NeHepanbHa yroga

Penakuis Big 30 cepnHs 2024 p.
BAXNNBO — MPOYUTAUTE LIE YBAXXHO

3a BUHATKOM BMNaAKiB, KONM L0 yrogy 3aMiHeHO Ta BiAMiHEHO NiLeH3iMHOK Yyroaok, NiANMCaHoK MiX
Bamu 1 Esri, komnaHis Esri rotroBa HagasaTtu Bam lNocnyru Ta MNpono3udii Esri, nuwe sKkwo B1M npunmMacte
BCi YMOBM Ta NOJIOXEHHS, WO MICTATLCA B LiK YroAai, Aka € €AMHOI0 N OCTaTOYHOIO YroAow CTOpiH
CTOCOBHO NpuAa6aHHA BkazaHux Mocnyr i Mpono3uuin Esri. MpoyuTtanTe yBaXHO L NONOXEHHA Ta YMOBM.
Bu He maeTe npaBa kopuctyBatuca lNponosudisamu Esri, OKu He noroauTecs 3 NONOXEHHAMU 1 YMOBaMu
uiei Yrogn. Ko BM He NOrog)XyeTech i3 3a3sHa4eHUMU YyMOBaMM Ta NOJSIOKEHHAMM, kKnauHiTb «l do not
accept the Master Agreement» («51 He norogxytocs 3 ymoBamu NeHepanbHOI yrogu») Hux4e. Y Takomy
pasi Bu MoxeTe BMMaraTu BiglKoayBaHHA BiANOBiAHUX cniadvyeHux 36opiB.

Lia MeHepanbHa yroga («Yroga») yknageHa mixx Bamu («KnieHT») i Environmental Systems Research
Institute, Inc. («Esri»), kanicopHincekoto koprnopadieto 3 micueM AisnbHOcTi 3a agpecoto 380 New York Street,
Redlands, California 92373-8100 USA (CLLA).

Oopatok A MiCTUTb BM3HAYEHHS TEPMIHIB, HANMCAHWX i3 BENWKOI NiTepun B Ui Yrogi. KoxHui po3ain uiei Yrogu
MOXe BKMoYaTu JOOAaTKOBI BUSHAYEHHS, SIKi BUKOPUCTOBYIOTLCS BUKITHOYHO B LIbOMY PO34ini.

1.0 SATAJlbHI MPABA TA OBMEXXEHHA
1.1 HapaHHsa npaB. 3 ornsgy Ha cnnaTy KnieHTom ycix HanexHux 36opiB i BignosigHo Ao uiei Yroaw, Esri:

a. Hapae MNocnyru, 3asHaveHi B uin Yrogi.

6. Hapinse KnieHTa HEBMKIIOYHMM MPaBOM, LLIO HE Nigndarae nepeaadi, a Takox niueHsieto abo nignmMckoro Ha
OOCTyn | kopucTtyBaHHs Nponosuuiamn Esri, sk 3a3HaveHo B Cneyudikauisx Ta BignosigHnx [JokyMeHTax Ha
0OPMIEHHS 3aMOBIIEHHS.

B. [osBonse KnieHTty konitoBaTv [JokyMeHTaLjto Ta CTBOPIOBaTH 3 HEl MOXiAHi poboTW AN BNAaCHOrO BHYTPILLHBLOrO
BMKOPUCTaHHS B MOEAHAHHI i3 CaHKLiOHOBaHUM BUKopucTaHHaM lNMponoauuin Esri Knientom. KnieHT noBuHeH
BKITHOMATU Taky NPUMITKY NpO aBTOPCbKi NpaBsa, Lo NiATBEpAXKYE NpaBa BNacHOCTI KomnaHii Esri i Ti niueHsiapis,
y Byab-siky noxiaHy poboTy:

«YacTuHKM UbOro 4OKYMeHTa MICTATb iHTeneKTyarnbHy BnacHiCTb koMmnaHii Esri Ta 1T niueHsiapis i
BMKOPUCTOBYIOTLCS BignoBiaHO Ao niueHsii. Copyright © [Knienm nosuHeH eacmasumu ghakmuyHi 0amu
8CMaHOB/IeHHST @a8MOPCbKO20 rpasa 3 8uxioHUx Mmamepiaria.] Komnanisa Esri i ii niueHsiapu. Yci npaBsa
3axXULLEHI».

HapgaHHsi npaB, 3a3HavYeHuX y LboMy po3aini, (i) NpoaoBXyBaTMMETLCSA NPOTAroM Aii nepegnnaTtn um
3acTOCOBHOro TepMiHy abo 6e3CTPOKOBO, AKLLO HE 3aCTOCOBYETLCS XOAHUA TepMiH abo SIKLLO A0ro He
BM3Ha4YeHO B [JokyMeHTax Ha 0hOpMITEHHA 3aMOBIEHHS; (ii) peryntoeTbCca 4oaaTKOBUMM NpaBaMn Ta
obMexeHHsIMW, 3a3HavYeHMK B Ui Yrogi, BkntovHo 3 JoaaTtkom b.

1.2 [locTyn KOHCYNbTaHTIB ab6o niapAAHMKIB. KnieHT MoXe HagaTu CBOIM KOHCynbTaHTam abo nigpsgHukam
NMOBHOBaXeHHS Ha (i) po3mileHHs Nponoauuin Esri Ha kopucTb KnieHTa Ta Ha (ii) BukopuctaHHs Nponoauuin Esri
BMKIOYHO Ha kopucTb KnieHTa. KnieHT Hece ogHOOCO60BY BiAMOBiAaNbHICTb 3a 4OTPMMAHHS MOrO KOHCYNbTaHTamu
M NigpsgHUKaMy yMOB L€l Yroam Ta NoBMHEH 3abe3neynTi, Wob KOXXEH KOHCYbTaHT abo nigpsaHvK NpunmuHuB
BUKOpUCTaHHSA MNpono3wnuin Esri, wonHo horo poboTy anst KnieHta 6yae BukoHaHo. [loctyn go MNMponoauuin Esri
abo0 X BUKOPUCTAHHS KOHCYINbTaHTaMM YK NigpsgHuKamm He nuwe Ha kopucTb KriieHTa 3abopoHseTbes.

1.3 36epexkeHHA npaB. Yci [Nponoaudii Esri 3axuwieHi aBTopcbkMM npaBom koMnaHii Esri abo ii niyeHsiapis; yci
npaea, crieuianbHO He nepefbayeHi B LN Yrogi, 3axuLLleHi.

1.4 BmicT KnieHTa. 3rigHo 3 uieto Yrogoto Esri He oTpumye xoaHux npae Ha Bmict KnieHTa, okpim Tux, LWo €
HeobXxigHVMK ana HagaHHA MNponoauuin i Mocnyr Esri KnieHTam.
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2.0 MPOrPAMHE 3ABE3NEYEHHS TA OHNAMHOBI CITY)KBEU

2.1 BusHayeHHs. MNoaaHi HUXYe BU3HaYeHHA OONOBHIOKTL BU3HavYeHHs 3 JoaaTtka A.

a.

«AHOHIMHI KOpucTyBadi» — Lie BCi 0cobu, SKi MaloTb 3aranbHU 4ocTyn (To6To iM He NOTPiIOHO HagaBaTu
O6nikoBi AaHi ImeHoBaHOro KopucTyBaya) 4o Oyab-akoi YacTuHu BmicTty KnieHta abo CneuianizoBaHux
nporpamHux 3actocyBaHb KnieHTa.

«O6nikoBi AaHi AnNAa Bxoay B Nporpamy» 03HayatoTb 3reHepOBaHNA CUCTEMOKO NPOTPaAMHUIA FOTH i
MOB’sI3aHUN i3 HUM Naponb, WO HAZaKTLCA Nig Yac peecTpadii CneuianisoBaHOro NPOrpamMHOro 3aCToCyBaHHS
B OHNamHoBMX cnyx0ax, BKIHOYATLCS 4O TaKOro NPorpamMHOro 3acToCyBaHHS Ta 403BOMSTb NOMY
oTpumyBaTu AocTyn 4o OHNanHOBUX CNYXO i KOPUCTYBATUCS HUMW.

«JliueH3iAa Ha KomepuiltHe PpO3ropTaHHsA NPOrpaMHUX 3acTOCYyBaHb» — LI iLEH3ist HA PO3MNOBCHOAXKEHHS
CneuianizoBaHnx NnporpaMHuX 3aCToCyBaHb A TPETiX CTOPiH 3a nnary.

«lMnaBatroyva niyeHsifA» — Le odilinHUA A03BIN Ha IHCTaNAL Ta BUKOPUCTaHHSA [porpamHOro npoaykTy Ha
KOMM’I0TEepax y Mepexi 3a yMOBW, LLLO KiNbKICTb KOPUCTYBauiB, SKi BUKOPUCTOBYIOTb NPOAYKT OAHOYACHO, He
MOXe NMepeBULLYBaTH KinbKoCTi npuabaHmx niueHsin. MNnasatoya niueHsist MiCTUTb NpPaBo Ha 3anyck y
cepefoBULLi OKpeEMOT onepaLinHoi cuctemMu ans TMM4YacoBOl NiATPUMKN BiGMOBOCTIMKOCTI NACUBHUX
€K3eMMnnispiB Bi4HOBMNEHHSA Nicnsi BIGMOBM NporpamHoro 3abesneyeHHs cuctemm yrnpasniHHA 3a [naesaroyoto
niueHsieto.

«JlineH3iA Ha po3ropTaHHA» — Le odilinHMA 03BN Ha AogaBaHHSA koMnoHeHTiB ArcGIS Runtime go
CneujianisoBaHux NporpamHyx 3acTocyBaHb i PO3NOBCOMKeHHs1 CrevianizoBaHMX NporpamMHNX 3acTocyBaHb
cepep KiHueBux kopuctysadiB KrieHTa.

«CepBepHa niueHs3iss Ha po3ropTaHHA» — Le oiLiiHMIA 4O3BiN Ha BUKOPUCTaHHSA NMporpaMHOro NnpoaykTy
3rigHo i3 CepBepHOIO MiLEHSIED B YCiX BapiaHTax 3aCcTOCYBaHHS, 403BOMEHMX L€ Yrogo, K Lie OnnucaHo B
[okymeHTauil.

«CepBepHa niueH3is Ha po3pobKy» — Le odiliHMI J03BIN HAa BUKOPUCTaHHSA porpaMHOro npoaykTy
3rigHo i3 CepBepHOIO MiLEeH3IEI0 TiNbKM ANS CTBOPEHHS 1 TecTyBaHHA CneuianisoBaHWX NporpaMHuX
3acTocyBaHb, K Lie onMcaHo B [JokymeHTaLii.

«JliueHsia Ha po3pobKy» — Lie NpaBo iHCTanBaTK Ta BUKOPMUCTOBYBATH NpoayKTn ONst CTBOPEHHS 1
TecTtyBaHHA CneuianisaoBaHWx NporpaMHMX 3aCTOCyBaHb, K Lie onucaHo B [lokymeHTaLlil.

«JliueH3ia anAa BiAHOBNEHHA nicna BigMOBU» — L€ 0ilinH1i 003BIN Ha iHCcTanAauito MNMporpamHoro
NPOAYKTY Ha pe3epBHUX CUCTEMAX ANs ornepauii BiJHOBIEHHS, NpoTe pe3epBHUI ekzemnisp NporpamHoro
NPOAYKTY MOXe npautoBaTu nvLle B nepiod, KOnu He npautoe OCHOBHUIA CanT. YCTaHOBMEHNN pe3epBHUN
eksemnnsap MNporpaMHOro NPoAyKTY 3anmWaeTbCs HEAKTUBHNUM, KpiM NoTped cynpoBoay CUCTEMM 1
OHOBIEHHs ©6a3 JaHuX, AOKW NpaLoe rofloBHUIA cauT abo Oyab-AKWIA iHLWINA pe3EPBHUN CanT.

«ImeHoBaHuM (i) kopucTyBau (i)» — Ue npauiBHWK, areHT, KOHCYNbTaHT abo nigpsgHuK KnieHta, skomy
KrnieHT npm3HayvmB yHikanbHi 3axuLeHi 06nikoBi (igeHTudikauinHi) gani gns sxoay, LWo 3abe3nevyoTb OCTYN
0o MpoaykTty, 4ns BUKOPUCTAHHA MOXITMBOCTEN SIKOro NOTPiOHI 06NikoBi AaHi, BUKMOYHO Ha kopucTb KnieHTta.
Y Mexax OCBITHbOrO BUKOPUCTaHHA A0 IMEHOBaHMX KOPUCTYBaUiB MOXYTb HarnexaTu 3apeecTpoBaHi CTyAEHTH.
«O6nikoBi gaHi ImeHoBaHOro KopuctyBaya» — Lie fOriH i NOB’A3aHWI i3 HUM Naporib KOHKPETHOI 0CcoBMU, SKi
[atoThb i 3Mory oTpumMyBaTtu AocTyn Ao [NpoayKTiB i KOpUCTYBaTUCA HAMMW.

«JliueH3ia IMeHOBaHOro KopucTyBaya» — Lie NpaBo 0AHOro IMEeHOBaHOro KOpUCTyBava Ha KOPUCTYBaHHS
nesHoto Nponosuuieto Esri.

«Mepeannata Ha OHNanMHOBI cNyX6M» — Lie NepeannaTa, 3a Ko Ha 0OMEXEHMI Yac OOHOMY YU KiNTbKOM
IMeHOBaHMM KOpUCTYBayam HadaeTbCs NpaBo Ha AocTyn Ao OHNamHOBMX CNYXO i iX BUKOPUCTaHHSI.
«JliueH3iAa Ha NOBTOPHE PO3NOBCHOAXKEHHA» — Lie OiliNHUI 403BiN HA BiATBOPEHHS Ta PO3MOBCIOOKEHHS
lMporpaMHOro NpoayKTy 3a yMOBM, LLO:

1. KnieHT BiaTBOpPIOE Ta po3noBclokye MNMporpamHUn NPOAYKT B YCill MOBHOTI.
KoxxHuin npumipHKK MNporpamHoro npoaykTy cynposoaxye JlileHsinHa yroga, sika 3axuiae NporpamHuii
NPOAYKT TIE X Mipoto, Lo 1 LA Yroaa, i ogep)KyBay NorogKyeTbCa BUKOHYBATM YMOBM Ta NOSNOXEHHS
Takol NileH3inHOoI yroan.

3. KnieHT BigTBOPIOE BCi aTpMbYTK Ta NOBIAOMIIEHHS MPO aBTOPCLKI MpaBa i TOProBernbHY Mapky.

4. KnieHT He CTarye »oaHoi nnaTtu 3 iHWKnX 3a BUKOPUCTaHHA [porpaMHOro NnpoaykTy.
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c. «CepBepHa niueH3isa» o3Ha4vae niueHsito Ha iHcTanauito MNMporpamMHOro NpoaykTy Ha Byab-AKoMy KOMM OTEPI,
KNI BUKOPUCTOBYETHLCH SIK CEPBEP, | KOPUCTYBaAHHSA HUM Ha TakoMy KoMMm'loTepi. Ha cepBepHi niLeHsil MoxyTb
MOLUMPHOBATMUCb OOMEXEHHS LLLOAO KiNTbKOCTi OCHOBHUX CEPBEPHNX KOMMOHEHTIB ab0 040 PO3MNOBCIOAXKEHOMO
PO3ropTaHHs Ha KiflbKOX cepBepax, Sk onucaHo B [lokyMmeHTax Ha 0pOpMIeHHS 3aMOBIeHHs abo [JokymeHTaLlil.
Akwo B onwuci MNporpamMHoOro NpoAyKTy 3a3HadeHo NpaBa Ha BUKOPUCTaHHS A1 BiGHOBNEHHs, koxxHa CepBepHa
niueHsia mictutume JliueHsito ans BigHOBNEHHS Micnsi BioMOBM.

