FOIREQ24/00650 - Response to FOI Request under s 17(1)(b)

1. How many conduct complaints under s70 of the Act were received by AIC against
federal agencies from 1/7/22 to 1/7/247?

397 FOI complaints were received against federal agencies & ministers.

2. Provide names of the agencies in (1) above inclusive of the AIC.

Table 1: Respondents (excluding non-Federal agencies)

Respondent

AA - Airservices Australia

ABC - Australian Broadcasting Corporation

ACMA - Australian Communications and Media Authority

ACNC - Australian Charities and Not-For-Profits Commission
ADHA - Australian Digital Health Agency

AFP - Australian Federal Police

AGD - Attorney-General's Department

Aged Care Quality and Safety Commission

AMSA - Australian Maritime Safety Authority

APRA - Australian Prudential Regulation Authority

APVMA - Australian Pesticides and Veterinary Medicines Authority
ARC - Australian Research Council

ART - Administrative Review Tribunal

ASIC - Australian Securities and Investments Commission

ATO - Australian Taxation Office

AUSTRAC - Australian Transaction Reports and Analysis Centre
Australia Post

CDPP - Office of the Commonwealth Director of Public Prosecutions
COMBO - Commonwealth Ombudsman

Comcare

Creative Australia

DCCEEW - Department of Climate Change, Energy, the Environment and Water
Department of Infrastructure, Transport, Regional Development, Communications and the Arts
Department of Social Services

DEWR - Department of Employment and Workplace Relations
DFAT - Department of Foreign Affairs and Trade

DHA - Department of Home Affairs

DHS - Services Australia

DOD - Department of Defence

DOH - Department of Health and Aged Care

DOT - Department of the Treasury

DVA - Department of Veterans' Affairs

FEDCRT - Federal Court of Australia

Finance - Department of Finance
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Respondent

Fisheries Research and Development Corporation

FWC - Fair Work Commission

FWO - Fair Work Ombudsman

IGTO - Inspector-General of Taxation and Taxation Ombudsman
National Emergency Management Agency

NBN Co Limited

NCA - National Capital Authority

NDIA - National Disability Insurance Agency

NDIS Quality and Safeguards Commission

NOPSEMA - National Offshore Petroleum Safety and Environmental Management Authority
NTC - National Transport Commission

OAIC - Office of the Australian Information Commissioner

Office of the Hon. Christian Porter MP, Attorney-General's Office
PMC - Department of the Prime Minister and Cabinet

RBA - Reserve Bank of Australia

SA - Screen Australia

SBS - Special Broadcasting Service Corporation

Sydney Harbour Federation Trust

TGA - Therapeutic Goods Administration

UNKNOWN - Australian Government

VRB - Veterans' Review Board

3. Ofthe complaints in (1) above, how many AIC refused to investigate under s 73(a) -
(f) of the Act?

A total of 201 complaints against federal agencies that were received and closed
within the timeframe were finalised under ss 73(a) —(f).

4. How many complaints were transferred to the commonwealth ombudsman for
action including those involving AIC?

Eighteen (18) complaints against federal agencies that were received and closed
within the timeframe were referred to the Commonwealth Ombudsman under s 74
of the Act.

5. How many notices of investigations were issued to the agencies under s 75 of the
Act?

One (1) complaint against a federal agency that was received within the timeframe
was issued a notice to commence an investigation under s 75 of the Act.



10.
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Of the notices in (5) above, how many cases AIC had to enter the premises of the
agency unders 77 of the Act?

The OAIC did not enter the premises of an agency under s 77 of the Act.

Of the investigations, how many notices of completion were issued by AIC under
s86 of the Act to the agencies and complainants notified of same?

One (1) notice of completion was issued under s86 of the Act in relation to
complaints received in the timeframe, with no recommendations made.

Of the notices in (7) above, how many of AIC’s recommendations were accepted by
the agencies and how many were rejected?

No recommendations were made in relation to complaints received in the period.

How many agencies advised AIC it implemented the AIC's recommendations under
s88 of the Act?

No recommendations were made in relation to complaints received in the period.

How many matters AIC referred to the responsible minister under s89A of the Act?

No recommendations were made in relation to complaints received in the period.



