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VViirrggiinniiaa  DDeeppaarrttmmeenntt  ooff  AAggrriiccuullttuurree  aanndd  

CCoonnssuummeerr  SSeerrvviicceess  
 
 

Office of Charitable and Regulatory Programs 

  

HHooww  ttoo  RReeppoorrtt  aa  CChhaarriittaabbllee  GGaammiinngg  CCoommppllaaiinntt  
 

If you suspect that a violation of the Charitable Gaming statute or regulations has 
occurred, you may file a complaint with the Office of Charitable and Regulatory 
Programs. 
 
If your complaint is about quality of service or similar issue, we recommend that 
you attempt to resolve your complaint directly with the charitable gaming 
organization.  If you are unable to resolve the issue directly with the organization, 
you may at that point consider filing a complaint. 
 
When filing a complaint, please provide details as to the location, date, time, and 
nature of the event.  If you wish, you may request that your complaint be 
confidential. 

 

TToo  ffiillee  aa  ccoommppllaaiinntt,,  pplleeaassee  ccaallll  (804) 371-0498. 

 
 
 

 

 

 

 

 

 

 