T. «IHCTpyMmeHTapi noWwunpeHHs» — Le MOXIMBOCTI NyGnikaLii, nepeadayveHi CaHKLiOHOBaHUM BMKOPUCTAHHSAM
KnienTom OHnarHoBux cny6 abo cuctemn ArcGIS Enterprise, 3a gonomoroto sikux KnieHT Mmoxke HagaBatu
TPEeTiM cTopoHam abo AHOHIMHUM KopucTyBavam goctyn o Bmicty Ta CneuianisoBaHux nporpamHux
3acTocyBaHb KnieHTa.

y. «®ikcoBaHa niyeHsifA» 03Ha4ae NiueHsito 4 0gHOro BMNOBHOBAXEHOTO KiHLIEBOro KOpMCTyBaya Ha
iHCTansAuito Ta BUKOpUCTaHHs MporpamHoro npogykry Ha ogHoMmy kommn’toTepi. OgnH yNnoBHOBaXXeHWI
KIHLLEBUI KOPUCTYBaY TaKOX MOXe iHCTanoBaTh APYrii MPUMIPHUK BUKITFOYHO ANS TOro, Wwob Len KiHLeBui
KOPWUCTYBa4 BUKOPUCTOBYBAB MOro Ha ApyroMy KOMM'toTepi, 3a yMOBMU, L0 B 6yAb-AKUIN MOMEHT Yacy
BMKOPUCTOBYBaTUMETLCS NULIE OAMH NPUMIPHUK [porpamHoro NnpoaykTy. XKoAeH iHLWWIA KiHLeBWUIA KopucTyBay
He Mae npaBa BMKOpUCTOBYBaTU NporpaMHuin NpoayKT 3a TiE camoto MileH3ieto B To caMuii vac i3 0yab-
SIKOKO iHLLOK METOHO.

@. «JliueHsia Ha NnpoMiXkHMI cepBep» — Lie oiLliHWI JO3BIN BUKOpUCTOBYBaTK MporpamMHuin NpoaykT 3a
CepBepHoI0 niueHsielo ANna CTBOPEHHSA 11 TecTyBaHHS CrieujianisoBaHMX NporpamMmHMX 3acTOCyBaHb i KeLly
KapT, MPOBEAEHHSI NpuUiMarbHMX BUNpobyBaHb KOPUCTYBa4va, BUNPOOYBaHHS NPOAYKTUBHOCTI, BUNPOOYBaHHS
HaBaHTa)XeHHS HLLOro NporpaMHOro NPOAyKTY TPETbOI CTOPOHU, 3AINCHEHHA OHOBIEHb HOBUX KOMEPLiMHNX
OaHNX | NPoBeAEHHS HAaBYanbHOI AiANbHOCTI, Ak onncaHo B [lokymeHTadii. KnieHT moxke BUKOpUCTOBYBaTH
CneuianisoBaHi nporpamHi 3acTocyBaHHs Ta Kell kapT i3 CepBepHUMHU NiLeH3issMK aAng ix po3podku i
PO3ropTaHHs.

2.2 Tvnwm niueHsin i nepeannar. Esri Hagae MNpoaykTn 3a ogHMM abo kinbkoma TMnamu niueHsii Y nepeannar,
BM3HAYEHHS SIKUX HaBedeHo BuLLe. Tunu nibeHsin abo nepegnnart, WO 3aCTOCOBYOTHCS 40 3aMOBIIEHUX
MpoaykTi, BU3Ha4vatoTbca [lokymeHTauieto Ta [lokymeHTaMy Ha 0pOpMIIEHHS 3aMOBIEHHS.

2.3 YMOBM BUKOPUCTaHHSA NPOrpamMHOro npoaykKry.
a. KnieHt moxe:

1. IHcTantoBatu, BigkpueaTtu 11 36epiratu MNMporpamHi npoaykTy Ta [aHi Ha eneKkTpoOHHUX NPUCTPONX
30epiraHHsA gaHuX.

2. Pobutu apxiBHi konii Ta nnaHoBi pe3epBHi KOMM'IOTEPHI Konii.

3. IHcTanoBaTu 1 BUKOPUCTOBYBATM HOBILLY BepCito MNMporpaMHOro NnpoaykTy napanesnbHO 3 BEPCIELD, SKY
NoTPIGHO 3aMiHUTK NPOTArom OBr'PYHTOBAHOrO NepexiaHoOro nepioay, Wo He nepesuLlye 6 micauis, 3a
YMOBM, LLIO PO3ropTaHHA KOXHOI 3 LIX BEPCil He NepeBULLYE KinbkicTb, ykasaHy B JliueHsii; Hagani Knient
He NOBMHEH BUKOPUCTOBYBATM B CyKYMHOCTI BinbLue MNMporpaMHMX NpOAyKTiB, HiX 3a3HAYeHO B HafaHin
niyeHsil. Lle npaBo Ha BUKOpPUCTaHHSA NnaBaroyoi MileHsii He 3acTocoBY€ETLCA A0 [porpaMHOro NpPoaykTy,
Ha sKMi nowmptoeTbes JliLeHsis Ha po3pobky.

4. [lepemiwatu NporpamHuin NPOAYKT i3 BUSHAYEHUMU B NiLLeH3ii napameTpamMu Ha HOBUIN KOMMT'IOTEp.

5. TlepepaBaTu NporpamHuii NPoAayKT i NoB’si3aHi 3 HUM Kogu aBTopm3alii, siki NOTPiOHI ANsi BUKOPUCTaHHS
JliueHsii Ha po3ropTaHHs, TPETIM CTOPOHaM.

6. BukopuctoBysaTtu [NporpamHuin NpOAYKT AN CEPBEPIB i3 METOK OTPUMaHHA Aoxo4y Ha 3acajax
CaMOOKYMHOCTI, ane He Ars OTPMMaHHS NPUOYTKY, SKLLO KNIEHT — Le ypSAoBa Yn HEKOMepLLiiHa
opraHisavuisi, ika kepye Beb-canTomMm abo NponoHye iHTEPHET-NOCITYIN.

6. KnieHT MmoXe HanawToByBaTu MporpaMHuiA NpoayKT, BUKOPUCTOBYHOUYM ByOb-SKi MakpoOKoMaHau Y1 MOBY
cueHapiis, APl abo BuxigHui kop, i 6ibnioTekn 06’ekTHOro koAy, ane Tinbku B 06CA3i, onncaHomy B
[okymeHTauii.
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B. KnieHT Moxe BUKOPUCTOBYBATU BCi LIPUETK, AKi HagatTbes 3 [porpamHuM npodyKToM, Ans 6yab-akoro
CaHKLiOHOBaHOro BukopuctaHHs MporpamHoro npoaykTy. KnieHT Takox MoXe BUKOPUCTOBYBATU LUPUETU
Esri okpemo anst opyky byab-sikux MaTepianie, CTBOPEHUX 3a gonomoroto MporpamHoro npogykty. Byab-siki
0BOMEXEHHS Ha BUKOPUCTaHHSA LUPUATIB CTOPOHHIX NOCTavarnbHUKIB, O BKIOYEHi B [porpamHuic NpoaykT,
3a3Ha4vyeHo B camoMy hanni wpudTy.

r. Esri nybnikye YmoBu BukopuctaHHs MNporpaMHoro 3abesneyveHHst 4is KOHKPETHOro NPOAYKTY Ha CTOPIHL
https://www.esri.com/legal/scope-of-use.

2.4 YmoBUu BUKOpUCTaHHA OHNanHOBUX CIyX06.

a. Onucu OHnanHoBux cnyx6. KomnaHisa Esri nybnikye ymoBu BuKopuctaHHa nepegnnati Ha OHnanHoBi
cnyx6wu Ha cTopiHui https://www.esri.com/legal/scope-of-use. BukopuctaHHs OHNanHoBMX Cnyx6 Takox
perynoeTbcs ymoBaMm XMapHuX cnyxo, siki mictsatees B Jogatky b.

6. Moaudikauii OHnanHoBux cnyx6. KomnaHis Esri Mmoxe BHOCUTU 3MiHM Ao OHNaniHoBUX crnyx0 i noB’s3aHnX
API B 6yab-SIKUin MOMEHT, CnoBicTMBLUKM Npo ue 3a 30 AHIB O BHECEHHS CYTTEBUX 3MiH i 3a 90 AHIB 4O 3aMiHn
3acTapinux cnyx6 i pyHkuin. Akwo 6yab-aka Mogudikaisi, TPUNMHEHHSt po6oTK abo BuIydeHHst OHNanHOBKX
cnyxb mae cyTTeBUIA HEFAaTUBHUI BNNMB Ha AianbHICTb KnieHTa, komnaHis Esri moxe Ha BnacHun poscya
cnpobyBaTu BiGHOBWUTU, BUNPaBnTK abo HagaTy TMMYacoBe NPUNHATHE pileHHs ang OHNanHoBKUX cryxo.
AKLLO Take pilleHHs € HefoLUiNbHMM i3 KOMEpPLINHOT TOYKM 30pYy, KnieHT MoXe ckacyBaTu nepegnnaTty
OHnanHoBux cnyxo, i 3a BignoBigHMX 06CcTaBMH KoMNaHia Esri HagacTb NponopuinHe BigWKoQyBaHHS.

B. MowwunpeHHsa Bmicty KnieHTa. Konn HagaeTbes cninbHui goctyn ao Bmicty KniieHTa 3a gonomoroto
[HCTpyMeHTapito NoLWMPEHHS, TpeTiM CTOPOHaM HadaeTbCa 3MOra BUKOPUCTOBYBaTH, 3bepiratu, KewwysaTu,
KonitoBaTu, BigTBOpIOBaTH, (MOBTOPHO) PO3NOBCIOAXKYBaTH Ta (NOBTOPHO) nepedaBaTty Bmict KnieHTa yepes
OnnanHosi cny6u. KomnaHis Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BuganeHHs, 3aMiHy abo po3kputTs
Bmicty KnieHTa, ski cTanucs Yyepes BMKOpUCTaHHS abo HenpaBuibHe BUKOPUCTaHHS [HCTpyMeHTapito
nowmnpeHHst. KnieHT BUKOPUCTOBYE IHCTPYMEHTapil NOWMPEHHS BUHATKOBO Ha BIIACHUN PU3UK.

2.5 NiyeH3sii ImeHOBaHOro kopucTyBaya. AKLLO iHWe NpsMO He nNepeabayeHo Lieto Yroaow, HaBeaeHi Hkye
YMOBM 3aCTOCOBYIOThCSA A0 [NporpamHoro npoaykty Ta OHnanHoBuX cnyx6, ans sikmx KnieHT kynye JNiueHsii
IMmeHOBaHOro KopucTyBaya.

a. ImeHoBaHi KopucTyBaui.

1. OGnikoBi gaHi ansa Bxody IMeHOBaHMX KOPUCTYBaYiB NPU3HAYEHI BUKITHOYHO ANS BU3HAYEHMX
KOpUCTYyBauiB, i ix 3a00pOHEHO HagaBaTu iHWKNM ocobam.

2. KnieHT moxe nepenpusaHaunTyu JliLeHsito IMeHoBaHOro KopucTyBaya iHLLOMY KOPUCTYBaYy, SIKLLO
nonepeaHLOMy KopuctyBady binbLue He noTpibeH goctyn Ao MporpamHoro npogykty abo OHnanHoBmUx
cnyx®o.

3. KnieHT He Mae npaBa goaaBaTth TPETi CTOPOHU AK IMEHOBaHNX KOPUCTYBaYiB; BUHATOK CTAHOBMATb TPETi
CTOPOHMU, SIKi NignagatoTb Nig BU3HAYEHHS IMEHOBaHMX KOPUCTYBaUIB.

6. AHOHIMHI KopucTyBayi. AHOHIMHI KOPUCTYBa4i MOXYTb OTPMMYBaTK 4OCTYynN Ao NporpaMHoro npoaykTy abo
OnnanHoBux cnyx6 Tinbkn Yepes CneLianizoBaHi NporpaMHi 3aCTocyBaHHS, siki HaAalTb 4OCTYN 40 CNyx0
abo BMicTy, Lo 6ynu onybnikoBaHi AN CMiNbHOrO 4OCTYNYy 3a AONOMOrOK IHCTPYMEHTAPI0 MOLMPEHHS.

2.6 CneuianizoBaHi nporpamHi 3acToCcyBaHHS.

1. KnienT BignoBigae 3a po3pobky, ekcrnyartadito i TEXHIYHY nigTpumky BMmicTy knieHTta Ta CneuianizoBaHnx
NpOrpamHMX 3acToCyBaHb.

2. KnieHT He mae nNpaBa BCTaBnsATM 06MikoBI AaHi ImeHoBaHoro kopuctyBada B CneuianisoBaHe nporpamHe
3acTtocyBaHHs. CneuianizoBaHi nporpaMHi 3acTocyBaHHS, WO HagatoTb 4ocTyn Ao Bmicty KnieHta, oo
SIKOro He HagaeTbest NyONiYHMIA JOCTYN 32 4OMOMOro [HCTpYMeHTapito NOLWMPEHHS, MOBUHHI BUMaraTu
Bif iHOMBIZYyaNbHUX KOPUCTYBAYiB BXOAUTU B 3aCTOCYBAHHS 3 BUKOPUCTAHHSAM iXHiX YHikanbHUX 06nikoBuX
OaHnx IMeHoBaHOoro Kopuctysaya.
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3. KnieHt moxe BbynoByBaTy Obnikosi AaHi Ans Bxoay B nporpamy B CneujianisoBaHi NporpamMHi 3actocyBaHHS,
AKi HaaaTb AHOHIMHMM KOpUCTyBayam AoCTyn Ao cny6 abo Bmicty, ski 6ynu onybnikoBaHi ans
cninbHOro goctyny AHOHIMHUMKM KOpUCTyBaYyamMu 3a JONOMOrol IHCTpyMEHTapilo NOLMPEHHS.

4. KnieHT He noBuHeH BOyaoByBaTh B CneuianisoBaHi NporpamHi 3actocyBaHHs Taki O6nikoBi AaHi ans
BXOZy B nporpamy, Ski HagawTb goctyn go Bmicty KnieHTa, o sikoro He HagaeTbcsa nybniyHuin goctyn 3a
O0MoMoror IHCTpymMeHTapito nowmpeHHs. CreujianiaoBaHi NporpamMHi 3acTOCyBaHHS, L0 HagaTb JOCTYN
0o Bwmicty KnieHTa, 0o sikoro He HagaeTbcst NyOnivyHMIA JOCTYN 32 OMOMOro |[HCTPYMEHTapito MOLUNMPEHHS,
MOBMWHHI BUMaraTu Big iHAMBIAyanNbHUX KOPUCTYBAYIB BXOAUTU B 3aCTOCYBaAHHS 3 BUKOPUCTAHHSIM iXHiX
YHiKanbHMX 00niKoBMX AaHMX IMEHOBaHOro KopMcTyBava.

5. KnieHT He MOXe HagaBaTW iHWMM TPEeTiM CTOPOHaM, KpiM TUX, SKi nignagatoTb Nig BU3Ha4YeHHs1 IMeHoBaHNX
KopucTyBauiB, iHWKA goctyn o MNporpamHoro npodykty abo OHNaHoBMX CyxXb, KpiM SK Yyepes
CneuianisoBaHi nporpamHi 3actocyBaHHs KnieHTa.

6. KnieHT Mmoxe nepegasatu CneuianisoBaHi nporpamHi 3acTocyBaHHs 6yab-siKii TPETIN CTOPOHI Ans
TXHBOrO BUKOPWUCTaHHA pa3oM i3 BriacHo niueHsieto Ha MNMporpamHmin NnpoaykT abo nepeannator TpeTboi
CcTOpoHU Ha OHNarHoBI CNyxo6u.

