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Log in -....---—u-r.-»........_..._.. 

1. Enter the address provided by your system administrator into your web browser. . Mm 
2. Log in with the user name & password provided by your system administrator. Mm 

on 

Create a Case: 1, 2, 3 
Te can u can: ® « surmaryourpusun ®8irpmr.rr nunIdoonn‘tnppurnk¢:Ct|IhI4Iv4PuluII ®étarcuaoumca-abrnonrrnm puuarmam 

' cmnumrvmm} 

(9 Carefully select the patient

~ 

~~~~
~ 

Select ”Create Case" then AFHCAA Enter patient 
search for patient or select information and ._.5....,.., 

“Patients” icon from home select “Search” Fr:-mm 
screen. 3"“ D“

_ mm M mam, 
ilwemlh 

_ __ 
iblncn-4c'.x Pmwm i am... 

3.1.“... 
in me. 

Confirm ‘k 
i 3

_ 

and select rlifiulijlmh cmuuavrPmnI_ 

patient 
Helpful Tips pggmm 

I Use date of birth in the searrriiérvra'r7 varerrsr 
. R I r . P rm r 'r 

requlred format xx/XX/XXXX svsrmm rmmtaesmm mnism gneurflaie arprr.-ereasrrrres 

g enter the first few letters 
of the patient's last name. ".°“°“ l‘°".’"

. 

o Beware of potential mm" 
duplicates (nicknames, 
initials used, typos, etc.)

~ 
® If patient name does not appear, select "Create New Patient”, complete demographics and select save. 

NOTE: If your AFHCAN system is integrated with your EHR, DO NOT create a profile in AFHCAN. Instead, ‘ 
ensure the patient has a profile in your EHR. Patients who have an EHR profile will appear listed in 5'95“ ""’P"‘i°'“ 
AFHCAN with a green icon to the left and the EHR source name to the right of their name as shown below. 

® Create the Case 
Congratulations! 
You have just created a telemedicine case 
using the web application. 3 5 

Count] c-um cum / Mm 5m,m_A_3 N " """‘l'-"“"°°"‘°""""""'°": Messner, Reinhold (M) 
11/11/1940 [74 Years Old) 

la vrewwotiem Record 1E Cueslfil 

Select "Create Case” from the 
patient information screen 

Messner, Relnhold (M) 

p.,.,...,..,...,,.......,,. creator Amanda Jones RN taslosnmai 
9., W, ..,..,.9,.. ,1. V9,, M, CurrentOwnerAmanda Jones RN 
o,,,,,,,,m ‘mu have this case on hold 
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Add a comment, form, image or document: 
,E'!"_""I‘§,"3 F1” 49 ,l 

°==° °P“°"= 
Start by selecting the Q Add comment 
type of item you plan to Add F0071 

is Add Image/Wdeo 9 Attach Document add to the case. 

All t?:‘a'sa«opt'tt.'ns} 

Add a comment: 
COQMIGM Helpful tip — Spellcheck com- 

Type Comment’ the" Save ments in a Word documentfirst Comments ’ 

Requesting an evaluation and ea..s..1tatia...l then copy/paste here 

....... Add a form: 
l 

. imam. 
. 

: .jADllK ‘C Dfimmloavlll 
Choose form, complete it, then select 

._, uucsaiiit-iii Ufitmidntow-Auto 
”save" to add it to your case. .4 Alhcllifinlli an _, _ ., MICJIIII) 

. . 5,3," I3 DImfln(ogy~ Novwtginrnd union 

< Eiounuaow-our > 
anew.-uaw.rig.....mdt-aim 

~~~ 

~~~ 

~~~~~ 

~ 

~~ 

U Dunn-itogy - huh 

Attach an image or document: 
Browse to 

“M. 
Ana :2‘... . v.... 

‘I 
.3 Click on the A“----'''-- II 

the appmprig 
r 

...........o......................... ...... 
l "add amch_ '-::~~:-'-:~:w--~ ‘ 

ah .i.. e..._,. .=... M, m. ........ ..... . ....i 

ate file on (what *5 ment" button "- 

your comput- 75,9-1 A-2‘,-,0-Iv,-.-93 7 to upload file 
er, select '.‘fi.'»”.'.'2r"-'.“.".1’.?£.‘.3a'.'-T-"5§."&'.’ 

then label it. 
....a......,...- ma.......e. 

Send Case 
, ...a 

a........=........ei..i.....e..¢...... 
2.Se|ect 3. Send (;___w__”m___>_‘_‘ 
recipientls) case ’;j;__ W M 

...............,....... 
An: 

Suntan mi 

Archive Case Q Hold Case E ' 

Archive Hold 
Archive when all communication & case Place it on hold to add information to it in the nearfuture. 
actions are complete regarding this episode of care. NOTE: Only you can see items you put on hold 
Note: No action will delete a case. Even when archived, 
a case can be searched for and reviewed. 
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