
Broadcast Message: SETA Sunset and Relaunch 

To: All SEVIS Users 

Date: Sept. 6, 2023 

Number: 2309-02 

 

General Information 

This message is to inform users that the SEVP External Training Application (SETA) will 

become inaccessible to users on Sept. 25, 2023, as the Student and Exchange Visitor Program 

(SEVP) works to redesign and relaunch the training. Prior to Sept. 25, 2023, SETA users should 

download their SETA transcripts if they wish. Transcripts will not be accessible following Sept. 

25, 2023.  

SEVP will continue to provide updates on the relaunch of SETA as the program works to address 

stakeholder feedback and improve the training experience.  

In the meantime, stakeholders can utilize the below resources:  

• Introductory Resources 

o Get to Know SEVP 

o International Student Life Cycle 

o SEVP Certification Life Cycle 

o About SEVIS  

• Designated school officials (DSOs) 

o What is a Designated School Official?  

o Resources & Contacts  

o Resources for New DSOs  

o Record Keeping Requirements 

Please reach out to your assigned field representative or the SEVP Response Center (SRC) for 

additional resources or with questions. The SRC is available via phone at 703-603-3400 or 1-

800-892-4829 or via email at SEVP@ice.dhs.gov. The SRC is open Monday through Friday, 8 

a.m. to 6 p.m. ET, except for federal holidays. 

Disclaimer 

The Broadcast Message is not a substitute for applicable legal requirements, nor is it itself a rule 

or a final action by SEVP. It is not intended to, does not, and may not be relied upon to create 

any right or benefit, substantive or procedural, enforceable at law by any party in any 

administrative, civil, or criminal matter. 

 

https://studyinthestates.dhs.gov/assets/Get%20to%20Know%20SEVP_Oct2021.pdf
https://studyinthestates.dhs.gov/assets/SEVP_InternationalStudentLifecycle_2022.pdf
https://studyinthestates.dhs.gov/assets/sevp_schoolcertificationlifecycle_2022.pdf
https://studyinthestates.dhs.gov/site/about-sevis
https://studyinthestates.dhs.gov/schools/get-started/designated-school-official
https://studyinthestates.dhs.gov/assets/resources_and_contacts_one_pager.pdf
https://studyinthestates.dhs.gov/assets/resources_for_new_dsos_color.pdf
https://studyinthestates.dhs.gov/assets/sevp_record_keeping_requirements_color.pdf
mailto:SEVP@ice.dhs.gov
https://www.linkedin.com/company/student-and-exchange-visitor-program?trk=biz-companies-cym
https://www.facebook.com/StudyintheStates
https://www.youtube.com/watch?v=Js9QXKTlMUs
https://twitter.com/studyinstates