2.7 Nporpamn o6MexeHOro BUKOPUCTaHHSA.

a.

Mporpamun npo6HOro BUKOPUCTaHHA, OLiHIOBarbHi nporpamu Ta 6eta-Bepcii npoAaykTiB. JliueHsia Ha
npoaykTu, npuabaHi 3a Nporpamoro NPOBHOIro BUKOPUCTAHHS, OLiHIOBanbHOK nporpamoto abo nporpamoto
OeTa-TecTyBaHHS, Ha4aETbCA BMKITHOYHO ANA OLiHIOBaHHA Y BUNPOOOBYBaHHS, a He NS KOMePLUiMHOro
BMKOpUCTaHHS. MoaibHe BUKOPUCTaHHS 34IMCHIOETLCS Ha BriacHuin puauk KnieHta. 3a Takoi ymosu [poayktu
He nignaratTb TEXHIYHOMY cynpoBogy. Akwo KnieHT He nepenge Ha npuabaHy niueHsito abo nepegnnaty 4o
3aBEpPLUEHHS TEPMIHY NiLeH3ii Ha BUNpobyBaHHS, OuiHIOBaHHsSI abo 6eTa-Bepcii, KnieHT moxe BTpatuTn Oyab-
akui Bmict KnieHTa 1 napameTpu, HanawToBaHi NpoTAroM nileH3inHoro Tepminy. Akwo KnieHT He Gaxae
npvabaTu niyeHsito abo nepeannarty, KnieHT noBMHEH ekcnopTyBaTtu Takun BmicT KnieHTa go 3aBepLueHHs
NiLEH3INHOro TEPMIHY.

OcBiTHi nporpamu. KrnieHT norogxyerbca BUKOpMCTOBYBaTH NpoayKTu, HafdaHi B MeXax OCBITHbOI Mporpamu,
BUKITHOYHO A1 OCBITHIX Lifnier NpoTarom TepMiHy OCBITHBOro BUKOPUCTaHHS. KrieHT He NOBMHEH BUKOPUCTOBYBATH
MpoaykTn anga 6yab-aknx AOMiHICTpPaTUBHUKX LiNen, SKLWO He OTPUMAE NMILEH3i0 Ha Take BUKOPUCTAHHS.
«BukopuctaHHsa B AOMIHICTpaTUBHUX LINSAX» 03HA4Yae afgMiHICTpaTMBHY OisiNbHICTb, LLO NPSIMO He MOB’'si3aHa
3 HaB4YaHHAM abo OCBITOO, TaKy SK Bi4OOPaXKeHHs akTuBIB, yNpaBniHHA NOTYXHOCTAMU, AeMorpadiyHnm
aHanis, MapLupyTm13auisi, rapaHTyBaHHsa 6e3neku KamnyciB i aHani3 g4ocTynHocTi. KnieHT He mae npaea
BMKOpUCTOBYBaTH NpoayKTM B KOMEPLINHMX Linsax abo Ang oTpuMaHHs npubyTky.

paHTOBI Nporpamu.KnieHT Moxe BukopucToByBaTtu MpoaykTn, HagaHi 3rigHo 3 FPaHTOBO NPOrpPamMoto,
TiNbKW ANs HeKoMepUinHKX uinen. KnieHT He mae npaBa BUkopuctoByBaTtu MpoayKTn B KOMEPLINMHUX Linsx
abo ons oTpumaHHsa NpubyTKy, 32 BUHATKOM BiALIKOAYBaHHA BUTPAT Ha BUKOPUCTaHHSA Ta ekcniyaTadito
MpoaykTiB.

IHWi nporpamu Esri 3 o6mMexeHUM BUKOpUCTaHHAM. Akwo KnieHT oTpumye MNMpoaykTy 3a nporpamMoto 3
0OMEXEeHNM BUKOPUCTAHHSAM, SIKy HE HAaBEAEHO B CMUCKY BULLE, BUKOPUCTaHHA KnieHTom NpoayKTiB moxe
nigndraty ymoBaM, siKi BUKNageHo Ha BigMOBIgHIA CTOPIHLi 3anycKy, y peecTpaLinHin dopmi abo Ha Beb-cawnTi
KomnaHii Esri. Taki ymoB1 JONOBHIOBATUMYTLCHA YMOBaMM UieT Yroau, siKi iM He cynepedatsb.

3.0 OAHI

3.1 BuaHaueHHs. MogaHi Hk4ye BU3HAYeHHS JOMOBHIOKThL BU3Ha4YeHHA 3 JogaTtka A.

a.

6.

«[AaHi ginoBoro goBigHUKa» — Le Oyab-akMn Habip 4aHuX, SKUA BKIKOYAE CMUCOK KOMMaHIn i Moxe
BKIMOYATH iHLWI NOB’si3aHi aTpubyTu GisHecy.

«MakeT (-n) Bmicty Esri» — uudpposuii chann i3 gaHummn 6asosux kapt OHNanHOBUX Cryx06, oTpuMaHui 3
OHnainHoBMX cnyxo.

«[daHi Bynuub» — Lie faHi, siki MicTaTb abo HagatoTb iHhopMaLito Npo 4OPOrv, ByNuLi Ta NoB’si3aHi
NpOCTOpOBi 00’EKTH.
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3.2

a.

0.

3.3

[lo3BoneHe BUKOPUCTAHHS.

Akwo Ha iHWwe He HagaHO NOBHOBAaXEHHS B NMCbMOBOMY BUrNAAi, KnieHT Moxe BukopuctoByBaTu [aHi Tinbku
3 [NpogykTamu, pasom i3 SkMMmn koMmnaHis Esri noctavae JaHi.

3a ymMOBU OOTpUMaHHS BUKNadeHuX y Ui Yrogi obmexeHs i skwo KnieHT gogae go npegctaeneHs [JaHux
MOSICHIOBarbHY 3asBY 3 BU3HaHHAM KoMnaHii Esri abo ii BianoBigHmx niueHsiapis mjxepenom YyactvH JaHux,
BUKOPUCTaHUX AN npeactaeneHHsa Janux, KnieHT mae npaBo:

1. BkntoyaTtu npeacrtaBneHHst JaHux y ApykoBaHOMY BUIMisigi abo cTaTUMHOMY eneKkTPOHHOMY hopmari
(Hanpuknag, PDF, GIF, JPEG, HTML), y kaptax ArcGIS Web Maps abo B nporpamHux 3acTOCyBaHHSAX
Esri Story Maps i3 meToto Bidyanisauii JJaHnx (Bknto4HO 3 6a3oBnMKU onepauigMmu, sik-0T NaHOPaMyBaHHS,
MaclTabyBaHHA Ta igeHTUdiKaLis xapakTepucTuk KapT, 3a ZONOMOrO NPOCTUX CNAINBAOYMX BiKOH).

2. BukopucTtoByBaTu Ta gogaBaTu Taki npeacTtaBneHHs [JaHnx 0o nakeTiB npe3eHTauii, MapKeTUHIOBMX
AocnifpKeHb Ta iHWKX 3BiTiB ab0 JOKYMEHTIB, L0 MICTATb 306paXeHHs kapT abo 3BedeHi AaHi, OTpUMaHi
BHacnigok BukopucTtaHHs MpoaykTis Esri, i nowmpioBaTh ix cepen TPeTiX CTOPIH.

KnieHT Moxxe oTpumyBaTtu gaHi 6azoBux kapT OHNaNHOBMX CNyX6 B aBTOHOMHOMY peXuMi 3a A0MNOMOro
MakeTiB BMicTYy Esri Ta 3rogom HagcunaTtu (nepegasatu) ix Ha Oyab-sKMI NPUCTPIN AN BUKOPUCTAHHS 3
niyeH3oBaHMMKM NporpamHmmMm 3actocyBaHHaAMU ArcGIS Runtime i ArcGIS Desktop. KnieHT He mae npaBa
iHLUMM YMHOM O4MLLATK, 3aBaHTaxyBaTh abo 30epiratn [aHi.

KnieHT MoXxe BMKOPMCTOBYBaTW pe3ynbTaTu reOKOA4YyBaHHS, siki OTPMMaHo Ta 36epexeHo BignoBigHO 4O YMOB
uiei Yroam, ansa 0yab-aknx BHYTPILWHiIX NnoTpe®b. KnieHT He Mae npaBa gani po3noBClog)KyBaTu pe3ynbTaTu
reokofyBaHHs, 3a BUHATKOM Takux BUNagKiB: (i) BUKOpuUcTaHHs Ta/abo BigobpaXkeHHs1 Ha KapTi, MOB’A3aHe i3
3aranbHoAoCTynHUMKM Beb-caritamu KnieHTa, Big SKnx BiH He oTpuMye goxoay; (i) HagaHHs gocTyny TpeTim
CTOpoHaM BignosigHo Ao noTpeb bisHecy KnienTa; (iii) HagaHHA TpeTiM CTOpOHaM CTaTUYHUX pesynbTaTiB,
CTaTUYHUX BUXIOHWX AaHux, abo ctaTuyHnx 6a3oBmx 306paxeHb kKapT Ha yMOBaXx, ki He nepeabadvaloTb
KOMepUinHUX Linen abo oTpumaHHa 0OX0Ay.

OGMeXeHHS Woa0 BUKOPUCTaHHS.

KnieHT He Moxe BnacHopyd abo BMOBHOBaXYHOUM CBOIX KMIEHTIB 3A4INCHIOBATW CNiNbHWIA OpeHavHr JaHux,
BMKOpucTOBYBaTU [laHi B Oyab-sKii HECaHKLiOHOBaHIN cry0i 4n npogykTi abo nponoHysaTu [daHi yepes
TPETHO CTOPOHY abo Bif i iMeHi.

KrieHT He MOXe BUKOPUCTOBYBATM UM 4O3BOMATU TPETIM CTOPOHAM BUKOPUCTOBYBATKM [aHi 4Na KOMNintoBaHHA,
YOOCKOHaIEeHHs1, NepeBipKX, LONOBHEHHS, JoAaBaHHS 4O KOMNINsLil abo BuaaneHHs 3 Hei iHdopMalii, sika
npoaaeTbCs, OPEHAYETLCS, NYONiKyeTbCsl, 4OCTABNSAETLCA abo OyAb-IKUM YMHOM HadaeTbCA TPETi CTOPOHI.
HaHi dinosozo doegidHuKa. KnieHT He Mmoxe BMKkopucToByBaTK [laHi 4inoBoro AoBigHuka Anst 6yab-skmx
NPAMUX MapKeTUHIOBUX Linen, onybnikyBaHHS Ans nepenpogaxy abo po3noBCOMXEHHS Oyab-sKiv TpeTin
CTOPOHI Yepes foAaBaHHA TakMX AaHUX 40 CMUCKY PO3CUIKK, KaTanory, knacudikoBaHoi peknamm Yu iHWoro
KoMMinoBaHHS iHpopmauii, akwo KnieHT He oTpMMaB Ha ue NMOBHOBAaX€EHb Y MUCLMOBI hOpMi.

Hani aynuypb. KnieHT Moxxe BMKopucToBYBaTW [aHi Bynuub AN CKNagaHHS KapT, reokogyBaHHSA, CTBOPEHHS
MapLUpyTIiB i aHani3y TpaHCnopTHOI Mepexi. AKWwo KnieHT He oTpMMaB NOBHOBaXeHb Y MUCbMOBI OOPMI, BiH
He MOXe BUKOpUCTOBYBaTW [aHi Bynuub Ans:

1. HasirauinHux pekomeHaauin y peanbHOMY 4aci, BKIMOYHO 3 MonepegKeHHAM KopucTyBaya npo nogarnbiui
MaHeBPW, HanNpuknazg nonepemixeHHsi Npo HAaCTyMHUI NOBOPOT, abo ANnsi po3paxyHKy anbTepHAaTUBHOMO
MapLUpYTy B pasi NponycKy NoBOpOTY.

2. CTBOpPEHHS CMHXPOHI30BAHOro MapLUPYTY ANS KiflbKOX TPaHCNOPTHMX 3acobiB.

3. CuHXpOHiI30BaHOI onTuUMi3aLii MapLpyTy.

HaHi Business Analyst. KnieHT moxe kewwyBaTu [lani, Hagani mobinbHum gogaTtkom ArcGIS Business Analyst
Mobile App, Ha MOGinbHOMY NPUCTPOI 4Ns X BUKOpUCTaHHs pa3om 3 ArcGIS Business Analyst Server. KnieHT
He MOXe iHLIMM YMHOM KeLlyBaTu YM 3aBaHTaxyBaTu Taki [JaHi.

Hacmkosi niueHsii Ha Habip daHux. Akwo KnieHT 3amoBuB Habip AaHWx (Hanpuknag, aHuX KpaiHu, perioHy,
Aepxasu abo mMicueBux gaHux 3i CBiTOBOI 6a3n gaHux), KnieHT Moxe BUKOPUCTOBYBATU NULLE NiLeH30BaHy
NiAMHOXWHY, a He Byab-AKy iHLY YaCTUHY NOBHOro Habopy AaHuX.
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X. MixHapoOHi OaHi w000 kopdoHie 8id komnaHii Michael Bauer Research («[ani MBR»). NMpaso KnieHTa Ha
BMKOPUCTAHHS JaHWX, 3aBaHTakeHMX Ha obnagHaHHsa KnieHTta (Hanpuknag, gadi MBR, wo 36epiratoTbes B
ArcGIS Enterprise un ArcGIS Desktop), 3akiHuyeTbCs Yepes 2 poKu Nicns 3aBaHTaXKeHHS.

3.4 opaTtkoBi yMOBM Ta NOJIOXEHHA WoA0 BUKOpUCTaHHA JaHux. [eski niueHsiapu gaHux BumararTb, Woo
KoMnaHis Esri aBToMaTu4HO BKkNtoyana B Yrogy A0AaTKOBI aTpMOYTUBHI BUMOTM Ta YMOBW BUKOPUCTaHHA AN
KnienTa. Lli yMOBM SONOBHIOOTL YMOBM Li€i Yroan Ta BHOCATb 40 HMX NMOMPaBku. 3 HAMW MOXXHA O3HANOMUTUCS
Ha Beb-canTi www.esri.com/legal/third-party-data.

4.0 TEXHIYHUIA CYNPOBIA

4.1 Knientn B CLWA. Esri HagaBatume TexHiyHumM cynposig MNporpamHoro npoaykty Ta OHnanHoBux cryxo6
BiANoBigHO Ao MNporpamu TeXHIYHOro obCyroByBaHHs 1 NiATPMMKKM koMnaHil Esri Ta uiei Yroam, skwo Knient
nepebysae Ha TepuTopii CLLUA.

4.2 KnieHTtu 3a mexxamu CLUA. KnieHTM MOXYTb OTpMMAaTK NOCNYrM TEXHIYHOIo CynpoBoAy B MiCLLEEBOTO
BMOBHOBaXXEHOro AucTpmub’totopa koMnawii Esri 3rigHo 3i cTaHAapTHMM NONOXEHHSAM YNOBHOBAXEHOMO
ancTpumb’toTopa Npo NiagTpumKy Ta 3rigHo 3 MoniTukoto Esri Wwoao cynpoBoay NpoayKTiB yNPOAOBX ix nepiogy
ekcnnyaraduii.

