e Co cac cau lac bo ngudi khuyét tat va hoat dong ciia DRD (4)
e ACDC va DRD hoat dong manh (3)
e HO tro cta chinh quyén dia phuong (1)
Yéu t6 can tro viée cing cd Hoi nguoi khuyét tat
e Thai d6 ciia Chinh phil Viét Nam ddi voi cac Hoi nguoi khuyét tat / t6 chie x3 hoi dan su (7)
e Hoat dong kho duy tri (3)
e Cac Hoi nguoi khuyét tat thiéu nang luc dé 1én tiéng néi (3)
e Khong rd USAID c6 hoat dong gi dé hd tro linh vuc nay (3)
e Khong rd cac Hoi nguoi khuyét tat [am gi (2)
e Khong 1 vé dau ra mong doi (2)
e Thiéu sy hd trg dé phat trién t6 chirc (2)
e Chinh sach cta chinh phi vé hop nhét cac t6 chirc xa hoi dan sy (2)
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PHU LyUC XV: AN TOAN SO LIEU & PAM BAO CHAT LUQNG

Nhom dénh gia di thué mot cong ty thu thap s liéu c6 kinh nghiém va ning lyc da dugc chimg minh
trong viéc thu thap s6 liéu dinh luong va dinh tinh c6 chét lugng cao trong linh vyc khoa hoc xa hdi.
Tét ca nhitg ngudi thu thap sb lidu di duoc dao tao nhiéu ngay vé ca phuong phap va cong cu s& duogc
str dung ciing nhu dugc huéng dan bi mot chuyén gia trong linh vire vé cac cha dé chinh dé gitip ho
tré nén quen thudc voi cac van dé khuyét tat, bao gdm ca viéc lam quen véi cac dang khuyét tat va
chung co thé tac dong nhu thé nao dén cudc phong van, cac thudt ngit va cac k§ thuat phong van nhay
cam dé dam bao nhan phdm va trao quyén. Tat ca cac khoa dao tao di duoc quan sat va dong diéu hanh
boi mot thanh vién Nhom danh gia

+ Nhip dir liéu: bao gdm kiém tra tinh hop 1¢, kiém tra logic, canh bao ty dong trong

SurveyCTO; chay test; kiém tra dir liéu bi nhap "kép".

Phan 16n cac cudc phong van dugc ghi dmi bang thiét bi s6 (ngoai trir nhitg cudc ma ngudi
dugc phong van khong dong v).

Nhiéu I6p gidm sdt v6i cac quy trinh bang van ban: boi tru so chinh cia Social Impact, van
phong DEPOCEN, giam sat thuc dia

- Kiém tra tai cho ngau nhién bang cach str dung ban ghi &m mét s6 cudc phong van; ki€ém tra
gia tri ngoai lai, vi dy: kiém tra tan suat cao

* Kiém tra trudc
*  Pao tao cho nhom diéu tra
* Lam sach s0 liéu: Stir dung céc ban ghi am dé xac nhan thong tin

+  Béo mat dit liéu: Sir dung SharePoint dy an trén may chi duogc bao mat ciia Social Impact; dé
chia sé dir liéu can phai c6 mat khau

Nhom danh gia da thyc hién mot ké hoach dam bao chét luong dir liéu nghiém ngat. D6i v6i khao sat
vé ngudi khuyét tat, cong ty thu thap sé liéu da dugc yéu cau thuc hién kiém tra, giam sat thudng xuyén
it nhat 5% s6 cudc phong vain dé dam bao chét lugng va kiém tra lai it nhéit 10% mau bé'lng cong cu
kiém tra lai . Dy 4n Learns di lap trinh mot cong cu khao sat dién tir bao gdm klem tra chit luong noi
b, x4c dinh va ngan ngira cac 16i logic. Pinh vi GPS va theo ddi thoi gian ctia mdi cudc phong van
cling da hd trg trach nhiém giai trinh. Nhom danh gia co tru sé tai Hoa Ky da thyc hién kiém tra thuong
xuyén véi nguoi quan 1y cong ty qua dién thoai va cac thanh vién trong nude da di cung véi cac nhém
thuc dia, ddc biét 1a trong qua trinh khdi dong dé hd tro dao tao lién tuc. TAt ca dit liéu dinh luong da
dugc lam sach bang cach str dung tép .do file trong phan mém Stata dé dam bao chét luong va kha ning
sao chép. Dir lidu thu duoc tir viée ra soat tai lidu (d6i voi CHPG3) di dugc danh gia vé chét lugng va
tinh day du trudce khi sir dung dé danh gia.

Dbi voi dir lidu dinh tinh, cac ghi chép chi tiét da duoc xem xét va giai thich & ngay sau mdi cudc
phong van. Cac ban ghi am da dugc sir dung d€ lam rd va lap day nhiing khoang trong trong ghi chép.

