HE THONG TRUNG CHUYEN GRTC
Tha tuc Khiéu nai theo Pao ludt Nguwdi Khuyét tit Hoa Ky

Thu tuc Khiéu nai nay dwoc 1ap ra dé dap (rng cac yéu cau clia Pao ludt Ngudi Ngudi khuyét tét Hoa Ky

ném 1990 (ADA). B4t ct ai muén ndp don khi€u nai cdo budc hanh vi phan biét d6i xir

dua trén tinh trang khuyét tat trong viéc cung cap dich vy, trong cdc hoat ddng, chuwong trinh hodc loi ich cla
Hé th&ng Trung chuyén GRTC

("GRTC") déu cé thé sir dung thd tuc nay. Chinh sdch Nhan sy ciia GRTC chi phdi cac khiéu nai phan biét d6i
xUr v&i ngudi khuyét tat trong st dung lao dong.

Khi€u nai phai bang van ban va chira thong tin vé hanh vi phan biét d&i x( bi cdo budc nhw

tén, dia chi, s& dién thoai cla ngudi khiéu nai, cling nhu dia diém, ngay va mo ta

vé hanh vi phan biét d&i x{r bi cdo budc. Cac phuong thirc ndp don khi€u nai khic, nhuw phdong van tryc tiép
hodc bang

ghi 4m cla ngudi khiéu nai, s& duoc cung cap cho ngudi khuyét tat khi co yéu ciu.

Ngudi khiu nai va/hodc ngudi dugce chi dinh clia minh nén glri don khiéu nai trong thdi gian s&m nhat cé thé
nhung
khéng mudn hon 60 ngay theo lich k& tir thoi diém xay ra vi pham bj cdo budc tdi dia chi:

Angela Allah
ADA Coordinator
GRTC Transit System
301 East Belt Boulevard
Richmond, VA 23224

TTY/TDD (danh cho ngudi diéc hodc khiém thinh),
1-800-828-1120 hoac 711

Trong vong 15 ngay theo lich ké tir thoi diém nhan dwoc khiéu nai, Angela Allah hodc ngudi dugce chi dinh cla
diéu phdi vién nay s& gap

ngudi khiu nai dé thdo luan vé khiéu nai va bién phap giai quyét kha thi. Trong vong 15 ngay theo lich ké tir
cudc gip, Angela Allah hodc ngudi duoc chi dinh cla diéu phdi vién nay sé tra |oi bang van ban, va khi thich
hop, & dinh dang

phu hop véi ngudi khiéu nai, nhw chit in c& I&n, chit ndi Braille hodc bing 4m thanh. Thu tra |oi s& gidi thich
quan diém cla GRTC va dua ra cdc lia chon dé thuc sy giai quyét khiéu nai.

Né&u ciu trd |&i cha GRTC khéng gidi quyét thoa ddng van dé, ngudi khi€u nai va/hodc ngudi dugc chi dinh
cta ho

c6 thé khang cdo quyét dinh Ién Hé théng Trung chuyén GRTC hodc ngudi dwoc chi dinh cla ho

trong vong 15 ngay theo lich k& tir thoi diém nhan duogc cu tra 16i.

Trong vong 15 ngay theo lich ké tir thdi diém nhan duwoc khang cdo, Hé théng Trung chuyén GRTC hodc ngudi
dugc chi dinh cla ho s& gap ngudi khiéu nai dé trao d6i vé khiéu nai va cac bién phap gidi quyét kha thi.
Trong vong 15 ngay

sau cudc gap, Hé thdng Trung chuyén GRTC hodc ngudi duoc chi dinh cla ho sé tra 1&i bang van ban, va khi
thich hop, & dinh dang phu hop vdi ngudi khiéu nai, véi bién phéap gidi quyét khi€u nai cudi cung.

T4t ca cac khi&u nai bang vian badn ma Angela Allah hodc ngudi dugc chi dinh nhan dugrc, cdc khang céo [én Hé
théng Trung chuyén GRTC

hodc ngudi duwoc chi dinh cla ho va ciu trd |&i tir hai vin phong nay sé duoc GRTC luu gilt trong it nhat ba
nam.