5.0 nocnyru

5.1 Knientn B CLUA. KomnaHisa Esri moxe HagasaTtu knieHTam i3 CLUA kepoBaHi XMapHi nocnyru, TPeHiHM 4n
npodecinHi nocnyru, Bkntovatodm nporpamy Advantage, 3rigHo i3 BignosigHumM JOKyMEHTOM Ha OGPOPMIIEHHS
3aMoBMeHHs. 3a BiACyTHOCTI yroau Mk KnieHToM i komnaHieto Esri, ika BCTAHOBMIOE YMOBU KOPUCTYBAHHS
Takvmu MNocnyramn, pobota Esri perynioerbcs ymosamu lNocnyr, BKMOYEHUX 3a JOMOMOroK NOCUNaHHs 1a
po3milieHnx Ha Beb-cTopiHui https://www.esri.com/content/dam/esrisites/en-us/media/legal/services/ma-
services.pdf. 3a 3annToM HagaeTbCs OpyKOBaHa Komist uux YMOoB.

5.2 KnieHTn 3a mexxamu Cnony4deHnunx LraTiB. KnieHtn 3a mexxamun CLUA moxyTe oTpumaTu Nocnyru Big cBoro
MiCLLeBOIro YNOBHOBaXXeHOro aAncTpub'totopa.
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OOOATOK A
FMOCAPIA TEPMIHIB

HaBegeHun HkYe rrnocapin TepMiHiB 3acTocoBYeTbCA A0 BCix MNponoauuin i Mocnyr Esri, Aki komnaHis Moxe
HagaTtu cBoiM knieHTam. deski Mponosuuii abo Mocnyru Esri MoxyTe He oxonntoBaTucs Uieto Yrogot. He 6epitb
[0 yBaru ymoBM, aki He cTocytoTbes MNMponoauuin abo Mocnyr Esri, o NponoHyoTees 3rigHo 3 Lieto Yrogoto.

AdpininoBaHa ocoba — Oyap-ska topuanyHa ocoba, sika NPsIMO YM ONocepeaKoBaHO (i) KOHTPOSOE iHLWY CTOPOHY
Yrogw, (ii) KoHTpontoeTbest Heto abo (iii) nepebyBae 3 Hetlo Nig CiNbHUM KOHTPONEM, e TEPMIH «KOHTPOSbY»
O3Ha4vae NpaBo BONOAIHHA Ha OinbLu HixX 50 BiACOTKIB akLii i3 NpaBOM rofiocy UM iHWMX MaNHOBMX MpaB i3 NpaBoOM
ronocy B [MigKOHTPOMbHIN opraHisadii.

APl — nporpamHuii iHTepgenc 3acTocyBaHHS.

Be6-cant ArcGIS — caint www.arcgis.com i 6yab-akuit iHWI NOB’A3aHuin Beb-canT abo Beb-cant
NpaBOHACTYMHUKIB.

Kooun aBTopm3sauii — Oyab-siknii kKnto4, HoOMep 403BOIy, KOoA po300oKyBaHHSA, AaHi ANS BXoAy, KO4 akTuBallii,
TOKEH, iM’'a Ta Nnaponb KopucTyBayva abo iHWui 3acib, HeobXigHM ansa BUKopucTaHHs Nponosuuin Esri.

BeTta-Bepcia — 6yab-sika anbda- un 6eTa-Bepcist abo iHwa nonepegHsa Bepcia MNpoaykTy.
XmapHi cnyx6u — OHnariHoBi cnyx6u Ta cnyx6bu Esri Managed Cloud Services.

BwmicTt — paHi, 300paxeHHs, doTorpadii, aHimauis, Bigeo, ayaio, TekcT, kapTu, 6asu gaHnx, Mogeni AaHux,
€neKTPOoHHI Tabnuui, iHTepdencu kopuctysada, rpadiyHi KOMMNOHEHTW, NiKTOrpamu, NporpaMHe 3abe3neyeHHs Ta
iHLWI pecypcu, LLO BUKOPUCTOBYIOTLCS Y 3B’A3KY i3 [Mponoauuismu Ta Mocnyramu Esri.

KoHTponb — BonogiHHa noHag 50 BigcoTkamm akLii i3 NpaBoM rofiocy Yu iHLLNUX MaHOBUX Npas i3 NpaBoMm
ronocy B [iAKOHTPOMNbHIN KOMNaHii.

BwmicTt KnieHta — Gyap-sxkuii BmicT, skun KnieHT Hagae, BUKOPUCTOBYE abo po3pobinse y 3B's13Ky 3 BUKOPUCTAHHSAM
Hum Cnyx6 abo MNpono3unuin Esri, BkntoyHo 3i CneuianisoBaHnMmn nporpaMHMMM 3actocyBaHHAMM. [Jo BmicTy
KnieHTa He HanexaTb 6yab-siki Bigryku, nponosuuii abo 3anuTu WoAo nokpalleHb, siki KnieHT Hagae komnaHii Esri.

Dani — Byab-siki KOMepLUiiHO AOCTYMHI Habopu LMdpPoBKX AaHMX KoMnaHii Esri, 3okpema reorpadivHi BEKTOPHI
AaHi, 3BiTN pacTpoBux gaHnx abo nos’a3aHi TabnuyHi aTpnbyTu, Aki komnaHisa Esri Hagae B nakeTi 3 iHWUMK
Mponosuuismu Esri abo noctayae okpemo.

FoToBi MmaTepianu — Oyab-L10, Wo KoMnaHis Esri Hagae KnieHTy B pe3ynbTati HagaHHsi MpodeciinHmnx nocrnyr.

[JoKymeHTaLifn — Lie BCA A0BiAKOBa JOKYMEHTaLis Ans KOPUCTYBadiB, Ky KoMnaHis Esri Hagae pasom i3
"oToBMMM MaTepianamm abo MNpono3uuismu Esri.

Esri Managed Cloud Services — BignosigHa notpebam KnieHta xmapHa iHdpacTpykTypa, lNporpamHui
npoaykT, [laHi Ta mepexeBa nnatgopma, Ski po3Mmillye Ta SKuMu kepye koMmnaHia Esri, i aki BoHa Hagae KnieHTy
abo 1Moro KiHLUEBMM KOpUCTyBadam vepes IHTepHeT.

Mpono3auuii Esri — 6yab-sku MNpoaykT abo JokymeHTauis. Akwo Esri Hagae nocnyrn HaB4aHHs abo
MpodecinHi nocnyrm 6eanocepenHbo KnieHTy, To MNponosuuii Esri Takox mictaTte [oTOBI MaTepianu Ta HaB4anbHi
maTepianu. fo MNMponosuuin Esri He HanexaTtb HagaHHs Mocnyr i CTOPOHHIN BMICT.

IC — reorpacpiyvHi iHpopmaLinHi cuctemu.
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TexHi4YHUI cynpoBig — ue nporpama nepegnnaTu, 9Ky Hagae komnaHis Esri Ta aka gae KnieHTy MOXnuBicTb
OTpUMyBaTU OHOBNEHHSA ANns [NpoayKTiB Ta iHWi nepeBarun, 30kpema AOCTYN A0 TEXHIYHOI NIATPUMKM 1 BEG-
pecypciB Ans CaMOCTIMHOrO HaBYaHHS.

3noBMUCHUI KOoa — MPOrpamMHi Bipycu, nporpammn-xpobaku, 4acosi 65ombu, TPOSHCLKI MporpaMm Yu iHLi
KOMM'IOTEPHI koaun, cdannum abo nporpamm, CTBOPEHi ANd NepeLlKoa)XaHHa poboTi, 3HNLLEHHA abo 0BMeEXEHHS
hyHKLiOHANbHOCTI BYAb-AKMX KOMM'IOTEPHUX NMPOrpam, anapaTHOro Y1 TeNEKOMYHiKaUinHOro obnaaHaHHs.

OHnanHoBi cnyx6u — e byab-aka kKoMepLiiHO AOCTYMNHa OHNarHoBa reonpocTopoBa cUcTeMa, Ky Hagae
KomnaHia Esri, BKMOYHO i3 3acTocyBaHHsMU Ta noe’a3aHumn API ana 36epiraHHs, kepyBaHHs, nybnikauii Ta
BMKOPUCTAHHSI KapT, AaHuX Ta iHWoi iHpopmauii. [Jo OHnaHoBmx cnyx6 He HanexaTb [aHi Ta BmicT.

[JokymeHTU Ha ohOopMNEHHA 3aMOBJIEHHS1 — KOMepLiiHa Npono3uuisi, KOLLTOPUC Ha NMOHOBIEHHA TeXHiYHOro
CYNpoBOAY, 3aMOBIEHHS Ha NpuabaHHSsA, MPoONo3uLis, 3aMOBIIEHHSA Ha BUKOHAHHA pobiT abo iHWNA JOKYMEHT, Lo
ineHTndikye 3amoBneHi KnieHtom MNponoswudii Esri, oHoBneHHst abo Mocnyru.

Be3cTpokoBa niyeHsis — odiliiHMM 0O3BiN Ha BUKOpPUCTaHHSA Bepcii MNpono3udii Esri, 3a aky cnnaveHo
BiQNOBIOHI NiLEH3iNHI NnaTexi i sika HagaeTbCcs 6e3CTPOKOBO, SAKLLO i Ailo HEe NPUNUHUTL KoMnaHis Esri abo
KnieHT, gk ue nepenbayveHo uieto Yrogoto.

MpoaykTn — MporpamHi npogyktun, Oani un OHNanHoBi criyxou.
MpodbecinHi nocnyrn — 6yab-aki nocnyrm 3 po3pobkn YM KOHCYNbTyBaHHSA, ki komnaHis Esri Hagae KnieHTy.

3pa3ok — 3pa3ok koay, 3pa3oK NPorpamMHOro 3aCToCyBaHHs, 4oAaTkn abo 3pa3ku KOMMOHEHTIB PO3LLMPEHHS
MpoaykTis.

Mocnyra (-n) — TexHiyHun cynposig. Axwo Esri Hagae Esri Managed Cloud Services, nocnyrn HaByaHHs abo
MpodecinHi nocnyrm 6e3nocepeaHbo KnieHTy, BOHU TakoX BXoauTUMyTh i Ao lNMocnyr.

MporpamMHui npoAayKT — Lie Oyab-sKi 3anaTeHToBaHi KOMEPLNHi, HasiBHI B Mpogaxy nporpamHi TexHosnorii Esri,
KpiMm [aHuXx, 00 SKUX HaQaeTbCst 4OCTYN abo AKi 3aBaHTaXYyOTbCA 3 BED-CalTy, YNTOBHOBaXXEHOro KomnaHieto Esri,
abo ski Hapgae komnaHia Esri Ha Oyab-akux Hocisgx i B 6yab-sikomy oopMarTi, BKIMIOYHO 3 pe3epBHUMM KOMiMU,
nakeTaMy OHOBIEHHS, BUNPABMEHHAMM, MOTOYHUMM BUMPABIIEHHAMM, @ TaKOX 403BONEHNMN 06’eaHaHUMN
Koniamu.

Cneumdpikauii — (i) JokymeHTauis go MNporpamHux npogykTie i OHNanHoBMx cnyxo, (i) obcsar pobiT, BUKNageHux
y Oyab-sikomy 3aMOBIEHHI Ha BUKOHaHHSA poOiT, abo (iii) onybnikoBaHi onucu kypcis ans HaByaHHs komnaHii Esri.

Mianncka — ue ogilinHMA fOo3BIN, WO HagaeTbCcsa Anst KopucTyBaHHA MNponoaudieto Esri npotarom obmexxeHoro
nepioay, abo npaBo Ha oTpuMaHHs Mocnyr NpoTsirom obmeXXeHoro nepiogy.

3aMoBIeHHA Ha BUKOHaHHA pooGiT — [JoKkyMeHT Ha opopMIIEHHSA 3aMoBrieHHs Mocnyr.

TuMuacoBa niueH3isa — Le oiliHWi J03Bin, WO HagaeTbCca Ana kopucTtyBaHHA NMponosuuieto Esri npotarom
obmexeHoro nepiogy (Hagani — TepMiH).

CTOpOHHIN BMicT — Oyab-akuin BmicT, akuin KnieHT moxe oTpumatm Bi CTOPOHHBLOro Beb-canTy, abo skun
6e3nocepeHbLO Ha BeO-CanTi MOXYTb BHECTU 0COOU, SKi HE € CniBpOOITHMKaMu, noctadyaneHnkamm abo
niapsaHnkamm komnatii Esri.

HaBuaHHsA — ue (i) HaBYaHHSA Wo40 BUKOpUCTaHHS Mpoaykty abo (ii) nos’sa3aHe HaBYaHHSA, sike HaJae KoOMMNaHis
Esri 3a uieto Yrogoto.

HaBuanbHi maTtepianun — uudpoBui abo gpykoBaHuii BmicT, HEOOXigHWI ANa NPOXO4KEeHHs1 HaBYaHHSA, akuin
MOXeE BKIoYaTu, cepen iHWoro, poboui 30WnTK, AaHi, METOAONOri0, BPaBW, OLLHKM 1 eK3aMeHN.
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CneuianizoBaHe nporpamHe 3acToCyBaHHsS — nporpama 3 404aTKOBUMU (PYHKLISMMU, Lo po3pobreHa
KnieHToM s BUKOPUCTaHHS pa3oM i3 [O3BONEHUM BMKOPUCTaHHAM Oyab-akoro MNporpaMHoro npoaykTy,
HaHnx abo OHnanHoBmx cryx6.
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AOOATOK b
3ATAJlbHI NONOXEHHA TA YMOBU

HaBepgeHi HWx4Ye 3aranbHi MOMOXEeHHS Ta YMOBU 3aCTOCOBYIOTLCS A0 BCix MNponoauuin i Mocnyr Esri, Aki komnaHis
MOXe 3anponoHyBaTu cBOiM KnieHTam. [deski Mponosuuii abo Mocnyru Esri MoxyTb 6yTn HEQOCTYNHMMM 3a i€t
Yrogoto. He epitb 4o yBaru ymoBu, siki He cTocytoTbest [ponosunui abo Mocnyr Esri, Wo nponoHyTbCsA 3rigHo 3
uieto Yroaoto.

CTATTA b.1 — 3ATAllbHI OBMEXEHHA LWOAO0 BUKOPUCTAHHA

AKLWO iHWe NpAMO He A03BONEHO Uieto Yroaoto, KnieHT He NOBMHEH:

a.

MpopaeaTu, HagaBaTK B NpoKaT, 34aBaTu B OpeHAay, HadaBaTu 3a cybniueHsielo, po3noBcloaKyBaTu,
nosuyaTu, npusHadatu lNMocnyru abo MNponoauuii Esri un BUKopmcTOBYBaTH iX HA YMOBax TMMYacoBOro
BONOAiHHSA.

PosnosctlogxyBaTu cepef, TPETiX CTOpiH abo AaBaTy TpeTiM CTopoHam npsamui goctyn go Cnyx6 abdo
Mponoauuin Esri, winkom abo 4acTkoBO, 30KpemMa [0 PO3LUMPEHb, KOMMOHEHTIB abo danniB AMHaMiYHO
npveaHyBaHux GibnioTek;

PosanoBscioaxyBaTu Koau aBTopusalil cepeq TpeTiX CTOPiH.

Po3bupatn, gekomninoBaty abo po3knagaTtu Ha YacTuHu byab-akun MNpodykT un FoToBUN matepian,
HaJaHWn y KOMMiNbOBaHI POPMI.

PobuTtun 6yab-siki cnpoby OMUHYTM TEXHOJOTiYHI 3ac00MU, L0 KOHTPOSIOKTL BUKOPUCTaHHS Mponoauuin Esri um
OOCTyN OO0 HUX.

36epiratyn, kewyBaTu, BUKOPUCTOBYBATH, 3aBaHTaXXyBaTu, nowwmpoBaTh abo cybniueHsysatu BmicT un byab-
AKMM HLUM YMHOM BuKopucToByBaTh [Nponoauuii Esri, nopyLuytodm npasa koMnawii Esri abo TpeTix CTopiH,
30KpeMa npaBa Ha iHTenekTyanbHy BnacHiCTb, NpaBa Ha 36epeXeHHs1 KOHMIAEHUIMHOCTI, NOpyLUYHOYM 3aKOHU
Npo AUCKPUMIHaLito, EKCMOPTHI 3aKOHW YM ByaAb-AKi iHLLI YMHHI 3aKOHK ab0 HOPMAaTUBHI aKTw.