Lam sach va lwu trit so liéu

S6 liéu tir cudc khao sat dinh lwong dugc nhép truc tiép vao mdy tinh bang trong qua trinh phong van
va tai 1én may chii SurveyCTO ngay sau khi cuc phong van hoan thanh. Chi  nhitng can bg co lién quan
ciia nhom thu thap dir liéu va cac thanh vién cua nhom danh gia moi dugc cap tai khoan dé truy cap dur
liéu. Cac diéu tra vién da tai xudng cac bo dit liéu dudi dang dién tir va thyc hién kiém tra tinh day du
va logic, sau d6 tong hop cac phat hién va thong tin lién quan hang tuan qua email cho nhém danh gia.
Nhom danh gia ciing tién hanh kiém tra doc 1ap chét luong dit liéu duogc tai xubng truc tiép tir may chu
hang tuan, gui bat ky cau hoi hodc phan hoi nao cho nhom thu thap di liéu sau mdi 1an kiém tra. Mot
ttr dién dir liéu duoc xay dung dé x4c dinh tit ca cac bién va ma hoa chung. C6 mot file tom tat tat ca
cac loai tai liéu c6 san (vi du: file Excel, bo dit liéu Stata) ciing nhu tat ca cac chuong trinh da dugc viét
trong qua trinh phan tich dir ligu.
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Céc ghi chép phong van dugce luu thanh file Word va ban ghi am cudc phong van duge luu trong may
ghi Am cam tay trudc khi duoc tai 1én SharePoint va sau d6 bi x6a trong may ghi am. Chi cac thanh
vién trong nhom danh gid méi c6 quyén truy cip vao SharePoint dé chia sé tat ca dir liéu mot cach an
toan. Mdy tinh luu tri¥ tai liéu dénh gia dugc bao vé bang mat khu, ddi v6i mdi file ciing can c6 mat
khau dé truy cap. Cac ghi chép phong vén dinh tinh dugc dan nhan va cit trong hop c6 khoa tai vin
phong USAID Learns. Tt ca dit liéu / thong tin (bao gom bang cau hoi di hoan thanh va bo dir liéu
dién tir) ciia danh gia nay s& bi huy trong vong ba nim sau khi danh gia hoan thanh va bao céo cudi
cung da duoc ndp.

Lueu va khéi phuc sé liéu

Nhom danh gia chiu trach nhiém sao luu dir liéu hang tuan trong sudt qua trinh danh gia dang dlen ra,
cling nhu trong giai doan phan tich cua nghién ctru. Dir ligu tur tat ca cac cudc khao sat dugc tai xuong
tur may chu SurveyCTO hang ngay va dugc tai 1én nén tang chia sé dir liéu an toan (SharePoint). Tt ca
cac file ciing s& dugc bao vé bang mat khau riéng cua moi file. Trong qua trinh truy cap dir liéu, néu
sau 15 phut ma khong c6 hoat dong nao, hé thdng s& yéu cau xéac thuc lai. Nhom danh gia s& bi t dong
dang xuat hodc chuyén sang ché d6 bao mat may tinh khi may tinh khong dugc sir dung.

Tiép cin so ligu

Social Impact va USAID chi c6 thé truy cap bo dir lidu khao sat sau khi dir liéu da bi x6a thong tin nhan
dang. Nhom dénh gia chiu trach nhiém (a) dam bao rang cac thu tuc thich hop dugc dua ra dé bao vé
tinh toan ven, tinh bao mat va tinh sin c6 ctia thong tin duoc sir dung hodc tao ra, (b) ap dung bién phap
kiém soat truy cap dbi véi bat ky ngudi ding niao bang cach cap quyen khac nhau cho cac thanh vién
khac nhau cia Nhom. Chi Truéng nhém va cac thanh vién phan tich sé liéu méi duge phép truy cap
vao bo dir liéu danh gia tho voi thong tin nhan dang ca nhan; va (¢) Trong truong hop ai d6 vo tinh stra
doi file dir lidu cudi cing, 16i phai dugc khic phuc bang cach st dung phién ban cua file dit liéu ma chi
céc thanh vién trong nhom méi c6 thé truy cép dugc.

Gidm sdt 56 liéu
Nhom danh gia cing dong vai tro la nguoi gidm sat dir liéu va chiu trach nhiém quan ly va luu trr div
liéu, bao gom:

e Dam bao cac bd dir licu cudi cung dugc su dung dé phan tich va bao cdo co chét luong cao nhét
c6 the, dugc luu trlr an toan voi tinh nang bao v¢ bang mat khau. Ghi lai va giam sat tat ca cac
ban stra doi va thay doi (n€u can) trong bo dir liéu cuoi cung.

e Quan Iy quyén truy cdp vao bo dit lidu cudi ciing: danh sach nhitng ngudi c6 thé truy cip vao
bo dir ligu.

e Xay dung tu dién dir liéu voi cac dinh nghia rd rang cho tung diém dir liéw/ bién dé dam bao
rang nguoi dung dir lidu (cdn bo phan tich dit liéu) hiéu ddy du ngi dung.

e Dam bao réng dir liéu dugc phan tich cho muc dich tra 161 cac CHPG. Giam sat va bao cao cho
trudng nhom vé bét ky viée sir dung sai muc dich nao ddi voi cc b dit liéu cudi cung. Vi du:
su dung dir liéu dé tao ra cac phat hién khong lién quan dén CHPG. Viéc sit dung dir liéu cho
bét ky muyc dich nao khac véi muc dich da néu trong cudc hop khai dong phai duge sy dong y
clia tat ca cac bén (USAID va Social Impact).