Buganstu un npmxoByBaTn Byab-siki NO3HAYEHHS LWOA0 NATEHTIB, aBTOPCLKMX MpaB, TOProBUX 3HaKIiB, Npas
BrnacHOCTi abo No3Ha4YeHb, CTBOPEHMX KoMMaHieto Esri (abo Ti niueHsiapamm), Wo MicTATbCA abo NpUKpinmeHi
o MNponoawuuin Esri, pe3ynbTaTtiB BUKOPUCTaHHS, (hanniB MeTagaHux, abo CTOPiHKM BCTAHOBIIEHHS aBTOPCTBA
B IHTepHeTi Ta/abo B ApykoBaHOMY BMIMsAGi, WO NoB’a3aHi 3 JaHnmn abo JokymeHTauieto.

Po3ainsaty un HesanexHO BUKOPUCTOBYBATW OKpeMi UM ckragoBi ernieMeHTu Nponoauuin Esri.

Hopaeatn Oyab-sKy YactuHy Npono3unuin Esri 4o npogykty abo nocnyru, wo KoHKypye 3 MNMponoauuismu Esri,
ONS BUKOPUCTaHHSA TPETBOK CTOPOHOLO.

OnpuntogHioBaTn abo nepegaBati 6yab-aKnM iHLUMM YMHOM pesyrbTaTu BunpoboByBaHb beTa-Bepcilnt 6e3
nonepegHbOI MMCbMOBOI 3roam koMnaHii Esri Ta i niueHsiapis.

BukopuctoByBaTu, JogaBaTtu, 3MiHIOBaTK, PO3NOBCIOAXKYBATW, NoeaHyBaTh 6yab-aki MNpono3udii Esri un
HagaBaTu 4O HWX 4OoCTyn OyAb-9KMM Cnocobom, Wwo nepegdavae AOTPUMAHHS NiLEH3IMHMX YMOB ANS
BiOKPUTOro BUXiAHOro kogy abo BigkpuTtnx 6a3 gaHuX nig Yyac BUKOPUCTaHHA Byab-sKoi YacTuHu Mponoauuin
Esri, 3rigHO 3 akumn Byab-ska yactuHa Mponoauuin Esri mae:

1) HapaBaTucs TpeTiM CTOpOHaM Yy BUrMsAi BUXIQHOMO Koay;
2) HapaBaTWCs TPETIM CTOPOHAM 3a MileH3Ie0 ANs CTBOPEHHS NOXiOHUX NPoayKTiB; abo
3) ©6e3KoTOBHO Aani NoLMpoBaTUCS cepen, TPETIX CTOPIH.

OTpumyBaTu goxia, Hagatoum gocTtyn o MporpaMHoro npoaykTy a6o OHnaiHoBKX cnyx6 yepes
CneujianizoBaHe nporpamHe 3acTOCyBaHHSI.

Lli obmexeHHs He 3aCTOCOBYBAaTUMYTLCS Y BMMaAKax, KOnv BOHU cynepeyaThb BignoBiAHUMM 3aKOHaM YM HOpMawm.
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CTATTA B.2 — TEPMIH | NPUMUHEHHSA Oli

B.2.1 KnieHT MmoXe B Oyab-SKMn MOMEHT NPUNMHUTK Lito Liei Yrogn abo niueHsii un nepegnnaty Ha Nponosuuii
Esri 3a yMmOBM MMCbMOBOrO CMNOBILLEHHSA komnaHii Esri. MpunuHeHHs aii Yroam 6e3 BkazaHHSA NPpUYnHU HE Hagae
KnieHTy npaBa Ha oTpuMaHHA Byab-SK1x BiALWKOAYBaHb CnnavyeHnx KoMicin. byab-ske npaBo Ha NPUNMHEHHS
He3aBepLUeHOro HagaHHs MNocnyr, Ansa 3pyYHOCTI, BUKNAAEHOo Y BignoBigHOMY pO3Aifii OCHOBHOT YaCTUHM L€l
Yrogu. Byab-sika 3i CTOpiH MOXe NpunuHUTYK Aito Uiei Yrogn abo Oyab-sKoi nileHsii um nepegnnaty B pasi
CYTTEBOrO NOPYLUEHHS, sike He Byrno ycyHyTo npotsrom 30 AHiB Big 4aTK BiANOBIAHOrO MMCbMOBOIO NOBIAOMITEHHS,
Lo 6yno HagicnaHo BUHHIM CTOPOHI. Iicns npunuHeHHS aii wiei Yroam BHacnigok nopyLleHHs koMmnaHisa Esri
NpuUNUHUTL HagaHHs Mocnyr. byab-ski niyeHsii B MNpono3uuiax Esri, aki NpogoBXyoTb AiFTY NicNa NPUNUHEHHS
4il uiei Yroan, npoooBxyBaTUMYTb HaaBaTUCS 3rigHO 3 ymMoBaMu Uiel Yroau.

B.2.2 Axwo komnaHisa Esri npynuHnTb gito wiei Yroam BHacnigok nopylueHHs 3 6oky KnieHTa, To Esri Ha cBili
po3cy TakoX MOXe NPUNUHATK gito NiueHsin abo nepegnnat Knienta Ha Mponosuuii Esri. Akwo KnieHt
NPUMNUHUTBL Aito Uiel Yroam B 0QHOCTOPOHHBbOMY MOPSAKY Ha BNAacHWA po3cyn 3a BIACYTHOCTI NPUYUH i3 MipKYBaHb
JouinbHocTi, To KnieHT Ha CBi po3cy TakoXX MOXe NpUNUHATK gito niueHsin abo nepegnnat KnieHta wopno
Mpono3auuin Esri.

B.2.3 lNicna BigknukaHHSA abo 3aBepLUeHHs Aii niueHsii UM nepegnnatn KnieHT NOBUHEH:

a. [lpunuHuTK BigKpuBaTK 1 BUKOPUCTOBYBaTK BignosigHi Mponoauuii Esri.

6. O4MCTUTU KIIEHTCBKMIA KeL AaHuX, OTPMMaHUX i3 BigNoBigHUX XMapHUX cryxo.

B. [lpMnNMHUTM BUKOPUCTAHHSA Ta AeiHCTanoBaTh, BUAANUTU N 3HULWMTK BCi Konil BignoBigHux MNMpono3uuin Esri,
Lo nepebyBatoTb y BNacHOCTi abo nig koHTporiem KrieHTa, BKIHOYHO 3 OyAb-KMMU iX 3MIHEHUMW YK
06’egHaHMMKM YacTuHamn B Byap-skii chopmi, i HagaTn komnadii Esri abo ii BnoBHOBaeHOMY AMCTpub’toTopy
NiATBEPOAKEHHS TaKUX Ail.

KomnaHis Esri Moxe 3ynuHUTKM HagaHH4a [Mocnyr ogpasy nicnga HagcunaHHA MMCbMOBOIO COBILLEHHA KrieHTy,
sKwo KnieHtom abo woao KnieHta novHeTbes npouec 6aHKpyTCTBa UM HENNTAaTOCNPOMOXHOCTI, AOKM NOPYYNTENDb
He onnaTtuTb yci 3aboproBaHi NNaTexi Ta He HagacTb HANEXHUX rapaHTin Woao ManbyTHLOro BUKOHaHHS YMOB
uiei Yrogn. Lia Yroga npunmMHUTb CBOLO Ail0 B pasi HeNnnaTocnpoMOXHOCTI, Niksigauii abo posnycky 6yab-akoi
CTOPOHMU.

CTATTSA B.3 — OBMEXEHI FAPAHTII TA BIAMOBU

B.3.1 O6mexeHi rapaHTii. 3a BUHATKOM 0OMEXeHb rapaHTii, BUKNageHnx Hmkye, Esri rapanTye KnieHty, wo (i)
MpopykTn 1 HaByaHHs Esri no cBoin cyTi BignosigatnmyTh BignosigHum Cneumndikadism i (ii) Mocnyru no cBoin
CyTi BiANoBiAaTMMyTb NPOMECINHNM Ta TEXHIYHUM CTaHaapTam ranysi. [apaHTinH1in TepMiH woao MNpono3unuin
Esri, wo nponoHyoTbea 3a besctpokoBoto niueHsieto, i wogo MNocnyr TpmuBae 90 gHiB i3 A4aTtv noctayaHHsa abo
OaTu akuenTy, SKWo AaHa Yroga nepeabadae nepion akuenTyBaHHs. [apaHTinHMn TepMmiH wogo MNponoauuin
Esri, ki nponoHyoTbesa 3a nignuckoo adbo CTpoKOBO nNiLeH3ieto, TpmBae (i) NpoTArom TepmiHy Aii nignuckn abo
(ii) 90 pHiB i3 paTK NocTavyaHHA abo akuenTy, AKWo usa Yroga nepenbadae nepiog akLenTyBaHHS.

B.3.2 CneuianbHa BigMoBa Big rapaHTiin. CTOpoHHin BMmicT, [laHi, 3pa3ku, BUnpaBneHHs NOMUIIOK Ta iHLWi
BUNpaBJieHHSA, OHOBJEeHHA, OHNanHOBI cny6u, HagaHi B 6e3KOLITOBHE KOPUCTYBaHHS, NMpoayktu gns
npoGHOro BUKOpUCTaHHsA, ouiHoBanbHi MpoaykTu Ta ix Beta-Bepcii HanarOTLCA 3a NPUHLIMNOM «sIK €» 6e3
XKOOHMUX rapaHTin.

B.3.3 3aranbHa BigmoBa Big rapaHTii. 3a BUHATKOM BULLEBUKIIAAEeHMX OOMeXEeHNX rapaHTii, KOMnaHis
Esri BigMoBRsieTbCA Bif yCiX iHWMX rapaHTii 4m Oyab-KUX YMOB, ABHUX YM HeSIBHUX, 30KpeMa, ane He
BUKITIOYHO, rapaHTin abo yMOB NpMAaTHOCTI ANA NpoAaxy Ta NpuAaTHOCTI AN TUX YM IHLWNX KOHKPeTHUX
uinewn, iHTerpauii Ha piBHi cucTeMm i BigcyTHOCTI NnopyLleHb NpaB Ha iHTeneKkTyasnbHy BracHicTb. KomnaHis
Esri He Hece BignoBiaanbLHOCTI 3a 6yab-AKi HeBignoBigHOCTi Cneundikadiam, a Takox 3a BTpary,
BuAareHHs1, 3MiHy abo po3kputta Bmicty KnieHTa, cnpuunHeHi amiHoto KnieHTom 6yab-sikux NMpono3uuin
Esri He 3a 3a3HauyeHumu B [lokymeHTauii BkasiBkamu. KomnaHisi Esri He rapaHTye, wo Mpono3uuii Esri
npauoBaTUMyTb abo wo poboTta KnieHTa 3 HUMUK BigbyBaTuMeThbCA 6€3 byab-AKUX 360iB, MOMUIIOK,
BiAMOB 41 aBapii, a TaKoX WO BCi HEBIANOBIAHOCTi MOXYTb OyTH 4YM OyayTb BUnpaBneHi abo Lo BOHM
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3abe3neyvyatb AoTpuMaHHsa KnieHToM YunHHOro 3akoHogascTBa. [pono3uuii Esri He po3pobneHi, He
BUroToBIeHi abo He NpU3HaYveHi Ans 3acToCyBaHHsA B cepefoBULLAX Y NPOrpaMHMX 3aCTOCYBaHHSAX, sIKi
MOXYTb NPM3BECTU A0 NeTallbHOro BUNaaKy, TpaBMyBaHHA Y pi3nYHOro NowKoAXKEHHSA BracHocTi abo
cepenosuia. KnieHT He nOoBMHEH BUKOPUCTOBYBAaTU 3anponoHoBaHi HaBirayinHi mapwpyTu, wo
BMAalTbCs WKiATMBMMU, Heb6e3neyHnMu abo He3akoHHUMU. Take BUKOPUCTaHHS Bia6yBaTUMeTbCA Ha
BIaCHUM pPU3MK i 3a kowT KnieHTa.

B6.3.4 BigmoBwum Big rapaHTin.

a. BigmoBa Big BignoBiganbHOCTI 3a IHTepHeT. 3rigHO 3 byAb-AKOI TEOpiEl NpaBa XXogHa CTOPOHA He
Hece BianoBiAanbHOCTI 3a 30UTKK, NOB’AA3aHi 3 po60TOI a60 NPUNUHEHHAM POGOTU IHTEPHETY YN y
3B’A3KYy 3 HOPMATUBHUM perynioBaHHsM IHTepHeTY, sike MOXe OOMeXxyBaTh Yn 3a0OPOHATU POBOTY
XmapHux cnyx®6.

6. CTopoHHi Beb-cantu; CTOpoHHIN BMicT. Esri He Hece BignoBiganbHocTI 3a 6yab-AkuM Be6-caut
CTOPOHHIX po3po6HUKIB a6o CTOpPOHHIN BMIcCT, ikMi BigobpaxaeTbca abo 3ragyeTbca B [Tpono3uuiax
Esri un Ha Be6-canTax Esri, 30kpema www.esri.com, developers.arcgis.com, livingatlas.arcgis.com i
www.arcgis.com. HapaHHs nocMnaHb Ha CTOPOHHi Be6-canTh Ta pecypcu He O3HavYa€ CxBareHHs,
NpPUHaNeXHoCTi Y4 CNOHCOPCTBa Oyab-sikoro BuAy.

c. Bigwmosa Big BignosiganbHocrTi 3a LUTy4yHun iHTenekr (L) / MawwuHHe HaBYaHHA (MH). Sk 3a3HaveHo B
[dokymeHTauii, neBHi Mpono3uuii Esri MOXyTb MiCTUTK CTOPOHHI 6iGnioTekn nporpamMHoro 3abe3neyYyeHHsA
LLUI/MH i ctopoHHi abo cTBopeHi Esri nonepeaHbo HaBueHi mogeni LUI/MH pna BUKOHaHHS pisHuX
3aBAaHb, 30Kpema ansi BUsIBNeHHsA 06’eKTiB, 3aTeMHEHHSA 3006paxeHb, knacudikauii 306paxeHb Ta
po3ni3HaBaHHA TeKCTy abo moBneHHA. KnieHT mae npaBo BUKOPUCTOBYBaTU 3a3Ha4Y€Hi MOXIMBOCTI
Ha BflacHuM po3cyga, i Taki moxnueocTi LUI/MH HapaoTbes «sik €» 6€3 XXOAHUX rapaHTin. Y neBHUX
Bunapakax MNMpono3suuin Esri moxe HapaBaTu KnieHtam MoXxnuBicTb KOHirypyBaTh ixHi BnacHi moaeni
LLUI/MH BignoBigHo Ao iHauBigyanbHMx BuMor KnieHTa, Wo, 3a BUHATKOM NPAMUX rapaHTin,
nepenbayeHux uiero Yrogotro, 3aincHOETLCA KnieHTOM Ha BRacHUM pU3KK.

B.3.5 BuHaTtkoBui 3acié npaBoBOro 3axmcty. BuknioyHoto komneHcauieto KnieHToBi 1 MakcrmansHUM po3mipoMm
BigNoBiganbHOCTI KomnaHii Esri 3a nopyLueHHst obMeXeHnX rapaHTii BignoBigHO A0 Lboro po3ainy oyae samiHa
Oyab-AKOro NOLIKOOXKEHOro Hocis iHdopmalii Ta (i) peMOHT, BigHOBIEHHs abo HagaHHSA TMMYacoBOrO PilLEHHS
AN BigNoOBiAHMX NPOMO3uLn Yn nocnyr komnaii Esri abo (ii), 3a Bubopom komnaHii Esri, npunMHeHHs npasa
KriieHTa kopucTyBaTucs Npono3unLigMmn 4m nocryramm koMmnaHii Esri 1 BigwkogyBaHHS nnaTexis, cnrayeHnx 3a
Mponosuuii um MNocnyrn komnaHii Esri, Wo He nignagatoTe nig 4ito 06MeXeHWX rapaHTiin Komnanii Esri.

CTATTA b.4 — OBMEXEHHSA BIANOBIAANBHOCTI

b5.4.1 BigmoBa Big BignoBiganbHoCTi. (a) AHi KnieHT, aHi komnaHia Esri, aHi »kxogeH ynoBHOBaXXeHUMN
AUcTpub’roTop YuM niueHsiap-TpeTa cTopoHa KomnaHii Esri He BignoBigae 3a 6yab-Aki HenpsAMi,
cneuianbHi, BUNagKoBi Y441 HEHaBMUCHO 3anoAisHi 36uTkn, BTpaTy NpubyTKy, o6cAry npogaxis a6o
penyTauii; abo 3a BUTpaTh Ha 3aKyniBni ToBapiB abo nocnyr Ha 3amiHy (b) AHi KnieHT, aHi komnaHis Esri,
aHi x)xo4eH ynoBHOBaXXeHU AUCTPUG’IOTOP YM fileH3iap-TpeTs cTopoHa komnaHii Esri He BignoBiaae 3a
OyAb-AKi NpsAMi 30UTKK, cyma AAKMX NepeBULLYE CYMy NJiaTexiB 3rigHoO 3 BiANOBIAHOO NiLeH3iEl0 YN
nepeannaroto abo nnarexiB 3a MNocnyru, cnnavyeHnx abo sa6oprosaHnx komnatii Esri nporsarom 12
(ABaHapuATK) MicALiB 4O AaTM BUHMKHEHHS BignoBigHOI NpeTeHsii.

B.4.2 O6mexeHHS Ta BUKITIOYEHHS BiQMNOBIAANbHOCTI, 3a3HadeHi B nonepegHboMy ab3alli, He 3aCTOCOBYHOTLCS 4O
BMNaJKIB NOPYLUEHHS, HENPABUIIbHOTO BUKOPUCTaHHA abo HeNpaBOMIPHOIO NpuBRacHeHHst KnieHtom npas
iHTenekTyanbHOi BiacHOCTi kKomnaHii Esri abo niueHsiapis Esri, 3060B’a3aHb 040 BiALWKOAYBaHHSA 306UTKIB,
rpy6oi Heo6epeXXHOCTi, HABMUCHUX HEMPABOMIPHUKX At abo NopyLUeHb i3 60Ky ByaAb-sIKOi CTOPOHM MOJTOXKEHDb L€l
Yroan npo JoTpMmaHHA BUMOT 4O €KCMopTY.

B.4.3 3acTocyBaHHA BiAMOB Bif BignoBiganbHOCTI Ta ooMexeHb. KomnaHia Esri un i BNOBHOBaXKeHWI
ONCTpUG’0TOp YCTaHOBUNN CBOI FOHOPAapW 1 yknanu uio Yrogdy, Noknagaynuch Ha BUKNageHi B Ui Yrogi BigMoBu
Ta 0bMeXeHHs; roHopapw BigoOpakatoTb PO3MNOAIN pU3UKy, SIKUIA € CYTTEBOK OCHOBOI Yroam Mixk ctopoHamu. Lli
obMeXXeHHs1 3aCTOCOBYBaTMMYThCS He3arneXHo Bif TOro, Y4 3Ha€ CTOPOHA NPO MOXIUBICTb 30MTKIB i un
[ocsrHe 6yab-AKMN BUHATKOBUIA OOMeXXeHUI 3acié npaBoBOro 3axucty CBOEi OCHOBHOI Wifi.
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B.4.4 HaBsepeHi By BigMOBM Bif BiANOBIAANbHOCTI, 0OMEXEHHS Ta BUKITIOYEHHST MOXYTb OyTW HedinCHUMM B
NEeBHUX IOPUCOMKLISX | 3aCTOCOBYBaTUCS NiLLE Yy BUNaakax, 4O3BOSIEHMX BiAMNoBiAHMM 3aKOHOM abo HOpPMOKO Ha
TepuTopii KnieHta. KnieHT Moxxe MaTu [o4aTKoBi NpaBa, gki HEMOXIMBO CKacyBaTu Ta Bif SIKMX HEMOXITMBO
BigMoBuTUCL. KoMnaHis Esri He mae Ha MeTi obmexxyBaTu rapanTii KnieHTa Ta rnoro 3acobu cygoBOro 3axumcTy,
SIKLLO Lie He nepeabayeHO 3aKOHOAaBCTBOM.

CTATTA b.5 — BIALWWKOAYBAHHA

B.5.1 BusHa4yeHHs. [logaHi HUx4e BU3HaA4YeHHSA AONOBHIOITL BU3Ha4YeHHs 3 JogaTka A.

a.
6.

«lMpeTeH3ia» — byab-sika NpeTeHsis, gia abo Bumora 3 60Ky TPeTbOi CTOPOHM.

«Ocobu, Wo marTb NpaBo Ha BigwkoayBaHHA» — KnieHT Ta MOro AnMpekTopu, nocagosi ocobu i
npauiBHUKN.

«lMpeTeH3ia npo nopyLwweHHA» — Le Byab-ska [peTeHsid, 3rigHo 3 AKOoK BUKOpUCTaHHS KnieHTom abo
oTpuMaHHs Knientom goctyny ao NMponosuuin Esri un Mocnyr nopyLuye nateHTHi npaBa, aBTOPCbKi Npaga,
TOBapHWU 3HaK abo KOMEPLNHY TaEMHULIKO.

«36UTKN» — 30UTKK, LLO BMUNIAYYOTbCS BNACHUM KOLLTOM, KOMMEHCAaLis 3a LWKOAY, BUNnaTa Ha OCHOBI
CYOOBOTO pilleHHs, BapTiCTb abo BUTpaTK, BKIOYHO 3 NPUCYOKEHOIO CYA0OM BUMMATO BUTPAT Ha LOPUONYHI
nocnyru.

B.5.2 BiawkoayBaHHSA 32 NOPYLUEHHS.

a.

6.

Esri 3axuwaTtnme Ta 3BinbHATUME Bif BignosiganbHoOCTi Beix Ocib, Lo MaloTh NpaBo Ha BiALWKOAYBaHHS, i
BigLLKogoOBYBaTUME M Byab-Aki 30MTKM, O BUHMKM BHACNiAoK Byab-akoi [peTeHsii npo nopyLueHHs.

Akwo koMnaHisa Esri BU3Ha4nTb, Wo NpeTeHsia npo nopyLleHHs YMHHa, Esri Moxe 3a BnacHui kow (i)
onepxatu ansa KnieHta npaBo Ha nofarnblue BUKkopucTaHHsi IMponosuuin umn Mocnyr Esri abo (ii) 3miHUTK
Mpono3auuii um Mocnyru Esri, 36epirium B oCHOBHOMY Ti caMi (oyHKLiOHamnbHi MOXNMBOCTI. FAKLLO xoaHa 3
anbTepHaTMB He Byae KoMepLiiHO AouinbHo, Esri Moxe npunuHMTi NpaBo KnieHTa Ha BUKOPUCTaHHS
Mponoauuin 4m Mocnyr Esri 1 BigwkogyBaTtn 6yab-sKi (a) NiLeHsinHi nnaTtexi, onnadeHi KnieHtom 3a
Mponoauuii un Mocnyru Esri, o NopyLyOTb 3aKOH i ki HagaTbeca 3a be3cTpokoBoto MileHsien, BoaHo4Yac
BMnnaTy OyayTe NPOMNOpLIHO po3paxoBaHi METOAO0M MPSAMONIHINHOI aMopTM3aLii 3 ypaxyBaHHAM 5-pivyHoro
TEepMiHy eKkcnnyaTauii Big no4aTkoBoi AaTh noctadaHHs; abo (0) HeBMKOPUCTaHI KOWTK, cniadeHi 3a CTpPOKOBI
niueHsii, nianmuckn n TexHiYHMIA cynpoBia.

KomnaHis Esri He mae xoaHux 3060B’a3aHb 3axuwatu MNpeTeHsito Npo nopyLweHHs abo 3BinbHATY KnieHTa Big
BiAMNOBIganNbHOCTI Yy BUNagkax, konu NpeTeHsis npo nopyLleHHs BUHWKae BHacnigok (i) noegHaHHA abo
iHTerpauii Mponoauuin umn Mocnyr Esri 3 npoayKTom, NpoLecom, CUCTEMOO abo eNeMEHTOM, LLIO HE NOCTavyaeTbCs
komnaHieto Esri abo He BkasyeTbesa Esri B Cneuudikauii, (i) amiHy Mponosuuivi un MNocnyr Esri 6yab-akoto
ocoboto, kpiMm komnaHii Esri abo i cybnigpagHukis, (iii) HegoTpPUMaHHS TeXHIYHUX XapakTepucTuk KnieHta abo
(iv) BukopucTaHHs MNponoauuin um Mocnyr Esri nicna HagaHHSA komnaHieto Esri ix MoaudikoBaHoi Bepcil,
CTBOPEHO| ANS YHUKHEHHS NopyLueHb, abo NpunuHeHHs komnaHieto Esri npaBa KnieHTa Ha BUKopucTaHHS
Mponoauuin um Mocnyr Esri.

B.5.3 3aranbHi BigwkoayBaHHA. Esri 3axuwatume Ta 3BiNbHATMME Big BignosigansbHocTi Beix Ocib, Wwo MaTb
npaBo Ha BiALWKoAyBaHHS, i BigLLuKoAOBYyBaTMME iM Oyab-Aki 36UTKK, L0 BUHUKNKN BHAcNigok O6yab-akoi MNpeTeHsii
3a (hisanyHy TpaBmy, cMepTb abo MaTepianbHi Y1 MarHOBI 30MTKM, WO Npea’aBnsaTbCA Oyab-sIKil CTOPOHI,
3BiNbHEHIN Bi BiANOBIgANbHOCTI, Y BUNagKax HEHaBMUCHUX A abo 6e3aisnbHOCTI Y HABMUCHMX HEMPaBOMIPHUX
4in komnawii Esri abo ii anpekTopis, nocagoBumx ocib, NpauiBHMKIB UM areHTiB, Ski HagawTb Mocnyry,
nepebyBatoun Ha TepuTopii KnieHTa.

B.5.4 YmoBuM BigwkoayBaHHA. YMoBaMu BigwkoayBaHHA ans Ocib, ki maoTb MpaBo Ha BiALIKOA4YBaHHS, € Taki:
() HerarHe cnoBilLeHHsA komnaHii Esri B nucbMoBi hopmi npo lMNMpeTeHsito; (ii) HagaHHA BCiX JOCTYMHMX
OOKYMEHTIB, Lo onucytoTb NpeTeHsito; (iii) nepegaHHst KoMnaHii Esri TOBHOro KOHTPOMO BEAEHHS 3axucTy B Oyab-
SKUX OisX | neperoBopax LWwogo 3axucty abo BperynoBaHHs 6yab-akoi [NpeTeHasii; i (iv) posymHa cniBnpaus woaio
3axucTy B po3rnsgi MNpeTeHsii Ha 3anuT i 3a paxyHOK KomnaHii Esri.
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B.5.5 Y ubomy po3aini BuknageHo noBHi 3060B’sA3aHHA KoMnaHii Esri, il BnoBHOBaXeHUX AUcTpubG’oTopiB
i Tl niveH3iapiB-TpeTix cToOpiH Woao 6yab-Aknx MNpeTeHsin, sAKi nignaraoTb BigwkoayBaHHIO KnieHTOBI 3i
CTOpPOHMU Esri.

CTATTA B.6 — CTPAXYBAHHA
Axwo komnaHia Esri Hagae MNocnyrn, BoOHa 34iMCHIOBAaTUME CTpaxoBe NOKPUTTA LLIOHANMEHLLE B TaKMX BUNagKax:

a. YceocshkHa 3aranbHa BignoBiganbHiCTb abo KoMepLiHa 3ararnbHa BignoBiganbHICTb i3 MiHIManbHUM
nokputTsim y 1 000 000,00 $ (aonapis CLUA) 3a eguHMM KOMGIHOBaHMM CTpaxoBMM JiMITOM 3a OAWH BUMNadoK
Gi3nYHOI TpaBMM, sika TaKoX BKIOYAE BUNAAKM CMEPTI, i BiAMOBIAANbHICTb 3a NOLUKOIPKEHHS] MariHa, sika
BKMNtOYae Take:

BignosiganbHIiCTb 3a NpUMILLIEHHSA Ta onepaui,i.

KomnnekcHa BignosiganbHICTb 3a JOroBOPOM.

PoswwupeHa dpopma BignoBiganbHOCTI LWOAO BiALKOAYBaAHHS MaHOBUX 30UTKIB.

HesanexHi nigpsaHukn.

BignoBigankeHicTe 3a 0cobUCTi TpaBMK 6e3 3acTepeXeHHst NPO HEPO3NOBCIOPKEHHS CTpaxyBaHHS Ha
HarMaHuX npaLwiBHUKIB.

6. 3aBeplieHi onepadii.

arON =

6. CTtpaxyBaHHA kOMMNEeHcalii npauiBHUKIB (3 BiAMOBOIO Bif cybporauinHnx npae) y cymi, sika nepebyBae B
npaBoBUX MeXax.

CTATTA B.7 — BE3MNEKA TA AOTPUMAHHA BUMOTI

B.7.1 Be3neka. Esri nybnikye BigomocTi npo cBivi noTeHuian y cpepi 6e3neku Ha canTi https://trust.arcgis.com.
KnieHT Moxxe HagaTu komnadii Esri ocobuctum goctyn go cuctem KnieHta abo [o nepcoHanbHoi iHdopmallii,
KOHTPOMbOBaHOI iHdopmaLii abo KoHdiaeHUinHMX AaHux KnieHTa v TpeTboi CTOPOHU, AKLLO Takui OCTYN €
BaXXNUBUM ANs epeKkTUBHOro HagaHHA koMnaHieto Esri Mocnyr i akwo Esri npssMo noroguTbca Ha Takuin 4OCTyn.
Esri BMKopncToBYBaTUME AOLIMNBHI aaMiHICTPaTUBHI, TEXHIYHI Ta hi3nyHi 3ax04m WOAO0 rapaHTyBaHHA be3neku
OJ1S1 3aXUCTY TakuX OaHUX | OXOPOHM iX Bi HECaHKLiOHOBaAHOro goctyny. KnieHT Hece BignoBiganbHiCcTb 3a

(i) nigTBEpPAXEHHS BigNOBIOHOCTI onybnikoBaHMX 3aco0biB kepyBaHHs1 6e3nekoto Ta KoHdigeHUinHicTo Esri Bcim
BMMOram 3aCTOCOBHOIO 3aKOHOAABCTBa 3aa4)1a 3axucty Bmicty KnieHTa Ta 3a (ii) 3aBaHTaXeHHsi abo HagaHHs
cninbHoro goctyny Ao Bmicty KnieHTa yepesd XmapHi cnyxou, Tinbkun SKLWo e Bignosigatnme BuMmoram
3akoHodaBcTBa. Esri He Hece BignoBiganbHOCTI 3a nepeBipky BmicTy KnieHTa anga 3abesneveHHs noro
BiNOBIOHOCTI 32CTOCOBHUM 3aKOHaM i HopmaM. KnieHT noBMHEH 3B’A3aTucs 3 Esri 3a enekTpoHHOK agpecoro
securesupport@esri.com Ans noganbluMx iHCTPYKUIN nepe HagaHHAM Byab-akoro Bmicty KnieHTa, akui
notpebye 3axonie 6e3neku, Lo BiApi3HAOTLCA Big onybnikoBaHux 3acobis 6e3neku Esri.