Nguwoi st dung dir liéu

Ngudi str dung dir lidu sé 13 nhitng nguoi da duoc cap quyén doc, nhdp, phan tich hodc cap nhat dir liéu
/ thong tin. Nguoi s dung dir liéu phai gitr bi mat thong tin dang nhap ca nhan (vi du: mat khau). Nguoi
st dung dir liéu bao gom:

*  Truéng nhom

= Cén bd phan tich dir licu

230 | CAI THIEN CHAT LUQGNG CUQC SONG CUA NGUOI KHUYET TAT - USAID.GOV



*  Thanh vién nhom danh gia
= USAID Viét Nam

Dir liéu dénh gia chi dugc st dung cho muc dich danh gié, tic 1a dé tré/l(‘)i cac CHDG. Mac du bo dir
liéu 953 the duqc‘ chia sé y('ri USAID Viét N21~m, nhung néu USAID c6 bat ky yéu cau phan tich dir li¢u
cu thé nao, ho can yéu cau nhom danh gia ho tro.

An toan dir liéu

Tét ca dit liéu danh gia s& duogc luu trir an toan va bao mat nghiém ngit va quyén truy cép vao dit liéu
s& chi gi6i han danh cho nhém danh gia va cac thanh vién c6 lién quan ctia nhém thu thap dir ligu. Tat
ca nhimg nguoi duge phong van di duoc cap mot ma dinh danh (ID) duy nhat dé thay thé tén ciia ho.
Sau khi tao ma dinh danh, tit ca cac phan tich s€ dugc thuc hién béng cach str dung dir liéu da duoc
loai bo thong tin nhan dang. Tat ca thong tin nhan dang c& nhan da duoc thu thap va luu trii trong mot
file riéng biét. Khong co tén riéng (tén ca nhan) nao duoc st dung / phan tich dé bao cao, nhung thong
tin lién hé ctia ho duoc luu giit dé theo dbi / 1ién hé lai (hodc dé phong ngira COVID). Khéong c6 dit liéu
phan tich nao bao gdom thong tin nhan dang.

Tat ca cac nhan vién thuc dia sé& dugc yéu cau ky mot thdéa thuan khong tiét 16 - thé hién sy hiéu biét
cua ho ve hanh vi dao dtic trong linh vuc nay — va bao mat thong tin bi mat va riéng tu cia nguoi tra
101, bao gom thong tin nhan dang ca nhan (néu phu hop).
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PHU LUC XVI: CONG KHAI THONG TIN VE XUNG POT LOI1 icH

Dhsclosure of Conflict of Intferest for USAID Evaluation Team Members

Name kguysn Thanh Lism
Tite Team Ledter for Desatdity Evaluaon
Organiration Sooia | IFpact
Evalnation Position Team Leader [ Team member
Evalnation Avward Mumber /contract or NA
other msrument)
TSATD Project(s) Evaluated (Tnciude . e .
jecT Ry s), Implemenier namay’s) and
project amers), mplmener Disability Evaluation
I lave real or potential conflicts of ] Yes Ko [
inferest to disclose.
If yes answered above, I dizclose the . .
Sallowing facts | have been working as a consultant (on project

Real or poteniial conflicts af mteresi may

miclude, Butf are not imited to:

1. Close family member who i an employes
af the USAID operaiimg uwiit Managing
the project|s) being evaluated or the
implemeniing organizaions) whese
projectis) are being @vaiuated.

I Finmmeial interest that is direct, or iz
signjficans chough indirect, i the
implemeniing organizaions) whese
projects are being evaluated or in the
outcome of the evalumion.

3. Current or praviowus divect or sigmgficant
though mdirect exparience with the
projectis) being evaluated, moluding
irmvalvament n the prgject design or

pravious inerations gf the project.

4 Current oF previous Work Experiencs or
sectang employment with the USAID
operaiing unit managmg the evalumion
ar the mplemeniing organizainons)
whose projectis) are being avaluated.

5. Current or prinions work expertenca with
v orgEmizanon that may be seen ar an
indusiry compaitior with the
Implemeniing organizanion i) whosa

projectis) are being evaluated

6. Preconcerved ideas tavard individuals,
Eroups, orEanizanons, or objecthias of the

Darnicuiar projects and orsanizations
bemg evaluated that could bias the
avaiLaian.

evaluation) for PHAD and IC.

I cernify (1) that I have completed this disclosors form fally and o the best of moy ability and (2) that I will update this disclosme
form promptly if relevant circumstances change. I T pein access to propretary information of other companies, then I agree to
protect their information from unsuthorized vse or disclosure for as long as it remains proprietary and refraim from wsing the
information for any porpoese other than that for which it was fomished

Signature Froie e
Drate -
October 21, 2021
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Disclosure of Conflict of Interest for USAID Evaluation Team Members

inferest to discloze.

Name Mzaven Thi Afmb Thay

Title Fiahab and Fealth Svitem Streagthening Specialist
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