B.7.2 3noBMmucHun Kopx,. KomnaHisi Esri foknagatvme eKkOHOMIYHO OOLUiNbHUX 3yCunb, abu rapaHTyBaTw,
wo 4Yepes MNponoaudii Esri Knienty He Byae nepegaHo 6yab-akuin 3nosmucHun kod. KomnaHis Esri He Hece
BigNoBiganbHOCTI 3a 3nNOBMUCHUI KO, kM noTpanuTb Ao NMponosuuin Esri yepes aii KnieHta abo yepes
BmicTt TpeTix CTOpiH.

B.7.3 loTpMMaHHA BUMOr [0 eKcnopTy. KoxxHa CTopoHa JOTPUMYBaATUMETBCS BCIX YMHHMX 3aKOHIB i HOPM
LLIOJO EKCMOPTY Ta TOProBMX CaHKLiN, BKIHOYHO 3 [paBmnamm ekcnopTHoro koHTponto (EAR) MinicTepcTBa
Toprieni CLUA, MNMpaeunamu npo mixkHapoaHy Topriento 30poeto (ITAR) OepxasHoro genaptameHty CLUA,
npasunamy YnpasniHHs KOHTponto 3a iHo3eMHummn aktusamum (OFAC) MiHictepctea iHaHciB CLUA Ta iHWwWnmMun
YUHHUMK 3aKOHaMKM NPo ekcnopT. KnieHTy 3a60poHEHO NOBHICTIO abo YaCTKOBO EKCNOPTYBATU, PEEKCMOPTYBATH,
nepegasaTu, BuMyckaty abo iHWUM YNHOM yTUNisyBaTu, nepeaaBsaTu, BAKOPUCTOBYBATM YN HagaBaTu JOCTYN
po Mocnyr abo Mponosuuin Esri 6yas-akum kpaiHam, wopao siknx Cnonyyeti LWtaTtn 3actocyBanv embapro Ha
TOBapu, A0 SIKNX Ha Lel MOMeHT HanexaTb IpaH, Cupis, MiBHiYHa Kopes, Kyba, Kpum sik perioH YkpaiHu,
«[loHeubka HapoaHa pecnybnika» («QHP») Ta «JlyraHcbka HapogHa pecny6nika» («JIHP»), abo 3abopoHeHM
i3NYHUM YmM topUaMHHMM ocobam, KpiM BUNaZKiB, KONK Taki Aji BignoBigaTb BUMOraM yCiX YMHHUX BignoBigHNX
JepxaBHuMX 3akoHiB i Hopm CLUA wopo ekcnopty. Kpim Toro, KnieHT 3060B’'s13yeTbCs HE eKCNopTyBaTw,
peekcrnopTyBaTtu, NnepegasaTtu, HagasaTtu JocTyn abo ignyckatu MNMponosuuii Esri B Pocito abo Binopycek. KnieHTt
He MOBUHEH eKCMopTyBaTW, peeKkcnopTyBaTu, nepegaeat adbo BukopuctoyBaTu NMocnyru um MNponosuuii Esri gns
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JisAnNbHOCTI, NoB’A3aHoI 3 6oeronoBkamu, SAepHO0, XimivyHO abo BionoriyHow 30poeto, | ANs KiHLEeBOro
BMKOPUCTaHHS Takmx BuAiB 36poi 6e3 BignosigHoro gossony ypsay CLUA. KnieHT noBMHEH HeramHo B NMCbMOBIN
dopmi cnosictuTn Esri y BunagKky, skwo 0yab-sika Aep)kaBHa yCTaHOBa YK AepXaBHMI opraH 3abopoHUTb abo
BiaKkNMye npueinei KnieHta Ha ekcnopT 4v no36aeutb KnieHTa Takux npueineis. KnieHT He NoBuHeH
3aBaHTaxyBaTu, 30epiratn abo obpobnATM B XmMapHux cnyxbax 0yab-sakuin Bmict KnieHTa, kv (i) Mae iHwni
HomMep knacudikauii ekcioptHoro koHTposnito (ECCN), kpim EAR99, abo (ii) nepebysae nig ekcnopTHUM
koHTponem CLUA 3rigHo 3 NpaBunamum npo mixxHapogHy Topriento 36poeto (ITAR). KnieHT mae cnosictutu
KomnaHito Esri 3a3ganerigb, SKkWo HagaHHs komnaHieto Esri 6yab-sikux Mocnyr ado MNponosuuin Esri no’si3aHo 3
TOBapamu BiICbKOBOIrO NpuU3Ha4eHHsi, 060pOHHMMY criyxb6amm abo TEXHIYHUMN OaHUMU, SK BU3HAYEHO B
posginax ITAR 120.31, 120.32 ta 120.33 BignosigHo; Esri He HagaBaTume Oyab-ski Taki Mocnyrn abo MNMpono3unuii
Esri, Aoku He oTpumae HeobxigHy ekcnopTHy niueHsito Biag ypsagy CLUA. 3a notpebu KnieHT y po3yMHMX Mexax
MOBUHEH JonoMaraTy KomnaHii Esri oTpumaTi ekcnopTHy niueHsito.

B.7.4 KoHdipgeHuUinHicTb. Esri 06pobntoe nepcoHanbHi AaHi 3rigHo 3 ymoBamu [JogaTka npo o6pobneHHsa gaHux,
SIKMIA MOXXHA NepernsiHyTh Ha cTopiHui https://www.esri.com/en-us/privacy/overview.

Cratta 5.8 — XMAPHI CITY>KBU

B5.8.1 3abopoHeHe BMKOpUCTaHHA. KnieHT He noBMHeH HagaeaTth BmicT KnieHTa abo iHWyMM YMHOM OTpUMyBaTU
[OCTyN 4n BUKopucToByBaTU XMapHi Cnyx6u ans:

a. CtBopeHHs1 abo po3cunaHHsa cnamy, nigpodneHux abo gilMHroBMx NOBiZOMIMNEHb, MaTepianis 0dopas3nmneoro,

HEHaBWCHMWLbKOTO Y1 HEMPUCTONHOIO 3MICTy abo AN BUCTEXYBaHHS Y/ HaACcuUaHHa norpo3 npo 4oisnyHy

po3npasy.

36epiraHHst abo nepegaBaHHA 3rTIOBMUCHOIO Koay.

MopyLeHHs Byab-IKOro 3aKOHY Yy HOPMMU.

MopyLweHHs abo npuBnacHeHHs npae 6yab-siKoi TPETbOI CTOPOHM.

BunpoboByBaHHS, NepeBipkn Yn TECTYBaHHSA BPa3nuBOCTI XMapHUX cnyx6 abo nopyLueHHs Byab-akmx

3axopis 6es3neku Ta aBTeHTUIKaLi, LLLO BUKOPUCTOBYIHOTECA XMapHUMM crybamu, 6e3 NMCbLMOBOI 3roam

npauiBHuka cnyxo6un 6esnekm MpoaykTis Esri.

e. [lpoBeneHHs NOPIBHANBHOIO TECTYBaHHSA AOCTYMHOCTI, NPOAYKTUBHOCTI abo (oyHKLiOHaNbHOCTI XMapHUX
cnyx®6.

BEow o

B.8.2 MNepepuBaHHA o6cnyroByBaHHs. [lepeboi B poboTi cuctemun abo iHWi nogii, aki He nignaraTb
pauioHanbHOMY KOHTpOI koMnaHii Esri, MoxyTb nepepuatu goctyn Knienta go cnyx6 Cloud Services. Esri
Moxe ByTu He B 3MO3i 3a3danerifgb Hagicnaty CnoBilWeHHS Npo Taki nepeooi.

B.8.3 BmicTt KnieHTa.

a. KnieHT Hagae komnaHii Esri Ta ii cybnigpsgHMkam HEBUKITIOYHE Ta Take, WO He nignsrae nepegadi, BCECBITHE
NnpaBo Ha PO3MiLLEHHs1, 3anyck, MoandikaLito Ta BiaTBopeHHs1 BmicTy KnieHTa, HeobxigHOro ansa HagaHHs
XmapHux cnyx6 KnieHty. Komnanisa Esri He matume goctyny, He 6yae Bukopuctosysatu abo po3kpmeaTu
BMICT krieHTa 6e3 nMcbMoBoro ao3sony KnieHta, kpiMm Bunagkie, konu Lie HeobxigHo ansa nigTpumkm
BMKOpUCTaHHS KnieHTom XmMapHuxX cnyx6. 3a BUHATKOM 0BMexeHnx npas, HagaHux komnaxii Esri 3a uieto
Yropoto, KnieHT 30epirae Bci cBoOi NpaBa, NpaBo BNacHOCTi Ta BB Ha BmicT KnienTa.

6. Axkwo KnieHT 3givicHioe goctyn o XmapHux criyk6 3a JONOMOrot NporpaMHoro 3acTocyBaHHA TPETLOT
CTOPOHM, KoMmnaHis Esri Moxxe po3kpuTu BmicT KnieHTa ans uiei TpeTboi CTOPOHU, SIKLLIO Lie HeobxigHo ans
B3aEMOZIT MiXK LM MpOrpaMHUM 3acTocyBaHHSAM, XMapHUMu cnyxxbamm i Bmictom KnienTa.

B. KomnaHis Esri Moxe po3kputn BmicT KnieHTa, SKLWLO Le BUMaraeTbCs 3akOHOM, HOPMaTUBHMMMK akTamu abo
PILLIEHHSIM CyAy YM iHLIMM AEPXKaBHUM OpraHoM; BogHo4Yac KoMMnaHist Esri HamaratumeTbcst 06MeXnT CTyniHb
PO3KPUTTS.

r.  Konu KnieHT 3akiHYMTb BUKOPUCTaHHSE XMapHUX CIy0, komnaHis Esri:

1) HagacTb KnieHTy MOXNMBICTb 3aBaHTaxutn Bmict knieHTa npotarom 30 gHiB, akwo KnieHT He Hagiwne
3annT Ha 3MEHLLEHHS nepiogy AOCTYMHOCTI abo sKLWwo koMmnaHii Esri ue He 3abopoHeHo 3akoHOM; abo

2) 3aBaHTaxuTb Becb BmicT KnieHTa B posnopsmkeHHi komnaHii Esri Ha Hocin 3a Bubopom KnieHTta Ta
poctaButb Takuh BmicT KnieHta KnieHTy.
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KomnaHis Esri He 3060B’sa3yeTbca 36epiratv abo noseptatv Bmict KnieHTa nicns 3akiH4eHHS XmapHuX
cnyx®6.

B5.8.4 BupaneHHs Bwmicty KnieHta. KomnaHisa Esri Moxxe nepemictuti ado BuganuTtun BmicTt KnieHTa, akwo €
nigcTaBu BBaXaTu, LLO AOro 3aBaHTaXXeHHSA 40 XMapHMX cnyx6 abo oro BUKOpUcTaHHs 3 XMapHUMu cnyxdamm
CYTTEBO MOPYLUYE Lo Yrogy. Akwo ue byae JouinbHO B TuX obcTaBuHax, komnaHist Esri nonepeants KnienTa,
nepw Hix Buganutu Bmict KnieHta. KomnaHisi Esri pearyBatvme Ha Oyab-sike NOpyLIEeHHs1 AKTa Npo aBTOPCbKE
npaeo B LncpoBy enoxy 3rigHo 3 NosiTMKoK KoMmnaHii Esri Npo aBTopcbki NpaBa, AOCTYMHOK Ha CTOPIHL
www.esri.com/legal/dmca_policy.

B.8.5 MNpusynuHeHHs o6cnyrosyBaHHA. Esri MoXe NnpusynuHUTM JOCTyn A0 XMapHUX Cryx0 y Takux BUnagkax:
(i) AKWwo KnieHT cyTTeBO NOpyLwnTb L0 Yrogy Ta He BUNPaBUTb NOPYLUEHHS NPOTArom neBHOro yvacy; (i) akwo Esri
06r'pyHTOBaHO BBaXKaTuUMe, L0 BMKOpUCTaHHA KnieHTom XmapHux cnyx6 npvasene 4o HeranHoi BignoBiaanbHOCTi
Esri abo HeraTMBHO BMIMHE Ha LiMiCHICTb, (OyHKLiOHANbHICTL ab0 3py4HICTb BUKOPUCTAHHS XMapHUX CryXo;

(iii) Ha nepiog NnNaHoBoro TexHiyHoro obcnyroByBaHHs; (iv) Wo6 3anobirtn 3arposi abo artaui Ha XmapHi cnyxou;
abo (v) gkwo XmapHi cryxbu ctaHyTb 3a00pOHEHMMU 3aKOHOM abo perynoBaTMMyTbCS 40 TAKOro CTyMneHs, o
NpOLOBXyBaT! HagaBaTU Li CrykOu cTaHe BaXXKO 3 KOMEPLINHOI TOYKM 30py. AKLO ue moxnueo, KnieHta byae
3asganerigb CnoBileHo Npo NPU3ynMHEHH HagaHHSA XMapHUX cnyx6, a Takox Knienty 6yage HagaHo 3amory
BXWUTU HEOOXIOHNX 3aCTEPEXHNX 3aX0LiB.

KomnaHis Esri He Hece »ofHOI BignoBiganbHOCTI 3a Oyab-siki 30MTKK, NiKBigHI 3060B’A3aHHS UM BTpaTH, SKi
MOXYTb BUHMKHYTW BHacnigok nepepmnBaHHs abo npusynmHeHHs poboTn XmapHux cryx6 abo BuganeHHs Bmicty
KnieHTa, gk onncaHo BuLLe.

B.8.6 HaacunaHHa nosBigoMneHb komnanii Esri. Akwo KnieHTy cTaHe BigoMO Npo HeCaHKLiOHOBaHE BUKOPUCTaHHS
nepegnnatu KnieHta abo 6yab-sike iHWe nopyLieHHs1 6e3neku Wwoao XMapHux cryxo, BiH MOBUHEH HeramnHo
NoBIAOMUTW MPO Lie komnaHito Esri.

CTATTA B.9 — 3ATAJllbHI NONOXEHHA

B.9.1 Onnara. KnieHT NoBMHEH BUKOHATX ONfaTy 3a NpaBuiibHO OYOPMIIEHUM PaxyHKOM-(PaKTypoo He MisHille
Hi>X Yyepes 30 AHiB nicnga Oro oTPUMaHHA Ta nepekasaTu NNaTiK Ha agpecy, ykasaHy B paxyHKy-akTypi. KnieHtu
nosa mexamu Criony4veHux LLtatieB AMepukn onnadyBaTuMyTb PaxyHKU-AKTYpU YNOBHOBaXXEHOMO
ancTpub’toTopa 3rigHo 3 yMOBaMM YMOBHOBaXXEHOMo ANCTpUG’oTopa LWodo onnaTu.

B5.9.2 3BopoTHuI 3B’A30K. KomnaHis Esri Mmae npaBo BinbHO BUKOPUCTOBYBATU BiAryku, Npono3uuii Ta 3anutn Ha
BAOCKOHaneHHs MNpoaykTy, ski KnieHT Hagae komnaHii Esri.

B.9.3 NaTteHTn. KnieHT He Mae npaBa nNogaBaTu 3asiBM Ta HE MOXe J03BONUTU ByAb-KOMY iHLLOMY KOpUCTyBady
nogaeaTty 3asBU Ha OTPMMaHHS NaTeHTIB YM NoAibHMX rmobanbHUX npae, siki 6asyTbesa Ha MpogykTax yun
BKIOYatoTh iX. Lis npsima 3abopoHa Ha naTeHTyBaHHS He MOLUMPHOETLCS Ha NporpaMHe 3abe3neyeHHs
TexHonorito KnieHTa, 3a BUHATKOM TOro, Lo Mpoayktn abo byab-ski ix CKNagoBi € YaCTUHOK OyAb-SKMX
npeTeHsin abo KpallyMm BTINEHHAM Y 3asBLj HA OTPUMaHHSA NaTeHTy abo aHanoriyHin 3asBi.

B.9.4 3ape3epBOBaHO.

B.9.5 Nopatkn Ta 360pu. TpaHcnopTHI BUTpaTU. Po3uiHkn Ha MNocnyru Ta Mponosuuii Esri, ki komnaHist Esri
BucTaBnsae KrieHTy, He BKITOYaOTh )XOQHUX 3aCTOCOBHUX NogaTkiB abo 300piB, 30Kpema, ane He BUKITOYHO,
nogaTok 3 06iry, nogaTok 3a BUKOPUCTAHHS, NogaTok Ha gogaHy BapTictb (MAB), MMTHI nnaTexi, 36opu i
Tapudu, a TakoX NraTy 3a LOCTaBKY, BigBaHTaXXEHHS 1 3aBaHTaeHHs1. KomnaHis Esri gogactb Oyab-aki Taki
360pw, sKi NOTPiIBHO nepepaxysaTu KnieHTy Ha 3aranbHy cyMy paxyHka-gakTypu. Esri Moxe BkasyBaTu y CBOIX
po3uiHKax oLuiHHIi cyMu nogaTtkoBux 36opis, 360piB 3a 4OCTaBKY, BigBaHTaXXEHHA 11 3aBaHTaXEHHs, ane
KopuryeaTu Ui cymn B paxyHkax-caktypax. [nsa KnieHTis nosa mexamu Cnonyyerux LUTatisB Amepuku
YNOBHOBaXXeHWn ANCTpUG’I0TOp MOXe BCTaHOBMNIOBATK NogaTtku abo nnartexi 3rigHO 3 BMaCHUMM NOSiTUKaMW.
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B5.9.6 MNepeBipka Ha BignoBigHICTL BUMoram. KrieHT NOBMHEH HagaBaTu TOYHI Ta NOBHI AaHi Y CBOIN
OOKyMeHTaLii Ta 3BiTHOCTI, 4OTPMMYIOUYUCH CBOiX 3000B’A3aHb Yy Mexax Liei Yrogn. Komnanis Esri abo i
ONCTPUO IOTOP MOXKE NPOBECTM NEPEBIPKY Ha BiOMNOBIAHICTL L€ JOKYMEHTaUji Ta 3BiTHOCTI BUMOram He paHille
Hi>k Yepe3 14 pobounx OHIB Nicrs HaACUNaHHA NMMCbMOBOTO CMOBILLEHHS] 200 MOXe NPU3HAYMTIN He3anexHy
TpeTo 0coby As NPOBEAEHHS TaKOi NepeBipKM Bi iMeHi KoMnaHii. KnieHT NOBUHEH y HAWKOPOTLUWIA TEPMIH
BMNpaBuUTK Oyab-siKy HEBIANOBIAHICTE, 3HAaNAEHY Mg Yac NepeBipkX Ha BigNOBiIAHICTE BUMOram. AHi KOMNaHis
Esri, aHi ynoBHOBaxeHun anctpub’totop Esri He moxe npoBecTu nepeBipKy KnieHTa Ha BignoBigHICTb BUMOram
NpoTAromMm ABaHaguaT 12 micsuiB nicns npoBegeHHs 0CTaHHbOI NepeBipkn KnieHTa Ha BignoBigHICTb, SKWO Nig
yac uiei nepeBipkM He BUSIBNIEHO XXOOHUX CYTTEBUX HEBIOMOBIAHOCTEN.

B5.9.7 HenpunycTtumictb BigmoBuM (Big npas). BiamoBsa ogHiei 3i cTopiH Big 3abesneyeHHs 6yab-aKoro
MONOXeEHHs Liel Yroam He € BIigMOBOIO Bif LMX NonoxeHb abo Big npaea Liei CTOPOHM BUMaraT 000B’i3KOBOro
BMKOHaHHS LibOro Ym ByAb-sKOro iHLLOrO NOSIOXKEHHS.

B5.9.8 NoainbHicTb. Akwo byab-aka ymosa uiel Yrogn 6yae 3 6yAb-aKoi NpUYMHM BU3HAHA TaKoH), LLO HE MOXe
OyTK BMKOHaHOL0, TO (i) Taky yMOBY Ma€e 6yTun 3MiHEHO, 06 3p0BUTH BUPAXKEHI B Hill HAMiIpX CTOpPIH 34iCHIOBAHUMM,
i (ii) yci iHWi nonoXeHHs uiei Yroam sanuwaTnMmyTbCs YUHHUMM.

B.9.9 Cnagkoemui Ta npaBoHacTynHUKN. KnieHT He Mae NpaBa nepegaBaTu, HagaBaTh B CyOniueHsito abo
ycTynaTtu npaea KnieHTa abo generysaTtu cBoi 3060B's13aHHSA 3a Uieto Yrogow 6e3 nonepeHbOi NMCbMOBOT 3roam
Esri Ta ii aBTOpn3oBaHoro guctpub’otopa. byab-aka cnpoba 3aicHuTY Le 6e3 Takoi 3rogum € HegincHow. Lis
Yroga € 000B’A3KOBOIO 4151 CNAAKOEMLIB i NpaBOHACTYMHUKIB CTOPIH Uiei Yroan. He3saxaroun Ha ue, NiapsaHuK,
KU nocTtavae MNpoaykTu 3rigHO 3 KOHTPAKTOM 3 YpsiAOM, MOXe nepeaaTty CBOI NpaBa 3a uieto Yroaow Ta
npvabari gns noctavaHHs MNpoaykTn gepxaBHOMY KIiEHTY Nicnsi NTMCbMOBOrO MOBIAOMIIEHHST KOMMaHii Esri 3a
YMOBMW, LLIO TaKnin AepXXaBHUIN KNIEHT NOroXKyeTbCsl 3 yMmoBaMu Uiei Yroaun. 3a B3aemHoto 3rogoto MNapTHepwu Esri
MOXYTb Hagasatu [locnyru BiANOBIAHO A0 YMOB Ui€l Yroau; y Taknx sunagkax y [JlokyMeHTax ans 3amMoBreHHs
MapTHepcbka KOMMaHis BU3HA4YaeTbCcs Sk CTOPOHa, sika Hagae Mocnyrn. YnoBHoBaxeHi anctpub'totopu Esri He €
[MapTHepcbkUMK kKoMNaHiamu Esri.

B5.9.10 NMogoBxeHHA Aii OKpeMUXx NosoXKeHb. [Nocapin TEPMIHIB i NONOXEHHA Takux ctaten 3aranbHUX YMOB i
MONOXeEHb Liel Yroam NpodoBXyThb AiSTU MiCNA 3aKiHYEHHS CTPOKY Aii Liei Yroawn um ii po3ipBaHHA 3 Oyab-aKoi
npuunHmn: «OBmexeHi rapaHTii Ta BiamoBuy, « OOMexeHHs BignoBigansHOCTI», «BiglwkogyBaHHA» Ta «3aranbHi
MONTOXKEHHS» .

B5.9.11 OepxaBHun KnieHt y CLUA. [NpoayKTy MaloTb KOMEPLINHUIA XapaKTep, po3pobreHi 3a NpmBaTHi KowTH
Ta HagaHi KnienTy BignosigHo Ao ymoB uiei Yroaun. Akwo KnieHT € gepkaBHO yCTaHOBOK abo AepXKaBHUM
nigpsaHukom CLUA, komnaHia Esri Hagae KnienTy niueHsii abo nepegnnatu BignosigHo Jo uiei Yroam 3a
posginamu NpaBun 3akynok ans dpeaepansHmx notpeb (FAR) 12.211-12.212 i posginom KepisHnurea MO 3
denepanbHux 3akynok (DFARS) 227.7202. Ha Jani Ta OnnanHoBi cnyx6u Esri HagaeTbca niueHsiss abo
nepeannara BignoBigHOro 4O NOMoXeHb Toro X po3giny KepieHnurea MO 3 dhegepanbHux 3akynisens 227.7202,
Lo 1 ANns 3akyniBenb KOMEPLINHUX KOMM'IOTEPHUX NPOrpaMHUX NPOoAyKTiB, 3pobnenHux 3rigHo 3 KepisHuuyrsom MO
3 dpegepanbHMX 3akyniBens. [1o NpoayKTiB 3aCTOCOBYOTLCA OOMEXEHHS, i ua Yroga CyBopo pernaMeHTye ans
KnieHTa BMKOpUCTaHHS, Mmogudikauito, NpOAYKTUBHICTb, BiATBOPEHHS, BUNYCK, BiAOOPaXKeHHS Ta PO3ronoLLIEHHS
MpoaykTie. MNonoxeHHsA Yroau, siki cynepedatb hegepanbHOMY 3aKOHO4ABCTBY, HE 3aCTOCOBYBATUMYThCS.
OepxaHui Knient CLUA moxxe nepegasaTu MNporpamHunii NpoayKT 6yab-aKMM CBOIM MOTY>KHOCTSIM, SIKMUM BiH
nepegae KOMM'oTepw 3 iHcTanboBaHuM MporpamHumM npogykToM. Akwo Oyab-sikuia cya, apbitpaxk abo paga
BMPIWNTDL, WO aepxaBHui KnieHt CLUA mae OinbLi npaBa Ha 6yab-sky YacTuHy MpoaykTiB 3rigHo 3 BignoBigHMM
3aKOHOM MpO AepKaBHi 3aKyniBri, TO Taki NpaBa CTOCYTbCS NuLUe Liel YaCTUHMN.

B5.9.12 3acTtocoBHe 3akoHogaBCTBO. Lia Yrona He pernameHTyeTbes KoHBeHuieto OOH npo gorosopu
MiKHapOAHOI Kynisni-npoaay ToBapiB.

a. [OepxaBHi yctaHoBuU. AkLo KnieHT € aepxxaBHO YCTaHOBOI), U Yroaa pernaMmeHTyBaTUMETbCA
BiANOBIOHMMUM 3aKOHaMK ropucaunkuil KnieHTa.

6. HepepxaBHi ycTaHoBu. Lito Yroay pernameHTye BUKINOYHO beaepanbHe 3akoHogascteo CLUA Ta 3akoHM
wraTty KanidopHis, 3a BUKNKOYEHHSIM BigNOBiZAHOrO BUOOPY MPUHLIMMIB 3aKOHY.
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B5.9.13 BupiweHHA cnopiB. CTOPOHU BUKOPMCTOBYBaTUMYThb Taki Npoueaypuy AN BUPILLEHHS CnopiB:

a. 3axucT 3a npaBOM cnpaBeanuMBocTi. byab-aka cTopoHa MaTMMe npaBo BUMaraTu CyaoBoi 3abopoHwm,
peanbHOro BUKOHaHHsI abo iHLIOro 3axucTy B CyAi 3a npaBoOM cnpaseasiMBoCTi B 6yab-Akomy cyai
KOMMEeTEeHTHOI IopUCOUKLIT, He BUMaratdm 3actasm abo goBedeHHS HassBHOCTI 30UTKIB K YMOBW OTPUMAaHHS
TaKoro 3axucry.

6. [OepxaBHi opranm CLUA. Lis Yroga pernameHTyeTbcst 3aKOHOM NPO BPETYStOBaHHS CMOPIB 3a KOHTPAKTOM
Big 1978 p. 3i amiHamu (41 USC 601-613).

B. [IHWI AepxaBHi ycTaHoBW. Esri goTpyMyBaTUMETLCS 0O0B’AI3KOBOrO BMPILLEHHS CMOPIB 3rAHO 3 YUHHUM
3aKOHOOABCTBOM.

r. Mpoueaypa ap6iTpaxky. Kpim 3a3HayeHnx BuLLE BUNAAKiB, CTOPOHWN BUPILLYyBaTUMYyTb OyAb-AKi cnopu, Lo
BMHMKITM Yepes NOJTOXEHHS Uiei Yroan abo noB’si3aHi 3 Yrogot Ta siki He MOXXHa BPErysitoBaTy LUMSIXOM
neperoBopiB, 3a AonomMoroto apbiTpaxy. Akwo KnieHT posmiwyeTtbes B CLUA abo Ha oaHin i3 Teputopin CLUA
UK BigJaneHnx perioHiB, To apbiTpaxkHi npouecu pernaMmeHTyBaTUMyThes [MpaBunamm KOoMepLiiHOro
apbitpaxy AmepukaHcbkoi apbiTpaxkHoi acouiadii. Akwo KnieHT posmillyeTbca nosa mexamm CLUA, 1o
apbiTpaxHi npouecu pernameHTyBaTuMyTbcs [NpaBunamu apbitpaxky MixxHapogHOT TOprosoi nanaTw.
CTtopoHu BnbepyTb 04HOro cyaato apbiTpakHOro cyay BignoBigHO A0 YMHHMX npaBun apbiTpaxy. ApbiTpax
3AiMCHIOETLCA aHrMINCLKO MOBOID. ApBiTpaxk NpoXoauUTUME B Y3roAXeHOMY po3TallyBaHHi. Byab-ska
CTOpPOHA Ha NPOXaHHs iHLWOT CTOPOHWN HaJacTb HeObXiaHI JOKyMeHTU abo CBIfKiB i3 NUTaHb, LLO CTOCYHOTbCA
FOMNOBHUX acnekTiB cnopy.

B5.9.14 ®dopc-maxopHi o6ctaBMHU. CTOpOHa He HECTUME BignoBiganbHOCTI 3a Byab-siKe HEBUKOHaHHSA abo
3aTpPUMKY Y BUKOHaHHI yMOB i€l Yroam NpoTaroM nepioay, Konm Take HEBMKOHAHHS Y/ 3aTpUMKa BUHMKIA 3
MPUYKH, SIKi NnepebyBatloTb N03a MeXamMn PO3YMHOIO KOHTPOIIO CTOPOHW. [Jo TakMx NPUYMHU, cepeq, iHLLIOro,
MOXYTb Hanexartu sBuLLia CTUXIAHOIO XxapaKkTepy, BiliHa, CTpaikn abo TpyaoBi KOHMNIKTY, KibepaTaku, 3aKoHW,
HOPMaTUBHO-NPABOBI aKTU, AepP>KaBHi NOCTaHOBM abo byab-ska iHWa opc-maxopHa Nogisi.

B5.9.15 He3zanexHun nigpagHuK. Esri € Ta Becb Yac 3anuatMmeTbCcs He3anexHum nigpsagHukom. XKogHe
NMONOXEHHS i€l Yroan He CTBOPIOE MiXX KoMmnaHieto Esri abo ii BnoBHOBaXeHUM guctpub’iotopom i KnieHTom
BiAHOCMHM poboToaaBLsa/NpauiBHMKa, AOBIpUTENS Ta NpeacTaBHMKa abo BiHOCUHM Ha OCHOBI CMiNbHOTO
nignpvemcTea. >KogHa CTOpoHa He Ma€ NOBHOBAXEHb yKMNaaaTu JOrOBOPM Bif iMEHi iHLWOi cTOpOHM abo iHWNM
YMHOM JiSITV Bif, iMEHI iHLLIOT CTOPOHM.

B.9.16 NMoBigomMneHHs. KnieHT Moxe HaacunaTtu NoBi4OMIEHHS, HEOOXiOHI 3a ymoBamu Liei Yroaum, Ha Taky
agpecy koMmnaHii Esri:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

USA

Ten.: 909-793-2853

En. nowrTa: LegalNotices@esri.com
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